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FOR IMMEDIATE RELEASE 

 

Melco Resorts & Entertainment Announces Benefits Program Review  

for its Macau Non-Management Employees  

 

MACAU, August 24, 2018 - Melco Resorts & Entertainment Limited (Nasdaq: MLCO) (“Melco” or 

the “Company” or “we”), a developer, owner and operator of casino gaming and entertainment 

resort facilities in Asia, today announced that it has completed the benefits program review for its 

non-management employees in Macau. This review has been in progress since the beginning of 

this year and was developed listening to employees through the Company’s regular focus groups 

and other direct channels, which have been implemented since May 2014. From January 2018 

alone, 144 communication sessions were held. This is in addition to table games employees’ 

global survey conducted every six months since May 2012. We have also been in close 

communication with relevant Macau SAR government departments. The review also took into 

account Melco’s philosophy and culture of caring for our colleagues as well as industry practices 

and local labor regulations. 

 

As part of this review, and following the Company’s discussions with the Macau SAR government 

with respect to the parameters for the implementation of a mandatory centralized provident fund 

which commenced in 2017 and, in line with these parameters, Melco will launch a new pension 

fund plan with matching contributions of up to 5% of base salary and guaranteed tips (if any) and 

will award a one-time special gift of one month salary to eligible Macau non-management 

employees upon completion of the process related to their participation in the new pension fund 

plan, subject to further applicable terms and conditions. This will be implemented in the coming 

months and payment of the one-time special gift to eligible employees, if applicable, is expected 

to be made on or about the end of October 2018.  

As part of this review, various other benefits were announced to employees, including but not 

limited to, enhanced employee discounts, a new policy on sick leave which will be trialed for one 

year, perfect attendance recognition and service award recognition programs honoring 10 years 

or more of service.   

Melco’s culture of caring for employees is also exemplified by our best-in-class “Heart of House” 

work environment with award winning employee areas.  
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In addition, from 2014 to 2018, and at economic challenging times, Melco established an 

employee bonus program, the Golden Nest Egg program (“GNE program”), which provided up to 

6 months of pay to employees who met certain eligibility requirements with an overall cost of 

approximately USD125 million (MOP1 billion). Over 10,100 non-management employees across 

the group participated in the GNE program.  

 

Melco also provides market-leading and innovative employee development programs which 

transform employees lives.  The pioneer Back to School Program enables employees to obtain  

high school diplomas; Melco Scholarship programs for employees and their immediate families for 

local Macau and international universities; the USD1.485 million (MOP12 million)  donation for 

typhoon Hato relief funds to employees and paying out 100% of assistance requests to 1,904 

employees. As part of Melco Volunteer Recognition program, an award of a USD60 (MOP500) 

food and beverage complimentary offer was given to each of the 2,800 Melco volunteers, as a 

sign of Melco’s appreciation for their selfless participation in hundreds of community supporting 

events organized by Melco.   

 

We are very pleased to announce this benefits program for our Macau non-management 

employees. This review has been open and directly communicated to our employees by our 

senior management. We are extremely proud of all of our colleagues’ hard work and dedication, 

without whom our achievements and success would not be possible. We are also very grateful for 

our teams’ unlimited efforts. Looking to the future, we will continue our team work to ensure that 

Melco is one of the best places to work in Macau and around the world. 

 

### 
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About Melco Resorts & Entertainment Limited 
The Company, with its American depositary shares listed on the NASDAQ Global Select Market (NASDAQ: 
MLCO), is a developer, owner and operator of casino gaming and entertainment casino resort facilities in 
Asia. The Company currently operates Altira Macau (www.altiramacau.com), a casino hotel located at 
Taipa, Macau and City of Dreams (www.cityofdreamsmacau.com), an integrated urban casino resort 
located in Cotai, Macau. Its business also includes the Mocha Clubs (www.mochaclubs.com), which 
comprise the largest non-casino based operations of electronic gaming machines in Macau. The Company 
also majority owns and operates Studio City (www.studiocity-macau.com), a cinematically-themed 
integrated entertainment, retail and gaming resort in Cotai, Macau. In the Philippines, a Philippine 
subsidiary of the Company currently operates and manages City of Dreams Manila 
(www.cityofdreams.com.ph), a casino, hotel, retail and entertainment integrated resort in the Entertainment 
City complex in Manila. For more information about the Company, please visit www.melco-resorts.com. 

The Company is strongly supported by its single largest shareholder, Melco International Development 
Limited, a company listed on the Main Board of The Stock Exchange of Hong Kong Limited and is 
substantially owned and led by Mr. Lawrence Ho, who is the Chairman, Executive Director and Chief 
Executive Officer of the Company. 
 
For media enquiries, please contact: 
Chimmy Leung 
Executive Director, Corporate Communications  
Tel: +852 3151 3765 
Email: chimmyleung@melco-resorts.com 
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