About the Integrity Line

The Integrity Line is a service established by the Board of Directors to enable confidential reports
of possible violations of the company’s Code of Conduct.

The Integrity Line is available 24 hours a day, seven days a week and is staffed by an outside
organization that does not utilize Orbitz employees. Interpreters are available.

You may place calls to the Integrity Line to ask questions or obtain advice on compliance- or
ethical-related issues or to report actual or potential violations of the Code, including concerns
regarding accounting, auditing and financial reporting matters. A call specialist will listen to the
report or inquiry, make a detailed summary of the call and forward the information to the
appropriate individual(s) within Orbitz to look into the matter. Every effort will be made to keep the
identity of anyone reporting an actual or potential violation confidential to the extent permitted by
law, unless doing so will prevent Orbitz from fully and effectively investigating suspected
misconduct. The Integrity Line will not record calls or use call identifiers.

Calls to the Integrity Line are free.

Inside the United States and Canada

You can reach the Integrity Line directly at 888-761-7678

Outside the United States and Canada

Callers outside the U.S. or Canada must follow these 3 easy steps in order for the call to be free
of charge.

Step 1: Dial the AT&T Direct access number for the country you are calling from. An abbreviated
list by country is provided below for your easy reference.

*Please note: This list is not exhaustive, including only access numbers for the majority of
countries in which Orbitz employees are located. For a complete list of AT&T Direct access
numbers, please visit: http://www.usa.att.com/traveler/index.jsp®

Step 2: An AT&T Operator or voice prompt will ask you for the telephone number you are calling.
Step 3: Provide the AT&T Operator or voice prompt with the appropriate Integrity Line number.

For EMEA, Asia and Pacific 888-769-4321
For Latin America 888-761-7678

AT&T Direct Access Numbers by Country

Argentina

0800-555-4288

or

0800-288-5288

*Available from select locations.

*For a Spanish speaking operator, dial 0800-288-5288



Australia
1-800-881-011 to place calls using Telstra
1-800 551155 to place calls using Optus

Austria

0-800-200-288

*Country-to-country calls may be placed to or from Austria
*Pay phones require coin or card deposit

Belgium

0-800-100-10

*Country-to-country calls may be placed to or from Belgium
*Pay phones require coin or card deposit

Brazil

0800-890-0288 or

0800-888-8288

*Country-to-country calls may be placed to or from Brazil

China

108-888 to place calls from northern China, the Beijing region

108-11 to place calls from southern and central China, the Shanghai and Guangzhou regions
*For a Mandarin speaking operator, dial 108-710 from northern China and dial 108-10 from
southern and central China.

*From Hong Kong use the access number, 800 96 1111

*May not be available from every phone/pay phone

*Country-to-Country calling available with 108-888

Cyprus
800-900-10
*Calls to the U.S. only

Denmark
8001-0010
*Country-to-country calls may be placed to or from Denmark

Egypt

510-0200 to place calls from Cairo
02-510-0200 to place calls outside of Cairo
*Pay phones require coin or card deposit

Finland

0 8001 10015

*Country-to-country calls may be placed to or from Finland

*Pay phones require coin or card deposit

*When calling from U.S. military bases, dial the access number 0 8001 10015

France
0800 99 00 11

Georgia
80288
*May not be available from every phone/pay phone



*Calls to the U.S. only
" Indicates second dial tone

Germany

0800-225-5288

*Country-to-country calls may be placed to or from Germany
*Access is available from New World Telephones

Greece

00-800-1311

*Country-to-country calls may be placed to or from Greece
*Pay phones require coin or card deposit

Hong Kong

800-96-1111 or

800-93-2266

*Country-to-country calls may be placed to or from Hong Kong

Hungary

06 800-01111

*Country-to-country calls may be placed to or from Hungary
*Pay phones require coin or card deposit

India

000-117

*Country-to-country calls may be placed to or from India
*Available from pay phones and/or select hotels

Indonesia

001-801-10

*Country-to-country calls may be placed to or from Indonesia
*Available from pay phones and/or select hotels

Ireland

1-800-550-000

*An alternate access code is 00-800-222-55-288
*Country-to-country calls may be placed to or from Ireland

*From Northern Ireland use the UK access number 0-800-89-0011

Israel

1-800-94-94-949 to place calls using Bezeq Telecom

*Country-to-country calls may be placed to or from Israel

*Israel has more than one telecommunications company. You can also dial 1 800 92 22 222 to
place calls using Golden Lines Telecom or 1 800 93 33 333 to place calls using Barak Telecom

Italy

800-172-444

*Country-to-country calls may be placed to or from Italy
*Pay phones require coin or card deposit

*Includes Vatican City

Japan
00-539-111 to place calls using KDD
00-665-5111 to place calls using IDC



00-441-1111 to place calls using JT

*Country-to-country calls may be placed to or from Japan

*Pay phones require coin or card deposit

*May not be available from every phone/pay phone

*Japan has more than one telecommunications company. Use either of the above numbers for
your calls.

Jordan

1-880-0000

*Country-to-country calls may be placed to or from Jordan
*Pay phones require coin or card deposit

Republic of Korea

00-729-11 to place calls using Korea Telecom

00-369-11 to place calls using ONSE

00-309-11 to place calls using Dacom

*Country-to-country calls may be placed to or from Republic of Korea

*Pay phones require coin or card deposit

*To place calls from U.S. Military bases, dial 550-4663 when using Korea Telecom or 555-2872
when using Dacom

Latvia
800-2-288
*Calls to the U.S. only

Lebanon

426-801 to place calls within Beirut
01-426-801 to place calls outside of Beirut
*Pay phones require coin or card deposit
*Collect calling only

*Calls to the U.S. only

Malaysia

1-800-80-0011

*Country-to-country calls may be placed to or from Malaysia
*May not be available from every phone/pay phone

Mexico

01-800-288-2872

*Country-to-country calls may be placed to or from Mexico

*Pay phones require coin or card deposit

*When calling from public phones, use phones marked "Ladatel" or use a Telmex payphone.
*|f 01-800-288-2872 does not work, use the access number 001-800-462-4240

*For a Spanish speaking operator, dial 01-800-112-2020 or 001-800-658-5454

Morocco
002-11-0011
*Calls to the U.S. only

The Netherlands

0800-022-9111

*Country-to-country calls may be placed to or from The Netherlands
*Pay phones require coin or card deposit



The Netherlands Antilles

001-800-872-2881 to place calls from Bonaire, Curacao, Saba, St. Eustatius and St. Maarten
*When calling from public phones in Curacao, use phones marked Lenso

*Service in Saba and St. Eustatius may not be available from every phone/pay phone
*Service is not available from public phones in St. Maarten. Use phones at Bobby's Marina
*Calls to the U.S. only

New Zealand

000-911

*Country-to-country calls may be placed to or from New Zealand
*Pay phones require coin or card deposit

*Norway8

800-190-11

*Country-to-country calls may be placed to or from Norway

*When calling from U.S. military bases, dial the access number, 800-199-11

Pakistan

00 800 01001

*May not be available from every phone/pay phone
*Calls to the U.S. only

The Philippines

105-11

*Country-to-country calls may be placed to or from The Philippines
*Pay phones require coin or card deposit

*To access a Tagalog speaking operator in the USA dial 105-12

Poland

00-800-111-1111

*Pay phones may require coin or card deposit.
*Available from select locations.

Portugal

800-800-128

*Country-to-country calls may be placed to or from Portugal
*May not be available from every phone/pay phone

Romania
021-800-4288
(Military) 021-801-0151

Russia

755-5042 to place calls from within Moscow

325-5042 to place calls from within St. Petersburg

*Country-to-country calls may be placed to or from Russia

*Pay phones require coin or card deposit

*May not be available from every phone/pay phone

*Extra charges to call from outside city

*To place calls from areas outside of Moscow dial 8-095-755-5042. To place calls from areas
outside of St. Petersburg dial 8-812-325-5042. Additional charges apply when calling outside of
Moscow and St. Petersburg. From Ekaterinburg, Irkutsk, Novosibirsk, Omsk, Rostov-on-Don,



Samara, Vladivostok and other cities, dial 8, wait for a second dial tone, then dial 10-800-110-
1011 (not available from public phones)

Saudi Arabia
1-800-10

Singapore

800-011-1111 or

800-001-0001

*Country-to-country calls may be placed to or from Singapore

Slovakia

0-800-000-101

*Country-to-country calls may be placed to or from Slovakia
*May not be available from every phone/pay phone

South Africa
0-800-99-0123
*Country-to-country calls may be placed to or from South Africa

Spain
900-99-0011
*Country-to-country calls may be placed to or from Spain

Sweden
020-799-111

Switzerland

0-800-89-0011

*Country-to-country calls may be placed to or from Switzerland
*Pay phones require coin or card deposit

Syria
0-801

Taiwan
00-801-102-880

Thailand

1-800-000-133 or

001-999-11111

*Country-to-country calls may be placed to or from Thailand
*When calling from pay phones use phones marked Lenso

The United Arab Emirates

0-800-121 or

0-800-151 For placing calls from U.S. Military bases

*Pay phones require coin or card deposit

T*he access number, 0-800-151, is for calling from U.S. Military bases only
*Calls to the U.S. only

*Another access number, 0-800-161, is available from select military phones

The United Kingdom
0-800-89-0011 or



0-500-89-0011

*Access is also available from New World Public Telephones

*May not be available from every phone/pay phone

*Country-to-country calls may be placed to or from The United Kingdom

Venezuela
0800-225-5288
*For a Spanish speaking operator, dial 0-800-552-6288



