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Zix Corporation Chosen by Temple University Health System for Suite of
Communications Protection Services

Regional system signs three-year contract for email encryption, anti-spam, and anti-virus
solutions

DALLAS — Dec. 8, 2004 — Zix Corporation (ZixCorp®), (Nasdag: ZIXI), a global provider of

secure e-messaging, e-prescribing, and e-transaction applications and services, today announced that
Temple University Health System (TUHS), a Philadelphia-based system with a range of academic and
community-based services, has selected ZixCorp for system-wide communications protection services.
TUHS signed a three-year contract for ZixVPM® (Virtual Private Messenger), ZixPort®, Message

Inspector® with Anti-Virus, and Web Inspector® services for 4,500 users.

“No other vendor was able to offer all the services we needed to protect our network from PHI leaks,
spam attacks, virus outbreaks, and inappropriate Web sites,” said Ron Bowersock, chief privacy officer
for TUHS. “ZixCorp’s best-of-breed, easy-to-use services will help us meet government email
mandates and increase the productivity of our employees by reducing spam and viruses. Its expertise
and understanding of the specific challenges healthcare organizations face with email and network

security made ZixCorp the best choice for us.”

TUHS purchased ZixVPM and ZixPort email encryption services to help it meet the April 2005 security
deadline of the Health Insurance Portability and Accountability Act of 1996 (HIPAA). ZixVPM will
encrypt email messages system-wide to protect both inbound and outbound communications and
includes a HIPAA lexicon that automatically recognizes Protected Health Information (PHI) to ensure
compliance and confidentiality. ZixPort will provide custom branding and encrypted messaging

capability to the system’s Web site.

For full network security and protection, TUHS also purchased Message Inspector with Anti-
Virus and Web Inspector. Message Inspector is a multi-level email management tool that
combines advanced spam and content filtering technologies with enhanced administration tools
and leading anti-virus software to provide an easy-to-manage solution. Web Inspector helps
organizations enforce Internet acceptable use policies by monitoring and blocking inappropriate
Web sites.

-more-
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“Having a prestigious health system like Temple University Health System select our full suite of
Communications Protection solutions is gratifying,” said Rick Spurr, president and chief operating
officer for ZixCorp. “ZixCorp’s suite is the most comprehensive available. ZixVPM contains industry-
specific filters for accuracy. Message Inspector has proven to be highly effective, and Web Inspector
can markedly increase employee productivity. Most important, they all integrate seamlessly with

existing systems, are easy to use, and are quick to deploy.”

About Temple University Health System

Temple University Health System (TUHS) provides ready access to an exceptional group of physicians
in every specialty and primary care field. These doctors include the nationally recognized faculty of the
Temple University School of Medicine and are supported by the advanced resources of its major
teaching hospitals. TUHS brings a sophisticated array of services to facilitate the linkage of community
and medical center-based physicians. The constellation of academic and community hospitals,
medical school and community-based physicians, and home care services deliver healthcare on a

regional-wide basis. TUHS is committed to providing easy access to the finest medical care available.

For more information, visit jywww.health.temple.edul

About Zix Corporation

Zix Corporation (ZixCorp®) is a global provider of secure e-messaging, e-prescribing, and
e-transaction applications and services. ZixCorp offers a range of solutions to protect
organizations from viruses, spam, and electronic attack, as well as enabling secure electronic
communications, such as email encryption, e-prescribing, and electronic lab orders and results.
ZixCorp helps organizations of any size to streamline operations, reduce risks, and leverage the
efficiencies of e-messaging. For more information, visit jyww.zixcorp.comj
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Public Relations: Christa Osswald (214) 370-2175, publicrelations@zixcorp.com
Investor Relations: Peter Wilensky (214) 515-7357,
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