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REFERENSI INDEKS GRI-G4 INTI [G4-32]
GRI-G4 Core Index Reference [G4-32]

Pengungkapan Standar Umum    
General Standard Disclosure

Aspek Material
Material Aspects

Indeks yang 
Dilaporkan
Reported Index

Keterangan
Remarks

Halaman
Page

Strategi dan Analisis
Strategy and Analysis G4-1

Pernyataan dari manajemen tertinggi mengenai strategi jangka pendek dan panjang 
terkait implementasi keberlanjutan
Statement from the highest governance body regarding short term and long term strategy in 
implementing sustainability

22, 26

Profil Organisasi 
Organizational Profile G4-3 Nama organisasi 

Organization name 42, 60

G4-4 Merek, produk dan jasa utama 
Primary brands, products and services 56, 60, 72

G4-5 Kantor pusat 
Organization headquarters 60, 62, 245

G4-6 Wilayah operasional khususnya jumlah negara tempat beroperasi
 Operational regions  particularly countries where the Company operates 62

G4-7 Kepemilikan dan badan hukum 
Ownership and legal form 44. 60

G4-8
Pasar yang dilayani, sektor yang dilayani, 
jenis pelanggan 
Markets served, sectors served, customer types

62

G4-9 Skala organisasi 
Organization scale 60, 63, 64

G4-10 Profil karyawan 
Profile of employees

155, 163

G4-11 Penjanjian kerja bersama 
Collective bargaining agreements

136, 163

G4-12 Rantai pemasok 
Supply chain

233

G4-13 Perubahan signikan selama periode pelaporan 
Significant changes during the reporting period

44, 63

G4-14 Pendekatan atau prinsip kehati-hatian dan manajemen risiko 
Precautionary approach or prudential principle implementation and risk management 227

G4-15 Daftar piagam, sertifikat, prinsip dan inisiatif eksternal yang diadopsi 
List of charters, certificates, principles and external initiatives adopted 46

G4-16 Keanggotaan dalam asosiasi 
Memberships in associations 66

Identifikasi Aspek 
Material 
dan Boundary
Material Aspect 
Identification and 
Boundary

G4-17 Daftar entitas yang masuk dalam konsolidasi laporan keuangan 
Number of entities included in consolidated financial statement 9, 57

G4-18 Proses penentuan Isi laporan yang terdefinisi dan aspek batasan 
Process of defining report content and boundary aspect

9, 10, 11, 
12, 15

G4-19 Daftar aspek material yang terindentifikasi 
List of identified material aspects 12 

G4-20 Batasan aspek material di dalam organisasi 
Boundaries of material aspects within the organization 12

G4-21 Batasan aspek eksternal untuk setiap aspek material 
External aspect boundary for each material aspects 12

G4-22 Pernyataan ulang atas informasi SR tahun sebelumnya 
Restatement of information from previous year Sustainability Report 8

G4-23 Perubahan laporan bersifat signifikan dari laporan tahun sebelumnya
Significant changes from previous reporting 8

Keterlibatan 
Pemangku 
Kepentingan 
Stakeholder 
Engagement

G4-24 Daftar kelompok pemangku kepentingan yang dilibatkan oleh organisasi
List of stakeholder groups engaged by the organization 36

G4-25 Dasar yang digunakan dalam mengidentifikasi dan memilih pemangku kepentingan 
Basis for identifying and selecting stakeholders to engage 36

G4-26 Pendekatan terhadap pelibatan pemangku kepentingan 
Stakeholder engagement approach

9, 37, 38, 
39

G4-27 Topik pelibatan pemangku kepentingan 
Stakeholder engagement topics 37, 38, 39

Profil Laporan 
Report Profile G4-28 Periode pelaporan 

Reporting period 8, 9

G4-29 Tanggal dari laporan SR tahun sebelumnya 
Date of previous SR 7

G4-30 Siklus pelaporan 
Reporting cycle 8

G4-31 Kontak Perusahaan 
Company contact point 16, 245
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Aspek Ekonomi
Economic Aspects

Aspek Material
Material Aspects

Indeks yang 
Dilaporkan
Reported Index

Keterangan
Remarks

Halaman
Page

Kinerja Ekonomi 
Economic 
Performance

G4-DMA Pengungkapan pendekatan manajemen terkait ekonomi
Disclosure of management approach to economic issues 84, 233

G4-EC1 Nilai Ekonomi Langsung yang Dihasilkan dan Didistribusikan 
Direct Economic Value Generated and Distributed 83

G4-EC4 Bantuan Finansial dari Pemerintah
Financial Assistance Received from Government 72, 83

Keberadaan di Pasar 
Market Presence G4-EC5 Upah Minimum Standar pada Lokasi Operasi yang Signifikan 

Standard Entry Level At Significant Location of Operation 137

G4-EC5 Penempatan SDM Lokal untuk Aktivitas Operasional
Local Hiring to Support Operations 153

Dampak Ekonomi 
Tidak Langsung 
Indirect Economic 
Impacts

G4-EC7 Pengembangan dan dampak Investasi Infrastruktur & layanan sosial
Development and Impact of investments in Infrastructures and social services 86

G4-EC8 Dampak ekonomi tidak langsung 
Significant indirect economic impacts 87

G4-EC9 Proporsi pembelanjaan pada pemasok lokal
Proportion of spending on local suppliers 89, 90, 91

Aspek Material
Material Aspects

Indeks yang 
Dilaporkan
Reported Index

Keterangan
Remarks

Halaman
Page

G4-DMA
Pengungkapan pendekatan manajemen terkait tanggung jawab Perusahaan 
terhadap layanan nasabah dan produk
Disclosure of management approach related to the Company’s customer service and product 
responsibility

100

G4-PR1 Layanan nasabah dan produk yang melewati penilaian kesehatan dan keselamatan 
Customer service and products for which health and safety impacts are assessed 105

G4-PR2 Jumlah kecelakaan terkait kesehatan dan keamanan produk
Number of accidents related to health and product safety 105

Pelabelan Produk 
& Layanan 
Product and Service Labeling

G4-PR3 Prosedur pemakaian label dan informasi untuk produk
Product  packaging and labeling procedure 100, 114

G4-PR4 Jumlah kecelakaan dari pelanggaran pemberian informasi
Number of accidents and violations to the provision of information	 114

G4-PR5 Hasil survei kepuasan pelanggan
Results of customer satisfaction survey 106

Komunikasi Pemasaran
Marketing Communication

G4-PR6 Penjualan produk terlarang
Sales of banned products 114

G4-PR7 Jumlah kecelakaan akibat pelanggaran aturan komunikasi
Number of accidents due to violations to communications regulation 110

Perlindungan Konsumen
Customer Privacy G4-PR8 Kejadian kehilangan data privasi pelanggan

Incidents of loss of confidential customer data 105

Kepatuhan
Compliance G4-PR9 Jumlah denda pelanggaran aturan dan standar produk

Amount of fines for violations to product standards and rules 105

Aspek Sosial: Tanggung Jawab Terhadap Nasabah & Produk
Social Aspect: Customer & Product Responsibility

G4-32 Indeks GRI Core
GRI Core Index 8

G4-33 Penjaminan dan verifikasi eksternal 
External assurance and verification 15

Tata Kelola 
Governance G4-34 Struktur organ tata kelola 

Corporate governance structure 214

Etika dan Integritas 
Ethics and Integrity G4-56 Nilai, prinsip dan kode etik 

Organization’s values, principles, and code of conducts
52, 127, 
160, 229
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Aspek Sosial: Praktik Ketenagakerjaan
Social Aspect: Labor Practice

Ketenagakerjaan
Employment G4-DMA-LA Pengungkapan pendekatan manajemen terkait ketenagakerjaan

Disclosure of management approach related to employment 126, 135

G4-LA1 Perputaran pegawai
Employee turnover

135, 137, 
155, 164

G4-LA2 Remunerasi dan manfaat untuk pegawai
Remuneration and benefits for employee

138, 139, 
140

G4-LA3 Jaminan Bekerja Kembali Setelah Cuti Melahirkan
Return to Work After Maternity Leave 165

Pekerja/Hubungan 
Manajemen
(Aspek Material)
Labor/Management Relations
(Material Aspect)

G4-LA4 Pemberitahuan Minimum atas Perubahan
Minimum notice periods for changes 136

Kesehatan &  
Keselamatan Kerja 
Occupational Health & Safety

G4-DMA-LA Pengungkapan pendekatan manajemen terkait pelatihan dan pengembangan pegawai
Disclosure of management approach related to employee training and development 166

G4-LA5 Keterwakilan Pekerja dalam Komite Bersama K3
Workforce Represented in Formal OHS Committee 167

G4-LA6 Jumlah kecelakaan kerja
Number of work related accidents 169

G4-LA8
Topik-topik Kesehatan dan Keselamatan yang Dicantumkan dalam Perjanjian 
Kerja Bersama 
Health and Safety Topic Covered in Labor Agreements

166, 167, 
168, 169

Pendidikan &  Pelatihan 
Training & Education G4-DMA Pengungkapan pendekatan manajemen

Disclosure of management approach 143, 233

G4-LA9 Rata-rata jam/hari pelatihan per pegawai per yahun
Average of training hours/days per year per employee 143

G4-LA10 Pelatihan purna bhakti
Post retirement training 153

G4-LA11 Kajian terhadap kinerja dan jenjang karir pegawai
Review of employee career path and performance assessment 144

Keberagaman & 
Kesetaraan Kesempatan
Diversity & Equal Opportunity
Kesetaraan Remunerasi
Equal Remuneration

G4-LA12 Komposisi dan keberagaman organ tata kelola
Composition and diversity of membership of management organs 151, 161

G4-DMA-HR Pengungkapan pendekatan manajemen terkait kesetaraan remunerasi 
Disclosure of management approach related to equal remuneration 137

G4-LA13 Rasio gaji pokok dan remunerasi
Basic salary and remuneration ratio

137, 139, 
161

Penilaian Praktik 
Ketenagakerjaan 
Pemasok
Supplier Labor 
Practice 
Assessment

G4-DMA Pengungkapan pendekatan manajemen untuk praktik ketenagakerjaan pemasok
Disclosure of management approach for supplier labor practice 233

G4-LA14 Persentase Pemasok yang Dievaluasi
Percentage of Suppliers screened using Labor Criteria 233

G4-LA16 Mekanisme penyelesaian kasus ketenagakerjaan 
Mechanism for resolving manpower disputes 170

Aspek Sosial: Hak Asasi Manusia      
Social Aspect: Human Rights

Penilaian Kinerja 
HAM Pemasok 
Supplier Human Rights 
Assessment

G4-DMA Pengungkapan pendekatan manajemen
Disclosure of management approach 233

G4-HR1
Perjanjian dan Kontrak Investasi yang Memasukkan Klausul HAM
Percentage and Number of Investment that Include Clauses on
Human Rights

166

Non-diskriminasi
Non-discrimination G4- HR3 Insiden diskriminasi

Total human rights incidents
161, 162, 

170

Kebebasan Berserikat
Freedom of Association G4- HR4 Hak kebebasan berserikat dan perjanjian kerja bersama

The rights to associate and collective bargaining 163, 164

Pekerja Anak
Child Labor G4- HR5 Rekrutmen Anak di Bawah Usia Produktif

Child Labor Recruitment 136

Pencegahan Pemaksaan
Bekerja
Forced or Compulsory
Labor

G4- HR6 Kerja paksa
Child Labor Recruitment 163

Petugas Keamanan
Berserikat HAM
Security Practices

G4- HR7 Tenaga Keamanan Terlatih HAM
Security Personnel Who Have Undergone Training on Human Rights

9, 100, 160

ASPEK SOSIAL
SOCIAL ASPECT
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Halaman
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G4-DMA-EN Pengungkapan pendekatan manajemen terkait lingkungan
Disclosure of management approach to environmental issues 195, 197

Energi
(Aspek Material)
Energy
(Material Aspect)

G4-EN3 Energi Terkonsumsi di Dalam Perusahaan
Energy Consumption within The Organization 199

G4-EN6 Pengurangan konsumsi energi
Reduction of energy consumption 154

Air
Water

G4-EN8 Total penggunaan air
Total water usage 201

G4-EN10 Persentase dan volume air daur ulang
Percentage and volume of recycled water 201

Emisi 
Emission G4- EN17 Emisi Gas Rumah Kaca Tidak Langsung 

Energy Indirect Greenhouse Gas Emission 204

Efluen & Limbah 
Effluent and Waste G4-DMA Pengungkapan pendekatan manajemen 

Disclosure of management approach

Produk & Layanan
Products & Services G4- EN27 Berat Limbah Total 

Total Weight of Waste 225

Kepatuhan 
Compliance G4- EN29 Jumlah denda terkait pelanggaran lingkungan

Amount of fines for environmental violations 197

Umum dan Kepatuhan
General and Compliance G4- EN31 Jumlah investasi dan pengeluaran perlindungan lingkungan

Total investment and expenditure on environmental protection 202, 207

Penilaian Lingkungan 
terhadap Pemasok
Supplier Environmental 
Assessment

G4- EN32 Jumlah pemasok dengan kriteria lingkungan
Total suppliers with environmental criteria 197, 233

G4- EN33 Dampak negatif dalam rantai pasokan
Negative impacts of supply chain 197

Penangangan Keluhan 
Masalah Lingkungan
Environmental Grievance 
Mechanisms

G4- EN34 Jumlah pengaduan terkait lingkungan
Total complaints related to environment 197

Aspek Lingkungan
Environmental Aspect

ASPEK SOSIAL: MASYARAKAT      
SOCIAL ASPECT: SOCIETY

Masyarakat Setempat 
Local Communities G4-DMA Pengungkapan pendekatan manajemen terkait kemasyarakatan

Disclosure of management approach on community issues 97, 235

G4-SO1  Aktivitas Pelibatan Masyarakat Lokal, Penilaian Dampak, dan Program Pembangunan 
Local Community Engagement Activities, Impact Assessment and Development Programs 89, 90

G4-SO2
Operational Perusahaan dengan Potensi Dampak Terhadap
Masyarakat Lokal
Company Operation with Significant Impacts on Local Community

97

Anti Korupsi 
Anti-Corruption G4-SO3 Penilaian risiko korupsi dan risiko lainnya yang diidentifikasikan di dalam organisasi 

Assessment toward risk of corruption and other identified risk in the organization 235, 236

G4-SO4 Sosialisasi anti-korupsi 
Anti- corruption dissemination

235, 236, 
237

G4-SO5 Tindakan insiden korupsi 
Acts of corruption 

235, 236, 
237

Kebijakan Publik
Public Policy G4-SO6 Kontribusi politik

Political contribution 232

Kasus Anti-kompetisi
dan Penanganannya
Anti-competitive
Behavior

G4-SO7 Jumlah insiden fraud
Total fraud incidents 235, 236

Kepatuhan
Compliance G4-SO8 Jumlah insiden ketidakpatuhan terhadap undang-undang dan peraturan

Total incidents of non-compliance with laws and regulations 232

Penilaian Keadaan
Assessment G4-HR9 Jumlah dan persentase operasional yang menjadi subjek penilaian HAM

Number and percentage of operations that have been subject to human rights Reviews 233

Penilaian HAM terhadap
Pemasok
Supplier Human Rights
Assessment

G4- HR10 Pemasok Baru yang Disaring menggunakan Kriteria HAM 
New Suppliers Screened Using Human Rights Criteria 233

Penanganan Keluhan
Mengenai HAM
Human Rights Grievance
Mechanisms

G4-HR12 Jumlah insiden hak asasi manusia
Total human rights incidents

161, 162, 
170
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Pengungkapan Standar Suplemen Sektor Jasa Keuangan 
Financial Service Sector Supplement Standard Disclosures

Aspek Material
Material Aspects

Indeks yang 
Dilaporkan
Reported Index

Keterangan
Remarks

Halaman
Page

Portofolio Produk 
Product Portfolio G4-DMA Kebijakan dengan Komponen Lingkungan dan Sosial yang Spesifik 

Policies With Specific Environmental And Social Component 197

G4-FS2 Prosedur untuk Menilai dan Menyaring Risiko-risiko Lingkungan dan Sosial 
Procedures For Assessing And Screening Environmental And Social Risks 197

G4-FS3
Proses-proses untuk Memantau Implementasi dan Kepatuhan Klien terhadap  Pers-
yaratan Lingkungan dan Sosial yang Tercantum dalam Perjanjian atau Transaksi 
Processes For Monitoring Clients’ mplementation And Compliance With Environmental And 
Social Requirements Included In Agreements Or Transactions

197

G4-FS6 Persentase portofolio produk untuk lini bisnis per wilayah dan ukuran
Percentage of product portfolio per business line per region and its size 119, 121

G4-FS7 Nilai uang atas produk dan layanan yang berdampak sosial
Monetary value of products and services with social impacts 116

G4-FS8 Nilai uang atas produk dan layanan yang berdampak lingkungan
Monetary value of products and services with environmental impacts 206

Masyarakat Setempat
Local Communities G4-DMA

G4-FS13 Akses keuangan daerah berpenduduk sedikit dan ekonomi rendah 
Financial access In sparsely populated and economically disadvantaged regions 122

G4-FS14 Inisiatif untuk Meningkatkan Akses ke Jasa Keuangan 
Initiatives To Improve Access To Financial Services 181

Tanggung Jawab 
Produk 
Product Responsibility

G4-DMA Kebijakan untuk Perancangan dan Penjualan Produk dan Jasa  Keuangan secara Adil 
Policies For The Fair Design And Sale Of Financial Products And Services

G4-FS16 Inisiatif untuk Meningkatkan Literasi Keuangan berdasarkan Jenis Penerima Manfaat 
Initiatives To Enhance Financial Literacy By Type Of Beneficiary 111

G4-DMA Pengungkapan pendekatan manajemen untuk dampak ekonomi langsung 
Disclosure of management approach for direct economic impact


