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INTRODUCTION

At Advance Auto Parts, Inc. (Advance or the company), we recognize that 
being a leader requires commitment at every level of an organization. We 
strive to create a workplace that is welcoming and safe, make significant 
efforts to reduce waste and improve our environment, and give back to 
the communities where our dedicated Team Members work and live – all 
while maintaining the highest ethical standards. We are proud of the work 
we have done in these areas, but we recognize we have a responsibility 
to do more. As a result, we have committed to develop formal corporate 
sustainability and social responsibility goals and publish annual updates to 
report our progress.

This inaugural Corporate Sustainability and Social Report is a review of our 
2017 and 2018 performance and plans for 2019 and beyond. This report 
was prepared by an internal Environmental, Social and Governance (ESG) 
Committee led by the General Counsel and Corporate Secretary. The 
Nominating and Corporate Governance Committee of the Advance Board 
of Directors (Board), which has oversight for ESG topics, also provided 
guidance. In developing this report, we considered feedback from key 
stakeholders, including Team Members, Shareholders, Customers and 
Business Partners.
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LETTER FROM OUR CHIEF  
EXECUTIVE OFFICER

In early 2017, we began a journey at Advance Auto Parts that we captured in our Vision Statement: Advancing 
a World in Motion. Since then, we’ve been making major changes throughout the company to drive substantial 
shareholder value. We could not be more excited about the business transformation we are leading to accelerate 
market share growth and margin expansion that integrates our stores and distribution centers with eCommerce 
to make the shopping experience for our products easier than ever before.

At the same time, as a Fortune 500 company with tens of thousands of Team Members, Customers and operations 
around the world, how we deliver these results is equally important. As we transform Advance, we’re acutely 
aware of the importance of building trust with our Customers, our Team Members and the communities where we 
live and serve. In a time where technology virtually guarantees a higher level of transparency in everything we do, 
we believe that building trust with all of our stakeholders also translates to building long term shareholder value. 
Our transformation plan simply must include how we deliver results and build trust with our key constituents. 
As a result, we are extremely proud to introduce our inaugural Corporate Sustainability and Social Report with a 
concentrated focus in three broad areas:

PEOPLE
Advance the professional 
development and growth for our 
Team Members while embracing the 
diversity of people, skills, thoughts 
and styles to deliver results

PLANET
Adopt ways of doing business that 
are environmentally responsible 
such that we play a role in ensuring 
the world is a better place for future 
generations

COMMUNITY
Leave a legacy we can all be proud 
of by dedicating our time, talent and 
resources to those individuals and 
organizations who need it 
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ABOUT ADVANCE AUTO PARTS

OUR HISTORY
Advance is a leading automotive 
aftermarket parts provider that 
serves both professional installer 
and do-it-yourself Customers.

The company was founded in April 1932, when 
Arthur Taubman purchased three stores in 
Virginia from Pep Boys. Growing organically 
over the next 50 years, Advance Auto Parts 
was operating more than 150 stores by 1989, 
eventually reaching 649 stores in 10 states 
by 1996. In 1998, Advance doubled in size 
when the company acquired Western Auto 
Supply Company.

Significant growth continued in the new 
millennium as Advance became a publicly traded 
company on the New York Stock Exchange 
(NYSE: AAP). In 2014, Advance acquired General 
Parts International, Inc., a leading privately-held 
distributor and supplier of original equipment 
and aftermarket replacement products for 
commercial markets operating under the 
Carquest and Worldpac brands.

ADVANCE AUTO PARTS OVER THE YEARS

 
1932
Arthur Taubman buys three retail stores, 
named Advance Stores, in Virginia.

 
1932
Arthur Taubman buys three retail stores, 
named Advance Stores, in Virginia.

1985
The company changes its 
name to Advance Auto Parts, 
Inc. focusing on the sale 
of automotive aftermarket 
parts and accessories.

1998
Advance Auto Parts buys 
550 Western Auto Supply 
Company/Parts America 
stores from Sears, Roebuck 
& Co., almost doubling the 
company’s size.

2001
Advance, which operates more 
than 1,700 stores in 38 states, 
announces it is buying Discount 
Auto Parts, a publicly traded 
operator of 667 stores. The merger 
puts Advance on the New York 
Stock Exchange (NYSE: AAP) in 
early 2002.

2003
Advance debuts at No. 466 
on the Fortune 500.

 
2014
Advance acquires General Parts 
International, Inc., a leading 
privately-held commercial supplier of 
automotive parts.

2005
Advance acquires Autopart 
International, Inc., a commercial 
wholesaler of automotive parts, 
increasing the company’s focus 
on both retail and professional 
Customer sales.

2018
Advance designates 
Raleigh, NC as its 
corporate headquarters, 
noting its increased 
focus on technology and 
omnichannel sales.
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https://www.roanoke.com/business/news/advance-auto-completes-gpi-purchase/article_3155cf1a-748b-11e3-b58d-0019bb30f31a.html




PEOPLE  
EMPOWER OUR PEOPLE BECAUSE THEY ARE OUR BEST PART

We believe our Team Members are 
the best parts people in the business, 
in fact, we consider them our best 
part! Ultimately, it is our Team 
Members’ knowledge, dedication 
and focus that sets Advance apart 
from its competitors. Amidst rapid 
technological change, we believe that 
people can be a true differentiator 
for Advance. During the past two 
years, we have implemented a 
number of initiatives designed to 
fully engage our Team Members in 
the transformation of our business. 
Their passion for their work and 
dedication to Advance has helped 
not only our business grow but our 
culture evolve.

Our culture is tied directly to Advance’s strategic 
objectives and is critical to our success. Our 
Cultural Beliefs are reflected in our long-term 
strategy. Every Team Member is empowered 
to influence the direction of the company 
and collaboratively remove obstacles. We 
work together to build a strong and inclusive 
workplace, while saying “Yes” to our Customers.

Advance has taken a very active approach in 
identifying, shaping and cultivating our culture. 
The first step was to identify our Cultural Beliefs, 
which are “how” we bring our Roadmap for 
Growth – the foundation of our strategy to help 
us transform our business – to life, and embody 
how Team Members “think and act.” These are 
the behaviors that make Advance a great place 
to work.

SPEAK UP
I seek, listen and provide candid, informed 
feedback to improve performance.

BE ACCOUNTABLE
I overcome obstacles to deliver 
winning results.

TAKE ACTION
I act with urgency because speed matters.

GROW TALENT
I own individual development and the 
success of those around me.

MOVE FORWARD
I build trust and collaborate as One 
Team with One Voice to the Customer.

CHAMPION INCLUSION
I embrace the diversity of people, thoughts, 
skills and styles to deliver results.Angelo Richardson and Esme Ordonez excel at serving our 

Customers at the Advance store in Memphis, Tenn.
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http://phx.corporate-ir.net/phoenix.zhtml?c=130560&p=irol-govConduct
http://phx.corporate-ir.net/External.File?item=UGFyZW50SUQ9NDEyMjA1fENoaWxkSUQ9LTF8VHlwZT0z&t=1&cb=636752193399828520
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http://www.AdvanceAutoParts.com/
http://phx.corporate-ir.net/External.File?item=UGFyZW50SUQ9NDAyOTE2fENoaWxkSUQ9LTF8VHlwZT0z&t=1&cb=636596025907270318


THANK YOU!

All of us at Advance appreciate your 
interest in our sustainability and 
social responsibility efforts, and we 
hope you have found this inaugural 
report informative. We are proud 
of what we have accomplished thus 
far and look forward to further 
improvements in the years to come 
as we continue Advancing a World 
in Motion.

Should you have any questions 
or need further information 
you can visit our website 
at AdvanceAutoParts.com  
or send an email to 
Sustainability@Advance-Auto.com.
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