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Dear Colleagues

Nothing is more important to our business than the trust our customers put in us. We earn that trust every day by dealing honestly 
and fairly with each other and with every customer, business partner and competitor. Essential to maintaining this trust is Thomson 
Reuters dedication to excellence and to compliance with the laws and ethical standards everywhere we do business.

We’ve earned our reputation over many decades. It could be destroyed in a single day, by one thoughtless action. That’s why you 
need to carefully review our Code of Business Conduct and Ethics, even if you’ve read it before. It’s there so we all understand the 
conduct that is expected of us, and it tells you whom to consult for guidance on complex issues. It’s vitally important to me - and I’m 
sure it is to you as well - to be part of a company with such a long-established reputation for integrity.

Integrity matters. Judge every action not only by whether it’s legal or permitted by this Code but whether it’s right.  
If you see any of our colleagues breaking or even bending our guidelines, report that immediately to your manager, the Human 
Resources department or the attorney who supports your business. Failing that, the Hotline is available to you in many languages, 24 
hours a day, 365 days a year. It is every employee’s right and responsibility to use one of these avenues to report improper activities.  
 
No business deal or strategic objective is worth sacrificing the reputation that we worked so hard to build and of which we are all so 
justifiably proud.  
 
Sincerely, 
Tom

 
 
 

Tom Glocer 
Chief Executive Officer  
Thomson Reuters

September 2011

Our Commitment
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Who this Code applies to – The Code of Business Conduct 
and Ethics applies to all officers, directors and employees 
of Thomson Reuters Corporation and its subsidiaries. For 
convenience, we refer to all of these entities as “Thomson 
Reuters” in this Code. Subsidiaries are entities in which Thomson 
Reuters owns, directly or indirectly, more than 50% of the voting 
rights, or Thomson Reuters otherwise has the power to control 
the entity. 

Entities that Thomson Reuters may have an interest in but does 
not control should be encouraged, as far as possible, to adopt 
policies and guidelines that are consistent with the principles 
and values set out in this Code. 

Outside consultants, contractors, temporary employees and 
agents engaged by Thomson Reuters are required to abide by 
the policies, principles and values set out in this Code when 
performing services for, or on behalf of, Thomson Reuters. 

Supplemental Thomson Reuters policies and guidelines 
– You are responsible for reading and abiding by this Code 
together with any supplemental Thomson Reuters policies and 
guidelines that apply to you. A number of Thomson Reuters 
policies and guidelines that complement this Code are available 
on our intranet. If you do not have access to our intranet, you 
can obtain a copy of any of these policies from your Human 
Resources department or a Thomson Reuters lawyer who 
supports your business. If you have any questions about other 
policies or guidelines that may apply to you, please consult with 
your manager or a Thomson Reuters lawyer who supports your 
business.

Global reach – This Code applies in all countries where we 
conduct business. If there is any real or apparent conflict 
between this Code and supplemental policies, guidelines, laws 
or regulations applicable to your job, you should comply with 
the most restrictive requirement. If you become aware of such 
a conflict and are unsure what action to take, you should seek 
guidance, based on the intent and spirit of this Code, from your 
manager or a Thomson Reuters lawyer who supports your 
business. 

Advice, guidance and reporting – If you have a concern or 
question or do not understand a provision of this Code, your 
first resource is usually your manager. However, depending 
on the concern or question, you or your manager may wish 
to contact your Human Resources department or a Thomson 
Reuters lawyer who supports your business. Through our 
intranet, you can access contact information for Human 
Resources representatives, and Thomson Reuters lawyers. If 
you are uncomfortable speaking with your manager, a Human 
Resources representative and/or a Thomson Reuters lawyer, or 
if you need an anonymous or confidential outlet, you can contact 
the Thomson Reuters Hotline (see the section “Questions and 
How to Report Concerns and Violations” for more information). 
Violations of this Code should always be reported promptly, 
regardless of which communication channel you choose. 
Thomson Reuters has a policy prohibiting retaliation if you make 
a good faith complaint regarding conduct that you reasonably 
believe is unethical or that violates the law, this Code or our 
other policies. 

How the Code Works
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Individual considerations – Decisions or situations that involve 
legal or ethical issues are often complex. When you’re faced with 
a decision or situation and you’re not clear as to what action you 
should take, ask yourself the following questions:

•	Do I have all of the facts and information that I need to make a 
decision? 

•	Have I considered and identified other options or alternatives? 

•	Is the action legal? 

•	Is the action ethical? 

•	Does the action comply with this Code and other policies or 
guidelines applicable to my job? 

•	How will my decision affect others, including our customers, 
shareholders, employees and the community? 

•	How will my decision look to others? 

•	How would I feel if my decision were made public? Could the 
decision be honestly explained and defended? 

•	Would I be happy if my conduct were described on the front 
page of my hometown newspaper or on the internet? 

•	Should I consult with or contact my manager, my Human 
Resources department or a Thomson Reuters lawyer who 
supports my business? 

Please refer to the section of this Code, “Questions and How to 
Report Concerns and Violations” for more information about 
how to ask questions and/or report any possible Code violations, 
including how to do so anonymously and confidentially.

Trust Principles – In observing this Code, you should bear in 
mind the Thomson Reuters Trust Principles, which guide our 
behavior. These principles apply to everyone at Thomson Reuters 
and state:

•	Thomson Reuters shall not at any time pass into the hands of 
any one interest, group or faction; 

•	The integrity, independence and freedom from bias of Thomson 
Reuters shall at all times be fully preserved; 

•	Thomson Reuters shall supply unbiased and reliable news 
services to newspapers, news agencies, broadcasters and 
other media subscribers and to businesses, governments, 
institutions, individuals and others with whom Thomson 
Reuters has or may have contacts; 

•	Thomson Reuters shall pay due regard to the many interests 
which it serves in addition to those of the media; and 

•	No effort shall be spared to expand, develop and adapt the 
news and other services and products of Thomson Reuters so 
as to maintain its leading position in the international news and 
information business. 

Acknowledgment requirement – After reading this Code, 
please acknowledge that you have received access to and 
read this Code and that you understand your obligations to 
comply with this Code. Please note that you will be expected 
to comply with this Code regardless of whether you 
acknowledge receipt. 

If you can, you should submit your acknowledgment 
electronically. Information is available on our intranet as to how 
to submit your electronic acknowledgment. If you do not have 
computer access, you should sign a copy of the acknowledgment 
form at the end of this Code and return it to your local Human 
Resources department.

How the Code Works
(continued)
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Q:	 We have a closet full 
of office supplies that 
contains things like 
computer paper, pens 
and notepads. Can I take 
some home with me? 
I can’t imagine anyone 
would miss what I need, 
which isn’t that much!

A:	 Unless you are taking 
office supplies so you can 
work from home and your 

manager has approved 
it, this is not permitted. 
Taking home Thomson 
Reuters property, such as 
office supplies, can result 
in significant costs for 
Thomson Reuters.

Thomson Reuters assets are highly valuable and are meant 
for business use. We all have a responsibility to protect and 
safeguard these assets from loss, theft, misuse, damage and 
waste in order to preserve their value. 

Examples of Thomson Reuters assets – Thomson Reuters 
assets include, but are not limited to: 

•	Computer systems, equipment and technology (including 
laptops, tablets and mobile devices); 

•	Phones, copiers, scanners and fax machines; 

•	Books; 

•	Business plans; 

•	Intellectual property, such as software codes, licenses, ideas, 
concepts, content and inventions; 

•	Customer, supplier and distributor lists and information, 
including customer search or trading information; 

•	 Buildings and other physical property;

•	Office supplies; and

•	The Thomson Reuters name, our various brand names and 
logos. 

Thomson Reuters assets also include all memos, notes, lists, 
records and other documents (whether in paper or electronic 
format) that you or our third party business partners or 
consultants make or compile relating to our business.

Proper use of assets – You should use our assets appropriately 
for legitimate and authorized business purposes. You should not 
access systems or information unless you’ve been authorized 
and enabled to do so, and the extent of your access must be 
consistent with the scope of your authorization. Thomson 
Reuters assets should never be used for illegal activities. 
Thomson Reuters allows and permits limited and occasional 
personal use of Thomson Reuters e-mail, messaging, the 
internet and phones if use is not excessive, does not interfere 
with work responsibilities and otherwise does not violate this 
Code. 

Misappropriation of our assets is a breach of your duty to 
Thomson Reuters and may be an act of fraud against Thomson 
Reuters. Taking Thomson Reuters property from our facilities 
without permission is regarded as theft. In addition, carelessness 
or waste of Thomson Reuters assets may also be a breach of 
your duty to Thomson Reuters. If you become aware of loss, 
theft, misuse, damage or waste of our assets or have any 
questions about your proper use of them, you should speak with 
your manager, Human Resources department, Global Security 
or a Thomson Reuters lawyer who supports your business. For 
more information you may visit the Global Security and Security 
Matters sites on our intranet.

Returning assets – If you leave Thomson Reuters, or upon 
Thomson Reuters request, you must return any and all of its 
assets in your possession.

Protecting Assets and Resources
Thomson Reuters assets are to be used for your job and should 
be protected.



Thomson Reuters | Code of Business Conduct and Ethics7

We provide e-mail, messaging, internet and intranet access, 
telephones and other forms of communication technology to 
help you do your job. These tools help many of us work more 
productively and efficiently. At the same time, it’s everyone’s 
responsibility to help maintain the confidentiality, integrity and 
availability of our information, communications and technology 
infrastructure. 

Proper use of e–mail and communication systems – When 
using our information, communication and technology 
infrastructure, please remember: 

•	These systems are for business purposes. However, Thomson 
Reuters does understand the need for limited and occasional 
use of our e-mail and messaging systems, the internet, 
intranets and phones for personal purposes. 

•	Use good judgment. If Thomson Reuters becomes involved 
in litigation or an investigation, your communications may 
have to be turned over to third parties. Communications can 
sometimes be recovered even after you have deleted them. 
Avoid careless, exaggerated or inaccurate statements that 
could be misunderstood or used against you or Thomson 
Reuters in a legal proceeding. Before you hit “send,” think and 
re-read. Don’t access, send or download inappropriate content 
or information that could be offensive, insulting, derogatory 
or harassing to another person, such as sexually-explicit 
messages, jokes or ethnic or racial slurs. 

•	Don’t forward internal communications or send confidential 
materials outside of Thomson Reuters unless you are explicitly 
authorized to do so.

•	Respect intellectual property laws. Downloading, duplicating 
or redistributing copyrighted material, including music, movies, 
images or software, may violate the law or regulations in many 
countries and can result in disciplinary or legal action. Only 
perform these activities if you are legally permitted to do so.

•	Instant messaging or use of collaboration tools from your work 
computer is only permitted if you’re using Thomson Reuters 
products or as otherwise approved by your IT department or 
manager. 

•	Manage and keep confidential (do not share) your computer 
user IDs, passwords and authentication devices. 

•	Exercise caution when opening files attached to e-mail, 
especially those that are not business related or not from a 
known source. If you have any concerns, you should not open 
the attachment and should forward the e-mail to your IT 
department. 

•	Be careful of people outside of Thomson Reuters asking for 
financial, customer or corporate information through e-mail or 
phone scams. 

•	The use of personal software on your work computer or 
modification of Thomson Reuters-provided software is not 
permitted unless approved by your IT department. The use of 
peer-to-peer (P2P) software to share copyrighted material is 
prohibited.

•	Don’t use or access Thomson Reuters information, 
communications and technology infrastructure beyond your 
authorized level. For further guidance speak with your manager 
or Human Resources representative.

•	Thomson Reuters property shouldn’t be left unsecured.

•	Don’t allow improper third-party use of Thomson Reuters 
property.

•	Don’t intentionally compromise or subvert Thomson Reuters 
security controls. 

•	Report any suspected computer security exposures or incidents 
to your local security officer or IT department immediately.

•	In some instances, your business may allow the use of personal 
smartphones or other devices. If you have approval from your 
manager to use a personally-owned device for the purpose 
of storing or accessing corporate data, you may, however it 
will be subject to the same security and data management 
practices as a company-owned device. This may include, but 
is not limited to, requiring you to use an inactivity password 
lockout and data encryption. The company will have the right 
to retrieve, erase or wipe company data from the device. Find 
further guidance for the use of personal devices on our intranet.

•	Use care when accessing and using social media sites such 
as Facebook, Twitter and LinkedIn that allow user-uploaded 
content. In some cases, this content can be malicious in nature 
so use good judgment when following links, accessing content 
and accepting friend or network requests. More information 
regarding the use of Social media can be found in the Social 
Media Guidelines on our intranet.

Use of Computer and 
Communication Systems
use ouR CoMPuteR sYsteMs and VaRious foRMs of CoMMuniCation 
PRoPeRLY and aPPRoPRiateLY.



Q:  �Can I use the Thomson 
Reuters e-mail system to 
send personal messages 
to friends and family 
members?

A:	 This is OK if the e-mails 
are limited and you’re 
primarily using our 
computer networks 
for business purposes. 
However, we recommend 
that you avoid sending 
messages that are highly 
personal from your work 
computer.

Q:  �Can I install P2P 
software like BitTorrent 
or Limewire on my 
computer in order 
to share my music 
and movie files with 
my friends and work 
colleagues?

A:  �Absolutely not. In 
addition to being illegal 
in many countries, 
intellectual property is 
of fundamental value 
to Thomson Reuters 
businesses and we 
must show the same 

respect for other people’s 
intellectual property 
as we would expect for 
our own. Also, certain 
unapproved software 
or websites could 
compromise the security 
and integrity of Thomson 
Reuters network and 
applications.

Q:  �Can I use my personal 
phone (iPhone, Android, 
etc.) to access my 
company e-mail and 
intranet?

A:  �This is OK if you 
understand and 
follow the guidelines 
established for personal 
phone use including 
obtaining manager 
approval where required. 
Find the guidelines that 
apply to your business on 
our intranet.

Privacy and Thomson Reuters information – Messages that 
you send and receive through Thomson Reuters information, 
communications and technology infrastructure, including, but 
not limited to e-mail, the internet and other forms of electronic 
and paper communications may be the property of Thomson 
Reuters. You should not assume or expect privacy when using 
information, communications and technology infrastructure 
owned or supplied by Thomson Reuters. Where permitted by 
applicable law, we reserve the right to monitor and record your 
use of information, communications, technology or infrastructure 
owned or supplied by Thomson Reuters. 

Use of Computer and 
Communication Systems
use ouR CoMPuteR sYsteMs and VaRious foRMs of CoMMuniCation 
PRoPeRLY and aPPRoPRiateLY.

Thomson Reuters | Code of Business Conduct and Ethics8
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Q:	 What does “close 
relationship” mean for 
purposes of this policy?

A:	 You are always 
presumed to be in a 

“close relationship” 
with members of your 
immediate family or 
household. In addition, 
if your relationship with 
a partner, cousin, more 

distant relative or friend 
could influence your 
objectivity, you should 
assume that you have a 
“close relationship” with 
that person as well.

We expect that you will act in the best interests of Thomson 
Reuters and avoid conflicts of interest by making reasoned and 
impartial decisions. A conflict of interest may arise whenever a 
personal interest interferes with - or even appears to interfere 
with - the interests of Thomson Reuters. A conflict of interest can 
also arise when you take an action or have an interest that makes 
it difficult for you to perform your work objectively and effectively. 
While we respect your right to manage your personal business 
and investments, you should place Thomson Reuters interest in 
any business transaction ahead of any personal interest or gain.

Identify and pre-clear conflicts – As an employee, it’s your 
responsibility to identify potential conflicts when they arise 
and to notify an appropriate manager, Human Resources 
representative or a lawyer who supports your business if you are 
unsure whether a relationship or transaction poses a conflict 
before engaging in the conduct or as soon as you learn of the 
potential conflict. An appropriate manager or Human Resources 
representative will be able to pre-clear or resolve certain 
conflicts, or will be able to contact someone else at Thomson 
Reuters who can. Each Thomson Reuters director is required to 
inform the Board of any potential or actual conflict of interest 
that he or she may have with Thomson Reuters.

Examples of conflicts – The following are examples of conflicts 
of interest that could arise, and are prohibited unless they have 
been pre-cleared or resolved in advance:

•	You or someone with a close relationship with you receives 
improper personal benefits (such as cash, gifts, entertainment, 
services, discounts, loans, guarantees or being selected by 
Thomson Reuters as a supplier, consultant or business partner) 
as a result of your position at Thomson Reuters;

•	Your work as an officer, director, employee or consultant to 
another company interferes with your ability to do your job 
at Thomson Reuters, will lead to disclosure of confidential 
information or the other company competes with Thomson 
Reuters;

•	You take for yourself a business opportunity which you 
discovered through Thomson Reuters property or information 
or through your position at Thomson Reuters without first 
offering it to Thomson Reuters, if Thomson Reuters might 
reasonably have a business interest;

•	You use Thomson Reuters property, information or your 
position at Thomson Reuters for personal gain;

•	Someone with a close relationship with you is in a direct 
reporting relationship with you, or you have the ability to 
supervise, review or influence the job evaluation, hiring, pay or 
benefits of someone with a close relationship with you who also 
works at Thomson Reuters; or

•	You allow any investments held by you or someone in a close 
relationship with you to influence you in your work for Thomson 
Reuters. Except under any arrangements made for employees 
by Thomson Reuters, you must not use any Thomson Reuters 
transaction for your own – or any other individual’s – personal 
investment purposes. This does not apply to the use of a 
Thomson Reuters product which is directed to the consumer 
market.

In addition, it may be a conflict of interest if you own, or someone 
with a close relationship with you owns, more than 1% of a 
competitor’s, customer’s or supplier’s shares. If someone with a 
close relationship with you works for a competitor, customer or 
supplier of Thomson Reuters, both of you should take special 
care to comply with the duties that each of you owe to your 
employer.

Keep in mind that not all conflicts are prohibited and the list 
above does not address every example. Some conflicts are 
permissible if they are disclosed and approved. Because it’s 
impossible to describe every potential conflict, we rely on you to 
exercise sound judgment and to seek advice when appropriate.

Conflicts of Interest and 
Corporate Opportunities
Avoid actual and potential conflicts of interest in performing 
your duties for Thomson Reuters and do not advance personal 
interests at the expense of Thomson Reuters.
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Working outside of Thomson Reuters or serving as a director 
of another company may create a conflict of interest. Being a 
director or serving on a standing committee or advisory board of 
some organizations, including government agencies, also may 
create a conflict, whether the position is compensated or not.

Self-assessment – Before agreeing to work outside of 
Thomson Reuters or joining the board of a charity or non-profit 
organization, you should assess whether working outside of 
Thomson Reuters or joining a board would have the potential 
to be a conflict of interest, depending on the nature of the 
position and your involvement. In any case, working outside of 
Thomson Reuters or joining a board should not interfere with 
your job at Thomson Reuters or lead to disclosure of confidential 
information. When in doubt, you should seek advice from your 
manager.

The Thomson Reuters Trust Principles (see the section of this 
Code “How the Code Works”) should always be considered as 
part of any self-assessment. If you or your manager believe that 
the second job or position potentially conflicts with the Thomson 
Reuters Trust Principles, a further discussion should take place 
with a more senior manager, Human Resources representative or 
a Thomson Reuters lawyer.

Before accepting an appointment to the board or a committee 
of any organization whose interests may conflict with Thomson 
Reuters interests, employees must receive written approval 
from a Thomson Reuters lawyer who supports their business. 
No employee may serve as a director of another publicly traded 
company unless you’ve received approval from the Corporate 
Governance Committee of the Thomson Reuters Board of 
Directors.

Permissible positions – Employees are permitted, however, 
to serve on the board of private family businesses that have no 
relation to Thomson Reuters and its businesses. Prior approval is 
not required for these types of situations. 

If you hold a position with an outside organization and if you 
speak publicly for the entity, you should ensure that you are seen 
as speaking on behalf of the entity or as an individual, and not on 
behalf of Thomson Reuters.

If you’re permitted to work outside of Thomson Reuters or join 
another company’s board, you may not divulge any confidential 
or strategic information about our businesses and must not vote 
on any board issues that are related to dealing with Thomson 
Reuters.

Any permitted outside work/positions should be separated from 
your position at Thomson Reuters and should not be done on 
Thomson Reuters time or using Thomson Reuters equipment, 
property, information or supplies. Your outside work/position 
should not interfere with or prevent you from devoting the time 
and effort needed to fulfill your primary duties and obligations 
as a Thomson Reuters employee and the business must not 
compete with Thomson Reuters.

 

Working for Other Companies 
and Board Positions
Obtain all required permissions before you work for another 
company or join the board of directors of another company.

Q:	 I have been offered 
an opportunity to 
participate as a 
consultant in an 
expert network. Is this 
permissible? I will not 
do it during working 
hours and will not 

use Thomson Reuters 
resources.

A:	 Thomson Reuters 
generally does not 
permit employees to 
serve as consultants 
for other organizations 
in relation to the 

subject matter of their 
employment, experience 
or responsibilities at 
Thomson Reuters. This 
work could lead to a 
conflict of interest or 
improper disclosure 
of Thomson Reuters 
confidential information. 

If you, with the support 
of your manager, wish 
to undertake this type 
of work, seek express 
written approval from a 
Thomson Reuters lawyer 
who supports your 
business. 
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As part of your job or position, you may learn or have access to 
nonpublic or inside information relating to Thomson Reuters 
businesses, operations or technology. If information is not in the 
public domain, you should treat it as confidential. You should not 
share confidential information with anyone, including individuals 
within Thomson Reuters, unless there is a legitimate “need-
to-know” and you are authorized to do so. Improper disclosure 
of confidential information could put us at a competitive 
disadvantage or could hurt or embarrass Thomson Reuters or 
other employees. 

Examples of confidential information – Confidential 
information includes some of our most valuable assets, such as 
the following examples: 

•	Trade secrets; 

•	Pricing policies and information; 

•	Business or strategic operating plans and outlooks; 

•	Nonpublic financial information about Thomson Reuters or our 
customers, business partners and suppliers; 

•	New product, brand or marketing studies, developments, plans 
or forecasts; 

•	Customer data, including contact details, specifications and 
preferences; 

•	Contracts and agreements, including terms such as expiration 
dates, any exclusivity provisions and financial conditions; 

•	Competitive intelligence that you or our third party business 
partners or consultants make or compile on Thomson Reuters 
behalf (see the section of this Code on Fair Competition and 
Antitrust);

•	Subscription lists; 

•	Employee, client, business partner and supplier lists with or 
without associated contact information; 

•	Software or computer programs; 

•	Merger, acquisition or divestiture plans; 

•	Personnel plans or major management changes; and

•	Internal communications such as webcasts, audio 
transmissions of conference calls, memoranda to staff and 
transcripts or minutes of company meetings. 

Confidential Information
Protect the confidentiality of nonpublic information about 
Thomson Reuters.
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Q:	 How can I better protect 
confidential information?

A:	 Some suggestions 
include: put sensitive 
documents in locked 
files or drawers; utilize 
the password protection 
on your computer if 
you leave your desk 
for a period of time; 
periodically change your 
computer passwords; 
make sure that there 
are nondisclosure 
or confidentiality 
agreements in place 
before you share any 
confidential information 
with third parties; 
and use encryption 
for electronic files 
during storage and 
transmission. For further 
guidance, please review 
the Thomson Reuters 
Information Security 
Handbook or visit the 
Security Matters site on 
our intranet.

Q:	 Does this policy restrict 
me from mentioning 

Thomson Reuters in a 
personal blog? 

A:	I t’s OK to mention 
Thomson Reuters in a 
personal blog. However, 
if you maintain a 
personal blog, it should 
not contain or discuss 
any confidential or 
nonpublic information 
about Thomson Reuters, 
our customers or other 
people or companies 
that we do business 
with. You should not cite 
or reference customers 
or business associates 
without their approval. 
If your blog mentions 
Thomson Reuters, it 
should be clear that any 
opinions that you express 
are your own, and not 
those of Thomson 
Reuters. Even then, 
you should be mindful 
of the Trust Principles 
in discussing Thomson 
Reuters or any of its 
competitors. Further, 
personal blogs should 
never be used for internal 
communications among 
fellow employees and 
you should not use a 

personal blog to air any 
differences with people 
or companies that we 
do business with. Some 
Thomson Reuters 
businesses may have 
their own supplemental 
policies and guidelines 
on blogging. 

Q:	 If I use a laptop, what 
can I do to help prevent 
against the risk of data or 
information thefts?

A:	 Some recommendations 
include: (1) don’t let 
your laptop out of sight 
in a public location; (2) 
don’t check your laptop 
with your baggage 
when traveling by air; (3) 
keep an eye out when 
going through airport 
security screening 
— thieves working in 
pairs are experienced 
at distracting people 
with laptops; (4) if you 
take a laptop with you, 
a nondescript bag will 
draw less attention than 
a traditional laptop bag; 
(5) if you need to put 
your laptop down, try 

to put it in front of you, 
and not behind you or to 
your side; (6) if you need 
to leave your laptop in 
your car, lock it in the 
trunk; (7) when traveling 
with highly sensitive 
information, consider 
using a removable hard 
drive and packing it 
separately; (8) lock up 
your laptop whenever 
possible; (9) routinely 
back up your laptop to 
the network; and (10) if 
you store highly sensitive 
personal information 
about Thomson Reuters 
employees or customers 
on your laptop, such as 
social security numbers 
or credit card numbers, 
you should make sure 
that this information is 
encrypted. If you lose or 
misplace a laptop, report 
it immediately to your 
local IT and/or security 
department.

Confidential Information
Protect the confidentiality of nonpublic information about 
Thomson Reuters.

Safeguarding confidential information – If you have 
confidential information, you should store or safeguard it where 
unauthorized people cannot see or access it. You should use 
caution if you discuss confidential information in elevators, 
restaurants, airplanes or other places where your conversation 
may be overheard. Also use care when speaking in front of 
family members, who may not know that you are discussing 
confidential information and may later inadvertently disclose it 
to others. You should also be careful not to leave confidential 
information in unattended conference rooms, or discard 
confidential information in a public place where others can 
retrieve it. In addition, use good judgment when using cell 

phones, laptops, wireless devices and any forms of unsecured 
communications.

Your obligation to safeguard Thomson Reuters’ nonpublic 
information or other confidential information applies to you even 
after you leave Thomson Reuters for as long as the information 
remains confidential and is not generally available to the public.

You should only disclose confidential information outside of 
Thomson Reuters after appropriate steps have been taken, 
such as obtaining written authorization to do so and signing a 
confidentiality agreement with the receiving party to prevent 
misuse of the information. 



Third Party information – We respect confidential information 
regarding other organizations or people, including our 
customers, business partners, and suppliers. If you learn of 
confidential information about another organization or person in 
the course of your job or as a result of your position, you should 
protect it the same way that you would confidential information 
about Thomson Reuters. If you are a member of our Editorial 
staff you should follow the policies and requirements of the 
Journalism Handbook or seek guidance from your manager or a 
Thomson Reuters lawyer who supports your business.

Misuse or improper disclosure of confidential information by an 
employee of third party information can be harmful to Thomson 
Reuters and could be the basis for legal action against Thomson 
Reuters and/or the employee responsible for the disclosure. 

Data Protection and Privacy Laws – Many countries have 
data protection and privacy laws and regulations that affect 
the collection, use, retention and transfer of certain information 
about individuals.

This is a rapidly changing area of law, and you should consult 
with a Thomson Reuters lawyer who supports your business if 
you have any questions regarding appropriate collection, use, 
retention or transfer of information about individuals, including 
our customers, business partners, suppliers, marketing contacts, 
employees, contractors, consultants and other individuals.

The collection, use, retention and transfer of certain information 
about individuals raises legitimate concerns for clients, 
regulators and the individuals themselves. Thomson Reuters 
expects its employees, third party consultants, contractors, 
business partners and suppliers to: 

•	Collect, use, retain and transfer information about individuals 
in accordance with all applicable data protection and privacy 
laws and regulations; 

•	Comply with applicable data protection and privacy laws and 
regulations; and  

•	Comply with Thomson Reuters standards of information and 
data security which are designed to protect our information, 
communications and technology infrastructure resources from 
breach.

Misuse or improper disclosure of confidential information and 
information about individuals could be the basis for civil or 
criminal penalties as well as public censure.

If you are unsure whether specific legal requirements or 
Thomson Reuters policies or guidelines apply to you and 
your job, or how to apply them, consult with your manager or 
a Thomson Reuters lawyer and/or compliance contact who 
supports your business. Failure to comply with applicable data 
protection or privacy laws or regulations may have serious, 
adverse consequences for Thomson Reuters and you.

ConfidentiaL infoRMation
COMPLY WITH confidentiality obligations and DATA PROTECTION and 
PRIVACY LAWS.
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Q:	 It’s the last week of 
the 1st quarter. In 
order to stay within our 
budget, I’m thinking 
about booking certain 
expenses in the 2nd 
quarter for supplies and 
other materials that 
we received earlier this 
month. Can I do this?

A:	A bsolutely not. All 
expenses and revenues 
must be recorded in 

the period that they are 
incurred or realized.

Q:	I  was on a business trip 
and misplaced a few 
receipts for cash that I 
paid for taxis and meals. 
Can I still get reimbursed 
if I don’t have anything to 
document my expenses?

A:	 Maybe. If you accidentally 
lost your receipts, you 
should review the travel 
and entertainment 

(T&E) policies that apply 
to you and contact 
your manager to find 
out whether you can 
be reimbursed. For 
expenses in excess of 
a particular amount, 
our policies or your 
manager may refuse 
reimbursement 
without receipts. Even 
if you are allowed to 
be reimbursed, any 
documentation that you 

are required to produce 
must accurately reflect 
your expenses. It is never 
acceptable to create 
a false, misleading or 
erroneous expense for 
reimbursement.

Proper financial and accounting recordkeeping – Our financial 
and accounting records are used to produce reports for Thomson 
Reuters management, directors, shareholders, governmental 
and regulatory authorities and others. Therefore, we must all 
protect Thomson Reuters reputation for integrity by ensuring 
complete and accurate financial and accounting records that are 
not misleading. Implementing appropriate control systems helps 
to make sure this happens.

•	All of your books, records and accounts - including time sheets, 
sales records, invoices, bills and expense reports - must be 
complete, accurate and reliable.

•	Unrecorded, undisclosed or “off-the-books” funds or assets 
should not be kept for any purpose.

•	Never falsify any document or distort the facts relating to a 
particular transaction.

•	Transactions should be recorded in a timely manner and 
supported by appropriate documentation.

•	You should not incur or pay the costs of anything using 
Thomson Reuters funds if the incurrence or payment is 
not authorized by your manager or supervisor or is not 
reimbursable.

•	Financial records that reflect Thomson Reuters activities 
and transactions should be maintained in accordance with 
Thomson Reuters accounting policies and procedures and in 
compliance with applicable standards, laws and regulations.

External Thomson Reuters disclosure – We also require 
full, fair, accurate, timely and understandable disclosure in 
reports and documents that we file with, or submit to securities 
regulatory authorities and stock exchanges, as well as in 
other public communications made by Thomson Reuters. If 
you’re involved in the preparation of Thomson Reuters public 
disclosures, or if you provide information as part of the process, 
you have a responsibility to ensure that disclosures and 
information are provided in compliance with Thomson Reuters 
disclosure controls and procedures and our related disclosure 
policies.

Accuracy of Records and 
Information Reporting
Keep complete, accurate and reliable records.
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We have a responsibility to report in good faith, matters 
regarding questionable accounting, auditing or disclosure 
concerns. In order to facilitate the reporting of employee 
complaints, the Audit Committee of the Thomson Reuters Board 
of Directors has established procedures for the receipt, retention 
and treatment of these concerns.

Examples of accounting and auditing issues to report – You 
should promptly report any issues relating to accounting, 
auditing or disclosure concerns, which may include actions 
involving:

•	Fraud or deliberate errors in the preparation, maintenance, 
evaluation, review or audit of any financial statement or 
financial record of Thomson Reuters;

•	Deficiencies in, or noncompliance with, Thomson Reuters 
accounting policies or internal controls;

•	Misrepresentation or false statements to or by a senior officer 
or accountant regarding a matter contained in the financial 
records, financial reports or audit reports of Thomson Reuters; 
or

•	Deviations from full and fair reporting of Thomson Reuters 
financial condition.

Examples of fraud to report – You should report any other 
types of fraud or dishonest activity that you become aware of, or 
have good faith suspicions about. Examples include:

•	Questionable transactions with customers, vendors, agents or 
consultants not in accordance with Thomson Reuters policies;

•	Forgeries or other alterations of documents;

•	Billings made higher or lower than normal prices for products 
or services at a customer’s or vendor’s request;

•	Payments made for any reason other than as described in a 
contract or other documentation;

•	Payments made through intermediaries that deviate from 
ordinary business transactions;

•	Transfers to, or deposits in the bank account of an individual, 
rather than in a company account or the account of a company 
with which we are doing business; or

•	Embezzlement, theft or misappropriation of Thomson Reuters 
assets or customer assets that we have been entrusted with.

In addition, it is unlawful to fraudulently influence, coerce, 
manipulate or mislead any independent public or certified 
accountant who is auditing our financial statements.

You should report fraudulent activities as promptly as possible 
by current or former Thomson Reuters employees or contractors 
to one of the following responsible parties:

•	Direct Manager or Supervisor;

•	Human Resources Representative;

•	Divisional CFO;

•	Thomson Reuters Legal Department;

•	Corporate Compliance and Audit; or

•	Business Conduct and Ethics Hotline.

Fraudulent activities against Thomson Reuters by external 
parties or entities should be reported to a Thomson Reuters 
lawyer or Global Security. 

Please refer to the section “Questions and How to Report 
Concerns and Violations” of this Code for more information, 
including how to submit reports confidentially and anonymously.

Accounting, Auditing or 
Disclosure Concerns and Fraud 
Reporting
Promptly report any accounting, auditing or disclosure concerns 
that you may have or fraud that you become aware of.

Q:	 If I suspect that someone 
in my business may be 
involved in fraudulent or 
dishonest conduct, can I 
investigate it myself?

A:	 No. You should promptly 
report your concerns 
to your manager, the 

Thomson Reuters 
Corporate Compliance 
and Audit department, 
a Thomson Reuters 
lawyer or the Thomson 
Reuters Hotline. You 
should not initiate a 
fraud investigation on 

your own. Generally 
speaking, the Thomson 
Reuters Corporate 
Compliance and Audit 
department and/or 
the Thomson Reuters 
Legal department 
will be responsible for 

determining whether an 
internal investigation is 
warranted, and if so, will 
select an appropriate 
investigation team 
and determine the 
nature and scope of the 
investigation.
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Q:	 How long do I need to 
retain e-mails?

A:	 If there is no business 
reason to keep an e-mail 
message and if there is 
no legal or regulatory 
obligation to retain it, it 
should be deleted. If you 
are subject to a “legal 
hold,” you should always 
retain e-mails until 
you’ve been notified by a 

Thomson Reuters lawyer 
that the hold has ended.

Our information and records are valuable corporate assets and 
must be managed with due care. We must comply with legal 
and regulatory requirements that relate to document and record 
retention and disposal. As a result, we have an established 
policy for properly caring for, storing, retrieving and disposing of 
Thomson Reuters records. You should manage our records and 
information in a manner that ensures:

•	Consistently organized filing, storage and retrieval of recorded 
information;

•	Record maintenance in whatever media satisfies legal, fiscal, 
regulatory and operational requirements;

•	Protection of records (including backups);

•	Needed documentation in the event of litigation; and

•	Proper and timely disposal of records no longer of value, both 
in paper and electronic format.

Thomson Reuters has a records retention schedule that identifies 
by title each category of records it maintains. A retention 
schedule typically outlines by record category:

•	A description of the types and classes of records to be retained;

•	When the retention period begins; and

•	The lengths of time records are to be retained.

If you are informed about pending or threatened litigation or a 
governmental investigation, you may not destroy any records  
(including e-mails) unless you have been authorized to do so by a 
Thomson Reuters lawyer. It may be a criminal offense to destroy 
or falsify documents or e-mails that are subject to a subpoena 
or other legal process. Any employee who fails to comply with 
this policy, as well as applicable laws and regulations, is subject 
to disciplinary action, up to, and including, termination and may 
also face criminal or civil prosecution, with possible fines and 
prison terms.

You should contact the Records Coordinator for your business 
or department or the Thomson Reuters Records Management 
department (RecordsManagement@ThomsonReuters.com) if 
you need more information or have questions about retention 
policies applicable to you. You should also familiarize yourself 
with what’s required. If you have any legal questions about 
whether a document should be retained, you should confer with 
a Thomson Reuters lawyer who supports your business before 
proceeding.

There is more information on the Records Management section 
of our intranet.

Records Management
Comply with records management policies applicable to you and 
don’t destroy or falsify documents or e-mails if you learn of 
litigation or investigations.
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Q:	 What should I do if 
I get a call from the 
media asking me for 
information about a 
proposed acquisition 
that Thomson Reuters 
announced through a 
press release? Is it OK for 
me to comment since the 
news is public?

A:	 You should refer the call 
to your Media/Public 
Relations department 
(even if the information 
is public) unless you 
are authorized to speak 
on behalf of Thomson 
Reuters. Even if Thomson 

Reuters has made a 
public announcement 
about a development or 
transaction, you should 
not comment.

Q:	 A trade magazine wants 
to do a feature on one of 
our new products. Can 
I speak to the reporter 
who’s writing the story?

A:	 You can only comment 
on or provide press 
interviews about our 
products or services 
if you have been 
authorized to do so. 
Otherwise, you should 
refer the call to someone 

who is authorized to 
speak on behalf of 
Thomson Reuters. 

Q:	 Can I comment or 
respond to comments 
about Thomson Reuters 
or any of our businesses 
in a blog, online chat 
room or bulletin board?

A:	 You should not post 
any information about 
our products, stock 
performance, operational 
strategies, financial 
results, customers or 
competitors, even in 
response to a false 

statement or question. 
Refer these matters to 
your Communications 
department so we can 
appropriately investigate 
or address the issue. 
For further information 
see the Social Media 
Guidelines within the 
Social Media Community 
on our intranet.

In order to state our positions and views in a consistent manner, 
we have professionals at Thomson Reuters who are trained and 
qualified to release information to the public. When members 
of the media, shareholders, financial analysts or government 
authorities contact Thomson Reuters to request information, the 
response can have far-reaching implications, including effects on 
the Thomson Reuters stock price and Thomson Reuters ability 
to compete. When we provide information on our products, 
operational strategies or financial results, we must ensure both 
that the information is accurate and that Thomson Reuters is 
ready to “go public” with that information.

In addition, we must comply with the requirements of securities 
regulatory authorities and stock exchanges about how and when 
we disclose information. For these reasons, it is critical that only 
authorized persons speak on behalf of Thomson Reuters.

External requests for information – If you receive a request for 
information from outside Thomson Reuters (even if it seems like 
a simple request or innocent question), you must forward it to 
the appropriate department if you are not authorized to speak on 
behalf of Thomson Reuters.

Public speaking and publications – Before publishing, making 
a speech or giving an interview in your capacity as a Thomson 
Reuters employee or executive - or if a publication, speech or 
interview might in any way be connected to your position at 
Thomson Reuters - you should obtain approval from your Public 
Relations or Communications department.

Inquiry from: Refer to:

Financial community or 
shareholders Investor Relations (IR)

News or media Public Relations (PR)

Regulatory and  
governmental agencies Legal department

Elected officials Public Relations (PR)

Persons seeking  
employment information Human Resources (HR)

Media, Public and Governmental 
Inquiries
Don’t speak on behalf of Thomson Reuters unless you are 
authorized to do so.
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Q:	 Can I volunteer some 
of my time for a local 
charity? 

A:	 Yes, we encourage 
employees to volunteer 
and time can be 
taken during work 
hours. Further guidance 
can be found in our 
volunteering policy.

Q:	 Can I volunteer some 
of my time for a local 
political campaign?

A:	 Our volunteering 
policy does not permit 
employees to take paid 
time off for political 
campaigning activities. 
Any volunteering you 
undertake in this respect 
must be done outside 
working hours. 

Q:	I  would like to make a 
charitable contribution 
on behalf of Thomson 
Reuters to a charity that 
my key client supports, 
can I do this? 

A:	 It depends. If your 
manager approves your 
expenditure and you 
follow the guidelines 
set forth in this Code 
and associated policies 

you can be reimbursed 
for certain charitable 
contributions on behalf 
of a client. You should 
also keep in mind this 
charitable contribution 
is a gift and must also 
follow the guidelines for 
giving and receiving a gift 
set forth in this Code. 

Political conduct and contributions – We strongly support and 
respect your personal right to participate in political activities. 
However, no one at Thomson Reuters may require you to 
contribute to, support or oppose any political group or candidate.

Thomson Reuters does not give support – directly or indirectly – 
to any political party, candidate, group or religion nor does it take 
sides in national or international conflicts or disputes. In keeping 
with this policy, you must not identify the name of Thomson 
Reuters (or any of our businesses) with any political party or 
group or any one side in such conflicts or disputes.

You should also be aware that:

•	Employees are not reimbursed for personal political 
contributions, and compensation will not be increased or 
otherwise adjusted to reflect political contributions made.

•	In some countries, laws and regulations may restrict or limit 
political contributions by employees or their family members, 
particularly if the business unit conducts business with a 
governmental entity.

•	If you publicly express political views, you should make it 
clear that they are individual, personal views and not those of 
Thomson Reuters.

•	You must notify a Thomson Reuters lawyer who supports your 
business if you plan to campaign for, or serve in, public office, 
and avoid conflicts of interest by excusing yourself from any 
political matters involving Thomson Reuters if you do so.

We may discuss various issues and topics with government 
officials regarding the possible impact to us of proposed laws, 
rules or regulations. If you’re in doubt as to whether a particular 
action might compromise our impartiality, you should consult 
with your manager or a Thomson Reuters lawyer who supports 
your business. 

Charitable conduct and contributions – We encourage 
employees to contribute personal time and resources to charities 
and non-profit organizations. However, if you are affiliated with 
a charity or nonprofit organization that seeks to do business 
with, or receive donations, assets or services from Thomson 
Reuters, you should disclose this to your manager and obtain 
the appropriate approval from your business. In-kind donations, 
such as equipment, should be approved by your Tax and Finance 
departments. Any donations of technology equipment should 
also be approved by your IT department and, in some cases, 
the Environmental Health and Safety Group to ensure proper 
dispensation. Check our intranet for the proper local contacts 
or email: ThomsonReuters.HealthandSafetyDepartment@
ThomsonReuters.com.

Political and Charitable Conduct 
and Contributions
Political contributions made on behalf of Thomson Reuters 
are not permitted. Charitable contributions made on behalf of 
Thomson Reuters require approval.
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Q:	 I am planning to promote 
one of two employees. 
One is a man, and the 
other is a woman who has 
been talking in the office 
from time to time about 
her plans to eventually 
start a family. Can I 
promote the man if I think 
the woman is likely to 
have children soon and 
might leave Thomson 
Reuters?

A:	 No, this would be a 
violation of our policy. In 
certain jurisdictions, for 
example, a promotion 
based on these facts 
would also violate 
applicable laws and 
regulations. 

Our commitment – We are committed to providing equal 
employment opportunities for all persons regardless of:

•	Race;

•	Color;

•	Religion;

•	Sex/gender, including pregnancy;

•	Gender identity and expression;

•	Age;

•	Marital status;

•	Sexual orientation;

•	National origin;

•	Citizenship status;

•	Disability;

•	Veteran status; or

•	Any other classification protected by applicable federal, state, 
provincial or local laws or regulations.

Our management is dedicated to ensuring the fulfillment of 
this policy with respect to hiring, discharge, compensation, 
promotion, classification, training, apprenticeship, referral 
for employment, or other terms, conditions and privileges of 
employment. We comply with applicable laws and regulations 
governing nondiscrimination in every location in which we have 
facilities.

Reasonable accommodation – Thomson Reuters is committed 
to reasonably accommodating qualified individuals with 
disabilities in order to provide employment opportunities 
for them. Thomson Reuters is also committed to reasonably 
accommodating employees’ sincerely held religious practices. 

For purposes of this policy, a “reasonable accommodation” is a 
modification or adjustment to a job, the work environment, or 
the way things usually are done that does not pose an undue 
hardship to Thomson Reuters. 

If you believe you have a disability that may require an 
accommodation to perform the essential functions of your 
position or need a religious accommodation, you should contact 
your Human Resources department or manager to request an 
accommodation. Thomson Reuters will work with you to identify 
any reasonable accommodations.

Equal Employment Opportunities
We provide a workplace that offers equal employment opportunities.
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Zero tolerance policy – Thomson Reuters is committed to 
ensuring that its employees work in a safe and respectful 
environment where high value is put on equality, fairness, 
respect, courtesy and dignity. Thomson Reuters has zero 
tolerance for unlawful discrimination or harassment, whether 
committed by an employee, supervisor, customer, vendor, 
supplier, consultant, visitor or any other person on Thomson 
Reuters premises or conducting Thomson Reuters business, 
regardless of location. Zero tolerance means that Thomson 
Reuters will take immediate and appropriate action if a violation 
of this policy occurs, which may result in disciplinary action, up 
to, and including, termination.

Any form of discrimination or harassment on the basis of race, 
color, religion, age, sex/gender (including pregnancy), marital 
status, sexual orientation, gender identity or expression, national 
origin, citizenship status, disability, veteran status or any other 
classification protected by applicable laws or regulations is 
a violation of this policy and will be treated as a disciplinary 
matter. Further, in order to provide a respectful and professional 
workplace, conduct that does not violate the law or regulations, 
but that is inappropriate in the workplace, is also prohibited.

Harassment – While it’s not easy to define harassment, 
it includes verbal, visual or physical conduct that:

•	Has the purpose or effect of creating an intimidating, hostile or 
offensive work environment or unreasonably interfering with an 
individual’s work performance; or

•	Otherwise adversely affects an individual’s employment 
opportunities.

Examples of conduct that may be regarded as harassment 
include:

•	Using slurs, disparaging remarks, off-color jokes, insults, vulgar 
language, epithets and teasing;

•	Displaying offensive posters, symbols, cartoons, drawings, 
computer displays or e-mails; or

•	Threatening another person, or blocking someone’s way.

Sexual harassment includes conduct of a sexual nature where:

•	Submission to the conduct is made an explicit or implicit term 
or condition of employment;

•	Submission to, or rejection of advances is used as the basis of 
employment or promotion decisions; or

•	The purpose or effect of the conduct creates an intimidating, 
hostile or offensive work environment or unreasonably 
interferes with an individual’s work performance.

Sexual harassment can include all of the examples of 
harassment described above. Other examples of conduct that 
may be regarded as sexual harassment include:

•	Unwelcome propositions, demands or advances of a sexual 
nature;

•	Unwelcome physical contact, such as hugging, kissing, 
grabbing, pinching, patting or brushing against another 
person;

•	Inappropriate remarks about a person’s body or appearance, 
sexual gestures or comments, or unwanted verbal or physical 
flirtation; or

•	Vulgar or obscene gestures, language or comments.

Discrimination and Harassment
You’re expected to create a work environment that’s free of 
discrimination, harassment and inappropriate conduct.
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Q:	 I usually meet one of 
our suppliers every few 
months to discuss our 
upcoming requirements. 
One salesperson in 
particular regularly jokes 
around a lot and often 
tells me how sexy he 
thinks that I look. I don’t 
find this welcome. Can I 
do anything about this?

A:	 Thomson Reuters 
prohibits harassment 

and discrimination 
by our employees, as 
well as by individuals 
with whom we have a 
business relationship. If 
you find the conduct of 
a supplier’s salesperson 
offensive, you should 
tell the salesperson 
that you feel this way, 
if you are comfortable 
doing so. If you do not 
feel comfortable doing 
this, or if he fails to listen 

to you, you should tell 
your manager or Human 
Resources representative 
of your concerns so we 
can take steps to address 
your concerns.

Q:	 Does this policy on 
discrimination and 
harassment apply all 
over the world?

A:	 Yes. Thomson Reuters 
believes that its 
employees throughout 

the world should have 
a safe and respectful 
work environment. 
These standards apply 
even where the law 
or regulations do not 
directly address the 
conduct. 

Prevention and reporting – As a general guide, you should not 
allow an inappropriate situation to continue by not reporting it, 
regardless of who is creating the situation. If you believe that you 
have been subjected to discrimination or harassment, you should 
report your concerns to your manager or Human Resources 
representative and cooperate in any investigation that is 
conducted. Alternatively, if you are uncomfortable speaking with 
your manager or Human Resources, or require an anonymous or 
confidential outlet, you can also contact the Thomson Reuters 
Hotline. In certain countries, callers to the Hotline will be advised 
that it cannot be used anonymously to report discrimination/
harassment due to privacy and legal restrictions. Additional 
information on Hotline procedures and exceptions can be 
found on the Hotline page on our intranet. Every supervisor 
or manager, who learns of an employee’s concern about 
harassment or discrimination, whether in a formal complaint or 
informally, must immediately report the related issues to their 
Human Resources representative.

Investigation process – Every report of discrimination or 
harassment will be promptly and thoroughly investigated. 
We will attempt to keep the investigation confidential to the 
extent possible. During the investigation, we will generally 
interview the complainant and the individual(s) about whom he/
she complained and we will conduct additional interviews as 
necessary.

No retaliation – We prohibit any form of retaliation against 
individuals who make good faith reports of alleged harassment 
or discrimination or otherwise cooperate in the investigation of 
such reports. However, we reserve the right to discipline you if 
you make an accusation without a reasonable good faith belief 
in the truth or accuracy of the information or if you knowingly 
provide false information or make false accusations. If you 
believe that you have been retaliated against, you should use the 
reporting procedures outlined in this Code. In accordance with 
this Code, we will take appropriate disciplinary action for any 
such retaliation, up to and including termination.

Discrimination and Harassment
Report concerns about discrimination and harassment.
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Thomson Reuters endeavors to provide a healthy and safe work 
environment for its employees. In this regard, you must:

•	Conduct our operations in a manner that complies with the 
letter and spirit of applicable occupational health and safety 
laws, regulations and the public policies they represent to 
protect the health and safety of our employees, customers, 
contractors and visitors;

•	Follow work instructions or procedures on health and safety 
laws, regulations and risk management; 

•	Take any mandatory or on-the-job training which helps in the 
safe delivery of job responsibilities;

•	Ensure company records reflect your current emergency 
contact information;

•	Be vigilant in the workplace, raising any safety or security 
concerns you have to your manager or Human Resources 
Representative. 

Workplace violence and hostility – Thomson Reuters has zero 
tolerance for acts or threats of violence, intimidation and hostility 
towards another employee, a customer or a member of the 
public. To the extent permitted by law, this prohibition extends 
to activities outside of work which adversely affect the reputation 
or business interests of Thomson Reuters or the safety of its 
workers.

No person may possess a weapon of any kind or other dangerous 
or hazardous device or substance in the workplace, in Thomson 
Reuters leased or owned facilities, at Thomson Reuters 
sponsored functions or otherwise on company business unless 
legally authorized to do so and only with the prior written 
approval of the Global Head of Security. 

Prohibited conduct examples – The following is a non-exclusive 
list of prohibited behaviors:

•	Engaging in behavior that injures another person, or is 
designed to or is likely to injure another person;

•	Making or sending harassing or threatening statements 
verbally and/or in writing, directly or through a third-party;

•	Engaging in aggressive, threatening or hostile behavior;

•	Engaging in behavior that damages employer property or the 
property of another or is designed to or is likely to damage such 
property; 

•	Engaging in stalking or unauthorized surveillance of another 
person; and

•	Committing or threatening to commit violent acts.

These behaviors are prohibited whether made in person or 
through telephone calls, e-mails, text messages, letters or 
through any form of electronic or other communication;

If you feel that you or another person is being threatened or 
subjected to violence, or if you encounter suspicious activity, you 
must make this known immediately to any of the following:

•	Supervisor or any other member of management;

•	Department/operations manager;

•	Human Resources manager or Business Partner;

•	Thomson Reuters Global Security Department.

In the event of a life-threatening emergency, immediately 
notify local police or ambulance and then line-management.

Domestic and personal issues that have potential to enter into 
the workplace (i.e. orders of protection, restraining orders, 
etc.) should be reported to the employee’s Human Resources 
representative and Global Security.

The full text of the Workplace Violence Prevention Policy can be 
found on the Thomson Reuters intranet.

SafeTy and workplace violence
We are committed to ensuring The health and safety of our employees.
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Q:	 Is there somewhere I can 
go for help or counseling 
related to alcohol or 
drugs?

A:	 If you are experiencing 
a difficult personal 
problem, such as 
alcoholism or drug abuse 
(or even something 
unrelated - such as 
marital or family distress), 
we encourage you to use

the Employee Assistance 
Program or LifeWorks. 
 
Any information that you 
may share with them is 
confidential. If you are 
located in a country that 
does not have an Employee 
Assistance Program or 
LifeWorks, you should feel 
free to contact your Human 
Resources representative 

for information about 
similar services that may be 
available in your location.

Alcohol and drugs can impair your ability to work effectively 
and can endanger you and those around you. Thomson Reuters 
prohibits the possession, use, purchase, sale, attempted sale, 
distribution or manufacturing of illegal drugs in the workplace, 
including non-prescription controlled substances, as well as the 
abuse/misuse of alcohol and illegal and prescription drugs, while 
conducting Thomson Reuters business on or off our premises. 

You should not report for work impaired by alcohol. Unless 
specifically authorized by Thomson Reuters, you may not 
possess or use alcohol while on Thomson Reuters premises. If 
you are at a Thomson Reuters-sponsored or customer-sponsored 
function, use good judgment when consuming alcohol. If you 
have any doubt about your ability to drive, you shouldn’t. Instead, 
you should make other arrangements such as calling a taxi or car 
service or asking a colleague for a ride.

Employees who violate this policy will be subject to disciplinary 
action, up to and including termination. As involvement with 
certain drugs is illegal, violations of this policy could also subject 
you to arrest and prosecution by law enforcement agencies. 

Where allowable by law, Thomson Reuters reserves the right to 
take appropriate steps to investigate compliance, including but 
not limited to drug and/or alcohol testing by qualified medical 
professionals and searches in the workplace.

Drugs and Alcohol
Don’t use illegal drugs, misuse alcohol or abuse prescription 
drugs while conducting Thomson Reuters business.
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Q:	 I’m looking for a summary 
of a law that I understand 
is applicable to my 
business. Who should I 
contact for information?

A:	 You should initially call 
a Thomson Reuters 
lawyer who supports your 
business to see how he or 
she can assist you.

Q:	 We just received a draft 
contract from a company 

that we’re hoping to do 
business with, and I’m 
not sure if the terms are 
“standard.” Who should 
I contact to discuss my 
legal questions?

A:	 You should contact a 
Thomson Reuters lawyer 
or contract administrator 
who supports your 
business.

As a global organization, we are subject to numerous laws, rules 
and regulations. While we don’t expect you to be a legal expert, 
you are expected to understand and comply with laws, rules and 
regulations applicable to your job or position. You should also 
know when to seek advice from your manager or a Thomson 
Reuters lawyer who supports your business. Any violation of 
laws, rules or regulations applicable to us could jeopardize our 
reputation. Fraud, dishonesty or criminal conduct will not be 
tolerated.

As is appropriate for your job responsibilities and position, you 
should:

•	Learn about laws, rules and regulations that affect what you do 
at Thomson Reuters;

•	Take mandatory compliance training; 

•	Attend periodic training and seek to keep informed about any 
relevant legal or regulatory developments; and

•	Consult with a Thomson Reuters lawyer who supports your 
business if you have any questions about the applicability, 
existence or interpretation of any law, rule or regulation.

Comply with applicable trade restrictions, export controls 
and boycotts – Trade restrictions and boycotts may restrict 
our ability to do business with particular countries, entities or 
individuals. Certain countries maintain lists of these restricted 
countries, entities and individuals. In some instances, specific 
licenses or authorizations must be received before we export 
certain products, software or technologies to specified countries, 
entities or individuals. In short, you should know your customers 
and others with whom we do business. If you are ever unsure 
contact a lawyer that supports your business.

Comply with environmental laws and regulations that apply 
to Thomson Reuters – You have a responsibility to conduct our 
operations in a manner that complies with environmental laws 
and regulations, and which minimizes any adverse effect on the 
environment. We follow policies, guidelines and management 
systems to ensure pollution prevention, resource efficiency and 
responsible sourcing. If your job involves contact with regulated 
and/or hazardous materials or if you’re involved in decisions 
about them, you should understand how those materials can be 
safely handled and act accordingly. If you have any questions, 
you should immediately contact your manager, Human 
Resources and/or the Environmental Health and Safety group.

Local customs – We must recognize the interests of the places 
in which we do business. In addition to obeying laws and 
regulations, you should also respect the local customs of host 
countries (but not if doing so would violate applicable laws, 
regulations or this Code).

Reporting – If you find yourself in a position that you believe 
may violate a law, regulation, this Code or another Thomson 
Reuters policy, you should report the violation or what you 
believe or suspect is a possible violation. You can report your 
concerns to a manager, your Human Resources department 
or a Thomson Reuters lawyer who supports your business. 
Alternatively, you can choose to report confidentially and 
anonymously, as discussed in the section of this Code “Questions 
and How to Report Concerns and Violations.”

Compliance with Laws, Rules and 
Regulations
Know and comply with laws, rules and regulations applicable to 
your job or position.
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A number of our officers, directors and employees have access 
to nonpublic information about Thomson Reuters or other 
companies that is not known by people outside of Thomson 
Reuters. No officer, director or employee of Thomson Reuters or 
any of its businesses may trade in, or encourage another person 
to trade in, Thomson Reuters securities while in possession 
of material nonpublic information. Trading based on material 
nonpublic information is a violation of the law and can result in 
severe penalties. Material nonpublic information is akin to inside 
information.

Material information – “Material” information is any information 
directly or indirectly relating to the business, affairs or securities 
of Thomson Reuters that would, if generally available, 
reasonably be expected to:

•	Result in a significant change in, or a significant effect on, the 
market price or value of any Thomson Reuters securities; or

•	Have a significant influence on a reasonable investor’s 
investment decisions.

Nonpublic information – “Nonpublic” information is information 
that is not generally known or available to the investing public 
through a press release, website posting, securities filing, 
distribution to shareholders, widely reported media coverage 
or other official public Thomson Reuters communications. To 
be clear, just because “nonpublic” information is the subject 
of rumors posts in blogs or other types of social media or “talk 
on the street,” even if accurate, it is not considered “public” 
disclosure by our company. 

It doesn’t matter how you learned about material nonpublic 
information – if you’re aware of it, you have a duty to avoid 
profiting from it, or avoiding a loss because of it, and a duty not 
to disclose it to others.

 

Common examples – The most common example of “material 
nonpublic information” about Thomson Reuters is information 
about our earnings or financial performance that has not yet 
been publicly disclosed. Material nonpublic information can be 
either positive or negative. Other examples of material nonpublic 
information may include:

•	A significant change in our business operations, projections or 
strategic plans;

•	A potential merger, acquisition or restructuring;

•	A potential sale of significant assets or subsidiaries;

•	The gain or loss of a major supplier, customer or contract;

•	The introduction of a new significant product or service, or 
upcoming significant product or service developments;

•	A significant pricing change in our products or services;

•	A declaration of a stock split, a public or private securities 
offering by our company or a change in our dividend policies or 
amounts;

•	A change in senior management or our Board of Directors;

•	Major changes in accounting methods; or

•	An actual or threatened significant lawsuit or material 
government/regulatory investigation.

If you are not sure whether information is material or nonpublic 
(or whether information is still material or nonpublic), consult 
with a Thomson Reuters lawyer who supports your business 
for guidance before engaging in any transaction in Thomson 
Reuters securities.

Don’t tip information to others – You should be careful not 
to knowingly or unintentionally disclose material nonpublic 
information about Thomson Reuters to other persons, such 
as relatives or friends, who may trade on the basis of the 
information or disclose the information to others. Securities laws 
and regulations also prohibit trades made on the basis of these 
“tips.” 

In addition, you should avoid trading in puts and calls relating 
to Thomson Reuters securities as these are, in effect, a bet on 
the short-term movement of those securities and may create an 
appearance that you are trading based on material nonpublic 
information.

Securities Laws and Insider 
Trading
Don’t trade in, or encourage another person to trade in, Thomson 
Reuters securities if you possess material nonpublic information.
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Q:	 As part of my job, I’ve 
recently learned a 
lot about one of our 
customers, whose stock 
is publicly traded. For 
example, I found out that 
the customer’s revenues 
for last year are much 
higher than what the 
public is expecting to be 
announced. Can I buy 
some of their stock at 
this time?

A:	 No. Using material 
nonpublic information to 
buy or sell securities is 
a violation of this Code 
and insider trading laws 
or regulations. If you 
commit insider trading, 
you could lose your job 
and possibly face fines 
and/or jail time.

If you have material information about a customer, supplier or 
other company with which Thomson Reuters does business 
or is negotiating a significant transaction or agreement that is 
not known to the investing public, you should not buy or sell 
securities of that company until the information has become 
public or is no longer material.

In addition to the restrictions discussed in this section, Thomson 
Reuters has designated certain persons as “Thomson Reuters 
Insiders” because of their position in Thomson Reuters or their 
actual or potential access to material financial information. 
“Thomson Reuters Insiders” are subject to additional restrictions 
in terms of their ability to buy, sell or trade Thomson Reuters 
securities. The Thomson Reuters General Counsel will notify you 
if you are a “Thomson Reuters Insider.”

For more information on insider trading, you should consult the 
full text of our insider trading policy, available on our Internet. 

Securities Laws and Insider 
Trading
Don’t trade in, or encourage another person to trade in, Thomson 
Reuters securities if you possess material nonpublic information.
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Q:	 We came across some 
interesting information 
in a public database. 
Can we include it in one 
of our products without 
obtaining a permission or 
consent?

A:	 The information might 
still be subject to 
intellectual property 
protection. You should 
consult with a Thomson 
Reuters lawyer who 
supports your business, 
as the answer will likely 
depend on the facts and 
circumstances.

Q:	 What is a “moral right”?

A:	 Moral rights are related 
to intellectual property 
and include the right 
of attribution and the 
right to the integrity of 
a work that is created. 
The waiver in this Code is 
designed to ensure that 

all intellectual property 
rights related to works 
created by you during 
your employment belong 
to Thomson Reuters.

Our brand identity and intellectual property are among our most 
valuable assets and are essential to maintaining our competitive 
advantages. These include the Thomson Reuters name, logo, 
copyrights, patents, trademarks, service marks, trade secrets, 
processes, innovations, content, software and moral rights. It 
is extremely important that we protect these assets and honor 
those of third parties.

Intellectual property of Thomson Reuters

•	Thomson Reuters owns intellectual property that you create 
while you are a Thomson Reuters employee (provided it is 
related to Thomson Reuters business interests), or using 
Thomson Reuters resources. Publications, documentation, 
software, creative materials and other works of authorship 
are some of the types of materials that you may create in the 
course of your employment at Thomson Reuters, and these 
belong exclusively to the company. 

»» From time to time, you may also create, discover or develop 
methods, processes, systems or other patentable inventions 
while performing your Thomson Reuters job responsibilities 
or utilizing information or resources available to you in 
connection with your employment at Thomson Reuters or 
otherwise during your employment. Since we may want to 
protect some of your inventions with patents, it’s important 
that you promptly disclose them to Thomson Reuters. 
Inventions also include improvements, designs, ideas, 
technologies, programs and other works. 

»» To the extent permitted by law, you agree that all such 
intellectual property, whether or not patentable or 
protectable by copyright, trademark or trade secret, is owned 
by Thomson Reuters. If applicable law or regulation considers 
you the owner of the intellectual property, then you agree to 
transfer or assign ownership to Thomson Reuters. 

»» All moral rights that you may have under applicable law or 
regulations in or related to works and other matter, and all 
intellectual property that you create or make in the course 
of employment with Thomson Reuters, or which is related 
to Thomson Reuters business interests, are irrevocably 

waived by you in favor of Thomson Reuters. Where permitted 
by applicable law, intellectual property created for us by 
contractors or agents is the property of Thomson Reuters as 
a work-for-hire or, alternatively, by assignment.

•	You should report any unauthorized use of Thomson Reuters 
copyrights, patents, trademarks, service marks or other 
intellectual property to your manager or a Thomson Reuters 
lawyer who supports your business.

•	You should put copyright notices on all Thomson Reuters 
materials, information, products, services and other documents 
or products intended for public distribution or circulation.

Intellectual property of third parties – You should get written 
permission to use a third party’s copyrights, patents, trademarks, 
service marks or other intellectual property. If you want or need 
to use intellectual property that belongs to someone else, we 
may need to obtain a license to use the property or purchase the 
outright ownership of the property.

You should neither make copies of, nor publish any copyright-
protected materials until we have obtained written permission 
from the holder and determined that copying or publishing is 
legally permitted.

You should neither copy nor distribute a third party’s software 
or related documentation without ensuring that the licensing 
agreement permits copying or distribution and does not impair 
Thomson Reuters rights, as with open source software.

Some Thomson Reuters businesses have groups or departments 
that oversee our compliance in using rights held by third parties. 
If you are uncertain whom to contact, please consult with a 
Thomson Reuters lawyer who supports your business.

Intellectual Property
Protect all intellectual property owned by Thomson Reuters and 
respect the rights of other companies.
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Q:	 I’ve been looking over a 
new customer contract 
and I’m not certain if I 
have authority to sign and 
I also don’t understand 
some of the provisions. 
Who should I contact?

A:	 You should contact your 
controller (or controller-
type officer) or contracts  
department/
administrator to 

determine if you can sign, 
or contact a Thomson 
Reuters lawyer who 
supports your business 
for advice and help in 
interpreting the contract 
or provision in question.

Thomson Reuters contracts and agreements govern our 
business relationships. Because the laws and regulations 
governing contracts and agreements are numerous and 
complicated, policies and procedures are in place to ensure 
that any contract or agreement entered into by and on behalf 
of Thomson Reuters has the appropriate level of review and 
approval.

As a result, if you enter into contracts or agreements on 
Thomson Reuters behalf, you must have proper authorization, 
including legal review where required by policy, prior to 
the execution of any contract or agreement. The Sourcing 
department should be consulted for third party vendor and 
supplier contracts and agreements.

You may not enter into unauthorized “side letters” with 
customers, suppliers or vendors. These are undisclosed 
and unapproved letters, e-mails, faxes or verbal assurances 
that deviate from standard contract terms and conditions. 
Unauthorized side letters may bind Thomson Reuters to do 
something that it is unable to do, and may expose Thomson 
Reuters to unwanted liability. While it’s not possible to describe 
every type of unauthorized and undisclosed side letter, some 
examples include communications that contain:

•	“Early outs,” or the ability for a customer to terminate the 
contract before it expires;

•	Guarantees or contingencies that the customer will achieve 
certain performance measures or milestones;

•	Any statement that contradicts terms in the contract, notably 
payment terms;

•	Commitments for products or services that Thomson Reuters is 
unable or unwilling to provide or perform; or

•	Offers of free or discounted products or services.

Contractual Authorization and 
Process
Don’t sign a contract or agreement on behalf of Thomson Reuters 
unless you are authorized.
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We give and receive gifts, meals, services and entertainment, 
subject to specific guidelines. We base our decisions to purchase 
products and services from vendors, suppliers, consultants and 
others on criteria such as quality, price and reliability and we 
expect that our customers will buy our products and services 
on the same basis. Giving or receiving gifts and entertainment 
can potentially affect objectivity and judgment and may breach 
bribery and corruption laws and regulations in extreme cases.

Acceptable gifts, meals, services and entertainment – Gifts, 
meals, services and entertainment are acceptable and comply 
with this Code if they:

•	Are relatively infrequent and not excessive in value for someone 
of your position;

•	Comply with applicable laws and regulations and are 
consistent with customary business practices or courtesies;

•	Will not place the recipient under any obligation to the person 
who gave the gift;

•	Do not include cash;

•	Would not embarrass Thomson Reuters, the person receiving 
the gift or the person giving the gift, if publicly disclosed; and

•	Are never given to, or received from, any government official 
unless you’ve received prior approval from a Thomson Reuters 
lawyer who supports your business. Be mindful that some of 
Thomson Reuters customers work for public institutions and 
universities and may be considered government employees.

Because it’s not possible to define “not excessive” in a way that 
covers all possible cases, we rely on your good faith judgment 
in these situations. If you have any doubts, you should consult 
with your manager, your Human Resources representative or a 
Thomson Reuters lawyer who supports your business. 

In all cases, you should keep in mind that our customers often 
have their own policies and guidelines and you should not 
offer gifts, meals, services or entertainment which you know or 
suspect would violate those policies or guidelines. Please also 
remember that some of our businesses have more restrictive gift 
policies and you should comply with the most restrictive policy 
applicable to you.

GIVING OR RECEIVING GIFTS, 
ENTERTAINMENT OR PAYMENTS
Use your best judgment in giving and receiving gifts.



Examples of gifts – The following are some examples of gifts 
that you usually can accept or give:

•	Promotional items with a company or brand logo;

•	Prizes randomly received in raffles or contests at industry 
conferences;

•	Tickets to a local sporting or cultural event;

•	Meals and entertainment of reasonable value when business is 
being conducted;

•	Modest expressions of gratitude or gifts acknowledging 
personal events, such as weddings and births; and

•	Small gifts of nominal value customarily given on certain 
holidays.

Gift considerations – Asking yourself the following questions 
may help you in deciding whether to accept or give a gift:

•	What’s the intention behind the gift?

•	Would you feel uncomfortable or embarrassed if your co-
workers in a similar position or job level found out about the 
gift?

•	Is the gift being presented to you or given by you at the office, 
or away from the workplace so others won’t know about it?

•	If you’re giving a gift, does the person to whom you’re planning 
to give the gift have a policy that would prohibit it? When in 
doubt, check.

•	Does it seem right? If not, don’t take it, don’t give it, or ask for 
guidance in advance.

In some countries, returning or refusing a gift would be offensive. 
If this occurs, you should accept the gift on behalf of Thomson 
Reuters and consult with an appropriate manager about how the 
gift should be treated.

If you would like to give or receive any gift, meals, services or 
entertainment that do not meet the guidelines discussed above, 
or if you have any questions, you should consult in advance with 
a Thomson Reuters lawyer who supports your business. For 
more information, see the Anti-Bribery and Corruption Policy 
and the Guidelines on Providing Gifts, Travel and Entertainment 
on our intranet.

GIVING OR RECEIVING GIFTS, 
ENTERTAINMENT OR PAYMENTS
Use your best judgment in giving and receiving gifts.

Q: 	A supplier has invited 
me out for golf and then 
to dinner and drinks at a 
restaurant. Can I accept 
his offer?

A: 	Yes, if the invitation is 
a common business 

courtesy, is not excessive 
and is intended to 
improve or strengthen 
the relationship.

Q: 	Do all government 
agencies have the same 

rules and regulations 
regarding gifts?

A: 	No. Rules and 
regulations differ among 
federal, state and 
provincial government 
agencies in different 

countries. Consult with a 
Thomson Reuters lawyer 
who supports your 
business if you have any 
questions.
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Q: 	We have hired a local 
agent to assist us in 
securing a government 
contract. We would 
never make an improper 
payment to the 
government employees 
handling the transaction, 
but we don’t know what 
our agent might do. 
Could the agent’s actions 
get Thomson Reuters in 
trouble?

A: 	Yes. If we pay an 
individual or company 

who in turn provides 
some or all of 
that payment to a 
government official, 
Thomson Reuters could 
be liable. When working 
with agents and other 
intermediaries, it is 
important to conduct 
due diligence on their 
background and to 
secure contractual 
representations from 
them that no improper 
payments will be made 
on behalf of Thomson 

Reuters. You should 
consult with a Thomson 
Reuters lawyer who 
supports your business 
when working with 
agents and other 
intermediaries.

Q:  While crossing the 
border into a foreign 
country for an important 
project, the customs 
official says that 
my laptop must be 
examined for security 
reasons. The process will 
take 4 days, unless I pay 

a $100 cash “expediting 
fee.” Can I pay this?

A:	 No. While this could 
possibly qualify as a 
facilitation payment, 
and therefore be legal 
under some laws or 
regulations, it is against 
Thomson Reuters policy 
to make such a payment. 
When in doubt seek 
express approval from a 
Thomson Reuters lawyer 
who supports your 
business.

Bribes and improper payments and gifts – Our policies, as 
well as the laws and regulations of most countries where we 
do business, forbid you from making or participating in making 
any payments designed to cause or improperly influence the 
decisions of an individual, a company or a governmental official 
to act in a way that gives Thomson Reuters or you an improper 
advantage. Similarly, you cannot solicit, encourage or actually 
receive any bribe or other payment, contribution, gift or favor 
that could influence your or another’s decision. While what’s 
viewed as a bribe in one country may be acceptable in another, 
you’re expected to comply with this Code. Bribes and other 
improper payments and gifts can take many forms, including, 
but not limited to:

•	Direct cash payments;

•	Kickbacks;

•	Unexplained rebates or discounts; 

•	Invoices for some disguised expense or;

•	Excessive goods and services for personal use.

Facilitation payments – “Facilitation payments” (small 
payments made to government officials or affiliated persons 
to secure routine actions such as processing visas or other 
government papers, obtaining non-discretionary permits, 
providing phone or power service, and similar activities) are 
permitted under some laws or regulations. Many countries, 
however, do not have such an exception in their anti-corruption 
laws or regulations. Thomson Reuters prohibits facilitation 
payments by its employees and representatives. If you are faced 
with a request for such a payment, you should refuse. 

If you believe that it is necessary to make the payment in order 
to achieve legitimate Thomson Reuters business goals, and you 
are unsure if the payment is permitted under applicable laws or 
regulations or this Code contact a Thomson Reuters lawyer who 
supports your business. Making such a payment without doing 
so is a violation of Thomson Reuters policy and could subject you 
to disciplinary action up to and including termination.

For more information, see the Anti-Bribery and Corruption Policy 
and the Guidelines on Providing Gifts, Travel and Entertainment 
on our intranet.

GIVING OR RECEIVING GIFTS, 
ENTERTAINMENT OR PAYMENTS 
Don’t directly or indirectly make unauthorized payments to 
company or government representatives.
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 Q:  �I’m planning to attend 
an industry conference 
and anticipate that I will 
meet my “equivalent” at 
a principal competitor. 
I’ve heard through the 
grapevine that we are 
both planning to bid on 
a new service contract 

for another corporation. 
Can I speak to him?

A:	 Maybe, although not 
about that bid or any 
competitively sensitive 
information like pricing. 
You should first speak 
to a Thomson Reuters 
lawyer who supports 

your business before you 
initiate any conversations 
with a competitor that 
may pertain to things like 
pricing and costs. Even 
an informal discussion at 
a conference (including 
a one way flow of 
information from one 

competitor to another, 
where the other acts 
upon that information) 
can be a potential 
antitrust or competition 
law or regulation 
violation.

We believe in fair and open competition, and our success 
depends in part on our ability to offer competitively priced 
quality products and services. While we compete vigorously, 
we comply with applicable antitrust and competition laws and 
regulations wherever we do business.

Interacting with competitors – Antitrust or competition laws 
and regulations are extremely complex and cover a broad 
range of conduct that may be declared illegal. Most antitrust or 
competition laws and regulations prohibit making agreements 
with competitors or customers to limit or restrict competition, or 
sharing information with competitors or customers that would 
limit or restrict competition. This means that we never discuss, 
agree with or recommend to competitors to:

•	Fix prices;

•	Share information about pricing, profit margins, costs, sale 
terms, credit terms, customers, promotions, discounts, 
marketing or strategic plans or other competitively sensitive 
information;

•	Divide up sales opportunities or territories;

•	Not solicit each other’s customers;

•	Not sell a particular product or service;

•	Not sell products or services to, or solicit certain customers;

•	Rig a competitive bidding process; or

•	Boycott a particular supplier or vendor.

If a competitor wants to discuss a subject that you think might 
cause antitrust concerns, you should tell him or her that you can’t 
talk about the topic. If the discussion continues, you should bring 
it to a close. If you attend a conference, trade show, association 
event or meeting and have informal contact with a competitor, 
it is always a good idea to limit informal contact to the extent 
possible and keep a written summary of any discussions that 
may have taken place. The standards for conspiracy to violate 
antitrust laws and regulations are extremely broad and an 

unlawful agreement can be found where competitors never met 
or exchanged words, but did something like share competitive 
information (even just receiving such information, i.e., a one-way 
flow of information could qualify). Antitrust violations do not 
have to be proven by written agreements and violations can 
be inferred from an individual’s or organization’s actions. It’s a 
good idea to use extreme care when talking with competitors or 
potential competitors.

Seek legal guidance for certain types of agreements and 
practices – To conduct our business, we need to negotiate 
agreements with our customers, suppliers and distributors. 
However, these agreements can sometimes raise antitrust 
issues as well. In particular, you should seek legal advice from a 
Thomson Reuters lawyer who supports your business before:

•	Using customer pricing or licensing terms in order to drive out 
or unduly hinder competition (e.g., change of pricing, or likely 
to, or deep discounting);

•	Selling any products or services below cost;

•	Conditioning the sale of a product, service or discount upon a 
customer taking other products; 

•	Entering into an exclusive dealing agreement, a ‘lock-in’ 
agreement or an agreement with non-compete or reciprocity 
provisions; or

•	Treating customers, suppliers or distributors inequitably  
(e.g., inequitable pricing and/or access to products or services) 
where such inequity might have an adverse effect  
on competition.

Because antitrust or competition laws and regulations are so 
complex, are subject to many exceptions and qualifications and 
vary significantly from country to country, you should familiarize 
yourself with applicable Competition Law guidelines found on 
our intranet and consult with a Thomson Reuters lawyer who 
supports your business in advance of any planned actions that 
might be considered anti competitive.

Fair Competition, Antitrust and 
competitive intelligence
Use caution to avoid violating antitrust and competition laws. 
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Marketing our products and services – We also deal fairly with 
our customers, suppliers, competitors and security holders. 
While comparative marketing and advertising are generally 
acceptable, you should not unfairly disparage or criticize 
competitors’ products or services. While we strive to exceed 
customers’ expectations, we will only make honest and factual 
claims about the availability, suitability, quality and performance 
capabilities of our products, services and businesses.

Gathering information about competitors – To continue to be 
successful, Thomson Reuters must understand its competitors. 
Therefore, legitimate intelligence gathering (which is conducted 
in accordance with our competitive intelligence guidelines) is an 
important part of doing business. However, you shouldn’t obtain 
information about our competitors through unlawful or unethical 
practices. If you receive or are offered data or information about 
a competitor under questionable circumstances, you shouldn’t 
distribute it. Either you or your manager should consult with 
a Thomson Reuters lawyer who supports your business. You 
should not misrepresent your identity or the business that you 
work for in order to gain access to a competitor’s product or 
service. You should not breach contractual terms or third parties’ 
intellectual property rights, or entice a customer or other third 
party to do so in order to obtain competitive intelligence. Prior 
to seeking or using any competitive intelligence, understand our 
Competitive Intelligence Guidelines (available on our intranet). If 
you have any questions about the application of these guidelines, 
contact a Thomson Reuters lawyer that supports your business.

Fair Competition, Antitrust and 
competitive intelligence
Compete and deal fairly with others and Gather competitIVE 
intelligence legitimately.

Q:	 I have a personal 
access ID for a third 
party service from my 
last employer and it 
still works, can I let my 
colleagues use it?

A:	 Not only should you 
not be sharing your 
ID or password with 
third parties but you 
also can not use any 
services or confidential 
information from your 
past employment for 
Thomson Reuters 
purposes. Use of any 
third party services 

requires proper licensing 
and you must comply 
at all times with 
the applicable third 
party’s contractual and 
intellectual property 
rights. 
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Thomson Reuters strives to impose discipline for each Code 
violation that fits the nature and particular facts of the violation. 
A failure by any employee or representative to comply with laws 
or regulations governing Thomson Reuters business, this Code 
or any other Thomson Reuters policy or requirement may result 
in disciplinary action up to, and including, termination, and if 
warranted, legal proceedings.

Please remember that some Thomson Reuters businesses and 
units have their own disciplinary actions policies that are distinct 
and separate from this Code. If there is any conflict between this 
Code and any supplemental policies or laws and regulations 
applicable to your job, you should comply with the most 
restrictive requirement.

Disciplinary Action for Code 
Violations
Violating the Code can have consequences.
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This Code is intended to serve as a guide for your own actions 
and decisions and for those of your co-workers. If you believe that 
you or someone you know is in violation of the policies stated in 
this Code, you have an obligation to report your concerns in a 
timely manner. There are several reporting options. You may use 
whatever method of communication with which you feel most 
comfortable. The important thing is that you get the guidance 
that you need, report what you know and get your questions 
answered.

Self reporting – You are encouraged to identify yourself to 
assist us in addressing your concern or reporting an actual or 
potential violation. In many instances, your immediate resource 
is your direct manager or supervisor, your Human Resources 
representative or a Thomson Reuters lawyer who supports your 
business. These people may have the information that you need 
or may be able to refer the matter to an appropriate source. For 
work environment-related complaints, such as harassment and 
discrimination, we encourage you to contact your manager or 
Human Resources representative.

Confidential and anonymous reporting – We have also 
established another communication channel that you can use 
when you have specific concerns or when you want to report an 
actual or potential violation confidentially and/or anonymously. 
For example, there may be times when you prefer not to go 
to your manager or supervisor, or you may want to report a 
concern about your manager’s or supervisor’s conduct. Thomson 
Reuters employees may report violations and submit complaints 
and obtain information, advice and suggestions confidentially 
and anonymously by phone or e-mail. Confidentiality will be 
maintained to the fullest extent possible and information will 
only be shared on a “need-to-know” basis, consistent with the 
need to conduct an adequate review.

•	Phone. We have established telephone numbers (the Thomson 
Reuters Business Conduct and Ethics Hotline) for employees 
to call: Please see the section “Helpful Contact Information.” 
The Hotline is not equipped with caller-ID, recorders or other 
devices that can identify or trace the number from which you 
are calling.

•	E-mail. You may contact the Hotline by e-mail at 
ethics@thomsonreuters.com. Although e-mail from your office 
or home computer is not anonymous, you can request that your 
identity be kept confidential. 

•	Web. You may also report online using a web form. The report 
processing and escalation to the appropriate Thomson Reuters 
contact is the same as when you call on the Hotline. When 
you submit a report online, you may also choose to remain 
anonymous. See the Hotline page on our intranet for more 
information.

Please be aware that local laws, rules or regulations may limit 
or prohibit the reporting of concerns to the Hotline unless 
the concerns pertain to accounting, auditing, fraud or similar 
matters. If you’re an employee in a country subject to these 
special Hotline reporting procedures and have concerns or 
questions that do not pertain to accounting, auditing, fraud 
or similar matters (i.e., work environment-related issues), you 
should contact your manager or supervisor, your local Human 
Resources representative or a Thomson Reuters lawyer who 
supports your business. Thomson Reuters will advise you if you 
work in a country that is subject to special Hotline reporting 
procedures.

Questions aND How to Report 
Concerns AND Violations
If you are uncertain about any situation, you should ask for 
guidance. Promptly report any unethical or illegal conduct and 
ask questions when in doubt.
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Treatment of reports and complaints – Whether you contact 
your manager, supervisor, Human Resources, a Thomson 
Reuters lawyer who supports your business or the Hotline, you 
can expect:

•	Your question, report or complaint will be taken seriously;

•	Information will be gathered in response to your questions or 
concerns;

•	Your question, report or complaint will be forwarded to 
appropriate Thomson Reuters management for follow-up;

•	Confidentiality will be maintained to the fullest extent possible, 
consistent with the need to conduct an adequate review;

•	Complaints and concerns relating to accounting, internal 
accounting controls or fraud related matters will be reviewed 
under the Thomson Reuters Audit Committee’s direction 
and oversight by the Thomson Reuters General Counsel and 
the Corporate Compliance and Audit department and/or 
such other persons as the Audit Committee determines to be 
appropriate;

•	You are obliged to cooperate with investigations relating to 
actual or alleged violations and complaints and must always be 
truthful and forthcoming in the course of these investigations; 
and

•	Prompt and appropriate corrective and disciplinary action will 
be taken when and as warranted.

Retention of reports and complaints and investigations – The 
Corporate Compliance and Audit department will maintain a 
log of all reports and complaints related to accounting, internal 
accounting controls and fraud related matters, tracking their 
receipt, investigation and resolution and will prepare a periodic 
summary of reports and complaints for the Audit Committee. 
Information regarding other reports and complaints are 
maintained by Human Resources and Legal/Compliance as 
appropriate.

Retaliation is prohibited – We will not discharge, demote 
or suspend you if you provide information or assist in an 
investigation regarding conduct that you reasonably believe is 
unethical or that constitutes a violation of law, this Code or our 
other policies. This commitment includes you giving information 
in connection with an authorized investigation. However, we 
reserve the right to discipline you if you make an accusation 
without a reasonable, good faith belief in the truth and accuracy 
of the information or if you knowingly provide or make false 
information or accusations. “Good faith” does not mean that 
you have to be right — but it does mean that you believe you are 
providing truthful information. If you believe that you have been 
unfairly or unlawfully retaliated against, you should immediately 
notify your manager or supervisor, your Human Resources 
department, a Thomson Reuters lawyer who supports your 
business or the Hotline.

Presumption of innocence – If someone makes a report or 
complaint against you, you will be presumed innocent unless the 
investigation reveals a violation has occurred.

Disciplinary process – As noted previously, a violation of law, 
this Code or our other policies may result in disciplinary action up 
to, and including, termination and/or legal proceedings.

Cooperation with an investigation – Employees who are 
subject to, or interviewed in connection with, an investigation are 
obligated to cooperate. Failure to cooperate with an investigation 
includes, but is not limited to: knowingly providing false or 
misleading information, refusing to be available for contact 
during the investigation and knowingly withholding or deleting 
information pertinent to the investigation. Failure to cooperate 
may result in disciplinary action up to, and including, termination 
and/or legal proceedings.

Waivers – Waivers of this Code may be granted only by the 
Thomson Reuters General Counsel’s office. However, any waiver 
of this Code for Thomson Reuters executive officers or directors 
may only be made by the Thomson Reuters Board of Directors 
or a Board committee and will be disclosed by Thomson Reuters 
to the extent required by law, regulation or stock exchange 
requirement.

Questions AND How to Report  
Concerns AND Violations 
(continued)
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Human Resources Representatives, Thomson Reuters 
Lawyers and Communications Representatives

If you do not know how to contact your local Human Resources 
representative, a Thomson Reuters lawyer who supports your 
business or your local Communications representative, you can 
find contact information on our intranet.

Business Conduct and Ethics Hotline

E-mail: ethics@thomsonreuters.com

Telephone: �+ (1) 877.373.8837 (outside of the United States and 
Canada, precede with your country access number to 
dial toll free).

Web: www.compliance-hotline.com/ThomsonReuters.jsp

Corporate Legal Department

E-mail: legal@thomsonreuters.com

Corporate Compliance and Audit Department

E-mail: corporatecompliance@thomsonreuters.com

Global Security

E-mail: globalsecurity@thomsonreuters.com

Environmental Health and Safety

E-Mail: ThomsonReuters.HealthandSafetyDepartment@
ThomsonReuters.com

Information and IT Systems Security

securitymatters@thomsonreuters.com

“Security Matters” site can be found on the intranet.

Records Management

recordsmanagment@thomsonreuters.com

Helpful Contact Information
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NOTE: Primary acknowledgment should take place electronically on our intranet. Please use a paper acknowledgement only if you 
do not have access to a computer. If a paper acknowledgment is necessary, submit it to your Human Resources representative or line 
manager.

Form of Acknowledgment

I acknowledge that I have received and read the Thomson 
Reuters Code of Business Conduct and Ethics and understand 
my obligations to comply with the policies, principles and values 
outlined in this Code.

I understand that my agreement to comply with this Code does 
not constitute a contract of employment.

Name (printed):

Business unit:

Thomson Reuters Employee ID:

Signature:

Date:
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This Code serves as a reference to you. Thomson Reuters 
reserves the right to modify, suspend or revoke this Code and any 
and all policies, procedures, and programs in whole or in part, at 
any time, with or without notice. Thomson Reuters also reserves 
the right to interpret this Code and these policies in its sole 
discretion as it deems appropriate.

Neither this Code nor any statements made by any employee 
of Thomson Reuters, whether oral or written, confer any rights, 
privileges or benefits on any employee, create an entitlement to 
continued employment at Thomson Reuters, establish conditions 
of employment, or create an express or implied employment 
contract of any kind between employees and Thomson Reuters. 

In addition, all employees should understand that this Code does 
not modify their employment relationship, whether at will or 
governed by a written contract.

The version of this Code that appears online at 
www.thomsonreuters.com may be more current and up-to-date 
and supersedes any paper copies or previous versions should 
there be any discrepancy between paper copies, previous 
versions and what is posted online.

THOMSON REUTERS

www.thomsonreuters.com

Legal Notice


