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Our markets

We are a leading life insurance organisation in the Asia
Pacific region that traces its roots in the region back more
than 90 years. We provide individuals and businesses with

products and services for their evolving insurance,
protection, savings, investment and retirement needs in 15
geographical markets in the region: Hong Kong, Korea,
Thailand, Singapore, China, Malaysia, the Philippines,
Australia, Indonesia, Vietnam, Taiwan, New Zealand, India,
Macau and Brunei.
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IMPORTANT: If you are in doubt about any of the contents of this prospectus, you should
obtain independent professional advice.
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Hong Kong Exchanges and Clearing Limited, The Stock Exchange of Hong Kong Limited and Hong Kong Securities Clearing
Company Limited take no responsibility for the contents of this prospectus, make no representation as to its accuracy or
completeness and expressly disclaim any liability whatsoever for any loss howsoever arising from or in reliance upon the whole
or any part of the contents of this prospectus.

A copy of this prospectus, having attached thereto the documents specified in the section headed “Documents Delivered to the
Registrar of Companies and Available for Inspection” in Appendix VI to this prospectus, has been registered by the Registrar
of Companies in Hong Kong as required by Section 38D of the Hong Kong Companies Ordinance. The Securities and Futures
Commission and the Registrar of Companies in Hong Kong take no responsibility for the contents of this prospectus or any
other document referred to above.

The Offer Price is expected to be fixed by agreement among the Joint Global Coordinators (on behalf of the Underwriters), the
Selling Shareholder and us on the Price Determination Date. The Price Determination Date is expected to be on or around
22 October 2010 and, in any event, not later than 27 October 2010. The Offer Price will be not more than HK$19.68 and is
currently expected to be not less than HK$18.38. If, for any reason, the Offer Price is not agreed by 27 October 2010 among the
Joint Global Coordinators (on behalf of the Underwriters), the Selling Shareholder and us, the Global Offering will not proceed
and will lapse.

The Joint Global Coordinators (on behalf of the Underwriters) may, with our consent and the consent of the Selling Shareholder,
reduce the number of Offer Shares being offered under the Global Offering and/or the Offer Price range below that stated in this
prospectus at any time on or prior to the morning of the last day for lodging applications under the Hong Kong Public Offer.
Further details are set out in the sections headed “Structure of the Global Offering” and “How to Apply for Hong Kong Offer
Shares, Agent Reserved Shares and Employee Reserved Shares” in this prospectus.
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EXPECTED TIMETABLE(®

Latest time to complete electronic applications under
White Form elPO service, Online Agent Preferential
Offer service, Online Employee Preferential Offer
service through the designated website
www.eipo.com.hk® ... .. . .

Application listsopen® . .......... ... ... ... ... ...

Latest time to lodge white, yellow, pink and blue
applicationforms ......... ... ... . . . ...

Latest time to give electronic application instructions
toHKSCC® . .. .

Latest time to complete payment under White Form
elPO, Online Agent Preferential Offer and Online
Employee Preferential Offer by effecting internet
banking transfer(s) or PPS payment transfer(s) .......

Application listsclose . . ........ ... .. ... ...

Expected price determinationdate ...................

Announcement of:

® the Offer Price;

® an indication of the level of interest in the
International Placing;

e the level of applications of the Hong Kong
Public Offer; and

® the basis of allocation of the Hong Kong Offer
Shares, Agent Reserved Shares and Employee
Reserved Shares to be published in the South
China Morning Post (in English) and Hong Kong
Economic Times (in Chinese) and on the
websites of the Hong Kong Stock Exchange at
www.hkexnews.hk and the Company at
www.aia.comonorbefore ............... ...

Results of allocations in the Hong Kong Public Offer,
Agent Preferential Offer and Employee Preferential
Offer (with successful applicants’ identification
document numbers where appropriate) to be available
through a variety of channels (see the section headed
“How to Apply for Hong Kong Offer Shares, Agent
Reserved Shares and Employee Reserved Shares —
Publication of Results” in this prospectus) from ......

Results of allocations in the Hong Kong Public Offer,
Agent Preferential Offer and Employee Preferential
Offer will be available at www.iporesults.com.hk with a
“search by ID” function ........... ... ... ... ... ...

Despatch of share certificates/White Form e-refund
payment instructions/refund cheques (if applicable) on
orbefored® ... .. ...

Dealings in Shares on the Hong Kong Stock Exchange
expected tocommenceon .......................

All times refer to Hong Kong local time, except as otherwise stated.

11:30 a.m. on Thursday, 21 October 2010
11:45 a.m. on Thursday, 21 October 2010

12:00 noon on Thursday, 21 October 2010

12:00 noon on Thursday, 21 October 2010

12:00 noon on Thursday, 21 October 2010
12:00 noon on Thursday, 21 October 2010
Friday, 22 October 2010

Thursday, 28 October 2010

Thursday, 28 October 2010

Thursday, 28 October 2010

Thursday, 28 October 2010

9:30 a.m. Friday, 29 October 2010



EXPECTED TIMETABLE(®
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If there is a tropical cyclone warning signal number 8 or above, or a “black” rainstorm warning at any time between
9:00 a.m. and 12:00 noon on Thursday, 21 October 2010, the application lists will not open on that day. See the section
headed “How to Apply for Hong Kong Offer Shares, Agent Reserved Shares and Employee Reserved Shares — 10. Effect
of Bad Weather on the Opening of the Application Lists” in this prospectus.

You will not be permitted to submit your application through the designated website at www.eipo.com.hk after 11:30 a.m.
on the last day for submitting applications. If you have already submitted your application and obtained an application
reference number from the designated website prior to 11:30 a.m., you will be permitted to continue the application
process (by completing payment of application monies) until 12:00 noon on the last day for submitting applications, when
the application lists close.

Notwithstanding the despatch of share certificates (currently expected to take place on Thursday, 28 October 2010), share
certificates will become valid certificates of title only when the Global Offering has become unconditional in all respects
and neither of the Underwriting Agreements has been terminated in accordance with its terms, which is scheduled to be at
or around 8:00 a.m. on Friday, 29 October 2010.
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SUMMARY

This summary aims to give you an overview of the information contained in this
prospectus. As it is a summary, it does not contain all the information that may be important
to you. You should read the whole document before you decide to invest in the Offer Shares.

There are risks associated with any investment. Some of the particular risks in investing
in the Offer Shares are set out in the section headed “Risk Factors” in this prospectus. You
should read that section carefully before you decide to invest in the Offer Shares.

OVERVIEW

We are a leading life insurance organisation in the Asia Pacific region that traces its roots in the
region back more than 90 years. We provide individuals and businesses with products and services
for their evolving insurance, protection, savings, investment and retirement needs in 15 geographical
markets in the region: Hong Kong, Korea, Thailand, Singapore, China, Malaysia, the Philippines,
Australia, Indonesia, Vietnam, Taiwan, New Zealand, India, Macau and Brunei. We had TWPI of
US$11,632 million in FY 2009 and US$6,022 million in 1H 2010. Our new business as measured by
ANP in FY 2009 and 1H 2010 was US$1,878 million and US$887 million, respectively. The value of
new business was US$545 million in FY 2009 and US$303 million in 1H 2010. As of 31 May 2010, we
had total assets of US$95,738 million, total equity attributable to shareholders of AIA Group Limited of
US$16,547 million and an embedded value of US$21,978 million.

We believe that we have a scale and scope in the Asia Pacific region that our competitors may
find difficult to replicate, particularly in more developed markets. As of 31 May 2010, we had
approximately 24,500 employees serving the holders of our more than 23 million in-force policies and
more than 10 million participating members of our clients for group life, medical, credit life coverage
and pension products.

We derive substantially all of our TWPI from our 15 geographical markets across the Asia Pacific
region. Our individual local operating units are significant businesses in their own right, with Hong
Kong, Singapore and Thailand each contributing more than US$300 million of operating profit in FY
2009. At the same time, no more than 25% of our TWPI came from any one geographical market in
FY 2008 or FY 2009.

Our extensive book of in-force business has created a stable operating profit base, with high
renewal premiums — for example, 84.1% and 85.4% of our TWPI was renewal premium products in
FY 2009 and 1H 2010, respectively. In FY 2009, we had an operating profit of US$1,781 million and
an operating margin of 15.3%. For the six months ended 31 May 2010, we had an operating profit of
US$1,134 million and an operating margin of 18.8%. As of 31 May 2010, we had capital in excess of
our requirements under relevant Hong Kong insurance regulatory guidance and we were in
compliance with relevant capital adequacy requirements in each of our geographical markets.

We were a market leader in the Asia Pacific region based on life insurance premiums in 2009 and
held number one positions in 6 of our 15 geographical markets, based on data classified and
published by relevant regulatory and industry sources. We were also the largest foreign life insurer in
China in terms of life insurance premiums during the same period. Due to our historic roots in the Asia
Pacific region, we have built a network consisting almost entirely of wholly-owned businesses
operating as branches or subsidiaries, in contrast with most other multi-national insurance companies
that typically operate through joint ventures and partnerships with local companies. In addition, we
believe that we possess a strong brand name and brand awareness in the markets we serve and that
we have earned a reputation as an industry leader in quality and service excellence.

Our tied agency force consisted of more than 309,000 agents as of 31 May 2010 and spans the
Asia Pacific region from developed urban centres to rural areas. Our tied agency force made up more
than 25% of the total agents in the Hong Kong and Singapore insurance markets in 2009, as well as
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SUMMARY

more than 20% of the total ordinary life agents in the Philippine insurance market and more than 15%
of the total agents in the Thai insurance market in 2008, the respective periods of the latest available
published market data.

In addition to building our tied agency force, we continue to develop our other distribution
channels, particularly bancassurance and direct marketing, to create a multi-channel distribution
platform tailored to the unique characteristics of our geographical markets. Our focus on creating a
multi-channel distribution platform has significantly increased our exposure to our 15 geographical
markets. For example, our more than 120 bancassurance relationships provide us with potential
access to over 13,000 of our partners’ bank branches.

We believe that our long track record in the Asia Pacific region has provided us with significant
experience and know how that enable us to provide insurance products and services across all
classes of consumers, from the mass market to high net worth individuals in diverse geographical
markets.

THE AIG EVENTS AND CERTAIN SHAREHOLDER ARRANGEMENTS
The AIG Events

During the second half of 2008, AIG experienced an unprecedented strain on liquidity. This strain
led to a series of transactions with the FRBNY and the U.S. Treasury Department. The two principal
causes of the liquidity strain were demands for the return of cash collateral under AIG’s U.S.
securities lending programme and collateral calls on AlIG Financial Product Corp.’s (an AIG Group
company that engaged as principal in a wide variety of financial transactions for a global client base)
super senior multisector CDO credit default swap portfolio. Both of these liquidity strains were
significantly exacerbated by the downgrades of AlIG’s long-term debt ratings by S&P, Moody’s and
Fitch on 15 September 2008.

As a result of AIG’s liquidity requirements and certain other events (collectively, the “AlG Events”),
and AIG’s inability to find a viable private sector solution to its liquidity issues, AlG entered into a
revolving credit facility, as amended (the “FRBNY Credit Agreement”), with the FRBNY on
22 September 2008. Since 2008, the FRBNY and the U.S. Treasury Department have extended
significant financial assistance to the AIG Group in the form of debt and equity investments.

The impact of the AIG Events on AlA primarily included reputational damage, a decline in the
value of new business, an increase in surrendered policies and an adverse impact on our
capitalisation resulting from the decline in the value of AIG stock owned by AIA. Throughout this
period, AIA worked closely with its regulators to ensure that policyholders were not adversely
impacted by the AIG Events and to comply with regulatory requirements (including regulatory orders
designed to protect the AIA Group’s assets in several of our geographical markets). In particular,
regulators in Hong Kong (OCI), Singapore (MAS), Malaysia (Bank Negara Malaysia), Bermuda (BMA)
and the PRC (CIRC) issued certain directions or orders which under certain circumstances restricted
our ability to pay dividends and transfer assets from some of our larger operating units to
shareholders and affiliates outside the relevant jurisdictions without their respective prior consent. The
Hong Kong Insurance Authority has informed us that the Section 35 Ring-fencing Orders will be
rescinded and that the Section 35 Controller Orders will be varied on the first day of dealings in our
Shares on the Hong Kong Stock Exchange. Bank Negara Malaysia rescinded the instructions
applicable to AIA Malaysia by a letter dated 26 August 2010. In connection with the Global Offering,
we have been working closely with our other relevant regulators to seek to have their directions and
orders rescinded. For additional information concerning these directions and orders, see the relevant
description of the applicable regulatory framework for each of our key geographical markets in the
sections headed “Supervision and Regulation” and “Financial Information — Capital and Regulatory
Orders Specific to the AIA Group” in this prospectus. Subsequent to the AIG Events, AIA
management moved to enhance the capital adequacy of the AIA Group by unwinding certain
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arrangements with the AIG Group. For more information concerning our financial performance during
this period, see the section headed “Financial Information” in this prospectus.

As a consequence of the AIG Events, on 2 March 2009, AIG and the FRBNY announced their
intention to enter into certain transactions that would reduce AIG’s obligations under the FRBNY
Credit Agreement and more clearly separate the AIA Group from the AIG Group in order to position
the AIA Group for sale or public offering, depending on market conditions.

The FRBNY Purchase Agreement

On 25 June 2009, AIG, AIRCO and the FRBNY entered into a purchase agreement (the “FRBNY
Purchase Agreement”) relating to AIA and Philamlife. Pursuant to the FRBNY Purchase Agreement,
AlG agreed to contribute the equity of AlA to a special purpose vehicle, AIA Aurora LLC, in exchange
for the common units of AIA Aurora LLC, and the FRBNY agreed to receive preferred units of AlA
Aurora LLC. The agreement also provided for Philamlife to be transferred to AIA. See the section
headed “Our History and Reorganisation — Our Reorganisation” in this prospectus.

The LLC Agreement

In connection with the closing of the transactions contemplated by the FRBNY Purchase
Agreement, AIG, AIRCO, the FRBNY and AIA Aurora LLC entered into the Fourth Amended and
Restated Limited Liability Company Agreement of AIA Aurora LLC (the “LLC Agreement”) on
1 December 2009. The LLC Agreement sets forth the terms and conditions of the respective parties’
ownership and governance rights in AIA Aurora LLC. Immediately prior to the Global Offering, AIA
Aurora LLC will hold all of the Company’s issued and outstanding Shares. Immediately after
completion of the Global Offering, it is expected that AIA Aurora LLC will hold approximately 51.4% of
the Company’s issued and outstanding Shares (or approximately 32.9% of the Company’s issued and
outstanding shares if the Offer Size Adjustment Option and the Over-Allotment Option are exercised
in full). In connection with the implementation of the AIG Recapitalisation, the U.S. Treasury
Department is expected to obtain rights substantially similar to the rights of the FRBNY under the LLC
Agreement.

Among other things, the LLC Agreement provides that until the payment in full of the Liquidation
Preference, as described in the section headed “Our Relationship with the AIG Group — Certain
Shareholder Arrangements — The LLC Agreement — Liquidation Preference of the Preferred Units” in
this prospectus, and as long as it continues to hold any preferred units of AIA Aurora LLC, the FRBNY
will have the right (until 1 December 2010 with the prior concurrence of the AIG Credit Facility Trust,
until 1 December 2013 upon prior consultation with the AlIG Credit Facility Trust and after 1 December
2013 in its sole discretion):

® to require AlA Aurora LLC to use its best efforts to effect the sale of AIA Aurora LLC or any
other entity owning all or substantially all of the assets of AIA Aurora LLC and its subsidiaries
(whether by merger, consolidation, business combination or similar transaction) (such
demand, a “Sale Demand”); and

® to compel the holders of the common units of AIA Aurora LLC to sell their common units
concurrently with the FRBNY’s sale of its preferred units (a “Drag-Along Sale”).

The FRBNY has agreed that it will not exercise its Sale Demand or a Drag-Along Sale following
the Global Offering until AIG and AIA Aurora LLC cease to be subject to the Lock-ups described in the
section headed “Underwriting — Undertakings” in this prospectus.

In addition, until the payment in full of the Liquidation Preference, the FRBNY will have the right
(until 1 December 2010 with the prior concurrence of the AIG Credit Facility Trust, until 1 December
2013 upon prior consultation with the AIG Credit Facility Trust and after 1 December 2013 in its sole
discretion) to demand the reduction of the then-outstanding Liquidation Preference attaching to its
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preferred units in exchange for an equivalent value of Shares then held by AIA Aurora LLC or any of
its affiliates (each such demand, a “Distribution Demand”). The FRBNY will sell all of the Shares
distributed to it upon the exercise of any Distribution Demand (“Distribution Securities”) concurrently
with such distribution. The FRBNY has agreed that it will not exercise a Distribution Demand: (i) until
after the expiration of the First Six-month Period described in the section headed “Underwriting —
Undertakings” in this prospectus, or (i) during the Second Six-month Period of the Lock-ups
described in the section headed “Underwriting — Undertakings” in this prospectus in any manner that
would cause AIG or AIA Aurora LLC to cease to be a controlling shareholder of the AIA Group or
otherwise be in breach of their respective lock-up obligations.

In addition, as a condition to the FRBNY’s consent to the Global Offering pursuant to the LLC
Agreement, AIG, AIA Aurora LLC and the FRBNY have agreed that, after the payment in full of the
Liquidation Preference and until the payment in full of all amounts outstanding and payable to the
FRBNY under the FRBNY Credit Agreement, the FRBNY will have the right (until 1 December 2010
with the prior concurrence of the AIG Credit Facility Trust, until 1 December 2013 upon prior
consultation with the AIG Credit Facility Trust and after 1 December 2013 in its sole discretion) to
demand, from time to time, the additional sale of Shares by AIA Aurora LLC (each such demand, a
“Disposition Demand”). The net proceeds of all Shares sold by AIA Aurora LLC upon the exercise of
any Disposition Demand (“Disposition Shares”) shall be applied by AIG to reduce the amounts then
outstanding under the FRBNY Credit Agreement. The FRBNY has agreed that it will not exercise a
Disposition Demand in any manner that would cause AIG or AIA Aurora LLC to be in breach of the
Lock-ups described in the section headed “Underwriting — Undertakings” in this prospectus. If, in
connection with the AIG Recapitalisation, as described under “— The AIG Recapitalisation” in this
section, the FRBNY Credit Agreement is fully repaid and terminated, the FRBNY will no longer have a
right to make a Disposition Demand.

The AIG Group’s interest in the AIA Group could be reduced by the exercise of the rights of the
FRBNY described in the two paragraphs immediately above and under “— The AIG Recapitalisation”
in this section. See the sections headed “Risk Factors — The FRBNY has the right to initiate a sale of
the AIA Group to a third party which it may exercise in ways that adversely affect you and the value of
your Shares” and “Risk Factors — Future sales of substantial amounts of our Shares in the public
market could significantly depress the price of our Shares” in this prospectus.

For information on the ownership and management of AIA Aurora LLC and the terms of the LLC
Agreement, including additional information on the rights of the FRBNY described immediately above,
see the sections headed “Our Relationship with the AIG Group — Ownership Structure of the AIG
Group”, “Our Relationship with the AIG Group — Certain Shareholder Arrangements — The LLC
Agreement” and “Risk Factors” in this prospectus.

If the AIG Recapitalisation is implemented as described under “— The AIG Recapitalisation” in
this section, the LLC Agreement will be amended to provide that certain approval and liquidity rights
of the FRBNY and the U.S. Treasury Department will remain applicable until the liquidation
preferences of the preferred units of AIA Aurora LLC and the ALICO SPV have been repaid in full.

The AIG Recapitalisation

On 30 September 2010, AIG entered into an agreement in principle with the U.S. Treasury
Department, the FRBNY and the AIG Credit Facility Trust for a series of integrated transactions (the
“AlG Recapitalisation”) to recapitalise AlG, including to repay all amounts owed under the FRBNY
Credit Agreement.

The key components of the AIG Recapitalisation, all of which are to be implemented substantially
simultaneously at the closing of the AIG Recapitalisation (currently contemplated to occur before the
end of the first quarter of 2011), are as follows:

® Repaying and Terminating the FRBNY Credit Agreement. AIG will repay to the FRBNY in
cash all amounts owing under the FRBNY Credit Agreement, and the FRBNY Credit
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Agreement will be terminated. As of the Latest Practicable Date, the total repayment amount
under the FRBNY Credit Agreement is approximately US$20 billion. The funds for repayment
are to come from net cash proceeds from the sale of our Shares in the Global Offering, the
sale of ALICO, which is expected to close in the fourth quarter of 2010, and from additional
funds from AIG’s operations, financings and asset sales. The net cash proceeds from our
Global Offering and the sale of ALICO will be loaned to AIG (for repayment of the FRBNY
Credit Agreement), in the form of secured non-recourse loans (the “SPV Intercompany
Loans”), from AIA Aurora LLC and the special purpose vehicle formed at the same time as
AIA Aurora LLC to hold the equity interest of ALICO (the “ALICO SPV”).

Exchange of AIG Preferred Shares for AIG Common Stock. Pursuant to the AIG
Recapitalisation, the U.S. Treasury Department is expected to receive approximately 1.655
billion shares of AIG common stock in exchange for the approximately US$49.1 billion
outstanding (as of the Latest Practicable Date) of the Series E Preferred and Series F
Preferred held by the U.S. Treasury Department and the Series C Preferred held by the AIG
Credit Facility Trust, which would represent ownership of approximately 92.1% of the
common stock of AIG. In addition, immediately after the closing of the AIG Recapitalisation,
AIG will issue by means of a dividend to its common shareholders who held shares in AlG
prior to such closing 10-year warrants for the purchase of up to 75 million shares of its
common stock at an exercise price of US$45.00 per share. After the exchange is completed,
it is expected that over time the U.S. Treasury Department will sell its stake in AlIG on the
open market.

Facilitating the Orderly Exit of the U.S. Government’s Interests in AIA Aurora LLC and
the ALICO SPV. The FRBNY holds preferred units in AIA Aurora LLC (as described in the
section headed “Our History and Reorganisation — Reorganisation Driven by the AIG
Events” in this prospectus) and the ALICO SPV. Collectively, the aggregate liquidation
preference of the FRBNY’s preferred units in AIA Aurora LLC and the ALICO SPV is
approximately US$26 billion. Pursuant to the AIG Recapitalisation, AIG will draw down up to
approximately US$22 billion of undrawn funds available to AlIG under the Series F Preferred
held by the U.S. Treasury Department to purchase an equal amount of the FRBNY’s
preferred units in AIA Aurora LLC and the ALICO SPV. AIG will then immediately transfer
these preferred units, together with approximately 167.6 million shares of AIG common stock
and shares of a new series of preferred stock of AlG (the “Series G Preferred”), to the U.S.
Treasury Department as consideration for the exchange of the Series F Preferred. In
connection with the AIG Recapitalisation, the FRBNY will transfer certain of its rights under
the LLC Agreement to the U.S. Treasury Department which will then have the right to
exercise those rights, including after the retirement of the FRBNY’s remaining preferred units
in AIA Aurora LLC, for so long as the U.S. Treasury Department holds preferred units in AIA
Aurora LLC. The U.S. Treasury Department has agreed that its preferred units will be
subordinate to the FRBNY’s preferred units. After the AIG Recapitalisation and the Global
Offering, AIG will apply proceeds from future asset monetisations, including the publicly
announced sales of its subsidiaries AIG Star and AIG Edison, to further repay the SPV
Intercompany Loans and thereby provide funds, together with the proceeds of sales of
Shares after the Global Offering as further described below, with which AIA Aurora LLC and
the ALICO SPV will retire the FRBNY’s remaining preferred units in these special purpose
vehicles. When these transactions are completed, AIG expects that it will have repaid the
FRBNY in full. To retire the U.S. Treasury Department’s preferred units in AIA Aurora LLC
and the ALICO SPV, AIG will apply the proceeds of further future asset monetisations,
including the proceeds of sales of Shares after the Global Offering as further described
below, and sales of the equity securities of MetLife that the ALICO SPV will own after the
closing of the sale of ALICO to MetLife.

It is anticipated that one of the primary means by which the Liquidation Preference will be
reduced will be through (i) the distribution to the holders of the preferred units of the net
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proceeds of additional sales of our Shares by AIA Aurora LLC after the Global Offering or
(i) the distribution from time to time of Shares then held by AIA Aurora LLC or any of its
affiliates to the holder of the preferred units pursuant to a Distribution Demand, the
concurrent sale of our Shares by the FRBNY and then the U.S. Treasury Department, and
reduction of the Liquidation Preference by an amount equal to the closing sale price of such
Shares on the Hong Kong Stock Exchange in the ten consecutive days ending on the second
full trading date prior to the date of the Distribution Demand, as described in the section
headed “Our Relationship with the AIG Group — The FRBNY’s Right to Receive Shares” in
this prospectus.

The FRBNY, the U.S. Treasury Department and AlG do not have a definitive timeline for the
reduction of the Liquidation Preference of the preferred units of AIA Aurora LLC through
sales of Shares after the Global Offering. It is intended that the reduction will occur as
promptly as practicable in an orderly manner, subject to market conditions and other factors,
including the Lock-ups described in the section headed “Underwriting — Undertakings” in
this prospectus. It is not currently anticipated that dividends or other distributions of the AIA
Group will be a significant source of financing for the payment of the Liquidation Preference.

The parties to the agreement in principle will seek to promptly enter into definitive documentation
to implement the AIG Recapitalisation and the other agreements described in their agreement in
principle. Among other closing conditions, it will be a condition to the closing of the AIG
Recapitalisation that AIG has sufficient cash proceeds available to fully repay all amounts owed under
the FRBNY Credit Agreement and that the FRBNY will not hold preferred units in AIA Aurora LLC and
ALICO SPV with an aggregate liquidation preference in excess of US$6 billion immediately after the
closing of the AIG Recapitalisation. Additionally, AIG and certain of its key subsidiaries will be required
to have credit rating profiles, taking into account the AIG Recapitalisation, that are reasonably
acceptable to the parties, and AIG must have in place at the closing available cash and third-party
financing commitments that are in amounts and on terms reasonably acceptable to AIG, the U.S.
Treasury Department and the FRBNY. The closing will also be subject to regulatory approvals in a
number of jurisdictions. Subject to any more specific provision that may subsequently be set forth in
the definitive documentation, any of the parties may terminate the AIG Recapitalisation if it is not
completed by 15 March 2011. No assurance can be given that AIG, the FRBNY, the U.S. Treasury
Department and the AIG Credit Facility Trust will be able to agree on definitive documentation.
Moreover, even if definitive documentation is executed, a number of factors outside of AlIG’s control
could impair AlG’s ability to consummate the AIG Recapitalisation and fulfill the closing conditions,
including receipt of regulatory approvals, third-party approvals and satisfactory ratings. No assurance
can be given that AIG will be able to meet these conditions.

If implemented in accordance with the agreement in principle, the AIG Recapitalisation will impact
AlA Group Limited as follows:

® In connection with agreeing to the AIG Recapitalisation, the FRBNY has agreed that, if the
Global Offering and any subsequent offering of Shares results in net proceeds to AIA Aurora
LLC of at least US$13.6 billion, all of the approval rights arising under the FRBNY Framework
Agreement described in the section headed “Our Relationship with the AIG Group — Certain
Shareholder Arrangements — The FRBNY Framework Agreement” in this prospectus will
terminate.

® Most of the preferred units of our parent, AIA Aurora LLC, and the rights and Liquidation
Preference relating to such preferred units will be transferred from the FRBNY to the U.S.
Treasury Department.

® The U.S. Treasury Department will acquire rights substantially similar to those of the FRBNY
under the FRBNY Framework Agreement and the LLC Agreement.

AIG estimates that the aggregate amount of the liquidation preferences relating to the preferred
units in AIA Aurora LLC and the ALICO SPV that will need to be repaid after the AIG Recapitalisation,
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and before all of the FRBNY’s and the U.S. Treasury Department’s rights under the LLC Agreement
and the FRBNY Framework Agreement will terminate, will be approximately US$22.1 billion. The
foregoing estimate is based on current estimates of proceeds of pending asset sales, pending
financing transactions and additional funds from AIG’s operations, which may differ materially from
actual amounts available when the AIG Recapitalisation is completed. It also assumes that the Global
Offering will result in net proceeds to AIA Aurora LLC of approximately HK$109,077.1 million
(US$14,061.2 million) after deducting the estimated underwriting fees and expenses (other than any
discretionary incentive fee that may be paid to the Underwriters) payable by AIA Aurora LLC in
connection with the Global Offering, assuming the Offer Size Adjustment Option and the Over-
Allotment Option are not exercised and assuming an Offer Price of HK$19.03 per Share, being the
mid-point of the Offer Price range.

The implementation of the AIG Recapitalisation and other agreements that the AIG Group, the
FRBNY and the U.S. Treasury Department may enter into from time to time could result in material
amendments to the LLC Agreement and the FRBNY Framework Agreement that currently govern our
relationship with AIG and the FRBNY as further described below.

The FRBNY Framework Agreement

In order to implement directly at the AIA Group level certain of the FRBNY’s rights arising under
the LLC Agreement, the Company and the FRBNY will enter into a framework agreement prior to the
completion of the Global Offering (the “FRBNY Framework Agreement”). Pursuant to the terms of the
FRBNY Framework Agreement, the Company is required to cooperate with the FRBNY in connection
with a Sale Demand, Drag-Along Sale and the marketing and sale of any Distribution Securities and
any Disposition Shares. See the sections headed “Our Relationship with the AIG Group — Certain
Shareholder Arrangements — The FRBNY Framework Agreement — Cooperation with the Sale and
Marketing of Distribution Securities and Disposition Shares” and “Our Relationship with the AIG
Group — Certain Shareholder Arrangements — The FRBNY Framework Agreement — Cooperation
with any Sale Demand or Drag-Along Sale” in this prospectus.

In addition, pursuant to the terms of the FRBNY Framework Agreement and the LLC Agreement,
a number of significant operating and corporate actions may not be taken by the Company and the
Company’s material subsidiaries without the prior approval of the FRBNY. The actions requiring the
prior approval of the FRBNY are described in the section headed “Our Relationship with the AIG
Group — Certain Shareholder Arrangements — The FRBNY Framework Agreement” in this
prospectus. See the section headed “Risk Factors — The FRBNY has approval rights over a number
of significant matters relating to the AIA Group which the FRBNY may exercise in ways that adversely
affect you and the value of your Shares” in this prospectus.

The FRBNY has agreed that all of the FRBNY’s approval rights arising under the FRBNY
Framework Agreement will terminate upon AIA Aurora LLC having received aggregate net proceeds
from the sale of Shares owned by AIA Aurora LLC in an amount equal to at least US$13.6 billion. The
FRBNY’s approval rights under the LLC Agreement will terminate upon payment in full of the
Liquidation Preference. See the section headed “Our Relationship with the AIG Group — Certain
Shareholder Arrangements — The FRBNY Framework Agreement” in this prospectus.

The rights of the FRBNY under the FRBNY Framework Agreement will be assignable (in whole or
in part) to any of the FRBNY’s permitted transferees, including the U.S. Treasury Department. In
connection with the AIG Recapitalisation, the FRBNY will assign certain of its rights under the FRBNY
Framework Agreement to the U.S. Treasury Department, which will then have the right to exercise
those rights, including after the retirement of the FRBNY’s remaining preferred units in AIA Aurora
LLC, for so long as the U.S. Treasury Department holds preferred units in AIA Aurora LLC.

The FRBNY has agreed that if AIA Aurora LLC has received aggregate net proceeds from the sale
of Shares owned by AIA Aurora LLC in an amount equal to at least US$13.6 billion, the approval rights
under the FRBNY Framework Agreement will terminate and will not be assignable to the U.S. Treasury
Department.
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The AIG Framework Agreement

As described above, after the completion of the Global Offering, AIG will continue to beneficially
own a material portion of our issued and outstanding Shares. As a result of our relationship with AIG,
we may be subject to certain U.S. laws, rules and regulations, such as the FCPA, the Sarbanes-Oxley
Act of 2002, the trade sanction laws and regulations administered by OFAC and other U.S. laws, rules
and regulations, and we will need to facilitate AlG’s reporting obligations as a U.S. public reporting
company listed on the NYSE. Accordingly, we will enter into a framework agreement (the “AlG
Framework Agreement”) prior to the completion of the Global Offering with AlIG that governs our
obligations with respect to these matters after the Global Offering.

Pursuant to the terms of the AIG Framework Agreement, our financial reporting obligations to the
AlG Group will progressively decrease as the AIG Group’s control and/or shareholding in the
Company is reduced below the thresholds of 50%, 20%, 10% and 5%. Among other things, we will
be required to comply with AlIG’s compliance policies and procedures pursuant to the AIG Framework
Agreement for so long as (i) AlIG directly or indirectly beneficially owns 50% or more of the voting
equity interests of AIA Group Limited, (ii) AIG has the ability to elect a majority of the Board or (iii) AIG
otherwise has de facto (or negative) control over the AIA Group as reasonably determined by AIG in
accordance with applicable U.S. extraterritorial laws. The existence or absence of a de facto (or
negative) control relationship will be assessed by AIG after consideration of all relevant facts and
circumstances, including AlG’s percentage ownership of our shares, AlG’s representation on the
Board and any relevant continuing contractual arrangements between the AIG Group or the FRBNY,
on the one hand, and the AIA Group, on the other hand. After the Global Offering, we will continue to
be subject to such compliance policies and procedures as a result of AIG’s ongoing Board
representation and significant ownership stake. For additional information concerning the AIG
Framework Agreement, see the sections headed “Our relationship with the AIG Group — Certain
Shareholder Arrangements — The AIG Framework Agreement” and “Risk Factors — Risks Relating to
our Relationship with the AIG Group — Due to our relationship with AIG, we will need to comply with
certain U.S. laws that may impose liability, restrictions and costs on us that our competitors are not
subject to” in this prospectus.

Competition with Certain AIG Insurance Affiliates Operating in Our Geographical Markets

Historically, we have not been subject to material competitive pressure from the AlG Insurance
Affiliates, and no AIG Insurance Affiliate has focused on life insurance business in our geographical
markets except for Nan Shan. Nan Shan competes with AIA Taiwan in Taiwan, particularly with
respect to group insurance and mortgage insurance products, and could seek to enter our other
geographical markets in the future.

While the two businesses currently do compete in Taiwan, Nan Shan has a significantly larger
scale of operations than AIA Taiwan. Based on data published by the Taiwan Insurance Institute, Nan
Shan had approximately NT$257.0 billion (US$8.1 billion), NT$219.0 billion (US$6.9 billion) and
NT$205.9 billion (US$6.5 billion) of total premiums in 2007, 2008 and 2009, respectively. According to
the same source, these amounts represent market shares of total premiums in the Taiwan life
insurance market of approximately 13.7% (the second position in the market), 11.4% (the third
position in the market) and 10.3% (the third position in the market) in 2007, 2008 and 2009,
respectively. In comparison, based on data from the same source, AIA Taiwan had approximately
NT$4.9 billion (US$154.5 million), NT$5.1 billion (US$160.8 million) and NT$5.0 billion (US$158.0
million) of total premiums in 2007, 2008 and 2009, respectively. These amounts represent (i) market
shares of total premiums in the Taiwan life insurance market of approximately 0.3%, 0.3% and 0.3%
in 2007, 2008 and 2009, respectively, and (ii) approximately 1.4%, 1.3% and 1.4% of our TWPI in
FY 2007, FY 2008 and FY 2009, respectively. Based on publicly-available information, Nan Shan had
net income of approximately NT$12,759 million in 2007 and NT$10,571 million in 2009, and a net loss
of approximately NT$46,667 million and NT$12,742 million in 2008 and the first half of 2010. Based
on publicly-available information, AIA Taiwan had net income of approximately NT$57 million in 2007
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and a net loss of NT$126 million, NT$46 million and NT$36 million in 2008, 2009 and the first half of
2010, respectively. In this paragraph, amounts denominated in New Taiwan dollars have been
translated to U.S. dollars at a rate of NT$31.75:US$1.00.

Nan Shan and AlIA Taiwan also operate different business models. For example, Nan Shan and
AlA Taiwan utilise different distribution channels. Agency is a substantial component of Nan Shan’s
distribution channels, while AIA Taiwan relies on direct marketing and bancassurance distribution
channels. In addition, Nan Shan offers a broader range of insurance products in Taiwan than AIA
Taiwan. Based on Nan Shan’s market position, the significant scale of the operations of Nan Shan as
compared to AIA Taiwan (which has not been significant compared to the AIA Group as a whole
during the Track Record Period), and the different business models that Nan Shan and AIA Taiwan
have, we believe that there is limited competition between Nan Shan and AIA Taiwan.

Nan Shan has historically operated, to a significant degree, independently from the AIA Group.
Following a careful review, AlG determined that it was in the best interests of both the AIA Group and
Nan Shan for Nan Shan not to be included in the AIA Group as part of its Reorganisation. AIG entered
into a share purchase agreement, dated as of 13 October 2009, as amended from time to time, to sell
AlG’s interest in Nan Shan, representing approximately 97.57% of the outstanding shares in Nan
Shan, to a consortium led by Primus. The share purchase agreement was terminated on
20 September 2010. AlG is currently reviewing various options and alternatives with respect to its Nan
Shan business.

Mr. Edmund Tse, a non-executive Director of the Company, is also the Chairman of Nan Shan.
Notwithstanding his position in Nan Shan, Mr. Edmund Tse does not have any beneficial interest in
any shares in Nan Shan and serves only as the Chairman of Nan Shan. We believe that any potential
competition concerns raised by Edmund Tse’s association with Nan Shan are adequately addressed
by the Articles, which require that no Director (including Mr. Edmund Tse) shall vote or be counted in
the quorum present at the meeting in respect of any proposal in which he or his associate is materially
interested.

For additional information on our competitive position with respect to other AIG Insurance
Affiliates, see the section headed “Business — Competition — Competition with AIG Group
Companies and Affiliates” in this prospectus.

OUR COMPETITIVE STRENGTHS

We benefit from a number of competitive strengths, including the following:

® Deep and historic roots in the Asia Pacific region;

® Market leading brand across the Asia Pacific region;

® A broad footprint and market leadership in the Asia Pacific region;

® An extensive tied agency network and an expanding multi-channel distribution platform;

® Adiversified suite of products and innovative product capabilities;

® Stable profitability and financial strength derived from a diversified base of geographical
markets and products and economies of scale; and

® Experienced management driving a comprehensive business growth strategy.
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OUR STRATEGY

Our principal strategies are:

® Continue to grow our tied agency distribution strength;
® Expand and broaden our multi-channel distribution platform;
® Maximize cross-selling opportunities by leveraging our broad customer base and diverse
product offerings to build our financial services platform;
® Increase the proportion of high margin products;
® Maximize opportunities in China and India;
® Drive operational efficiencies to further streamline our business and reduce costs; and
® Be an employer of choice.
RISK FACTORS

There are risks inherent in our operations which potential investors should evaluate prior to
investing in the Offer Shares. These risks can be categorised into (i) risks relating to our overall
business; (i) risks relating to our corporate structure; (jii) risks relating to our relationship with the AlG
Group; (iv) risks relating to our industry; (v) risks relating to ownership of our Shares; and (vi) risks
relating to the Global Offering.

Risks Relating to Our Overall Business

Our business is inherently subject to market fluctuations and general economic conditions.
Interest rate fluctuations may materially and adversely affect our profitability.

We may be unable to match closely the duration of our assets and liabilities, which could
increase our exposure to interest rate risk.

An actual or perceived reduction in our financial strength, or a downgrade in our credit
ratings, could increase policy surrenders and withdrawals, damage our business
relationships and negatively impact new sales of our products.

As a reorganised, newly established public company, we face additional uncertainties in our
business and operations.

Our cross-border operations pose complex foreign currency, management, legal, tax and
economic risks.

If we are not able to attract, motivate and retain agency leaders and individual agents, our
competitive position, growth and profitability will suffer.

We depend on key management, actuarial, information technology, investment management,
underwriting, sales staff and other personnel, and our business would suffer if we lose their
services and are unable to adequately replace them.

Differences between actual benefits and claims experience and underwriting and reserving
assumptions, as well as deviations from the assumptions used in pricing our products, could
have a material adverse effect on our financial condition and results of operations.
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Agent, employee and distribution partner misconduct is difficult to detect and deter and
could harm our reputation or lead to regulatory sanctions or litigation against us.

Losses on our investments may have a material adverse effect on our financial condition and
results of operations.

Increases in the amount of allowances and impairments taken on our investments could have
a material adverse effect on our financial condition and results of operations.

Our businesses are highly regulated and compliance with, or failure to comply with,
applicable regulations could result in financial losses or harm to our business.

Recent proposals on an independent insurance authority and a policyholder protection fund
in Hong Kong may materially and adversely impact our business.

Data privacy laws, rules and regulations in our geographical markets could have a material
adverse effect on our business, financial condition and results of operations.

The impact of epidemics, international tension, terrorism, war, military actions, natural
disasters, climate change or other catastrophes may materially and adversely affect our
claims experience, investment portfolio, financial condition and results of operations.

Over our long operating history, our geographical markets have undergone significant legal
and regulatory changes and there have been significant changes in the ownership,
management, personnel and reporting structures of our business. This may make it difficult
for us to identify all liabilities associated with our historical activities.

We are subject to risks related to currency fluctuations and regulation.

De-pegging of the HK dollar may adversely affect our financial condition and results of
operations.

We may need additional capital in the future, and we cannot assure you that we will be able
to obtain such capital on acceptable terms or at all.

Our risk management policies and procedures and internal controls, as well as the risk
management tools available to us, may not be adequate or effective.

We may have difficulty implementing our new financial reporting and information systems
and processes.

Failure to secure new distribution relationships, as well as any termination or disruption of
our existing distribution relationships, may have a material adverse effect on our
competitiveness and result in a material impact on our financial condition and results of
operations.

Concentration of our investment portfolio in any particular asset class, market or segment of
the economy may increase our risk of suffering investment losses.

We are subject to the credit risk of our investment counterparties, including the issuers or
borrowers whose securities or loans we hold.

We hold significant amounts of sovereign debt obligations in our investment portfolio.

We rely on third-party service providers in several areas of our operations and therefore do
not have full control over the services provided to us or our customers.
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Our actual financial performance may vary materially from the financial information contained
in this prospectus.

Litigation and regulatory investigations may result in significant financial losses and harm to
our reputation.

Our business and prospects may be materially and adversely affected if we are not able to
manage our growth successfully.

We may undertake investments, acquisitions, distribution arrangements, partnerships and
new business lines and strategies, which may not be successful.

The terminated Prudential Transaction resulted in disruptions to our day-to-day operations
that have had and could continue to have an adverse effect on our business and prospects.

We may be unable to utilise reinsurance successfully.
Our operations could be disrupted by unexpected network interruptions caused by system
failures, natural disasters, terrorist attacks, unauthorised tampering or security breaches of

our information technology systems.

Our brand names and intellectual property are important to us and we may not be able to
protect them.

Registration of the AIA Group’s logo as a trademark is pending approval.

Risks Relating to Our Corporate Structure

The interests of the AIG Group, the FRBNY, the U.S. Treasury Department or the AIG Credit
Facility Trust may not be aligned with your or our interests.

The FRBNY has approval rights over a number of significant matters relating to the AIA
Group which the FRBNY may exercise in ways that adversely affect you and the value of
your Shares.

The FRBNY has the right to initiate a sale of the AIA Group to a third party which it may
exercise in ways that adversely affect you and the value of your Shares.

The ability of AIA Group Limited to pay dividends on our Shares and of the AIA Group to
meet its obligations depends on dividends and other distributions and payments from and
among the AIA Group’s operating subsidiaries and branches, which are subject to
contractual, regulatory and other limitations.

We face risks related to changes in our ownership.

The Series E Preferred and Series F Preferred impose, and the AIG Recapitalisation would
impose, restrictions that may materially restrict and adversely affect our business.

Risks Relating to Our Relationship with the AIG Group

Events relating to the AIG Group could continue to harm our business and reputation.
We may face competition from the AIG Group.

Due to our relationship with AlG, we will need to comply with certain U.S. laws that may
impose liability, restrictions and costs on us that our competitors may not be subject to.
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If we are unexpectedly or suddenly unable to continue to obtain from the AIG Group certain
services used by us in the ordinary course of our operations, our operations may be subject
to interruption and could be materially and adversely affected.

Investors may misinterpret our future financial relationship with the FRBNY or the U.S.
Government.

Risks Relating to Our Industry

We face significant competition and our business and prospects will be materially harmed if
we are not able to compete effectively.

Consolidation of distributors of insurance, investment and pension products may have a
material adverse effect on the insurance industry and the profitability of our business.

Compliance with solvency and risk-based capital requirements may force us to raise
additional capital, change our business strategy or reduce our growth.

The rate of growth of the life insurance, investment and pension industries in the Asia Pacific
region may not be as high or as sustainable as we anticipate.

Customer preferences for insurance, investments and pension products as well as wealth
management solutions may change and we may not respond appropriately or in time to
sustain our business or our market share in the geographical markets in which we operate.

Government measures and regulations in response to financial and other crises may
materially and adversely affect our business.

Changes in taxation on our business may materially and adversely affect our business,
financial condition and results of operations.

Risks Relating to Ownership of Our Shares

Future sales of substantial amounts of our Shares in the public market could significantly
depress the price of our Shares.

The trading price of the Offer Shares may be volatile, which could result in substantial losses
to you.

We may be unable to pay any dividends on our Shares.

There has been no prior public market for the Offer Shares and an active trading market for
the Offer Shares may not develop.

Grants of RSU Awards under our RSU Scheme and Options under our Share Option Scheme
could result in dilution to our shareholders.

Risks Relating to the Global Offering

The embedded value information we present in this prospectus is based on several
assumptions and may vary significantly as those assumptions change.

Changes in accounting standards issued by the IASB, the HKICPA or other standard-setting
bodies may adversely affect our financial information.
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® Investors should read the entire prospectus carefully before making an investment decision
concerning our Shares and should not rely on information from other sources, or any
particular statement herein, without carefully considering the risks and the other information
in this prospectus; in particular, published media reports have cited financial information
which may not be accurate or complete and AIG’s financial reports will contain financial
information relating to our business that is not directly comparable to our IFRS financial
information and therefore potentially confusing.

SUMMARY OF HISTORICAL FINANCIAL INFORMATION

You should read the summary of the results of operations set forth below in conjunction with our
consolidated financial information set forth in the Accountant’s Report set forth in Appendix | to this
prospectus.

The table below provides a summary of the results of operations for the AIA Group presented on
a consistent basis for the three years ended 30 November 2007, 2008 and 2009 and the six months
ended 31 May 2009 and 2010. The AIA Group was formed following the combination of the branches
and subsidiaries of AIA, our chief operating subsidiary, with certain of the Asia Pacific life insurance
operations of the AIG Group. For more information, see the section headed “Our History and
Reorganisation” in this prospectus. The AIA Group reorganisation and business combinations arising
from transfers of interests in entities that are under the common control of AlG throughout all periods
presented in the Financial Information have been accounted for as if they had occurred at the
beginning of the earliest period presented. Accordingly, the Financial Information presents the results
of operations of the AIA Group as if it had been in existence throughout the period from 1 December
2006 to date. The Financial Information of the AIA Group for the three years ended 30 November
2007, 2008 and 2009 and the six months ended 31 May 2009 and 2010 has been prepared in
accordance with (i) IFRS, as issued by the IASB; and (i) HKFRS, as issued by the HKICPA. See note 1
to the Accountant’s Report set forth in Appendix | to this prospectus. The results attributable to our
interest in our joint venture in India are not reflected in TWPI, ANP or VONB for our Other Markets
reporting segment because we account for this interest using the equity method of accounting, and
its results are reflected in our Selected Results of Operations within the line item “Share of loss from
associates.” For further details, see notes 2.4 and 15 of Section Il to the Accountant’s Report set forth
in Appendix | to this prospectus.
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Selected Results of Operations

TPl .
New business — ANPM® . . .
New business — NBP®@®) . ... .. .. ... . i

Net premiums, fee income and other operating revenue (net
ofreinsuranceceded) .. ......... .
Investment income® ... ... ..

Totalrevenue® . .. ... ... ... ... e

Net insurance and investment contract benefits® .........
Commission and other acquisition expenses .............
Operating eXpenses . . ... ..ot
Investment management expenses and finance costs® . ...

Total expenses®®) . . . . . . . .. ... ...

Share of loss fromassociates . .........................
Operatingprofit ......... ... ... ... ... .. ... ... ...
Taxonoperatingprofit .. ......... ... i

Operating profitaftertax .......... ... .. . o i it
Less: amounts attributable to non-controlling interests ........

Operating profit after tax attributable to shareholders of AIA
Group Limited ........ .. ... ... ..

Operating profit may be reconciled to net profit attributable to
shareholders of AIA Group Limited as follows:

Operatingprofit ......... ... ... ... . .. .. ... . ...
Non-operating investment return® ... ...................
Changes in insurance and investment contract liabilities for

policyholders’ tax on operating profit .. ................
Gain on recapture of reinsurance from former parent

COMPANY .+ . et et et et e et e e e e
Restructuring and separationcosts .....................

Profit/(loss) beforetax ........... ... ... .. ... .. ... ...,
Taxonoperatingprofit. . ......... .. i
Tax on non-operatingitems ........... ... ... ... ..
Other non-operating taxitems .............. ... .. ... ...

Tax (expense)/credit ......... ... ... ... .. .. ... ...

Net profit .. ..o
Less: amounts attributable to non-controlling interests .. .......

Net profit attributable to shareholders of AIA Group
Limited ...... ... ... .

Six months ended

Year ended 30 November 31 May
2007 2008 2009 2009 2010
Unaudited
(in US$ millions)

11,358 12,203 11,632 5,330 6,022
N/A N/A 1,878 773 887
2,456 2,347 1,841 N/A N/A
8,817 10,361 10,173 4,762 5,150
2,706 3,144 3,059 1,496 1,718
11,523 13,505 13,232 6,258 6,868
7,636 8,704 8,678 4,059 4,496
947 1,563 1,648 731 660
962 1,089 981 467 525
286 252 123 65 45
9,831 11,608 11,430 5,322 5,726
- (28) @1 (13) @8
1,692 1,869 1,781 923 1,134
411) (274) (338) (175) (230)
1,281 1,595 1,443 748 904
11 7) (%) (1 (5)
1,270 1,588 1,438 747 899
1,692 1,869 1,781 923 1,134
837 (2,412) 665 345 265
50 74 54 25 57

— 447 - — —
— (10) (89) (25) (18)
2,579 (320 2411 1,268 1,438
411) (274) (338) (175) (230)
(190) 518 (262) (105) (89)
(50) 201 (54) (25) (57)
(651) 445 (654) (305) (376)
1,928 413 1,757 963 1,062
(14) (5) 3) 3 (5)
1,914 408 1,754 966 1,057

(1) Beginning in FY 2009, we measured our new business using ANP, which consists of 100% of annualised first year
premiums and 10% of single premiums, before reinsurance ceded. ANP excludes new business of our corporate pension
business and personal lines and motor insurance, as well as new business of PT. Asuransi AIA Indonesia which we
disposed in October 2009. We believe that for the AIA Group, ANP is comparable to NBP as there is a strong correlation
between ANP and NBP in many of our markets where premiums are collected on an annual basis. ANP and NBP begin to
deviate when there is a higher proportion of regular monthly mode premiums, which tends to be more prevalent in our

developed markets of Hong Kong, Singapore and Korea.

(2) Prior to FY 2009, we measured our new business using NBP, which consists of 100% of first year premiums (without
annualisation) and 10% of single premiums, before reinsurance ceded. NBP has been presented excluding NBP in respect of
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PT. Asuransi AIA Indonesia which we disposed in October 2009. If we had included new business of PT. Asuransi AlA Indonesia,
NBP would have been US$2,484 million in FY 2007, US$2,377 million in FY 2008, and US$1,852 million in FY 2009.

We chose to use ANP instead of NBP as a measure of new business with effect from 2009 as we take the view that (i) NBP
is influenced by sales activities in the 11-month period prior to the month of activity while ANP provides a more immediate
measure of new business activity in comparison, thus ANP better reflects the activities of any given period, (i) ANP is a
more appropriate measure when comparing the value creation of VONB and (iii) ANP is a measure known to industry
analysts as similar metrics are published by our industry peers.

Excludes investment income related to investment-linked contracts.

Excludes corresponding changes in insurance and investment contract liabilities from investment experience for
investment-linked contracts and participating funds and changes in policyholders’ tax and investment income related to
investment-linked contracts.

Excludes investment management expenses related to investment-linked contracts.

Non-operating investment return consists of investment experience, investment income related to investment-linked
contracts, investment management expenses related to investment-linked contracts, corresponding changes in insurance
and investment contract liabilities for investment-linked contracts and participating funds and changes in third-party
interests in consolidated investment funds.

Selected Balance Sheet Information

As of
As of 30 November 31 May
2007 2008 2009 2010
(in US$ millions)
Assets
Financial investments ............ ... ... . ... ... ... ... 70,630 55,324 73,480 78,313
Deferred acquisition and originationcosts ............... 10,044 10,047 10,976 11,227
Assets — otherthantheabove ........................ 7,518 6,638 6,203 6,198
Totalassets ........... ... .. . . 88,192 72,009 90,659 95,738
Liabilities
Insurance and investment contract liabilities .. ............ 63,666 57,056 71,035 73,793
Borrowings . ... e 1,461 661 688 682
Obligations under securities lending and repurchase
agreements . ... e 5,395 2,718 284 670
Liabilities — other thantheabove ...................... 4,179 2,656 3,693 3,986
Total liabilities ............ ... ... . . i, 74,701 63,091 75,700 79,131
Equity
Issued share capital and shares yet to be issued, share
premium and otherreserves ............ ... .. ... . ... 699 1,434 1,848 1,847
Retained earnings ...........c. i 9,431 9,494 11,223 12,280
Allocatedequity ............. ... ... ... . ... .. 10,130 10,928 13,071 14,127
Amounts reflected in other comprehensive income ........ 3,310 (2,020) 1,837 2,420
Total equity attributable to shareholders of AIA Group
Limited ......... ... .. . 13,440 8,908 14,908 16,547
Non-controllinginterests . ......... ... ... .. ... .. ... 51 10 51 60
Totalequity .......... .. 13,491 8,918 14,959 16,607
Total liabilitiesandequity . .. ......... ... ... ... ... ... ..... 88,192 72,009 90,659 95,738
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Recent Developments

The section below sets forth selected financial information in the nine-month and three-month
periods ended 31 August 2009 and 2010. This information has not been audited as of the date of this
prospectus and may be subject to change.

VONB is defined as the present value, measured at point of sale, of projected after-tax statutory
profits emerging in the future from new business sold in the period less the cost of holding required
capital in excess of regulatory reserves to support this business. The basis for determining VONB is
different, and may differ in material respects, from the financial reporting basis used in preparing our
consolidated financial information set forth in the Accountant’s Report included as Appendix | to this
prospectus. For details on the methodology used to determine the VONB, see the Actuarial
Consultants’ Report set forth in Appendix Il to this prospectus.

The VONB for each reporting segment reflects the local statutory reserving and capital
requirements while the total results reflect the overall Hong Kong statutory reserving and capital
requirements applicable to AIA and AIA-B.

Business scale (TWPI)

The table below shows TWPI by reporting segment for the periods indicated:

Nine months ended Three months ended

31 August 31 August
2009 2010 2009 2010
(US$ millions)

HONG KONG . . oo 2,040 2,105 755 765
Thailand ... ... e 1,668 1,905 596 683
SINGAPOIE . ottt 1,120 1,236 403 440
Malaysia .. ... e 520 595 178 205
China . e e 731 808 262 289
00T 1,279 1,460 452 471
Other Markets ... e e 1,019 1,218 401 452
Total . ... e 8,377 9,327 3,047 3,305

TWPI increased by US$950 million, or 11.3%, from US$8,377 million in the nine months ended
31 August 2009 to US$9,327 million in the nine months ended 31 August 2010. This represented an
increase of 4.4% on a constant exchange rate basis. Over this period, TWPI increased across all our
product lines and reporting segments.

Of our reporting segments, TWPI growth was led by Thailand, with an increase of US$237 million,
or 14.2%, our Other Markets, with an increase of US$199 million, or 19.5%, and Korea, with an
increase of US$181 million, or 14.2%.

Of our products, TWPI growth was highest for group insurance products at 27.5%. TWPI growth
in standalone A&H insurance products, traditional life insurance products and investment-linked and
universal life insurance products, including their respective riders, was 15.8%, 10.0% and 6.4%,
respectively.

Reflecting stable and improving persistency, renewal premiums increased by 12.5%, from

US$7,065 million, or 84.3% of TWPI for the nine months ended 31 August 2009, to US$7,946 million,
or 85.2% of total TWPI for the corresponding period in 2010.
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New business (VONB and ANP)

The table below sets forth an analysis of our new business as measured by VONB, ANP and new
business margin for the periods indicated:

Nine months ended Three months ended

31 August 31 August
2009 2010 2009 2010
(US$ millions)
VONB ) L e 375 463 144 160
ANP ) 1,325 1,390 552 503
New Business Margin® ... ... ... .. 27% 33% 26% 32%

(1) VONB is presented after adjustment for Hong Kong reserving and capital requirements, after deducting the after tax value
of group office expenses, and excludes the contribution of PT. Asuransi AIA Indonesia, which we disposed in October
2009.

(2) ANP excludes new business of our corporate pension business, of personal lines and motor insurance, as well as of PT.
Asuransi AlA Indonesia which we disposed in October 2009.

(8) New business margin is calculated as VONB, excluding the contribution of our corporate pension business, expressed as a
percentage of ANP to the nearest per cent.

VONB increased by US$88 million, or 23.5%, from US$375 million in the nine months ended
31 August 2009 to US$463 million in the nine months ended 31 August 2010. Over the same period,
our new business margin increased from 27% to 33%, reflecting our focus on generating profitable
VONB growth. ANP increased by US$65 million, or 4.9%, from US$1,325 million in the nine months
ended 31 August 2009 to US$1,390 million in the nine months ended 31 August 2010.

The table below shows VONB by reporting segment for the periods indicated:

Nine months ended Three months ended

31 August 31 August
2009 2010 2009 2010
(US$ millions)

Hong Kong) . e 139 140 48 45

Thailand . ... 85 115 33 48

T T =T o o 4 = 70 74 25 25

MalaysSia . ..ot e 21 28 8 10

China .o e 33 48 14 18

KA . e 37 51 20 12

Other Markets . ... e e e 54 70 20 24

VONB before group office expenses (local statutory basis) . ..... 439 526 168 182

Hong Kong reserving and capital requirements . .................. (36) (32) (14) (12)

After-tax value of group office expenses ........................ (28) (31) (10) (10)
VONB after group office expenses (after Hong Kong reserving

and capital requirement) ........ ... ... ... ... L. 375 463 144 160

(1) Includes VONB from our corporate pension business of US$12 million and US$5 million for the nine months ended
31 August 2009 and 2010, respectively, and US$2 million and US$1 million in the three months ended 31 August 2009 and
2010, respectively.

VONB in the nine months ended 31 August 2010 increased in all of our reporting segments
compared to the nine months ended 31 August 2009. This principally reflected an increase in VONB
of US$30 million, or 35.3% in Thailand, US$16 million, or 29.6% in our Other Markets reporting
segment, US$15 million, or 45.6% in China, and US$14 million, or 37.8%, in Korea. The growth in
VONB was led by our traditional life insurance products, with the riders attached to our individual life
insurance products our second greatest source of VONB.
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The table below shows ANP by reporting segment for the periods indicated:

Nine months ended Three months ended
31 August 31 August
2009 2010 2009 2010
(US$ millions)
Hong Kong ... 261 266 131 100
Thailand . ... ... 258 288 102 107
SINGAPOIE . it 112 154 52 72
Malaysia . .....oovii i e 81 89 27 29
China .. e 136 141 57 49
KOra ..ottt 244 209 98 63
OtherMarkets ........ ... . i 233 243 85 83
Total ... 1,325 1,390 552 503

New business, as measured by ANP in the nine months ended 31 August 2010 increased in all
our reporting units compared to the nine months ended 31 August 2009, except in Korea. The
increase in new business was led by our investment-linked and universal life products, reflecting an
increase in customer demand for investment related products in the period. The 37.5% increase in
Singapore was primarily due to a successful limited sales campaign of lower margin savings products
designed to generate opportunities for future cross-selling and up-selling of higher margin products.
We achieved an 11.8% increase in Thailand despite the political unrest centred in Bangkok in the
second quarter of 2010. These increases more than offset the 14.5% decline in Korea as we
re-positioned our business to focus on higher margin products. Hong Kong’s ANP in the nine months
ended 31 August 2009 was boosted by a sales campaign in respect of a savings plan, which
accounted for US$57 million during that period.

The table below shows new business margin by reporting segment for the periods indicated:

Nine months ended Three months ended

31 August 31 August

2009 2010 2009 2010

HONG KONG . oo 48% 50% 35% 44%

Thailand .. ... 33% 40% 32% 45%

SINQAPOIE . .ot e 63% 48% 49% 35%

Malaysia ... ..o 26% 32% 29% 36%

China . e 24% 34% 24% 36%

KOrBa .. e 15% 25% 21% 19%

Other Markets . ... .. i e 23% 29% 24% 28%
Total after group office expenses (after Hong Kong reserving and

capitalrequirement) ............ ... . .. ... . 27% 33% 26% 32%

The new business margin in the nine months ended 31 August 2010 increased in all of our
operating units compared to the nine months ended 31 August 2009, except in Singapore, reflecting
our focus on generating profitable VONB growth. The most significant change was in China, where
new business margin increased from 24% to 34%, followed by Korea, where new business margin
increased from 15% to 25%. The new business margin in Singapore declined from 63% to 48%,
reflecting the limited sales campaign mentioned above, although new business margin for our
Singapore reporting segment remained the second highest of all our reporting segments in the nine
months ended 31 August 2010.

In the three months ended 31 August 2010, VONB increased by US$8 million, or 5.3%, ANP
increased by US$53 million, or 11.8%, and the new business margin declined from 34% to 32% as
compared with the three months ended 31 May 2010.

For additional information regarding the various risks and uncertainties inherent in our selected
unaudited financial information, see the section headed “Forward Looking Statements” in the
prospectus. We cannot assure you that our TWPI, ANP, VONB and new business margin in the three
months ended 31 August 2010 will be indicative of our financial results for the full year ending
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30 November 2010 or for future quarterly periods. Please refer to “Risk Factors” and “Financial
Information” section in this prospectus for information regarding trends and other factors that may
influence our financial condition and results of operations.

USE OF PROCEEDS

We will not receive any of the net proceeds of the Global Offering. AIA Aurora LLC will receive all
of the net proceeds of the Global Offering.

Net proceeds from the Global Offering to AIA Aurora LLC from the sale of Offer Shares are
estimated to be approximately HK$109,077.1 million (US$14,061.2 million), after deducting the
estimated underwriting fees and expenses payable by AIA Aurora LLC in connection with the Global
Offering, assuming the Offer Size Adjustment Option and the Over-Allotment Option are not exercised
and assuming an Offer Price of HK$19.03 per Share, the mid-point of the Offer Price range. The
estimated net proceeds amount may be further reduced if the Selling Shareholder elects to pay an
additional discretionary incentive fee to all or certain of the Underwriters as described in the section
headed “Underwriting — Commission and Expenses” in this prospectus.

If the AIG Recapitalisation is implemented pursuant to the agreement in principle described in the
section headed “Summary — The AIG Events and Certain Shareholder Arrangements — The AIG
Recapitalisation” in this prospectus, substantially all of the net proceeds payable to AIA Aurora LLC
from the sale of Offer Shares in the Global Offering (after deduction of all additional expenses, costs
and estimated taxes incurred or payable by AIA Aurora LLC) will be loaned by AIA Aurora LLC to AIG
to repay amounts owing under the FRBNY Credit Agreement. In connection with the AIG
Recapitalisation, the FRBNY, as the holder of the preferred units in AIA Aurora LLC, will waive the
right to receive mandatory distributions on AIA Aurora LLC’s preferred units. All proceeds subject to
such waiver will be held in escrow with the FRBNY, as agent for AIA Aurora LLC, until the closing of
the AIG Recapitalisation, at which time they will be loaned to AIG as described above. If the AIG
Recapitalisation is terminated for any reason, the waiver will terminate and be of no further force or
effect and all amounts held in escrow will be released to AIA Aurora LLC for distribution in accordance
with the LLC Agreement which requires the proceeds of the Global Offering to be applied to reduce
the Liquidation Preference.

If the AIG Recapitalisation is not implemented or not all of the net proceeds of the Global Offering
are required to fully discharge AlG’s obligations under the FRBNY Credit Agreement, net proceeds
payable to AIA Aurora LLC from the sale of Offer Shares in the Global Offering will be distributed in
accordance with the LLC Agreement as described in the section headed “Our Relationship with the
AlIG Group — Certain Shareholder Arrangements — The LLC Agreement — Distributions by AIA
Aurora LLC to its Members” in this prospectus. However, if the AIG Recapitalisation has been
implemented and excess proceeds are applied to reduce the Liquidation Preference, the U.S.
Treasury Department has agreed that any preferred units it holds following the AlIG Recapitalisation
shall be subordinate to any preferred units retained by the FRBNY. Consequently, the FRBNY will
have the right to receive distributions on its remaining preferred units in AIA Aurora LLC and ALICO
SPV up to the total of the outstanding liquidation preferences of the preferred units held by the
FRBNY before the U.S. Treasury Department will be entitled to receive any distributions on its
preferred units.

CERTAIN UNDERTAKINGS

In addition to the regulatory restrictions of the Listing Rules on the offer, sale and transfer of
Shares which are described in the section headed “Underwriting” in this prospectus, AlG agrees and
undertakes to the Company, the Joint Global Coordinators, the Hong Kong Underwriters and the
International Underwriters that, without the prior written consent of the Joint Global Coordinators, it
will not directly or indirectly, including through AIA Aurora LLC, (i) offer or sell any Shares held by
them or enter into certain other transactions immediately following completion of the Global Offering
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from the date of the Hong Kong Underwriting Agreement until twelve months after the date of this
prospectus, and (ii) thereafter, up to and including the date which is eighteen months from the date of
this prospectus, it will not sell, or enter into certain other transactions if it would result in the AIG
Group holding less than 50% of the Shares it holds immediately after the closing of the Global
Offering (including the exercise (if any) of the Offer Size Adjustment Option and the Over-Allotment
Option). The foregoing undertakings will be subject to certain exceptions that will permit (i) the entry
into and implementation of the AIG Recapitalisation and any Restructuring Transfer made pursuant to
the Lock-up Waiver as described in the section headed “Waivers from Compliance with the Listing
Rules and Exemptions from the Companies Ordinance — Waiver in Relations to the Non-Disposal of
Shared by AIG and AIA Aurora LLC” in this prospectus, and (i) the entry into and consummation of
certain private and strategic transactions provided the transferee of the Shares pursuant to such
transaction(s) agrees to similar restrictions on transfer. For additional information, see the section
headed “Underwriting — Undertakings” in this prospectus.

PROFIT FORECAST FOR THE FISCAL YEAR ENDING 30 NOVEMBER 2010

We believe that, on the basis and assumptions set forth in Appendix Il and in the absence of
unforeseen circumstances, our consolidated operating profit” for the fiscal year ending 30 November
2010 is expected to be not less than US$2,000 million, our consolidated operating profit after tax
attributable to the shareholders of AIA Group Limited for the year ending 30 November 2010 is
expected to be not less than US$1,600 million and our consolidated net profit attributable to the
shareholders of AIA Group Limited is expected to fall within the range of US$1,400 million to
US$2,300 million. We will disclose a reconciliation of our consolidated operating profit to consolidated
net profit attributable to our shareholders for the fiscal year ending 30 November 2010 in our annual
results announcement and in our annual report for the fiscal year ending 30 November 2010.

OFFERING STATISTICS
Based on an Offer Based on an Offer
Price of HK$18.38 Price of HK$19.68
(in HK$ million)
Market capitalisation® ... ... ... . . . . .. HK$221,368.7 HK$237,025.9

(1) The calculation of market capitalisation is based on 12,044,000,001 Shares expected to be issued and outstanding
immediately following the completion of the Global Offering. It excludes any Shares which may be issued pursuant to the
vesting of any RSU Awards granted under the RSU Scheme or pursuant to the exercise of any Options granted under the
Share Option Scheme.

INSURANCE SOLVENCY MARGIN

The AIA Group is in compliance with the solvency and capital adequacy requirements of its
regulators. Our primary insurance regulator at the group level is the OCI, which requires that the Hong
Kong regulated insurance entities within the AIA Group meet the solvency margin requirements of the
ICO. The AIA Group defines “Total Available Capital” as the amount of assets in excess of liabilities
measured in accordance with ICO and “Required Capital” as minimum required margin of solvency
calculated in accordance with ICO. The “Solvency Margin Ratio” is the ratio of Total Available Capital
to Required Capital. The ICO (among other matters) sets minimum solvency margin requirements that
an insurer must meet in order to be authorised to carry on insurance business in or from Hong Kong.
For additional information on certain undertakings the AIA Group has made with respect to solvency
see the section headed “Supervision and Regulation — Regulatory Framework — Hong Kong —
Section 35 Orders” in this prospectus.

*  Operating profit refers to profit before tax excluding investment experience; investment income related to investment-
linked contracts; investment management expenses related to investment-linked contracts; corresponding changes in
insurance and investment contract liabilities in respect of investment-linked contracts, participating funds and changes in
third-party interests in consolidated investment funds resulting from the above; policyholders’ share of tax relating to
changes in insurance and investment contract liabilities; and other significant items that management considers to be non-
operating income and expenses.
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The information below illustrates AIA and AlA-B’s Total Available Capital, Required Capital and
Solvency Margin Ratio under the ICO as of the respective dates indicated.

AlA
As of 30 November As of 31 May
2007 2008 2009 2010
(in US$ millions, except ratios)
Total Available Capital ................................... 2,551 2,751 4,811 5,185
Required Capital . ........ ... . 1,357 1,316 1,547 1,664
Solvency Margin Ratio ........... ... . i 188% 209% 311% 312%
AIA-B
As of 30 November As of 31 May
2007 2008 2009 2010
(in US$ millions, except ratios)
Total Available Capital ................................... 2,519 1,469 2,742 3,120
Required Capital .......... ... i e 648 684 911 923
Solvency Margin Ratio . ... 389% 215% 301% 338%

The Total Available Capital, Required Capital and Solvency Margin Ratios as of 31 May 2010 of
AIA under the ICO basis were US$5,185 million, US$1,664 million and 312% (the Solvency Margin
Ratio as of 30 November 2009: 311%), respectively. As of the same date, the Solvency Margin Ratio
of AlIA-B was 338% (30 November 2009: 301%).

A number of transactions undertaken in FY 2008 and FY 2009 enhanced the solvency position of
the AIA Group at the fiscal year end 2009. See the section headed “Financial Information — Liquidity
and Capital Resources — Insurance Solvency Margin” in this prospectus.

The AIA Group’s individual branches and subsidiaries are also subject to the supervision of
government regulators in the jurisdictions in which those branches and subsidiaries are domiciled.
AlA-B, although domiciled in Bermuda, is an authorised insurer in Hong Kong and so it is also
required to comply with the solvency margin requirements of the ICO. The various regulators
overseeing the AIA Group actively monitor the solvency margin position of the AIA Group. AIA and
AlA-B submit annual filings to the OCI setting forth their solvency margins based on their annual
audited accounts, and the AIA Group’s local operating units perform similar annual filings with their
respective local regulators. The AIA Group’s local operating units were in compliance with the
solvency margin requirements of their respective local regulators as of 30 November 2007, 2008 and
2009 and 31 May 2010.

EMBEDDED VALUE

To enhance investors’ understanding of our economic value and profitability, we have disclosed
information regarding our embedded value. We have also discussed the value of one year’s sales in
respect of our new life insurance business. Towers Watson, consulting actuaries, has prepared a
report on its review of our embedded value as of 31 May 2010 and the value of new business in
respect of new policies issued for the 12 months ended 31 May 2010 as calculated by us. A copy of
Towers Watson’s review report is included in Appendix Il to this prospectus.

Because of the technical complexity involved in these calculations and the fact that these
estimates vary materially with any change in key assumptions, you should read the section headed
“Embedded Value” in this prospectus as well as the Actuarial Consultants’ Report of Towers Watson
set forth in Appendix Il to this prospectus in their entirety, interpret the embedded value results with
special care, and seek the advice of experts familiar with the interpretation of embedded value results.
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DIVIDEND POLICY

In accordance with the Articles, we may, upon ordinary resolution of our shareholders, declare
dividends, but any such dividend may not exceed the amount recommended by the Board. The Board
will recommend the declaration of dividends, if any, after considering various factors, including:

® our financial results;

® our shareholders’ interests;

® general business conditions and strategies;

® our capital and solvency requirements;

® statutory restrictions on the payment of dividends by us to our shareholders;
® our solvency margin position;

® possible effects on our creditworthiness;

e® fluctuations of the respective functional currencies of our local operating units against our
reporting currency, the U.S. dollar; and

e other factors the Board may deem relevant.

We will declare dividends, if any, on a per Share basis in U.S. dollars. Shareholders will have the
option to receive cash dividends in Hong Kong dollars or U.S. dollars. AIA Group Limited will not pay
a dividend before 2011. The Board will consider the factors set forth above in establishing a semi-
annual dividend commencing for the interim period ending 1H 2011.

AlG has given the Insurance Authority an undertaking that, for so long as AlG directly or indirectly
holds a legal or beneficial interest in AIA Group Limited in excess of 10% of the outstanding or issued
share capital of AIA Group Limited or AlG directly or indirectly is entitled to exercise or control the
exercise of 10% or more of the voting power at any general meeting of AIA Group Limited, AIG will
ensure that no member of the AIG Group that holds AlG’s interest in AIA Group Limited and that is
controlled by AIG will vote its Shares in any shareholder vote for the approval of a dividend
distribution to AIA Group Limited’s shareholders. For more information concerning this undertaking
given by AlG, see the section headed “Supervision and Regulation — Regulatory Framework — Hong
Kong — Section 35 Orders” in this prospectus.
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In this prospectus:

e ‘“our”,

we” and “us” refer to the AIA Group;

e the terms “associate”, “connected person”, “connected transaction”, “subsidiary” and
“substantial shareholder” shall have the meanings given to such terms in the Listing Rules,
unless the context otherwise requires; and

® unless the context otherwise requires, all references to any shareholdings in the Company
assume no exercise of the Offer Size Adjustment Option or the Over-Allotment Option.

Additional definitions are set out below:

“Active Agent”

“Agent Preferential Offer”

“Agent Reserved Shares”

“AIA”

“AIA_B”

“AlA-CM”
“AlA-PT”

“AlA-T”

“AlA Australia”
“AlA Brunei”

“AlA Central”

“AlA China”

“AlA Group”

an agent who sells at least one life insurance product per
month

the preferential offer made to Eligible Agents under this
prospectus for the purchase of the Agent Reserved Shares on
an assured and preferential basis as further described in the
sections headed “Agent Preferential Offer and Employee
Preferential Offer” and “Structure of the Global Offering” in this
prospectus

the 20,384,000 Offer Shares (representing approximately 0.3%
of the Offer Shares initially available under the Global Offering)
offered under this prospectus pursuant to the Agent
Preferential Offer and which are to be allocated out of the
International Placing Shares

American International Assurance Company, Limited, an AIA
Group Limited subsidiary

American International Assurance Company (Bermuda)
Limited, an AIA subsidiary

AlA Corporate Marketing Co. Limited, an AlA subsidiary
AlA Pension and Trustee Co. Ltd., an AIA subsidiary

American International Assurance Company (Trustee) Limited,
an AlA subsidiary

AIA Australia Limited, an AlA subsidiary
the business and operations of AlA’s Brunei branch

the building located at No. 1 Connaught Road Central, Hong
Kong

the business and operations of AlA’s China branches and
sub-branches

AlA Group Limited and, except where the context otherwise
requires, all of its subsidiaries and their respective branches
and businesses, or, where the context refers to any time prior
to AIA Group Limited’s incorporation, the businesses which its
present subsidiaries and their respective branches and

— 24 —



DEFINITIONS

“AlA Group Limited”

“AlA Hong Kong”

“AlA India”

“AlA Indonesia”
“AlA Korea”

“AlA Macau”

“AlA Malaysia”
“AlA New Zealand”
“AlA Pension”
“AlA Singapore”
“AlA Taiwan”

“AlA Thailand”

“AlA Vietnam”

“AIG”

“AlIG-AMG”

“AlG Credit Facility Trust”

“AlG Events”

“AlG Edison”

“AlG Framework Agreement”

“AlG Group”

“AIGGIC”
“AIGGIC(A)”

businesses were engaged in and which were subsequently
assumed by AIA Group Limited

AlA Group Limited, a company incorporated on 24 August
2009 under the Hong Kong Companies Ordinance, heading
the AIA Group

the business and operations of AIA in Hong Kong and AIA-B’s
Hong Kong branch

Tata AIG Life Insurance Company Limited, a joint venture
between Tata Sons Limited and AIA-B

PT. AIA FINANCIAL, an AlA-B subsidiary

the business and operations of AIA-B’s Korea branch

the business and operations of AIA-B’s Macau branch
American International Assurance Bhd., an AlA subsidiary
the business and operations of AIA-B’s New Zealand branch
AIA-T and AIA-PT, collectively

the business and operations of AlA’s Singapore branch

the business and operations of AlA-B’s Taiwan branch

the business and operations of AlA’s Thailand branches

AlA (Vietnam) Life Insurance Company Limited, an AIA-B
subsidiary

American International Group, Inc.
AlG Asset Management (Asia) Limited, an AlG subsidiary

a trust for the sole benefit of the U.S. Treasury established
under the AIG Credit Facility Trust Agreement dated
16 January 2009

the events described in the section headed “Our History and
Reorganisation — The Growth of the Global Group which
Became AIG” in this prospectus

AlG Edison Life Insurance Company

the agreement between the Company and AIG as described in
the section headed “Our Relationship with the AIG Group —
The AIG Framework Agreement” in this prospectus

AlG and its subsidiaries from time to time, excluding the AIA
Group

AIGGIC(A) and certain of its asset management affiliates

AlG Global Investment Corporation (Asia) Ltd.
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“AlG Insurance Affiliates”

“AlG Recapitalisation”

“AlG Star”
“AIRCO”
“ALICO”

“Application Form(s)”

“Articles”

“Asia Pacific”

“Assured Agent Entitlement”

“Assured Employee Entitlement”

“BMA”
“Board”
“BPI”
“BPI-Philam”

“Business Day”

insurance subsidiaries of the AIG Group that are outside the
AIA Group

has the meaning set out in the section headed “Our
Relationship with the AIG Group — The AIG Recapitalisation”

AIG Star Life Insurance Co., Ltd.
American International Reinsurance Company, Ltd.
American Life Insurance Company

white application form(s), yellow application form(s), green
application form(s), blue application form(s) and pink
application form(s), or where the context so requires, any of
them

the articles of association of the Company, approved and
adopted to be effective from the Listing Date and as amended
from time to time

consists of Australia, Brunei, China, Hong Kong, India,
Indonesia, Korea, Macau, Malaysia, New Zealand, the
Philippines, Singapore, Taiwan, Thailand and Vietnam; for the
avoidance of doubt, the phrase “Asia Pacific”’ excludes
Japan

the entitlement of Eligible Agents to apply for the Agent
Reserved Shares under the Agent Preferential Offer on the
basis of an assured entitlement of 4,000 Agent Reserved
Shares (being 20 board lots equating to a value, calculated on
the basis of the maximum Offer Price, of HK$78,720, excluding
brokerage, SFC transaction levy and Hong Kong Stock
Exchange trading fee) for each Tier 1 Agent, and 2,000 Agent
Reserved Shares (being 10 board lots equating to a value,
calculated on the basis of the maximum Offer Price, of
HK$39,360, excluding brokerage, SFC transaction levy and
Hong Kong Stock Exchange trading fee) for each Tier 2 Agent

the entitlement of Eligible Employees to apply for the
Employee Reserved Shares under the Employee Preferential
Offer on the basis of an assured entitlement of 4,000 Employee
Reserved Shares (being 20 board lots equating to a value,
calculated on the basis of the maximum Offer Price, of
HK$78,720, excluding brokerage, SFC transaction levy and
Hong Kong Stock Exchange trading fee) for each Eligible
Employee

the Bermuda Monetary Authority
the board of directors of the Company
Bank of the Philippine Islands

BPI-Philam Life Assurance Corporation, a joint venture
between BPI and AIA

a day that is not a Saturday, Sunday or public holiday in Hong
Kong
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DEFINITIONS

“CCASS”

“CCASS Clearing Participant”

“CCASS Custodian Participant”

“CCASS Investor Participant”

“CCASS Participant”

“CIRC”

“Central Provident Fund” or “CPF”

“Chartis”

“China” or “PRC”

“Company”

“Commercial Paper Funding Facility”

“Director(s)”

“Disposition Demand”

“Disposition Shares”

“Distribution Demand”

“Distribution Securities”

“Drag-Along Sale”

the Central Clearing and Settlement System established and
operated by HKSCC

a person admitted to participate in CCASS as a direct clearing
participant or a general clearing participant

a person admitted to participate in CCASS as a custodian
participant

a person admitted to participate in CCASS as an investor
participant who may be an individual or joint individuals or a
corporation

a CCASS Clearing Participant or a CCASS Custodian
Participant or a CCASS Investor Participant

China Insurance Regulatory Commission, a regulatory body
responsible for the supervision and regulation of the PRC
insurance industry

a Singapore social security scheme jointly supported by
employees, employers and the government in Singapore

Chartis Inc., an AlG subsidiary

The People’s Republic of China, excluding for purposes of this
prospectus only (unless otherwise indicated), Taiwan, Hong
Kong and Macau

AlA Group Limited

the commercial paper funding facility established by the
FRBNY that became operational on 27 October 2008

the director(s) of the Company

has the meaning set out in the section headed “Our
Relationship with the AIG Group — Certain Shareholder
Arrangements” in this prospectus

has the meaning set out in the section headed “Our
Relationship with the AIG Group — Certain Shareholder
Arrangements” in this prospectus

has the meaning set out in the section headed “Our
Relationship with the AIG Group — Certain Shareholder
Arrangements” in this prospectus

has the meaning set out in the section headed “Our
Relationship with the AIG Group — Certain Shareholder
Arrangements” in this prospectus

has the meaning set out in the section headed “Our
Relationship with the AIG Group — Certain Shareholder
Arrangements” in this prospectus



DEFINITIONS

“elPO Service Provider”
“Eligible Agent(s)”

“Eligible Employee(s)”

“Employee Preferential Offer”

“Employee Reserved Shares

“FCPA”

“First Six-month Period”

“FRBNY”

“FRBNY Credit Agreement”

“FRBNY Framework Agreement”

“FRBNY Purchase Agreement”

“FRBNY Transaction”

113 FSS”

113 FY”

Computershare Hong Kong Investor Services Limited
Tier 1 Agents and Tier 2 Agents

a full-time employee of the Company or any of its subsidiaries
or branches as of 31 August 2010, who remains as an
employee as of the date of this prospectus, whose primary
place of work is in Hong Kong, who is not on probation and
who is a Hong Kong resident, excluding the directors and chief
executive of the Company or any of its subsidiaries or
branches and existing beneficial owners of Shares or of shares
of any of the subsidiaries of the Company or their respective
associates

the preferential offer to be made to Eligible Employees under
this prospectus for the purchase of the Employee Reserved
Shares on an assured and preferential basis as further
described in the sections headed “Agent Preferential Offer and
Employee Preferential Offer” and “Structure of the Global
Offering” in this prospectus

the 7,324,000 Offer Shares (representing approximately 0.1%
of the Offer Shares initially available under the Global Offering)
offered under this prospectus pursuant to the Employee
Preferential Offer and which are to be allocated out of the
International Placing Shares

The U.S. Foreign Corrupt Practices Act of 1977, as amended

has the meaning set out in the section headed “Underwriting
— Undertakings” in this prospectus

The Federal Reserve Bank of New York

AlG’s revolving credit agreement with the FRBNY dated
22 September 2008, as amended from time to time, and as
described in the section headed “Our History and
Reorganisation” in this prospectus

the agreement between the Company and the FRBNY as
described in the section headed “Our Relationship with the
AIG Group — The FRBNY Framework Agreement” in this
prospectus

the purchase agreement dated 25 June 2009 among AIG,
AIRCO and the FRBNY

the transactions involving the FRBNY as described in the
section headed “Our History and Reorganisation” in this
prospectus

Financial Supervisory Service of Korea

the fiscal year of AIA Group Limited, which ends on
30 November of the year indicated
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DEFINITIONS

“Global Offering”

“Green Application Forms”

“Hong Kong Federation of Insurers”
or “HKFI”

“HKFRS”

“HKICPA”
“HKSCC”

“HKSCC Nominees”

“Hong Kong” or “HK”

“Hong Kong Banking Ordinance”

“Hong Kong dollar” or “HK dollar” or

“HKS”

“Hong Kong Companies Ordinance”

“Hong Kong Public Offer”

“Hong Kong Offer Shares”

“Hong Kong Stock Exchange

“Hong Kong Underwriters”

“Hong Kong Underwriting
Agreement”

the Hong Kong Public Offer, Agent Preferential Offer,

Employee Preferential Offer and the International Placing

the application form(s) to be completed by the elPO Service
Provider designated by the Company

a self-regulated industry body in Hong Kong that issues codes
of practice and guidance that are binding on its members in
relation to, among other things, the administration of insurance
agents and the provision of insurance products and services

Hong Kong Financial Reporting Standards promulgated by the
HKICPA

The Hong Kong Institute of Certified Public Accountants
Hong Kong Securities Clearing Company Limited

HKSCC Nominees Limited, a wholly-owned subsidiary of
HKSCC

The Hong Kong Special Administrative Region of the PRC; in
the context of our Key Markets, Hong Kong includes Macau

the Banking Ordinance, Chapter 155 of the Laws of Hong
Kong

Hong Kong dollar, the lawful currency of Hong Kong

the Hong Kong Companies Ordinance (Chapter 32 of the Laws
of Hong Kong), as amended from time to time

the offer of the Hong Kong Offer Shares for purchase by the
public in Hong Kong on and subject to the terms and
conditions described in this prospectus and the Application
Forms, as further described in the section headed “Structure
of the Global Offering — The Hong Kong Public Offer” in this
prospectus

the 585,741,600 Shares (subject to adjustment and the Offer
Size Adjustment Option) initially being offered by the Selling
Shareholder for purchase pursuant to the Hong Kong Public
Offer

The Stock Exchange of Hong Kong Limited

the underwriters of the Hong Kong Public Offer listed in the
section headed “Underwriting” in this prospectus

the underwriting agreement dated 15 October 2010 relating to
the Hong Kong Public Offer entered into among the Company,
the Selling Shareholder, the Hong Kong Underwriters and the
Joint Global Coordinators

— 29 —



DEFINITIONS

“IAS”

“IASB!!

“ICO”

“IFRS”

“India”

“Indicia of Control”

“Indonesia”

“Insurance Authority”

“IT”

“International Placing”

“International Placing Agreement”

“International Placing Shares”

“International Underwriters”

The International Accounting Standards promulgated by the
IASB

The International Accounting Standards Board

The Insurance Companies Ordinance (Chapter 41 of the Laws
of Hong Kong), as amended from time to time

standards and interpretations adopted by the International
Accounting Standards Board comprising:

® International Financial Reporting Standards;
® International Accounting Standards; and

® interpretations developed by the International Financial
Reporting Interpretations Committee or the former
Standing Interpretations Committee

The Republic of India

has the meaning set out in the section headed “Our
Relationship with the AIG Group — Certain Shareholder
Arrangements” in this prospectus

The Republic of Indonesia

the Commissioner of Insurance, who has been appointed to
administer the ICO

information technology

the conditional placing by the International Underwriters of the
International Placing Shares (excluding the Agent Reserved
Shares and the Employee Reserved Shares), as further
described in the section headed “Structure of the Global
Offering” in this prospectus

the international placing agreement relating to the International
Placing and the underwriting of the Agent Reserved Shares
and the Employee Reserved Shares, to be entered into among
the Company, the Selling Shareholder, the representatives of
the International Underwriters named therein and the Joint
Global Coordinators on or around 22 October 2010

the 5,271,672,200 Shares, consisting of (i) 5,243,964,200
Shares (subject to adjustment, the Offer Size Adjustment
Option and the Over-Allotment Option) initially being offered by
the Selling Shareholder for purchase pursuant to the
International Placing, (i) 20,384,000 Agent Reserved Shares
being offered by the Selling Shareholder for purchase pursuant
to the Agent Preferential Offer, and (i) 7,324,000 Employee
Reserved Shares being offered by the Selling Shareholder
pursuant to the Employee Preferential Offer

the underwriters named in the International Placing Agreement



DEFINITIONS

“Investment-linked Investments”

“Joint Bookrunners”

“Joint Global Coordinators”

“Joint Lead Managers”

“Joint Sponsors”

“Key Geographical Markets”

“Key Markets”

“Korea”

“Latest Practicable Date”

investments related to investment-linked business

Citigroup Global Markets Asia Limited, Deutsche Bank AG,
Hong Kong Branch, Goldman Sachs (Asia) L.L.C., Morgan
Stanley Asia Limited, Barclays Capital Asia Limited, Merrill
Lynch Far East Limited, CIMB Securities (HK) Ltd., Credit
Suisse (Hong Kong) Limited, ICBC International Capital
Limited, J.P. Morgan Securities (Asia Pacific) Limited and UBS
AG, Hong Kong Branch for the Hong Kong Public Offer;
Citigroup Global Markets Limited, Deutsche Bank AG,
Goldman Sachs (Asia) L.L.C., Morgan Stanley & Co.
International plc, Barclays Bank PLC, Merrill Lynch
International, CIMB Securities (HK) Ltd., Credit Suisse (Hong
Kong) Limited, ICBC International Capital Limited, J.P. Morgan
Securities Ltd and UBS AG, Hong Kong Branch for the
International Placing, the Agent Preferential Offer and the
Employee Preferential Offer

Citigroup Global Markets Asia Limited, Deutsche Bank AG,
Hong Kong Branch, Goldman Sachs (Asia) L.L.C. and Morgan
Stanley Asia Limited

Citigroup Global Markets Asia Limited, Deutsche Bank AG,
Hong Kong Branch, Goldman Sachs (Asia) L.L.C., Morgan
Stanley Asia Limited, Barclays Capital Asia Limited, Merrill
Lynch Far East Limited, CIMB Securities (HK) Ltd., Credit
Suisse (Hong Kong) Limited, ICBC International Securities
Limited, J.P. Morgan Securities (Asia Pacific) Limited and UBS
AG, Hong Kong Branch for the Hong Kong Public Offer;
Citigroup Global Markets Limited, Deutsche Bank AG, Hong
Kong Branch, Goldman Sachs (Asia) L.L.C., Morgan Stanley &
Co. International plc, Barclays Bank PLC, Merrill Lynch
International, CIMB Securities (HK) Ltd., Credit Suisse (Hong
Kong) Limited, ICBC International Capital Limited, J.P. Morgan
Securities Ltd. and UBS AG, Hong Kong Branch for the
International Placing, the Agent Preferential Offer and the
Employee Preferential Offer

Citigroup Global Markets Asia Limited, Deutsche Bank AG,
Hong Kong Branch, Goldman Sachs (Asia) L.L.C. and Morgan
Stanley Asia Limited

Hong Kong, Thailand, Singapore, Malaysia, China and Korea

Hong Kong (including Macau), Thailand, Singapore (including
Brunei), Malaysia, China and Korea

The Republic of Korea

11 October 2010, being the latest practicable date prior to the
printing of this prospectus for the purpose of ascertaining
certain information contained in this prospectus
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DEFINITIONS

“Listing Date”

“Listing Rules”

“Liquidation Preference”

“LLC Agreement”

“Lock-ups”

“Macau”

“Majority Preferred Holder”

“MAS”

“Memorandum of Association”

“Million Dollar Round Table”

“Moody,s”
“MPFSO”

“Nan Shan”
“NT$”
“NYSE”
“OCI”

“OFAC”

the date, expected to be on 29 October 2010, on which
dealings in the Shares first commence on the Hong Kong
Stock Exchange

the Rules Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited, as amended from time to
time

has the meaning set out in the section headed “Our
Relationship with the AIG Group — Certain Shareholder
Arrangements” in this prospectus

the operating agreement of AIA Aurora LLC as described in the
section headed “Our Relationship with the AIG Group” in this
prospectus

the undertakings made by AIG and AIA Aurora LLC pursuant to
the Listing Rules and the Hong Kong Underwriting Agreement,
as described in the section headed “Underwriting —
Undertakings” in this prospectus

The Macau Special Administrative Region of the People’s
Republic of China

the holders (other than the FRBNY) of preferred units of AIA
Aurora LLC representing more than 50% of the then-aggregate
Liquidation Preference; as of the date of this prospectus, the
FRBNY holds 100% of the preferred units of AIA Aurora LLC
and so there are no Majority Preferred Holders

the Monetary Authority of Singapore

the memorandum of association of the Company, approved
and adopted to be effective from the Listing Date and as
amended from time to time

a global professional trade association of life insurance and
financial services professionals that recognises significant
sales achievements for insurance agents and financial advisers
while working to develop professional and ethical sales
practices

Moody’s Investors Service

Mandatory Provident Fund Schemes Ordinance (Chapter 485
of the Laws of Hong Kong), as amended from time to time

Nan Shan Life Insurance Company, Ltd.
New Taiwan dollars, the lawful currency of Taiwan
The New York Stock Exchange

the Office of the Commissioner of Insurance, a regulatory body
responsible for the supervision and regulation of the Hong
Kong insurance industry

The Office of Foreign Assets Control of the U.S. Treasury
Department, which administers and enforces certain economic
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DEFINITIONS

“Offer Price”

“Offer Shares”

“Offer Size Adjustment Option”

“OlC”
“Online Employee Preferential Offer

service”

“Online Agent Preferential Offer
service”

“Option”

“Other Geographical Markets”

“Other Markets”

“ORSO”

“Over-Allotment Option”

and trade sanctions against certain individuals, entities and
jurisdictions

the final Hong Kong dollar price per Offer Share (exclusive of
brokerage fee, Hong Kong Stock Exchange trading fee and
SFC transaction levy) at which the Offer Shares are to be
purchased, to be determined in the manner described in the
section headed “Structure of the Global Offering” in this
prospectus

the Hong Kong Offer Shares and the International Placing
Shares together, where relevant, with any additional Shares
being sold pursuant to the exercise of the Offer Size
Adjustment Option and the Over-Allotment Option

the option granted by the Selling Shareholder to the Hong
Kong Underwriters under the Hong Kong Underwriting
Agreement, exercisable by the Joint Global Coordinators on
behalf of the Hong Kong Underwriters on or before the Price
Determination Date, pursuant to which the Selling Shareholder
may be required to sell up to an aggregate of 1,171,482,600
additional Shares, at the Offer Price, representing up to 20% of
the total number of Offer Shares initially available under the
Global Offering, to cover additional market demand, if any, as
described in the section headed “Structure of the Global
Offering” in this prospectus

the Office of the Insurance Commission of Thailand

the facility for making an application for Employee Reserved
Shares by submitting an application online through the
designated website of www.eipo.com.hk

the facility for making an application for Agent Reserved
Shares by submitting an application online through the
designated website of www.eipo.com.hk

an option granted to a participant under the Share Option
Scheme

Australia, the Philippines, Indonesia, Vietham, Taiwan, New
Zealand, Macau, Brunei and our interest in our joint venture in
India

Australia, the Philippines, Indonesia, Vietham, Taiwan, New
Zealand and our interest in our joint venture in India

Occupational Retirement Schemes Ordinance (Chapter 426 of
the Laws of Hong Kong), as amended from time to time

the option expected to be granted by the Selling Shareholder
under the International Placing Agreement to the International
Underwriters, exercisable by the Joint Global Coordinators on
behalf of the International Underwriters, pursuant to which the
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DEFINITIONS

“Overseas Agent(s)”

“Overseas Employee(s)”

“Philamlife”

“Philippines”
“PineBridge”

“Policyholder and Shareholder
Investments”

“Price Determination Date”

“Primus”

“Prudential Transaction”

“PRC Guarantees”

“Qualified Institutional Buyers” or
“QIBS”

“Recovery Act”
“Regulation S”

“Reorganisation”

“RSU Award”

Selling Shareholder may be required to sell up to 15% of the
total number of Offer Shares under the Global Offering,
including the Offer Shares offered under the Offer Size
Adjustment Option, if any, at the Offer Price, which will be
equal to 1,054,334,400 additional Shares, assuming the full
exercise of the Offer Size Adjustment Option, or 878,612,000
additional Shares, assuming the Offer Size Adjustment Option
is not exercised to, among other things, cover over-allocations
in the International Placing, if any, as described in the section
headed “Structure of the Global Offering” in this prospectus

an agent of the Company or its subsidiaries or branches who
is not a Hong Kong resident

an employee of the Company or its subsidiaries or branches
who is not a Hong Kong resident

The Philippine American Life and General Insurance Company,
an AlA subsidiary

The Republic of the Philippines
PineBridge Investments Asia Limited

our total investment portfolio, excluding Investment-linked
Investments

the date, expected to be on or around 22 October 2010, on
which the Offer Price is fixed for the purposes of the Global
Offering

Primus — Nan Shan Holding Company Ltd.

has the meaning set out in the section headed “Our History
and Reorganisation — Our Reorganisation — The Global
Offering” in this prospectus

has the meaning set out in the section headed “Connected
Transactions — Exempt continuing connected transactions —

PRC Guarantees provided by AlG” in this prospectus

qualified institutional buyers as defined in Rule 144A

the American Recovery and Reinvestment Act of 2009
Regulation S under the U.S. Securities Act

the reorganisation of the AIA Group as described in the section
headed “Our History and Reorganisation” in this prospectus

a restricted share unit award granted to a participant under the
RSU Scheme
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DEFINITIONS

“RSU Scheme”

“Rule 144A”
“S&P”
“SAA”

“Sale Demand”

“Section 35 Controller Orders”

“Section 35 Ring-fencing Orders”

“SFA”

“Share Option Scheme”

“Singapore”
“Second Six-month Period”
“Securities and Futures

Commission” or “SFC”

“Selling Shareholder”

“Series C Preferred”

“Series E Preferred”

the restricted share unit scheme conditionally adopted
pursuant to a resolution of our sole shareholder dated
28 September 2010, the principal terms of which are
summarised in the section headed “Statutory and General
Information — Restricted Share Unit Scheme” in Appendix VII
to this prospectus

Rule 144A under the U.S. Securities Act
Standard & Poor’s Rating Services
strategic asset allocation

has the meaning set out in the section headed “Our
Relationship with the AIG Group — Certain Shareholder
Arrangements” in this prospectus

has the meaning set out in the section headed “Supervision
and Regulation — Regulatory Framework — Hong Kong —
Section 35 Orders” in this prospectus

has the meaning set out in the section headed “Supervision
and Regulation — Regulatory Framework — Hong Kong —
Section 35 Orders” in this prospectus

the Securities and Futures Act of Singapore

the share option scheme conditionally adopted pursuant to a
resolution of our sole shareholder dated 28 September 2010,
the principal terms of which are summarised in the section
headed “Statutory and General Information — Share Option
Scheme” in Appendix VI to this prospectus

The Republic of Singapore; in the context of our Key Markets,
Singapore includes Brunei

has the meaning set out in the section headed
“Underwriting — Undertakings” in this prospectus

the Securities and Futures Commission of Hong Kong

AlG, as set forth in the section headed “Statutory and General
Information — Selling Shareholder” in Appendix VII to this
prospectus, who will be selling the Offer Shares through AlA
Aurora LLC in the Global Offering

the Series C Preferred Stock of AIG held by the AIG Credit
Facility Trust

the Series E Preferred Stock of AIG held by the U.S. Treasury

Department as described in the section headed “Our
Relationship with the AIG Group” in this prospectus



DEFINITIONS

“Series F Preferred”

“Series G Preferred”

“SFO”

“Share(s)”

“Special Master”

“Stabilising Manager”

“Stock Borrowing Agreement”

“Solvency II”

“TAA”
“TARP”
“Thailand”

“Tier 1 Agent”

“Tier 2 Agent”

the Series F Preferred Stock of AIG held by the U.S. Treasury
Department as described in the section headed “Our
Relationship with the AIG Group” in this prospectus

the Series G Preferred Stock of AIG to be held by the U.S.
Treasury Department as described in the section headed “Our
Relationship with the AIG Group — the AIG Recapitalisation” in
this prospectus

the Securities and Futures Ordinance (Chapter 571 of the Laws
of Hong Kong), as amended from time to time

ordinary share(s) with par value of US$1.00 each in the share
capital of the Company

the Office of the Special Master for TARP Executive
Compensation

Goldman Sachs (Asia) L.L.C. or any of its affiliates

the stock borrowing agreement expected to be entered into on
or about the Price Determination Date among the Stabilising
Manager, AIA Aurora LLC and AIG, pursuant to which the AIA
Aurora LLC will agree to lend up to 1,054,334,400 Shares to
the Stabilising Manager on the terms set forth therein, further
details of which are described in the section headed “Structure
of the Global Offering — Stock Borrowing Arrangement” in this
prospectus

Directive 2009/138/EC of the European Parliament and of the
Council on the taking-up and pursuit of the business of
insurance and reinsurance

tactical asset allocation
The U.S. Troubled Asset Relief Program
The Kingdom of Thailand

a contracted agent of the Company or any of its subsidiaries or
branches as of 31 August 2010, who remains as an agent as of
the date of this prospectus, whose primary place of work is in
Hong Kong, who is a Hong Kong resident and has had a
length of service with the Company or its subsidiaries or
branches of 10 years or more or who holds the position of
District Director, Senior District Director or Executive District
Director, excluding the directors and chief executive of the
Company or any of its subsidiaries or branches and existing
beneficial owners of Shares or of shares of any of the
subsidiaries of the Company or their respective associates

a contracted agent of the Company or any of its subsidiaries or
branches as of 31 August 2010, who remains as an agent as of
the date of this prospectus, whose primary place of work is in



DEFINITIONS

“Towers Watson”

“Track Record Period”

“Underwriters”

“Underwriting Agreements”

“United States” or “U.S.”

“U.S. dollar” or “US$”

“U.S. Exchange Act”

“U.S. GAAP”

“U.S. Securities Act”

“U.S. Treasury”

“U.S. Treasury Department”

“Vietham”

“White Form elPO service”

Hong Kong, who is a Hong Kong resident and is not a Tier 1
Agent, excluding the directors and chief executive of the
Company or any of its subsidiaries or branches and existing
beneficial owners of Shares or of shares of any of the
subsidiaries of the Company or their respective associates

Towers Watson Pennsylvania Inc., as further described in the
Actuarial Consultant’s Report set forth in Appendix Ill to this
prospectus, an actuarial consultant engaged to perform certain
review work and provide opinions on certain matters related to
our insurance business

the period comprising the three fiscal years ended
30 November 2009 and the six months ended 31 May 2010

the Hong Kong Underwriters and the International
Underwriters

the Hong Kong Underwriting Agreement and the International
Placing Agreement

the United States of America, its territories, its possessions
and all areas subject to its jurisdiction

U.S. dollar, the lawful currency of the United States

The U.S. Securities Exchange Act of 1934, as amended, and
the rules and regulations promulgated thereunder

generally accepted accounting principles in the United States

The U.S. Securities Act of 1933, as amended, and the rules
and regulations promulgated thereunder

the fiscal treasury of the U.S. Government (i.e. the general fund
that is, in essence, the bank account of the U.S. taxpayer)

The United States Department of the Treasury, the executive
agency responsible for promoting economic prosperity and
ensuring the financial security of the United States; the U.S.
Treasury Department, among other things, is responsible for
managing federal finances, collecting taxes and managing
government accounts and public debt

The Socialist Republic of Vietnam
the facility for making an application for Hong Kong Offer
Shares to be transferred into the applicant’s own name by

submitting an application online through the designated
website of www.eipo.com.hk
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GLOSSARY

This glossary contains explanations of certain terms used in this prospectus in
connection with the AIA Group and its business. These terms and their meanings may not
always correspond to standard industry meaning or usage of these terms.

“A&H”

“affinity customers

“agency leader”

“aided awareness”

“allocated equity”

“allocated segment equity

“annualised new premium”
or “ANP”

“annuity”

“AUMH

“bancassurance”

“CAGR”

accident and health insurance products, which provide
morbidity or sickness benefits and include health, disability,
critical illness and accident cover. A&H insurance products are
sold both as standalone policies and as riders that can be
attached to our individual life insurance policies. A&H riders
are presented together with their respective individual life
insurance products for purposes of disclosure of financial
information. Standalone A&H insurance includes any riders
attached to such products. For purposes of disclosure of ANP,
VONB and new business margin, A&H riders attached to
traditional life insurance products, and investment-linked and
universal life insurance products have been separately
disclosed

a group of customers who share a common enterprise or
social affinity or relationship

an agent who manages a group of agents

in advertising research, the percentage of respondents who
recognized advertisements for a specific product or brand in
the past 30 days

equity attributable to shareholders of AIA Group Limited, less
amounts reflected in other comprehensive income, consisting
of the fair value reserve and the foreign currency translation
reserve

segment assets less segment liabilities in respect of each
reportable segment less fair value and foreign currency
translation reserves and adjusted for subordinated
intercompany debt

a measure of new business activity that is calculated as the
sum of 100% annualised first year premiums and 10% of
single premiums, before reinsurance ceded, written during the
period

a savings product where the accumulated amount can be paid
out to the customer in a variety of income streams

assets under management

the distribution of insurance products through banks or other
financial institutions

compound annual growth rate, which is calculated at a

constant exchange rate in the section headed “Our History and
Reorganisation” in this prospectus
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GLOSSARY

“cash surrender value”

“cede”

“claim”

“commission”

“controlling shareholder”

“credit risk”

“currency risk”

“deferred acquisition costs” or
HDAC”

“density rate”

“discretionary participation features”
or “DPF”

the amount of cash available to a policyholder on the surrender
of or withdrawal from a life insurance policy or annuity contract

the transfer of all or part of a risk written by an insurer to a
reinsurer

an occurrence that is the basis for submission and/or payment
of a benefit under an insurance policy. Depending on the terms
of the insurance policy, a claim may be covered, limited or
excluded from coverage

a fee paid to an agent or broker by an insurance company for
services rendered in connection with the sale or maintenance
of an insurance product

any person who is or group of persons who are together
entitled to exercise or control the exercise of 30% (or such
other amount as may from time to time be specified in the
Hong Kong Code on Takeovers and Merger as being the level
for triggering a mandatory general offer) or more of the voting
power at general meetings of the issuer or who is or are in a
position to control the composition of a majority of the board
of directors of the issuers; our controlling shareholders are AIA
Aurora LLC and AIG

the risk that one party to a financial instrument will cause a
financial loss for the other party by failing to discharge an
obligation

the risk that asset or liability values, cash flows, income or
expenses will be affected by changes in exchange rates

deferred acquisition costs are expenses of an insurer which
are incurred in connection with the acquisition of new
insurance contracts or the renewal of existing insurance
policies. They include commissions and other variable sales
inducements and the direct costs of issuing the policy, such as
underwriting and other policy issue expenses

life insurance premium per capita

a contractual right to receive, as a supplement to guaranteed
benefits, additional benefits:

e that are likely to be a significant portion of the total
contractual benefits;

® whose amount or timing is contractually at the discretion
of the issuer; and

e that are contractually based on the performance of any of
the following: a specified pool of contracts or a specified
type of contract; a specified pool of assets; or the
Company, fund or other entity that issues the contract as
discussed in IFRS 4
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“duration”

“embedded value”

“endowment product”

“equity securities and alternative
investments”

“expense ratio”

“financial investments”

“first year premiums”

“fixed income securities”

“GDP”

“high net worth individuals” or
“HNWI”

“individual life insurance”

“IFA”

“in-force policy”

“investment experience”

the number of years required to receive the present value of a
streamed future cash flow, which is often used as an indicator
of a bond’s price volatility resulting from changes in interest
rates

an actuarially determined estimate of the economic value of a
life insurance business based on a particular set of
assumptions as to future experience, excluding any economic
value attributable to future new business

a traditional life insurance product that provides the insured
party with various guaranteed benefits if it survives specific
maturity dates or periods stated in the policy. Upon the death
of the insured party within the coverage period, a designated
beneficiary receives the face value of the policy

equity securities (comprising private and public equities,
securities held by consolidated mutual funds managed by AlG,
interests in investment funds and the AIA Group’s holding of
shares in AlG) and investment property

operating expenses expressed as a percentage of TWPI

equity and fixed income securities plus receivables and
derivative financial instruments classified as assets, excluding
cash and cash equivalents

premiums received in the first year of a recurring premium
policy. As such, they provide an indication of the volume of
new policies sold

debt securities (consisting of government and government
agency bonds, corporate bonds and structured securities) as
well as policy loans, mortgage loans on residential and
commercial real estate, inter-company loans to fellow
subsidiaries of AIG and other loans (less any allowance for loan
losses) plus term deposits and cash and cash equivalents

gross domestic product

individuals who have investable assets of US$1.0 million or
more

comprises insurance policies offered to individuals, such as
traditional life insurance, investment-linked and universal life
insurance, and standalone A&H insurance

independent financial adviser

an insurance policy or contract reflected on records that has
not expired, matured or otherwise been surrendered or

terminated

realised and unrealised investment gains and losses
recognised in the consolidated income statements
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“investment funds”

“investment grade”

“investment income”

“investment-linked financial

investments”

“investment-linked products”,
“investment-linked contracts” or
“investment-linked insurance
products”

“investment property”

“investments”

“lapse risk”

”

“life insurance premiums

“loans”

“morbidity rate”

pool of funds held for collective investment purposes

“BBB-" or above for S&P
“Baa3” or above for Moody’s

investment income comprises interest income, dividends and
rental income

financial investments held to back investment-linked contracts

investment-linked products are insurance products where the
surrender value of the policy is linked to the value of underlying
investments (such as collective investment schemes, internal
investment pools or other property) or fluctuations in the value
of underlying investment or indices. In general, the investment
risk associated with these products is borne by the
policyholder. Insurance  coverage, investment  and
administration services are provided for which the charges are
deducted from the investment fund assets. Benefits payable
will depend on the price of the units prevailing at the time of
surrender, death or the maturity of the policy, subject to
surrender charges. Investment-linked products are presented
together with pension products for purposes of disclosure of
financial information

property (land and/or a building or part of a building) held to
earn rentals or for capital appreciation or both rather than for
use by the AIA Group

fixed income securities plus equity securities and alternative
investments. This may be further defined as financial
investments excluding receivables, plus investment property
and cash and cash equivalents

the risk that, having purchased an insurance policy from the
AlA Group, customers either surrender the policy or cease
paying premiums on it and so the expected stream of future
premiums ceases. Lapse risk is taken into account in building
projections of future premium revenues, for example when
testing for liability adequacy and the recoverability of deferred
acquisition costs

consideration received with respect to life insurance policies
issued or reissued by an insurance company

policy loans, mortgage loans on residential and commercial
real estate and inter-company loans to subsidiaries of AIG and
other loans

incidence rates and period of disability, varying by such
parameters as age, gender and period since disability, used in
pricing and computing liabilities for accident and health
insurance
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“mortality rate”

“net insurance and investment

contract benefits”

“net premiums”

“net profit attributable to
shareholders of AIA Group
Limited”

“net return on equity”

“new business margin”

“new business premiums”
or “NBP”

“new contributions”

“operating expenses”

“operating margin”

“operating profit”

rate of death, varying by such parameters as age, gender, and
health, used in pricing and computing liabilities for life and
annuity products, which contain mortality risks

life insurance investment contract benefits, claims and
movements in contract liabilities net of amounts ceded to
third-party reinsurers, excluding corresponding changes in
insurance and investment contract liabilities from investment
experience for investment-linked contracts and participating
funds, and investment income related to investment-linked
contracts

life insurance premiums net of reinsurance premiums ceded to
third-party reinsurers

profit for the year after tax and deducting non-controlling
interests

net return on equity measures our ability to generate returns
for our shareholders. Net return on equity is calculated as net
profit attributable to shareholders of AIA Group Limited, as a
percentage of average total equity attributable to shareholders
of AlA Group Limited, which is a simple average of the opening
and closing balances

new business margin is calculated as VONB expressed as a
percentage of ANP. For the calculation of new business margin
for our Hong Kong reporting segment and for the total for the
AIA Group, VONB excludes VONB from our corporate pension
business so that the numerator and denominator are
expressed on a consistent basis

a measure of new business activity that is calculated as the
sum of first year premiums on new business (without
annualisation) and 10% of single premiums, before reinsurance
ceded, written during the period

a measure of new business activity in respect of our corporate
pension business that is calculated as the sum of first year
contributions and lump-sum contributions received during the
period

the expenses of operations excluding restructuring and
separation costs

operating margin measures the operating profitability of our
business relative to the volume of the business we generate;
operating margin is calculated as operating profit as a
percentage of TWPI

profit before tax excluding investment experience; investment
income related to investment-linked contracts; investment
management expenses related to investment-linked contracts;

— 42 —



GLOSSARY

“operating return on allocated
equity”

“participating funds”

“participating policies” or
“participating business”

“penetration rate”

“persistency”

“policy fees”

“policyholder and shareholder
investments”

“private equities”

“public equities”

“recapture”

“regular premium product”

corresponding changes in insurance and investment contract
liabilities in  respect of investment-linked contracts,
participating funds and changes in third-party interests in
consolidated investment funds resulting from the above;
policyholders’ share of tax relating to changes in insurance
and investment contract liabilities; and other significant items
that management considers to be non-operating income and
expenses

measures the efficiency of use of capital in our operations.
Operating return on allocated equity is calculated as operating
profit after tax attributable to shareholders of AIA Group
Limited, expressed as a simple average of opening and closing
total equity attributable to shareholders of AIA Group Limited,
less the fair value and foreign currency translation reserves,
and adjusted for subordinated intercompany debt

distinct portfolios where the policyholders have a contractual
right to receive at the discretion of the insurer additional
benefits based on factors such as the performance of a pool of
assets held within the fund, as a supplement to any
guaranteed benefits. The insurer may either have discretion as
to the timing of the allocation of those benefits to participating
policyholders or as to the timing and the amount of the
additional benefits

contracts of insurance where the policyholders have a
contractual right to receive, at the discretion of the insurer,
additional benefits based on factors such as investment
performance, as a supplement to any guaranteed benefits

life insurance premium as a percentage of GDP

the percentage of insurance policies remaining in force from
month to month, as measured by premiums. Persistency data
discussed in this prospectus, except for 1H 2010, excludes
Philamlife which only joined the AIA Group in November 2009
an annual charge to the policyholder collected in addition to
the premium to cover the costs of policy administration and
certain other costs

investments other than those held to back investment-linked
contracts

ordinary shares in a company that are not publicly traded on a
stock exchange

ordinary shares publicly traded on an exchange

the action of a ceding company to take back reinsured risks
previously ceded to a reinsurer

a life insurance product with regular periodic premium
payments

— 43 —



GLOSSARY

“reinsurance”

“renewal premiums”

“repurchase agreement”

“reserves”

“restructuring and separation costs

“retailassurance”

“re-Takaful”

“reverse repurchase agreement”

“rider”

“securities lending”

the practice whereby a reinsurer, in consideration of a
premium paid to it, agrees to indemnify another party for part
or all of the liabilities assumed by the reinsured party under an
insurance contract, which the reinsured party has issued

premiums receivable in subsequent years of a multi-year
insurance policy

a repurchase transaction involves the sale of financial
investments by the AIA Group to a counterparty, subject to a
simultaneous agreement to repurchase those securities at a
later date at an agreed price

liability established to provide for future payments of claims
and benefits to policyholders net of liability ceded to
reinsurance companies

restructuring costs represent costs related to restructuring
programmes and are primarily comprised of redundancy and
contract termination. Separation costs are those significant
and identifiable costs related to the AIA Group’s separation
from AIG. Restructuring and separation costs do not form part
of operating expenses

the distribution of pre-packaged insurance products through
retail outlets

reinsurance of Takaful business compliant with Islamic
principles

a reverse repurchase transaction involves the purchase of
financial investments with a simultaneous obligation to sell the
assets at a future date, at an agreed price

a supplemental plan that can be attached to a basic insurance
policy, typically with payment of additional premium. Unless
otherwise stated, riders include unit-deducting riders for which
no premiums are received. The insurance coverage of unit-
deducting riders is funded by deduction of units from account
balances of the underlying investment-linked and universal life
contracts

securities lending consists of the loan of certain of the AIA
Group’s financial investments in third parties’ securities on a
short-term basis. See the section headed “Business —
Investments — Securities Lending” in this prospectus for
additional information. References to the effects of securities
lending in the section headed Financial Information in this
prospectus relate to the investment income, investment
management expenses and finance costs and nonoperating
investment return directly arising from securities lending and
their consequent impact on operating profit, operating profit
after tax and net profit attributable to shareholders of AIA
Group Limited
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“single premiums”

“solvency”

“solvency margin”
“sq.m.”

“strategic initiative expenses”

“surrender”

“surrender charge” or “surrender

fee”

“Takaful”

“tied agency”, “tied agent”

“total investment portfolio”

“total premiums”

“total weighted premium income” or
“TWPI”

“underwriting”

“universal life”

single premium policies of insurance are those that require
only a single lump sum payment from the policyholder

the ability of an insurance company to satisfy its policyholder
benefits and claims obligations

a measure of an insurance company’s solvency
square metre

strategic initiative expenses are those operating expenses
controlled by the AIA Group’s Strategic Initiatives Office,
mainly comprising investment in distribution channel
development and operational efficiency

the termination of a life insurance policy or annuity contract at
the request of the policyholder after which the policyholder
receives the cash surrender value, if any, of the contract

the fee charged to a policyholder when a life insurance policy
or annuity contract is surrendered for its cash surrender value
prior to the end of the surrender charge period

insurance that is compliant with Islamic principles

an agency model which employs sales representatives who
sell the products of one company exclusively; a sales
representative who sells the products of one company
exclusively

investment portfolio composed of cash and cash equivalents,
investment property and financial investments but excluding
receivables (consisting of amounts due from insurance and
investment contract holders, amounts due from agents,
brokers and intermediaries as well as insurance and
intercompany receivables, receivables from sales of
investments and other receivables)

life insurance premiums for both in-force insurance policies
and insurance policies sold during that year

total weighted premium income consists of 100% of renewal
premiums, 100% of first year premiums and 10% of single
premiums (which we refer to as weighted single premiums); it
provides an indication of the AIA Group’s longer term business
volumes as it smoothes the peaks and troughs in single
premiums

the process of examining, accepting or rejecting insurance
risks, and classifying those accepted, in order to charge an
appropriate premium for each accepted risk

an insurance product where the customer pays flexible
premiums, subject to specified limits, that are accumulated in
an account and are credited with an investment return. The
customer may vary the death benefit and the contract may
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“value of new business” or “VONB”

“weighted single premium”

permit the customer to withdraw the account balance, typically
subject to a surrender charge

the present value, measured at point of sale, of projected
after-tax statutory profits emerging in the future from new
business sold in the period less the cost of holding required
capital in excess of regulatory reserves to support this
business

10% of single premiums
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WAIVERS FROM COMPLIANCE WITH THE LISTING RULES AND EXEMPTIONS
FROM THE HONG KONG COMPANIES ORDINANCE

In preparation for the Global Offering, the Company has sought the following waivers from strict
compliance with the relevant provision of the Listing Rules and exemption from the Hong Kong
Companies Ordinance:

Waiver in Relation to Clawback Mechanism

Paragraph 4.2 of Practice Note 18 of the Listing Rules requires a clawback mechanism to be put
in place, which would have the effect of increasing the number of Hong Kong Offer Shares to certain
percentages of the total number of Offer Shares offered in the Global Offering if certain prescribed
total demand levels with respect to the Hong Kong Public Offer are reached. An application has been
made for, and the Hong Kong Stock Exchange has granted, a waiver from strict compliance with
paragraph 4.2 of Practice Note 18 of the Listing Rules such that the allocation of the Offer Shares
between the Hong Kong Public Offer and the International Placing is subject to the following
adjustments:

e if the number of the Offer Shares validly applied for under the Hong Kong Public Offer
represents 15 times or more but less than 50 times the number of the Offer Shares initially
available for purchase under the Hong Kong Public Offer, then Offer Shares will be
reallocated to the Hong Kong Public Offer from the International Placing, so that the total
number of the Offer Shares available under the Hong Kong Public Offer will be 878,612,400
Offer Shares, representing 15% of the Offer Shares initially available under the Gilobal
Offering;

e if the number of the Offer Shares validly applied for under the Hong Kong Public Offer
represents 50 times or more but less than 100 times the number of the Offer Shares initially
available for purchase under the Hong Kong Public Offer, then the number of Offer Shares to
be reallocated to the Hong Kong Public Offer from the International Placing will be increased
so that the total number of the Offer Shares available under the Hong Kong Public Offer will
be 1,171,482,800 Offer Shares, representing 20% of the Offer Shares initially available under
the Global Offering; and

e if the number of the Offer Shares validly applied for under the Hong Kong Public Offer
represents 100 times or more the number of the Offer Shares initially available for purchase
under the Hong Kong Public Offer, then the number of Offer Shares to be reallocated to the
Hong Kong Public Offer from the International Placing will be increased, so that the total
number of the Offer Shares available under the Hong Kong Public Offer will be 1,464,353,600
Offer Shares, representing 25% of the Offer Shares initially available under the Global
Offering.

Any such clawback and reallocation between the International Placing and the Hong Kong Public
Offer will be completed prior to any adjustment of the number of the Offer Shares pursuant to the
exercise of the Offer Size Adjustment Option and the Over-Allotment Option, if any. See the section
headed “Structure of the Global Offering — Offer Size” in this prospectus.

Subject to the foregoing and either the Hong Kong Public Offer failing to be fully subscribed or
the International Placing failing to be fully subscribed, any unsubscribed Offer Shares under the Hong
Kong Public Offer or the International Placing, as the case may be, may be reallocated between these
offerings at the sole discretion of the Joint Global Coordinators. For further details of the structure of
the Global Offering, please refer to the section headed “Structure of the Global Offering” in this
prospectus.
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WAIVERS FROM COMPLIANCE WITH THE LISTING RULES AND EXEMPTIONS
FROM THE HONG KONG COMPANIES ORDINANCE

Waiver in Relation to the Preferential Offer to Eligible Agents

Rule 10.01 of the Listing Rules provides that normally no more than 10% of any securities being
marketed for which listing is sought may be offered to employees or past employees of the issuer or
its subsidiaries or associated companies and their respective dependents or any trust, provident fund
or pension scheme for the benefit of such persons on a preferential basis.

Rule 10.01 of the Listing Rules does not strictly extend to permit preferential offers to be made to
agents of an issuer. An application has been made for, and the Hong Kong Stock Exchange has
granted, a waiver from strict compliance with Rule 10.01 of the Listing Rules in order to permit the
Agent Preferential Offer to be made to Eligible Agents conditional on (i) the Agent Preferential Offer
and the Employee Preferential Offer only being made to Eligible Agents and Eligible Employees
respectively, and (i) the number of Offer Shares subject to the Agent Preferential Offer and the
Employee Preferential Offer in aggregate shall not be more than 10% of the Offer Shares initially
available under the Global Offering. For further details, see the section headed “The Agent Preferential
Offer and the Employee Preferential Offer” in this prospectus.

Waiver in Relation to Continuing Connected Transactions

The AIA Group has entered into, and is expected to continue, certain transactions which will
constitute non-exempt continuing connected transactions of the Company under the Listing Rules
upon the Listing. Accordingly, we have applied to the Hong Kong Stock Exchange for, and the
Hong Kong Stock Exchange has granted, waivers in relation to certain continuing connected
transactions between us and certain connected persons under Chapter 14A of the Listing Rules. For
further details in this respect, see the section headed “Connected Transactions” in this prospectus.

Waiver/Exemption in Relation to the Property Valuation Report

We have applied for a waiver from the Hong Kong Stock Exchange and an exemption from the
SFC under section 38A of the Hong Kong Companies Ordinance in relation to the strict compliance
with the relevant prospectus content requirements in relation to the valuation report of the property
interests of the AIA Group. According to the valuation report set out in Appendix IV to this prospectus,
as of 31 August 2010, we held 29 parcels of land with an aggregate site area of approximately
214,997 sqg.m. in the Philippines, Thailand and Malaysia, 103 completed properties with an aggregate
gross building floor area of approximately 444,651 sq.m. in the PRC, Hong Kong, Indonesia, Malaysia,
Singapore, Thailand and the Philippines and one construction in progress with a site area of
approximately 35,000 sg.m. and a maximum gross floor area above ground of approximately
138,070 sg.m. to be completed in the PRC. As of 31 August 2010, we also rented approximately 547
properties with an aggregate gross floor area of approximately 492,660 sg.m. in Australia, Brunei, the
PRC, Hong Kong, Indonesia, the Republic of Korea, Macau, Malaysia, New Zealand, the Philippines,
Singapore, Taiwan, Thailand and Vietnam. Owing to the substantial number of properties involved, we
have applied to the SFC for an exemption and the Hong Kong Stock Exchange for a waiver from strict
compliance with certain of the valuation report requirements contained in paragraph 34(2) of the Third
Schedule to the Hong Kong Companies Ordinance and Rules 5.01 and 5.06 and paragraph 3(a) of
Practice Note 16 of the Hong Kong Listing Rules, respectively, on the grounds that, given that it is
estimated by CB Richard Ellis that the valuation report would run to over 300 pages of English text if
the traditional format were to be adopted, it would be unduly burdensome for the Company to do so.
The Company and the Joint Sponsors are of the view that:

(@) itis impractical and unduly burdensome to the Company to list all of the properties and show
their particulars and values individually in the prospectus in the traditional format as required
by the Listing Rules and the Hong Kong Companies Ordinance; and
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FROM THE HONG KONG COMPANIES ORDINANCE

(b)

for a life insurance business, such as that operated by the Company, to include in the
prospectus excessive details of this nature in relation to properties would be irrelevant to
potential investors and would not be material to a potential investors’ investment decisions.

The waiver has been granted by the Hong Kong Stock Exchange, and the exemption has been
granted by the SFC under section 38A of the Hong Kong Companies Ordinance exempting the
Company from strict compliance with paragraph 34(2) of the Third Schedule to the Companies
Ordinance on the conditions that:

the valuer’s letter, the valuer’s certificate and the summary valuation report of all the AIA
Group’s property interests, based on the full valuation report, be included in the prospectus
in the same form and manner as set out in Appendix IV of the prospectus;

a valuation report in full compliance with all the requirements under paragraph 34 of the Third
Schedule to the Hong Kong Companies Ordinance, which will be prepared in English only,
will be made available for public inspection in accordance with “Appendix VIII — Documents
Delivered to the Registrar of Companies and Available for Inspection”; and

(iii) this prospectus shall set out particulars of this exemption.

Waiver in Relation to Public Offering Without Listing in Japan

As part of our International Placing, we are conducting a public offering without listing in Japan
(the “POWL”"). In this connection, we have applied to the Hong Kong Stock Exchange for, and the

Hong Kong Stock Exchange has granted, waivers in relation to the requirement under Rule 9.11(35)(b)
of and Paragraph 11 of Appendix 6 to the Listing Rules for each placing broker to provide a list setting
out the names, addresses and identity card or passport numbers of placees and beneficial owners
and the amount of shares taken up by each of the placees. The application is made on the grounds

that:

the Offer Shares will be sold in Japan in a public offering governed by the applicable laws
and regulations of Japan, with reasonable measures taken to ensure independence of the
investors. This POWL offering is an offering to the Japanese public — there is no mechanism
for placees to be preferred;

we, the International Underwriters and the POWL syndicate members will make reasonable
efforts to comply with Rule 9.11(35)(b) and Paragraph 11 of Appendix 6 of the Listing Rules
in good faith. However, full compliance with the requirement would not be practicable, and
would be unduly burdensome, for the Company, the International Underwriters and the
POWL syndicate members, as given the nature and mechanics of the distribution to the
public under a POWL, it would be impracticable for the International Underwriters to provide
a detailed list of placees as required by Rule 9.11(35)(b) and paragraph 11 of Appendix 6 of
the Listing Rules; and

the Joint Sponsors, International Underwriters and the POWL syndicate members will
confirm in writing to the Hong Kong Stock Exchange on customary terms that the investors
obtaining the Offer Shares sold in the POWL are independent of the Company, and are not
connected persons or their associates, or existing shareholders, of our Company, or
“connected clients” (as defined in the Listing Rules) of the lead broker or of any of the
distributors (as defined in Appendix 6 to the Listing Rules), whether in the investor’s name or
through a nominee.

Waiver in Relation to Management Presence in Hong Kong

According to Rule 8.12 of the Listing Rules, an issuer must have sufficient management presence
in Hong Kong, normally meaning that at least two of the issuer’s executive directors must be
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ordinarily resident in Hong Kong. Currently, we have one executive director and he resides in
Hong Kong. Accordingly, we have applied to the Hong Kong Stock Exchange for, and the Hong Kong
Stock Exchange has granted us, a waiver from strict compliance with the requirements under Rule
8.12 of the Listing Rules, subject to the conditions that, among other things, we maintain the following
arrangements to maintain effective communication between us and the Hong Kong Stock Exchange.

We have appointed two authorised representatives, namely Mr. Mark Tucker and Ms. Wing Nga
Lai, who are and will be readily contactable by telephone, email and/or facsimile and are and will be
able to deal promptly with any enquiries which may be raised by the Hong Kong Stock Exchange and
to act at all times as the principal channels of communication between the Company and the Hong
Kong Stock Exchange.

Each of our authorised representatives has all necessary means to contact all members of the
Board and the senior management of the Company promptly at all times as and when the Hong Kong
Stock Exchange wishes to contact them on any matters. The Board currently consists of one
executive Director, four non-executive Directors and three independent non-executive Directors.
Upon listing, the Company will have eight Directors, of which six will be ordinarily resident in Hong
Kong. If required, each of the authorised representatives and the six Directors ordinarily resident in
Hong Kong will be able to meet at short notice with the Hong Kong Stock Exchange to discuss any
matters in relation to the Company.

We have, in compliance with Rule 3A.19 of the Listing Rules, appointed Anglo Chinese Corporate
Finance, Limited to act as our compliance advisers who will, among other things, act as a channel of
communication for the Company with the Hong Kong Stock Exchange, in addition to our authorised
representatives. The Company will procure Anglo Chinese Corporate Finance, Limited to provide the
Hong Kong Stock Exchange with the names and contact details of its representatives, who will act as
the compliance advisers’ contacts with the Hong Kong Stock Exchange.

Waiver in Relation to the Non-Disposal of Shares by AlG and AlA Aurora LLC

Rule 10.07(1) of the Listing Rules provides that the controlling shareholders of a listed issuer shall
not (a) in the period commencing on the date by reference to which disclosure of the shareholding of
the controlling shareholders is made in the listing document and ending on the date which is six
months from the date on which dealings in the securities of a new applicant commence on the
Exchange, dispose of, enter into any agreement to dispose of, or otherwise create any options, rights,
interests or encumbrances in respect of, any of those securities of the issuer in respect of which he is
or they are shown by that listing document to be the beneficial owner(s) (the “First Six-Month Period”)
and (b) in the period of six months commencing on the date on which the period referred to in
Rule 10.07(1)(a) expires, dispose of, nor enter into any agreement to dispose of or otherwise create
any options, rights, interests or encumbrances in respect of, any of the securities referred to in
Rule 10.07(1)(a) if, immediately following such disposal or upon the exercise or enforcement of such
options, rights, interests or encumbrances, that person or group of persons would cease to be a
controlling shareholder (the “Second Six-Month Period”). The First Six-Month Period and the Second
Six-Month Period are collectively referred to as the “Lock-up Period”.

AlG is the ultimate controlling shareholder of the Company and the shares in the Company it
beneficially holds as well as the shares in all the intermediate holding companies through which it
holds its interests in the Company (other than the Preferred Interests) (collectively, including such
Preferred Interests, the “Intermediate Shares”) are therefore subject to lock up during the Lock-up
Period.

An application has been made and the Hong Kong Stock Exchange has granted a waiver from
Rule 10.07 in respect of (i) any and all transfers, exchanges, sales and purchases of the Intermediate
Shares; and (ii) additionally in respect of the Preferred Interests only, any and all extinguishments (the
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“Restructuring Transfers”) within members of the AIG Group (which for the present purpose includes
members that do not exist at present and which may be created subsequent to the Proposed Listing),
and between members of the AIG Group, on the one hand, and/or the FRBNY, the U.S. Government
(including the U.S. Treasury Department), the AIG Credit Facility Trust and/or one or more legal
entities (wholly-owned directly or indirectly by one or more other AIG Stakeholders) that do not exist
at present and which may be created subsequent to the Proposed Listing which may hold
Intermediate Shares on behalf of U.S. taxpayers generally (collectively, the “AlG Stakeholders”), on
the other hand.

The waiver from Rule 10.07 was granted by the Hong Kong Stock Exchange subject to the
conditions that:

® prior to any Restructuring Transfer from a member of the AIG Group to an AlG Stakeholder
during the First Six-Month Period, the AIG Stakeholder will execute an undertaking to the
Exchange not to dispose of any Intermediate Shares acquired under such Restructuring
Transfer for the remainder of the First Six-Month Period of the Lock-up Period;

e the AIG Group will maintain, directly or indirectly, at least a 30% shareholding interest in the
Company during the Lock-up Period; and

® except for any Restructuring Transfer, neither the AIG Group nor any AIG Stakeholders will
dispose of any of their interests in the Company during the First Six-Month Period of the
Lock-up Period.

For information on the lock-up undertakings under Rule 10.07 and the Hong Kong Underwriting
Agreement, see the sections headed “Underwriting — Undertakings to the Hong Kong Stock
Exchange pursuant to the Listing Rules — Undertakings by AIG and AIA Aurora LLC” and
“Underwriting — Undertakings pursuant to the Hong Kong Underwriting Agreement — Undertakings
by AIG and AIA Aurora LLC” in this prospectus.

Exemption in Relation to the Disclosure of the Residential Address

We have applied for, and the SFC has granted, an exemption pursuant to Section 38A of the
Companies Ordinance from strict compliance with Paragraph 6 of Part | of the Third Schedule to the
Companies Ordinance in relation to the disclosure of the residential addresses of Mr. Mark Tucker,
Mr. Jeffrey Hurd and Mr. Jay Wintrob on the basis that such disclosure would be unduly burdensome,
as the disclosure of such information may expose each of them to potential safety risks and could
lead to severe disruptions to their personal lives. As a result of these and their particular
circumstances, the business addresses of Mr. Mark Tucker, Mr. Jeffrey Hurd and Mr. Jay Wintrob are
disclosed in place of their residential addresses.

Waiver in Relation to Public Float Requirements

Rule 8.08(1)(a) of the Listing Rules requires that at least 25% of the issuer’s total issued share
capital must at all times be held by the public. We have applied to the Hong Kong Stock Exchange to
request the Hong Kong Stock Exchange to exercise, and the Hong Kong Stock Exchange has
confirmed that it will exercise, its discretion under the Listing Rules to accept a lower public float
percentage of the Company subject to (i) a minimum public float of at least 20% of the Company’s
Shares; and (i) the Company making appropriate disclosure of the lower prescribed percentage of
public float in this prospectus and confirm sufficiency of the above-mentioned public float in its
successive annual reports after the listing.

However, given the current structure of the Global Offering, the Company’s public float
percentage will not fall below 25% of the Company’s total issued share capital as prescribed under
Rule 8.01(1)(a) of the Listing Rules.
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Forward looking statements contained in this prospectus are subject to significant risks and
uncertainties.

This prospectus contains certain forward looking statements relating to us that are based on the
beliefs of our management as well as assumptions made by and information currently available to our
management as of the date of this prospectus. These forward looking statements are, by their nature,
subject to significant risks and uncertainties. These forward looking statements include, without
limitation, statements relating to:

® our business prospects;

e future developments, trends and conditions in the industry and geographical markets in
which we operate;

® our strategies, plans, objectives and goals;

® changes to regulatory and operating conditions in the industry and geographical markets in
which we operate;

® our ability to control costs;
® our dividend policy;
® the amount and nature of, and potential for, future development of our business; and

® certain statements in “Financial Information” in this prospectus with respect to trends in
prices, volumes, operations, margins, overall market trends, risk management and exchange
rates.

When used in this prospectus, the words “anticipate”, “believe”, “could”, “estimate”, “expect”,
“going forward”, “intend”, “may”, “ought to”, “plan”, “project”, “seek”, “should”, “will”, “would” and
similar expressions, as they relate to us or our management, are intended to identify forward looking
statements. These forward looking statements reflect our views as of the date of this prospectus with
respect to future events and are not a guarantee of future performance or developments. You are
strongly cautioned that reliance on any forward looking statements involves known and unknown risks
and uncertainties. Actual results and events may differ materially from information contained in the

forward looking statements as a result of a number of factors, including:

® any changes in the laws, rules and regulations relating to any aspects of our business
operations;

® general economic, market and business conditions, including capital market developments;

® changes or volatility in interest rates, foreign exchange rates, equity prices or other rates or
prices;

® the actions and developments of our competitors and the effects of competition in the
insurance industry on the demand for, and price of, our products and services;

® various business opportunities that we may or may not pursue;

® changes in population growth and other demographic trends, including mortality, morbidity
and longevity rates;
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® persistency levels;

® our ability to identify, measure, monitor and control risks in our business, including our ability
to manage and adapt our overall risk profile and risk management practices;

® our ability to properly price our products and services and establish reserves for future policy
benefits and claims;

® seasonal fluctuations; and

the risk factors discussed in this prospectus as well as other factors beyond our control.

Subject to the requirements of the Listing Rules, we do not intend to update or otherwise revise
the forward looking statements in this prospectus, whether as a result of new information, future
events or otherwise. As a result of these and other risks, uncertainties and assumptions, the forward
looking events and circumstances discussed in this prospectus might not occur in the way we expect,
or at all. Accordingly, you should not place undue reliance on any forward looking information or
statements. All forward looking statements in this prospectus are qualified by reference to the
cautionary statements set forth in this section.



RISK FACTORS

You should carefully consider all of the information in this prospectus, including the
risks and uncertainties described below, prior to investing in the Offer Shares. Our business,
financial condition and results of operations could be materially and adversely affected by
any of these risks and uncertainties. The market price of our Shares could decrease
significantly due to any of these risks and uncertainties, and you may lose all or part of your
investment. Additional risks and uncertainties not presently known to the AIA Group or
which the AIA Group currently deems immaterial may arise or become material in the future
and may have a material adverse effect on the AIA Group.

These factors are contingencies that may or may not occur, and we are not in a position
to express a view on the likelihood of any such contingency occurring. The information given
is as of the date of this prospectus, will not be updated after the date hereof, and is subject
to the reservations in the section headed “Forward Looking Statements” in this prospectus.

RISKS RELATING TO OUR OVERALL BUSINESS
Our business is inherently subject to market fluctuations and general economic conditions.

Our business is inherently subject to market fluctuations and general economic conditions. In
particular, concerns over inflation, energy costs, geopolitical issues, the availability and cost of credit,
unemployment, consumer confidence, declining asset values, capital market volatility and liquidity
issues have created difficult operating conditions in the past and could create difficult operating
conditions in the future. Difficult operating conditions, such as those present in 2008 and in the first
half of 2009, could reduce the demand for our products and services, reduce the returns from our
investment activities and otherwise have a material adverse effect on our business, including in the
following ways:

® Decreased sales of our products. An economic downturn or other adverse events may
result in higher unemployment levels, lower family income, decreased corporate earnings
and reduced business investment and consumer spending, which could in turn significantly
reduce the demand for our products. In addition, our ability to sell certain investment
products may be materially and adversely affected by excessive volatility in global capital
markets.

® [osses from bonds. An economic downturn or other adverse events may result in financial
difficulties or default of issuers of bonds held in our investment portfolios. In addition, credit
spread and benchmark interest rate variations could also reduce the fair value of these
bonds. Under these circumstances, we may have to impair these bonds or may recognise
losses realised upon their sale. Moreover, shareholders’ equity and earnings may be affected
by fair value re-valuations of the bonds held in our investment portfolios.

® [oan portfolio defaults and delinquencies. We may suffer losses due to delinquencies or
defaults on our loans included in our investment portfolio.

® Equity price declines. We may suffer declines in the value of our equity securities held in
our investment portfolio as a result of conditions in certain capital markets.

® Counterparty default. Our counterparties could fail to discharge their obligations to us or
we may be unable to secure the products or services of counterparties.

Interest rate fluctuations may materially and adversely affect our profitability.
We are exposed to fluctuations in interest rates. A substantial portion of our investment assets
are in interest-bearing investments. For example, fixed income securities represented 90.2% of the

carrying value of total Policyholder and Shareholder Investments as of 31 May 2010. During periods

— 54 —



RISK FACTORS

of declining interest rates our average investment yield will decline as maturing investments, as well
as bonds and loans that are redeemed or repaid in order to take advantage of the lower interest rate
environment, are replaced with new investments with lower yields and coupon payments. As a result,
the decline in interest rates would reduce our return on investments, which could materially reduce
our profitability, regardless of whether such investments are used to support particular insurance
policy obligations.

Certain of our insurance obligations have a longer duration than our investment assets. In
addition, some of our premiums are calculated based on an assumed investment yield. As such,
lower interest rates reduce our average investment yield while our premiums from certain outstanding
products remain unchanged, thereby reducing our profitability. Falling interest rates or a prolonged
period of low interest rates may make it difficult for us to effectively match our assets to our liabilities.
If the current low interest rate environment continues, these negative effects on our profitability will
persist or possibly increase as our average investment yield decreases. In addition, if a decrease in
the profitability of our products reduces the policyholder surplus relating to our participating products,
some payments to policyholders, such as non-guaranteed dividends, will decrease or not be paid. In
such circumstances, we may experience an increase in customer dissatisfaction, complaints,
potential litigation or surrenders relating to these products.

The process of pricing our products often entails making assumptions about interest rates. If
actual interest rates are lower than the interest rates we assumed during the product pricing process,
this could have an adverse effect on the profitability of our products. For products with guaranteed
interest rate benefits, declines in interest rates reduce our interest rate spread, or the difference
between the amounts that we are required to pay under these products and the rate of return we are
able to earn on our investments intended to support our obligations under these products. We have
previously offered guaranteed interest products where the guaranteed rate of interest is in excess of
current market interest rates. These products were sold primarily in China, the Philippines, Taiwan
and Thailand at the then prevailing high market interest rates. As of 31 May 2010, our aggregate
contract liabilities for such products, excluding fund deposits without interest guarantees above
market interest rates, and net of DAC, calculated in accordance with IFRS, totaled US$4,777 million,
or 7.6% of all contracts liabilities net of DAC.

During periods of rising interest rates, although the increased investment yield increases the
returns on our investment portfolio, surrenders and withdrawals of policies may increase as
policyholders seek investments with higher perceived returns. This process could lead to a cash
outflow from our business. Such outflows could require our investment assets to be sold at a time
when the prices of those assets are lower because of the increase in market interest rates, which
could in turn result in realised investment losses. In addition, unanticipated surrenders and
withdrawals could require us to accelerate the amortisation of deferred policy acquisition costs, which
would materially and adversely affect our results of operations.

Changes in interest rates could also adversely impact our solvency levels and capital position.
Insurance companies are generally required by applicable law to maintain their solvency at a level in
excess of statutory minimum standards, and changing interest rates could adversely impact our
ability to comply with these standards.

We may be unable to match closely the duration of our assets and liabilities, which could
increase our exposure to interest rate risk.

Matching the duration of our assets to their related liabilities reduces our exposure to changes in
interest rates. We seek to manage the risk of duration mismatch by focusing on product offerings
whose maturity profiles are in line with the duration of investments available to us. However, our
ability to invest in financial instruments that would enable us to closely match the duration and yield of
our investment assets and insurance policy liabilities may be restricted by applicable insurance laws,
rules and regulations in certain of our geographical markets. In addition, certain geographical markets
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may not offer, or have only a limited availability of, long-duration investment assets with appropriate
yield. Finally, we may not be able to effectively hedge our interest rate risk through financial derivative
products in all of our geographical markets. If we are unable to match closely the duration of our
assets and liabilities, we will be exposed to interest rate changes, which may materially and adversely
affect our financial condition and results of operations.

An actual or perceived reduction in our financial strength, or a downgrade in our credit ratings,
could increase policy surrenders and withdrawals, damage our business relationships and
negatively impact new sales of our products.

Policyholders’ confidence in the financial strength of an insurance company, as well as in the
financial services industry generally, is an important factor affecting its business. Any actual or
perceived reduction in our financial strength, whether due to a credit rating downgrade, a reduction in
our solvency margin, our relationship with AlG (including any downgrade in AlG’s credit rating) or
some other factor, could materially and adversely affect our business because any such development
may, among other things:

® increase the number of policy surrenders and withdrawals;

® damage our relationship with our creditors, our customers and the distributors of our
products;

® negatively impact new sales of our products;
® require us to reduce prices for many of our products and services to remain competitive;
® adversely impact our ability to obtain reinsurance on acceptable terms; and

® increase our borrowing costs as well as affect our ability to obtain financing on a timely
basis.

In connection with and subsequent to the global financial turmoil in 2008 and the AIG Events
(which are described in detail in the section headed “Our History and Reorganisation” in this
prospectus), we experienced a temporary increase in policy surrenders and withdrawals and a
reduction in new business, which we believe was primarily attributable to a perceived reduction in our
financial strength. For further details, see the section headed “Financial Information — Results of
Operations” in this prospectus. We cannot assure you that we will not experience other reductions in
our financial strength, actual or perceived, in the future.

As a reorganised, newly established public company, we face additional uncertainties in our
business and operations.

In connection with the Reorganisation, we have recently made several significant changes to our
business, including the divestment of certain non-core operations and the acquisition of new
operations. These changes are described in the section headed “Our History And Reorganisation” set
forth in this prospectus and in note 1 to our financial information included in the Accountant’s Report
in Appendix | to this prospectus. Our business could be negatively affected if we fail to successfully
integrate our new business operations into the AIA Group. In addition, while we have recognised all of
the liabilities and disclosed all material contingent liabilities identified by us, some of the businesses
transferred to the AIA Group as part of the Reorganisation may have unidentified liabilities or
contingent liabilities. Since many of these businesses were managed, in whole or in part, by AlA prior
to the Reorganisation, AIG has not provided broad indemnifications for many of the businesses
recently transferred to the AIA Group.

In connection with the FRBNY Transaction and in preparation for the Global Offering, we
terminated and renegotiated many of our business relationships with AlG. Certain services previously
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provided to us by AIG are now or will be performed by third-party providers or internally by us.
However, AIG will continue to provide certain services to us following the completion of the Global
Offering. For more information, see the section headed “Connected Transactions” in this prospectus.
AlG and third-party service providers could fail to meet their obligations under arrangements entered
into with us in connection with transition services and other business arrangements. In addition, we
may fail to identify and transition some services in an orderly manner or fail to perform such services
internally or procure the performance of third parties of certain services previously provided by AlG.

Many of the actions we have taken in preparation for the Global Offering have required significant
management and company resources. We have recently established and continue to establish new
policies, procedures, business units and operations. We have hired a number of key employees and
invested in assets to assist with and facilitate our operation as a reorganised, newly established public
company. We could fail to identify, implement and utilise the policies, procedures, business units,
operations and assets or fail to hire or retain key employees necessary for us to operate successfully
as a reorganised, newly established public company. Furthermore, the successful implementation of a
corporate governance and risk management culture that is suitable for a standalone entity is
important to the execution of our strategy and to our ability to maximise the benefits of the
Reorganisation. Since 2007, we have taken significant steps to develop and implement a new
corporate governance and risk management structure within the AIA Group. However, we cannot
assure you that this culture or structure will be implemented correctly or fully, on a timely basis, or
that it will deliver the benefits anticipated by us.

If we are unable to meet the challenges of operating as a reorganised, newly established public
company, our business, financial condition and results of operations may be materially and adversely
affected.

Our cross-border operations pose complex foreign currency, management, legal, tax and
economic risks.

We have extensive operations in 15 geographical markets throughout the Asia Pacific region,
which expose us to risks associated with cross-border operations, including:

e (difficulties in managing and staffing multiple management teams;
® currency exchange rate fluctuations and currency exchange controls; and

e the burden of complying with a wide variety of political systems, tax regimes, laws and
regulatory requirements.

In addition, certain of our geographical markets, including some of our Key Geographical
Markets, are developing and rapidly growing countries and markets that may not have a developed
insurance market or a long history of or familiarity with foreign-owned or -operated businesses. These
countries and markets may present unique risks, including:

® political and economic instability, including related to changes in government;

® inability to protect, or difficulty to enforce effectively, contractual or legal rights;

® |imited protection for, or increased costs to protect, intellectual property rights;

® |imited statistical data for the underwriting of certain insurance products;

® volatile macroeconomic trends, including potentially significant inflation;

® capital controls and other restrictions on the movement of currency into and out of the
country or market;
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® nationalisation or expropriation of property or assets;

® rapid demographic and market changes that make it difficult to price products with stable
profitability and execute successful business strategies;

® opaque or unpredictable regulations, as well as broad exercise of regulatory discretion over
insurance markets; and

® evolving legal and regulatory systems that conflict with established industry practices or
have difficult compliance requirements.

We cannot assure you that we will be able to successfully manage all of the risks associated with
operating an extensive cross-border business with operations in many developing and rapidly
growing countries and markets, and any failure to do so may materially and adversely affect our
business, financial condition, results of operations and prospects.

If we are not able to attract, motivate and retain agency leaders and individual agents, our
competitive position, growth and profitability will suffer.

We depend to a significant extent on our agency leaders and individual agents to distribute our
products. We face intense competition to attract and retain our agency leaders and individual agents,
and we compete with other companies for their services, primarily on the basis of our reputation,
product range, compensation and retirement benefits, training, support services and financial
position. We may not always be successful in attracting agency leaders and individual agents, and we
cannot assure you that our initiatives to retain and attract agency leaders and individual agents will
succeed. Competition from other insurance companies and business institutions may also force us to
increase the compensation of our agency leaders and individual agents, which would increase
operating costs and reduce our profitability. If we are unsuccessful in attracting and retaining agency
leaders and individual agents, our ability to effectively market and distribute our products may be
negatively affected, which could have a material adverse effect on our financial condition and results
of operations.

We depend on key management and actuarial, information technology, investment
management, underwriting, sales staff and other personnel, and our business would suffer if
we lose their services and are unable to adequately replace them.

The success of our business is dependent to a large extent on our ability to attract and retain key
personnel who have in-depth knowledge and understanding of the life insurance markets in which we
operate, including members of our senior management, actuaries, information technology specialists,
experienced investment managers and finance professionals, underwriting personnel, sales staff and
other personnel. In particular, our former chief financial officer and former general counsel resigned in
the second quarter of FY 2010 following the announcement of the Prudential Transaction described in
the section headed “Our History and Reorganisation” in this prospectus. In addition, Mark Tucker
replaced Mark Wilson, our former group chief executive officer and president, in July 2010. Mr. Wilson
has agreed to remain with the AIA Group until the end of 2010 to assist with the transition of the AIA
Group to the leadership of Mr. Tucker. Information concerning our current management is contained
in the section headed “Directors and Senior Management” in this prospectus.

Our business could suffer if we lose the services of our personnel and cannot adequately replace
them. Moreover, we may be required to increase substantially the number of such personnel in
connection with any future growth plans, and we may face difficulty in doing so due to the intense
competition in the Asia Pacific life insurance industry for such personnel. In addition, as a result of our
relationship with AIG, we may be subject to U.S. laws and regulations that restrict the way we
compensate our employees. We cannot assure you that we will be able to attract and retain qualified
personnel or that they will not retire or otherwise leave the AIA Group in the near future.
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Differences between actual benefits and claims experience and underwriting and reserving
assumptions, as well as deviations from the assumptions used in pricing our products, could
have a material adverse effect on our financial condition and results of operations.

We establish and carry reserves as balance sheet liabilities to pay future policyholder benefits
and claims. We establish these reserves, price our products and report capital levels and the results
of our long-term business operations based on many assumptions and estimates, including:

® mortality rate (i.e., the relative incidence of death in a given time);
® morbidity rate (i.e., the incidence rate of a disease or medical condition in a given time);
® estimated premiums we will receive over the assumed life of the insurance policy;

® |apse, surrenders and persistency (i.e., how long an insurance policy or contract stays
in-force);

® timing of the event covered by the insurance policy;

® amount of benefits or claims to be paid;

® amount of expenses to be incurred;

® macroeconomic factors such as interest rates and inflation; and

® investment returns on the assets we purchase with the premiums we receive.

The process of determining these assumptions and estimates is a difficult and complex exercise
involving many variable and subjective judgments. Due to the nature of the underlying risks and the
high degree of uncertainty associated with the determination of the liabilities for unpaid benefits and
claims, we cannot precisely determine the amount that we will ultimately pay to settle these liabilities.
These amounts may vary from the estimated amounts, particularly when payments may not occur
until well into the future. In addition, actual experience, such as lapse, mortality, expense and
morbidity, can be different from the assumptions used when we establish reserves for and price our
products or otherwise use such assumptions in the conduct of our business. For example, significant
changes in mortality could emerge over time, due to changes in the natural environment, the health
habits of the insured population, effectiveness of diagnosis and treatment of disease and disability, or
other factors. In addition, we may lack sufficient data to make accurate estimates of the future
benefits or claims experience. Significant deviations in actual experience from our assumptions could
materially and adversely reduce our profitability.

We evaluate our reserves, net of DAC, periodically, based on changes in the assumptions and
estimates used to establish these reserves, as well as our actual policy benefits and claims
experience. A liability adequacy test is performed at least annually. See the description of “Liability
adequacy testing” set forth in note 2.3 to the Accountant’s Report set forth in Appendix | to this
prospectus. If the net reserves initially established for future policy benefits prove insufficient, we
must increase our net reserves, which may have a material adverse effect on our liquidity, financial
condition and results of operations.

Agent, employee and distribution partner misconduct is difficult to detect and deter and could
harm our reputation or lead to regulatory sanctions or litigation against us.

Agent, employee or distribution partner misconduct could result in violations of law, regulatory
sanctions, litigation or serious reputational or financial harm. Such misconduct could include:

® binding us to transactions that exceed authorised limits;

® hiding unauthorised or unsuccessful activities, resulting in unknown and unmanaged risks or
losses;
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® improperly using or disclosing confidential information;

® making illegal or improper payments;

® recommending products, services or transactions that are not suitable for our customers;
® misappropriation of funds;

® engaging in misrepresentation or fraudulent, deceptive or otherwise improper activities when
marketing or selling products;

® engaging in unauthorised or excessive transactions to the detriment of our customers; or
® otherwise not complying with applicable laws or our internal policies and procedures.

The measures that we have taken to detect and deter misconduct by our agents, employees and
distribution partners may not be effective and so we may not always be successful in detecting or
deterring such misconduct. We cannot assure you that any such misconduct would not have a
material adverse effect on our reputation, business, financial condition, results of operations and
prospects.

Losses on our investments may have a material adverse effect on our financial condition and
results of operations.

Our investment returns, and thus our profitability, may be materially and adversely affected by
conditions affecting our investments, including currency exchange rates, credit and liquidity
conditions, the performance and volatility of capital markets, asset values, and macroeconomic and
geopolitical conditions. In particular, our ability to earn a profit on our products depends in part on the
returns on investments supporting our obligations under these products, and the value of such
investments may fluctuate substantially. Any significant deterioration in one or more of these factors
could reduce the value of, and the income generated by, our investment portfolio and could have a
material adverse effect on our business, financial condition and results of operations.

Increases in the amount of allowances and impairments taken on our investments could have a
material adverse effect on our financial condition and results of operations.

We determine the amount of allowances and impairments taken in respect of our investments in
accordance with IFRS. See note 2 to our financial information included in the Accountant’s Report set
forth in Appendix | to this prospectus. Such determination varies by investment type and is based
upon our periodic evaluation and assessment of known and inherent risks associated with the
respective asset classes. These evaluations and assessments are revised as conditions change and
new information becomes available. The determination of the amount of allowances and impairments
to be taken on our investment assets may require complex and subjective judgments. We cannot
assure you that our management’s best estimates reflect actual losses that we will ultimately incur on
these investments, that historical trends will be indicative of future impairments or allowances or that
we will not be required under future accounting standards to change the amounts of allowances and
impairments of our investments.

Our businesses are highly regulated and compliance with, or failure to comply with, applicable
regulations could result in financial losses or harm to our business.

We are subject to laws, rules and regulations that regulate all aspects of our business.
Compliance with applicable laws, rules and regulations, including those we are subject to as a result
of our relationship with AIG, may restrict our business activities and require us to incur increased
expense and to devote considerable time to such compliance efforts. Some of the laws, rules and
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regulations that we are subject to in the geographical markets in which we operate are relatively new
and their interpretation and application remain uncertain. In certain other markets, industry practices
may not always be compliant with local law and regulation. Failure to comply with any of the
applicable laws, rules and regulations (or increased enforcement of previously unenforced rules and
regulations) could result in fines, suspension of our business licences or, in extreme cases, business
licence revocation, each of which would have a material adverse effect on our business, liquidity,
financial condition and results of operations.

Laws, rules, regulations and regulatory interpretations may change from time to time and such
changes could have a material adverse effect on our business. Applicable laws, rules and regulatory
interpretations may require us to change the legal structure of the AIA Group. In Singapore, we are
preparing to convert AlA Singapore, which currently operates as a branch of AlA, into a subsidiary of
AlA. This conversion will result in, among other things, increased operational, tax and related costs to
the AIA Group. In China, Malaysia, Indonesia and Thailand, our businesses were established prior to
the implementation of increased restrictions on foreign ownership. If any of our wholly-owned
businesses were to become subject to more stringent foreign ownership restrictions, this could have
a material adverse effect on our business. In certain of our geographical markets, domestic insurance
companies or foreign insurance companies that partner with domestic companies may benefit from
different regulations or licensing requirements that may give them a competitive advantage. Changes
in government policy, legislation or regulatory interpretation applicable to companies in the financial
services and insurance industries in any of our geographical markets, which in some circumstances
may be applied retrospectively, may materially and adversely affect our product range, distribution
network, capital requirements, day-to-day operations, corporate structure and, consequently, our
business, financial condition and results of operations.

We are subject to the regulatory oversight of a number of financial services, insurance, securities
and related regulators, as described in the section headed “Supervision and Regulation” in this
prospectus. Collectively, these regulators oversee our operations in each of the geographical markets
in which we operate and, as a result of this broad oversight, we are occasionally subject to
overlapping, conflicting or expanding regulation. These regulators, some of which are governmental
entities, have broad authority over our business, including our ownership and shareholding structure,
capital, solvency and reserving requirements, investment portfolio allocations, our ability to declare
dividends and other distributions (including the timing of dividends and distributions), expand our
operations, enter certain lines of business and markets, offer new products, underwrite certain risks,
price our products profitably and enter into certain distribution and outsourcing arrangements. In
many of our geographical markets, regulator or government action may require us to underwrite
certain unprofitable risks or restrict our ability to set product prices aligned with our product pricing
and profitability criteria. In addition, there could be a substantial increase in government regulation
and supervision of the financial services and insurance industries in the future. We cannot assure you
that any regulatory or government action would not have a material adverse effect on our business,
financial condition and results of operations.

Recent proposals on an independent insurance authority and a policyholder protection fund in
Hong Kong may materially and adversely impact our business.

The OCI regulates AIA and AIA-B, and these entities are subject to OCI regulation and the
requirements of the ICO. As a result, the regulatory framework in Hong Kong is relevant not only to
our Hong Kong operations, but also applies to a substantial number of our local operating units that
are branches of AIA or AlA-B.

The OCI is the regulatory body set up for the administration of the ICO and is headed by the
Commissioner of Insurance of Hong Kong who has been appointed as the Insurance Authority for
administering the ICO. The Hong Kong government has commenced a public consultation process on
the establishment of an independent insurance authority that would give the relevant authority
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flexibility in its operations and prepare Hong Kong for the risk based capital regulatory regime. The
OCl is also exploring with the HKFI the possibility of setting up a policyholder protection fund to be
utilised in the event of insurer insolvencies. Compliance with changing regulation in Hong Kong entails
costs to the AIA Group, and if such proposals materialise, they may have an impact on our business.

Data privacy laws, rules and regulations in our geographical markets could have a material
adverse effect on our business, financial condition and results of operations.

We are subject to data privacy laws, rules and regulations that regulate the use of customer data.
Compliance with these laws, rules and regulations may restrict our business activities, require us to
incur increased expense and devote considerable time to compliance efforts. For example, data
privacy laws, rules and regulations could limit our ability to leverage our large customer base to
develop cross-selling opportunities. Applicable data privacy laws, rules and regulations could also
adversely impact our distribution channels, such as direct marketing, and limit our ability to use third-
party firms in connection with customer data. A limited number of our bancassurance agreements
include provisions providing for the sharing of customer data between the AIA Group and our
bancassurance partners, which will be done in accordance with applicable laws, rules and regulations
relating to data privacy. Certain of these laws, rules and regulations are relatively new and their
interpretation and application remain uncertain. Data privacy laws, rules and regulations are also
subject to change and may become more restrictive in the future. In Hong Kong, for example, recent
events could result in data privacy laws, rules and regulations being changed.

Historically, the AIA Group has entered into arrangements in the ordinary course of business for
the purchase and/or sale of customer information. We believe that such arrangements were
undertaken in all material respects in accordance with applicable laws, rules and regulations relating
to data privacy in force at the time. At present, the AIA Group is working closely with applicable
regulators to ensure that any arrangements for the purchase and/or sale of customer information is
undertaken in accordance with applicable laws, rules and regulations, as well as any further guidelines
and circulars provided by the relevant regulators, relating to personal data and data privacy. We
intend to undertake arrangements for the purchase and/or sale of customer information in accordance
with the applicable laws, rules and regulations relating to data privacy.

Changes in data privacy laws, rules and regulations could have a material adverse effect on our
business, financial condition and results of operations.

The impact of epidemics, international tension, terrorism, war, military actions, natural
disasters, climate change or other catastrophes may materially and adversely affect our claims
experience, investment portfolio, financial condition and results of operations.

The threat of epidemics, international tensions in many parts of the world, terrorism, ongoing and
future military and other actions, heightened security measures in response to these threats, natural
disasters, climate change or other catastrophes may cause disruptions to commerce, reduced
economic activity and market volatility. Our insurance business exposes us to claims arising out of
such events and catastrophes affecting a large segment of the population. In particular, our life
insurance business is exposed to the risk of catastrophic mortality, such as an epidemic or other
events that cause a large number of deaths.

In addition, the occurrence and severity of many catastrophic events, such as epidemics,
earthquakes, typhoons, floods and fires, is inherently unpredictable. Significant influenza epidemics
have occurred three times in the last century, but the likelihood, timing and severity of any future
epidemics cannot be predicted. The effectiveness of external parties, including governmental and
non-governmental organisations, in combating the spread and severity of any epidemic could have a
material impact on the losses experienced by us. In our group insurance business, a localised event
that affects the workplace of one or more of our group insurance customers could cause a significant
loss due to mortality or morbidity claims.
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In accordance with IFRS, we do not establish reserves for catastrophes in advance of their
occurrence, and the loss or losses from a single catastrophe or multiple catastrophes could materially
and adversely affect our business, financial condition and results of operations. In addition, a
significant portion of our assets is comprised of our investment portfolio, which consists primarily of
debt and equity securities, and catastrophic events may materially and adversely affect market prices
for these investments, thereby causing decreased asset quality during a period in which we may also
experience increases in claims incurred. A decrease in asset quality could result in, among other
things, a write-down in the fair value of assets and other charges to our earnings, which would reduce
our profitability.

Over our long operating history, our geographical markets have undergone significant legal and
regulatory changes and there have been significant changes in the ownership, management,
personnel and reporting structures of our business. This may make it difficult for us to identify
all liabilities associated with our historical activities.

In many markets in which we operate, there have been significant changes in the legal and
regulatory regimes relevant to our business during our tenure in these markets, and legal compliance
and enforcement practices have varied widely across the region and over time. In addition, the
ownership, management, personnel and reporting structures of our business have changed over time.
For example, some of the businesses contributed to the AIA Group as part of the Reorganisation,
including Philamlife, AIA Korea, AIA Taiwan and certain businesses and operations of AIA-B, have
been managed as part of the AIA Group for only a limited period of time. We have recognised all of
the liabilities and disclosed all material contingent liabilities identified by us. However, we cannot
assure you that we have identified all potential liabilities associated with our historical activities, and
unidentified liabilities could materially and adversely affect our business, financial condition and
results of operations.

We are subject to risks related to currency fluctuations and regulation.

Due to its geographical diversity, our business is subject to the risk of exchange rate fluctuations.
Our reporting currency is the U.S. dollar. Because a significant portion of our revenues and expenses
are currently denominated in a number of foreign currencies, which we translate to U.S. dollars for
financial reporting purposes, we are exposed to foreign exchange rate risk. Changes in exchange
rates on the translation of foreign currencies into U.S. dollars are directly reflected in our financial
results. In addition, to the extent our liabilities and assets are not denominated in the same currency,
we could experience further exposure to exchange rate fluctuations.

The AIA Group relies on dividends and other distributions and payments among the subsidiaries
and branches of the AIA Group to fund its expenses and other obligations, and changes in foreign
exchange rates could adversely impact these dividends, distribution and payments. Moreover, certain
of the geographical markets in which we operate place restrictions or controls on the movement of
currency into and out of the market. This may increase our exposure to exchange rate fluctuations,
adversely impact the value of our investment portfolio and impair our ability to deploy our capital in
the manner most advantageous to our business. We cannot predict future exchange rate fluctuations,
and such fluctuations, particularly with respect to the currencies of our Key Markets such as the Thai
Baht, could materially and adversely affect our financial condition and results of operations.

De-pegging of the HK dollar may adversely affect our financial condition and results of
operations.

Although the exchange rate between the HK dollar and the U.S. dollar has been pegged (i.e., the
exchange rate is only permitted to fluctuate within a narrow band) since 1983, we cannot assure you
that the HK dollar will remain pegged to the U.S. dollar. If the HK dollar were to strengthen against the
U.S. dollar, the value of U.S. dollar assets relative to HK dollar liabilities would decline. If the HK
dollar’s peg to the U.S. dollar is changed or removed this could have a material adverse effect on our
financial condition and results of operations.
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We may need additional capital in the future, and we cannot assure you that we will be able to
obtain such capital on acceptable terms or at all.

We may require additional capital in the future in order for us to meet regulatory capital adequacy
requirements, remain competitive, enter new businesses, pay operating expenses, conduct
investment activities, meet our liquidity needs, expand our base of operations and offer new products
and services. To the extent our existing sources of capital are not sufficient to satisfy our needs, we
may have to seek external sources. Our ability to obtain additional capital from external sources in the
future is subject to a variety of uncertainties, including:

® our future financial condition, results of operations and cash flows;
® our ability to obtain the necessary regulatory approvals on a timely basis;

® any tightening of credit markets (such as what occurred in 2008) and general market
conditions for debt and equity raising activities by insurance companies and other financial
institutions; and

® economic, political and social conditions in the geographical markets in which we operate
and elsewhere.

We cannot assure you that we will be able to obtain additional capital in a timely manner or on
acceptable terms, if at all. In addition, our ability to raise capital may be restricted as a result of our
relationship with the AIG Group and the FRBNY. See the section headed “Our Relationship with the
AlG Group — The FRBNY Framework Agreement — Significant Matters Requiring the Prior Approval
of the FRBNY” in this prospectus. Future debt financing could include terms that restrict our financial
flexibility or restrict our ability to manage our business freely. Furthermore, the terms and amount of
any additional capital raised through issuances of equity securities may result in significant dilution to
our shareholders’ equity interests.

Our risk management policies and procedures and internal controls, as well as the risk
management tools available to us, may not be adequate or effective.

Historically, we have followed the risk governance and framework established by AIG in
managing our risk exposures, which include insurance, credit, market, liquidity, operational and
related risks. Our risk management policies, procedures and internal controls may not be adequate or
effective in mitigating our risk exposures, including risks that are unidentified or unanticipated. In
particular, some methods of managing risk are based upon observed historical market behaviour and
claims experience. These methods may fail to predict future risk exposures, which could be
significantly greater than those indicated by historical measures. Other risk management methods
depend upon an evaluation of available information regarding operating and market conditions and
other matters. This information may not be accurate, complete, up-to-date or properly evaluated. In
addition, in geographical markets that are rapidly developing, the information and experience data
that we rely on may become quickly outdated by market and regulatory developments.

Management of operational, legal and regulatory risks requires, among other things, policies and
procedures to record properly and verify a large number of transactions and events, as well as
appropriate and consistently applied internal control systems. These policies, procedures and internal
controls may not be adequate or effective, and our business, financial condition and results of
operations could be materially and adversely affected by the corresponding increase in our risk
exposure and actual losses experienced as a direct or indirect result of failures of our risk
management policies and internal controls. Any hedging programmes that we may utilise may also
not be fully effective and may leave us exposed to unidentified and unanticipated risks. We use
models in our risk management procedures and these models rely on assumptions and projections
that are inherently uncertain.
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In addition, our investment portfolio is governed by our risk management and asset allocation
decisions. We may not have adequate risk management tools, policies and procedures, and we may
not have sufficient access to resources and trading counterparties to effectively implement investment
risk mitigation strategies and techniques related to our investment portfolio. If our investment decision
making process fails to minimise losses while capturing gains, we could experience significant
financial losses and harm to our business.

We may have difficulty implementing our new financial reporting and information systems and
processes.

Beginning in 2008, as part of the AIA Group’s finance transformation plan, we undertook a
corporate initiative to update and improve our financial reporting, actuarial and information systems. A
key aspect of the finance transformation plan is the gradual implementation of new financial reporting
systems at our group office in Hong Kong and in each of our local operating units. Among other
things, we are implementing new automated systems to track and analyze our investments and to
eliminate certain manual processes that are difficult to control and more subject to human error than
automated processes. Significant time, investment and management resources will be required for
these financial reporting systems to be fully updated and optimised, and we may experience
difficulties in transitioning to new or upgraded systems, including loss of data, decreases in
productivity, business interruptions and substantial additional costs.

An additional aspect of our finance transformation plan involves migrating to a uniform actuarial
platform. Actuarial modeling inherently involves the application of judgment and estimation
techniques, and as we implement this migration it is possible that it might impact the valuation of our
liabilities to our policyholders.

We cannot assure you that our system and process improvements will be successfully
implemented on a timely basis. If we experience difficulties in implementing new or upgraded
information systems, or experience a significant systems failure, our ability to run our business could
be adversely affected and we may be required to rely on certain manual processes.

Failure to secure new distribution relationships, as well as any termination or disruption of our
existing distribution relationships, may have a material adverse effect on our competitiveness
and result in a material impact on our financial condition and results of operations.

We have increasingly focused on developing our sales through bancassurance, direct marketing
and other alternative distribution channels. As these distribution channels become increasingly
important in the Asia Pacific life insurance industry, if we fail to secure new distribution relationships
or to maintain our existing relationships, whether as a result of a downgrade of our credit ratings or
otherwise, our competitiveness may be materially and adversely affected. Many of our distribution
relationships are relatively short-term and non-exclusive. Our direct marketing distribution channel
could be adversely impacted by the loss of sales staff or sponsor partners, improper activities when
selling insurance products, mishandling of customer complaints, changing regulation and suspension
of our direct marketing programmes. To the extent we are not able to maintain our existing
distribution relationships or secure new distribution relationships, we may not be able to maintain or
grow our premiums, and our financial condition and results of operations may be materially and
adversely impacted.

Concentration of our investment portfolio in any particular asset class, market or segment of
the economy may increase our risk of suffering investment losses.

Our investment portfolio is comprised primarily of fixed income securities, and we hold significant
amounts of government and governmental agency bonds and corporate bonds. As a result, we have
significant credit exposure to sovereign and corporate issuers. In particular, as of 31 May 2010, within
our Policyholder and Shareholder Investments, we held Thai government bonds issued in Thai Baht
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with a carrying value of US$8,714 million, which represented 13.1% of the carrying value of our total
Policyholder and Shareholder Investments. We also have significant risk exposure to banking and
other financial institutions. Events or developments that have a negative effect on any particular
industry, asset class, group of related industries, country or geographic region may have a greater
negative effect on our investment portfolio to the extent that our portfolio is concentrated. These
types of concentrations in our investment portfolio increase the risk that, in the event we experience a
significant loss in any of these investments, our financial condition and results of operations would be
materially and adversely affected.

In addition, there may not be a liquid trading market for certain of our investments, which is in
turn affected by numerous factors, including the existence of suitable buyers and market makers,
market sentiment and volatility, the availability and cost of credit and general economic, political and
social conditions. Due to the size of some of our fixed income investment holdings, such as Thai
government bonds, relative to the size and liquidity of the relevant market, our ability to sell certain
securities without significantly depressing market prices, or at all, may be limited. We also hold
privately placed fixed income securities, structured securities, private equity investments and real
estate investments. As of 31 May 2010, we had total financial assets that are categorised as
“Level 3”, as defined in Note 23 of the Accountant’s Report set forth in Appendix | to this prospectus,
in the fair value hierarchy with total carrying value of US$1,058 million, or 1.4% of total investments
carried at fair value. For additional information, see Note 23 of the Accountant’s Report set forth in
Appendix | to this prospectus. If we were required to dispose of these or other potentially illiquid
assets on short notice, we could be forced to sell such assets at prices significantly lower than the
prices we have recorded in our consolidated financial information.

We are subject to the credit risk of our investment counterparties, including the issuers or
borrowers whose securities or loans we hold.

Issuers or borrowers whose securities or loans we hold may default on their obligations to us.
Our investment portfolio includes investment in the financial services sector and other market sectors
that have recently experienced significant price fluctuations and defaults. Action, such as investment,
nationalisation and other intervention, by governments and regulatory bodies in response to financial
and other crises could negatively impact these instruments, securities, transactions and investments.
Moreover, certain portions of our investment portfolio may not be rated by independent parties and
this may affect our and your ability to evaluate the risks of these investments. Defaults on our
investment securities or governmental action involving the issuers of such securities may have a
material adverse effect on our financial condition and results of operations, as well as our liquidity and
profitability.

In addition, we cannot assure you that we will not suffer losses due to defaults from certain
counterparties related to our investment activities, such as trading counterparties, counterparties
under swaps and other derivative contracts and other financial intermediaries and guarantors. Any
such losses may have a material adverse effect on our financial condition and results of operations, as
well as our liquidity and profitability.

We hold significant amounts of sovereign debt obligations in our investment portfolio.

We hold significant amounts of local currency- and foreign currency-denominated sovereign debt
obligations in our investment portfolio, and consequently are exposed to the risk arising from potential
or actual sovereign debt credit deterioration or default. Within our Policyholder and Shareholder
Investments, we held government bonds, primarily issued by governments in the Asia Pacific region,
with a carrying value of US$19,742 million as of 31 May 2010, representing 29.6% of the carrying
value of our total Policyholder and Shareholder Investments. In particular, we held Thai government
bonds issued in Thai Baht with a carrying value of US$8,714 million as of 31 May 2010.

Investment in sovereign debt obligations involves risks not present in investments in debt
obligations of corporate issuers. Investing in such instruments creates exposure to the direct or
indirect consequences of political, governmental, social or economic changes in the countries in
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which the issuers are located and the creditworthiness of the sovereign. In addition, the issuer of the
debt or the governmental authorities that control the repayment of the debt may be unable or
unwilling to repay principal or pay interest when due in accordance with the terms of such debt, and
we may have limited recourse to compel payment in the event of a default. A sovereign debtor’s
willingness or ability to repay principal and to pay interest in a timely manner may be affected by,
among other factors, its cash flow situation, macroeconomic factors such as inflation or deflation, its
relations with its central bank, the extent of its foreign currency reserves, the availability of sufficient
foreign exchange on the date a payment is due, the relative size of the debt service burden to the
economy as a whole, the sovereign debtor’s policy toward local and international lenders, and the
political constraints to which the sovereign debtor may be subject. Periods of economic uncertainty
may affect the volatility of market prices of sovereign debt to a greater extent than the volatility
inherent in debt obligations of other types of issues. If a sovereign were to default on its obligations,
this could have a material adverse effect on our financial condition and results of operations.

We rely on third-party service providers in several areas of our operations and therefore do not
have full control over the services provided to us or our customers.

We rely on third parties in several areas of our operations, including certain investment
management and information technology services. In particular, we have outsourced a significant
portion of our investment management services. If any of these third parties were to fail to provide
these services and we were unable to secure an adequate alternative, our business and results of
operations could be materially disrupted and our financial condition could be materially affected.

Our actual financial performance may vary materially from the financial information contained
in this prospectus.

The historical financial information contained in this prospectus may not be a reliable indicator of
future results and our future results could vary materially from this historical financial information.
Moreover, the historical financial information contained in this prospectus reflects our historical
relationship with AlG. Because our relationship with AIG has recently changed, our historical financial
information may not fully reflect the impact of these recent changes on our financial condition and
results of operations.

Litigation and regulatory investigations may result in significant financial losses and harm to
our reputation.

We face a significant risk of litigation, regulatory investigations and similar actions in the ordinary
course of our business, including the risk of lawsuits and other legal actions relating to suitability,
sales or underwriting practices, claims payments and procedures, product design, disclosure,
administration, denial or delay of benefits and breaches of fiduciary or other duties. For further details
concerning pending actions against the Company and certain of the Directors, see the section
headed “Business — Legal and Compliance” in this prospectus. Any such action may include claims
for substantial or unspecified compensatory and punitive damages, as well as civil, regulatory or
criminal proceedings against our directors, officers or employees, and the probability and amount of
liability, if any, may remain unknown for significant periods of time. We are also subject to various
regulatory inquiries, such as information requests and books and records examinations, from
regulators and other authorities in the geographical markets in which we operate.

A substantial liability arising from a lawsuit judgment or a significant regulatory action against us
or a disruption in our business arising from adverse adjudications in proceedings against our
directors, officers or employees could have a material adverse effect on our liquidity, business,
financial condition and results of operations. Moreover, even if we ultimately prevail in the litigation,
regulatory action or investigation, we could suffer significant harm to our reputation, which could
materially affect our prospects and future growth, including our ability to attract new customers, retain
current customers and recruit and retain employees and agents.
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Our business and prospects may be materially and adversely affected if we are not able to
manage our growth successfully.

The life insurance market in the Asia Pacific region has experienced significant growth in recent
years. Management of our growth to date has required significant management and operational
resources and is likely to continue to do so. We intend to expand our business and operations, and
the successful management of any such future growth will require, among other things:

® the continued development of adequate underwriting and claim handling capabilities and
skills;

® stringent cost controls;
e sufficient capital base;

e the continued strengthening of financial and management controls and information
technology systems;

® increased marketing and sales activities; and

the hiring and training of new employees and agents.

We cannot assure you that we will be successful in managing future growth. In particular, we may
have difficulties in hiring and training sufficient numbers of customer service personnel and agents to
keep pace with any future growth in the number of our customers. In addition, we may experience
difficulties in upgrading, developing and expanding our information technology systems quickly
enough to accommodate any future growth. If we are not able to manage future growth successfully,
our business and prospects may be materially and adversely affected.

We may undertake investments, acquisitions, distribution arrangements, partnerships and new
business lines and strategies, which may not be successful.

As part of our overall strategy, we may acquire certain businesses, assets and technologies, as
well as develop new products and distribution channels that are complementary to our business.
Such transactions and initiatives could require that our management develop expertise in new areas,
manage new business relationships and attract new types of customers. Furthermore, such
transactions and initiatives may require significant attention from our management, and the diversion
of our management’s attention and resources could have a material adverse effect on our ability to
manage our business. We may also experience difficulties integrating any investments, acquisitions,
distribution arrangements and/or partnerships into our existing business and operations. We cannot
assure you that we will be able to successfully implement these initiatives or that we will be able to
identify successful initiatives in the future. These acquisition and business initiatives may also expose
us to potential risks, including risks associated with:

® the integration of new business lines, operations and personnel;

® the diversion of resources from our existing business and technologies;

® the potential loss of, or harm to, relationships with employees or customers; and

® unforeseen or hidden liabilities.

If we fail to successfully identify or undertake future investments, acquisitions, distribution
arrangements, partnerships and new business lines and strategies, we may experience a material

adverse effect on our business, financial condition and results of operations.
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The terminated Prudential Transaction resulted in disruptions to our day-to-day operations that
have had and could continue to have an adverse effect on our business and prospects.

On 1 March 2010, AIG entered into an agreement to sell the AIA Group to Prudential plc. This
transaction was mutually terminated on 1 June 2010. See the section headed “Our History and
Reorganisation — Our Reorganisation — The Global Offering” in this prospectus. Between 1 March
2010 and 2 June 2010 this transaction demanded a significant amount of AIA Group resources and
management attention, including resources and attention that would otherwise have been utilised to
further ongoing AIA Group corporate initiatives. The terminated Prudential Transaction also adversely
impacted and may continue to adversely impact agency recruitment and new business production by
our agents. In addition, certain Prudential plc employees conducted customary due diligence on the
AlA Group that, although subject to strict confidentiality and competition precautions, gave them
access to certain AIA Group management and business information, which may result in competitive
harm to the AIA Group. We cannot assure you that our business and prospects will not be materially
and adversely affected by the terminated Prudential Transaction.

We may be unable to utilise reinsurance successfully.

Our ability to obtain external reinsurance on a timely basis and at a reasonable cost is subject to
a number of factors, many of which are beyond our control. In particular, certain risks that we are
subject to, such as epidemics, are difficult to reinsure. If we are unable to renew any expiring external
coverage or obtain acceptable new external reinsurance coverage, our net risk exposure could
increase or, if we are unwilling to bear an increase in net risk exposure, our overall underwriting
capacity and the amount of risk we are able to underwrite would decrease. To the extent that we are
unable to utilise external reinsurance successfully, our business, financial condition and results of
operations may be materially and adversely affected.

In addition, although a reinsurer would be liable to us for the risk transferred pursuant to a
reinsurance arrangement, such an arrangement does not discharge our primary liability to our
policyholders. As a result, we are exposed to credit risk with respect to reinsurers in all lines of our
insurance business. In particular, a default by one or more of our reinsurers under our reinsurance
arrangements would increase the financial losses arising out of a risk we have insured, which would
reduce our profitability and may have a material adverse effect on our liquidity position. We cannot
assure you that our reinsurers will always be able to meet their obligations under our reinsurance
arrangements on a timely basis, if at all. In addition, under a small number of reinsurance agreements,
we receive payments from our reinsurers through brokers. We are consequently subject to the risk of
non-payment from these brokers. From FY 2007 to FY 2009, we have not experienced any third-party
reinsurer or broker default. However, if our reinsurers or brokers fail to pay us on a timely basis, or at
all, our business, financial condition and results of operations may be materially and adversely
affected.

Our operations could be disrupted by unexpected network interruptions caused by system
failures, natural disasters, terrorist attacks, unauthorised tampering or security breaches of our
information technology systems.

Our business depends heavily on the ability of our information technology systems to timely
process a large number of transactions across different geographical markets and numerous product
lines. In particular, transaction processes have become increasingly complex and the volume of
transactions continues to grow. The proper functioning of our financial controls, accounting, customer
database, customer service and other data processing systems, including those relating to
underwriting and claims processing functions, together with the communications systems linking our
headquarters, local operating units and main information technology centres, is critical to our
operations and to our ability to compete effectively. Although we maintain a network of disaster
recovery facilities designed to be activated in place of primary facilities in the event of failure, we
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cannot assure you that our business activities would not be materially disrupted in the event of a
partial or complete failure of any of these or other information technology or communications
systems. These failures could be caused by, among other things, software bugs, computer virus
attacks, conversion errors due to system upgrading, failure to successfully implement ongoing
information technology initiatives, natural disasters such as earthquakes and floods, war, terrorist
attack and unanticipated problems at our existing and future facilities. In addition, we are subject to
risks related to AlG’s provision to us of certain information technology and communications services.
We did not experience any network interruptions during the Track Record Period that had a material
adverse effect on our business taken as a whole. A failure of our information technology or
communications systems could damage our reputation and have a material adverse effect on our
business, financial condition and results of operations.

Our brand names and intellectual property are important to us and we may not be able to
protect them.

“AlA” and other brand names and intellectual property rights are important assets of the AIA
Group. We have spent significant resources establishing and promoting these brand names, and we
expect to expend significant resources promoting these brand names in the future. We rely on a
combination of trademark, copyrights, trade secrets, domain names and other methods to protect our
intellectual property rights, including our brands. We may not be able to protect the “AlA” and other
brand names and may need to defend them against infringement claims, which could reduce the
value of goodwill associated with our names, result in the loss of competitive advantage and
materially harm our business and profitability. We have not identified any infringements of our brand
names and intellectual property during the Track Record Period that had a material adverse effect on
our business taken as a whole. We may need to resort to litigation or other proceedings to enforce
our intellectual property rights. However, the validity, enforceability and scope of protection of
intellectual property rights in certain geographical markets in which we operate may be uncertain, and
we may not be successful in enforcing these rights. As a result, we may not be able to adequately
protect our intellectual property rights. Any litigation, proceeding or other effort to protect our
intellectual property rights could also result in substantial costs and diversion of resources and could
materially harm our business and profitability. If we are unable to protect our brand names and other
intellectual property rights from infringement, our competitive position may be undermined, and we
may suffer material losses as well as reputational damage.

In addition, certain of our local operating units and products used the “AlG” name or trademarks
derived from the AIG brand. We have rebranded those local operating units and products that
employed the AIG name or brand to more closely associate them with AIA. No rebranding was
undertaken in the Philippines, where we will continue to use the strong Philamlife brand. In addition,
our joint venture in India will continue to use the AlG brand until we have agreed with our joint venture
partner regarding our branding strategy in India. We cannot assure you that our re-branding efforts
will be successful or that we will be able to secure adequate legal protection for our key brands in all
of these geographical markets and we do not yet know how these local operating units and products
will perform under “AlA” names.

Registration of the AIA Group’s logo as a trademark is pending approval.

As of the Latest Practicable Date, we are in the process of registering the current AIA logo in all
jurisdictions in which the AIA Group conducts its business except for Brunei, where the registration
has already been obtained. For complete details of the pending trademark applications, see the table
set forth in Appendix VIl to this prospectus.

As noted above, the AIA Group’s brand names and intellectual property rights are important
assets of the AIA Group, and we have obtained prior trademark registrations of variations of the AIA
logo across the Asia Pacific region, save for a minority of geographical markets in which the AIA
Group has carried on business under different branding. As of the Latest Practicable Date, we were
not aware of any material infringement of our intellectual property rights, and we believe that we have
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taken all reasonable measures to prevent any infringement of any third-party intellectual property
rights in relation to the AlA logo.

There is no assurance, however, that we will not receive an objection to the pending trademark
applications. Any claim in relation to the use of the current AIA logo by the AIA Group in the future,
regardless of its merits, may give rise to increased trademark prosecution and potential litigation
costs.

RISKS RELATING TO OUR CORPORATE STRUCTURE

The interests of the AIG Group, the FRBNY, the U.S. Treasury Department or the AIG Credit
Facility Trust may not be aligned with your or our interests.

Immediately after the completion of the Global Offering, AIA Aurora LLC will hold approximately
51.4% of our issued and outstanding Shares, or approximately 32.9% if the Offer Size Adjustment
Option and the Over-Allotment Option are exercised in full. All of the voting common units of AIA
Aurora LLC are held by AIG. As a result, AIA Aurora LLC and AIG will have the ability to exercise
significant influence over our business. Under the Listing Rules and the Articles, we are required to
seek shareholders’ approval with respect to certain corporate matters. The vote by AIA Aurora LLC
may not be the same as the decision of the Board on such matters. Moreover, even with respect to
corporate matters that are subject only to Board approval under the Listing Rules or the Articles, AIA
Aurora LLC may override the decision of the Board by convening a general meeting to replace or
remove the Directors and/or pass a resolution to override the resolution of the Board and cause the
Company to take such other course of action as AIG may determine. If AIA Aurora LLC removes or
replaces the Directors or otherwise overrides decisions of the Board, the operation of our business
may be disrupted and we may be subject to claims from third parties involved in transactions our
Board had previously approved.

Various conflicts of interest between the AIG Group and the AIA Group could arise following
completion of the Global Offering. The AIA Group has in the past entered, and expects that it will in
the future enter, into various transactions with the AIG Group. See the section headed “Connected
Transactions” in this prospectus. Following the Global Offering, we intend to comply with the
applicable Listing Rules (subject to any waiver granted by the Hong Kong Stock Exchange as
described under the section headed “Waivers from Compliance with the Listing Rules and
Exemptions from the Hong Kong Companies Ordinance” in this prospectus) and other regulations
related to connected transactions. In addition, the AIG Group and the AIA Group are not restricted in
any manner from competing with one another. There can be no assurance that conflicts of interest will
not arise between the AIA Group and the AIG Group, including with respect to future business
opportunities, or that any such conflicts will be resolved in our favour.

The AIG Credit Facility Trust holds for the sole benefit of the U.S. Treasury the Series C Preferred
of AIG that represents approximately 79.8% of the voting power of the Series C Preferred and
common stock of AlG voting together, and therefore has the ability to exert influence over the AIG
Group. If the AIG Recapitalisation is implemented pursuant to the agreement in principle described in
the section headed “Summary—The AIG Events and Certain Shareholder Arrangements—The AIG
Recapitalisation” in this prospectus, the U.S. Treasury Department will have an ownership stake
representing approximately 92.1% of the common stock of AIG. The FRBNY is a significant creditor
of AIG and a number of significant matters relating to the AIA Group will be subject to the prior
approval of the FRBNY. The interests, including the public policy interests, of the FRBNY, the U.S.
Treasury Department and the AIG Credit Facility Trust could conflict with your or our interests, and
the FRBNY, the U.S. Treasury Department and the AIG Credit Facility Trust, acting for the sole benefit
of the U.S. Treasury, may take actions that have a material adverse effect on our business, financial
condition or results of operations or the market value of our Shares.

The FRBNY’s approval rights under the FRBNY Framework Agreement will terminate upon AIA
Aurora LLC having received aggregate net proceeds from the sale of Shares owned by AIA Aurora
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LLC in an amount equal to at least US$13.6 billion. The FRBNY’s approval rights under the LLC
Agreement will terminate upon the payment in full of the Liquidation Preference of the preferred units
in AIA Aurora LLC. If the AIG Recapitalisation is implemented in accordance with the agreement in
principle described in the section headed “Summary—The AIG Events and Certain Shareholder
Arrangements—The AlIG Recapitalisation” in this prospectus, it is anticipated that substantially all of
the net proceeds of the Global Offering will be loaned to AIG to repay the FRBNY Credit Agreement
instead of being used to reduce the Liquidation Preference of the preferred units. Consequently, the
reduction of the Liquidation Preference and the termination of the FRBNY’s approval and other rights
under the LLC Agreement may not occur until a significant period of time after the occurrence of the
Global Offering. The FRBNY’s approval rights under the LLC Agreement and the FRBNY Framework
Agreement would also be exercisable by the U.S. Treasury Department after assignment of these
rights in connection with the AIG Recapitalisation as further described in the section headed
“Summary—The AIG Events and Certain Shareholder Arrangements—The AIG Recapitalisation” in
this prospectus.

The FRBNY has approval rights over a number of significant matters relating to the AIA Group
which the FRBNY may exercise in ways that adversely affect you and the value of your Shares.

In connection with the Reorganisation, AIA Aurora LLC and the FRBNY (among others) entered
into the LLC Agreement and, prior to the completion of the Global Offering, the Company and the
FRBNY will enter into the FRBNY Framework Agreement. Pursuant to the terms of these agreements,
and as described in the section headed “Our Relationship with the AIG Group” in this prospectus, a
number of significant matters relating to the AIA Group will be subject to the prior approval of the
FRBNY. The interests, including the public policy interests, of the FRBNY may differ from your or our
interests, and there can be no assurance that the FRBNY will exercise its approval rights in your or
our best interests. The FRBNY’s exercise of its approval rights may restrict our ability to conduct the
business of the AIA Group as we would like to conduct it, which may have a material adverse effect
on our business, financial condition and results of operations. In addition, the FRBNY’s exercise of its
approval rights may prevent or delay certain transactions. For example, the FRBNY may withhold its
approval to an acquisition, or other change in control, of the Company, which may deprive you of an
opportunity to sell your Shares at a premium to the then prevailing market price.

The FRBNY has the right to initiate a sale of the AIA Group to a third party, which it may
exercise in ways that adversely affect you and the value of your Shares.

Pursuant to the terms of the LLC Agreement, and as described in the section headed “Our
Relationship with the AIG Group” in this prospectus, the FRBNY will have the right at any time,
subject to certain limitations, to require AIA Aurora LLC to use its best efforts to effect the sale of the
AlA Group or, if FRBNY wishes to sell its membership interest in AIA Aurora LLC to a third party, to
require the other members of AIA Aurora LLC to sell their membership interest in AIA Aurora LLC to
such person at the same time. In addition, if the preferred units in AIA Aurora LLC have not been fully
redeemed by 1 December 2013, any holders (other than the FRBNY) of preferred units of AIA Aurora
LLC representing more than 50% of the then aggregate Liquidation Preference (the “Majority
Preferred Holders”) will also be entitled to make a Sale Demand or effect a Drag-Along Sale after such
date. As of the date of this prospectus, the FRBNY holds 100% of the preferred units of AIA Aurora
LLC and so there are no Majority Preferred Holders.

We will be obliged to cooperate with the FRBNY and any Majority Preferred Holder in connection
with any such sale of the AIA Group or AIA Aurora LLC. The interests of the FRBNY and any Majority
Preferred Holder may differ from your or our interests with respect to any sale of the AIA Group or AIA
Aurora LLC. We cannot predict if or when the FRBNY or any Majority Preferred Holder may elect to
exercise its right to require AIA Aurora LLC to use its best efforts to effect the sale of the AIA Group,
or if or when the AIA Group may be sold in connection with the exercise of such right. Similarly, we
cannot predict if or when the FRBNY or any Majority Preferred Holder may elect to require the other
members of AIA Aurora LLC to sell their membership interests in AIA Aurora LLC to a third party to
effect a sale of AIA Aurora LLC. In the event that any such sale leads to a person or persons acting in
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concert holding directly or indirectly 30% or more of the voting rights of the Company, such person or
persons may be required to make a mandatory offer to shareholders in accordance with the Hong
Kong Code on Takeovers and Mergers. We cannot predict the price which may be realised by the
Company or our shareholders in connection with any such sale of the AIA Group or such mandatory
offer. It is possible that the price per Share that may be realised by our shareholders in any such sale
or mandatory offer may be less than the price at which they acquired their Shares.

The FRBNY’s rights to make a Sale Demand or effect a Drag-Along Sale would also be
exercisable by the U.S. Treasury Department after transfer of these rights in connection with the AIG
Recapitalisation as further described in the section headed “Summary — The AIG Events and Certain
Shareholder Arrangements — The AIG Recapitalisation” in this prospectus.

Transactions pursuant to a Sale Demand or Drag-Along Sale may require our management’s
attention and resources and could be disruptive to our business. Moreover, such transactions could
result in a new direct or indirect shareholder obtaining control over us. Such a shareholder may have a
different business strategy for the AIA Group and could take actions that you may not agree with, or
that are not in your or our best interests.

The ability of AIA Group Limited to pay dividends on our Shares and of the AIA Group to meet
its obligations depends on dividends and other distributions and payments from and among the
AlA Group’s operating subsidiaries and branches, which are subject to contractual, regulatory
and other limitations.

AlA Group Limited is a holding company and does not conduct any significant business
operations of its own. AIA Group Limited depends upon dividends and other distributions and
payments from AlA for its cash flow, and AIA depends upon dividends and other distributions and
payments from AIA subsidiaries and branches for substantially all of its cash flow. Substantially all of
the AIA Group’s assets are held by these subsidiaries and branches. The ability of AIA Group Limited
to pay dividends, if any, on the Shares and the ability of the AIA Group to pay its expenses and meet
its obligations is largely dependent upon the flow of funds from and among the AIA Group’s
subsidiaries and branches. We cannot assure you that our subsidiaries and branches will be able to
make dividend payments and other distributions and payments in an amount sufficient to meet the
AlA Group’s cash requirements or to enable AIA Group Limited to pay any dividends on our Shares.

The payment of dividends and other distributions and payments from and among the AIA
Group’s subsidiaries and branches is regulated by applicable insurance, foreign exchange and tax
laws, rules and regulations. The amount and timing of certain dividends, distributions and other
payments by our insurance subsidiaries or branches require regulatory approval. In particular, the
payment of dividends, distributions and other payments to AIA Group Limited by AIA is subject to the
oversight of the OCI. Insurance regulators may prohibit the payment of dividends or other
distributions and payments by our insurance subsidiaries and branches if they determine that such
payment could be adverse to the interests of relevant policyholders or contract holders. Members of
the AIA Group paid dividends of US$261 million, US$346 million and US$25 million in FY 2007,
FY 2008 and FY 2009, respectively. See the Accountant’s Report set forth in Appendix | to this
prospectus. Such historical payments by the members of the AIA Group may not be representative of
future payments, if any, the members of AIA Group may make to other members of the AIA Group or
the dividends, if any, AIA Group Limited may pay on our Shares.

In addition, payment of dividends, distributions and other payments by the AIA Group could be
subject to relevant taxation, regulations regarding the repatriation of earnings, monetary transfer
restrictions and foreign currency exchange regulations. For example, our branches and subsidiaries
are generally subject to the prudential supervision of their relevant markets and regulators. In most of
our markets, the approval from relevant local regulatory bodies is required before the AIA Group’s
branches and subsidiaries can remit surplus distributions. In particular, we have historically been
limited by regulators in Thailand on the extent to which we can distribute surplus capital from AIA
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Thailand to any other subsidiary or branch of the AIA Group. Covenants contained in agreements
relating to any future AIA Group debt could also restrict such payments. As of 31 May 2010, the AIA
Group’s debt agreements contained no covenants which could materially restrict our payment of
dividends or other distributions except for the loan facility for AIA Central which restricts certain
payments by the owner of AIA Central, our 90%-owned subsidiary Bayshore Development Group
Limited. For information on the AIA Group’s debt arrangements see the section headed “Financial
Information — Indebtedness” in this prospectus.

We face risks related to changes in our ownership.

Certain of our agreements and other business arrangements require the consent of the
counterparty or other parties in connection with certain changes in our ownership and other events
related to us. In particular, changes in our ownership or other corporate events may trigger events of
default in our material business agreements and arrangements, provide a counterparty or other party
with an opportunity to renegotiate an agreement or arrangement in a manner disadvantageous to us
or result in us having to meet other requirements that could be disadvantageous to our business and
operations. We may also be adversely affected by changes in ownership of AIA Aurora LLC or its
owners, including AIG. Furthermore, changes in our ownership could also require the approval of
governmental authorities, and we cannot assure you that those approvals would be obtained on
terms acceptable to us or on a timely basis or at all. We also cannot be certain when we may
experience events that would trigger any of the foregoing. Changes in our ownership, whether as a
result of the Global Offering, future sales by AIA Aurora LLC of its ownership stake in us or other
transactions may have a material adverse effect on our business, results of operations and financial
condition.

The Series E Preferred and Series F Preferred impose, and the AIG Recapitalisation would
impose, restrictions that may materially restrict and adversely affect our business.

The Series E Preferred and Series F Preferred held by the U.S. Treasury Department impose
restrictions on AlG and its subsidiaries and it is expected that the definitive documentation for the
proposed AIG Recapitalisation will contain similar restrictions. These preferred securities include
restrictions related to employee compensation as well as provisions requiring AlG and its subsidiaries
to comply with AIG’s corporate policies on corporate expenses and its policy on lobbying,
governmental ethics and political activity. These policies provide employees and, in certain
circumstances, directors with guidelines that address, among other things, corporate expenditures,
including entertainment and transportation expense practices, as well as potential conflicts of
interests resulting from political activities, including political advocacy and financial contributions to
political campaigns. These policies generally do not provide for explicit monetary caps. If an
employee fails to comply with these policies it may result in disciplinary actions that can include
financial sanctions and termination of employment. As a subsidiary of AlG, the AIA Group is subject to
these restrictions and these restrictions could materially restrict and adversely affect the AIA Group’s
business. In addition, the AIG Framework Agreement requires us to comply with these restrictions
because they are reflected in AlG’s compliance policies and procedures that we are obliged to
comply with for so long as (i) AIG directly or indirectly beneficially owns 50% or more of the voting
equity interests of the AIA Group, (ii) AIG has the ability to elect a majority of the Board, or (iii) AIG
otherwise has de facto (or negative) control over the AIA Group as reasonably determined by AIG in
accordance with applicable U.S. extraterritorial laws. A failure of the AIA Group to comply with these
restrictions could result in a claim against the AIA Group for breach of contract under the AIG
Framework Agreement. For additional information concerning these arrangements, see the sections
headed “Our relationship with the AIG Group — Certain Shareholder Arrangements — The AIG
Framework Agreement” and “Risk Factors — Risks Relating to our Relationship with the AIG Group
— Due to our relationship with AIG we will need to comply with certain U.S. laws that may impose
liability, restrictions and costs on us that our competitors are not subject to” in this prospectus.
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RISKS RELATING TO OUR RELATIONSHIP WITH THE AIG GROUP
Events relating to the AIG Group could continue to harm our business and reputation.

Following the AIG Events, our customers, agents and employees, regulators and business
counterparties expressed concerns about the business and financial condition of the AIG Group and
the AIA Group. Following the consummation of the Global Offering, we will continue to have certain
relationships with the AIG Group, including through the provision of certain services to us, its
ownership interest in AIA Aurora LLC and the LLC Agreement and the AIG Framework Agreement
described in the section headed “Our Relationship with the AIG Group” in this prospectus. In addition,
although we have re-branded a number of our products and businesses to more closely associate
them with AIA, in part to overcome any perception of instability surrounding the AIG Group, we
cannot assure you that our re-branding efforts will be successful or that events related to the AIG
Group will not adversely impact our reputation. Although we are a separate legal entity from AIG, our
customers and other market participants may not recognise this feature of our corporate structure.

The AIG Group is subject to a number of risks and uncertainties, and the AIG Group has been
dependent on the facility provided by the FRBNY under the FRBNY Credit Agreement, the FRBNY’s
Commercial Paper Funding Facility and other transactions with the FRBNY and the U.S. Treasury
Department as its primary sources of liquidity. In addition, AlG and certain of its subsidiaries also have
been dependent on the FRBNY and the U.S. Treasury Department to meet collateral posting
requirements, to make debt repayments as amounts come due, and to meet capital or liquidity
requirements. The AIG Group may need additional U.S. Government support to meet its obligations
as they come due. If additional support is not available in such circumstances, there could be
substantial doubt about AlIG’s ability to operate as a going concern.

Any future deterioration in the AIG Group’s business, lack of market confidence in the AIG Group,
inability of the AIG Group to meet its capital and liquidity requirements or other events adversely
impacting the AIG Group could have a material adverse effect on our business, financial condition or
results of operations.

We may face competition from the AIG Group.

The AIA Group and the AIG Group have not made any undertakings to each other that would
require them or any of their respective affiliates to not compete with each other. Therefore, neither the
AlA Group nor the AIG Group is restricted from establishing competing businesses in the
geographical markets in which the other operates.

Historically, we have not been subject to material competitive pressure from AIG Insurance
Affiliates, and no AIG Insurance Affiliate has focused on life insurance business in our geographical
markets except for Nan Shan. Nan Shan competes with AIA Taiwan in Taiwan, particularly with respect
to group insurance and mortgage insurance products, and could seek to enter our other geographical
markets in the future. Nan Shan has historically operated, to a significant degree, independently from
the AIA Group, and for a comparison of Nan Shan and AIA Taiwan, see the section headed “Business —
Competition” in this prospectus. Following a careful review, AlG determined that it was in the best
interests of both the AIA Group and Nan Shan for Nan Shan not to be included in the AIA Group as part
of its Reorganisation. AlG entered into a share purchase agreement, dated as of 13 October 2009, as
amended from time to time, to sell AlIG’s interest in Nan Shan, representing approximately 97.57% of
the outstanding shares in Nan Shan to a consortium led by Primus. The share purchase agreement was
terminated on 20 September 2010. AIG is currently reviewing various options and alternatives with
respect to its Nan Shan business.

Except as disclosed in the paragraph immediately above, as of the Latest Practicable Date,
neither AIG nor the AIA Group is aware of any definitive plans of any AlG Insurance Affiliate to sell life
insurance products in any of the AIA Group’s geographical markets. For these reasons (among
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others), none of the AIG Insurance Affiliates were included in the AIA Group as part of our
Reorganisation, and there is currently no intention to include the AIG Insurance Affiliates in the AIA
Group in the future. It is possible that certain AIG Insurance Affiliates may seek to offer life insurance
products in some of our geographical markets in the future and compete with our life insurance
business. In particular, AIG Star and AIG Edison, have a significant presence in Japan, provide a
range of insurance and savings products similar to our own and could seek to enter our geographical
markets. On 30 September 2010, AIG announced a definitive agreement to sell AlIG Star and AIG
Edison to Prudential Financial, Inc., for a total purchase price of $4.8 billion, comprising $4.2 billion in
cash and $0.6 billion in the assumption of third-party debt. The transaction is subject to the
satisfaction of customary closing conditions, including receipt of regulatory approvals, and so there
can be no assurance that the transaction will close. Prudential Financial, Inc., a financial services
company with operations in the United States, Asia, Europe and Latin America, is not affiliated with
Prudential plc. Similarly, ALICO has a significant presence in Japan and, on 7 March 2010, AIG
entered into a definitive agreement with MetLife, Inc. for the sale of ALICO and Delaware American
Life Insurance Company by AIG to MetLife, Inc. for approximately US$15.5 billion. The transaction is
expected to close in the fourth quarter of 2010. However, the transaction is subject to customary
closing conditions and so there can be no assurance that the transaction will close on schedule or at
all. Following the closing of these transactions, ALICO, AIG Star and AIG Edison will cease to be
members of the AIG Group and it is possible that they could seek to offer life insurance products in
some of our geographical markets in the future and compete with our life insurance business.

In some of our geographical markets, we hold licences that permit us to offer general insurance
products. Our general insurance business makes up a relatively small portion of our business. TWPI in
respect of our incidental personal lines and motor insurance business was US$23 million, US$29
million, US$27 million and US$15 million in FY 2007, FY 2008, FY 2009 and 1H 2010, respectively.
Based on the relatively small size of this business, we believe that the extent of competition between
the AIA Group and the AIG Insurance Affiliates is not material to our business. If we were to seek to
expand our offering of general insurance products in these or other geographical markets, we may
encounter competitive pressure from AIG Insurance Affiliates that offer general insurance business in
these markets. In addition, in some of our markets, A&H insurance products are sold both by life
insurance companies (both on a stand-alone basis and as riders) and general insurance companies
(on a stand-alone basis only). Accordingly, we may be subject to competitive pressure from AlIG
Insurance Affiliates relating to the sale of A&H insurance products. In particular, Chartis currently
offers a wide range of general insurance products for individuals, small businesses and multinational
companies in many of our geographical markets, and their product offering includes A&H insurance
and employee benefits products.

If competitive pressure posed to us by AIG Insurance Affiliates were to increase in the future and
we were unable to compete effectively, our business and prospects could be materially harmed.

Due to our relationship with AlG, we will need to comply with certain U.S. laws that may impose
liability, restrictions and costs on us that our competitors may not be subject to.

We entered into the AIG Framework Agreement primarily to enable AIG to comply with U.S.
federal securities laws and various other U.S. laws, rules and regulations that may apply to AIG and
its subsidiaries. Consequently, pursuant to the terms of the AIG Framework Agreement, we will need
to continue to comply with certain U.S. laws, rules and regulations that may not impact our
competitors, such as the FCPA, the Sarbanes-Oxley Act of 2002, the trade sanctions laws and
regulations administered by OFAC and other U.S. laws, rules and regulations. These laws, rules and
regulations subject us to liability, compliance costs and restrictions on our business that our
competitors may not be subject to. For example, the FCPA generally prohibits U.S. companies and
their intermediaries from making certain payments to foreign officials for the purpose of obtaining or
retaining business. For so long as we are obliged to comply with the requirements of the FCPA as a
result of our relationship with AlIG, we may be subject to material fines as well as other regulatory
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enforcement actions which could have severe consequences for us. We intend to comply with all
applicable U.S. laws, rules and regulations and to the extent that our competitors do not have to
comply with such laws, rules and regulations, we could be at a competitive disadvantage. In addition,
we have agreed to comply with AlG’s compliance policies relating to these U.S. laws, rules and
regulations for so long as AlG has Indicia of Control with respect to AIA. After the Global Offering, we
will continue to be subject to AlG’s compliance policies and procedures under the AIG Framework
Agreement as a result of AlG’s ongoing board representation and significant ownership stake
(immediately following the Global Offering, AIG’s wholly-owned subsidiary, AIA Aurora LLC, is
expected to retain approximately 51.4% of our Shares and voting rights, assuming the Offer Size
Adjustment Option and the Over-Allotment Option are not exercised. AlA Aurora LLC is expected to
retain approximately 32.9% of our Shares and voting rights, assuming the Offer Size Adjustment
Option and the Over-Allotment Option are exercised in full). We cannot assure you that our policies for
compliance with these and similar laws and regulations will be effective. Any determination that we
have violated such laws and regulations could have a material adverse effect on our business.

On 17 February 2009, the Recovery Act was signed into law. The Recovery Act contains
restrictions on bonus and other incentive compensation payable to the five executives named in a
company’s proxy statement and the next twenty highest paid employees of each company receiving
TARP funds. AlG and its subsidiaries are also subject to the review of the Special Master. Pursuant to
the Recovery Act, the Special Master has issued Determination Memoranda with respect to the
compensation of the executive officers of AIG and the 100 most highly compensated employees of
AlIG and its subsidiaries. These Determination Memoranda set significant restrictions on the
compensation structures of AIG and its subsidiaries with respect to these 100 employees. The
limitations on incentive compensation contained in the Recovery Act and the restrictions in the
Determination Memoranda may adversely affect our ability to retain and motivate certain of our
employees.

If we are unexpectedly or suddenly unable to continue to obtain from the AIG Group certain
services used by us in the ordinary course of our operations, our operations may be subject to
interruption and could be materially and adversely affected.

We obtain from the AIG Group certain services that are used by us in the ordinary course of our
operations, including certain:

® insurance services under which we receive the benefit of insurance policies between the AlIG
Group and third parties;

® investment management services provided by AIG-AMG; and
® reinsurance transactions with members of the AIG Group in the ordinary course of business.

We will obtain these services from the AIG Group on normal commercial terms. We have
historically obtained, and continue to obtain, these services from the AlIG Group rather than from a
diverse pool of different suppliers principally as a result of our historical relationship with the AlIG
Group and the consequent operational convenience for us to continue to obtain such services from
the AIG Group. For more information on these services and other connected transactions with the AlIG
Group, see the section headed “Connected Transactions” in this prospectus. For more information on
our historical relationship with the AIG Group, see the section headed “Our History and
Reorganisation” in this prospectus.

While we believe that we are able to readily procure those services provided to us by the AIG
Group from independent third parties on comparable terms, if the AIG Group were suddenly or
unexpectedly unable to provide these services to us for any reason, such failure could materially
disrupt our business operations if we are unable to perform the services described above ourselves or
replace them in a timely manner.
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Investors may misinterpret our future financial relationship with the FRBNY or the U.S.
Government.

Given our relationship with the FRBNY, the AIG Credit Facility Trust’'s and the U.S. Treasury
Department’s continued shareholding in AIG and the previous actions of the FRBNY and the U.S.
Treasury Department in connection with the financial situation of AIG and its subsidiaries, some
investors may assume that if the AIA Group were to encounter financial, trading or other difficulties in
the future, the FRBNY or the U.S. Government may provide support to the AIA Group. Investors
should be aware that neither the FRBNY, nor any other department or agency of the U.S.
Government, nor any of its or their respective employees, representatives or agents has given any
guarantee, undertaking or assurance (whether express or implied and whether or not the same is
legally binding) to provide any financial or other support (whether in the form of debt, equity or
otherwise) to the AIA Group at any time in the future. Accordingly, investors should not assume that
any such support would be provided by any such person in those circumstances.

RISKS RELATING TO OUR INDUSTRY

We face significant competition and our business and prospects will be materially harmed if we
are not able to compete effectively.

We face significant competition in all of the geographical markets in which we operate. Our ability
to compete is based on a number of factors, including premiums charged and other terms and
conditions of coverage, product features, investment performance, services provided, distribution
capabilities, scale, experience, commission structure, brand strength and name recognition,
information technology and actual or perceived financial strength. Our competitors include life and
non-life insurance companies, mutual fund companies, banks and investment management firms.
Some of these companies have greater financial, management and other resources than we do, and
may be able to offer a broader range of products and services than us. In addition, in certain of our
markets, domestic insurance companies or foreign insurance companies that partner with domestic
companies may benefit from different regulations or licensing requirements that may give them a
competitive advantage. Consolidation, including acquisitions of insurance and other financial services
companies in the Asia Pacific region, could result in additional competitors with strong financial
resources, marketing and distribution capabilities and brand identities. The increased competitive
pressures resulting from these and other factors may materially harm our business and prospects, as
well as materially reduce our profitability and prospects by, among other things:

® reducing our market share in the geographical markets in which we operate;

® decreasing our margins and spreads;

® reducing the growth of our customer base;

® increasing our policy acquisition costs;

® increasing our operating expenses, such as sales and marketing expenses; and
® increasing turnover of management and sales personnel, including agents.

Consolidation of distributors of insurance, investment and pension products may have a
material adverse effect on the insurance industry and the profitability of our business.

Many of our insurance, investment and pension products are distributed through other financial
institutions such as banks and IFAs. As industry consolidation increases, the number of financial
institutions suitable for distributing our products decreases. A reduction in distributors of insurance,
investment and pension products may negatively impact the industry’s sales, increase competition for
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access to distributors, result in greater distribution expenses and potentially impair our ability to
market our products to our current customer base or to expand our customer base. In addition, some
banks and financial institutions in some of the geographical markets in which we operate are
increasingly expanding into the origination, development and sale of insurance products and are
directly competing against us.

Compliance with solvency and risk-based capital requirements may force us to raise additional
capital, change our business strategy or reduce our growth.

Insurance companies are generally required by applicable law to maintain their solvency at a level
in excess of statutory minimum standards. Our solvency is affected primarily by the solvency margins
we are required to maintain, which are in turn affected by the volume and type of new insurance
policies we sell, the composition of our in-force insurance policies and by regulations on the
determination of statutory reserves. Our solvency is also affected by a number of other factors,
including the profit margin of our products, returns on our assets and investments, interest rates,
underwriting and acquisition costs, and policyholder and shareholder dividends.

The regulatory frameworks in Indonesia, Singapore and the Philippines currently utilise a risk-
based capital regime. Regulators in other markets such as Hong Kong and Thailand may consider
transitioning to a similar regime. Effective from 1 April 2009, Korea adopted a risk-based capital
requirement to replace the solvency margin requirement that was previously applicable to insurance
companies, and a two-year transition period is currently in progress. In Malaysia, Bank Negara
Malaysia has recently introduced a risk-based capital framework, and the OCI is planning to
implement a risk-based capital regime in Hong Kong.

Compliance with changing solvency and risk-based capital requirements entails costs to the AIA
Group. In order to comply with applicable solvency and risk-based capital requirements, we may
need to transfer additional capital from a particular geographical market to another geographical
market or raise or inject additional capital to meet our solvency and risk-based capital requirements,
which may be dilutive to our shareholders. We may also need to change our business strategy,
including the types of products we sell and how we manage our capital. Finally, compliance with
solvency and risk-based capital requirements may require us to slow the growth of our business.

The rate of growth of the life insurance, investment and pension industries in the Asia Pacific
region may not be as high or as sustainable as we anticipate.

The rate of growth of the life insurance, investment and pension industries in the Asia Pacific
region may not be as high or as sustainable as we anticipate. In particular, the insurance industry in
the Asia Pacific region may not expand, and a low penetration rate in a given market does not
necessarily mean that a market has growth potential or that we will succeed in increasing our
penetration into that market. In addition, certain of the geographical markets in which we operate may
be or become saturated and exhibit low or no growth in the future. The growth and development of
the life insurance, investment and pension industries in the Asia Pacific region is subject to a number
of industry trends and uncertainties that are beyond our control.

Customer preferences for insurance, investments and pension products as well as wealth
management solutions may change and we may not respond appropriately or in time to sustain
our business or our market share in the geographical markets in which we operate.

The insurance, investment, pension and wealth management markets as well as our customer’s
preferences are constantly evolving. As a result, we must continually respond to changes in these
markets and customer preferences to remain competitive, grow our business and maintain market
share in the geographical markets in which we operate. We face many risks when introducing new
products. Our new products may fail to achieve market acceptance, which could harm our business.
Our new products may also be rendered obsolete or uneconomical by competition or developments
in the insurance, investment, pension and wealth management industries. Furthermore, even if our
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current and anticipated product offerings respond to changing market demand, we may be unable to
commercialise them. Moreover, potential products may fail to receive necessary regulatory approvals,
be difficult to market on a large scale, be uneconomical to introduce, fail to achieve market
acceptance, or be precluded from commercialisation by proprietary rights of third parties. An inability
to commercialise our products would materially impair the viability of our business. Accordingly, our
future success will depend on our ability to adapt to changing customer preferences, industry
standards and new product offerings and services. Any of these changes may require us to
re-evaluate our business model and adopt significant changes to our strategies and business plan.
Any inability to adapt to these changes would have a material adverse effect on our business,
financial condition and results of operations.

Government measures and regulations in response to financial and other crises may materially
and adversely affect our business.

In 2008, global financial and credit markets experienced extraordinary levels of volatility and
disruption, putting downward pressure on financial and other asset prices generally and on credit
availability. In response, governments and governmental and regulatory bodies in numerous
jurisdictions have taken, and may continue to take, various measures in response to the problems
faced by financial institutions, including insurance companies. These measures have included
increased regulatory scrutiny of, as well as restrictions on, the business and operations of certain
financial institutions. These measures, and related laws, rules and regulations, including TARP, the
Recovery Act and the Dodd-Frank Wall Street Reform and Consumer Protection Act, may change
from time to time and we cannot assure you that future legislative or regulatory changes would not
have a material adverse effect on our business, financial condition and results of operations. In
addition, there can be no assurance that actions of governmental and regulatory bodies taken for the
purpose of stabilising capital markets and certain companies, including AlG and AlA, will achieve their
intended effect or will resolve the credit or liquidity issues of affected companies.

Changes in taxation on our business may materially and adversely affect our business, financial
condition and results of operations.

Our business and operations are subject to the tax laws and regulations of the countries and
markets in which they are organised and in which they operate. Changes in tax laws, tax regulations
or interpretations of such laws or regulations may have a material adverse effect on our business,
financial condition and results of operations. Such changes also could materially reduce the sales of
certain of our products. For example, a reduction in estate taxes may reduce consumer demand for
certain policies that are purchased for tax planning purposes and an increase in corporate tax rates
could increase the amounts of tax that we pay. We cannot predict whether any tax laws or regulations
impacting corporate taxes or insurance products will be enacted, what the specific terms of any such
laws or regulations will be or whether, if at all, any laws or regulations would have a material adverse
effect on our business, financial condition and results of operations.

RISKS RELATING TO OWNERSHIP OF OUR SHARES

Future sales of substantial amounts of our Shares in the public market could significantly
depress the price of our Shares.

The market price of our Shares could decline as a result of future sales of substantial amounts of
our Shares or other securities relating to our Shares in the public market or the issuance of new
Shares, or the perception that such sales or issuances may occur. Future sales, or perceived sales, of
substantial amounts of our Shares could also materially and adversely affect our ability to raise capital
in the future at a time and at a price we deem appropriate. In connection with the Global Offering, the
company and Selling Shareholder are subject to the Lock-ups as described in the section headed
“Underwriting — Undertakings” in this prospectus. Subject to the Listing Rules, the Joint Global
Coordinators may release these securities from these restrictions at any time. Significant future sales
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of these securities may have a material adverse effect on our business or the market price of our
Shares.

Until the payment in full of the Liquidation Preference pursuant to the terms of the LLC
Agreement, and as described in the section headed “Our Relationship with the AIG Group” in this
prospectus, the FRBNY will have the right (until 1 December 2010 with the prior concurrence of the
AIG Credit Facility Trust, until 1 December 2013 upon prior consultation with the AIG Credit Facility
Trust and after 1 December 2013 in its sole discretion) to demand the reduction of the then-
outstanding Liquidation Preference attaching to its preferred units in exchange for an equivalent value
of Shares then held by AIA Aurora LLC or any of its affiliates. The maximum value of Shares that can
be subject to a Distribution Demand will be equal to the amount of the then current Liquidation
Preference. For the purposes of illustration only, assuming a Liquidation Preference of approximately
US$16.7 billion remains following distribution of the net proceeds from the sale of Offer Shares in the
Global Offering, all of the Shares held by AIA Aurora LLC immediately after the Global Offering could
be subject to a Distribution Demand (assuming that AIA Aurora LLC holds 6,186,586,201 Shares
immediately after the Global Offering (assuming the Offer Size Adjustment and the Over-Allotment
Option are not exercised) and using the mid-point of the Offer Price range (HK$19.03) as the average
closing sale price). The FRBNY will sell all of the Shares distributed to it upon the exercise of any
Distribution Demand concurrently with such distribution. The FRBNY has agreed that it will not
exercise a Distribution Demand in any manner that would cause AIG or AIA Aurora LLC to be in
breach of the Lock-ups described in the section headed “Underwriting — Undertakings” in this
prospectus. In addition, if the preferred units in AIA Aurora LLC have not been fully redeemed by
1 December 2013, any Majority Preferred Holder may exercise a similar right in relation to reducing
the then-outstanding Liquidation Preference attaching to its preferred units in AIA Aurora LLC.

The FRBNY’s rights to make a Distribution Demand would also be exercisable by the U.S.
Treasury Department after assignment and transfer of these rights in connection with the AIG
Recapitalisation as further described in the section headed “Summary — The AIG Events and Certain
Shareholder Arrangements — The AIG Recapitalisation” in this prospectus.

In addition, as a condition to the FRBNY’s consent to the Global Offering pursuant to the LLC
Agreement, AIG, AIA Aurora LLC and the FRBNY have agreed that, after the payment in full of the
Liquidation Preference and until the payment in full of all amounts outstanding and payable to the
FRBNY under the FRBNY Credit Agreement, the FRBNY will have the right (until 1 December 2010
with the prior concurrence of the AIG Credit Facility Trust, until 1 December 2013 upon prior
consultation with the AIG Credit Facility Trust and after 1 December 2013 in its sole discretion) to
demand, from time to time, the additional sale of Shares by AIA Aurora LLC. The net proceeds of
such sales of Shares by AIA Aurora LLC upon the exercise of any Disposition Demand shall be
applied by AIG to reduce the amounts then outstanding under the FRBNY Credit Agreement. The
FRBNY has agreed that it will not exercise a Disposition Demand in any manner that would cause AIG
or AlA Aurora LLC to be in breach of the Lock-ups described in the section headed “Underwriting —
Undertakings” in this prospectus.

We will be obliged to cooperate in the marketing and sale of Shares by the FRBNY or AlA Aurora
LLC pursuant to the foregoing rights of the FRBNY. Transactions required to effect the exercise of
such rights may require our management’s attention and resources and could be disruptive to our
business. We cannot predict the size of future sales of Shares by the FRBNY or AIA Aurora LLC or the
effect, if any, that future sales of Shares may have on the market price of our Shares. The market
price of our Shares could be significantly depressed as a result of sales of a substantial number of our
Shares by the FRBNY or AIA Aurora LLC pursuant to the exercise of such rights, or the perception
that such sales could occur. Such sales, or the possibility that they may occur, also may make it more
difficult for us to raise additional capital by selling equity securities in the future, at a time and price
we deem appropriate. In addition, in the event that such sales by the FRBNY or AIA Aurora LLC lead
to a person or persons acting in concert holding directly or indirectly 30% or more of the voting rights
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of the Company, such person or persons may be required to make a mandatory offer to shareholders
in accordance with the Code on Takeovers and Mergers. It is possible that the price per Share which
may be realised by our shareholders participating in any such mandatory offer may be less than the
price at which they acquired their Shares.

The trading price of the Offer Shares may be volatile, which could result in substantial losses to
you.

The trading price of the Offer Shares may be volatile and could fluctuate widely in response to
factors beyond our control, including general market conditions in Hong Kong, the Asia Pacific region,
the United States and elsewhere in the world. In particular, the performance and fluctuation of the
market prices of other insurance companies and financial institutions may affect the volatility in the
price of and trading volume for the Offer Shares. Broad market and industry factors may materially
reduce the market price of the Offer Shares, regardless of our operating performance. If the price of
the Offer Shares fluctuates after the Global Offering, you could lose all or a significant part of your
investment. In addition to market and industry factors, the price and trading volume of the Offer
Shares may be highly volatile for specific business reasons. In particular, factors such as variations in
our revenues, earnings and cash flow could cause the market price of the Offer Shares to change
substantially. Any of these factors may result in large and sudden changes in the volume and trading
prices of the Offer Shares.

We may be unable to pay any dividends on our Shares.

We cannot assure you that we will declare dividends on our Shares in the future. Future
dividends, if any, will be at the discretion of the Board and will depend upon our future results of
operations and general financial condition, capital requirements, our ability to receive dividends and
other distributions and payments from the subsidiaries and branches of the AIA Group, foreign
exchange rates, legal, regulatory and contractual restrictions and other factors the Board may deem
relevant. In addition, the currency in which we declare dividends, if any, on our Shares in the future
will be at the discretion of the Board, as will any mechanism established by us to convert such
currency into another currency for our shareholders.

There has been no prior public market for the Offer Shares and an active trading market for the
Offer Shares may not develop.

Prior to the Global Offering, there was no public market for the Offer Shares. While we have
applied to have the Offer Shares listed on the Hong Kong Stock Exchange, we cannot assure you that
an active public market for the Offer Shares will develop or, if it does develop, that it will be sustained
following the completion of the Global Offering. The Offer Price of our Offer Shares will be determined
by agreement among the Joint Global Coordinators (on behalf of the Underwriters), the Selling
Shareholder and us. The Offer Price may not reflect future Offer Share performance, and may differ
significantly from the market price of the Offer Shares following the completion of the Global Offering.
If an active trading market for the Offer Shares does not develop or is not sustained after the Global
Offering, the market price and liquidity of the Offer Shares could be materially and adversely affected.

Grants of RSU Awards under our RSU Scheme and Options under our Share Option Scheme
could result in dilution to our shareholders.

We intend to grant RSU Awards under our RSU Scheme and Options under our Share Option
Scheme that will entitle the participants in these incentive schemes to receive Shares under certain
circumstances. For further information on these incentive schemes, see the sections headed
“Statutory and General Information — Restricted Share Unit Scheme” and “Statutory and General
Information — Share Option Scheme” in Appendix VIl to this prospectus. Vesting of RSU Awards and
exercise of Options may result in an increase in the Company’s issued share capital, which in turn
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may result in a dilution of our existing shareholders’ equity interests in the Company and a reduction
in earnings per Share.

RISKS RELATING TO THE GLOBAL OFFERING

The embedded value information we present in this prospectus is based on several
assumptions and may vary significantly as those assumptions change.

In order to provide investors with an additional tool to understand our economic value and
business results, we have disclosed information regarding our embedded value, including the value of
new business, as discussed in the section headed “Embedded Value” in this prospectus. These
measures are based on a discounted cash flow valuation using commonly applied actuarial
methodologies. Guidelines with respect to the preparation and presentation of embedded value are
still evolving, however, and there is no single adopted standard for any of the form, determination or
presentation of the embedded value of an insurance company. The calculation of embedded value
involves many assumptions, many of which are beyond our control, and actual experience may vary
materially from those assumed. Moreover, because of the technical complexity involved in embedded
value calculations and the fact that embedded value estimates vary materially as key assumptions are
changed, you should read the discussion in the section headed “Embedded Value” in this prospectus
and the Actuarial Consultants’ Report set forth in Appendix Il to this prospectus, use special care
when interpreting embedded value results and should not place undue reliance on them. Furthermore,
we do not intend to update or otherwise revise these values in the future, whether as a result of new
information, future events or otherwise. See also the section headed “Forward Looking Statements” in
this prospectus.

Changes in accounting standards issued by the IASB, the HKICPA or other standard-setting
bodies may adversely affect our financial information.

Historically, each of the legal entities that forms part of the AIA Group has reported its financial
results using local accounting standards. We have recently adopted reporting the Company’s
consolidated financial information in accordance with IFRS and HKFRS. The adoption of IFRS and
HKFRS for the Company’s consolidated reporting has demanded a significant amount of company
resources, employee training, management attention and the implementation of new policies and
procedures.

IFRS and HKFRS are periodically revised and/or expanded. Accordingly, from time to time we are
required to adopt new or revised accounting standards issued by the IASB or HKICPA. Market
conditions have prompted accounting standard setters to issue new guidance which further interprets
or seeks to revise accounting pronouncements related to financial instruments, structures or
transactions, as well as to issue new standards expanding disclosures. It is possible that future
accounting standards we are required to adopt could change the current accounting treatment that
we apply in preparing our consolidated financial information and such changes could have a material
adverse effect on our financial condition and results of operations.

On 30 July 2010, the IASB published for public comment an exposure draft relating to
improvements to the accounting for insurance contracts. The exposure draft proposes a single
International Financial Reporting Standard that all insurers could apply to all contract types on a
consistent basis. The exposure draft is open for comment until 30 November 2010 and the IASB’s
target date for publishing such an International Financial Reporting Standard is the second quarter of
2011. We cannot predict the final content of any such future International Financial Reporting
Standard, and it is possible that future accounting standards we are required to adopt could change
the current accounting treatment that we apply in preparing our consolidated financial information,
and such changes could have a material adverse effect on our financial condition and results of
operations.
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Investors should read the entire prospectus carefully before making an investment decision
concerning our Shares and should not rely on information from other sources, or any particular
statement herein, without carefully considering the risks and the other information in this
prospectus; in particular, published media reports have cited financial information which may
not be accurate or complete and AIG’s financial reports will contain financial information
relating to our business that is not directly comparable to our IFRS financial information and
therefore potentially confusing.

There has been coverage in the media reporting the Global Offering and our operations. We
cannot accept any responsibility for the accuracy or completeness of such financial information and
make no representation as to the appropriateness, accuracy, completeness or reliability of any
information disseminated in the media. To the extent that any information disseminated in the media
is inconsistent with or conflicts with the information contained in this prospectus, we disclaim it.

In addition, after the Global Offering, it is expected that AIG will continue to consolidate our
financial results in AlIG’s U.S. GAAP financial information with certain AlG Insurance Affiliates as part
of the segment “Foreign Life Insurance & Retirement Savings”. In compliance with its reporting
obligations under the applicable U.S. federal securities laws, AIG will publish such financial
information on a quarterly basis. However, AlG’s financial information for this segment will not be
directly comparable to our financial reporting because AlG’s consolidated financial information for this
segment: (i) is prepared in accordance with different accounting standards (U.S. GAAP, rather than
IFRS), (ii) is based on a different financial period and (jii) includes financial information relating to AlG
businesses that are outside of the AIA Group.

In light of the foregoing, media coverage and AIG’s financial reporting may be potentially
confusing to our investors and you are strongly advised not to rely on such information when making
an investment decision relating to our Shares. For so long as we are a consolidated subsidiary of the
AIG Group or when the AIG Group’s published results contain data that can be used to speculate on
material aspects of our financial performance, we will use our best endeavours to issue a price-
sensitive announcement as soon as reasonably practicable after AlG releases its first and third quarter
results advising investors that the quarterly results released by AIG should not be relied on for an
assessment of the AIA Group’s financial performance given that AIG and the AIA Group use different
accounting standards, have different financial year ends and AlG consolidates businesses other than
the AIA Group’s businesses in its financial results.
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DIRECTORS’ RESPONSIBILITY FOR THE CONTENT OF THIS PROSPECTUS

This prospectus includes particulars given in compliance with the Hong Kong Companies
Ordinance, the Securities and Futures (Stock Market Listing) Rules of Hong Kong and the Listing
Rules for the purpose of giving information with regard to the AIA Group. The Directors collectively
and individually accept full responsibility for the accuracy of the information contained in this
prospectus and confirm, having made all reasonable enquiries, that to the best of their knowledge
and belief, the information contained in this prospectus is accurate and complete in all material
respects and not misleading or deceptive, and there are no other matters the omission of which
would make any statement in this prospectus misleading.

INFORMATION ON THE GLOBAL OFFERING

This prospectus is published solely in connection with the Hong Kong Public Offer, the Agent
Preferential Offer and the Employee Preferential Offer, each of which forms part of the Global Offering.
For applications under the Hong Kong Public Offer, the Agent Preferential Offer and/or the Employee
Preferential Offer, this prospectus and the Application Forms set forth all the terms and conditions of
the Hong Kong Public Offer, the Agent Preferential Offer and the Employee Preferential Offer.

The Offer Shares are offered solely on the basis of the information contained and representations
made in this prospectus. No person is authorised to give any information in connection with the
Global Offering or to make any representation not contained in this prospectus, and any information
or representation not contained in this prospectus must not be relied upon as having been authorised
by us, the Selling Shareholder, the Joint Sponsors, the Underwriters, any of our and their respective
directors, agents, employees, affiliates or advisers or any other party involved in the Global Offering.
Neither the delivery of this prospectus nor any subscription or acquisition made under it shall, under
any circumstances, create any implication that there has been no change in our affairs since the date
of this prospectus or that the information in this prospectus is correct as of any subsequent time.

Details of the structure of the Global Offering, including its conditions, are set forth in the section
headed “Structure Of The Global Offering” in this prospectus, and the procedures for applying for
Hong Kong Offer Shares, Agent Reserved Shares and/or Employee Reserved Shares are set forth in
the section headed “How To Apply For Hong Kong Offer Shares, Agent Reserved Shares and
Employee Reserved Shares” in this prospectus and in the relevant Application Forms.

UNDERWRITING

The Global Offering of the Offer Shares consists of the International Placing, the Hong Kong
Public Offer, the Agent Preferential Offer, the Employee Preferential Offer and any Shares sold
pursuant to the exercise of the Offer Size Adjustment Option and the Over-Allotment Option. The
listing of the Offer Shares being offered pursuant to the Global Offering is jointly sponsored by
Citigroup Global Markets Asia Limited, Deutsche Bank AG, Hong Kong Branch, Goldman Sachs (Asia)
L.L.C. and Morgan Stanley Asia Limited, who are also acting as Joint Global Coordinators of the
Global Offering.

The International Placing, the Agent Preferential Offer and the Employee Preferential Offer are
intended to be fully underwritten by the International Underwriters pursuant to the International
Placing Agreement, which is expected to be entered into on or about the Price Determination Date.
The Hong Kong Public Offer is fully underwritten by the Hong Kong Underwriters pursuant to the
Hong Kong Underwriting Agreement and is subject, among other things, to the Company, the Selling
Shareholder and the Joint Global Coordinators (on behalf of the Underwriters) agreeing on the Offer
Price relating to the underwriting arrangements, further details of which are set forth in the section
headed “Underwriting” in this prospectus.
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DETERMINATION OF THE OFFER PRICE

The Offer Shares are being offered at the Offer Price, which is expected to be determined by the
Company, the Selling Shareholder and the Joint Global Coordinators (on behalf of the Underwriters)
on or before Friday, 22 October 2010.

If the Company, the Selling Shareholder and the Joint Global Coordinators (on behalf of the
Underwriters) are unable to reach an agreement on the Offer Price on or before Wednesday,
27 October 2010, the Global Offering will not proceed and will lapse.

RESTRICTIONS ON OFFER AND SALE OF THE OFFER SHARES

Each person acquiring the Hong Kong Offer Shares, the Agent Reserved Shares and/or the
Employee Reserved Shares under the Hong Kong Public Offer, the Agent Preferential Offer or the
Employee Preferential Offer, respectively, will be required to, or be deemed by his or her acquisition of
Offer Shares to, confirm that he or she is aware of the restrictions on offers of the Offer Shares
described in this prospectus.

No action has been taken to permit a public offering of the Offer Shares in any jurisdiction other
than in Hong Kong, Japan and Malaysia, or the distribution of this prospectus and/or Application
Forms in any jurisdiction other than Hong Kong. Accordingly, this prospectus and/or Application
Forms may not be used for the purpose of, and does not constitute, an offer or invitation, nor is it
calculated to invite or solicit offers, in any jurisdiction or in any circumstances in which such an offer
or invitation is not authorised or to any person to whom it is unlawful to make such an offer or
invitation. The distribution of this prospectus and the offering and sale of the Offer Shares in other
jurisdictions are subject to restrictions and may not be made except as permitted under the
applicable securities laws of such jurisdictions pursuant to registration with or authorisation by the
relevant securities regulatory authorities or an exemption therefrom.

Australia

This prospectus has not been, and will not be, lodged with the Australian Securities and
Investments Commission as a disclosure document for the purposes of the Corporations Act 2001.
This prospectus does not purport to include the information required of a disclosure document under
Chapter 6D of the Corporations Act 2001.

Any Offer Shares sold under the Global Offering may not be offered for sale (or transferred,
assigned or otherwise alienated) to investors in Australia for at least 12 months after issuance, except
in circumstances where disclosure to investors is not required under Chapter 6D of the Corporations
Act 2001 or unless a disclosure document that complies with the Act is lodged with the Australian
Securities and Investments Commission.

Each investor acknowledges the above and, by applying for the Offer Shares under this
prospectus, gives an undertaking not to sell those shares (except in the circumstances referred to
above) for 12 months after issuance.

Bermuda

The offer of the Offer Shares under the Global Offering is private and is not intended for the
public. This prospectus has not been approved by the Bermuda Monetary Authority or the Registrar
of Companies in Bermuda. Any representation to the contrary, explicit or implicit, is prohibited.

Canada

The Offer Shares will not be qualified for sale under the securities laws of any province or territory
of Canada. The Offer Shares may not be offered or sold, directly or indirectly, in any province or
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territory of Canada or to or for the benefit of any resident of any province or territory of Canada
except pursuant to an exemption from the requirement to file a prospectus in the province or territory
of Canada in which the offer or sale is made and only by a dealer duly registered under applicable
laws in circumstances where an exemption from applicable registered dealer registration
requirements is not available.

Each Underwriters has represented and agreed that it has not offered, sold or distributed and will
not offer, sell or distribute any securities, directly or indirectly, in Canada or to or for the benefit of any
resident of Canada, other than in compliance with applicable securities laws. Each of the Underwriters
has also represented and agreed that it has not distributed or delivered and will not distribute or
deliver this prospectus, or any other offering material in connection with the offer of the Offer Shares
under the Global Offering, in Canada other than in compliance with applicable securities laws.

Cayman Islands

The Offer Shares may not be offered or sold, directly or indirectly, to the public or to any member
of the public in the Cayman Islands.

European Economic Area

The Offer Shares have not been and will not be offered, sold or publicly promoted or advertised
by us in any Member State of the European Economic Area (including Iceland, Norway and
Liechtenstein in addition to the member states of the European Union, “EEA”) which has implemented
the Prospectus Directive (each, a “Relevant Member State”) other than in compliance with the
Prospectus Directive or any other laws applicable in the EEA governing the issue, offering and sale of
securities.

No action has been taken, or will be taken, in any Relevant Member State to permit an offer to the
public of any of the Offer Shares in that Relevant Member State. Accordingly, the Offer Shares are not
being (and will not be) offered and will not be allocated to any person in the EEA other than:

(i) to legal entities which are authorized or regulated to operate in the financial markets or, if not
so authorized or regulated, whose corporate purpose is solely to invest in securities;

(i) to any legal entity which has two or more of (a) an average of at least 250 employees during
the last financial year; (b) a total balance sheet of more than 43,000,000 Euros and (c) an
annual net turnover of more than 50,000,000 Euros, as shown in its last annual or
consolidated accounts;

(i) to fewer than 100 natural or legal persons (other than qualified investors as defined in the
Prospectus Directive) subject to obtaining the prior consent of the manager for any such
offer; or

(iv) in any other circumstances falling within Article 3(2) of the Prospectus Directive,

provided that no such offer of Offer Shares shall result in a requirement for the publication of a
prospectus pursuant to Article 3 of the Prospectus Directive.

For the purposes of this provision, the expression an “offer to the public” in relation to any Offer
Shares in any Relevant Member State means the communication to persons in any form and by any
means, presenting sufficient information on the terms of the offer and the securities to be offered, so
as to enable an investor to decide to purchase or subscribe to these securities, as the same may be
varied in that Member State by any measure implementing the Prospectus Directive in that Member
State and the expression “Prospectus Directive” means Directive 2003/71/EC and includes any
relevant implementing measure in each Relevant Member State.
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France

This prospectus is not being distributed in the context of an offer to the public of financial
securities in France within the meaning of Article L.411-1 of the Code monétaire et financier, and has
therefore not been submitted to the Autorité des marchés financiers for prior approval and clearance
procedure.

Each of the Underwriters, the Company and the Selling Shareholder represents and agrees that it
has not offered or sold, and will not offer or sell, directly or indirectly, the Offer Shares to the public in
France, and has not distributed or caused to be distributed, and will not distribute or cause to be
distributed, to the public in France, this document or any other offering materials relating to the offer
of the Offer Shares under the Global Offering, and that such offers, sales and distributions have only
been and shall only be made in France to: (i) providers of investment services relating to portfolio
management for the account of third parties; and/or (ii) qualified investors (investisseurs qualifiés)
other than individuals, all as defined in and in accordance with Articles L.411-2, D.411-1 to D.411-3 of
the Code monétaire et financier. Investors in France falling within the qualified investors or restricted
circle of investors exemption may only participate in the sale of the Offer Shares under the
International Placing for their own account in accordance with the conditions set out in Articles
D.411-1, D.411-2, D.734-1, D.744-1, D.754-1 and D.764-1 of the Code monétaire et financier. The
Offer Shares may only be issued, directly or indirectly, to the public in France in accordance with
Articles L.411-1 to L.412-1 and L.621-8 to L.621-8-3 of the Code monétaire et financier.

Italy

The offer of the Offer Shares under the Global Offering has not been registered pursuant to Italian
securities legislation and, accordingly, no Offer Shares may be offered, sold or delivered, nor may
copies of this prospectus or of any other document relating to the Offer Shares be distributed in the
Republic of Italy, except:

() to qualified investors (investitori qualificati), as defined pursuant to Article 100 of Legislative
Decree No. 58 of 24 February 1998, as amended (the ltalian Financial Services Act) and
Article 34-ter, first paragraph, letter b) of Regulation No. 11971 of 14 May 1999, as amended
from time to time (Regulation No.11971); or

(i) in other circumstances which are exempted from the rules on public offerings pursuant to
Article 100 of the Italian Financial Services Act and Article 34-ter of Regulation No. 11971.

Any offer, sale or delivery of the Offer Shares under the Global Offering or distribution of copies of
this prospectus or any other document relating to the Offer Shares in the Republic of Italy under (i) or
(i) above must be:

(@ made by an investment firm, bank or financial intermediary permitted to conduct such
activities in the Republic of ltaly in accordance with the Italian Financial Services Act,
CONSOB Regulation No. 16190 of 23 October 2007 (as amended from time to time) and
Legislative Decree No. 385 of 1 September 1993, as amended (the Banking Act); and

(b) in compliance with any other applicable laws and regulations, or requirement imposed by
CONSOB or any other Italian authority.

Japan

As part of the Global Offering, it is expected that a public offering without listing of the Offer
Shares will be made in Japan. Our Offer Shares may not be offered or sold, directly or indirectly, in
Japan or to, or for the benefit of, any resident of Japan or to others for re-offering or re-sale, directly
or indirectly, in Japan or to, or for the benefit of any resident of Japan, except in accordance with the
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terms and conditions of a public offering without listing of the Offer Shares in Japan as stated in the
securities registration statement filed on 6 October 2010 and the amendment thereto filed on
8 October 2010 (which may be further amended from time to time), with the Japanese authority under
the Financial Instruments and Exchange Law of Japan (as amended from time to time), and otherwise
in compliance with applicable laws and regulations of Japan. As used in this paragraph, “resident of
Japan” means any person residing in Japan, including any corporation or other entity organised under
the laws of Japan.

Kingdom of Saudi Arabia

This prospectus may not be distributed in the Kingdom of Saudi Arabia except to such persons
as are permitted under the Offers of Securities Regulations issued by the Capital Market Authority of
the Kingdom of Saudi Arabia (the “Capital Market Authority”).

The Capital Market Authority does not make any representation as to the accuracy or
completeness of this prospectus, and expressly disclaims any liability whatsoever for any loss arising
from, or incurred in reliance upon, any part of this prospectus.

Prospective purchasers of the Offer Shares under the Global Offering offered hereby should
conduct their own due diligence on the accuracy of the information relating thereto. If you do not
understand the contents of this prospectus, you should consult an authorized financial adviser.

Kingdom of Bahrain

This prospectus has not been reviewed by the Central Bank of Bahrain (“CBB”). This prospectus
may not be circulated within the Kingdom of Bahrain nor may any of the interests in us be offered for
subscription or sold, directly or indirectly, nor may any invitation or offer to subscribe for any Offer
Shares be made to persons in the Kingdom or Bahrain. Neither the CBB nor the International
Underwriters are responsible for the performance of the Company.

Korea

The Offer Shares have not been and will not be registered with the Financial Services
Commission of Korea for public offering in Korea under the Financial Investment Services and Capital
Markets Act (the “FSCMA”), and none of the Offer Shares may be offered, sold or delivered, or offered
or sold to any person for re-offering or resale, directly or indirectly in Korea or to any resident of Korea
except pursuant to applicable laws and regulations of Korea, including the FSCMA and the Foreign
Exchange Transaction Law (the “FETL”) and the decrees and regulations thereunder. Furthermore, the
Offer Shares may not be re-sold to Korean residents unless the purchaser of the Offer Shares under
the International Placing complies with all applicable regulatory requirements (including, but not
limited to, governmental approval requirements under the FETL and its subordinate decrees and
regulations) in connection with the purchase of the Offer Shares under the Global Offering.

Malaysia

This prospectus has not been and will not be registered as a prospectus or deposited as an
information memorandum with the Malaysian Securities Commission under the Capital Markets and
Services Act 2007 of Malaysia. Accordingly, the Offer Shares shall not be made available or offered
for subscription or purchase, or be made the subject of any invitation to subscribe for or purchase,
nor will this prospectus and any other document or material in connection with the making available,
offer for subscription or purchase, or an invitation to subscribe for or purchase the Offer Shares be
circulated or distributed to any person in Malaysia.

The Netherlands

Each of the Underwriters has represented and agreed that it has not, directly or indirectly, offered
or sold and will not, directly or indirectly, offer or sell the Offer Shares in the Netherlands other than to
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qualified investors as defined in article 1:1 of the Act on Financial Supervision (Wet op het financieel
toezicht).

New Zealand
Each Underwriter represents and agrees that:
(@) it has not offered or sold, and will not offer or sell, directly or indirectly, any Offer Shares; and

(b) it has not distributed and will not distribute, directly or indirectly, any offering materials or
advertisement in relation to any offer of Offer Shares,

in each case in New Zealand other than:

() to persons whose principal business is the investment of money or who, in the course of
and for the purposes of their business, habitually invest money; or

(i) to persons who in all the circumstances can properly be regarded as having been
selected otherwise than as members of the public; or

(i) to persons who are each required to pay a minimum subscription price of at least
500,000 New Zealand Dollars for the Offer Shares before the allotment of the Offer
Shares (disregarding any amounts payable, or paid, out of money lent by the Company
or any associated person of the Company); or

(iv) to persons who are eligible persons within the meaning of section 5(2CC) of the
Securities Act 1978; or

(v) in other circumstances where there is no contravention of the Securities Act 1978 of
New Zealand (or any statutory modification or re-enactment of, or statutory substitution
for, the Securities Act 1978 of New Zealand).

Philippines

The Offer Shares being offered or sold under the Global Offering have not been registered with
the Securities and Exchange Commission under the Securities Regulation Code (the “Code”). Any
future offer or sale thereof is subject to registration requirements under the Code unless such offer or
sale qualifies as an exempt transaction.

PRC

This prospectus does not constitute an offer to sell or the solicitation of an offer to buy any
securities in the PRC (excluding Hong Kong, Macau and Taiwan) to any person to whom it is unlawful
to make the offer or solicitation in the PRC.

Each of the Underwriters has represented and agreed that neither it nor any of its affiliates has
offered or sold or will offer or sell any of the Offer Shares in the PRC (excluding Hong Kong, Macau
and Taiwan) as part of the Global Offering of the Offer Shares.

We do not represent that this prospectus may be lawfully distributed, or that any Offer Shares
may be lawfully offered, in compliance with any applicable registration or other requirements in the
PRC, or pursuant to an exemption available thereunder, or assume any responsibility for facilitating
any such distribution or offering. In particular, no action has been taken by us which would permit a
public offering of any Offer Shares or distribution of this document in the PRC. Accordingly, the Offer
Shares are not being offered or sold within the PRC by means of this prospectus or any other
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document. Neither this prospectus nor any advertisement or other offering material may be
distributed or published in the PRC, except under circumstances that will result in compliance with
any applicable laws and regulations.

Qatar

This prospectus is not intended to constitute an offer, sale or delivery of shares or other securities
under the laws of the State of Qatar, including the rules and regulations of Qatar Financial Centre
Authority (“QFCA”) or the Qatar Financial Centre Regulatory Authority (“QFCRA”). The Offer Shares
have not been and will not be listed on the Qatar Exchange and are not subject to the rules and
regulations of the DSM Internal Regulations applying to the Qatar Exchange, the Qatar Financial
Markets Authority (“QFMA?”), the Qatar Central Bank (“QCB”), the QFCA or the QFCRA, or any laws of
the State of Qatar.

This prospectus has not been and will not be:

() lodged or registered with, or reviewed or approved by the QFCA, the QFCRA, the QCB or
the QFMA; or

(i) authorised or licensed for distribution in the State of Qatar,

and the information contained in this prospectus does not, and is not intended to, constitute a public
or general offer or other invitation in respect of shares or other securities in the State of Qatar or the
QFC.

The offer of the Offer Shares and interests therein under the Global Offering do not constitute a
public offer of securities in the State of Qatar under the Commercial Companies Law No. (5) of 2002
(as amended) or otherwise under any laws of the State of Qatar, including the rules and regulations of
the QFCA or QFCRA.

The Offer Shares are only being offered under the Global Offering to a limited number of investors
who are willing and able to conduct an independent investigation of the risks involved in an
investment in such Offer Shares. No transaction will be concluded in the jurisdiction of the State of
Qatar (including the jurisdiction of the Qatar Financial Centre). We are not regulated by the QCB,
QFMA, QFCA, QFCRA or any other government authority in State of Qatar. We do not, by virtue of
this prospectus, conduct any business in the State of Qatar. The Company is an entity regulated
under laws outside the State of Qatar.

Indonesia

No document or other material in connection with the offer or sale or invitation for subscription or
purchase of the Offer Shares has been registered or will be registered with the Capital Market and
Financial Institutions Supervisory Agency (“Bapepam-LK”) in Indonesia. Accordingly, each of the
Underwriters represents, warrants and undertakes that it has not offered or sold and that it will not
offer or sell any Offer Shares, nor cause the Offer Shares to be made the subject of an invitation for
subscription or purchase, nor will circulate or distribute this prospectus or any other document or
material in connection with the offer or sale, or invitation for subscription or purchase, of the Offer
Shares, whether directly or indirectly, in Indonesia or to Indonesian citizens, corporations or residents
in a manner which constitutes a public offer under the laws of Indonesia. No document or other
material in connection with the offer or sale or invitation for subscription or purchase of the Offer
Shares has been registered or will be registered with the Bapepam-LK in Indonesia. Accordingly, each
of the Underwriters represents, warrants and undertakes that it has not offered or sold and that it will
not offer or sell any Offer Shares, nor cause the Offer Shares to be made the subject of an invitation
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for subscription or purchase, nor will circulate or distribute this prospectus or any other document or
material in connection with the offer or sale, or invitation for subscription or purchase, of the Offer
Shares, whether directly or indirectly, in Indonesia or to Indonesian citizens, corporations or residents
in a manner which constitutes a public offer under the laws of Indonesia.

State of Kuwait

The Offer Shares have not been authorized or licensed for offering, marketing or sale in the State
of Kuwait by the Ministry of Commerce and Industry or the Central Bank of Kuwait or other equivalent
Kuwaiti government agency. The distribution of this prospectus and the offering and sale of the Offer
Shares under the International Placing in the State of Kuwait is restricted by law unless a licence is
obtained from the Kuwaiti Ministry of Commerce and Industry in accordance with Law 31 of 1990 as
amended, and Ministerial Order No. 113 of 1992, as amended. Persons into whose possession this
prospectus comes are required by us and the Underwriters to inform themselves about and to
observe such restrictions. Investors in Kuwait who approach us or any of the Underwriters to obtain
copies of this prospectus are required by us and the Underwriters to keep such prospectus
confidential and not to make copies thereof or distribute the same to any other person and are also
required to observe the restrictions provided for in all jurisdictions with respect to offering, marketing
and the sale of the Offer Shares.

Singapore

Each of the Underwriters acknowledges that this prospectus has not been registered as a
prospectus with the Monetary Authority of Singapore, and the Offer Shares will be offered under the
Placing pursuant to exemptions under the Securities and Futures Act, Chapter 289 of Singapore (the
“Securities and Futures Act”). Accordingly, each Underwriter represents and agrees that it has not
offered or sold any Offer Shares or caused the Offer Shares to be made the subject of an invitation for
subscription or purchase and will not offer or sell any Offer Shares or cause the Offer Shares to be
made the subject of an invitation for subscription or purchase, and has not circulated or distributed,
nor will it circulate or distribute, this prospectus or any document or material in connection with the
offer or sale, or invitation for subscription or purchase, of any Offer Shares, whether directly or
indirectly, to any person in Singapore other than (i) to an institutional investor pursuant to Section 274
of the Securities and Futures Act, (ii) to a relevant person under Section 275(1) of the Securities and
Futures Act, or to any person pursuant to Section 275(1A) of the Securities and Futures Act and in
accordance with the conditions specified in Section 275 of the Securities and Futures Act, or
(i) otherwise pursuant to, and in accordance with the conditions of, any other applicable provision of
the Securities and Futures Act.

Each of the following persons specified in Section 275 of the Securities and Futures Act which
has subscribed for or purchased Offer Shares, namely a person who is:

() a corporation (which is not an accredited investor (as defined in Section 4A of the Securities
and Futures Act)) the sole business of which is to hold investments and the entire share
capital of which is owned by one or more individuals, each of whom is an accredited
investor; or

(i) a trust (where the trustee is not an accredited investor) whose sole purpose is to hold
investments and each beneficiary is an individual who is an accredited investor,

should note that shares, debentures and units of shares and debentures of that corporation or the
beneficiaries’ rights and interest in that trust shall not be transferable for six months after that
corporation or that trust has acquired the Offer Shares under Section 275 of the Securities and
Futures Act except:

() to an institutional investor under Section 274 of the Securities and Futures Act or to a
relevant person or to any person pursuant to Section 275(1) and Section 275(1A) of the
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Securities and Futures Act, respectively, and in accordance with the conditions specified in
Section 275 of the Securities and Futures Act; or

(i) where no consideration is or will be given for the transfer; or

(iii) where the transfer is by operation of law; or

(iv) pursuant to Section 276(7) of the Securities and Futures Act.
Spain

The Offer Shares may not be offered or sold in the Kingdom of Spain by means of a public offer
as defined and construed by Article 30 bis of Law 24/1988 of 28 July 1988, on the Spanish Securities
Market (as amended by Law 37/1998, of 16 November 1998 and Royal Decree Law 5/2005, of
11th March, among others), Article 38 of Royal Decree 1310/2005, of 4 November 2005, on admission
to listing and public offer of securities, and any other regulations which may be in force from time to
time, but the Offer Shares may be offered or sold in Spain in compliance with the requirements of
such Law 24/1988 (as amended), Royal Decree 1310/2005, and any regulations developing it which
may be in force from time to time.

Switzerland

The Offer Shares may not be publicly offered in Switzerland and will not be listed on the SIX
Swiss Exchange Ltd. (“SIX”) or any other stock exchange or other regulated trading facility in
Switzerland. This prospectus has been prepared without regard to the disclosure standards for
issuance of prospectuses under Article 652a or Article 1156 of the Swiss Code of Obligations or
disclosure standards for listing prospectuses under Article 27 et seqq. of the SIX Listing Rules or the
listing rules of any other stock exchange or regulated trading facility in Switzerland. Neither this
prospectus nor any other offering or marketing material relating to the Offer Shares or the offering
thereof may be publicly distributed or otherwise made publicly available in Switzerland.

Neither this prospectus nor any other offering or marketing material relating to the offer of the
Offer Shares under the Global Offering or the Company have been or will be filed with or approved by
any Swiss regulatory authority. In particular, this prospectus will not be filed with, and the offer of the
Offer Shares under the Global Offering will not be supervised by, the Swiss Financial Market
Supervisory Authority FINMA, and the offer of the Offer Shares has not been and will not be
authorized under the Swiss Federal Act on Collective Investment Scheme (“CISA”). The investor
protection afforded to acquirers of interests in collective investment schemes under the CISA does
not extend to acquirers of the Offer Shares.

Taiwan

The Offer Shares have not been and will not be registered with the Financial Supervisory
Commission of Taiwan pursuant to relevant securities laws and regulations and may not be sold,
issued or offered within Taiwan through a public offering or in circumstances which constitutes an
offer within the meaning of the Securities and Exchange Act of Taiwan that requires a registration or
approval of the Financial Supervisory Commission of Taiwan. No person or entity in Taiwan has been
authorized to offer, sell, give advice regarding or otherwise intermediate the offering and sale of the
Offer Shares in Taiwan.

Thailand
Each of the Underwriters has represented, warranted and agreed, severally and not jointly, that it
has not offered or sold and will not offer or sell any Offer Shares in Thailand or to any resident of

Thailand except in compliance with Clause 24 of the Thai Capital Market Supervisory Board’s
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Notification No. Tordor. 28/2551 dated 15 December 2008, as amended, and other applicable
regulations of the Thai Securities and Exchange Commission and Capital Market Supervisory Board.

United Arab Emirates

The Offer Shares have not been, and are not being, publicly offered, sold, promoted or advertised
in the United Arab Emirates (including the Dubai International Financial Centre) other than in
compliance with the laws of the United Arab Emirates (and the Dubai International Financial Centre)
governing the issue, offering and sale of securities. Further, this prospectus does not constitute a
public offer of securities in the United Arab Emirates (including the Dubai International Financial
Centre) and is not intended to be a public offer of the Offer Shares. This prospectus has not been
approved by or filed with the Central Bank of the United Arab Emirates, the Securities and
Commodities Authority or the Dubai Financial Services Authority.

The United Kingdom
Each of the Underwriters has represented and agreed that:

() it has only communicated or caused to be communicated and will only communicate or
cause to be communicated an invitation or inducement to engage in investment activity
(within the meaning of section 21 of the Financial Services and Markets Act 2000 (“FSMA”),
in connection with the issue or sale of any Offer Shares in circumstances in which
section 21(1) of FSMA does not apply to the Company; and

(i) it has complied and will comply with all applicable provisions of FSMA with respect to
anything done by it in relation to the Offer Shares in, from or otherwise involving the United
Kingdom.

United States

The Shares have not been and will not be registered under the U.S. Securities Act and, except
pursuant to an exemption from, or in a transaction not subject to the registration requirements of, the
U.S. Securities Act, may not be offered or sold within the United States or to, or for the account or
benefit of, U.S. persons (as defined in Regulation S). The Shares that are the subject of the Hong
Kong Public Offer, the Agent Preferential Offer and the Employee Preferential Offer are being offered
and sold outside the United States in offshore transactions in accordance with Regulation S. The
Shares that are the subject of the International Placing are being offered and sold outside the United
States in offshore transactions in accordance with Regulation S and in the United States to QIBs. Any
offer or sale of the Shares in the United States will be made by broker-dealers who are registered as
such under the U.S. Exchange Act. In addition, until 40 days after the date of the closing of the Global
Offering, an offer or sale of the Shares within the United States by any dealer, whether or not
participating in the Global Offering, may violate the registration requirements of the U.S. Securities Act
if such offer or sale is made otherwise than in accordance with Rule 144A or another available
exemption from the registration requirements of the U.S. Securities Act.

The Shares have not been approved or disapproved by the U.S. Securities and Exchange
Commission, any state securities commission in the United States or any other U.S. regulatory
authority, nor have any of the foregoing authorities passed upon or endorsed the merits of the Global
Offering or the accuracy or adequacy of this prospectus relating to the International Placing. Any
representation to the contrary is a criminal offence in the United States.

APPLICATION FOR LISTING OF THE SHARES ON THE HONG KONG STOCK EXCHANGE

We have applied to the Listing Committee of the Hong Kong Stock Exchange for listing of, and
permission to deal in, our Shares in issue, new Shares underlying any RSU Awards which may be
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granted pursuant to the RSU Scheme and Shares to be issued pursuant to the exercise of any
Options which may be granted pursuant to the Share Option Scheme.

No part of our Shares is listed on or dealt in on any other stock exchange and no such listing or
permission to list is being or proposed to be sought in the near future.

PROFESSIONAL TAX ADVICE RECOMMENDED

Potential investors in the Global Offering are recommended to consult their professional advisers
if they are in any doubt as to the taxation implications of subscribing for, purchasing, holding or
disposal of, and dealing in our Shares (or exercising rights attached to them). None of us, the Joint
Global Coordinators, the Joint Bookrunners, the Joint Lead Managers, the Joint Sponsors, the
Underwriters, any of our or their respective directors or any other person or party involved in the
Global Offering accepts responsibility for any tax effects on, or liabilities of, any person resulting from
the subscription, purchase, holding or disposal of, dealing in, or the exercise of any rights in relation
to, our Shares.

REGISTER OF MEMBERS AND STAMP DUTY

The Company’s principal register of members will be maintained by our Hong Kong Share
Registrar, Computershare Hong Kong Investor Services Limited, in Hong Kong. All Shares transferred
pursuant to applications made in the Hong Kong Public Offer, the Agent Preferential Offer, the
Employee Preferential Offer and/or the International Placing will be registered on the Company’s
principal register of members to be maintained in Hong Kong.

No stamp duty is payable by applicants in the Global Offering. All Offer Shares sold by the Selling
Shareholder in the Global Offering will be subject to stamp duty at the rate of 0.2% of the Offer Price,
which will be paid by the Selling Shareholder. Dealings in our Shares will be subject to Hong Kong
stamp duty. See the section headed “Taxation — Hong Kong Taxation — Stamp Duty” in Appendix V
to this prospectus.

STABILISATION AND OVER-ALLOTMENT OPTION

Stabilisation is a practice used by underwriters in some markets to facilitate the distribution of
securities. In connection with the Global Offering, the Stabilising Manager, or any person acting for it,
on behalf of the Underwriters, may over-allocate or effect transactions with a view to stabilising or
supporting the market price of our Shares at a level higher than that which might otherwise prevail for
a limited period after the Listing Date. However, there is no obligation on the Stabilising Manager or
any persons acting for it, to conduct any such stabilising action. Such stabilising action, if taken, will
be conducted at the absolute discretion of the Stabilising Manager or any person acting for it and
may be discontinued at any time, and is required to be brought to an end within 30 days of the last
day for lodging applications under the Hong Kong Public Offer, the Agent Preferential Offer and the
Employee Preferential Offer.

In connection with the Global Offering, the Selling Shareholder is expected to grant the Over-
Allotment Option to the International Underwriters, exercisable by the Joint Global Coordinators on
behalf of the International Underwriters.

Pursuant to the Over-Allotment Option, the International Underwriters have the right, exercisable
by the Joint Global Coordinators (on behalf of the International Underwriters) at any time from the
date of the International Placing Agreement until 30 days after the last day for lodging applications
under the Hong Kong Public Offer, the Agent Preferential Offer and the Employee Preferential Offer, to
require the Selling Shareholder to sell up to an aggregate of 1,054,334,400 additional Offer Shares
(assuming the full exercise of the Offer Size Adjustment Option), or 878,612,000 additional Offer
Shares (assuming the Offer Size Adjustment Option is not exercised), at the Offer Price under the
International Placing to cover, among other things, over-allocations in the International Placing, if any.
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Further details with respect to stabilisation and the Over-Allotment Option are set forth in the
section headed “Structure of the Global Offering — Stabilisation and the Over-Allotment Option” in
this prospectus.

OFFER SIZE ADJUSTMENT OPTION

In connection with the Global Offering, the Selling Shareholder is expected to grant the Offer Size
Adjustment Option to the Hong Kong Underwriters, pursuant to which the Hong Kong Underwriters
will have the right, exercisable by the Joint Global Coordinators on behalf of the Hong Kong
Underwriters, on or before the Price Determination Date, to require the Selling Shareholder to sell up
to an aggregate of 1,171,482,600 additional Shares at the Offer Price to cover additional market
demand, if any.

Further details with respect to the Offer Size Adjustment Option are set forth in the section
headed “Structure of the Global Offering — Offer Size Adjustment Option” in this prospectus.

PROCEDURE FOR APPLICATION FOR THE HONG KONG OFFER SHARES, AGENT RESERVED
SHARES AND EMPLOYEE RESERVED SHARES

The procedures for applying for the Hong Kong Offer Shares, Agent Reserved Shares and
Employee Reserved Shares are set forth under the section headed “How to Apply for Hong Kong
Offer Shares, Agent Reserved Shares and Employee Reserved Shares” in this prospectus and on the
relevant Application Forms.

STRUCTURE OF THE GLOBAL OFFERING

Details of the structure of the Global Offering, including its conditions, are set forth in the section
headed “Structure of the Global Offering” in this prospectus.

SHARES WILL BE ELIGIBLE FOR ADMISSION INTO CCASS

Subject to the granting of the listing of, and permission to deal in, the Shares on the Hong Kong
Stock Exchange and compliance with the stock admission requirements of HKSCC, the Shares will be
accepted as eligible securities by HKSCC for deposit, clearance and settlement in CCASS with effect
from the date of commencement of dealings in the Shares on the Hong Kong Stock Exchange or on
any other date HKSCC chooses. Settlement of transactions between participants of the Hong Kong
Stock Exchange is required to take place in CCASS on the second Business Day after any trading
day. All activities under CCASS are subject to the General Rules of CCASS and CCASS Operational
Procedures in effect from time to time. Investors should seek the advice of their stockbroker or other
professional adviser for details of the settlement arrangements as such arrangements may affect their
rights and interests. All necessary arrangements have been made enabling the Shares to be admitted
into CCASS.

COMMENCEMENT OF DEALINGS IN THE SHARES

Assuming that the Hong Kong Public Offer becomes unconditional at or before 8:00 a.m. in Hong
Kong on 29 October 2010, it is expected that dealings in our Shares on the Hong Kong Stock
Exchange will commence at 9:30 a.m. on 29 October 2010. The Shares will be traded in board lots of
200 Shares each, the stock code of the Shares will be 1299.
CONSEQUENCES OF HOLDING AN INTEREST IN SHARES

Holders and beneficial owners of Shares should be aware that they may be subject to certain
legal requirements under Hong Kong law and the Listing Rules, including, for example, reporting
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obligations upon reaching certain specified ownership thresholds. You should consult your own legal
adviser as to the Hong Kong legal consequences of investing in the Shares.

CURRENCY TRANSLATIONS

In the sections headed “Use of Proceeds” and “The Corporate Placing” in this prospectus,
amounts denominated in US$ have been translated, for the purpose of illustration only, into Hong
Kong dollars in this prospectus at the following rates:

HK$7.7573: US$1.0000 (the noon buying rate in New York City for cable transfers as certified
for customs purposes by the FRBNY on 1 October 2010)

No representation is made that any amounts in US$ or HK$ can be or could have been at the
relevant dates converted at the above rates or any other rates or at all.

LANGUAGE

If there is any inconsistency between this prospectus and the Chinese translation of this
prospectus, this prospectus shall prevail. Names of any laws and regulations, governmental
authorities, institutions, natural persons or other entities (including certain of our subsidiaries) which
have been translated into English and included in this prospectus and for which no official English
translation exists are unofficial translations for your reference only.

ROUNDING

Any discrepancies in any table between totals and sums of amounts listed therein are due to
rounding.
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DIRECTORS

Name

Executive Director

Mr. Mark Edward Tucker

Non-Executive Directors

Mr. Edmund Sze Wing Tse

Mr. Jack Chak-Kwong So

Mr. Jeffrey Joy Hurd

Mr. Jay Steven Wintrob

Independent Non-Executive Directors

Sir Chung-Kong (CK) Chow

Mr. Rafael Si-Yan Hui

Dr. Qin Xiao

Address

Nationality

35/F, AlA Central
No. 1 Connaught Road
Hong Kong*

10C Headland Road
Repulse Bay, Hong Kong

Flat A, 26/F, Block 2
Garden Terrace

8A Old Peak Road
Hong Kong

22nd Floor

180 Maiden Lane
New York, NY 10028
USA*

38th Floor

1 SunAmerica Center
Los Angeles, CA 90067
USA*

Flat A, 26/F, Century Tower One
No. 1 Tregunter Path
Hong Kong

Flat A, 20/F, Tower 6
The Leighton Hill

2B Broadwood Road
Hong Kong

Flat E 40/F Tower 16

Yee Tsui Court (South Horizons)
16 South Horizon Drive

Hong Kong

United Kingdom

Hong Kong
China

Hong Kong
China

United States of
America

United States of
America

United Kingdom

Hong Kong
China

China

Business address. We have applied for, and the SFC has granted, an exemption in relation to the disclosure of the

residential addresses of Mr. Mark Edward Tucker, Mr. Jeffrey Joy Hurd and Mr. Jay Steven Wintrob. See the sections
headed “Waivers from Compliance with the Listing Rules and Exemptions from the Hong Kong Companies Ordinance” and
“Statutory and General Information — G. Exemptions from Hong Kong Companies Ordinance and Waivers from the Listing

Rules” set forth in Appendix VII to this prospectus.



PARTIES INVOLVED IN THE GLOBAL OFFERING

PARTIES INVOLVED IN THE GLOBAL OFFERING

Joint Global Coordinators and Joint
Sponsors

Joint Bookrunners

Citigroup Global Markets Asia Limited
50th Floor, Citibank Tower

3 Garden Road

Central

Hong Kong

Deutsche Bank AG, Hong Kong Branch
48th Floor, Cheung Kong Center

2 Queen’s Road Central

Central

Hong Kong

Goldman Sachs (Asia) L.L.C.
68th Floor, Cheung Kong Center
2 Queen’s Road Central

Central

Hong Kong

Morgan Stanley Asia Limited

46th Floor, International Commerce Center
1 Austin Road West

Kowloon

Hong Kong

Hong Kong Public Offer

Citigroup Global Markets Asia Limited
50th Floor, Citibank Tower

3 Garden Road

Central

Hong Kong

Deutsche Bank AG, Hong Kong Branch
48th Floor, Cheung Kong Center

2 Queen’s Road Central

Central

Hong Kong

Goldman Sachs (Asia) L.L.C.
68th Floor, Cheung Kong Center
2 Queen’s Road Central

Central

Hong Kong

Morgan Stanley Asia Limited

46th Floor, International Commerce Center
1 Austin Road West

Kowloon

Hong Kong
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Barclays Capital Asia Limited
41st Floor, Cheung Kong Centre
2 Queen’s Road Central

Central

Hong Kong

Merrill Lynch Far East Limited
15th Floor, Citibank Tower

3 Garden Road

Central

Hong Kong

CIMB Securities (HK) Ltd.
25th Floor, Central Tower
28 Queen’s Road Central
Central

Hong Kong

Credit Suisse (Hong Kong) Limited
45th Floor, Two Exchange Square
8 Connaught Place

Central

Hong Kong

ICBC International Capital Limited
Level 17 & 18, Three Pacific Place
1 Queen’s Road East

Hong Kong

J.P. Morgan Securities (Asia Pacific) Limited
28th Floor, Chater House

8 Connaught Road Central

Central

Hong Kong

UBS AG, Hong Kong Branch

52nd Floor, Two International Finance Centre
8 Finance Street

Central

Hong Kong, PRC
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International Placing

Citigroup Global Markets Limited
Citigroup Centre

33 Canada Square

Canary Wharf

London E14 5LB

United Kingdom

Deutsche Bank AG, Hong Kong Branch
48th Floor, Cheung Kong Center

2 Queen’s Road Central

Central

Hong Kong

Goldman Sachs (Asia) L.L.C.
68th Floor, Cheung Kong Center
2 Queen’s Road Central

Central

Hong Kong

Morgan Stanley & Co. International plc
25 Cabot Square

Canary Wharf

London E14 4QA

United Kingdom

Barclays Bank PLC

5 The North Colonnade
Canary Wharf

London E14 4BB
United Kingdom

Merrill Lynch International
2 King Edward Street
London EC1A 1HQ
United Kingdom

CIMB Securities (HK) Ltd.
25th Floor, Central Tower
28 Queen’s Road Central
Central

Hong Kong

Credit Suisse (Hong Kong) Limited
45th Floor, Two Exchange Square
8 Connaught Place

Central

Hong Kong

ICBC International Capital Limited
Level 17 & 18, Three Pacific Place
1 Queen’s Road East

Hong Kong
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Financial adviser to the Company

Legal advisers to the Company

Legal advisers to the Joint Sponsors

J.P. Morgan Securities Ltd.
125 London Wall

London EC2Y 5AJ

United Kingdom

UBS AG, Hong Kong Branch

52nd Floor, Two International Finance Centre
8 Finance Street

Central

Hong Kong, PRC

ICBC International Capital Limited
Level 17 & 18, Three Pacific Place
1 Queen’s Road East

Hong Kong

As to Hong Kong law

Freshfields Bruckhaus Deringer
11th Floor, Two Exchange Square
Central

Hong Kong

As to United States law

Debevoise & Plimpton LLP

13th Floor, Entertainment Building
30 Queen’s Road Central

Central

Hong Kong

As to PRC law

King & Wood PRC Lawyers
40th Floor, Office Tower A
Beijing Fortune Plaza,

7 Dongsanhuan Zhonglu
Chaoyang District, Beijing
PRC

As to Hong Kong law

Linklaters

10th Floor, Alexandra House
Chater Road

Central

Hong Kong

As to United States law
Sullivan & Cromwell LLP
28th Floor

Nine Queen’s Road Central
Hong Kong
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Reporting accountant and independent

auditor

Actuarial consultant

Property valuer

Receiving banks

PricewaterhouseCoopers
Certified Public Accountants
22/F, Prince’s Building
Central

Hong Kong

Towers Watson

Suites 2106-8, Central Plaza
18 Harbour Road

Wanchai

Hong Kong

CB Richard Ellis Limited
4/F, Three Exchange Square
8 Connaught Place

Central

Hong Kong

The Hongkong and Shanghai Banking
Corporation Limited

1 Queen’s Road Central

Central

Hong Kong

Bank of China (Hong Kong) Limited
1 Garden Road

Central

Hong Kong

China Construction Bank (Asia) Corporation Limited
16/F, York House, The Landmark
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Certain information and statistics set forth in this section have been extracted or derived
from various publicly available sources, including government publications. No independent
verification has been carried out on the information and statistics contained in such publicly
available sources. While reasonable care has been exercised in extracting and reproducing
such information and statistics, none of the Company, the Selling Shareholder, the Joint
Global Coordinators, the Joint Bookrunners, the Joint Sponsors, the Joint Lead Managers,
the Underwriters, their respective directors, agents, employees and advisers nor any other
party involved in the Global Offering makes any representation as to the accuracy of such
information and statistics. In addition, we cannot ensure that more updated or complete
information or statistics has not been prepared or released. You should not place undue
reliance on any of such information and statistics contained in this section.

The information and statistics provided for the “Asia Pacific” life insurance market in this section
do not include Macau or Brunei data and neither of these markets is discussed in this section. As
used below, unless otherwise indicated, “Europe” includes the following countries: Austria, Belgium,
Cyprus, Denmark, Finland, France, Germany, Greece, Iceland, Ireland, Italy, Luxembourg, Malta, the
Netherlands, Norway, Portugal, Spain, Sweden, Switzerland, Turkey and the United Kingdom. As
used below, unless otherwise indicated, “North America” is as classified in Sigma reports published
by Swiss Reinsurance Company and includes the United States and Canada.

For the purpose of this section, data on “life insurance premiums” indicated as derived from
Sigma reports is primarily based on the following metrics from Sigma reports: “premium income”,
“premium volume”, “premiums”, “life insurance premium” and “life premiums”. Market share data
based on “life insurance premiums” or “total premiums” is generally based on data published by the
industry source indicated.

Described below are some of the key sources and methodologies used in calculating certain
information and statistics provided in this section. Please note that the description below is not an
exhaustive list of the sources and methodologies used to present the information and statistics set
out in this section.

Sigma reports present life insurance premium data on a local currency basis converted to U.S.
dollars using the average local currency to U.S. dollar exchange rate for the year indicated. The
figures are presented on a nominal basis and are not inflation-adjusted. In calculating simple and
compound average growth rates for life insurance premiums, we use the as-converted U.S. dollar
figures published in the Sigma reports. Since the data is converted at the average yearly exchange
rate for each year and is presented in nominal terms, exchange rate and inflation fluctuations may
impact the growth rates described in this prospectus.

Sigma reports present GDP data on a local currency basis converted to U.S. dollars using the
average local currency to U.S. dollar exchange rate for the year indicated. GDP data from the Sigma
reports is presented on a nominal basis and is not inflation-adjusted. In calculating simple and
compound average growth rates for GDP, we use the as-converted U.S. dollar figures published in
the Sigma reports. Since the data is converted at the average yearly exchange rate for each year and
is presented in nominal terms, exchange rate and inflation fluctuations may impact the growth rates
described in this prospectus.

This section also includes penetration rate, density rate and total population data from the Sigma
reports. Penetration rate is a market’s life insurance premium as a percentage of its GDP. Density rate
is a market’s life insurance premium per capita.

Household savings rate data and data on the population above the age of 65 is based on data
published in Euromonitor International, an independent market research firm that provides business
information on industries, countries and consumers. Savings rate is defined as annual savings as a
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percentage of annual disposable income. In calculating simple and compound average growth rates
for the population above the age of 65 and the percentage of population above the age of 65, we use
data as published by Euromonitor International.

Projected GDP and projected total population growth rates are based on data published by
Global Insight, an independent market research firm that provides economic, financial and political
coverage to support planning and decision making.

ASIA PACIFIC LIFE INSURANCE MARKET

The Asia Pacific life insurance market is one of the largest in the world with US$358.0 billion of
life insurance premiums in 2009, comprising 15.4% of aggregate global life insurance premiums. The
region recorded positive GDP growth of 5.0% in 2009, compared to GDP growth rates of negative
10.2% in Europe and negative 2.2% in North America during the same period. Life insurance
premiums in the Asia Pacific region grew at a CAGR of 13.5% from 2004 to 2009, primarily driven by
strong regional economic growth, favourable demographic changes, social welfare reforms,
healthcare demand and insurance market reforms.

We believe that the Asia Pacific life insurance market is and will continue to be a growing and
attractive market, and that the AIA Group is uniquely positioned to benefit from potential future market
growth.

Industry Overview and Trends

We believe that the following trends characterise the Asia Pacific life insurance market and
industry.

Strong Economic Growth

The Asia Pacific region has recently experienced strong economic growth and increases in
income per capita. GDP in the Asia Pacific region grew at a CAGR of 14.7% from 2004 to 2009, with
positive GDP growth of 5.0% in 2009. This growth is significantly higher than the growth experienced
by Europe and North America (CAGR of 4.9% and 4.2% from 2004 to 2009, and GDP growth of
negative 10.2% and negative 2.2% in 2009, respectively). In addition, strong economic growth is
expected for the Asia Pacific region, with GDP projected to grow at a CAGR of 10.2% from 2009 to
2014 compared to projected CAGRs of 4.4% in North America and 2.5% in Europe. We believe the
strong projected economic growth may support future growth in the Asia Pacific life insurance
industry.

The following table sets forth key historical macroeconomic data for the Asia Pacific region for
the periods indicated.

CAGR
2004 2005 2006 2007 2008 2009 2004-9

GDP (USSBN) e e 5018 6,028 6,886 8,251 9,478 9,956 14.7%

Nominal GDP growth (%) ... ....vuuneeeeennn... 16.1 201 142 198 149 50

GDP per capita (US$) . . . .o, 1,699 2,006 2,241 2,660 3,032 3,152

Source: Swiss Reinsurance Company Sigma Reports
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The following table sets forth nominal historical and nominal forecast GDP growth by country for
the Asia Pacific region, as well as regional GDP growth for Europe, North America and Japan, for the
periods indicated.

CAGR CAGR
2004-2009 (%) 2009-2014E (%)

HONG KON . . .o e 4.9 5.2
Thailand . . ... 10.1 8.5
SINGAP O . ettt 10.6 6.2
Malaysia . . ..o e 10.5 8.6
CNiNa oo 23.4 11.4
KOrBa ...t e 4.5 9.1
PhilPPINES . .. 13.4 8.1
INAONESIA . .t 16.0 14.4
VietNamM . e 15.4 11.6
TAIWAN .. e 4.4 8.9
INdIa . e e 12.6 10.0
AuStralia ... e e e 8.9 6.6
New Zealand . ........... i e 3.6 5.2
Asia Pacific . ........ ... 14.7 10.2
BUrope ... 4.9 2.5
North America ........ ... . . . e e e et e 4.2 4.4
JAPaAN .. e e 1.6 3.3

Source: Swiss Reinsurance Company Sigma Reports, International Monetary Fund World Economic Outlook Database 2010
High Historical Life Insurance Premium Growth Rates

Asia Pacific life insurance premiums increased significantly in recent years, growing at a CAGR of
13.5% from 2004 to 2009 (life insurance premiums grew from US$189.9 billion in 2004 to
US$358.0 billion in 2009). Emerging economies within the Asia Pacific region such as China, India and
Indonesia each achieved life insurance premium CAGRs of over 20.0% from 2004 to 2009. Relatively
more developed economies within the Asia Pacific region such as Hong Kong, Taiwan and Singapore
recorded life insurance premium CAGRs of 9.9%, 9.4% and 6.2%, respectively, during the same
period. Moreover, according to Sigma Swiss Re estimates, life insurance premiums in the region are
projected to grow at a CAGR of approximately 12.3% between 2009 and 2014.

Continued Low Penetration and Density Rates
Markets such as China, Thailand, the Philippines, Indonesia, Vietham and India all have reported
density rates under US$100 and penetration rates under 5%. We believe that if these economies grow

and standards of living improve, the low density and penetration rates in these markets indicate
significant growth potential for the Asia Pacific life insurance industry.
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The following table sets forth certain life insurance premium and macroeconomic data for the
Asia Pacific region, Japan, North America and Europe for the periods indicated.

Penetration Density

Life insurance premiums  GDP rate rate

2009 CAGR 2009 2009 2009

(US$bn) 2004-2009 (%) (US$bn) (%) (US$)

Hong Kong .. ..o 20.3 9.9 211 9.6 2,887
Thailand . ... ... 6.2 15.0 264 2.4 92
SINGAPOIe . . oot 9.1 6.2 177 5.1 1,912
Malaysia .. ... 5.7 6.2 199 2.9 207
China .. 109.2 26.0 4,736 23 81
Korea) ... ... . 57.4 3.4 882 6.5 1,181
AlA Group’s Key Geographical Markets Total ....... 207.8 13.7 6,469 3.2 138
Philippines . ...t 1.6 155 161 1.0 17
Indonesia ... ... 5.1 21.0 541 0.9 22
Vietnam ... .. 0.7 6.7 92 0.7 8
TaiWaN . e 52.2 9.4 379 13.8 2,257
INndia ... 57.1 26.7 1,255 4.6 48
Australia ... ... . 32.5 4.8 943 3.4 1,525
New Zealand .......... ... i 1.1 8.1 116 0.9 249
AlA Group’s Other Geographical Markets Total® .... 150.2 13.3 3,487 4.3 91
AsiaPacificTotal ................................ 358.0 13.5 9,956 3.6 113
Japan .. 399.1 0.4 5,099 7.8 3,139
North America .......... i 536.0 0.2 15,597 3.4 1,573
BUrope ..o 927.7 5.9 16,769 5.5 1,911

Source: Swiss Reinsurance Company Sigma Reports
(1) Life insurance industry data is for the 12 months ended 31 March of the year subsequent to the year indicated.

(2) Excluding Macau and Brunei.
Favourable Demographic Changes

The Asia Pacific region had a population of approximately 3.2 billion people, or 46% of the total
population in the world in 2009. The Asia Pacific region has experienced high population growth rates
historically, and the region’s population is expected to increase by approximately 295 million people
by 2019. Moreover, from 2004 to 2009, the population in the region above the age of 65 grew at a
CAGR of 2.9% (compared to 1.5% and 1.8% for Europe and North America, respectively). In
particular, the percentage of the population above the age of 65 in Korea and Singapore has grown
significantly from 2004 to 2009, with CAGRs of 4.5% and 4.8%, respectively. Asia Pacific markets are
also expected to see significant growth in the population segment between the ages of 40 and 65.
According to data from the U.S. Census Bureau International Database 2010, the population segment
between the ages of 40 and 65 in the Philippines and Vietnam are forecast to grow 40% between
2009 and 2020. In comparison, according to the same source, the same segment is forecast to grow
5% in the United States and 3% in the United Kingdom during the same period. In addition,
urbanisation trends among emerging and developing markets in Asia are also favourable. In particular,
the percentage of the total population in these markets living in urban areas is expected to grow to
47.5% in 2020 compared to 33.8% in 2000, according to data published by Euromonitor
International. As populations move increasingly into urban areas, they become more accessible to
distributors. We believe that the increasing size of the Asia Pacific region’s population and certain
aging and urbanisation trends and demographic mixes within the region may result in increasing
demand for insurance products in the future.
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The following table sets forth certain demographic data for the Asia Pacific region, North America
and Europe for the periods indicated.

Population aged 65 and

Population (mm) above
CAGR % population CAGR
2009 2004-2009 2009 2004-2009
AsiaPacific . ... ... e 3,158.3 1.3% 7.3 2.9%
North America ........ ... ... i 340.8 1.0 13.0 1.8
EUrOPE .o 485.5 0.9 16.2 1.5

Source: Euromonitor for population above the age of 65; Swiss Reinsurance Company Sigma Reports for total population
High Household Savings Rates

Household savings rates in China (36.7% in 2009), Hong Kong (24.9% in 2009), Singapore
(82.2% in 2009), Korea (19.4% in 2009), Thailand (18.0% in 2009) and Malaysia (15.8% in 2009) have
remained above 10% from 2004 to 2009, which are relatively higher than household savings rates in
the United States (2.8% in 2009) and the United Kingdom (negative 0.5% in 2009). We believe that
the high household savings rates in many markets within the Asia Pacific region represent an
opportunity for the insurance industry as customers may diversify their savings across a spectrum of
financial products, including those offered by insurance companies.

Growing Commercially Attractive Population, Significant High Net Worth Populations and
Increasing Financial Sophistication

The Asia Pacific region has a growing commercially attractive population and a significant high
net worth population. In particular, markets such as Hong Kong and Singapore already have an
established commercially attractive population, and many other markets in the Asia Pacific region
have an emerging commercially attractive population. The number of households with annual
disposable income between US$10,000 and US$25,000 in emerging and developing Asia is expected
to increase from 81 million in 2009 to 182 million in 2014, according to Euromonitor International. This
represents an expected growth in disposable income from US$2,804 billion in 2009 to US$5,132
billion in 2014 in these markets, according to Euromonitor International. We believe the growth in
commercially attractive populations with disposable income above US$10,000 represents increased
opportunity for life insurers in the Asia Pacific region. In 2009, the Asia Pacific region (including
Kazakhstan, Myanmar, Pakistan and Sri Lanka) had approximately 1.4 million high net worth
individuals (“HNWI”) according to CapGemini, a consulting company that publishes industry research.
High net worth individuals are defined as individuals with assets of US$1 million or more, excluding
primary residence, collectables, consumables and other consumer goods. The Asia Pacific region
combined with Japan, Kazakhstan, Myanmar, Pakistan and Sri Lanka had a total of 3.0 million HNWI
and US$9.7 trillion in wealth as of 31 December 2009, an increase of 30.9% from 2008 and
surpassing Europe for the first time. In addition, the high net worth population in China is currently the
fourth largest in the world after the United States, Japan and Germany. We believe that the growing
commercially attractive population and significant high net worth population in the Asia Pacific region
are becoming increasingly financially sophisticated and aware of insurance products and therefore
these groups may contribute to future growth in the Asia Pacific life insurance market.

Gaps in A&H Coverage Driving Growth for A&H Insurance Products

There is a wide spectrum of public and private healthcare schemes across the Asia Pacific
region. While many markets have government-provided healthcare, such healthcare is often subject
to limitations, including with respect to the extent and quality of coverage. Moreover, individual
out-of-pocket costs for healthcare are a significant percentage of healthcare expenditures in the Asia
Pacific region. Even in markets such as Hong Kong and Korea, which provide broad healthcare
coverage for residents, individual out-of-pocket healthcare expenditures account for over 30% of total
healthcare expenditures, based on data published by the World Health Organization (compared to
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16% for Japan, 18% for the U.S. and 16% for Europe). Individual out-of-pocket costs for healthcare
are projected to continue to be a significant percentage of healthcare expenditures in many Asia
Pacific markets: by 2014, a projected 66% in Singapore, 60% in Hong Kong, 55% in Malaysia, 54%
in China, 45% in Korea and 36% in Thailand, according to the World Pharmaceutical Fact Book 2009
published by Epsicom, an independent market research firm providing business information services
with a focus on the global pharmaceutical and medical sectors. This compares to 43% in the United
States, 25% in Europe and 14% in Japan. Per capita expenditures of retirees in East Asia (as
classified by the World Health Organization) are projected to triple by 2015. Many markets in the
region have been receptive to private sector solutions that address A&H coverage gaps and reduce
individual out-of-pocket healthcare expenditures.

We believe that there is a growing gap in A&H coverage in the Asia Pacific region and that there
is growing customer awareness of A&H needs and insurance products. We believe these trends
present an opportunity in both the group health insurance segment (serving employers who provide
A&H insurance benefits to their employees) and in the individual segment (in particular, to HNWIs who
seek more comprehensive healthcare coverage).

Developing Pension Markets

In 2009, the Asia Pacific region accounted for approximately 46% of the world population but
only a small portion of global pension assets. In particular, in 2009, China, Korea, India, Hong Kong,
Taiwan and Singapore had an aggregate of approximately 39% of the world’s population and 13% of
global GDP, but had only approximately US$570 billion of private pension assets according to Cerulli
Associates, a research firm specializing in asset management and distribution trends worldwide. This
amount represented only 1.9% of global private pension assets (which totaled approximately US$30
trillion). In addition, government sponsored pension programmes in developed economies in the Asia
Pacific region like Singapore and Hong Kong have created an opportunity for the private sector and
benefited insurance companies in the region. For example, a significant portion of Singapore’s
pension assets are held by the Central Provident Fund (the “CPF”) and insurance products accounted
for approximately 67.3% of the CPF’s pension assets in the first half of 2009. We believe the relatively
low percentage of pension assets represent a sustainable growth opportunity for the Asia Pacific
insurance industry. We further believe that insurance companies in the region may benefit from any
such increase in pension market size, particularly if government-initiated pension schemes in the
region create opportunities for the private sector.

Shift to Multi-Channel Distribution

While life insurance companies in the Asia Pacific region have historically focused on traditional
agency distribution, many have expanded their distribution network to include other channels such as
bancassurance, direct marketing, and financial advisers/brokers. In certain markets within the Asia
Pacific region, bancassurance has become a significant distribution channel and has enabled life
insurance companies to reach a broader customer base, in part as a result of certain markets’
extensive banking networks. We believe that the shift from traditional agency to multi-channel
distribution in many Asia Pacific markets will continue.

THE AIA GROUP’S KEY GEOGRAPHICAL MARKETS

The following section discusses the life insurance industry and major trends for each of the AIA
Group’s Key Geographical Markets.
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Hong Kong
Industry Overview

With approximately US$20.3 billion in life insurance premiums in 2009, the Hong Kong life
insurance market is the sixth largest in the Asia Pacific region. The table below outlines key
macroeconomic and life insurance industry data for the periods indicated:

2004 2005 2006 2007 2008 2009 CAGR 2004-9

Macroeconomic data

GDP (US$bn) . ... 166 178 190 207 215 211 4.9%
GDP growthrate (%) .................... 5.7 7.2 6.7 8.9 3.9 (1.9
Population(mm) ........................ 6.9 7.0 71 7.2 7.0 7.0 0.3%
GDP per capita (US$) . ...t 24,058 25,429 26,761 28,750 30,714 30,143

Life insurance industry data

Life insurance premiums (US$bn) .......... 12.6 14.8 171 22.2 21.3 20.3 9.9%
Life insurance premiums growth rate (%) ... 27.4 16.8 16.1 29.4 (3.9) (4.9)
Penetrationrate (%) ........... ... ... .... 7.6 8.3 9.2 10.7 9.7 9.6
Savingsrate (%) ... 27.3 27.4 27.0 26.0 25.4 24.9

Density rate (US$) .. ...t 1,835.9 2,096.8 2,451.2 3,077.6 2,978.7 2,886.6

Source: Euromonitor for savings rate data, Swiss Reinsurance Company Sigma Reports for all other data

The Hong Kong life insurance market had approximately 46 life insurance companies and 19
composite insurance companies as of 30 June 2010. The following table sets forth the top five life
insurance companies in Hong Kong by market share of direct in-force individual and group business
premiums in 2009 based on data classified and published by the Hong Kong Office of the
Commissioner of Insurance (“OCI”):

Company 2009 Market Share (%)™
ALA GroUD . .ot e 15.9
HO B ..o 11.7
Prudential plC . ..o e 9.1
ManUIIfE ... e 8.8
AXA AP 8.7

(1) Market share data excludes retirement scheme-related group business classes G and H, as categorised by the OCI.
Industry Trends
Significant Wealth Management Market

Hong Kong is one of the largest wealth management markets in the Asia Pacific region due to its
significant high net worth population. Hong Kong had approximately 76,000 HNWIs as of
31 December 2009, which was an increase of 104% from 2008, and held financial assets of US$181
billion as of 31 December 2008. Hong Kong also has the highest average financial wealth per HNWI
(approximately US$4.9 million in 2008) in the Asia Pacific region.

Positive Economic Integration with Pearl River Delta and Regional Financial Centre

Hong Kong is a financial centre for the Asia Pacific region and has historically served as a
gateway to China and, in particular, the Pearl River Delta, which generated 9.9% of China’s GDP in
2008. We believe that favourable demographic and economic trends in China, such as a large,
growing population and strong economic growth, have contributed to Hong Kong’s economic growth
and created significant potential for growth in Hong Kong’s economy and life insurance industry.

Healthcare Reform and Changing Demographics Driving A&H Insurance Growth

Although the Hong Kong government provides public healthcare for its residents, there is a
significant demand for non-public healthcare services, with out-of-pocket expenses representing a
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substantial percentage of an individual’s healthcare expenses. Hong Kong’s out-of-pocket health
expenditure is expected to represent 60% of total health expenditure by 2014, according to the World
Pharmaceutical Fact Book 2009. Hong Kong’s population above the age of 65 represented
approximately 12.5% of its total population as of the end of 2009. This demographic is projected to
grow to an estimated 28% of Hong Kong’s total population by 2039, according to data published by
the Mandatory Provident Fund Schemes Authority of Hong Kong. We believe that this projected
growth in Hong Kong’s population above the age of 65, as well as a potential increase in consumer
awareness of A&H needs and products, could result in significant increases in healthcare
expenditures.

In addition, the Hong Kong government is exploring reform that could reduce its role in providing
healthcare. Although medical reform has not yet been finalised, the Hong Kong government has put
forth options that may increase demand for A&H insurance products offered by insurance companies.
We believe that in much the same way that schemes under the Mandatory Provident Fund Scheme
Ordinance (the “MPFSQO”) stimulated growth for retirement products, potential healthcare reform may
increase the demand for A&H insurance products.

Retirement Protection Opportunity

Hong Kong has a significant population above the age of 65 and this demographic is projected to
grow in the future. Hong Kong’s population currently has significant assets invested with MPFSO
schemes (approximately HK$317 billion as of 31 March 2010 according to data published by the
Mandatory Provident Fund Schemes Authority of Hong Kong). We believe that MPFSO schemes have
raised awareness of the importance of retirements savings and planning and that Hong Kong’s
growing and aging population will result in an increase in MPFSO scheme assets, which may, in turn,
benefit insurance companies if there is an increased demand for their retirement and pension
products offered by insurance companies.

Shift to Multi-Channel Distribution

While agency distribution remains a significant distribution channel, bancassurance and other
alternative distribution channels are growing. Bancassurance is becoming a significant channel and,
although it is still relatively small, direct marketing has emerged as an important distribution channel.
The IFA/brokerage channel is also increasingly important in the high net worth customer segment. We
believe that the market will continue to include multiple distribution channels.

Thailand
Industry Overview

With approximately US$6.2 billion in life insurance premiums in 2009, the Thai life insurance
market is the eighth largest in the Asia Pacific region. The table below outlines key macroeconomic
and life insurance industry data for the periods indicated:

CAGR
2004 2005 2006 2007 2008 2009 2004-9

Macroeconomic data

GDP (US$Sbn) ..o 163 177 206 246 273 264 10.1%
GDP growthrate (%) ... 14.0 86 164 194 11.0 8.3)
Population (mm) ....... ... 624 64.2 63.4 639 674 67.8 1.7%
GDP percapita (USS) .. ..o 2,612 2,757 3,249 3,850 4,050 3,894

Life insurance industry data

Life insurance premiums (US$bn) ................... 3.1 3.5 3.9 4.9 5.7 6.2 15.0%
Life insurance premiums growth rate (%) ............ 199 13.7 105 26.3 156 9.4
Penetrationrate (%) ......... ... i 1.9 2.0 1.9 1.8 2.1 2.4

SaVINGS 1ate (%6) .o v e et e 153 148 160 200 191 17.9
Densityrate (US$) . . ... oo ooii i 50.7 547 613 708 834 917

Source: Euromonitor for savings rate data, Swiss Reinsurance Company Sigma Reports for all other data
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There were 24 life insurance companies in the Thai life insurance market as of 31 December
2009. The following table sets forth the top five life insurance companies in Thailand by market share
of total weighted premiums in 2009 based on data classified and published by the Thai Life
Assurance Association:

Company 2009 Market Share (%)
ALA GroUp . ... 35.6

Thai Life ..o e 13.6

Muang Thai Life . . ... o 8.0
BangKoK Life . ..o e e 8.0

Siam Commercial New York Life . ........ i e e e e 8.0
Industry Trends

Favourable Demographic Changes

Thailand’s population above the age of 65 increased to 8.0% of the total population in 2009, up
from 6.0% in 1999. We believe that this population segment is becoming increasingly aware of
insurance and pension products and may make greater use of such products for retirement planning
in the future. We also believe that insurance companies with a strong and broad agency network and
the ability to provide individual advice will be well-placed to capitalise on potential future
opportunities.

Rural Areas Remain Under-Served

We believe that most life insurance companies are primarily focused on the Bangkok
metropolitan area despite the fact that it represents only 16.1% of Thailand’s total population.
Thailand had a life insurance penetration rate of 2.4% in 2009, and we believe that rural areas are less
penetrated than the Bangkok metropolitan area. We believe this under-penetration in rural areas
represents a potentially significant growth opportunity, especially for the AIA Group’s broad agency
force, as it has the ability to deliver a variety of products, and the AIA Group’s operational scale to
efficiently underwrite rural business.

Agency-Dominated Distribution Complemented by Bancassurance

The agency channel has historically been the primary distribution channel for insurance products
in Thailand. However, bancassurance has emerged as a successful distribution channel for life
insurance companies. Although products sold through the bancassurance channel are primarily
traditional savings and single premium insurance products, we believe that there is potential for a
wider array of insurance products, such as investment-linked and annuity products, to be distributed
through this channel in the future.

Regulatory Reforms Driving Potential Growth

The Thai life insurance industry operates under the (Thailand) Life Insurance Act and is regulated
by the Office of the Insurance Commission of Thailand (“OIC”). In December 2008, the Thai
government approved an increase in the personal tax deduction for life insurance premiums to
encourage the use of insurance protection products. In addition, the Thai government, supported by
the OIC, is currently considering tax incentives for certain savings, retirement, annuity and
investment-linked products, and is also closer to its objective to establish a centralised pension
scheme that may include a role for insurance companies. We believe these potential regulatory
reforms may create additional insurance product opportunities, improve investment options for life
insurance companies, and provide sustainable growth opportunities for insurance companies in
Thailand.
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Singapore
Industry Overview

With approximately US$9.1 billion in life insurance premiums in 2009, Singapore’s life insurance
market is the seventh largest in the Asia Pacific region. The table below outlines key macroeconomic
and life insurance industry data for the periods indicated:

CAGR
2004 2005 2006 2007 2008 2009  2004-9

Macroeconomic data

GDP (US$bn) ..o 107 117 132 161 182 177  10.6%
GDP growthrate (%) .. ........ccvviiian... 17.6 9.3 12.8 22.0 13.0 (2.7)
Population (mm) ......... .. ... .. .. .. ... 4.3 4.3 4.4 4.4 4.6 4.7 1.8%
GDP per capita (US$) . ...cooveeeeeeen. 24,884 27,209 30,000 36,591 39,565 37,660

Life insurance industry data

Life insurance premiums (US$bn) ............ 6.7 6.6 8.0 10.0 10.1 9.1 6.2%
Life insurance premiums growth rate (%) ...... 20.2 (2.2) 22.3 25.1 0.8 (10.5)
Penetrationrate (%) ........ ... .. ... . ... 6.0 6.0 5.4 6.2 5.6 5.1
Savingsrate (%) ... 33.0 33.5 334 33.2 32.5 32.2

Density rate (US$) ...........ccovviiiin.... 1,483.9 1,619.1 1,616.5 2,263.5 2,193.1 1,912.0

Source: Euromonitor for savings rate data, Swiss Reinsurance Company Sigma Reports for all other data

There were approximately 16 life insurance companies in the Singapore life insurance market as
of 31 December 2009. The following table sets forth the top five life insurance companies in
Singapore by market share of total weighted life insurance premium income in 2009 based on data
published by the Monetary Authority of Singapore:

M 2009 Market share (%)
ALA GroUD .. . e 24.9

Great Eastern .. ... e e 18.3
Prudential ple . ..ot e e e 17.3
ManUIE . ..o e 16.1

AVIVA . e e 5.9
Industry Trends

A Centre For Wealth Management

Singapore has established itself as a regional financial centre in part as a result of its location,
developed legal and educational systems, relative political stability and developed infrastructure.
Singapore’s offshore assets under management (“AUM”) were estimated at US$500 billion in 2008.
Singapore has a high density of high net worth households (8.5% in the high net worth segment as of
31 December 2008), and its high net worth population increased by a CAGR of 8.8% from 2003 to
2008 (compared to 1.6% in the United States and 0.8% in Europe over the same period).

Advanced Multi-Channel Distribution Model

Life insurance products are distributed through a broad mix of distribution channels in Singapore.
While agency distribution remains a core distribution channel, bancassurance is a significant
distribution channel. In addition, the direct marketing and financial adviser/brokerage channels are
becoming increasingly important; as the percentage of new business sold through licensed financial
advisers increased to 14.0% in the first half of 2010 from 8.0% in 2008, based on data published by
the Singapore Life Insurance Association.

Sales Boosted by Change in CPF Regulations

The Singapore government introduced a compulsory savings scheme, the CPF, in 1955.
Employers and employees are required to make monthly contributions that can be used to fund
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financial and insurance needs such as housing, retirement and healthcare. As of 31 March 2010,
based on CPF statistics, total CPF members’ funds amounted to approximately 172.1 billion
Singaporean Dollars. CPF regulations introduced in April 2008 limit the amount of single premium
products that an individual can invest in or purchase. Following the implementation of these
regulations, sales of single premium life insurance products have declined and sales of regular
premium products have risen, based on data published by the Singapore Life Insurance Association.
We believe this shift is beneficial to the insurance industry since regular premium products are
typically products with higher margins than single premium products.

Malaysia
Industry Overview

With life insurance premiums of approximately US$5.7 billion in the twelve-month period ended
31 March 2010, Malaysia’s life insurance market is the ninth largest in the Asia Pacific region. The
table below outlines key macroeconomic and life insurance industry data (life insurance industry data
is for the 12 months ended 31 March of the year subsequent to the year indicated) for the periods
indicated:

CAGR
2004 2005 2006 2007 2008 2009 2004-9

Macroeconomic data

GDP (US$SbN) ..o 121 135 154 192 209 199  10.5%
GDP growthrate (%) ... 142 116 141 247 8.9 (4.8)
Population (mm) ... 252 253 261 266 27.0 275 1.8%
GDP percapita (USS) . ....ovviie i 4,802 5,336 5,900 7,218 7,741 7,236

Life insurance industry data

Life insurance premiums (US$bn) ................... 4.2 4.5 5.2 5.7 5.9 5.7 6.2%
Life insurance premiums growth rate (%) ............ 21.8 6.6 15.1 9.5 3.8 8.2)
Penetrationrate (%) . ... 3.5 3.3 3.2 2.9 2.8 2.9
Savingsrate (%) .. .ot 139 146 152 154 156 15.8

Density rate (US$) .. ... 167.3 177.0 189.0 209.7 217.2 206.9

Source: Euromonitor for savings rate data, Swiss Reinsurance Company Sigma Report for all other data

There were approximately 16 registered life insurers in Malaysia’s life insurance market as of
31 December 2009. The following table sets forth the top five life insurance companies in Malaysia by
market share of total in-force annual premiums in 2009 based on data classified and published by the
Life Insurance Association of Malaysia:

Company 2009 Market Share (%)
Great Eastern . ... ... e 28.3
Prudential ple . .. oo e 19.2

ALA GrOUD . ..o e e 12.6

ING L e e e 11.2

HONG LEONG . . o oot e e e 6.0
Industry Trends

Continued Growth Of Takaful Insurance

The Takaful insurance market has expanded significantly in recent years and is expected to be a
key driver of overall insurance industry growth. Gross Takaful contribution premiums globally grew at
a CAGR of approximately 40% from 2004 to 2008 and are expected to reach US$8.9 billion by 2010.
Malaysia was the largest Takaful market in the Asia Pacific region and the second largest Takaful
market in the world in 2008. Malaysian Takaful contribution premiums grew 16% in 2009 according to
data published by Bank Negara Malaysia. In addition, Takaful life and non-life insurance contribution
premiums grew at a CAGR of 29% between 2005 to 2008, according to the 2010 World Takaful
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Report. We believe that Malaysia’s large Muslim population (approximately 60% of the population, or
an estimated 16 million people), current low penetration rate of Takaful insurance products (only 0.5%
in 2009 based on data published by Bank Negara Malaysia) and low density rate should support
future growth in this market.

Many international insurance companies have actively sought to procure licences to distribute
Takaful insurance products in order to participate in this potentially high growth market. The AIA
Group was the first foreign life insurer to receive an international Takaful operator licence in Malaysia
in 2008, and is currently one of the few life insurers in Malaysia offering Takaful products in
international currencies. Bank Negara Malaysia has announced that it will issue only a limited number
of Takaful operator licences. On 1 September 2010, Bank Negara Malaysia announced the issuance
of four new Family Takaful operator licences. AIA Malaysia, along with its joint venture partner Alliance
Bank Malaysia Berhad, was one of the recipients of this licence. Please refer to the section headed
“Business — Our Primary Operating Units — Malaysia” in this prospectus for more details regarding
our joint venture with Alliance Bank Malaysia Berhad.

Increased Market Liberalisation

Bank Negara Malaysia regulates the insurance industry and the entire financial sector. In 2001,
Bank Negara Malaysia released a ten-year Financial Sector Master Plan that laid out a blueprint for
domestic insurance companies to improve their financial and operating performance and to achieve
market liberalisation in successive phases. Bank Negara Malaysia has relaxed certain investment
limits, introduced risk-based capital regulations and guidelines for dynamic solvency testing, and
increased the foreign ownership limit to 70% from 49% for all financial institutions except commercial
banks.

Shift to Multi-Channel Distribution

Malaysia’s life insurance market has a multi-channel distribution network. Malaysia’s
bancassurance distribution channel has grown significantly since its introduction, and it is currently a
significant distribution channel in the market. We believe that recent liberalisation of the
bancassurance channel by Bank Negara Malaysia should support future distribution through this
channel. In addition, we believe that distribution through IFAs may grow in the future as customers
seek independent advice on insurance products.

China
Industry Overview

With life insurance premiums of approximately US$109.2 billion in 2009, the Chinese life
insurance market is the largest in the Asia Pacific region and the sixth largest in the world. The table
below outlines key macroeconomic and life insurance industry data for the periods indicated:

CAGR
2004 2005 2006 2007 2008 2009 2004-9

Macroeconomic data

GDP (US$bn) ...covviiie 1,654 2,225 2,626 3,214 4,323 4,736 23.4%
GDP growthrate (%) ..., 16.7 34.5 18.0 224 34.5 9.6
Population (mm) ........... ... ... .. ... 1,297.2 1,3158 1,323.6 1,328.3 1,337.4 1,345.8 0.7%
GDP per capita (US$) ...........cooounn. 1,275 1,691 1,984 2,420 3,232 3,519

Life insurance industry data

Life insurance premiums (US$bn) ......... 34.4 39.6 45.0 58.7 95.8 109.2 26.0%
Life insurance premiums growth rate (%) . .. 3.9 156.2 13.7 30.3 63.3 13.9
Penetrationrate (%) .................... 21 1.8 1.7 1.8 2.2 2.3
Savingsrate (%) ... 31.6 35.6 36.4 36.6 36.6 36.7

Density rate (US$) ...............cou.... 27.3 30.1 34.0 44.2 71.7 81.1

Source: Euromonitor for savings rate data, Swiss Reinsurance Company Sigma Reports for all other data

— 117 —



INDUSTRY OVERVIEW

China’s life insurance market is currently dominated by six domestic Chinese life insurance
companies that collectively held an aggregate market share of almost 86% of total premiums in 2009.
Foreign life insurance companies held an aggregate market share of approximately 6% of total
premiums in 2009 according to data classified and published by the China Insurance Regulatory
Commission (the “CIRC”). The following table sets forth the top five foreign and foreign joint venture
life insurance companies by market share of life insurance premiums in 2009 based on data classified
and published by the CIRC:

Company 2009 Market Share (%)
ALA GroUp . ... 1.0

Generali China . .. .. .o e e 0.6

Huatai Life .. e e e 0.5
AVIVA-COF C O . . e e e 0.5
CITIC-Prudential .. ... ... e e e e e e e e e et 0.5
Industry Trends

Favourable Macroeconomic Trends

China’s GDP has grown at a CAGR of 23.4% from 2004 to 2009, increasing to US$4,736 billion in
2009. This strong growth is expected to continue with GDP projected to grow at a CAGR of 9.1%
from 2009 to 2014. In addition, China’s life insurance penetration rate was only 2.3% in 2009. This low
penetration rate is due in part to the relatively late liberalisation of the insurance industry in 1996 when
People’s Insurance Company of China, the then-state-owned and largest insurance company in
China, was restructured. We believe that China’s macroeconomic trends and low penetration rate
coupled with other related factors, such as rising per capita income and high household savings
rates, may result in future growth of the insurance market.

Demographic Fundamentals Support Retirement and Pension Product Growth

China’s population above the age of 65 increased by approximately 2.8 million in 2009,
representing 9.6% of the population. China’s elderly demographics are expected to constitute an
increased percentage of China’s total population in the future as a result of low birth rates coupled
with increasing life expectancies. This could result in a lower percentage of working population
supporting a growing group of retirees. In addition, only 20% of individuals above the age of 60 are
covered by pension programmes according to International Financial Services London (formerly IFSL),
an independent promotional body for the United Kingdom’s financial services industry that has joined
TheCityUK, the new promotional body for the UK-based financial services industry. We believe that
increases in China’s population above the age of 65, shifting demographics and challenges facing the
pension system, including low coverage, may result in increased demand for retirement and pension
products offered by private sector insurance companies.

Healthcare Needs Create A&H Opportunity

The World Health Organization has indicated that total healthcare expenditure in China had risen
from 3% of GDP in 1978 to 4.5% of GDP in 2007, while government funding as a percentage of total
healthcare expenditure decreased (from approximately 32% in 1978 to 20% in 2007) and the
percentage of out-of-pocket healthcare expenditure increased (from approximately 20% in 1978 to
more than 45% in 2007) and is expected to continue to increase (to 54% by 2014). In part as a result
of these trends, the cost of healthcare appears to be shifting to the individual. Rising per capita
incomes and high household savings rates indicate that individuals may be able to bear some of
these costs and we believe that savings products and A&H insurance products may play a significant
role in meeting the healthcare needs of China’s population.
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Potential for Growth Through Bancassurance

The bancassurance distribution channel has been one of the main drivers of recent growth in the
Chinese insurance industry. Products sold through the bancassurance channel are limited and there is
potential to expand the products available through this channel. We believe that China’s large
geographic size and extensive bank branch network with a large customer base present an excellent
opportunity for growth in the bancassurance distribution channel.

Liberalisation in Investment Regulation Provides an Opportunity for Higher Investment Returns
And Improved Asset-Liability Management

Due to Chinese regulatory restrictions, the types of assets in which insurance companies are
permitted to invest in remain limited, with a requirement that the largest portion of investments
consists of fixed income securities issued by the Chinese government and financial institutions. A
relaxation of regulatory restrictions announced in April 2009 allows life insurance companies to invest
in a wider range of bonds and up to 6% of assets in bonds backed by infrastructure projects. The
CIRC is also exploring the possibility of further liberalisation. These regulatory changes may enable
insurance companies to achieve better investment diversity, higher investment returns and better
asset-liability management.

Korea
Industry Overview

With approximately US$57.4 billion in life insurance premiums in the 12 months ended 31 March
2010, the Korean life insurance market is the second largest in the Asia Pacific region and the eighth
largest in the world. The table below outlines key macroeconomic and life insurance industry data (life
insurance industry data is for the 12 months ended 31 March of the year subsequent to the year
indicated) for the periods indicated:

2004 2005 2006 2007 2008 2009 CAGR 2004-9

Macroeconomic data

GDP (US$bN) . .oo e 707 805 913 995 840 882 4.5%
GDP growthrate (%) ......... ... ..., 13.8 13.9 13.4 9.0 (15.6) 5.0

Population (mm) ............ ... ... ..., 48.4 48.6 48.8 491 48.6 48.7 0.1%
GDP percapita (US$) ........coovvnn... 14,607 16,564 18,709 20,265 17,284 18,111

Life insurance industry data

Life insurance premiums (US$bn) .......... 48.5 60.7 70.3 80.4 60.6 57.4 3.4%
Life insurance premiums growth rate (%) ... 14.0 25.2 15.8 14.5 (24.7) (5.2)
Penetrationrate (%) ......... ... ... ... 6.9 7.5 7.7 8.2 7.2 6.5
Savingsrate (%) ... i 19.2 19.1 19.5 194 194 194
Densityrate (US$) . ...................... 1,007.3 1,248.2 1,438.5 1,652.3 1,247.6 1,180.6

Source: Euromonitor for savings rate data, Swiss Reinsurance Company Sigma Reports for all other data

The Korean life insurance market had approximately 22 life insurance companies as of 31 March
2010. The following table sets forth the top five life insurance companies in Korea by market share of
total premium income in 2009 based on data classified and published by the Korea Life Insurance
Association:

Company 2009 Market share (%)
SamSsUNG Life . .o e 27.4
Korea Life . ..o e e 13.7
Kyobo Life . . e 13.0
ING . e e 5.7
Mirae ASSEt . i e e e e 4.5
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Industry Trends
Growth of Retirement Protection Market Due to Pension Reforms and Aging Population

The Korean government implemented a pension scheme in 2005 that provided employers with
increased flexibility in the management of their employee pension plans through third-party financial
institutions. As a result, the size of the market for pension products has grown substantially since
2005, with assets under the scheme growing from approximately 16.3 billion Korean Won as of
31 December 2005 to approximately 14,024.8 billion Korean Won as of 31 December 2009, based on
data published by the Financial Supervisory Service of Korea (the “FSS”). Life insurance companies
have benefited significantly from the 2005 pension scheme, managing approximately 33.4% of assets
within the scheme as of 31 December 2009, based on data published by the FSS. We believe that
other factors and trends affecting the market, including changes in tax regulation that may make
pension products offered by insurance companies more attractive, changes in the corporate pension
product market and an aging population (Korea’s population above the age of 65 has increased from
6.9% in 1999 to 10.7% in 2009), may contribute to future growth in the pension products market.

Supplementary A&H Insurance Growth

Korean regulators have commented that there has been consistent demand for private health
insurance and other products to meet the healthcare needs of Korea’s population. We believe that
this demand may increase as Korea’s population ages and per capita income and customer
awareness of A&H insurance products potentially increase. Increases in such demand may contribute
to increased sales of A&H insurance products by insurance companies in the future. In addition, as a
result of the adoption of standard policy terms for medical reimbursement products, a market
segment that historically had been dominated by general insurance companies, we believe that life
insurance companies may increase their market share in this segment.

Shift to Multi-Channel Distribution

The market has shifted to a multi-channel distribution network. Korean regulatory authorities
approved the sale of savings insurance products in 2003 and certain types of protection products in
2005 via banks on a limited basis, and bancassurance has developed into a significant distribution
channel. Direct marketing and hybrid marketing, a channel that relies on agents trained in both
face-to-face and telephone distribution, have emerged as distribution channels and we believe they
may represent future growth opportunities for insurance companies.

OTHER GEOGRAPHICAL MARKETS

The following section provides certain key macroeconomic and life insurance industry data for
the Philippines, Australia, Indonesia, Vietnam, Taiwan, New Zealand and India. Data for Macau and
Brunei is not provided. Additional information on these markets is provided in the subsections headed
“— Market Overview” in the sections headed “Business — Our Primary Operating Units — Other
Geographical Markets” and “Business — Our Primary Operating Units — Joint Ventures” in this
prospectus.
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Philippines

The table below sets forth certain key macroeconomic and life insurance industry data for the
Philippines.

2004 2005 2006 2007 2008 2009

GDP (USBbN) oot 86 98 117 144 167 161

GDP growth rate (%6) . .o oot e e e 89 140 194 23.1 16.0 (3.6)
Life insurance premiums (US$bn) . ........ ... 0.8 09 11 1.3 15 1.6
Life insurance premiums growthrate (%) ........... ... ... 57 191 227 199 119 5.0
Penetration rate (%) ... 0.9 09 10 09 09 1.0
Density rate (USS$) ... e 94 109 129 151 16,5 17.0

Source: Swiss Reinsurance Company Sigma Reports
Australia

The table below sets forth certain key macroeconomic and life insurance industry data for
Australia.

2004 2005 2006 2007 2008 2009

GDP (USSbN) ..o 616 707 753 910 988 943
GDP growthrate (%) .......coviiiiiiiin.. 21.0 14.8 6.5 20.8 8.6 (4.6)
Life insurance premiums (US$bn) ................. 25.7 26.0 28.3 34.7 42.7 32.5
Life insurance premiums growth rate (%) ........... 23.3 1.2 8.7 22.8 23.0 (24.0)
Penetrationrate (%) . ... 4.2 3.7 3.8 3.8 4.3 3.4
Densityrate (US$) ...t 1,286.5 1,287.5 1,3779 1,6741 2,026.1 1,524.8

Source: Swiss Reinsurance Company Sigma Reports
Indonesia

The table below sets forth certain key macroeconomic and life insurance industry data for
Indonesia.

2004 2005 2006 2007 2008 2009

GDP (USBbN) ot 258 281 364 433 514 541
GDP growthrate (%) . ..o oo i 6.2 89 295 19.0 187 53
Life insurance premiums (US$bn) . ....... ... 20 241 33 47 47 51
Life insurance premiums growthrate (%) ............. ... 298 9.0 533 448 (05 7.7
Penetration rate (%) ... .o 06 0.8 08 11 09 09
Density rate (USS$) ... e 75 9.6 123 204 20.7 220

Source: Swiss Reinsurance Company Sigma Reports
Vietham

The table below sets forth certain key macroeconomic and life insurance industry data for
Vietnam.

2004 2005 2006 2007 2008 2009

GDP (USBbN) ot 45 53 61 71 91 92
GDP growth rate (%6) . ..o v oi e e e 154 17.8 151 164 282 11
Life insurance premiums (US$bn) . ........ ... 05 05 05 06 06 07
Life insurance premiums growthrate (%) ........... ... ... 158 45 16 138 7.8 6.2
Penetration rate (%) ... 14 10 09 08 0.7 0.7
Density rate (USS$) . ... e 72 60 60 65 73 76

Source: Swiss Reinsurance Company Sigma Reports
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Taiwan

The table below sets forth certain key macroeconomic and life insurance industry data for

Taiwan.
2004 2005 2006 2007 2008 2009

GDP (USSbN) ..o 306 346 355 385 391 379
GDP growthrate (%) . ..., 6.6 13.1 2.6 8.5 1.6 (8.1)
Life insurance premiums (US$bn) ................. 33.3 38.8 41.3 49.8 52.7 52.2
Life insurance premiums growth rate (%) ........... 21.0 16.6 6.4 20.8 5.9 (1.0
Penetrationrate (%) . ... 111 11.2 11.6 12.9 13.5 13.8
Densityrate (US$) ...t 1,4946 1,7025 1,800.3 2,165.7 2,288.1 2,257.3

Source: Swiss Reinsurance Company Sigma Reports

New Zealand

The table below sets forth certain key macroeconomic and life insurance industry data for New

Zealand.

2004 2005 2006 2007 2008 2009
GDP (USSbN) ..ot 97 108 105 126 126 116
GDP growthrate (%) . ..o vei e 21.3 113 (2.8) 20.0 0.0 (7.9)
Life insurance premiums (US$bn) .......................... 0.7 0.8 0.8 1.1 1.1 1.1
Life insurance premiums growthrate (%) .................... (31.8) 15.8 0.0 33.1 1.3 (5.7)
Penetrationrate (%) .. ... 1.3 0.8 0.8 0.8 0.9 0.9
Density rate (US$) ... .ovre e e e 321.9 204.7 201.9 2447 266.6 249.3

Source: Swiss Reinsurance Company Sigma Reports

India

The table below sets forth certain key macroeconomic and life insurance industry data for India.
Life insurance industry data is for the twelve-month period ended 31 March of the year subsequent to

the year indicated.

2004 2005 2006 2007 2008 2009
GDP (USBbN) ot 692 798 910 1,167 1,159 1,255
GDP growthrate (%) . ..o it e 26.0 153 14.0 28.2 0.7 8.3
Life insurance premiums (US$bn) ............ ..., 175 240 346 502 482 571
Life insurance premiums growthrate (%) ....................... 21.3 36.9 443 451 (3.9 184
Penetration rate (%) ... .o 25 28 3.9 4.4 4.2 4.6
Density rate (US$) . ..o 15,7 204 312 439 409 477

Source: Swiss Reinsurance Company Sigma Reports
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REGULATION OF THE AIA GROUP

We are subject to local regulatory oversight in each of the geographical markets in which we
operate. The OCI regulates AIA and AIA-B, and these entities are subject to OCI regulation and the
requirements of the ICO. As a result, the regulatory framework in Hong Kong is relevant not only to
our Hong Kong operations but also applies to a substantial number of our local operating units that
are branches of AIA or AIA-B. For further details of regulation at the AIA Group level, see
“— Regulatory Framework — Hong Kong” in this section. The Bermuda Monetary Authority (the
“BMA”) regulates AlA-B’s business in Bermuda, as well as the operations of AIA-B’s branches. For
further details of regulations in Bermuda, see “— Regulatory Framework — Bermuda” in this section.
Subsidiaries of AIA and AIA-B, including those in Australia, Vietnam, Indonesia, Malaysia, Singapore
and the Philippines and certain non-insurance subsidiaries in Hong Kong, are not subject to
supervision and regulation by the OCI or the BMA.

For a broad overview of the regulatory framework in each of our Key Geographical Markets (other
than Hong Kong) applicable to the AIA Group’s operations in each of such Key Geographical Markets,
see “— Regulatory Framework — Korea”, “— Regulatory Framework —Thailand”, “— Regulatory
Framework — Singapore”, “— Regulatory Framework — China” and “— Regulatory Framework —
Malaysia” in this section. For a brief summary of regulatory oversight in our Other Geographical
Markets, see “— Summary of Supervision and Regulation in Other Geographical Markets” in this
section.

REGULATORY FRAMEWORK — HONG KONG
Overview

As described above, in Hong Kong the AIA Group is primarily regulated through AIA and AlA-B.
The main source of statutory regulation of the insurance market and insurance businesses in Hong
Kong is the Insurance Companies Ordinance (Chapter 41 of the Laws of Hong Kong) (the “ICO”) and
its subsidiary regulations, which set out requirements for the authorisation, ongoing compliance and
reporting obligations of insurers and insurance intermediaries. The OCI is the regulatory body set up
for the administration of the ICO. The OCI is headed by the Commissioner of Insurance, who has
been appointed as the Insurance Authority for administering the ICO. The principal functions of the
Insurance Authority are to ensure that the interests of policyholders or potential policyholders are
protected and to promote the general stability of the insurance industry. The Insurance Authority has
the following major duties and powers: (i) authorisation of insurers to carry on insurance business in
Hong Kong; (i) regulation of insurers’ financial condition, primarily through the examination of the
annual audited financial statements and business returns submitted by the insurers; and (iii)
development of legislation and guidelines on insurance supervision.

In addition to regulation by the OCI, AIA and AIA-B are members of the Hong Kong Federation of
Insurers (the “HKFI”), a self-regulatory industry body that issues codes of practice and guidance that
are binding on its members in relation to, among other things, the administration of insurance agents
and the provision of insurance products and services. HKFI actively promotes a self-regulatory regime
with respect to areas such as conduct of insurers and insurance intermediaries, cooling off initiatives,
policy replacement and initiatives on needs analysis. The Insurance Agents Registration Board of the
HKFI is responsible for administering the registration and approval of insurance intermediaries of
insurance agents, their responsible officers and technical representatives and handling complaints
against them and providing enquiry services to, and handling complaints from, the public relating to
insurance agents. See “— The Code of Conduct for Insurers”, “— The Insurance Claims Complaints
Bureau” and “— Regulation of Insurance Intermediaries” in this section.

In July 2010, the Hong Kong Financial Services and Treasury Bureau issued a consultation paper
on the “Proposed Establishment of an Independent Insurance Authority” (the “Consultation Paper”)
and invited comments before 11 October 2010 on the possibility of establishing an independent
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insurance authority as this would give such regulatory authority more flexibility in its operations and
prepare Hong Kong for the implementation of a risk based capital regulatory regime. In addition, the
OCl is also exploring with the HKFI the possibility of setting up a policyholder protection fund to be
utilised in the event of an insurer insolvencies.

Certain types of products and services offered by the AIA Group in Hong Kong are regulated
under separate statutory regimes by regulatory bodies other than the ICO and the OCI. These include
the Mandatory Provident Fund Schemes Ordinance (Chapter 485 of the Laws of Hong Kong) (the
“MPFSQO”) and the Occupational Retirement Schemes Ordinance (Chapter 426 of the Laws of Hong
Kong) (the “ORSO”), both administered by the Mandatory Provident Fund Schemes Authority for
compulsory MPFSO and voluntary ORSO retirement schemes offered by AIA-T and AIA-PT,
respectively, and the Securities and Futures Ordinance (Chapter 571 of the Laws of Hong Kong) (the
“SFQO”), administered by the Hong Kong Securities and Futures Commission (the “SFC”) for certain
investment-linked products, MPFSO and ORSO retirement schemes, securities dealing and
investment advisory services. See “— Regulatory Framework — Hong Kong — Regulation under the
MPFSO and ORSO” and “— Regulatory Framework — Hong Kong — Regulation under the SFO” in
this section.

Licences Held by AIA in Hong Kong

The AIA Group is authorised to carry on insurance business in Hong Kong through its
subsidiaries AIA and AIA-B. AlA is licensed as a composite insurer in respect of all classes of general
and long-term business (as defined under the ICO and described further below). AlA-B is licensed in
respect of all classes of long-term business and in respect of Classes 1 and 2 (which relate to A&H)
for general business. In relation to the AIA Group’s MPFSO retirement scheme business in Hong
Kong, AIA-B, in addition to being an authorised insurer under the ICO, is a registered MPFSO
corporate intermediary and AlIA-T is an approved trustee under the MPFSO. AIA Wealth Management
Company Limited is a licensed corporation under the SFO for the purposes of dealing in and advising
on securities. AIA-PT and AIA-CM are each registered with the Mandatory Provident Fund Schemes
Authority as MPFSO corporate intermediaries, with AIA-T as the sponsoring approved MPFSO
trustee, and are also registered corporate insurance agents, with AIA-B as the sponsoring insurer.
AIA-PT also acts as trustee of certain pooled retirement schemes for which it has been registered with
the Mandatory Provident Fund Schemes Authority as an ORSO trustee.

Authorisation under the ICO

Companies carrying on insurance business in or from Hong Kong must obtain authorisation from
the OCI. Authorisation will be granted only to insurers meeting certain requirements set out in section
8 of the ICO, which focuses on, among other things, the following items:

® paid-up capital;

® solvency margin;

e fitness and properness of directors and controllers; and

® adequacy of reinsurance arrangements.

In addition, an insurer must meet certain other criteria contained in the authorisation guidelines
issued by the OCI, which are intended to ensure that the insurer is financially sound and competent to

provide an adequate level of services to the insured public. These conditions continue to apply to an
insurer after its authorisation.
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Types of Insurance Business under the ICO

The ICO requirements vary depending on the type of insurance business being undertaken by an
insurer. The ICO defines two main types of business as follows:

® |ong-term business covers those types of insurance business in which policies are typically
in place for long periods and includes life and annuity, linked long-term, permanent health
and retirement scheme management policies; and

® general business covers all business other than long-term business, including accident and
sickness, fire, property, motor vehicle, general liability, financial loss and legal expenses
insurance.

Both types of business defined in the ICO include reinsurance as well as direct insurance
business. With the exception of certain capital requirements in the case of pure reinsurers who do not
undertake any direct insurance business, the authorisation criteria are the same for both direct
insurers and reinsurers.

An insurer that undertakes both long-term and general business is referred to by the OCI as a
composite business insurer.

In addition to these main types of business, the ICO imposes further requirements on insurers
conducting insurance business relating to liabilities or risks in respect of which persons are required
by law to be insured (“Statutory Business”), including employees’ compensation insurance and third-
party insurance in respect of motor vehicles.

Minimum Paid-Up Capital Requirement

Section 8(3)(b) of the ICO sets the following minimum paid up capital requirements for insurers
depending on the type of business they intend to undertake:

e general business without Statutory Business: HK$10 million;

e general business including Statutory Business: HK$20 million;

® long-term business: HK$10 million; and

® composite business (with or without Statutory Business): HK$20 million.
Solvency Margin

Pursuant to sections 8(3)(a) and 35AA of the ICO, an insurer is required to maintain at all times an
excess of assets over liabilities of not less than a required solvency margin. The objective is to provide
a reasonable safeguard against the risk that the insurer’'s assets may be inadequate to meet its
liabilities arising from unpredictable events, such as adverse fluctuations in its operating results or the
value of its assets and liabilities.

For long-term business insurers, the ICO stipulates a minimum solvency margin of HK$2 million.
Solvency margins are determined in accordance with the Insurance Companies (Margin of Solvency)
Regulation 1995 (Chapter 41F of the Laws of Hong Kong), which sets out a series of calculations to
be used depending on the particular class of long-term business involved, subject to a minimum
solvency margin of HK$2 million.
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To determine whether a long-term business insurer meets the solvency margin requirements, its
assets and liabilities are valued in accordance with the Insurance Companies (Determination of Long-
Term Liabilities) Regulation (Chapter 41E of the Laws of Hong Kong), which sets out the bases for the
determination of the amount of long-term business liabilities. An insurer is required to adopt prudent
provisions and assumptions, particularly on interest rates, when valuing the amount of long-term
business liabilities. Among other things, valuation methods are specified for calculating the yields on
assets and the amount of future premiums payable under an insurance contract.

For general business insurers, the ICO stipulates an absolute minimum solvency margin of HK$10
million, or HK$20 million in the case of insurers carrying on Statutory Business. Solvency margins are
calculated on the basis of the greater of an insurer’s relevant premium income (defined as the greater
of gross premium income after deduction of reinsurance premium payments or 50% of gross
premium income) or relevant outstanding claims (defined as the sum of unexpired risks plus the
greater of 50% of claims outstanding before deduction of sums recoverable from reinsurers or the
amount of claims outstanding after deduction of sums recoverable from reinsurers) as follows:

® 20% of premium income/outstanding claims up to HK$200 million; and
e 10% of premium income/outstanding claims in excess of HK$200 million,
subject to a minimum solvency margin of HK$10 million or HK$20 million as the case may be.

To determine whether a general business insurer meets the solvency margin requirement, its
assets are valued in accordance with the Insurance Companies (General Business) (Valuation)
Regulation (Chapter 41G of the Laws of Hong Kong) (the “Valuation Regulation”). The Valuation
Regulation prescribes the valuation methods for different types of assets commonly found on an
insurer’s balance sheet. To ensure a prudent diversification of investments, the Valuation Regulation
also stipulates admissibility limits for different categories of assets. The admissibility limits, however,
do not apply to assets maintained in Hong Kong pursuant to section 25A of the ICO as described
below.

For composite insurers, the ICO stipulates a minimum solvency margin based on the aggregate
of the solvency margin required in respect of an insurer’'s general business and its long-term
business, both calculated as described above.

Fit and Proper Directors and Controllers

Section 8(2) of the ICO requires that all directors and controllers of an insurer must be “fit and
proper” persons to hold such positions. Section 9 of the ICO defines an insurer’s controllers as
including, among others, a managing director of the insurer or its corporate parent, a chief executive
officer of the insurer or its corporate parent (only if the parent is also an insurer), a person in
accordance with whose directions or instructions the directors of the insurer or its corporate parent
are accustomed to act or who, alone or with any associate or through a nominee, is entitled to
exercise, or control the exercise of, 15% or more of the voting power at any general meeting of the
insurer or its corporate parent. Sections 13A, 13B and 14 of the ICO also require notification to the
OCI of any change in the directors or controllers of an authorised insurer and the prior approval/no
objection of the OCI for the appointment of certain controllers, including the chief executive of an
insurer.

Although the term “fit and proper” is not defined further in the ICO, the OCI has issued a
guidance note which sets out those factors that the OCI will take into account in applying the “fit and
proper” test to the directors or controllers of an insurer. These factors include a director’s or
controller’s financial status, character, reputation, integrity, reliability, qualifications and experience
regarding the functions to be performed by such director or controller and ability to perform such
functions efficiently, honestly and fairly.
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In the case of authorised insurers belonging to a financial group, the Insurance Authority adopts a
group supervisory approach in assessing the financial integrity of a holding company controller and
exercising oversight on the group as a whole for the purpose of administering the “fit and proper”
requirements of the ICO. The Insurance Authority is empowered by the ICO to raise objection if it
appears to him that any person is not fit and proper to be a controller or director of an authorised
insurer. In addition, we have received guidance from the OCI regarding certain additional factors that
the OCI may take into account in applying the “fit and proper” test to AIA Group Limited, the holding
company of AIA and AlA-B. These additional factors include:

® the sufficiency of a holding company’s financial resources such that it is capable of providing
continuing financial support to its insurance subsidiaries which are regulated by the
Insurance Authority;

e the viability of a holding company’s business plan for its insurance subsidiaries which are
regulated by the Insurance Authority;

e the clarity of the group’s legal, managerial and operational structures;
e the identities of any other holding companies or major regulated subsidiaries;

e whether the holding company, its directors and controllers are subject to receivership,
administration, liquidation or other similar proceedings or have failed to satisfy any judgment
debt under a court order or are the subject of any criminal convictions or in breach of any
statutory or regulatory requirements;

® the soundness of the group’s corporate governance, including the structure and experience
of senior management and the board of directors, the oversight of significant transactions
with related parties, the existence of committees of the board of directors and the
robustness of internal controls;

® the soundness of the group’s risk management framework, including its risk management
policies and function, its risk profile and the existence of potential risks posed by affiliates, its
capital management process and its liquidity management process;

® the receipt of information from its insurance subsidiaries which are regulated by the
Insurance Authority to ensure that they are managed in compliance with applicable laws,
rules and regulations; and

e ts role in overseeing and managing the operations of its insurance subsidiaries which are
regulated by the Insurance Authority.

As AIA Group Limited is a controller of AIA and AIA-B under the ICO, we are required to provide
the Insurance Authority with an annual update, if any, regarding our organizational, corporate
governance and risk management structures as well as our annual audited financial statements and,
subject to the consummation of the Global Offering, half-yearly interim financial reports.
We are also required to give written notification to the Insurance Authority as soon as practicable on
the following:

® any matter that may cause us to have material financial exposure, impair our capital
adequacy or liquidity, and materially affect our principal activities, operations or
management;

® any significant group-wide and intra-group financial exposure;

® any significant connected parties transactions;
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any significant charge or encumbrances created over the assets of the group;
any material acquisition, establishment, disposal or closure of subsidiaries and branches;
any change of chief executive, directors and controllers;

any circumstance which may change our percentage shareholding in, or lead to a change in
controller of, AIA and AIA-B;

any circumstance we are aware of which may put the interests of the policyholders or
potential policyholders of AIA and AlA-B at risk;

relevant particulars if any of our group companies become subject to regulatory action or
have been convicted of criminal offence by any court; and

any change of our credit rating as appraised by credit rating agencies.

In addition, subject to the consummation of the Global Offering, any information or document
that we are obliged to disclose or submit to the Hong Kong Stock Exchange or any other stock
exchange has to be simultaneously disclosed or submitted to the Insurance Authority.

Adequate Reinsurance Arrangements

Section 8(3)(c) of the ICO requires all insurers to have adequate reinsurance arrangements in
force in respect of the risks of those classes of insurance business they carry out, or to justify why
such arrangements are not necessary. In considering the adequacy of reinsurance arrangements of
an insurer, the OCI will take into account the following factors:

the type of reinsurance treaties entered into by the insurer;
the maximum retention of risks by the insurer;
the security of the reinsurers; and

the spread of risks among participating reinsurers.

With regard to the spread of risks among reinsurers, the OCI considers that additional risks arise
where a reinsurer is a related company of the insurer. To address this concern, in 2003 the OCI issued
a guidance note on reinsurance with related companies, which sets out the criteria to be used in
determining the adequacy of such arrangements. The OCI will consider a related reinsurer to have
provided adequate security if any of the following requirements are met:

the reinsurer is itself authorised under the ICO;

the reinsurer or any one of its direct or indirect holding companies has received an adequate
rating from a credit rating agency (currently the OCI specifies an Insurer Financial Strength
Rating of AA- or above by S&P, Aa3 or above by Moody’s or A+ or above by A.M. Best, or
equivalent rating); or

the reinsurer or any one of its direct or indirect holding companies is otherwise considered
by the OCI as having a status comparable to the above.

In the event that none of these requirements is met by a related reinsurer, the OCI will restrict the
amount of net reinsurance it deems recoverable from that reinsurer when assessing the ceding party’s
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financial position, unless it determines that acceptable collateral security, such as an irrevocable and
permanently renewable letter of credit, is in place in respect of the arrangement with that reinsurer.

Maintenance of Assets

Sections 22 to 23 of the ICO require insurers carrying on long-term business to keep separate
accounts for different classes of long-term businesses and to maintain certain levels of assets
calculated on the basis of their solvency margins in respect of each class of business in funds that are
applicable only to that particular business.

Section 25A of the ICO requires insurers carrying on general business to maintain assets in Hong
Kong in respect of the liabilities arising from their Hong Kong business. The minimum amount of
assets to be maintained is calculated on the basis of an insurer’s net liabilities and the proportion of
its solvency margin requirement attributable to its general business in Hong Kong, taking into account
the level of reinsurance that has been entered into by the insurer in respect of its liabilities.

The OCI has also issued a guidance note on reserve provisioning for Class G of long-term
business (defined in the ICO as long-term business involving retirement scheme contracts which
provide for a guaranteed capital or return) to reinforce and enhance the required standard of provision
for Class G business. Policies classified under Class G of long-term business are mainly offered as
retirement scheme contracts under the MPFSO or ORSO retirement schemes. An insurer authorised
to carry on long-term business is required, among other things, to maintain a separate long-term
business fund for its Class G business carried on in or from Hong Kong. In respect of the Class G
business fund, the OCI requires that the value of the assets contained in the fund are in aggregate not
less than the amount of the liabilities attributable to such business.

Accounting and Reporting Requirements

The ICO requires insurers to maintain proper books of accounts which must exhibit and explain
all transactions entered into by them in the course of their business. Insurers must submit information
including audited financial statements, a directors’ report and statistics relating to the valuation of
their insurance business and outstanding claims to the OCI on an annual basis.

Insurers carrying on long-term business are also required to appoint an actuary to conduct an
annual actuarial investigation and submit a report to the OCI on their financial condition in respect of
the long-term business. The appointed actuary is responsible for advising on all actuarial aspects of
the financial management of an insurer’s long-term business including proper premium setting, a
prudent reserving policy, a suitable investment allocation, appropriate reinsurance arrangements and
due reporting of irregularities to the OCI.

Corporate Governance of Authorised Insurers

The OCI has issued a guidance note on the corporate governance of authorised insurers, which
aims to enhance the integrity and general well being of the insurance industry by providing assistance
to authorised insurers for the evaluation and formulation of their internal practices and procedures.
This guidance note sets out the minimum standard of corporate governance expected of authorised
insurers and applies to both authorised insurers incorporated in Hong Kong and authorised insurers
incorporated outside Hong Kong where 75% or more of their annual gross premium income pertains
to their Hong Kong insurance business, unless written consent for exemption has been obtained from
the OCI. This guidance note covers the following key items:

® structure of senior management;
® roles and responsibilities of the board of directors;
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® Dboard matters;

® board committees;

® internal controls;

e compliance with laws and regulations; and

® servicing of clients.

Irrespective of the proportion of an overseas insurer’s Hong Kong insurance business, the OCI
expects such an insurer to observe strictly any applicable guidelines on corporate governance
promulgated by its home regulatory authority.

Asset Management

In order to ensure that an insurer will meet its contractual liabilities to policyholders, its assets
must be managed in a sound and prudent manner, taking into account the profile of liabilities and
risks of the insurer. The OCI has issued a guidance note on asset management by authorised
insurers, which is adopted from the paper “Supervisory Standard on Asset Management By Insurance
Companies” as approved by the International Association of Insurance Supervisors in 1999. This
guidance note applies to both an insurer incorporated in Hong Kong and the Hong Kong branch of an
insurer incorporated outside Hong Kong whose investment in financial assets exceeds HK$100
million. This guidance note provides a checklist for assessing how insurers should control the risks
associated with their investment activities and includes guidance and commentary on the following
key items:

® investment process, policy and procedures;

® overall asset management strategies;

® investment mandate given by the board of directors to senior management;

® audit in respect of the insurer’s asset management functions;

® risk management functions; and

® internal controls.

In order to assess how insurers control the risks associated with their investment activities, the
OCI may periodically request information from insurers, including accessing information through
on-site inspections and discussion with insurers.

Power of Intervention

The OCI is empowered under Part V of the ICO to intervene in an insurer’s business and take
appropriate actions in the following circumstances:

® where the OCI considers that the exercise of this power is desirable for protecting the
interests of existing and potential policyholders against the risk that the insurer may be
unable to meet its liabilities or to fulfil the reasonable expectations of existing or potential
policyholders;

® where it appears to the OCI that the insurer or its corporate parent has failed to satisfy any of
its obligations under the ICO;
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where it appears to the OCI that the insurer has provided misleading or inaccurate
information to it for the purposes of the ICO;

where the OCl is not satisfied as to the adequacy of the insurer’s reinsurance arrangements;

where the OCI is not satisfied with the financial condition of the insurer or its compliance
position with the prescribed regulatory benchmark or requirements in respect of, among
other things, its assets and liabilities matching position, reserving level or financial
protections; or

where the insurer fails its ongoing authorisation conditions or requirements imposed by the
OCl, any financial undertakings provided by its corporate controller or any “fitness and
properness” requirement on its directors and controllers.

The OCI may also intervene in an insurer’'s business, whether or not any of the above
circumstances exist, at any time during the five year period following authorisation of the insurer or a
person becoming a controller of an insurer.

The actions that the OCI may take in intervening in an insurer’s business include:

restrictions on the insurer effecting new business;

limits on the amount of premium income an insurer may receive during a specified period in
respect of certain classes of business;

restrictions on types of investments an insurer may make, or requirements that the insurer
realise certain types of investments within a specified period;

requirements that an insurer maintain assets in Hong Kong equal to the whole or a specified
portion of the liabilities arising from its Hong Kong business, and that these assets be held in
the custody of a trustee approved by the OCI;

the appointment of a manager to assume control of an insurer; and

requirements that the insurer has to conduct a special actuarial investigation on its long-term
business to produce information and documents and to accelerate submission by the
insurer.

Section 35 Orders

Following the AIG Events, letters dated 17 September 2008 were issued from the Insurance
Authority to each of AIA and AIA-B (“Section 35 Ring-fencing Orders”) requiring each of AIA or AIA-B,
including all of their branches, as appropriate:

(1)

@

to ensure that all insurance business and all transactions with any “specified person” are on
normal commercial terms;

to ensure that AIA or AIA-B do not place any deposit with or transfer assets (except for
normal insurance transactions) or provide financial assistance to any “specified person”
without first obtaining written consent from the Insurance Authority; and

to inform the Insurance Authority as soon as practicable of any circumstances which may
put the interest of policyholders or potential policyholders at risk.
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For the purpose of the Section 35 Ring-fencing Orders, “specified person” includes but is not
limited to an insurer’s branches, directors, controllers, shareholders and associates or group
companies.

Among other consequences, the Section 35 Ring-fencing Orders place restrictions on the ability
of AIA and AIA-B to engage in capital related transactions with specified persons. Accordingly, the
Section 35 Ring-fencing Orders restrict the ability of AIA and AIA-B to pay dividends to their parent
companies, and limit their ability to engage in intercompany transactions with specified persons, such
as payment of intercompany service fees, without first obtaining written consent from the Insurance
Authority.

By further letters dated 18 September 2008 to AIA and AIA-B (“Section 35 Controller Orders”),
the Insurance Authority required that AIA and AlA-B not to acquire a new controller who, alone or with
any associate or through a nominee, is entitled to exercise, or control the exercise of, 15% or more of
the voting power at their general meetings or the general meetings of their parent companies without
first obtaining written consent from the Insurance Authority.

The Insurance Authority has informed us that on the first day of dealings in Shares on the Hong
Kong Stock Exchange and in consideration of the undertakings described below the Section 35 Ring-
fencing Orders will be rescinded and that the Insurance Authority will vary the Section 35 Controller
Orders such that prior consent of the Insurance Authority will not be required where any person
becomes a controller (within the meaning of section 9(1)(c)(ii) of the ICO) of AlIA and AlA-B through the
acquisition of our Shares traded on the Hong Kong Stock Exchange.

AIG has given the Insurance Authority an undertaking that, with effect from the date of the
rescission of the Section 35 Ring-fencing Orders and for so long as AlG directly or indirectly holds a
legal or beneficial interest in AIA Group Limited in excess of 10% of the outstanding or issued share
capital of AIA Group Limited (or AlG directly or indirectly is entitled to exercise, or control the exercise
of, 10% or more of the voting power at any general meeting of AIA Group Limited), AIG will ensure
that, except with the prior written consent of the Insurance Authority:

() any AIG Group holder of AIG’s interest in AIA Group Limited that is controlled by AIG will
abstain from voting in any shareholder vote of AIA Group Limited for the approval of a
dividend distribution to AIA Group Limited’s shareholders; and

(i) AIG will not, either directly or indirectly or through a member of the AIG Group that AIG
controls: (a) accept any deposit from any member of the AIA Group; (b) be the recipient of
any assets transferred from any member of the AIA Group except for (x) normal insurance
transactions or any arrangements on normal commercial terms in place as of the date of the
undertaking (including renewals thereof), and (y) dividends distributed to shareholders of AIA
Group Limited that have been approved by the other shareholders of AIA Group Limited; or
(c) accept any financial assistance (i.e., the granting of credit, lending of money, providing of
security for or the guaranteeing of a loan) from any member of the AIA Group.

AlA Group Limited has given to the Insurance Authority an undertaking that AIA Group Limited
will:

() ensure that (a) AIA and AIA-B will at all times maintain a solvency ratio of not less than 150%,
both on an individual insurer basis and on an AIA/AIA-B consolidated basis; (b) it will not
withdraw capital or transfer any funds or assets out of either AIA or AIA-B that will cause
AlA’s or AIA-B’s solvency ratio to fall below 150%, except with, in either case, the prior
written consent of the Insurance Authority; and (c) should the solvency ratio of either AlA or
AIA-B fall below 150%, AIA Group Limited will take steps as soon as possible to restore it to
at least 150% in a manner acceptable to the Insurance Authority;
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(ii)

(i)

(iv)

ensure that, for so long as AlG directly or indirectly holds a legal or beneficial interest in AIA
Group Limited in excess of 10% of the outstanding or issued share capital of AIA Group
Limited (or AIG directly or indirectly is entitled to exercise, or control the exercise of, 10% or
more of the voting power at any general meeting of AIA Group Limited), AIA and AlA-B shall
not, without first obtaining written consent from the Insurance Authority: (a) place any
deposit with AIG and/or any member of the AIG Group that AIG controls (excluding the
Company, its subsidiaries and their branches); (b) transfer any assets to AIG and/or any
member of the AIG Group that AIG controls (excluding the Company, its subsidiaries and
their branches), except for normal insurance transactions or any arrangements on normal
commercial terms in place as of the date of the undertaking (including renewals thereof); or
(c) provide any financial assistance to AIG and/or any member of the AIG Group that AIG
controls (excluding the Company, its subsidiaries and their branches);

notify the Insurance Authority in writing as soon as we are aware of any person (a) becoming
a controller (within the meaning of section 9(1)(c)(ii) of the ICO) of AIA and AlA-B through the
acquisition of our Shares traded on the Hong Kong Stock Exchange; or (b) ceasing to be a
controller (within the meaning of section 9(1)(c)(ii) of the ICO) of AIA and AIA-B through the
disposal of our Shares traded on the Hong Kong Stock Exchange;

comply with the guidance from the Insurance Authority to AIA Group Limited that the AIA
Group will be subject to the supervision of the Insurance Authority and AIA Group Limited
will be required to continually comply with the Insurance Authority’s guidance on the “fit and
proper” standards of a controller pursuant to section 8(2) of the ICO. The Insurance Authority
is empowered by the ICO to raise objection if it appears to him that any person is not fit and
proper to be a controller or director of an authorised insurer. These standards include the
sufficiency of a holding company’s financial resources; the viability of a holding company’s
business plan for its insurance subsidiaries which are regulated by the Insurance Authority;
the clarity of the group’s legal, managerial and operational structures; the identities of any
other holding companies or major regulated subsidiaries; whether the holding company, its
directors and controllers are subject to receivership, administration, liquidation or other
similar proceedings or have failed to satisfy any judgment debt under a court order or are the
subject of any criminal convictions or in breach of any statutory or regulatory requirements;
the soundness of the group’s corporate governance; the soundness of the group’s risk
management framework; the receipt of information from its insurance subsidiaries which are
regulated by the Insurance Authority to ensure that they are managed in compliance with
applicable laws, rules and regulation; and its role in overseeing and managing the operations
of its insurance subsidiaries which are regulated by the Insurance Authority. For additional
information on these standards see “—Fit and Proper Directors and Controllers” in this
section; and

fulfil all enhancements or improvements to the guidance referred to in sub-paragraph
(iv) above, as well as administrative measures issued from time to time by the Insurance
Authority or requirements that may be prescribed by the Insurance Authority in accordance
with the ICO, regulations under the ICO or Guidance Notes issued by the Insurance Authority
from time to time.

The Code of Conduct for Insurers

As part of the self-regulatory initiatives taken by the industry, the HKFI has published The Code of

Conduct for Insurers. This code seeks to: describe the expected standard of good insurance practice
in the establishment of insurance contracts and claims settling; promote the disclosure of relevant
and useful information to customers; facilitate the education of customers about their rights and
obligations under insurance contracts; foster a high professional standard in the transaction of
insurance business; and encourage insurers to promote and enhance the industry’s public image and
standing. This code applies to all general insurance members and life insurance members of the HKFI
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and applies to insurance effected in Hong Kong by individual policyholders resident in Hong Kong
and insured in their private capacity only. As a condition of membership of the HKFI, all general
insurance members and life insurance members undertake to abide by this code and use their best
endeavours to ensure that their staff and insurance agents observe its provisions.

The Insurance Claims Complaints Bureau

The Insurance Claims Complaints Bureau was established by the HKFI to implement self-
regulation in the interpretation and handling of insurance claims complaints arising from all types of
personal insurance policies taken out by residents of Hong Kong. The Insurance Claims Complaints
Panel was established by the Insurance Claims Complaints Bureau with the objective of providing
independent and impartial adjudication of complaints between insurers and their policyholders. The
Insurance Claims Complaints Panel is in charge of handling claims complaints from both
policyholders themselves and their beneficiaries and rightful claimants. The Insurance Claims
Complaints Panel, in making its rulings, is required to act in conformity with the terms of the relevant
policy, general principles of good insurance practice, any applicable rule of law or judicial authority,
and any codes and guidelines issued from time to time by the HKFI.

Regulation of Insurance Intermediaries
General Provisions

Insurance intermediaries are defined under the ICO as either insurance agents or insurance
brokers. The key difference between the two types of insurance intermediaries is that insurance
agents act as agents or subagents of insurers, while insurance brokers act as agents of policyholders
and potential policyholders. Both are subject to a self-regulatory system supported by provisions
contained in Part X of the ICO.

Under the ICO, a person is prohibited from holding itself out as an insurance agent or insurance
broker unless such person is properly appointed or authorised. A person is also prohibited from
holding itself out as an appointed insurance agent and an authorised insurance broker at the same
time. It is also an offence under the ICO for an insurer to effect a contract of insurance through, or
accept insurance business referred to it by, an insurance intermediary who has not been properly
appointed or authorised.

Registration and Administration of Appointed Insurance Agents

To act as an insurance agent, a person is required to be appointed by an insurer and registered
with the Insurance Agents Registration Board established by the HKFI. Under Section 66 of the ICO,
an insurer is required to keep a register of appointed insurance agents and to make such register
available for public inspection at its registered office (or principal place of business) in Hong Kong or
the registered office of the HKFI. An insurer is required to give the Insurance Authority details of the
registration or removal of its appointed insurance agents within seven days of such registration or
removal.

An insurer is required to comply with the Code of Practice for the Administration of Insurance
Agents issued by the HKFI and endorsed by the OCI pursuant to section 67 of the ICO. The Code of
Practice for the Administration of Insurance Agent specifies the rules and procedures governing the
registration and de-registration of insurance agents, the power of the Insurance Agents Registration
Board to handle complaints and to require insurers to take disciplinary actions against their insurance
agents, the “fit and proper” criteria for insurance agents and the minimum requirements of agency
agreements. An insurer is responsible for the actions of its appointed insurance agents in their
dealings with clients in respect of the issue of insurance contracts and related insurance business.
The OCI has the power to direct the de-registration of an appointed insurance agent.
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Under the Consultation Paper, the proposed independent insurance authority should have more
effective supervisory oversight over insurance intermediaries (which includes agents) through the
introduction of a licensing regime.

Regulation under the MPFSO and ORSO

Companies that operate compulsory retirement schemes in Hong Kong are regulated under the
MPFSO. The Mandatory Provident Fund Schemes Authority is the body established to act as the
regulatory authority under the MPFSO and is responsible for approving and supervising trustees who
wish to administer MPFSO schemes. The Mandatory Provident Fund Schemes Authority shares
responsibility with other regulatory bodies for supervision of the institutions, such as banks and
insurance companies, that act as MPFSO intermediaries that provide MPFSO products to customers.
The MPFSO includes rules on prudential management and the permissible investments that may be
made using scheme funds, accounting and reporting requirements and the powers of the Mandatory
Product Fund Schemes Authority to intervene and terminate a trustee’s administration of a scheme.
Voluntary retirement schemes are subject to regulation under the ORSO. The Mandatory Provident
Fund Schemes Authority is also the supervisory body for ORSO schemes. The ORSO requires
schemes to be registered with the Mandatory Provident Fund Schemes Authority and imposes
reporting requirements and rules on the types of assets in which a scheme may invest. In addition, the
marketing and promotion of MPFSO and ORSO scheme products requires SFC approval, as these
products involve investment in securities. In addition to these reporting requirements, the Mandatory
Provident Schemes Authority requested in 2008, following the AlIG Events, that prior notice be given
of the following types of events in respect of AIA-T and AIA-PT:

® declaration or payment of dividends to shareholders;
® granting of advances, loans or credit facilities to any parties;

® incurrence of major cash outflow arising from extraordinary events or non-operating
activities; and

® any incidents which may have an adverse impact on the liquidity or financial position of
either company.

Regulation under the SFO

Companies that wish to deal in and advise on securities in Hong Kong must be licensed to do so
under the SFO, and the marketing and promotion of certain financial products and schemes that
involve investment in securities is also regulated under the SFO and subsidiary legislation enacted
thereunder. The Securities and Futures Commission (the “SFC”) is the body responsible for licensing,
supervision and enforcement pursuant to the SFO. Licensed corporations under the SFO are subject
to financial adequacy and reporting requirements and directors, senior management and individuals
responsible for investment activities must satisfy suitability and qualification requirements and be
approved by the SFC.

The operation, marketing and promotion of investment-linked products and schemes, including
long-term insurance schemes by insurers, is subject to authorisation by the SFC in accordance with
Part IV of the SFO and related codes and guidelines issued by the SFC that require certain
information to be disclosed to potential investors and impose restrictions on the content of
advertisements and the claims that can be made with respect to risks and potential returns on an
investment. Most recently, in June 2010 the SFC issued the “SFC Handbook for Unit Trusts and
Mutual Funds, Investment-Linked Assurance Schemes and Unlisted Structured Products”, which
requires certain enhanced disclosures for existing and new investment-linked products and schemes.
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REGULATORY FRAMEWORK — BERMUDA
Overview

AlA-B is regulated in respect of its branches and its business in Bermuda by the BMA. The
Insurance Act 1978 and related regulations (the “Insurance Act of Bermuda”) govern the conduct of
insurance business in or from within Bermuda and provide for a system of registration for insurers
administered by the BMA. The Insurance Act of Bermuda also grants to the BMA powers to
supervise, investigate and intervene in the affairs of insurance companies. The Insurance Act of
Bermuda imposes solvency and liquidity standards, as well as auditing and reporting requirements on
Bermuda insurance companies.

Licences Held by AlIA-B

AlA-B is registered in Bermuda as a Class 3 general business and as long-term insurer under the
Insurance Act of Bermuda and, as such, has the authority to conduct both general and life insurance
business as a composite insurer. AIA-B has held its Class 3 and long-term insurance licence since
1 January 1996. AIA-B is classified as a “Section 24(6) composite” under the Insurance Act of
Bermuda.

Regulation by the BMA under the Insurance Act of Bermuda

The Insurance Act of Bermuda requires all insurers to maintain certain minimum solvency and
liquidity standards and imposes auditing and reporting requirements on Bermuda insurance
companies. In respect of insurers carrying on long-term business, the Insurance Act of Bermuda also
imposes certain restrictions and conditions on the transfer of business by, and winding-up of, long-
term insurers.

The Insurance Act of Bermuda gives the BMA broad powers to supervise, investigate and
intervene in the affairs of an insurer if it appears to the BMA that the insurer is in breach of a provision
of the Insurance Act of Bermuda or there is significant risk of that insurer becoming insolvent. The
BMA may appoint an inspector with powers to investigate the affairs of an insurer if it believes that an
investigation is required in the interests of the insurer’s policyholders or persons who may become
policyholders. If it appears to the BMA that there is a significant risk that an insurer will become
insolvent, the BMA may also direct that such insurer not effect further contracts of insurance, vary any
insurance contract if the effect would be to increase the insurer’s liabilities or make certain types of
investments. The BMA may also direct such an insurer to realise certain of the investments it holds,
maintain assets in Bermuda or transfer assets to the custody of a specified bank or limit its premium
income.

The BMA may cancel an insurer’s registration on grounds specified in the Insurance Act of
Bermuda, including (i) the failure of that insurer to comply with its obligations under the Insurance Act
of Bermuda; or (ii) the failure of that insurer in the opinion of the BMA to carry on its business in
accordance with sound insurance principles.

The BMA may present a petition for the winding-up of an insurer on the ground that (j) it is unable
to pay its debts, (ii) it has failed to satisfy an obligation under the Insurance Act of Bermuda, or (iii) it
has failed to produce or file statutory financial statements and that the BMA is unable to ascertain its
financial position.

Principal Office and Principal Representative
AlA-B is required to maintain a principal office in Bermuda and to appoint and maintain a
principal representative in Bermuda. Without a reason acceptable to the BMA, an insurer may not

terminate the appointment of its principal representative, and the principal representative may not
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cease to act as such, unless 30 days’ notice in writing to the BMA is given of the intention to do so. It
is the duty of the principal representative to forthwith notify the BMA where the principal
representative believes there is a likelihood of the insurer (for which the principal representative acts)
becoming insolvent or that a reportable “event” has, to the principal representative’s knowledge,
occurred or is believed to have occurred. Examples of such a reportable “event” include failure by the
insurer to comply substantially with a condition imposed upon the insurer by the BMA relating to a
solvency margin or a liquidity or other ratio. Within 14 days of such notification to the BMA, the
principal representative must furnish the BMA with a written report setting out all the particulars of the
case that are available to the principal representative.

Auditor

AlA-B is required to appoint and maintain an independent auditor, subject to the approval of the
BMA.

Actuaries

AlA-B must appoint an actuary approved by the BMA. It is the approved actuary who prepares
the annual actuary’s certificate for filing with the Statutory Financial Return. The actuary must be an
individual and will typically be a qualified life actuary.

Loss Reserve Specialist

As a Class 3 insurer, AIA-B will be required to submit an opinion of its approved loss reserve
specialist with its statutory financial return in respect of its loss and loss expense provisions. The loss
reserve specialist will normally be a qualified casualty actuary and must be approved by the BMA.

Capital Requirements

Class 3 and long-term composite insurers are required to maintain a fully paid up share capital of
at least US$370,000. In addition, the Insurance Act of Bermuda provides that the statutory assets of
an insurer must exceed its statutory liabilities by an amount greater than the prescribed minimum
solvency margin.

With respect to its general business, an insurer is required to maintain a minimum solvency
margin equal to the greatest of:

e US$1,000,000;

® 20% of net premiums written, up to US$6,000,000, plus 15% of net premiums written over
US$6,000,000; and

® 15% of loss and other insurance reserves.

With respect to the minimum solvency margin requirement of its long-term business, a composite
insurer’s long-term statutory assets must exceed its long-term statutory liabilities by not less than
UsS$250,000.

As a Section 24(6) composite insurer, AIA-B is required to maintain a minimum liquidity ratio
whereby the value of its relevant assets are required to be not less than 100% of the amount of its
relevant liabilities. Relevant assets include cash and time deposits, quoted investments, unquoted
bonds and debentures, first liens on real estate, investment income due and accrued, accounts and
premiums receivable, and reinsurance balances receivable. There are certain categories of assets,
which, unless specifically permitted by the BMA, do not qualify as relevant assets, such as unquoted
equity securities, investments in and advances to affiliates, and real estate and collateral loans. The
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relevant liabilities are total general business insurance reserves and total other liabilities less deferred
income tax and certain other liabilities.

In an effort to achieve equivalency with Solvency Il, the BMA have issued a consultation paper on
the proposed amendments to the Insurance Act of Bermuda and related regulations as they relate to
long-term insurers. The BMA are proposing to enhance the capital and solvency framework to ensure
that long-term insurers maintain adequate capital and liquidity levels proportionate to the insurer’s risk
profile. As AlA-B is registered as a long-term insurer, the proposed amendments, if formally approved
and implemented, will likely have a direct impact on AlA-B.

Financial Reporting Requirements

All insurers are required to prepare and file with the BMA annual financial statements and returns
in respect of their insurance business as stipulated in the Insurance Act of Bermuda, including an
income statement, a balance sheet, a statement of capital and surplus, an independent auditor’s
report and a declaration of statutory ratios and a certificate of solvency in the prescribed form.
Composite insurers are also required to submit with their statutory financial returns, a general
business solvency certificate, a long-term business solvency certificate, an opinion from an approved
loss reserve specialist in respect of their general business loss and loss expense provisions and an
opinion from an approved actuary in respect of their outstanding liabilities on account of their long-
term business.

AlA-B has been granted a Direction under Section 56 of The Insurance Act of Bermuda by the
BMA which exempts AIA-B from the requirements of Sections 15 to 18 of The Insurance Act of
Bermuda, conditional upon AlA-B filing with the BMA, in each financial year, its Financial Statements
and Returns filed with the Insurance Regulatory Authorities in Hong Kong, and a Certificate of
Compliance of Good Standing obtained from the Insurance Regulatory Authorities in Hong Kong. The
Direction was granted under Section 56 of the Insurance Act of Bermuda on 26 March 2010 with
respect to AIA-B’s financial years ending 30 November 2010, 2011 and 2012.

Restrictions on Dividends and Distributions

As a Section 24(6) composite insurer, AIA-B is prohibited from declaring or paying any dividends
during any financial year if it is, or by virtue of paying such dividends would be, in breach of its
minimum general business solvency margin, minimum long-term business solvency margin or
minimum liquidity ratio. If AIA-B fails to meet its minimum solvency margins or minimum liquidity ratio
on the last day of any financial year, it will be prohibited from declaring or paying any dividends during
the next financial year without the approval of the BMA.

The restrictions on declaring or paying dividends or distributions under the Insurance Act of
Bermuda are in addition to the solvency requirements under the Companies Act 1981 (as amended)
which restrict Bermuda companies from declaring or paying a dividend or a distribution out of
contributed surplus unless there are reasonable grounds for believing that the company is able, and
after the payment of the dividend or distribution will be able, to pay its liabilities when they become
due and that the realizable value of that company’s assets will, after payment of the dividend or
distribution, be greater than the sum of its liabilities, share capital and share premium.

In addition, a Class 3 and long-term composite insurer is prohibited from reducing by 15% or
more its total statutory capital as set out in its previous year’s financial statements without the
approval of the BMA.

New or Increased Controllers Requirement

The Insurance Act of Bermuda states that no person shall become a controller of any description
of a Bermuda registered insurer unless he has first served on the BMA notice in writing stating that he
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intends to become such a controller and that BMA has either, before the end of 45 days following the
date of notification, provided notice to the proposed controller that it does not object to his becoming
such a controller or the full 45 days has elapsed without the BMA filing an objection. Any person who
fails to give notice or knowingly becomes a controller of any description before the prescribed time
has elapsed is guilty of an offence.

A controller includes (i) the managing director of the registered insurer or its parent company;
(ii) the chief executive of the registered insurer or of its parent company; (iii) the holder of at least 10%
of the voting shares of a Bermuda registered insurer or its parent company; and, (iv) any person in
accordance with whose directions or instructions the directors of the registered insurer or of its parent
company are accustomed to act. In the event the BMA determines that such person seeking to
become a controller or who has become a controller is not “fit and proper”, the BMA may give notice
objecting to such persons.

In addition, pursuant to section 30J of the Insurance Act of Bermuda, all registered insurers are
required to give the BMA written notice of the fact that a person has become, or ceased to be, a
controller or officer of the registered insurer within 45 days of becoming aware of such fact. For
purposes of notifications effected pursuant to section 30J, an officer in relation to a registered insurer
includes a director, secretary, chief executive or senior executive, by whatever named called.

Code of Conduct

Effective 1 July 2010, all Bermuda insurers must comply with the recently enacted Code of
Conduct which prescribes duties and standards to be complied with under the Insurance Act of
Bermuda. Failure to comply with these requirements will be a factor to be taken into account by the
BMA in determining whether an insurer is conducting its business in a sound and prudent manner
under the Insurance Act of Bermuda.

Disclosure of Information

In addition to powers under the Insurance Act of Bermuda to investigate the affairs of an insurer,
the BMA may require certain information from an insurer (or certain other persons related to the
insurer) to be produced to the BMA. Furthermore, the BMA has been given powers to assist other
regulatory authorities, including foreign insurance regulatory authorities, with their investigations
involving insurance and reinsurance companies in Bermuda, subject to certain restrictions. For
example, the BMA must be satisfied that the assistance being requested is in connection with the
discharge of regulatory responsibilities of the foreign regulatory authority. Additionally, the BMA must
also consider whether cooperation with the foreign regulatory authority is in the public interest. The
grounds on which the BMA can request further disclosure are limited and the Insurance Act of
Bermuda provides for sanctions for breach of the statutory duty of confidentiality.

Certain Other Bermuda Law Considerations

Although AIA-B is incorporated in Bermuda, it is classified as a non-resident of Bermuda for
foreign exchange control purposes by the BMA. Pursuant to its non-resident status, AIA-B may
engage in transactions in currencies other than Bermuda dollars, and there are no restrictions on its
ability to transfer funds (other than funds denominated in Bermuda dollars) in and out of Bermuda or
to pay dividends to persons non-resident in Bermuda who are holders of its common shares.

Under Bermuda law, exempted companies are companies formed for the purpose of conducting
business outside Bermuda from a principal place of business in Bermuda. As an “exempted”
company, AIA-B may not, without the express authorization of the Bermuda legislature or under a
licence or consent granted by the Minister of Finance, participate in certain business transactions,
including: (i) the acquisition or holding of land in Bermuda (except that held by way of lease or
tenancy agreement which is required for its business and held for a term not exceeding 50 years, or
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which is used to provide accommodation or recreational facilities for its officers and employees and
held with the consent of the Bermuda Minister of Finance, for a term not exceeding 21 years); (ii) the
taking of mortgages on land in Bermuda to secure an amount in excess of US$50,000; or (i) the
carrying on of business of any kind for which it is not licensed in Bermuda, except in certain limited
circumstances, such as doing business with another exempted undertaking in furtherance of the
Company’s business carried on outside Bermuda. AIA-B is a licensed insurer in Bermuda, and so may
carry on activities from Bermuda that are related to and in support of its insurance business.

Securities may be offered or sold in Bermuda only in compliance with the provisions of the
Investment Business Act of Bermuda, which regulates the sale of securities in Bermuda. In addition,
the BMA must approve all issuances and transfers of shares of a Bermuda exempted company.

The Bermuda government actively encourages foreign investment in “exempted” entities like
AIA-B that are based in Bermuda, but which do not operate in competition with local businesses.
AlA-B is not currently subject to taxes computed on profits or income or computed on any capital
asset, gain or appreciation, or any tax in the nature of estate duty or inheritance tax or to any foreign
exchange controls in Bermuda.

Bermuda Letter Agreement After the AIG Events

By a Letter of Undertaking dated 18 December 2008, American International Company Limited
(now known as Chartis Bermuda Limited) in its capacity as the licensed Insurance Manager of AlA-B,
made certain undertakings to the BMA. That Letter of Undertaking was replaced on 2 August 2010 by
a Letter Agreement between the BMA and AIA-B. In the Letter Agreement, AIA-B has agreed to:

(1) seek prior approval from the BMA before entering into a payment or transfer of assets out of
AIA-B relating to a single transaction or matter (an “Outpayment Transaction”) outside the
normal course of business that comprises a single payment or series of multiple linked
payments that, in the aggregate would equal or exceed US$15,000,000;

(2) notify the BMA before entering into an Outpayment Transaction below US$15,000,000 which
is outside the normal course of business (the BMA may request additional information and, if
the BMA objects, shall provide a written objection within 72 hours of receipt of the additional
information); and

(8) submit a daily report to the BMA on: (i) transfers of more than US$1,000,000 per transaction
or an aggregate amount of greater than US$1,000,000 per day from AIA-B to another
jurisdiction other than where the funds originated (including inter-jurisdictional transfers
within AIA-B or a branch of AIA-B); (ii) transactions of greater than US$15,000,000 whether
incoming or outgoing; and (iii) all material issues having an impact threshold of equal to or
greater than 10% of AlA-B’s total statutory capital and surplus.

The obligations of AIA-B under the Letter Agreement shall be extinguished in the event that the
majority ownership interest of AIA-B is sold, transferred or assigned to a third-party purchaser. We
are in discussions with the BMA in relation to the release of AIA-B from the obligations under the
Letter Agreement in connection with the Global Offering.

REGULATORY FRAMEWORK — THAILAND
Overview

AlA Thailand’s branches (“AlA (Life) Thailand” and “AlA (Non-Life) Thailand”) are regulated by the
OIC Thailand, the Department of Business Development and the Office of the Securities and
Exchange Commission of Thailand. The principal regulator of Thailand’s insurance industry is the OIC
Thailand. Thailand’s non-life insurance and life insurance sectors are governed by the Non Life
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Insurance Act 1992 amended by the Non Life Insurance Act (No. 2) 2008 (the “Non Life Insurance Act
of Thailand”) and the Life Insurance Act 1992 amended by the Life Insurance Act (No. 2) 2008 (the
“Life Insurance Act of Thailand”) respectively. The legislative structure is similar for both types of
insurance business and addresses the contractual relationship between insurers and consumers and
the regulation of the insurance industry as a whole.

Licences Held by AIA Thailand’s Branches
The licences held by AIA Thailand’s branches include the following:
AlA (Life) Thailand:

® Foreign Business Licence for undertaking AIA Thailand’s principal business activities in
Thailand as a non-Thai company. This licence was issued on 15 July 2004.

e Life Insurance Licence for operating life insurance business and to carry on reinsurance
business for life insurance in Thailand. This licence was issued on 1 October 1938.

® Private Fund Licence for providing provident fund management services. This licence was
issued on 14 December 2000.

® Securities Brokerage (Limited Broker Dealer and Underwriter) Licence for selling investment-
linked products. This licence was issued on 20 September 2007.

AlA (Non-Life) Thailand:

® Foreign Business Licence for undertaking AIA Thailand’s principal business activities in
Thailand as a non-Thai company. This licence was issued on 21 July 2004.

® General Insurance for Personal Accident and Health Insurance Licence for selling personal
accident and health insurance in Thailand. This licence was issued on 31 March 2000.

Regulatory Authorities in Thailand

The OIC Thailand is an independent government body which operates within the Ministry of
Finance of Thailand. The OIC Thailand is charged with reviewing the financial standing of insurers
operating within the Thai market and, in particular, their compliance with capital requirements. The
OIC Thailand also plays an important role in the development of the insurance industry as a whole in
Thailand, as it directly controls the number of insurers, the types of products, the policy wording that
an insurer may offer to customers and the premium that an insurer may charge.

The Office of the Securities and Exchange Commission of Thailand is responsible for licensing
companies that deal in securities and also for regulating products and schemes involving investment
in securities, such as provident fund schemes.

The Department for Business Development is part of the Ministry of Commerce of Thailand and
has responsibility for granting foreign business licences to non-Thai companies to allow them to
conduct business operations in Thailand.

Capital Requirements

A branch office of a life or non-life foreign insurer must maintain assets in Thailand of not less
than the amount of the capital funds required and in accordance with the types, procedures and
conditions as prescribed pursuant to relevant Thai regulations. In addition, life insurers are required to
maintain capital funds at the greater of 2% of their insurance reserve or 50 million Thai Baht, and

— 141 —



SUPERVISION AND REGULATION

non-life insurers are required to maintain capital funds at the greater of 10% of total net premiums
received in the previous calendar year or 30 million Thai Baht.

Reserve and Asset Management Requirements

The OIC Thailand requires a life insurance company to allocate a portion of its premium income
to an insurance reserve for policies that remain in-force. A non-life insurance company is required to
allocate reserves equivalent to: () the amount of covered risks for the remaining period of the
insurance policies; and (i) estimated potential claims compensation. In addition, an insurance
company (both life and non-life) may be required to allocate reserves for other activities as prescribed
by the OIC Thailand. The insurance reserve may consist of a mixture of different classes of assets.
The assets in the insurance reserve must match the insurer’s liabilities as they come due over the
duration of its policies. The types of assets that a life insurance company must place in its insurance
reserve, and the rules, conditions and basis for assessing the value of assets placed in the insurance
reserve are regulated by the OIC Thailand.

Statutory Deposit

Thai regulations require every life insurer to place a security deposit with the OIC Thailand of not
less than 20 million Thai Baht, which may consist of a mix of cash and certain types of bonds,
treasury bills and similar specified instruments. Non-life insurers are also required to place a security
deposit with the OIC Thailand of not less than 3.5 million Thai Baht for each type of insurance
business they undertake (for example, fire insurance, marine and transportation insurance) which may
consist of a mix of cash and certain types of bonds, treasury bills and similar specified instruments.

Under the Life Insurance Act of Thailand, Non Life Insurance Act of Thailand and relevant
bankruptcy laws of Thailand, in the event that an insurer goes bankrupt, policyholders entitled to
receive payment under their insurance policies have preferential rights to the assets placed with the
OIC Thailand as a security deposit and have the right to receive payment from such assets as secured
creditors.

Statutory Fund

Life insurance companies are required to contribute to a central life insurance fund intended to
compensate policyholders in the event that an insurer is declared bankrupt or has its licence revoked.
The OIC Thailand requires insurers to make payments twice a year into this central life insurance fund.
The current amount payable is 0.1% of the premium income received in the six months prior to the
payment date.

Non-life insurers are also required to contribute to a central fund to compensate policyholders in
the event of bankruptcy or revocation of an insurer’s licence. The OIC Thailand requires non-life
insurers to make payments twice a year into this central non-life insurance fund. The current amount
payable is 0.25% of premium income received in the six months prior to the payment date.

Reinsurance

When a life insurance company wishes to cede its insurance liability under a policy by entering
into a reinsurance treaty, it may only reinsure in respect of the net amount at risk that is outstanding
on the policy as of each anniversary of the policy during its term.

The OIC Thailand requires that a certain percentage of risks written by an insurer in Thailand
must be retained domestically, either by cession to a domestic reinsurer licensed by the OIC Thailand
or by the insurer itself retaining the risk.

A copy of every reinsurance treaty that a life insurance company enters into must be submitted to
the OIC Thailand within 30 days from the date of its execution. Insurers should also inform the OIC
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Thailand in the event a reinsurance treaty is amended or terminated and provide details of the same.
The OIC Thailand may, if it deems appropriate, request a life insurance company to submit the
reinsurer’s annual report or an auditor’s report as to the reinsurer’s financial and business condition in
the previous year.

Regulation of Products

Insurance policies, including their related documents and endorsements, must be in the form
approved by the OIC Thailand. The use of non-approved policy documentation may result in
policyholders having the option to terminate the policy with a full refund of premiums or to continue to
benefit under the policy as written (or as amended by the order of the OIC Thailand).

The premium rates for an insurance policy are also subject to the approval of the OIC Thailand. A
notification issued by the OIC Thailand sets out the factors that it will take into account in determining
premium rates.

The OIC Thailand prohibits all insurers from underwriting policies denominated in currencies other
than Thai Baht.

Restrictions on Foreign Insurers

Expansion of the branch office network of a foreign insurer in Thailand is restricted pursuant to
the Life Insurance Act of Thailand and the Non Life Insurance Act of Thailand. Consequently, a foreign
insurer currently may not open additional branch offices in Thailand.

Restrictions on Dividends and Profit Remittances

Pursuant to the Life Insurance Act of Thailand, the calculation of profits for the purpose of paying
dividends of a life insurance company requires the prior approval of the OIC Thailand. Although profit
remittances by a branch office of a foreign life insurance to its head office are not, in practice,
regarded as a dividend payment, it is a possibility that the OIC Thailand may interpret the Life
Insurance Act of Thailand to impose the foregoing approval requirement on the profit remittances of a
branch office of a foreign life insurance company to its head office. In addition, while there are no
formal limitations on profit remittances by the Thai branch of a foreign insurer on a strict interpretation
of the Life Insurance Act of Thailand, the approval of the Bank of Thailand is required for profit
remittances to outside of Thailand. In practice, the Bank of Thailand will typically consult with the OIC
Thailand before permitting a Thai insurer of the Thai branch of a foreign insurer to make any
remittances to outside of Thailand.

Financial Reporting Requirements

A life insurance company and a non-life insurance company are required to prepare and submit
interim quarterly and audited annual financial statements to the OIC Thailand in respect of both its
branch offices and operations as a whole. A branch office of a foreign life insurance company and a
foreign non-life insurance company must comply with the additional requirement of submitting an
annual report of its parent company within five months of the end of the parent company’s fiscal year.
In addition, a certified actuarial report must be submitted annually by all insurers.

REGULATORY FRAMEWORK — SINGAPORE
Overview
AlA Singapore is regulated by the Monetary Authority of Singapore (“MAS”) as a registered direct

insurer under the Insurance Act, Chapter 142 of Singapore (the “Insurance Act of Singapore”) in
respect of both life insurance business and general insurance business. The MAS regulates and
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supervises registered insurers in Singapore. The insurance regulatory framework consists mainly of
the Insurance Act of Singapore and its related regulations, as well as the relevant notices, guidelines,
circulars and practice notes issued by the MAS. The MAS has issued several consultation papers with
proposals to make amendments to certain aspects of the insurance regulatory framework (including
the Insurance Act of Singapore), which, if implemented, may affect the contents of this section. This
section sets out a broad overview of the main regulations applicable to registered insurers in the
conduct of their insurance business, and does not address the regulatory framework applicable to
insurance intermediaries (whether or not agents or employees of registered insurers) whether in
respect of life or non-life policies.

AlA Singapore is also included by the CPF Board as an insurer under the CPF Investment
Scheme, where CPF monies may, subject to certain conditions, be used by CPF members to
purchase investment-linked insurance policies issued by AIA Singapore if such policies are also
included under the CPF Investment Scheme.

Licence held by AlA Singapore

AlA Singapore is a branch of AIA and is a registered direct insurer under the Insurance Act of
Singapore. AIA Singapore holds a composite licence to carry on both life insurance business and
general insurance business. In particular, AIA Singapore may carry on any of the following activities in
Singapore relating to both life insurance and general insurance:

(@) the receipt of proposals for policies;
(b) the issuing of policies; and
(c) the collection or receipt of premiums on insurance policies.
An insurer in Singapore must pay a prescribed annual fee.
Exempt Status of AlA Singapore
Exempt financial adviser

As a company registered under the Insurance Act of Singapore, AIA Singapore, is an exempt
financial adviser under the Financial Advisers Act, Chapter 110 of Singapore (the “Financial Advisers
Act of Singapore”) in relation to (a) advising others (other than advising on corporate finance within the
meaning of the Securities and Futures Act, Chapter 289 of Singapore (the “Securities and Futures Act
of Singapore”)), either directly, through publications or writings, or by issuing or promulgating
research analyses or research reports, concerning life policies other than contracts of reinsurance (the
“FAA life policies”) and (b) arranging of any contract of insurance in respect of the FAA life policies. As
an exempt financial adviser, AIA Singapore is subject to certain conduct of business and other
requirements applicable under the Financial Advisers Act of Singapore and its related regulations,
notices, guidelines, practice notes and information papers.

Exempt from the requirement to hold a capital markets services licence

As a company registered under the Insurance Act of Singapore, AlA Singapore is exempt under
Section 99(1)(d) of the Securities and Futures Act of Singapore from the requirement to hold a capital
markets services licence in respect of fund management for the purpose of carrying out insurance
business. On 30 September 2005, AlA Singapore notified the MAS of its commencement of business
in respect of dealing in securities and fund management. However, as AlA Singapore is exempt under
Section 99(1)(d) only in respect of fund management for the purpose of carrying out insurance
business, it has commenced business under that Section only in respect of fund management for the
purpose of carrying out insurance business. As an exempt person, AlA Singapore is subject to MAS’
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supervisory powers under the Securities and Futures Act of Singapore. Whilst conduct of business
requirements (other than certain filing requirements) are not specifically imposed under the Securities
and Futures Act of Singapore on registered insurers who carry on activities regulated under that Act,
the MAS has circulated draft amendments to the Securities and Futures (Licensing and Conduct of
Business) Regulations that propose to apply certain regulations under the Securities and Futures
(Licensing and Conduct of Business) Regulations to registered insurers who are exempt from holding
a capital markets services licence in respect of their business in any regulated activity under the
Securities and Futures Act (that is, fund management for the purpose of carrying out insurance
business) as those provisions apply to the holder of a capital markets services licence.

Supervisory Powers of the Monetary Authority of Singapore

Under the Insurance Act of Singapore, the MAS has, among other things, the power to impose
conditions on a registered insurer and may add to, vary or revoke any existing conditions of
registration. In addition, the MAS may issue such directions as it may consider necessary for carrying
into effect the objects of the Insurance Act of Singapore and may also issue such directions to an
insurer as it may consider necessary where it is satisfied that the affairs of the insurer are being
conducted in a manner likely to be detrimental to the public interest or the interests of the policy
owners or prejudicial to the interests of the insurer. The MAS is also empowered to cancel the
registration of an insurer on certain grounds.

Capital Requirements

A registered insurer is required at all times to maintain a minimum level of paid-up ordinary share
capital. A registered insurer is also required at all times to satisfy its capital adequacy requirement,
which is that its financial resources must not be less than the greater of:

(@ the sum of:

() the aggregate of the total risk requirement of all insurance funds established and
maintained by the insurer under the Insurance Act of Singapore; and

(i) where the insurer is incorporated in Singapore, the total risk requirement arising from the
assets and liabilities of the insurer that do not belong to any insurance fund established
and maintained under the Insurance Act of Singapore (including assets and liabilities of
any of the insurer’s branches located outside Singapore); or

(b) a minimum amount of 5 million Singapore Dollars.

A registered insurer is required to immediately notify the MAS when it becomes aware that it has
failed, or is likely to fail, to comply with the capital adequacy requirement described above, or that a
financial resources warning event has occurred or is likely to occur. A “financial resources warning
event” means an event which results in the financial resources of the insurer being less than the
higher of (i) 120% of the amount calculated in accordance with paragraph (a) under the heading
“Capital Requirements”; or (i) the minimum amount in paragraph (b) under the heading “Capital
Requirements”. Each of the “financial resources” of an insurer and the “total risk requirement” is
determined, and assets and liabilities are valued, in accordance with the requirements of the
Insurance (Valuation and Capital) Regulations 2004, the MAS Guidelines on Valuation of Policy
Liabilities of General Business and the MAS Notice 319, “Valuation of Policy Liabilities of Life
Business”, where applicable. The MAS has the authority to direct that the insurer satisfy capital
adequacy requirements other than those that the insurer is required to maintain under the relevant
section of the Insurance Act of Singapore if the MAS considers it appropriate. The MAS also has the
power to impose directions on the insurer, and direct the insurer to carry on its business in such
manner and on such conditions as specified by the MAS in the event that it is notified of any failure or
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likely failure, or is aware of any inability, of the insurer to comply with the capital adequacy
requirement described above.

Statutory Deposit

A person carrying on insurance business in Singapore as an insurer, while registered in respect of
any class of insurance business, is required to have at all times in respect of that class of business a
deposit (in assets of such nature as the MAS may specify) with the MAS of a value of not less than
500,000 Singapore Dollars. Subject to the approval of the MAS, a bank covenant for an equivalent
amount may be provided to the MAS in lieu of the deposit.

Statutory Fund

The MAS maintains a Policy Owners’ Protection Fund for the purposes of indemnifying, assisting
or protecting policy owners and others who may be prejudiced by the inability of registered insurers
to meet their liabilities under life policies and compulsory insurance policies issued by such insurers.
For the purposes of funding the Policy Owners’ Protection Fund, the MAS may impose a levy on
registered insurers. Among other things, the MAS may (subject to such exceptions or restrictions as
may be prescribed) secure payments to certain persons or policy owners after the beginning of a
registered insurer’s liquidation, and take measures to secure or facilitate the transfer of the life
business of an insurer which is in liquidation or in financial difficulties, or part of that business, to
another registered insurer or to secure the issue by another registered insurer to the policy owners of
life policies in substitution of their existing policies. The MAS has sought feedback on proposed
amendments to the Policy Owners’ Protection Fund schemes, and has announced that the Policy
Owners’ Protection Fund schemes will be revised, with the intention to implement these changes in
2011.

Asset Management

The MAS Notice 104, “Use of Derivatives for Investment of Insurance Fund Assets”, provides,
among other things, that insurers are only permitted to enter into or effect derivative transactions for
the purposes of hedging and efficient portfolio management. In addition, insurers are prohibited from
taking uncovered positions in derivatives.

The MAS Notice 105, “Appointment of Custodian and Fund Manager”, requires a registered
insurer to file with the MAS, a list of all assets of all insurance funds established and maintained under
the Insurance Act of Singapore by the insurer where documents evidencing titles are kept by
custodians for the insurer as at the end of that accounting period or a nil return where the registered
insurer as at the end of the accounting period does not have such insurance fund assets or has not as
yet established and maintained insurance funds for its policies, to, among other things, exercise due
care and diligence when appointing overseas custodians, and to notify the MAS prior to the
appointment of a fund manager or revocation of such appointment.

The MAS Notice 317, “Asset Management of Life Insurance Funds”, sets out the basic principles
that govern the oversight of the asset management process of life insurance funds. It requires, among
other things, the board of directors of an insurer carrying on life business to establish an investment
committee and sets out the duties of the investment committee and prescribes that the board of
directors is responsible for establishing investment policies and further prescribes the main elements
that must be incorporated in the investment policy of an insurer carrying on life insurance business.

The MAS Notice 320, “Management of Participating Life Insurance Business”, requires an insurer
which has established or will be establishing a participating fund to put in place an internal
governance policy on the management of its participating life insurance business. The insurer shall,
among other things, ensure that the participating fund is managed in accordance to the rules and
guiding principles of the internal governance policy.
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Separate Accounts Requirement

Every registered insurer is required to establish and maintain a separate insurance fund (a) for
each class of insurance business carried on by the insurer that (i) relates to Singapore policies and
(ii) relates to offshore policies; (b) in the case of a direct insurer registered to carry on life insurance
business, for its investment-linked policies and for its non-investment-linked policies; and (c) if, in the
case of a direct insurer registered to carry on life insurance business, no part of the surplus of assets
over liabilities from the insurer’s non-participating policies is allocated by the insurer by way of bonus
to its participating policies, in respect of its non-investment-linked policies (i) for its participating
policies and (ii) for its non-participating policies.

The MAS Notice 101, “Maintenance of Insurance Funds”, the MAS Notice 313, “Basis for
Establishing Separate Funds for Participating and Non-participating Policies”, and the MAS
Guidelines on Implementation of Insurance Fund Concept provide further guidance and requirements
on, among other things, the establishment and maintenance of insurance funds and the segregation
of the assets of registered insurers in Singapore as required under the Insurance Act of Singapore.
The Insurance Act of Singapore also prescribes requirements relating to, among other things,
withdrawals from the insurance funds, and insurance funds comprising wholly or partly of
participating policies.

The solvency requirement in respect of an insurance fund must at all times be such that the
“financial resources” of the fund are not less than the “total risk requirement” of the fund. A registered
insurer is required to immediately notify the MAS when it becomes aware that it has failed, or is likely
to fail, to comply with the fund solvency requirement. Each of the “financial resources” of an
insurance fund and its “total risk requirement” is determined, and assets and liabilities are valued, in
accordance with the requirements of the Insurance (Valuation and Capital) Regulations 2004, the MAS
Guidelines on Valuation of Policy Liabilities of General Business and the MAS Notice 319, “Valuation
of Policy Liabilities of Life Business”, where applicable. The MAS has the authority to direct that the
insurer satisfy fund solvency requirements other than those that the insurer is required to maintain
under the relevant section of the Insurance Act of Singapore if the MAS considers it appropriate. The
MAS also has the power to impose directions on the insurer, and direct the insurer to carry on its
business in such manner and on such conditions as specified by the MAS in the event that it is
notified of any failure or likely failure, or is aware of any inability, of the insurer to comply with the fund
solvency requirement described above.

All receipts of the insurer properly attributable to the business to which an insurance fund relates
(including the income of the fund) shall be paid into that fund, and the assets in the insurance fund
shall apply only to meet such part of the insurer’s liabilities and expenses as is properly so attributable
(excluding certain levies).

Reinsurance

The MAS Notice 114, “Reinsurance Management Strategy”, sets forth the guiding principles
relating to the oversight of the reinsurance management process of insurers and includes the principle
that the board of directors and senior management of an insurer should develop, implement and
maintain a reinsurance management strategy appropriate to the operations of the insurer to ensure
that the insurer has sufficient capacity to meet obligations as they fall due. In addition, the MAS has
issued the MAS Guidelines on Risk Management Practices for Insurance Business — Core Activities,
which provide further guidance on risk management practices in general, relating to, among other
things, reinsurance management.

The MAS Notices 208 and 316, “Financial Reinsurance”, impose certain requirements in respect
of financial reinsurance for insurers registered to carry on general business and life business
respectively. These include mandatory requirements on, among other things, prudent management
oversight, accounting treatment, disclosure and reporting obligations, guidelines on transfers of
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insurance risk and (for direct life insurers) approval requirements before, among other things, entering
into financial reinsurance contracts.

Regulation of Products

A direct insurer registered to carry on life business may only issue a life policy or a long-term
accident and health policy if the premium chargeable under the policy is in accordance with rates
fixed with the approval of an appointed actuary or, where no rates have been so fixed, is a premium
approved by the actuary.

An insurer is required under the MAS Notice 302, “Product Development and Pricing”, to exercise
prudent management oversight on the pricing and development of insurance products and
investment-linked policy sub-funds, and to, before offering certain new products, either obtain the
approval of, or notify, the MAS, as the case may be. Such request for approval or notification shall
include information on, among other things, the tables of premium rates. In addition, the MAS has
issued the MAS Guidelines on Risk Management Practices for Insurance Business — Core Activities,
which provide further guidance on risk management practices in general, relating to, among other
things, product development and pricing.

There are also mandatory requirements and non-mandatory standards which would apply under
MAS Notice 307, “Investment-Linked Life Insurance Policies” to investment-linked life insurance
policies relating to, among other things, disclosure, investment guidelines, borrowing limits and
operational practices. Registered insurers are required to provide for a free-look period for life
policies, and accident and health policies with a duration of one year or more.

Market Conduct Standards

The MAS Notice 306, “Market Conduct Standards for Life Insurers Providing Financial Advisory
Services As Defined under the Financial Advisers Act” imposes certain requirements on direct life
insurers which provide financial advisory services under the Financial Advisers Act of Singapore
relating to, among other things, training and competency requirements, prohibition against subsidised
loans to representatives out of life insurance funds, establishing a compliance unit, taking disciplinary
action against representatives for misconduct, and allocation/non-allocation of income and expenses
to the life insurance funds. The MAS Notice 318, “Market Conduct Standards for Direct Life Insurer as
a Product Provider” also imposes certain requirements on direct life insurers as product providers of
life policies relating to, among other things, standards of disclosure and restrictions on the sales
process and the replacement of life policies.

The MAS Notice 211, “Minimum and Best Practice Training and Competency Standards for
Direct General Insurers” requires direct general insurers to only enter into insurance contracts
arranged by agents or staff with requisite registration and minimum qualification requirements (unless
exemptions apply), and requires direct general insurers to ensure that staff of certain agents who sell
or provide sales advice on the insurers’ products are adequately trained and that front-end operatives
meet the qualification requirements (unless exemptions apply) before they are allowed to provide
sales advice on or sell general insurance products or handle claims. Non-mandatory best practice
standards apply to direct general insurers to implement training and competency plans for front-end
operatives. The MAS Guidelines on Market Conduct Standards and Service Standards for Direct
General Insurers set out the standards of conduct expected of direct general insurers as product
providers of insurance policies.

In respect of health insurance products, direct insurers must ensure, among other things, that any
individual employed by them or who acts as their insurance agent or representative pass the
examination requirements specified in the MAS Notice 117, “Training and Competency Requirement:
Health Insurance Module” (unless exemptions apply) and are prohibited from accepting business in
respect of any health insurance product from any individual whom they employ or who acts as their
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insurance agent and who has not met such requirements. The MAS Notice 120, “Disclosure and
Advisory Process Requirements for Accident and Health Insurance Products” sets out both
mandatory requirements and best practice standards on the disclosure of information and provision
of advice to insureds for accident and health policies and life policies that provide accident and health
benefits.

The MAS Notice 320, “Management of Participating Life Insurance Business”, requires a direct
life insurer to comply with certain disclosure requirements for product summaries, and annual bonus
updates, in relation to its participating policies.

Various industry codes of practice also apply to insurers, including codes/guidelines issued by
the Life Insurance Association of Singapore and the General Insurance Association of Singapore.

In addition, there are rules in the Insurance Act of Singapore and the relevant regulations, notices,
guidelines and circulars relating to the granting of loans, advances and credit facilities by insurers,
which insurers have to comply with if they conduct such activities.

Risk Management and Fit and Proper Person

Broadly, the MAS has issued risk management guidelines applicable to insurers specifically and
to financial institutions generally which would apply to registered insurers.

Under the MAS Guidelines on Fit and Proper Criteria, the following persons, among others, are
required to be “fit and proper” persons: a substantial shareholder of a registered insurer, a principal
officer or director of a registered insurer, a person having effective control of a registered insurer, a
person having control of a registered insurer, and an exempt financial institution and its
representatives in relation to activities regulated by the MAS under the Financial Advisers Act of
Singapore and the Securities and Futures Act of Singapore. Broadly, the MAS will take into account
the following criteria in considering whether a person is fit and proper: (i) honesty, integrity and
reputation; (i) competence and capability; and (iii) financial soundness. The principal officer of a
registered insurer must also be approved by the MAS prior to his appointment as such.

Anti-money Laundering

Registered life insurers must comply with anti-money laundering and countering the financing of
terrorism requirements under the MAS Notice 314, “Prevention of Money Laundering and Countering
the Financing of Terrorism — Life Insurers” and relevant guidelines and legislation.

Financial Reporting Requirements

The Insurance (Accounts and Statements) Regulations 2004 sets forth various reporting
requirements and prescribes the form in which the relevant statements of account and other
statements of a registered insurer are to be made.

A registered insurer is required to file, among other things, the following with the MAS (i) for each
quarter and each accounting period, statements for each insurance fund established and maintained
under the Insurance Act of Singapore, (i) the reports by an actuary on his investigation of policy
liabilities and on the prospective test of the financial condition of each insurance fund established and
maintained under the Insurance Act of Singapore, each in respect of its life insurance business, (iii) the
report by an actuary on his investigation of policy liabilities in respect of its general insurance
business, (iv) statements on the fund solvency requirement and capital adequacy requirement, (v) an
auditor’s report and supplementary report (if any); and (vi) any other information the MAS may require
for the discharge of its functions under the Insurance Act of Singapore.
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In the case of a company incorporated or established outside Singapore, the financial audit need
not extend beyond the business for which an insurance fund is maintained under the Insurance Act of
Singapore. A registered insurer incorporated outside Singapore is required to file with the MAS for
each financial year, in respect of the insurer’s global business operations, a statement of the financial
position of the insurer as at the end of that financial year.

In addition, the MAS Notice 306, “Market Conduct Standards for Life Insurers Providing Financial
Advisory Services As Defined under the Financial Advisers Act” and the MAS Notice 318, “Market
Conduct Standards for Direct Life Insurer as a Product Provider” require direct life insurers to submit
information on their businesses to the MAS annually or (in the case of MAS Notice 306) a nil return.

Actuaries

A registered insurer carrying on life and general business is also required, for each accounting
period, to have an investigation made by an actuary approved by the MAS into (i) the financial
condition of its life insurance business by, among other things, conducting “stress testing”, and (i) for
its general business, its liabilities in respect of insurance policies. Actuaries must be approved by the
MAS. A direct life insurer shall appoint an actuary who is responsible for, among other things,
reporting to the principal officer of a direct life insurer on various matters including matters which in
the actuary’s opinion have a material adverse effect on the financial condition of the insurer in respect
of its life insurance business. In the event a direct life insurer fails to take appropriate steps to rectify
any matter reported by the actuary to its principal officer within a reasonable time, the actuary is
required to immediately send a copy of his report to the MAS.

The MAS Notice 312, “Stress Testing on Financial Condition of Direct Life Insurer”, requires a
direct life insurer to conduct stress testing to assess the impact of various risks on the insurer’s
financial condition. The stress tests are to be conducted by the insurer’s appointed actuary in
accordance with the requirements of the Notice, and the stress test reports are to be lodged with the
MAS and deliberated on by the board of directors and senior management of the insurer (taking into
account the requirements of the Notice), with any minutes of deliberations and recommendations of
the board to be extracted and submitted to the MAS.

MAS Directions Following the AlIG Events

Since October 2008, the MAS has issued certain directions to AIA Singapore specifying that it
comply with increased capital adequacy requirements. In addition, the directions provide that prior
MAS consent be sought in respect of certain transactions, including transfers or disposals of certain
assets (including land or buildings) and financing and guarantee arrangements. The directions also
impose certain additional reporting requirements on AIA Singapore. As a regulated entity, AIA has
various discussions with the MAS. The discussions with the MAS in relation to the lifting of the
directions after listing of our Shares have been favourable as MAS takes further comfort that AIA
Singapore intends to become a locally incorporated subsidiary of AlA in the foreseeable future.

REGULATORY FRAMEWORK — MALAYSIA
Overview

AlA’s Malaysian subsidiaries American International Assurance Bhd and AIA Takaful International
Bhd (a wholly-owned subsidiary of American International Assurance Bhd) are regulated by Bank
Negara Malaysia (the central bank of Malaysia) and the Ministry of Finance. American International
Assurance Bhd carries on life and general insurance businesses of Malaysia and is licensed under the
Insurance Act 1996. AIA Takaful International Bhd is a company registered under the Takaful Act 1984
and holds a Takaful operator licence to carry out Takaful business in currencies other than ringgit.
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Licences held by American International Assurance Bhd and AIA Takaful International Bhd

American International Assurance Bhd was granted a composite licence to carry on life and
general insurance business in Malaysia on 30 May 2008.

AlA Takaful International Bhd was granted Malaysia’s first International Takaful operator licence
on 15 September 2008 to carry out family solidarity and general Takaful businesses in currencies
other than ringgit. An International Takaful operator licence also means AlA Takaful International Bhd
may engage in Takaful business in other countries, provided that such other countries’ local
requirements are complied with. AIA Malaysia, along with its joint-venture partner Alliance Bank
Malaysia Berhad (on a 70:30 equity participation basis), received an approval for a new Family Takaful
licence from Bank Negara Malaysia on 1 September 2010. The Family Takaful company is expected
to be operational in the first quarter of 2011.

Bank Negara Malaysia and Industry Associations

Bank Negara Malaysia is a statutory body established under the Central Bank of Malaysia Act
1958. Insurance business in Malaysia is regulated pursuant to two key pieces of legislation, the
Insurance Act 1996 which governs conventional insurance business, and the Takaful Act 1984 which
governs Takaful business. Bank Negara Malaysia is responsible for administering both the Insurance
Act 1996 and the Takaful Act 1984 and for regulating the conventional insurance and Takaful
industries. As a regulator, Bank Negara Malaysia has broad powers, which include the power to
examine the documents, directors, employees and agents of an insurer, issue guidelines, circulars or
notices relating to the insurance industry, make regulations with the approval of the Finance Minister,
direct an insurer or Takaful operator to submit new products for review, recall any product offered,
compensate consumers who have suffered losses, modify the terms and conditions of any product
offered, impose additional capital charges and publish details of corrective actions taken against an
insurer.

American International Assurance Bhd is a member of the Life Insurance Association of Malaysia
and the General Insurance Association of Malaysia. AIA Takaful International Bhd is a member of the
Malaysian Takaful Association. The Life Insurance Association of Malaysia, General Insurance
Association of Malaysia and Malaysian Takaful Association are self-regulated bodies. Resolutions and
circulars issued by these associations are binding on the member insurance companies.

Capital Requirements

Bank Negara Malaysia has recently introduced a risk-based capital framework aimed at
improving the risk management practices of insurers. Under the risk-based capital framework,
insurers are required to maintain a capital adequacy level that is commensurate with their risk profiles.
Each insurer is required to determine the adequacy of the capital available in its insurance and
shareholders’ fund to support the total capital required by the insurer. This will serve as a key
indicator of the insurer’s financial resilience and will be used to determine any supervisory
interventions by Bank Negara Malaysia.

Under the risk-based capital framework guideline, the board of directors and senior management
of an insurer are also expected to identify, monitor and control risks which are not adequately
addressed under the framework. An insurer is also expected to actively manage its capital adequacy
by taking into account the potential impact of its business strategies on its risk profile and overall
financial resilience.

With the introduction of the risk-based capital framework, insurers are now exempted from
solvency margin requirements under the Insurance Act 1996.
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Reserve Requirements

The risk-based capital framework requires the appointed or signing actuary of an insurer to
determine the required amount of policy reserves for the insurance liabilities of the insurer’s general
business to ensure that such insurance liabilities are at the required level. With respect to liabilities
arising from an insurer’s life insurance business, the determination of the required amount of policy
reserves is based on prescribed actuarial methodologies.

Separate Accounts Requirements

An insurer is required to establish and maintain separate insurance funds for its policies. An
insurer is required to pay into the applicable insurance fund all money received in respect of polices of
a class to which the insurance fund relates, keep the assets of its insurance fund separate from its
other assets and maintain assets of equivalent or higher value than the liabilities of that insurance
fund. An insurer may apply the assets of an insurance fund only to meet such of its liabilities and
expenses as are properly attributable to that insurance fund.

An insurer may withdraw from an insurance fund where there is a surplus of assets over liabilities
at the end of a fiscal year. For a life insurance fund, upon the actuarial valuation and recommendation
by the appointed actuary, the life insurer may allocate a part of the surplus attributable to participating
and non-participating policies by way of a bonus paid to participating policies and for transfer out of
that life insurance fund to the shareholders’ fund.

Asset Management

An insurer’s investment of an insurance fund in foreign assets is currently capped by Bank
Negara Malaysia at 10% of each insurance fund. Bank Negara Malaysia has also imposed other
investment guidelines relating to the investment of an insurer’s assets.

Reinsurance

A licensed insurer’s reinsurance arrangements must be consistent with sound insurance
principles. The general principles to be observed in a reinsurance arrangement are the
appropriateness of retention level, security of reinsurers, spread of reinsurers and appropriateness of
reinsurance treaties. An insurer is required both to design its reinsurance programme in line with its
exposure and portfolio of business, taking into account, among other things, its insurance risk profile
and the concentration of its business and to ensure that its reinsurance arrangements provide
adequate protection for all classes of business underwritten to enable it to pay its liabilities as they
come due.

In placing reinsurance in respect of general insurance, an insurer must accord priority to local
reinsurers up to such local reinsurers’ full retention capacity before securing reinsurance support from
foreign insurers.

Regulation of Products

All life insurers are required to adhere to the prescribed minimum content requirements for
product design, proposal form, nomination form, life policy contract, marketing materials, sales
illustrations, policy information statements and annual statements as set out by Bank Negara
Malaysia. All insurers are also required to be transparent with respect to their products and to make
relevant disclosures on products to policyholders.
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Shariah Law in respect of AlA Takaful International Bhd

The general operational framework of a Takaful operator is similar to that of a conventional
insurer. In addition, a Takaful operator is required to comply with applicable Shariah laws, which
means that the operations of a Takaful operator would be consistent with principles of Islamic laws
applicable to its business.

The Shariah authority of Malaysia in Islamic Finance is the Shariah Advisory Council. The Shariah
Advisory Council was established by Bank Negara Malaysia and is the Shariah authority referred to by
local courts and arbitrators in disputes involving Shariah issues in Islamic banking, finance and
Takaful cases. The resolutions passed by the Shariah Advisory Council on the interpretation of
Shariah law and principles are applicable to all Islamic financial institutions, including Takaful
operators.

Each Takaful operator is required to establish a Shariah committee. The Shariah committee shall
consist of a minimum of three members approved by Bank Negara Malaysia. The main duties and
responsibilities of the Shariah committee are:

® to advise the board of directors of the Takaful operator on Shariah matters in its business
operation;

® to endorse Shariah compliance manuals and relevant documents;
® to assist and advise related parties on Shariah matters; and
® to provide written Shariah opinions.

An effective Shariah compliance review processes is required to be in place during the pre- and
post-launch stages of any new product offering.

Restrictions on Foreign Insurers

An insurer must be licensed under the Insurance Act 1996 in order to carry on insurance
business. A licensed foreign insurer must maintain in Malaysia a surplus of assets over liabilities of an
amount not less than the requirement for the minimum amount of paid-up share capital of a licensed
local insurer which is RM100 million.

Financial Reporting Requirements

In general, insurers are required to submit each of the following to Bank Negara Malaysia within a
specified timeframe: (a) audited annual accounts; (b) an auditor’'s report and certificate; (c) an
appointed actuary’s report and certificate; (d) a report on the action taken by the board of directors on
the auditor’s report; (e) the board of directors’ report on its operations; and (f) quarterly returns of
each fiscal year. Bank Negara Malaysia has also issued guidelines which require an insurer to submit
additional reports which, among other things, relate to such insurer’'s investments, claims,
reinsurance, solvency and capital adequacy.

Bank Negara Malaysia Requirements Following the AlIG Events

In connection with AIA Malaysia’s adoption of a risk based capital framework in Malaysia, Bank
Negara Malaysia, by a letter dated 26 August 2010, lifted the requirement outlined in its letter of
16 September 2008 that requested AIA Malaysia to obtain the prior written approval of Bank Negara
Malaysia in relation to the following:

(1) payment of dividends (interim and/or final) to its shareholders;
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(2) extension of credit facilities to related-parties within the AIG Group (which for these purposes
is understood also to include members of the AIA Group);

(3) guarantees or undertaking given to/on behalf of related parties within the AIG Group (which
for these purposes is understood to include members of the AIA Group); or

(4) any other related-party transactions, excluding any transaction in the ordinary course of AlA
Malaysia’s business relating to insurance policies, reinsurance cessions and claims.

REGULATORY FRAMEWORK — CHINA
Overview

AlA’s branches and sub-branches in China are primarily regulated by the CIRC, which was
established in 1998 and authorised by the China State Council to regulate and supervise the
insurance industry in China.

Licences Held by AlA’s China Branches and Sub-Branches

AlA currently holds nine insurance business permits and nine business licences in different
locations of China. AIA has a branch in each of Beijing, Guangdong, Shanghai, Shenzhen and
Jiangsu. Within the Guangdong province, AlA has a sub-branch in each of Foshan, Jiangmen and
Dongguan and within the Jiangsu province, AlA has a central sub-branch in Suzhou.

The insurance business permits of these branches and sub-branches were issued by the CIRC
and the business licences were issued by the relevant local Administrations for Industry and
Commerce. These permits and licences allow AlA’s branches and sub-branches in China to provide
individual and group life insurance products (including endowment, whole or term life insurance),
investment linked products, participating insurance products, universal life products, A&H products
and pension products. An insurer is required to obtain approval from the CIRC and the State
Administration of Foreign Exchange for conducting any businesses related to foreign exchange
denominated insurance.

The CIRC and the State Administration for Industry and Commerce

The principal law regulating the insurance industry in China is the Insurance Law of the People’s
Republic of China ('3 A RILHME fRFR1X), passed by the Standing Committee of the National People’s
Congress and amended on 28 October 2002 and 28 February 2009 respectively, with a view to
standardizing insurance activities, protecting legitimate rights and interests of parties to insurance
activities, strengthening supervision and administration of the insurance industry, maintaining social
economic order and social public interests and promoting the sound development of insurance
business in China. In order to reflect the changes in the PRC insurance industry, significant
amendments have been made to the version of PRC Insurance Law effective on 1 October 2009,
including but not limited to: (i) providing more protection for policyholders, such as imposing
restrictions on the termination of insurance policies by insurance companies, limiting an insurance
company’s ability to exonerate itself from claims and benefit payments and defining the procedures
and time limits to facilitate claims settlement for the insured; (ii) stipulating that, where the object of a
property and casualty insurance contract is transferred, the transferee shall succeed to the rights and
obligations of the insured specified in the property and casualty insurance contract; (iii) broadening
the investment channels for insurance funds, including bank deposits, bonds, stocks, securities
investment funds, real estate and other channels as provided by the State Council; and (iv) eliminating
the requirement of giving priority to reinsurers incorporated in the PRC when an insurance company
seeks reinsurance. Key regulations that govern foreign insurers include the Management Provisions
on Insurance Companies of the People’s Republic of China (13 A RILHE (LR R B E),
Management Provisions on Foreign Invested Insurance Companies of the People’s Republic of China
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(3 N RILFE SN ERBR S A8 B0k ) and the Detailed Rules on Management Provisions on Foreign
Invested Insurance Company of the People’s Republic of China (3 A RN E M & B 2y 7 4 BAG A1
‘B it 4 ).

The CIRC oversees the China insurance market and the insurers operating in China directly as
well as indirectly through its authorised regulatory bureaus in provinces, autonomous regions,
municipal cities, and cities specially designated in the state plan (5 #I%51). In the locations where
AlA has operation, the CIRC has authorised bureaus in Beijing, Jiangsu, Shanghai, Guangdong and
Shenzhen.

Capital Requirements

The minimum registered paid-in capital of a foreign invested insurance company is
RMB200 million. A similar requirement is imposed on a Chinese branch of a foreign insurance
company. Both foreign invested insurance companies and Chinese branches of foreign insurance
companies are required to maintain a solvency ratio that is not lower than 100%. Under relevant PRC
regulations, the solvency ratio ({768 J17E 2 %) is the ratio of actual capital (% 4) to the minimum
capital requirement (ifX%74) applicable to the insurer pursuant to relevant regulations. Minimum
capital requirement is defined as the amount of capital that an insurer must maintain to respond to the
adverse impact of asset risks and underwriting risks on its solvency margin, while the actual capital
(A EA) is the difference between the admitted assets (i F] &%) and admitted liabilities (78 7] £115).
The CIRC requires solvency reports to be submitted quarterly, annually or as required by the CIRC. If
an event that may have significant adverse impact on an insurer’s solvency margin occurs or an
insurer is not able to meet its solvency requirement, it is required to immediately report to the CIRC.

The CIRC classifies insurance companies into three categories based on their solvency margins:
() Inadequate Solvency: insurance companies with solvency ratio of less than 100%;

(i) Adequate Solvency I: insurance companies with solvency ratio between 100% and 150%;
and

(iii) Adequate Solvency llI: insurance companies with solvency ratio of higher than 150%.

For an insurance company that falls within the category of Inadequate Solvency, the CIRC may
take one or more of the following supervisory measures: (i) order the insurance company to increase
its capital or restrict its distribution of dividends; (ii) limit the compensation and spending of directors
and senior managements; (iii) impose restrictions on its advertising; (iv) restrict its establishment of
new branches, limit its business scope, or order it to cease the commencement of any new business
and to transfer or cede its business to other insurance companies; (v) order an auction of the
insurance company’s assets or restrict it from purchasing additional fixed assets; (vi) restrict the
channels for the application of its insurance funds; (vii) change the person in charge and management
personnel; (viii) assume control of the insurance company; and (ix) other measures as determined to
be necessary by the CIRC.

The CIRC may require an insurance company that falls within the category of Adequate Solvency
| to submit and implement an insolvency prevention plan, which may include a detailed plan to set up
a functioning solvency risk prevention mechanism. Where an insurance company in the category of
Adequate Solvency | or Adequate Solvency Il experiences a significant risk of insolvency, the CIRC
may order it to make a rectification, which may include imposing specific requirements on the
insurance company to increase its solvency margin ratio to a specified level or other necessary
supervisory measures as determined to be necessary by the CIRC.
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Reserve Requirements

The CIRC has promulgated various rules and regulations on the reserves to be established and
maintained by insurers, and the reserve requirements pursuant to such rules and regulations depend
on the nature and type of insurance product. Reserves that the CIRC requires a life insurer to maintain
include an unearned premium reserve (KEMIFFHEME), a life insurance reserve (FEMTTILHEME), a
long-term health insurance reserve (R#f&HEEFILMERE) and an insurance claims payment reserve
(R AL M) and other reserves as required by the CIRC. The reserve amounts are generally
determined with reference to, among other things, actuarial projections of future cash flow.

Statutory and Other Deposit Requirements

A foreign invested insurance company is required to deposit 20% of its registered capital and a
foreign insurer’s Chinese branch is required to deposit 20% of its working capital with a bank
designated by the CIRC. This statutory deposit may only be used to discharge debts owed by an
insurer in the event that it is put into liquidation or declared bankrupt.

A life insurer is required by the CIRC to contribute up to 1% of its total assets to an insurance
protection fund, which is a non-governmental fund maintained by a state-owned fund management
company. In the event any insurer is put into liquidation or declared bankrupt or deemed by the CIRC
to pose material risks to the public interest and financial stability, this insurance protection fund may
be used, among other things, to pay policyholders or other life insurance companies accepting life
policies assigned from the insolvent life insurer.

Separate Accounts Requirement

An insurer is required to maintain assets in separate accounts for certain types of products
specified by the CIRC, including participating, universal life and investment-linked products.
Establishment, amalgamation, demerger and closure of investment accounts maintained in respect of
investment-linked products are subject to the approval of the CIRC.

Asset Management

An insurer is required to invest its insurance funds in a stable and prudent manner. An insurer
may only invest its insurance funds in bank deposits, bonds such as government bonds, financial
bonds, enterprise (corporate) bonds, and convertible bonds, stocks and negotiable securities such as
securities investment funds and RMB-denominated common shares listed on PRC stock exchanges,
shares of unlisted commercial banks, shares of unlisted PRC joint stock and limited liability
companies, infrastructure projects, real estate and other permitted investments as stipulated by the
China State Council. The CIRC also sets caps on the proportion of an insurer’s total investments that
can be held in particular classes of assets. Such caps may be revised by the CIRC from time to time.
The approvals of the CIRC and State Administration of Foreign Exchange are required if the insurer
wishes to invest insurance funds denominated in foreign currencies offshore.

Reinsurance

An insurer may reinsure its liabilities within its authorised scope as stated in its insurance
business permit and/or business licence. Under the PRC Insurance Law, the liability of an insurer for
the maximum amount of loss that may be caused by a single insured event may not be more than
10% of the sum of paid-in capital (working capital) and the reserve revenue fund. In the event that the
maximum amount of any such loss may be greater than such sum, any part exceeding the 10% limit
must be reinsured. Any reinsurance arrangement between a foreign-funded insurance company
(including a Chinese branch of a foreign insurer) and its affiliate is subject to the CIRC’s approval. An
insurer is required to implement a comprehensive risk management system and report to the CIRC
annually regarding its reinsurance arrangements. An insurer may only cede its liabilities to reinsurers
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who satisfy the CIRC’s credit rating requirements (as specified from time to time) or are Chinese
state-owned reinsurers.

Regulation of Products

Products which are legally mandatory, newly developed, or may concern public interests are
required to be reviewed and approved by the CIRC before they can be introduced to the market for
sale. Terms and premium rates for all other insurance products must be filed with CIRC within seven
days upon initial sales.

Insurance Agent

Insurance agents are entities or individuals entrusted by an insurer to sell insurance products on
behalf of the insurer within the scope of the insurer’s authorization and receive commissions from the
insurer for such sales. Insurance agents include individual insurance agents, full-time institutional
insurance agents and ancillary agency organisations. The insurance company is required to enter into
an agency agreement with its agents stipulating the rights and obligations of the respective parties.
The insurer is responsible for the actions of an insurance agent who carries out insurance business
activities pursuant to terms of the agency agreement.

Anti-Money Laundering

According to the PRC Anti-Money Laundering Law (# ARIEFIEI k%) and other relevant
regulations, financial institutions incorporated in the PRC are subject to anti-money laundering
obligations, which include: () establishing a sound internal control system of anti-money laundering
and a client identification system; (ii) properly preserving a client’s identification materials and relevant
transaction information and documentation; (i) reporting to the China Anti-Money Laundering
Monitoring and Analysis Center (' /it 88537047+ any large-sum transaction or any suspicious
transaction; (iv) submitting a written report to the local branch of the People’s Bank of China and to
the local public security bureau, if a financial institution suspects of any criminal activities; and (v)
submitting anti-money laundering statements and materials to the People’s Bank of China.

Financial Reporting Requirements

The CIRC requires each insurer to file with the CIRC monthly financial accounts, annual audited
financial statements and annual audited solvency statements prepared in accordance with applicable
Chinese laws, rules and regulations.

Information Disclosure

The CIRC issued the Information Disclosure Management Measures of Insurance Company
(PR w) &R ER A FLHE) on 26 May 2010 (the “Measures”). The Measures require that the insurers
shall disclose basic information related to the company, accounting information, its risk control
situation, insurance products, solvency information, substantial related transaction and major events,
etc. The Measures also stipulate that annual information disclosure report shall be published before
30 April of each year on the corporate website of insurer and the newspapers specified by CIRC, and
the major events and substantial related transaction shall be disclosed within ten business days on
the corporate website of company.

Restrictions on Foreign Insurers

The Management Provisions on Foreign Invested Insurance Companies of the People’s Republic
of China (¥ ARILRIEISNERFR A A1 E 6] provides that the establishment of a foreign-funded
insurance company, including the establishment of a Chinese branch of a foreign insurance company,
shall be subject to the CIRC’s approval. In the event that the head office of a foreign insurer who has
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a China office is dissolved, shut down or declared bankrupt in accordance with the applicable law, the
CIRC will order the Chinese branch(es) of such foreign insurance company to cease carrying out new
business. In addition, a Chinese branch of a foreign insurance company is required to notify the CIRC
of fundamental events relating to such foreign insurance company within ten days following the
occurrence of the event.

China Insurance Regulatory Notices following the AIG Events

Notices issued by the CIRC dated 19 September 2008 and 16 February 2009 ordered AlA’s
Shanghai branch, Guangdong branch, Jiangsu branch, Beijing branch, Shenzhen branch, Suzhou
Central sub-branch, Dongguan sub-branch and Jiangmen sub-branch to:

(1) maintain sufficient funds to provide for possible cancellations and to prevent liquidity risks
and monitor liquidity daily; and

(2) enhance capital stability by: (a) not entering into any mortgage, guarantee or letter of credit
or incurring any debt other than in the normal course of business; (b) not transferring any
assets or funds outside of the PRC; and (c) obtaining approval from the CIRC on any
affiliated transaction with AIG, including reinsurance transactions (so as to prevent the flow
of capital or assets out of the PRC).

We are in discussions with CIRC to establish a mutually acceptable timetable for rescission of
these orders as soon as practicable.

REGULATORY FRAMEWORK — KOREA
Overview

AlA Korea, a branch of AlA-B, is primarily regulated by the Financial Service Commission of
Korea (the “FSC”) and the FSS. A branch office of a foreign insurer licensed by the FSC to carry on
insurance business in Korea is classified as an insurance company under Korea’s Insurance Business
Act. A number of laws govern the insurance industry in Korea, including the Korean Commercial Act,
which regulates insurance contracts, and the Insurance Business Act, which, together with
subordinate rules and decrees, imposes a set of supervisory regulations that govern the authorisation,
organisation, operation and asset management of insurance companies. Korea’s Financial Investment
Services and Capital Markets Act also regulates the sales and asset management on variable
insurance by insurance companies. The detailed enforcement procedures for the Insurance Business
Act, the Financial Investment Services and Capital Markets Act are set out further in subordinate
legislation.

Licences held by AIA Korea

AIA Korea holds two licences, one in respect of its life insurance business and the other in
respect of its asset management business with respect to variable insurance policies. The life
insurance business licence was granted on 25 March 1997 while the asset management business
licence was granted on 4 February 2009, superseding a 2005 licence granted under a previous
regulatory regime. Pursuant to the life insurance business licence, AIA Korea is authorised under the
Insurance Business Act to carry on the business of life insurance, casualty insurance, illness
insurance, nursing insurance and incidental business and services related thereto. The asset
management business licence, issued pursuant to the Financial Investment Services and Capital
Markets Act, authorises AIA Korea to carry on asset management business related to variable life
insurance. Pursuant to this licence, AIA Korea may establish and terminate investment trusts and
manage investment trust assets with respect to variable insurance policies.

The FSC and FSS

The FSC is empowered with the authority to supervise financial institutions, including insurance
companies, and is responsible for, among other things, supervising the soundness of operation,

— 158 —



SUPERVISION AND REGULATION

business conduct and management of financial institutions and protecting consumers of the products
and services provided by financial institutions. The primary function of the FSS is to examine and to
supervise financial institutions and exercise functions delegated to it by the FSC.

Capital Requirements

In respect of an insurer’s capital adequacy requirement, Korea previously had a solvency margin
requirement. Effective from 1 April 2009, Korea adopted a risk-based capital requirement to replace
the solvency margin requirement. A two-year transition period between the two requirements is
currently in place, which means that both requirements will be enforced in parallel until 31 March
2011. During this transition period, insurers have the discretion to elect which of the two requirements
to comply with. From 1 April 2011, it will be mandatory for all insurers to comply with the risk-based
capital requirement.

The solvency margin requirement under the Insurance Business Act is intended to ensure that
insurers maintain a solvency surplus against future liabilities, and the requirement is based on the
European Union solvency ratio model. In particular, all insurers, including branches of foreign insurers,
must maintain net assets of equal or greater value to an amount calculated on the basis of the
liabilities that they insure such that they maintain a solvency margin ratio of at least 100%.

The risk-based capital requirement was introduced pursuant to amendments to the Insurance
Business Supervisory Regulation and its relevant enforcement regulations issued pursuant to the
Insurance Business Act. Under this requirement, the ratio of an insurer’s available capital to required
capital is calculated, and the analysis of equity capital used to determine capital adequacy is
expanded, to take into account market, credit, operational, insurance and interest rate risks, out of
which insurance and interest risks are currently taken into consideration under the solvency margin
requirement.

In the event an insurer fails to satisfy the applicable capital adequacy requirement and this poses
a threat to the financial soundness of that insurer in Korea, the FSC may order the insurer to increase
its capital reserves or restrict its investments in high risk securities and other assets.

Reserve Requirements

In order to satisfy the payment obligations of an insurer’s policies, which include claims,
reimbursements and dividends payable to policyholders, an insurer must establish and maintain a
separate liability reserve in respect of each of the following: insurance premiums reserve, unexpired
insurance premiums reserve, insurance claim payments reserve, dividends reserve, profit dividends
reserve, dividend insurance loss maintenance reserve and reinsurance premiums reserve. However, if
an insurer acquires reinsurance of its liability under an insurance contract and such reinsurance
satisfies stipulated regulatory conditions, the liability reserve in respect of that insurance contract
need not be maintained by the insurer.

Statutory Fund

Under the Depositor Protection Act of Korea, the Korea Deposit Insurance Corporation insures
certain liabilities (the “KDIC Insured Liabilities”) owed to the public in Korea by financial institutions.
The KDIC Insured Liabilities of an insurer under the Depositor Protection Act of Korea include
insurance premiums, surrender values and insurance claims payable by an insurer to an individual
policyholder. Under the Depositor Protection Act of Korea, all insurers are required to contribute an
annual insurance premium to the Korea Deposit Insurance Corporation at a rate determined pursuant
to the Depositor Protection Act, up to a maximum of 0.5% of an insurer’s KDIC Insured Liabilities in
that year. The annual insurance premium payable by an insurer is currently 0.3% of the average of the
insurer’s annual premium income and liability reserve. Under the current rules, the Korea Deposit
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Insurance Corporation insures only up to a total of Korean Won 50 million per individual against each
insurer.

Asset Management Regulation

Subiject to certain exceptions, the Insurance Business Act provides for caps on the proportion of
an insurer’s total investments that can be held in particular classes of assets. Such caps may be
revised by the FSC from time to time as it deems necessary.

The Insurance Business Act restricts, among other things, certain asset management
transactions such as the making of speculative loans, loans for the acquisition of an insurer’s
securities, loans for political funds and foreign exchange and financial derivative transactions that fail
to meet the requirements of the FSC.

Use of insurance funds by an insurer is subject to certain restrictions, including a general
prohibition on an insurer offering its assets as security or guaranteeing debts of any other person
(unless permitted under the Insurance Business Act), and a general prohibition on an insurer owning
more than 15% of the voting shares of another corporation unless that corporation is a subsidiary of
the insurer and the approval of the FSC has been obtained.

Reinsurance

Pursuant to the Insurance Business Supervisory Regulation issued pursuant to the Insurance
Business Act, an insurer will be given credit for the purposes of its solvency margin and risk-based
capital calculations only for ceded reinsurance covering a maximum of 50% of its total insurance
liabilities. Any reinsurance ceded by an insurer in excess of 50% will be disregarded in calculating its
capital requirements. In addition, insurers are required to give notice to the FSS within one month
after execution of every reinsurance treaty with a term that exceeds one year where the reinsurance
treaty determines reinsurance premiums with reference to an expected rate of investment return, or
the reinsurance treaty provides for a limitation of the reinsurer’s liability.

Regulation of Products

Any new product (including its terms, introduction to the market and premium rates and their
calculation methods) is subject to ex ante or ex post review by the FSS (“Process for File & Use” or
“Use & File”, depending on the product). In addition, an insurer must disclose on its internet website
certain information, including a summary of its products, insurance terms, applicable interest rates
and, in relation to the premium rates of variable insurance products, the calculation method for such
rates and information on any designated accounts for such variable insurance products.

Restrictions on Korean branches of Foreign Insurers

In the event that the head office of a Korean branch of a foreign insurer is closed due to a merger
or transfer of business in its home jurisdiction, is subject to suspension or revocation of its insurance
licence by any foreign financial supervisory agency on grounds of illegal conduct or unfair business
practices, or suspends its insurance business or ceases to operate, the insurance licence of that
insurer’s Korea branch may be revoked.

A branch of a foreign insurer must hold assets located in Korea equivalent to the liability reserve
sufficient to fulfil all insurance contracts written in Korea. If the amount of assets located in Korea held
by the branch of a foreign insurer is determined to be insufficient based on the annual audited
accounts, the assets must be supplemented through an injection of capital within 60 calendar days. In
the event an insurer is instructed to remedy any deficiency following a decision of the FSS in
consultation with the FSC, remedial action must be taken within 30 calendar days.
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Financial Reporting Requirement

An insurer is required to close its books on 31 March of each year and submit its financial
statements, including supplementary statements, audit reports, a statement of repaid funds and a
statement of interest on funds, to the FSC within three months.

SUMMARY OF SUPERVISION AND REGULATION IN OTHER GEOGRAPHICAL MARKETS

In addition to the regulatory framework of our six Key Geographical Markets discussed above,
regulatory oversight also applies to our operations in our Other Geographical Markets. The insurance
businesses of our local operating units in Vietham, Taiwan, Australia, New Zealand, Indonesia, India,
the Philippines, Macau and Brunei are respectively subject to the regulation of the Ministry of Finance
of Vietnam, the Insurance Bureau of the Financial Supervisory Commission of Taiwan, the Australian
Securities and Investments Commission and the Australian Prudential Regulation Authority, the
Ministry of Economic Development of New Zealand, the Insurance Bureau of Bapepam-LK of
Indonesia, the Insurance Regulatory and Development Authority of India, the Insurance Commissioner
of the Philippines, the Macau Monetary Authority through its Insurance Supervisory Department and
the Brunei Ministry of Finance.

The operations of the AIA Group in our Other Geographical Markets are subject to their
respective relevant local insurance regulatory requirements, including requirements with respect to
solvency, asset management, financial reporting and reinsurance. We have been duly licensed in each
of the Other Geographical Markets by the relevant regulatory authorities.

OTHER REGULATORY CONSIDERATIONS

As a result of our relationship with AIG and pursuant to the terms of the AIG Framework
Agreement, we will need to continue to comply with applicable U.S. laws, rules and regulations
including:

® The Foreign Corrupt Practices Act of 1977, as amended (the “FCPA”), which makes it
unlawful for AIG, as a U.S. listed parent company, to authorise, direct or turn a blind eye to
bribes by a foreign subsidiary to non-U.S. government officials to obtain, direct or retain
business or secure an improper advantage. The FCPA also imposes two requirements with
respect to books and records of any foreign subsidiary whose financial statements are
consolidated in those of a U.S. listed parent. Under the FCPA, AIG and its consolidated
subsidiaries, including the Company, must make and keep books, records, and accounts
that, in reasonable detail, accurately and fairly reflect the transactions and dispositions of the
assets of the company and its subsidiaries. In addition, AIG and its consolidated subsidiaries
must devise and maintain a system of internal accounting controls sufficient to provide
reasonable assurance that all transactions are executed in accordance with management’s
authorization and recorded in conformity with generally accepted accounting principles.

e FEconomic and trade sanctions regulations administered by the Office of Foreign Assets
Control (the “OFAC”), a division of the U.S. Treasury Department. OFAC sanctions are
directed at certain individuals, entities and jurisdictions. Although most OFAC sanctions
programmes apply to U.S. persons (corporate entities and individuals), the OFAC sanctions
applicable to Cuba and North Korea apply more broadly to all persons “subject to the
jurisdiction of the United States.” This phrase is defined to include entities “owned or
controlled” by a U.S. person. “Owned or controlled” is not specifically defined. For OFAC
sanctions applicable to Burma, Iran and Sudan, U.S. parent company liability is triggered if
the U.S. parent facilitates or approves the activity of its foreign subsidiaries and, therefore,
the subsidiary has certain compliance responsibilities in order to avoid triggering that liability.
In addition, the U.S. Government has brought claims against U.S. companies when their
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foreign subsidiaries have deliberately structured transactions that would be prohibited by
OFAC in a manner designed to mask their origin or destination.

® The Export Administration Regulations prohibit passive and active compliance with
unsanctioned boycotts, and these U.S. anti-boycott regulations apply to AlG’s foreign
subsidiaries or affiliates under its de facto control.

e U.S. criminal and civil anti-money laundering laws prohibit AIG and its subsidiaries from
engaging in money laundering and terrorist financing activities, and AlG could be held liable
under those laws for the illegal activities of its subsidiaries, including its non-US subsidiaries

In order for AlIG to comply with the above, we will need to continue to take actions including but
not limited to the maintenance of books and records in line with the requirements of the FCPA and
implementing additional procedures to monitor compliance with anti-money laundering rules and
other applicable laws and regulations. In addition, we will need to adhere, to the extent applicable,
with restrictions under TARP, including with respect to expense management, lobbying and executive
compensation.

AIG is a U.S. public company subject to the periodic reporting requirements of the
U.S. Exchange Act as well as the Sarbanes-Oxley Act of 2002. AIG is also listed on the NYSE and
must comply with the NYSE's listing rules. Since AIG has certain public reporting obligations with
respect to its equity ownership stake in AlA, we have agreed to certain reporting obligations in order
to facilitate such periodic reporting requirements. The obligations of the Company with respect to
these financial reporting obligations will progressively decrease as AlG’s shareholding in the Company
is reduced below the thresholds of 50%, 20%, 10% and 5%.

Although we are not directly subject to U.S. listing rules, as a result of our relationship with AIG
and AlG’s on-going compliance obligations with respect to the above laws and regulations, we will
need to continue to monitor our compliance with several U.S. federal and state laws. In addition, we
will be required to comply with AIG’s compliance policies and procedures pursuant to the AIG
Framework Agreement for so long as AIG has an Indicia of Control. The existence or absence of a de
facto (or negative) control relationship will be assessed by AIG after consideration of all relevant facts
and circumstances, including, AlG’s percentage ownership of our Shares, AlG’s representation on the
Board and any relevant continuing contractual arrangements between the AIG Group or the FRBNY,
on the one hand, and the AIA Group, on the other hand. After the Global Offering, we will continue to
be subject to the compliance and informational reporting requirements set forth in the AIG Framework
Agreement as a result of AlG’s board representation and significant ownership stake (immediately
following the Global Offering and assuming the Offer Size Adjustment Option and the Over-allotment
Option are not exercised, AlG’s wholly-owned subsidiary, AIA Aurora LLC, is expected to retain
51.4% of our Shares and voting rights. For additional information concerning these arrangements, see
the sections headed “Our Relationship With The AIG Group — Certain Shareholder Arrangements —
The AIG Framework Agreement” and “Risk Factors — Risks Relating to our Relationship with the AIG
Group — Due to our relationship with AIG we will need to comply with certain U.S. laws that may
impose liability, restrictions and costs on us that our competitors are not subject to” in this
prospectus.

We do not require the approval of any U.S. regulator to conduct the Global Offering.
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OUR HISTORY
Introduction

We trace our roots in Asia to 1919 when Cornelius Vander Starr, a young American entrepreneur,
established a fire and marine insurance agency in Shanghai — a key commercial centre of the region
at that time. From this beginning, the foundations were laid for many of the Asia Pacific life insurance
businesses that today form the core of our business, as well as a network of life insurance, general
insurance, financial services and asset management businesses that would span the globe and grow
to become the global insurance and financial services group, AlG.

Leveraging our legacy in the region, we have become a leading life insurer stretching across Asia
Pacific, whose future growth and prospects remain intrinsically linked to the future growth and
dynamism of the region. Our history is also interwoven with that of the growth and development of
AlG into a world leader in insurance and financial services until it experienced a series of events in
2008 described in “— The Growth of the Global Group which Became AIG” in this section that have
required AlG to undertake a comprehensive global divestment and restructuring programme. As part
of this restructuring, AIG has decided to position the AIA Group as a separate entity and publicly-
listed company.

The Founding of the AlA Group

In 1931, our principal operating subsidiary, AlA, was initially registered in Shanghai as a Hong
Kong company under the name International Assurance Company, Limited (“INTASCO”) to sell life
insurance as part of Mr. Starr’s growing group of insurance operations based in Shanghai. Within
seven years, INTASCO’s business had expanded into several other markets in the Asia Pacific region
through the establishment of branches in Singapore (1931), Hong Kong (1931), Thailand (1938, in
respect of life insurance business) and Malaysia (1948), all of which remain key markets for us today.

In many Asia Pacific markets, we were among the first to begin selling life insurance, and our
early entry into these markets has given us a historic advantage in establishing an ownership structure
and operating infrastructure that we believe would be difficult for our competitors to replicate. As life
insurance industry pioneers in the region, we have gained invaluable experience and contributed to
the development of the insurance industry in many of our markets. For example, we believe we were
among the first to develop and implement the tied agency model that remains an important
distribution channel in the region today.

In 1939, Mr. Starr moved his group’s headquarters to New York as political instability increased
in Asia. Two years later, business activity in the Asia Pacific region was significantly impacted by the
Pacific War. At the end of the war, the group moved quickly to return to Asia and re-open its
operations in China.

In the late 1940s, an extensive reorganisation of Mr. Starr’s group of expanding insurance
operations was undertaken and the network of companies was organised into distinct groups based
on their businesses and geographic coverage. At INTASCO, this led to the changing of our name to
AlA and the assignment of a designated role within the group to sell life insurance in South East Asia.
In the late 1940s, events in China led to the transfer of AlA’s regional office to Hong Kong and, in
1950, the suspension of operations in the PRC.

Our new Hong Kong base became the platform for a programme of post-war expansion with the
geographic footprint of the AIA Group expanding to include Brunei (1957), Australia (1972, in respect
of life insurance business), New Zealand (1981), Macau (1982), Indonesia (1984), Korea (1987), Taiwan
(1990), Vietnam (2000) and India (2001). Hong Kong was also the gateway back to our roots in
mainland China in 1992 when we became the first foreign insurer to receive a licence to sell life
insurance in the PRC and opened a branch office in Shanghai. In 2009, we were the largest foreign life
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insurance company in terms of life insurance premiums operating in the PRC, based on data
classified and published by the CIRC, with licensed sales offices in two provinces (Guangdong and
Jiangsu) and three cities (Shanghai, Beijing and Shenzhen). Following this period of geographical
market expansion, the AIA Group’s business in the region continued to grow. For example, we
estimate that our TWPI grew at a CAGR of approximately 15% between FY 2000 and FY 2007. Over
the FY 2000 to FY 2007 period, this CAGR represents a doubling of our TWPI on an aggregate basis
in certain of our developed markets (i.e., Australia, Hong Kong, New Zealand, Singapore and Taiwan),
a more than twofold increase of our TWPI on an aggregate basis in certain of our developing markets
(i.e., China, Malaysia and Thailand), and a more than threefold increase of our TWPI on an aggregate
basis in certain of our emerging markets (i.e., Indonesia, the Philippines and Vietnam). In addition,
between FY 2000 and FY 2007, our surplus capital, adjusted for capital contributions and dividends
paid and excluding our holding of AlG shares, grew at a CAGR of approximately 18.7%."

Today, our Hong Kong base is the hub of an insurance network that spans the following
15 geographical markets:

Geographical Market Commencement of Operations Current Ownership Structure
Singapore ... 1931 Branch

HongKong ........ ..o, 1931 Branch

Thailand . ....... .. i 1938 Branch

Philippines . ... 1947 Subsidiary (owned 99.78%)
Malaysia . .......coviiiiii i 1948 Wholly-owned subsidiary
Brunei...... ... 1957 Branch

Australia . ... ..o 1972 Wholly-owned subsidiary
NewZealand ............ ... oot 1981 Branch

Macau ...........cciiiiiiii i 1982 Branch

Indonesia ... 1984 Joint venture company(
Korea ...... ..o 1987 Branch

Taiwan