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Whistle Blowing Policy
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Policy Statement
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China Aviation QOil (Singapore) Corporation Ltd (“CAQ”) is committed and will
continuously uphold and maintain the highest standard of corporate
governance and fair dealing in enhancing and safeguarding the best interest
of all its employees, customers, business partners, shareholder, the
authorities and communities we operate in.
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In line with this commitment, we expect employees of CAO, its subsidiaries
and/or associated companies (the “CAO Group Employees”), and others that
we deal with (e.g. our suppliers, contractors and other service providers (the
“‘External Parties”) who have serious concerns on any business conduct or
dealings (or suspicions of them) to come forward and voice those concerns.
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Scope of Application of Policy
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This Policy applies to all staff of the CAO Group. For joint ventures and/or
associated companies where the CAO Group does not have a majority stake
or management control, this Policy will only be applicable to all staff of the
CAO Group seconded to such joint venture and/or associated companies.
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External Parties may also use this Policy to make CAO aware of any serious
concerns that the External Parties’ staff may have with regard to any
contractual or other arrangements with the CAO Group.
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Activities Giving Rise to Whistle Blowing
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The following are non-exhaustive examples of activities that could potentially
give rise to whistle blowing:
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¢ theft, damage or misappropriation of CAO Group’s properties (including
any unauthorised usage for personal benefit or any unlawful purposes);
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e unlawful dissemination or disclosure of proprietary information, know-
how and trade secrets of the CAO Group;
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e possible fraud and corruption (e.g. falsification or alteration of records,

accounts, financial information; submission of false documents for
reimbursement of claims; failure to account or misuse of the CAO
Group’s monies in possession; knowingly provide information which is
false and misleading);
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e conduct which is an offence or a breach of law;
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¢ insider trading;
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e health and safety risks, including risks to the public as well as other
employees;
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e damage to the environment; and
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e unethical conduct in violation of the CAO Group’s code of conduct and
work ethics.
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Reporting System and Handling Procedures
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CAO will employ the following mechanisms to facilitate the reporting of any
serious concerns and the handling of information or evidence on matters
giving rise to whistle blowing:
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Discreet and Confidential Disclosure 15 {5 2% [ 3 7

e Any concerns regarding matters covered by this Policy should be
reported to any member of the Investigating Committee comprising (i)
General Counsel & Head of Legal/Company Secretary; (i) Head of
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Human Resource & Administration; and (iii) Head of Risk Management,
in the prescribed Whistle Blower Reporting Form via postal mail or by
electronic mail at  whistle_blowing@caosco.com  (Attention:
Investigating Committee). If a verbal report is made to any of the
members of the Investigation Committee, a report in writing
incorporating details set out in the said Whistle Blower Reporting Form
should be submitted as soon as possible.
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The contact details of the members of the Investigation Committee can
be accessed from either CAO’s intranet under “Phone Directory” or
from CAQO’s website, www.caosco.com. In addition, if the matter is
serious enough to warrant the attention of the Board, CAO Group
Employees may raise their concerns regarding matters covered by this
Policy directly with the Chairman of the Board (email address:
sunli@caosco.com) or the Chairman of the Audit Committee (email
address:angsweetian@hotmail.com) .
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The Investigation Committee will look into the reported concerns and
make an initial assessment on the action to be taken. In the event that
the Investigation Committee decides that the reported concerns are to
be dealt with under the Policy, a proposal for formal investigation of the
reported concerns is to be submitted to the Chief Executive
Officer/Executive Director of CAO (“CEO/ED”), who will determine
whether the reported concerns constitute a matter to be investigated
under this Policy. Where the reported concerns relate directly or
indirectly to the CEO/ED, the Investigating Committee shall have the
absolute discretion to decide whether there are grounds to proceed
further with the matter.
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Within two (2) weeks of receipt of a reported concern, the whistle
blower will be informed on who will be handling the matter, how the
reported concern might be best handled.
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o All reported concerns (including information and evidence provided) will
be handled promptly, thoroughly and discreetly by the Investigating
Committee and every effort will be made to maintain confidentiality of
the information provided, to the extent permitted by law.
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o Any investigations undertaken by the Investigating Committee should
not take longer than three (3) months to complete from the date of
receipt of written report on concerns relating to matters under this
Policy. While the Investigating Committee will adhere to the indicated
timeline, the nature of some serious concerns may require the
investigation to take longer than three (3) months. In these
circumstances, the whistle blower will be kept informed of the progress.
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Anonymous Disclosure [& 4 253k

o Any concerns regarding matters covered by this Policy can be reported
to any member of the Investigating Committee on an anonymous basis
via the relevant Investigating Committee member’s direct telephone
line or by registered mail with an indication of “Private and Confidential”
and “To be Opened by Addressee” on the envelope. However,
sufficient corroborating evidence must be provided so that an
investigation can be initiated.
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Periodic Review of Reporting Systems and Handling Procedures
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o The Audit Committee may from time to time request that a review of the
effectiveness of the existing reporting systems and handling
procedures pertaining to whistle blowing arrangements to be carried
out by the internal auditors of CAO or an independent external party.
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Protection for CAO and Whistle Blowers
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o Any reported concerns will be kept confidential and restricted to the
group of designated persons in charge of the investigation.
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o To ensure that whistle blowers are not victimised, blacklisted or

discriminated by his/her superiors or fellow colleagues, whistle blowers
can be assured that CAO will not reveal their identities or information
leading to their identities being known. CAO views such discrimination,
blacklisting or discrimination as a serious matter and will not hesitate to
take disciplinary actions against those who are involved in such
malpractices.
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