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Protection for whistleblowers

Bank Mandiri guarantees protection to any reporting on complaint / disclosure by keeping the confidentiality of
the identity of rapporteur (name, address, telephone number, email and work unit / company) and or allowing the
rapporteur for not stating their the identity (remains anonymous).

LTC Objectives

It is expected that the LTC program will bring benefits to Bank Mandiri through:

Improvements including: (a) fulfilling customer needs, (b) developing the business, (c)
increasing market share, (d) increasing revenue & reducing cost, (e) reducing process
time and (f) improving employee engagement.

Prevention of violations (anti-fraud) including: (a) increased employee participation in

control measures, (b) establishing early warning systems of fraud and (c) reducing the
risk of bank losses.

Scope of LTC Policy

The scope of the LTC reporting system in Bank Mandiri b. uses the Bank’s facilities so as to incur loss
governs many aspects, including the management on the Bank, a customer or a third party; and/
unit, confidentiality and protection of whistleblowers, or

reporting procedures and sanctions as well as c. results in financial benefit enjoyed by the
punishments. fraudster, whether directly or indirectly.

- 2) Types of fraud
Matters that can be reported pursuant to Bank Mandiri

LTC policy are the reporting of fraud as defined below: a. Corruption, namely receiving/asking for re-

N ward and/or misappropriation or misuse of

1) Definition of fraud , , .
the Bank’s money for one’s personal interest

a. A deviant act or purposeful omission under- or the interest of others and/or making or

taken in order to deceive, cheat or manip- causing others to make plans that harm the
ulate the Bank, a customer or a third party, Bank.

that occurs inside the Bank; and/or

mandiri, friend of the nation annual report 2015 _



	1.FA_Pendahuluan_ENG (6)
	2.1.FA_Laporan Kepada Pemegang Saham_ENG (5)
	2.FA_Hal Sambung 86-89_25032016
	3.FA_Informasi bagi pemegang saham_ENG
	4.FA_Profile perusahaan_ENGLISH (6)
	5.FA_anak perusahaan AR Bank mandiri 2015_revisi (5)
	6.FA_APEM_ENG (6)
	7.FA_Tinjauan fungsi Bisnis_ENG
	8.1.GCG ENGLISH A FIX (1)
	8.2.GCG ENGLISH B FIX (1)
	8.3.GCG ENGLISH C FIX (1)
	8.4.GCG ENGLISH D FIX (1)
	9.Tata Kelola Terintegerasi FIX (1)
	10.CSR Englsh_FIX
	11.Referensi OJK English
	12.cover KAP
	13.KAP ENGLISH
	14.back cover KAP



