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Traffic Statistics — May 2011

Dublin & London, 8 June 2011: Aer Lingus Group plc (“Aer Lingus”), today announced traffic
statistics for the month of May 2011.

The year-on-year comparison of Aer Lingus’ booked passenger numbers in May 2011 is distorted
because there were eleven days in May 2010 when volcanic ash clouds prevented Aer Lingus from
operating all of its scheduled flights.

Aer Lingus’ total booked passenger numbers in May 2011 were 911,000, an increase of 4.0%
compared to May 2010. Short haul booked passengers were 832,000, a 4.4% increase on May 2010
while long haul booked passengers in May 2011 were 79,000 equal to May 2010.

Aer Lingus’ booked load factor in May 2011 decreased by 4.7 points on May 2010 to 74.6%. Short
haul booked load factor was 75.1%, a decrease of 4.9 points on May 2010, with capacity increasing
by 10.6% due to the impact of the ash clouds in May 2010. Long haul booked load factor was 73.6%,
a decrease of 4.3 points on May 2010, with capacity increasing by 6.6% due to the impact of the ash
clouds in May 2010. Booked load factor in May 2010 was inflated by customers disrupted due to the
ash cloud, re-booking their flights multiple times.

Aer Lingus Regional’s total booked passenger numbers in May 2011 were 69,000, an increase of
86.5% compared to May 2010.

Detailed traffic statistics are set out on the following page. Attention is drawn to the notes at the foot of
the tables which explain the basis on which the figures have been prepared.
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Aer Lingus Scheduled Traffic Statistics 3
May Year-to-date

2011 2010 Change 2011 2010 Change
Passengers (thousands)1
Short haul 832 797 4.4% 3,275 3,362 (2.6%)
Long haul 79 79 0.0% 300 314 (4.5%)
Total 911 876 4.0% 3,575 3,676 (2.7%)
Revenue passenger
kilometres (RPKSs) (miIIions)1
Short haul 926 892 3.8% 3,428 3,586 (4.4%)
Long haul 415 412 0.7% 1,590 1,653 (3.8%)
Total 1,341 1,304 2.8% 5,018 5,239 (4.2%)
Available seat kilometres
(ASKs) (millions)
Short haul 1,233 1,115 10.6% 4,841 4,816 0.5%
Long haul 564 529 6.6% 2,290 2,271 0.8%
Total 1,797 1,644 9.3% 7,131 7,087 0.6%
Passenger load factor (%)2 % Points % Points
Short haul 75.1 80.0 (4.9) 70.8 74.5 3.7)
Long haul 73.6 77.9 4.3) 69.4 72.8 (3.9)
Total 74.6 79.3 (4.7) 70.4 73.9 (3.5)
Detailed traffic statistics may be subject to change.
Aer Lingus Regional Scheduled Traffic Statistics

May Year-to-date

2011 2010 Change 2011 2010 Change
Passengers (thousalnds)1 69 37 86.5% 286 75 281.3%
Detailed traffic statistics may be subject to change.

Notes
1 Aer Lingus presents its monthly scheduled traffic statistics on the basis of passengers booked to fly in the relevant month.
2 Revenue passenger kilometres as a percentage of available seat kilometres

3 Aer Lingus’ scheduled traffic statistics do not include traffic carried on the Washington Dulles — Madrid codeshare service
operated in partnership with United Airlines.
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