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1. Entry into a Material Definitive Agreement

On September 4, 2012, iSoftStone Holdings Limited, a Cayman company (the “Company”) and its wholly owned, main
operating subsidiary, iSoftStone Information Technology (Group) Co., Ltd., a PRC company (“iSoftStone WFOE”), entered into an
investment agreement (the “Investment Agreement”) with Huawei Technologies Co., Ltd., a PRC company (“Huawei”), pursuant to
which, subject to the satisfaction or waiver of the conditions therein, iSoftStone WFOE will form a joint venture (the “JV”’) with
Huawei in China, with a term of 50 year term (subject to extension upon expiration and early termination upon the occurrence of
certain events).

The JV will provide a broad range of IT services to technology and communications clients focusing on
telecommunications carriers, telecommunications equipment manufacturers, e-commerce and internet companies, and makers of
computer software, semiconductors, and computer peripherals.

Pursuant to the Investment Agreement, iSoftStone WFOE and Huawei will each own 75% and 25% of the equity interests
of the JV, respectively, with each contributing registered capital in cash of RMB75 million and RMB25 million, respectively.

Huawei agrees to purchase services from the JV totaling at least RMB 650 million in 2013, RMB 950 million in 2014, and
RMB 1.2 billion in 2015, with good-faith discussions about additional business volumes for the years thereafter. If the JV fails to
meet Huawei’s requirements in terms of service quality, delivery schedule or comprehensive costs, Huawei may adjust the business
volumes granted by it to the JV. Huawei also agrees to provide the JV with certain supportive policies with respect to annual billing
rate increase, gross margin, and shortening of payment cycle.

The Company agrees to contribute all its existing Huawei business and selected non-Huawei technology and
communications business (including all personnel and intangible assets related thereto) to the JV. Certain specific clients agreed to
between the parties and the product distribution and system integration services provided by the Company to international IT product
vendors in connection with such vendors’ supplies to non-technology and communications clients will not be contributed to the JV. In
addition, no U.S. business of the Company or its subsidiaries (including iSoftStone WFOE) is being contributed to the JV. The
Company has agreed that the JV’s non-Huawei client business revenues will be at least equal to the JV’s Huawei-related revenues by
the end of 2015 and for each year thereafter, failing which Huawei may pro rata reduce the business volumes granted by it to the JV.

For the first three years of the JV, the JV is not expected to pay dividends. iSoftStone WFOE is entitled to 100% of the
JV’s profit in 2013 and 75% of the JV’s profit thereafter, except that iSoftStone WFOE’s profit sharing in 2014 may be adjusted
upward if Huawei’s actual service purchases from the JV in 2013 is less than 90% of its minimum business commitment to the JV in
the same year.

iSoftStone WFOE will select three of the JV’s five directors while Huawei will select the other two. iSoftStone WFOE will
nominate the JV’s chief executive officer, chief operating officer, chief financial officer, chief human resources officer and general
manager for the JV’s Huawei related business, while Huawei will nominate the deputy general manager, chief quality officer and
deputy human resources director for the JV’s Huawei related business and the JV’s financial controller. Compensation for these
officers will be separately agreed on by iSoftStone WFOE and Huawei. The non-management personnel contributed by Huawei to the
JV will be no more than 20 persons.



The JV is expected to be operational on January 1, 2013, subject to certain closing conditions, including the contribution
by the Company of certain of its technology and communications business to the JV as described below, the execution of a mutually
agreed upon transition service agreement between iSoftStone WFOE and the JV (which agreement will deal with the division and
sharing of management functions and sharing of facilities, assets and costs between the Company, its other subsidiaries, and the JV),
the delivery of special audit reports by the Company with respect to the business contributed to the JV, and the obtaining of required
governmental consents. If the transaction does not close due to a breach by iSoftStone WFOE, iSoftStone WFOE is obligated to
compensate Huawei for its losses including liquidated damages of RMBS5 million.

Huawei will have customary veto rights with respect to operations of the JV, including veto rights over any change in
business scope, increase or decrease of registered capital, material acquisitions, borrowings over a certain threshold, liquidation of the
JV, and amendment of the JV’s articles of association.

iSoftStone WFOE and Huawei are subject to certain equity transfer restrictions. During the four years following the JV’s
establishment, neither iSoftStone WFOE nor Huawei may transfer its interest in the JV without written consent of the other party.
Thereafter, one party may transfer its interest in the JV to a third party subject to certain restrictions prohibiting a transfer to a
designated competitor of the other party and the other party’s right of first refusal on any proposed transfer. In a sale by iSoftStone
WEFOE that results in iSoftStone WFOE owning less than 51% equity interest in the JV, Huawei has a tag-along right.

The JV may be terminated prior to the expiration of its term (i) by the non-breaching party if the other party materially
breaches the Investment Agreement and such breach is not cured within two months after receiving notice of such breach, (ii) if the
JV is bankrupt, or becomes the target of any liquidation or dissolution process, or ceases its operation, or is unable to pay its debt
when they fall due, or (iii) by the non-breaching party if the other party’s transfer of its interest in the JV violates the Investment
Agreement. If (x) the JV is terminated and such termination is not due to Huawei’s breach or (y) the revenue of the JV’s non-Huawei
client business is less than 50% of iSoftStone WFOE’s commitment in 2015 due to iSoftStone WFOE’s intentional misconduct or
gross negligence, Huawei has the right to require iSoftStone WFOE to purchase its equity interest in the JV at fair market value
determined by a mutually agreed appraiser. If (a) the JV is terminated due to Huawei’s breach or (b) Huawei purchases from the JV
less than 50% of its minimum commitment in 2015 due to its intentional misconduct or gross negligence, iSoftStone WFOE has the
right to require Huawei to sell its equity interest in the JV to iSoftStone WFOE at fair market value determined by a mutually agreed
appraiser.

The Company and the JV are subject to certain non-compete obligations in favor of Huawei including restrictions on
conducting the business contributed to the JV or forming a JV or other cooperative arrangements with a designated Huawei
competitor.



The foregoing description of certain terms of the Investment Agreement and the transactions contemplated thereby does
not purport to be complete and is subject to, and qualified in its entirety by, the Investment Agreement, an English translation of
which is furnished as Exhibit 99.2 to this Form 6-K and the terms of which are incorporated herein by reference.

The Investment Agreement is included solely to provide investors and security holders with information regarding its
terms. It is not intended to provide any other factual information about the Company, iSoftStone WFOE or the JV. The
representations, warranties and covenants contained in the Investment Agreement were made only for purposes of the Investment
Agreement and as of specific dates; were solely for the benefit of the parties to the Investment Agreement; may be subject to
limitations agreed upon by the contracting parties in connection with negotiating the terms of the Investment Agreement; and may be
subject to standards of materiality applicable to the contracting parties that differ from those applicable to investors or security
holders. Investors and security holders should not rely on the representations, warranties and covenants or any descriptions thereof as
characterizations of the actual state of facts or condition of the Company, iSoftStone WFOE or the JV or any of their respective
subsidiaries or affiliates. Moreover, information concerning the subject matter of the representations, warranties and covenants may
change after the date of the Investment Agreement, which subsequent information may or may not be fully reflected in public
disclosures.

2. Regulation FD Disclosure.

On September 4, 2012, the Company issued a press release announcing that it had entered into the Investment Agreement.
A copy of the press release is furnished as Exhibit 99.1 to this Form 6-K and incorporated herein by reference.

The Company will host a conference call on September 4, 2012 to discuss certain financial and other information relating
to the JV. A copy of the investor presentation prepared by the Company for use during the conference call is furnished as Exhibit 99.3
to this Form 6-K and incorporated herein by reference.

As provided in General Instruction B of Form 6-K, the information in this section and Exhibits 99.1, 99.2 and 99.3
incorporated herein shall not be deemed to be “filed” for purposes of Section 18 of the Securities Exchange Act of 1934, as amended,
nor shall they be deemed to be incorporated by reference in any filing under the Securities Act of 1933, as amended, except as shall
be expressly set forth by specific reference in such filing.
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iSoftStone Announces JV with Huawei
Conference call to be held on September 4, 2012 at 8:00 a.m. EDT (New York)

BEIJING, China, September 4, 2012 /PRNewswire-FirstCall/ — iSoftStone Holdings Limited (“iSoftStone” NYSE: ISS), a leading
China-based IT services provider, today announced that it has entered into a partnership/joint venture (“JV”’) agreement with Huawei
Technologies Co., Ltd. (“Huawei”), a leading global information and communications technology (“ICT”) solutions provider.

The JV aims to build a leading IT services provider in the global Technology and Communications (“T&C”) industry. In addition to
securing a long-term, sizable business account, the combined entity will strengthen iSoftStone’s competitive edge in the highly
fragmented IT services industry by incorporating Huawei’s best practices and leading market position. Through the JV, Huawei
retains a long-term, committed IT service partner capable of providing enhanced delivery quality and a deep, qualified talent pool.

The JV will be 75% owned by iSoftStone and 25% owned by Huawei, with registered capital of RMB 100 million. iSoftStone will
appoint the JV’s CEO, CFO, and COO. Huawei will appoint the JV’s Financial Controller and assign two senior executives to
oversee the JV’s Huawei related business. The JV will officially start operation in January 2013.

As a key contribution to the JV, Huawei will purchase a significant amount of IT services from the JV in the next three years. Huawei
will also provide favorable terms in billing rates, payment terms, and profit allocation. As the JV’s majority shareholder, iSoftStone
will contribute selected technology and communications businesses into the JV, including iSoftstone’s existing Huawei related
business but excluding iSoftStone’s U.S. businesses and other accounts mutually agreed to by iSoftStone and Huawei.

Mr. T.W. Liu, iSoftStone’s Chairman and Chief Executive Officer, said, “Huawei is a leading global player in the ICT industry, and a
long-time partner of iSoftStone. We are excited to further extend the partnership with Huawei. Given the favorable terms agreed to by
Huawei, we believe the JV will benefit iSoftStone and our shareholders strategically, financially, and operationally. We expect the
JV’s establishment and operation will be relatively seamless, because both firms have a long history of working closely together.

“To achieve sustainable growth and profitability, iSoftStone needs to scale revenues and deepen vertical capabilities. This T&C-
focused JV, combined with our other two major verticals of BFSI (Banking, Financial Services, and Insurance) and ETP (Energy,
Transportation, and Public), will accelerate iSoftStone’s pace to become a full IT services provider and become a billion dollar
revenue company.”

The President of the Corporate Development Department of Huawei, Mr. Qinming Wu, said, “We are pleased to form this strategic
partnership with iSoftStone to enhance the quality of IT services provided to Huawei and our customers. We believe this partnership
will provide Huawei access to enriched IT talent and a highly capable IT services management team. With over a decade of
experience working with iSoftStone, we are confident that the JV will become a leading IT services provider in the T&C industry.”
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Additional terms and conditions in the Joint Venture Agreement

iSoftStone will furnish a Form 6-K to the U.S. Securities and Exchange Commission containing this news release, a translated
summary of the JV agreement’s terms, and the translated version of the final JV agreement (with commercially sensitive terms
necessarily redacted) shortly after this news release has been issued. You are encouraged to read and understand our filings with the
SEC before making any investment decision involving iSoftStone. Please visit www.isoftstone.com or www.sec.gov to download the
filings described above when they are available.

Conference call on September 4, 2012 at 8:00 a.m. EDT (New York)

iSoftStone will host a conference call and live webcast covering its joint venture with Huawei at 8:00 a.m. Eastern Daylight Time
(New York) on September 4, 2012, which is also 1:00 p.m. in London on September 4 and 8:00 p.m. in Beijing and Hong Kong on
September 4.

The dial-in details for the live conference call are:

U.S. toll-free 1 866 519 4004
U.K. toll-free 080 8234 6646
Norway toll-free 8001 0719

The Netherlands toll-free
China toll-free mobile
China toll-free land line
Hong Kong toll-free
Hong Kong toll

U.S. toll

International toll
Participant pass code

0800 022 1931
400 620 8038
800819 0121
800 930 346
+852 2475 0994
1718 354 1231
+65 6723 9381
ISS

A live webcast and archived webcast of the conference call will be available in the investors section of iSoftStone’s website at
www.isoftstone.com. To join the live webcast, please go to iSoftStone’s website at least 15 minutes prior to the start of the call to
register and download and install any necessary audio software.

A telephone replay of the call will be available soon after the conclusion of the conference call through 11:59 p.m. Eastern Daylight

Time on September 18, 2012.
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The dial-in details for the telephone replay are:

U.S. toll-free 1 866 214 5335
United Kingdom toll-free 0800 731 7846
China north toll-free 1080 0714 0386
China south toll-free 1080 0140 0386
Hong Kong toll-free 800 901 596
Singapore toll-free 800 616 3021
Japan toll-free 005 3125 0015
International toll +61 2 8235 5000
U.S. toll 1718 354 1232
Conference ID: 2476 3711

Safe harbor statement

This news release contains “forward-looking” statements within the meaning of Section 27A of the Securities Act of 1933, as
amended, and Section 21E of the Securities Exchange Act of 1934, as amended, and as defined in the Private Securities Litigation
Reform Act of 1995. These forward-looking statements include those related to the timing for and actual formation and operation of
the JV, the anticipated financial and other benefits and impact of the JV to the parties, our strategy as it relates to the JV and our other
businesses, including the JV’s ability to benefit from Huawei’s industry experience and leadership position to satisfactorily deliver IT
services to its technology and communications customers, our ability to scale our revenues and deepen our vertical capabilities to
become a full-service IT services provider and our goal of being a $1 billion revenue company.

Our forward-looking statements are not historical facts but instead represent only our belief regarding expected results and events,
many of which, by their nature, are inherently uncertain and outside of our control. Our actual results and other circumstances may
differ, possibly materially, from the anticipated results and events indicated in these forward-looking statements. The JV may not be
formed on a timely basis or at all, with formation being subject to various conditions and subject to possible delay. We may not
realize the financial targets or anticipated benefits of the JV. We may experience operational or difficulties or management distraction
in transitioning the T&C business to the JV; our and Huawei’s interests may not be fully aligned initially or may diverge in the future;
existing or future customers may not wish to have their IT services provided through the JV; and our competitors may seek to disrupt
customer purchasing patterns or decisions. Our ability to grow our business (including through the JV) is subject to our ability to
continue to realize operational and delivery efficiencies and continued strong client demand or achieve a diversified revenue base,
effectively capitalize on our growth opportunities and strategies, enter targeted markets, or otherwise grow our business in the manner
planned, successfully complete planned acquisitions or strategic investments, or recognize the anticipated benefits of our acquisitions
and strategic investments, on a timely basis or at all. Our customers may also vary their purchasing patterns in response to the
economic environment in Greater China and globally. In addition, other risks and uncertainties that could cause our actual results to
differ from what we currently anticipate include: our ability to effectively manage our rapid growth directly and through the JV;
intense competition from China-based and international IT services companies; our ability to attract and retain sufficiently trained
professionals to support our operations; and our ability to anticipate and develop new services and enhance existing services to keep
pace with rapid changes in technology and in our selected industries. For additional information on these and other important factors
that could adversely affect our business, financial condition, results of operations, and prospects, please see “Risk Factors” that begins
on page 7 of our 2011 Annual Report on Form 20-F that we filed with the U.S. Securities and Exchange Commission on April 27,
2012, which can be found on our website at www.isoftstone.com and at www.sec.gov.
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All projections in this release are based on limited information currently available to us, which is subject to change. Although these
projections and the factors influencing them will likely change, we undertake no obligation to update or revise these forward-looking
statements, whether as a result of new information, future events, or otherwise, except as required by law. Such information speaks
only as of the date of this release.

About iSoftStone Holdings Limited

Founded in 2001, iSoftStone is a leading China-based IT services provider serving both Greater China and global clients. iSoftStone
provides an integrated suite of IT services and solutions, including consulting & solutions, IT services, and business process
outsourcing services. The company focuses on industry verticals that include technology, communications, banking, financial
services, insurance, energy, transportation, and public sectors. iSoftStone’s American depositary shares began trading on the New
York Stock Exchange on December 14, 2010. For more information, please visit www.isoftstone.com.

About Huawei Technologies Co., Ltd.

Huawei is a leading global information and communications technology (ICT) solutions provider. Through our dedication to
customer-centric innovation and strong partnerships, we have established end-to-end advantages in telecom networks, devices and
cloud computing. We are committed to creating maximum value for telecom operators, enterprises and consumers by providing
competitive solutions and services. Our products and solutions have been deployed in over 140 countries, serving more than one third
of the world’s population. For more information, visit Huawei online: www.huawei.com. Follow us on Twitter:
www.twitter.com/huaweipress and YouTube: http://www.youtube.com/user/HuaweiPress.

iSoftStone Holdings Limited
Mr. Jonathan Zhang

Chief Financial Officer
ir@isoftstone.com

Christensen
Mr. Tom Myers, +86 139 1141 3520
tmyers @christensenir.com

Source: iSoftStone Holdings Limited
www.isoftstone.com
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Investment Agreement
INVESTMENT AGREEMENT

In accordance with the Company Law of the People’s Republic of China and other relevant PRC laws and regulations, upon amicable
consultation, iSoftStone Information Technology (Group) Co., Ltd. (“iSoftStone”), iSoftStone Holdings Limited and Huawei
Technologies Co., Ltd. (“Huawei”) hereby enter into this Investment Agreement (the “Agreement”) on September 4, 2012 in
Shenzhen, Guangdong Province of the PRC.

1 Recitals

1. iSoftStone Information Technology (Group) Co., Ltd. is a leading China-based comprehensive IT services and industry solution
provider, serving both Greater China and global clients. Its business scope covers consulting & solutions, IT services and
Business Process Outsourcing (BPO) services. iSoftStone Information Technology (Group) Co., Ltd. is an important
comprehensive IT services provider and strategic partner in hi-tech, communications, banking, corporate finance and insurance,
healthcare, power and public sectors.

2. iSoftStone Holdings Limited, shareholder of iSoftStone, is listed on the New York Stock Exchange (NYSE: ISS).

Huawei Technologies Co., Ltd. is a leading global information and communications solutions provider. It has established
strengths on end-to-end solutions across the telecom networks, terminal devices and cloud computing fields. It is committed to
provide competitive comprehensive solutions and services for telecom operators, enterprises and consumers.

4.  iSoftStone and Huawei intend to jointly set up a limited liability company to engage in software outsourcing business in order to
meet their strategic demand and the need for business cooperation (the “Transaction”).

NOW, THEREFORE, in accordance with the provisions of the PRC laws and adhering to the principles of equality and mutual
benefit, the parties, through amicable consultation, hereby agree to the following:
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Investment Agreement

Section 1 Definitions and Interpretation

1.1 Definitions
Unless otherwise defined herein, the following terms shall have the meanings ascribed to them below:

1.1.1 “JVCO” means a limited liability company jointly established by iSoftStone and Huawei to engage in the software
outsourcing business;

1.1.2 “Affiliate” means, with respect to a given enterprise or a legal person, any other enterprise or legal person that (1) directly
or indirectly, Controls, (2) is Controlled by, or (3) is under common Control with such enterprise or legal person either
through the possession of shares, equity or any other arrangement. For purpose of this Agreement, the JVCO and Affiliates
under its Control (if any) are not considered to be iSoftStone’s or Huawei’s Affiliates;

1.1.3 “Control” means possession of more than fifty percent (50%) equity or interest of an enterprise or such other entity, or has
the power to nominate or direct the management of the enterprise or such other entity, or has the right to nominate or elect
the company’s majority directors or has the right to decide the financial and operating policies of the enterprise or such
other entity, as well as such other circumstance under which a party may gain interest from the operating activities of such
enterprise or such other entities;

1.1.4 “iSoftStone Group” means iSoftStone and its Affiliates, excluding the JVCO and the Affiliates controlled by it;

1.1.5 “Huawei Group” means Huawei and its Affiliates, excluding the JVCO and the Affiliates controlled by it;

1.1.6 “Parties to the JVCO” or ‘“Parties” means iSoftStone and Huawei;

1.1.7 “iSoftStone Holdings Limited”, a company with limited liability incorporated and validly existing under the laws of the

Cayman Islands, with its address at P.O. Box 309, Ugland House, Grand Cayman, KY1-1104, Cayman Islands. Tianwen
Liu is its authorized representative;



1.1.8
1.1.9
1.1.10

1.1.11

1.1.12

Investment Agreement

“Shareholders’ Meeting” means the JVCO’s shareholders meeting;
“Board” means the board of directors of the JVCO;

“Articles of Association” means the articles of association entered into by the Parties to the JVCO pursuant to this
Agreement for the purpose of establishing the JVCO, as well as any amendment from time to time in the future;

“Intangible Assets” collectively refers to the following types of intangible and identifiable non-monetary asset worldwide:
(a) patent; (b) trade secret; (c) right of database, industrial design, common law copyright, copyright, copyright registration
and application, original works and all other rights worldwide corresponding thereto; (d) mask works; (e) industrial design
and the right worldwide to register and apply for the same; (f) the right in and to a web address on the internet and domain
name and the right to apply for and register the same; (g) trade names, trade dresses, marks, trademarks, service marks and
corporate names, including the right in and to the foregoing and goodwill attached to any of the foregoing as well as the
right to register and apply for the foregoing and all other rights worldwide corresponding thereto; (h) intellectual properties
contained in software; (i) the right similar, corresponding or comparable to any of the foregoing; and (j) all co-owned or
partial interests in any of the foregoing;

“Business Contributed by iSoftStone Group” means the business of providing end-to-end IT services by iSoftStone
Group’s technology and communications strategic divisions to Technology and Communications Clients, but excluding the
following businesses: (i) distribution and integration services provided by iSoftStone Group to major international IT
service providers such as Microsoft, HP and IBM towards non “Technology and Communications Clients”, (2) any
existing business acknowledged by the Parties to the JVCO that are not agreed by the clients to be contributed to the
JVCO, (3) any existing subsidiaries in the US and any current business, assets, employees or intangible assets located in
the US, and (4) other excluded existing and future businesses as agreed upon by the Parties to the JVCO, provided that
iSoftStone ensures the Total Business Volume of the Business Contributed by iSoftStone Group and the contribution of
business concerning Key Clients to the JVCO as listed in Appendix II hereto. Details of the business contributed to the
JVCO are shown in Appendix II hereto.
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“Technology and Communications Clients” means Chinese and international clients in the following business: telecom
operators, telecom equipment manufacturers, e-commerce and Internet companies, electronics manufacturers, computer
software, semiconductors and computer peripherals manufacturers;

“Huawei Group’s Software Outsourcing Business” means software outsourcing business that Huawei Group is the
direct or ultimate contract awarding party. Huawei Group’s Software Outsourcing Business includes the existing Huawei
Group’s Software Outsourcing Business undertaken by iSoftStone Group prior to Closing and Huawei Group’s Software
Outsourcing Business that Huawei is going to contribute to the JVCO upon the latter’s incorporation;

“Non-Huawei Group Business” means business that Huawei Group is not the direct or ultimate contract awarding party.
Non-Huawei Group Business includes those business which fall under Business Contributed by iSoftStone Group but to
which Huawei Group is not the direct or ultimate contract awarding party, and business newly undertaken by the
Predecessor Entity upon its incorporation and business newly undertaken by the JVCO upon its incorporation, both the
direct or ultimate contract awarding party is not Huawei Group;

“Direct Business Transfer” means transfer of contracts, agreements and such other non-official documents that have
contractual obligations and are legally or customarily binding in connection with Business Contributed by iSoftStone
Group to be contributed to the Predecessor Entity by iSoftStone Group, as well as transfer to the Predecessor Entity any
signed letter of intent and such other client resources approached by iSoftStone and/or its Affiliates in connection with the
Business Contributed by iSoftStone Group, namely, with respect to Business Contributed by iSoftStone Group to be
contributed to the Predecessor Entity, in the case any contract and/or letter of intent (e.g. the contracts with the clients
listed in Appendix II hereto) has been signed, approval from the other party to such contract and/or letter of intent shall be
obtained in order to replace the party to such contract and/or letter of intent by the Predecessor Entity.
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All rights and obligations of iSoftStone or its Affiliates in such contract and/or letter of intent shall be assumed by the
Predecessor Entity upon its amendment. In the case no contract and/or letter of intent has been entered into, the
Predecessor Entity shall, as the business undertaking party, directly enter into contract with the contract awarding party;

“Back-to-Back Business Transfer”. If, due to special circumstances, iSoftStone Group fails to carry out the Direct
Business Transfer with respect to the Business Contributed by iSoftStone Group, iSoftStone shall arrange, upon written
consent of Huawei, to transfer to Predecessor Entity all actual rights and obligations of any contract relating to the
Predecessor Entity derived from the Business Contributed by iSoftStone Group since the Predecessor Entity’s Date of
Incorporation and iSoftStone and/or its Affiliate shall give assistance thereto. If, the Predecessor Entity has performed any
such contract, but the rights under the performed contract are enjoyed by iSoftStone and/or its Affiliate, iSoftStone and/or
its Affiliate shall, upon deduction of necessary taxes and/or charges, transfer to Predecessor Entity all such gains it has
obtained from such contractual rights;

“Business Volume” (or “Total Business Volume”). Business Volume or Total Business Volume referred to herein shall
be calculated on the basis of contract value, provided however, when evaluating Business Volume of Business Contributed
by iSoftStone Group, such Business Volume or total Business Volume shall be calculated according to accounting
principles generally accepted in US and is subject to audit;

“Fiscal Year”, the JVCO shall adopt calendar year, beginning January 1 and ending December 31; but the first Fiscal Year
of the JVCO shall commence from the JVCO’s Date of Incorporation and end on December 31 of that year.

“Yuan” means Renminbi Yuan.
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Interpretation

Unless otherwise specified herein, the following principles shall apply in the interpretation of this Agreement:

ey
)

3

“

(&)

(6)

@)

Any reference herein to any section or Appendix is to such section or Appendix in this Agreement;

Reference to any laws, regulations, decrees or other normative documents shall include references to any such laws,
regulations, decrees or other normative documents as they may, from time to time, be amended or re-enacted;

Reference to any agreements or contracts shall include references to any such agreement or contract as it may, from time to
time, be amended, supplemented or waived unless otherwise expressly specified;

A “Person” shall include any natural person, partnership, corporation, government or such other entity qualified as
independent legal person, and shall include heirs thereof (either through merger or otherwise);

Day means natural day, and Business Day means Monday to Friday as well as any Saturday or Sunday that is open for
business according to holiday arrangement announced by the State Council of the People’s Republic of China and shall
exclude public holidays;

When any number of days is prescribed in any document, the same shall be reckoned inclusively of the first and the last
day unless the last day does not fall on a Business Day, in which case the last day shall be the next succeeding day that is a
Business Day;

The headings of sections and appendices herein are used for referencing convenience only and shall not affect the
construction of this Agreement in any way.
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Section 2 Registered Capital of the JVCO and
Shareholders’ Contribution

Registered Capital
The registered capital of the JVCO shall be RMB100 million (¥100,000,000).

Parties Making Capital Contribution
The Parties making capital contribution pursuant hereto are:

(1) iSoftStone Information Technology (Group) Co., Ltd., a limited liability company incorporated and validly existing under
the laws of the People’s Republic of China with its address at Room 205, Block 2, Building No. 9, No. 8 West
Dongbeiwang Road, Haidian District, Beijing. Legal representative: Tianwen Liu;

(2) Huawei Technologies Co., Ltd., a limited liability company incorporated and validly existing under the laws of the
People’s Republic of China with its address at the Huawei Headquarters Office Tower located in Ban Tian, Longgang
District, Shenzhen. Legal representative: Yafang Sun.

Capital Contribution Obligations

(1) iSoftStone shall make capital contribution in cash in the amount of RMB75 million (¥75,000,000), constituting 75% of the
registered capital;

(2) Huawei shall make capital contribution in cash in the amount of RMB25 million (¥25,000,000), constituting 25% of the
registered capital.

Section 3 Incorporation of the Predecessor Entity

Predecessor Entity

(1) Within fifteen (15) Business Days of execution hereof, iSoftStone shall incorporate a limited liability company in Wuhan,
Hubei Province, PRC (the “Predecessor Entity”) with registered capital of RMB75 million (¥75,000,000).

10
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Upon the establishment of the Predecessor Entity, iSoftStone shall promptly perform its capital contribution obligations
specified in Section 2.3 above by contributing all registered capital it subscribed in a lump sum or in installments no later
than October 31, 2012, namely, iSoftStone shall contribute RMB75 million (¥75,000,000) to the Predecessor Entity, and
shall engage a qualified PRC accountant to verify the capital contribution and issue a capital verification report.

Within three (3) months from the date of issuance of the business license of the Predecessor Entity by the competent
Administration for Industry and Commerce having jurisdiction to register the Predecessor Entity (the “Predecessor
Entity’s Date of Incorporation”), iSoftStone shall, and shall cause its Affiliates to, assign, transfer, deliver, or cause other
party to assign, transfer, deliver, or contribute in the form specified by applicable laws, the following assets and personnel
(unless otherwise agreed by the Parties in writing):

iSoftStone shall contribute to the Predecessor Entity the Business Contributed by iSoftStone Group. Such contribution may
be made by means of transferring current contracts undertaken by iSoftStone Group and new business contracts to be
entered into by the Predecessor Entity in the future.

1) Contribution of Business Contributed by iSoftStone Group

a) The Business Contributed by iSoftStone Group to be contributed by iSoftStone to the JVCO shall be
completely transferred to the Predecessor Entity pursuant to Appendix II by means of Direct Business
Transfer.

b)  Unless otherwise agreed by the Parties in writing, if iSoftStone fails to complete aforementioned Direct
Business Transfer within three (3) months of the Predecessor Entity’s Date of Incorporation, it shall complete
the Back-to-Back Business Transfer within three (3) months of Predecessor Entity’s Date of Incorporation.

11
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c) Direct Business Transfer and Back-to-Back Business Transfer are collectively referred to as “Business
Transfer”.

d) Notwithstanding the above, with respect to Business Contributed by iSoftStone Group to be contributed by
iSoftStone to the Predecessor Entity, all business relating to key clients consented to by the Parties between
January 1, 2012 to October 31, 2012 (hereinafter the “Key Clients”, with their names listed in Appendix II
hereto; any outsourcing business undertaken by iSoftStone, the direct or ultimate awarding party of which is a
client or its Affiliate, shall be considered such client’s business.) shall be transferred within three (3) months of
the Predecessor Entity’s Date of Incorporation pursuant to clause a) above (unless otherwise agreed by the
Parties in writing).

Except the cases described in Appendix V hereto, within three (3) months of the Predecessor Entity’s Date of
Incorporation, iSoftStone shall transfer the Intangible Assets relating to the Business Contributed by iSoftStone
Group to the Predecessor Entity without charge, including without limitation the Intangible Assets listed in
Section 1.1 of Appendix V hereto.

Within three (3) months of the Predecessor Entity’s Date of Incorporation, iSoftStone shall contribute current
Huawei Group’s Software Outsourcing Business undertaken by it to the Predecessor Entity, and such contribution
shall be made by means described in Section 3.1(3)-1)-a). iSoftStone’s employees currently undertaking Huawei
Group’s Software Outsourcing Business (the name list of them is in Appendix III(1) hereto) shall also be transferred
to the Predecessor Entity. iSoftStone and the Predecessor Entity shall ensure that such employees will continuously
undertake the abovementioned Huawei Group’s Software Outsourcing Business during their employment with
iSoftStone or the Predecessor Entity, unless it has been four weeks or longer since such employees ceased to
undertake any Huawei Group’s Software Outsourcing Business and Huawei consents to a change of such
employees’ posts. Except in the case set forth in the previous sentence, in no event shall iSoftStone or the
Predecessor Entity transfer any of such employees’ job resulting them engaging in Non-Huawei Group Business of
the Business Contributed by iSoftStone Group.

12
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4) As mentioned in Section 3.1(3)-1)-a) and 3.1(3)-1)-b) above, iSoftStone shall contribute to the Predecessor Entity
qualified management team, key employees and ordinary employees of the business to be contributed (the
management team and key employees are collectively referred to as the “Key Employees”, with their names listed
in Appendix III(2) hereto). iSoftStone shall, within three (3) months of the Predecessor Entity’s Date of
Incorporation, use its best endeavor to cause its Key Employees to enter into lawful Employment Agreements with
the Predecessor Entity or enter into Position Contracts based on the Labor Secondment Agreement that was entered
into by and between the Predecessor Entity and a labor-outsourcing company.

The Parties understand and agree that Huawei shall, on the Predecessor Entity’s Date of Incorporation, recommend
relevant personnel to be stationed in the Predecessor Entity, to participate in activities specified in 4.1-(2) below and to
assume liaison work between the Parties prior to Closing. iSoftStone and the Predecessor Entity shall use their best efforts
to assist and cooperate with the abovementioned personnel recommended by Huawei.

The Parties understand and agree that during the period between the Predecessor Entity’s Date of Incorporation and the
JVCO’s Date of Incorporation (as defined below), iSoftStone and the Predecessor Entity shall promptly disclose to the
personnel recommended by Huawei any investment or financing transaction in excess of RMBS500,000 in a single or a
series transaction of the Predecessor Entity (including but not limited to outbound investment, asset acquisition and
disposal, asset swap, asset lease, asset mortgage and/or pledge of assets for its own debt, borrowing or external guarantee,
entrustment of wealth management) as well as any related-party transaction of the Predecessor Entity. If Huawei discovers
in connection with any of the above circumstance that iSoftStone failed to properly perform its obligations under this
Agreement, Huawei has the right to request, in writing, that iSoftStone and the Predecessor Entity rectify the breach and to
terminate this Agreement if iSoftStone fails to make such rectification within fifteen (15) days of receipt of such written
notice.
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Section4 Closing and Post-closing Arrangement

4.1 Closing and Conditions Precedent

1)

@

Closing of the Transaction hereunder (the “Closing”) means that Huawei, the Predecessor Entity and iSoftStone enter into
a Capital Increase and Equity Expansion Agreement (the “Capital Increase and Equity Expansion Agreement”) and that
Huawei, pursuant to the Capital Increase and Equity Expansion Agreement, performs its capital contribution obligations
specified in Section 2.3 above by contributing capital it had subscribed for in a lump sum payment.

The Parties to the JVCO agree that the date on which Huawei enters into Capital Increase and Equity Expansion
Agreement with the Predecessor Entity and iSoftStone pursuant to the abovementioned agreements and performs its capital
contribution obligations specified in Section 2.3 above pursuant to the Capital Increase and Equity Expansion Agreement
by contributing capital it had subscribed for in a lump sum payment shall be the closing date of the Transaction (the
“Closing Date”). The Parties to the JVCO shall complete the Closing within 30 days (or any other period agreed upon by
the Parties to the JVCO in writing) upon the satisfaction of the conditions agreed in Section 4.1(2) below, subject to the
time, conditions and methods of capital contribution agreed upon in the Capital Increase and Equity Expansion Agreement.

The Parties to the JVCO agree that iSoftStone, Huawei and the Predecessor Entity shall or cause their Affiliates to satisfy
the conditions specified in items 1-17 below on or before October 31, 2012, or any other date agreed upon by the Parties to
the JVCO in writing, and shall deliver an audit report to Huawei according to item 18 below:

1) The Parties to the JVCO have signed this Agreement, the appendices hereto and any agreement contemplated hereby
and iSoftStone Holdings Limited has signed this Agreement;
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iSoftStone has performed its capital contribution obligations specified in Section 2.3 above and has delivered to
Huawei a capital verification report proving that it has paid the full amount of the registered capital it subscribed for;

Other than the exceptions agreed to by the Parties in writing, iSoftStone has completed the Business Transfer in
accordance with Section 3.1(3)-1) above, including the transfer of business relating to Key Clients listed in
Appendix II pursuant to Section 3.1(3)-1)-d) above. Moreover, Business Volume in connection with the Direct
Business Transfer shall not be less than 70% of that of Business Transfer, the Business Volume in connection with
Back-to-Back Business Transfer shall not exceed 30% of that of Business Transfer, and Huawei shall assist in the
contribution of Huawei Group’s Software Outsourcing Business currently undertaken by iSoftStone Group to the
Predecessor Entity.

iSoftStone has completed the transfer of Intangible Assets to the Predecessor Entity according to Section 3.1(3)-2)
above;

With the assistance from Huawei, iSoftStone has contributed to the Predecessor Entity the Huawei Group’s
Software Outsourcing Business that is currently undertaken by iSoftStone Group in accordance with Section 3.1(3)-
3) above, and as of the Closing Date, iSoftStone’s employees that are currently involved in Huawei Group’s
Software Outsourcing Business shall, during the term of their employment contract, continuously perform Huawei
Group’s Software Outsourcing Business for the JVCO unless it has been four weeks or longer since such employees
ceased to undertake any Huawei Group’s Software Outsourcing Business and Huawei consents to a change of such
employees’ posts;
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The number of Key Employees who will, as of the Closing Date, have executed, in accordance with Section 3.1(3)-
4) above, lawful Employment Agreements or Position Contracts based on the Labor Secondment Agreement that
was entered into by the Predecessor Entity and a labor-outsourcing company (deducting the number of Key
Employees who will have left their posts before executing the Employment Agreements with the Predecessor Entity
or a labor-outsourcing company, or Position Contracts based on the Labor Secondment Agreement that was entered
into by the Predecessor Entity and a labor-outsourcing company, provided that the number of Key Employees who
will have left their posts shall not exceed 5% of the number of Key Employees listed in Appendix III(2)) shall not
fall short of 90% of the total number of Key Employees listed in Appendix III(2);

iSoftStone, Huawei and the Predecessor Entity shall enter into a Transition Service Agreement with terms
reasonably satisfactory to the Parties to the JVCO and Huawei agrees to provide supports to facilitate the execution
of such agreement;

This Agreement and the Transaction hereunder have been approved by the board of directors of iSoftStone Holdings
Limited;

Directors and supervisors to be nominated or recommended by iSoftStone to the JVCO and the senior management
set forth in Section 11.1 herein have been confirmed;

Except any changes or exceptions acknowledged by the Parties to the JVCO, the representations and warranties
made by iSoftStone hereunder are completely true, correct and complete on the Closing Date, and there has not
occurred, from and after the date hereof until Closing Date, any material change that may cause material adverse
effect to the Transaction;

As of the Closing Date, all financial information provided by iSoftStone and the Predecessor Entity in connection
with the Business Contributed by iSoftStone Group and the Predecessor Entity for the purpose of this Transaction is
completely true, correct and complete, and there has not occurred any material change that may cause material
adverse effect to the Transaction from the date hereof until the Closing Date;
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As of the Closing Date, the Predecessor Entity is not subject to insolvency, liquidation or receivership, and the net
asset of the Predecessor Entity shall be not less than the capital contribution of iSoftStone specified in Section 2.3
above. As of the Closing Date, there is no such event, fact, condition or other circumstance that would have or
would reasonably be expected to have a material adverse effect on the Predecessor Entity’s asset structure and
status, financial condition, operating capability and/or profitability. Moreover, the Predecessor Entity has not
adopted any resolution to wind-up or dissolve or take any measures for the purpose of declaring bankruptcy. In
addition, the Predecessor Entity has promptly submitted to the relevant government authority all documents required
thereby and has promptly paid to relevant government authority all taxes and charges payable;

As of the Closing Date, the Predecessor Entity has all requisite power and authority to enter into the transaction
documents to which it is a party, perform its obligations thereunder, consummate relevant transactions, and own,
lease, use and/or operate its assets and properties, and the execution and delivery of the transaction documents to
which the Predecessor Entity is a party, performance of its obligations thereunder and consummation of relevant
transactions have received requisite authorization without requiring the Predecessor Entity or any of its Affiliates to
go through any other corporate (or equivalent) procedures;

As of the Closing Date, there have been no such laws, regulations or any judgment, award, decision, injunction,
determination, order, request, demand or resolution from any court, competent government authority, any other third
party, transferor or target company that would have restricted, prohibited, revoked or hindered or would reasonably
be expected to restrict, prohibit, revoke or hinder the progress of the Transaction or any matter thereunder, or to
have a material adverse effect on the Transaction or the outcome of any matter therein;
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As of the Closing Date, there has been no such or occurrence of such time, fact, condition, change or other
circumstance of the Predecessor Entity that would have or would reasonably be expected to have a material adverse
effect on the asset structure and status, financial condition, operating capability and/or profitability of the Parties to
the JVCO;

As of the Closing Date, official notices have been given on approval of all matters under this Agreement by the
relevant government authorities or other entities (including entities to which the Parties agree to make voluntary
notifications). The Parties to the JVCO understand and agree that iSoftStone shall be responsible for all such
approval and notification and shall give a prior notice to the other Party on all the matters in connection therewith
and obtain the prior consent of such other Party, including but not limited to submissions for approval,
correspondences, any other communications in written or non-written form and any decisions or covenants. The
parties hereto hereby acknowledge and agree, notwithstanding anything to the contrary contained in this Agreement,
if a party believes that any situation arising from the said approval or notification procedures will have a material
impact upon Huawei’s interests, the parties hereto shall solve such situation through friendly consultation and reach
solutions satisfactory to the Parties;

iSoftStone has fully performed and observed its obligations and covenants that it is required hereunder to perform
and observe prior to Closing;

iSoftStone and the Predecessor Entity shall, not later than November 30, 2012, deliver to Huawei (1) an audit report
of the Predecessor Entity (the “Audit Report”) and (2) a review report (the “Review Report”) with respect to
specific financial information on the amount of revenues and costs of the Business Contributed by iSoftStone
Group, each prepared by a qualified third party based on the generally accepted accounting principles in China.
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The Audit Report shall contain, in addition to the balance sheet as of October 31, 2012 and the income statement of
the Predecessor Entity for the period between the Predecessor Entity’s Date of Incorporation and October 31, 2012,
disclosure in the explanatory notes of: (i) the amount of revenues from Huawei and from the Business Contributed
by iSoftStone Group (broken down by client) as listed in Appendix II; (ii) financial information about the Intangible
Assets listed in Appendix V; (iii) information on related-party transaction; and (iv) any major subsequent events
from the balance sheet date (October 31, 1012) till the date of the Audit Report. The Review Report shall indicate, in
addition to the amount of revenues from Huawei and from the Business Contributed by iSoftStone Group (broken
down by client) as listed in Appendix II from January 1, 2012 till October 31, 2012 (or till the date of completion of
Direct Business Transfer, if the Direct Business Transfer to the Predecessor Entity occurs before October 31, 2012),
the breakdown of costs attributable to revenues from Huawei from January 1, 2012 till October 31, 2012 (or till the
date of completion of the Direct Business Transfer, if the Direct Business Transfer to the Predecessor Entity occurs
before October 31, 2012) and specify the principles for cost allocation;

19)  Letter of confirmation signed by the Parties to the JVCO to confirm the satisfaction of the conditions specified in
above (1)-(18).

The Parties to the JVCO agree that both sides have their own discretion to decide whether or not to directly carry out Closing by
waiving one or more conditions precedent set forth in Section 4.1.(2) above.

4.2 Closing and Post-closing Arrangement
(1) Capital Increase and Equity Expansion by the Predecessor Entity

Upon the Closing, the Predecessor Entity shall, according to the Capital Increase and Equity Expansion Agreement, carry
out the capital increase and equity expansion with Huawei, and Huawei shall contribute all newly increased capital in a
lump sum payment to the account designated by the Parties for capital verification according to the requirements set forth
in the Capital Increase and Equity Expansion Agreement. Upon completion of the capital increase and equity expansion,
equity held by Huawei in the Predecessor Entity shall be increased to 25% and equity held by iSoftStone, the existing
shareholder, in the Predecessor Entity shall be decreased to 75%.
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Capital Verification and Capital Verification Certificate

iSoftStone and the Predecessor Entity undertake that they will, within three (3) Business Days of Huawei’s making capital
contribution according to the Capital Increase and Equity Expansion Agreement, engage a qualified PRC accountant to
verify the capital contribution made by Huawei and issue a capital verification report. Within ten (10) Business Days of
completing the capital verification, the Predecessor Entity shall produce a shareholders’ registry, which includes Huawei as
one of the shareholders, and shall issue to Huawei a capital contribution certificate signed by the legal representative and
affixed with the seal of the Predecessor Entity.

Amendment of Registered Particulars at the Administration for Industry and Commerce

iSoftStone and the Predecessor Entity shall, according to the requirements of the competent Administration for Industry
and Commerce, prepare all necessary registration documents and report the capital increase and equity expansion in
connection with the Predecessor Entity to the competent Administration for Industry and Commerce for examination and
approval. Huawei shall promptly assist and cooperate with iSoftStone and the Predecessor Entity in going through the
abovementioned examination and approval formalities and to promptly sign all necessary documents and submit necessary
certifications.

Upon registration and approval by the Administration for Industry and Commerce, Huawei shall become a shareholder of
the JVCO upon registration at the Administration for Industry and Commerce and shall hold 25% equity of the JVCO, and
iSoftStone shall hold 75% equity of the JVCO.
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Section 5 Incorporation of the Company

Establishment

The establishment date of the JVCO shall be the date on which the Predecessor Entity is approved by the competent industrial
and commercial authority to complete the registration of amendment (“JVCQO’s Date of Incorporation”).

Registered Address

The registered address of the JVCO shall be: Wuhan, Hubei Province, PRC.

Form of Organization

The JVCO shall be a limited liability company. The shareholders of the JVCO are only liable to the JVCO up to the share of the
registered capital of the JVCO that such shareholders shall subscribe for. The JVCO shall be liable for all its debts and
obligations to the extent of its own assets.

Laws and Regulations

The JVCO shall be a legal person registered under the laws of the PRC and the activities of the JVCO shall be governed and
protected by the laws and regulations of the PRC.

Independent Operation

The JVCO shall independently conduct its business and accounting operation and is entitled to dispose of and manage all of its
assets at its discretion.
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Section 6 Business Scope and Operation Term

Business Scope

The business scope of the JVCO shall be: development of computer-related technology, technology service, technology training,
technology consultancy, development and whole-sale of computer software and hardware; import and export of commodities
and technologies, and import and export agency service, the details of which shall be agreed to in the Articles of Association of
the JVCO.

Operation Term

The term of the JVCO shall be fifty (50) years. Prior to the expiration of the term hereof, the Parties to the JVCO may extend the
term upon agreement and the JVCO will survive during such extended term as agreed by the Parties to the JVCO.

Section 7 Equity Transfer and Shareholders’ Rights

Transfer of Registered Capital
(1) Equity Transfer and its Restriction

Within four (4) years upon the JVCO’s Date of Incorporation, any Party to the JVCO that seeks to transfer, pledge or
otherwise dispose of (or enter into any agreement to dispose of) all or part of its interest in the JVCO (for the purpose of
this Section 7.1, such party is referred to as the “Transferring Party” and the other party is referred to as the “Other
Party to the JVCO”) shall obtain written consent of the Other Party to the JVCO. Without the written consent of the other
Party to the JVCO, the Transferring Party shall not transfer, pledge or otherwise dispose of (or enter into any agreement to
dispose of) all or part of its interest in the JVCO to any third party. Before a written consent of the Other Party to the JVCO
is obtained, the Transferring Party shall not, in connection with the proposed transfer, pledge or otherwise disposal of (or
entering into any agreement to dispose of) any interest in the JVCO, claim any right against the Other Party to the JVCO
on the ground that such written consent of the Other Party to the JVCO is not obtained.
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After four (4) years upon the JVCO’s Date of Incorporation, any Party that seeks to transfer, pledge or otherwise dispose of
(or enter into any agreement to dispose of) all or part of its interest in the JVCO shall obtain the written consent of the
Other Party to the JVCO, provided that the Other Party to the JVCO who disagrees may purchase the offered interests
pursuant to Section 7.1(2) below; otherwise, if the Other Party to the JVCO chooses not to purchase, it shall be deemed
that such Other Party to the JVCO has consented to such transfer. Notwithstanding the foregoing, if the third party is a
restricted company of the Other Party to the JVCO (as set forth in Appendix I hereof, subject to the supplement or
amendment from time to time as agreed by the Parties to the JVCO), the Transferring Party shall not transfer all or part of
its interests in the JVCO to such third party without the written consent of the Other Party to the JVCO; meanwhile, the
Other Party to the JVCO has no obligation to purchase such interests under the same or different conditions and it shall not
be deemed that the Other Party to the JVCO has consented to such transfer if it fails to agree in writing or chooses not to
purchase.

If the Transferring Party transfers the interests to a third party pursuant to the foregoing provisions, it shall complete the
transfer within ninety (90) Business Days after the Other Party to the JVCO agrees (i.e. the date of completion of industrial
and commercial registration) or is deemed to agree that the Transferring Party transfers the interests to a third party;
otherwise, the consent or deemed consent of the Other Party to the JVCO shall cease to be effective, except that the Other
Party to the JVCO notifies the Transferring Party in writing that its consent or deemed consent continues to be effective.

When the pledged interests are disposed of for any reason, the Other Party to the JVCO shall have the right of first refusal.
(2) Right of First Refusal
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If, during the operation term of the JVCO, the Transferring Party intends to transfer its interests to a third party (“Expected
Purchaser”) in compliance with Section 7.1(1) above, the Transferring Party shall give a 3-month prior written notice (the
“Selling Notice”) to the Other Party to the JVCO, indicating its transfer intention and conditions (including without
limitation the portion of the interest in the JVCO to be transferred, the name of the Expected Purchaser, the purchase price
and other major transaction terms) and granting the Other Party to the JVCO the right of first refusal for purchasing up to
all of the offered interests under the same conditions with the Expected Purchaser. If any portion of the purchase price is
payable in any form other than cash, the cash equivalent fair price thereof shall be mutually agreed by the Parties to the
JVCO.

Such written notice shall constitute an offer of the Transferring Party to the Other Party to the JVCO for the sale of the
JVCO’s interests to the Other Party to the JVCO under the same conditions (including but not limited to transfer price)
with the Expected Purchaser. Within thirty (30) Business Days upon receipt of the Selling Notice, the Other Party to the
JVCO shall notify the Transferring Party whether it will and how it will exercise the right of first refusal hereunder. If the
Other Party to the JVCO fails to notify the Transferred Party in writing of its intention to exercise the right of first refusal,
it shall be deemed to have given up such right of first refusal.

Tag-along Rights

During the term of the JVCO, if in compliance with Section 7.1(1) above, iSoftStone wishes to sell its interests in the
JVCO to an unaffiliated Expected Purchaser and such sale will cause iSoftStone to own less than 51% interest in the
JVCO, then Huawei shall have the right to sell the same percentage of its interests in the JVCO along with iSoftStone on
the conditions specified in the Selling Notice. If Huawei wishes to exercise its tag-along rights under this paragraph, it shall
notify iSoftStone in writing of its intent to exercise such rights within thirty (30) Business Days upon receipt of the Selling
Notice. If Huawei does not notify iSoftStone in writing of its intent to exercise the tag-along rights within the said period
of time, it shall be deemed to have waived such tag-along rights.
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(4) Effect of Transfer in Breach of Contract
The transfer of interests by the Transferring Party in breach of Section 7.1 shall be invalid.

Capital Increase

In connection with any additional capital increase of the JVCO, the Parties to the JVCO shall be entitled to contribute to the
capital increase in proportion to the percentage of their respective paid-up capital.

Listing
If the JVCO is qualified for domestic or overseas listing of its securities, the Parties to the JVCO will consult each other on this
issue.

Profit Allocation

The Parties to the JVCO confirm that the JVCO will not pay dividend to shareholders in connection with the net profits
generated from the JVCO’s Date of Incorporation until December 31, 2015, provided that the Parties to the JVCO may still
determine the profit allocation pursuant to this section.

The Parties to the JVCO agree that (1) the net profits generated from the JVCO’s Date of Incorporation until December 31, 2013
shall belong to iSoftStone;(2) provided that the quality of deliverables, the delivery schedule and the comprehensive costs of the
JVCO comply with the standards set forth in the Software Outsourcing Vendor Agreement between Huawei and iSoftStone
Group (including its Affiliates) or between Huawei and the JVCO, if Huawei Group’s Software Outsourcing Business Volume
contributed by Huawei to the JVCO in 2013 is less than 90% of the Business Volume to be contributed by Huawei in 2013
specified in Appendix II, the Parties to the JVCO agree to adjust the allocation ratios for the net profits of the JVCO in the Fiscal
Year 2014 as below:
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JVCO’s net profits allocation to Huawei in the Fiscal Year 2014 = Net Profits of the JVCO in the Fiscal Year 2014 *
Percentage of Ownership by Huawei * Huawei Group’s Software Outsourcing Business Volume actually contributed by
Huawei to the JVCO in 2013 / Huawei Group’s Software Outsourcing Business Volume committed by Huawei to
contribute to the JVCO in 2013 as specified in Appendix II

Any amendment or change to Section 7.4 — Profit Allocation shall become effective after it is agreed in writing by the Parties
to the JVCO or agreed in writing and unanimously adopted by shareholders at the Shareholders’ Meeting of the JVCO after the
Date of Incorporation.
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iSoftStone’s Call Rights

The Parties hereto acknowledge and agree that if Huawei Group’s Software Outsourcing Business Volume contributed by
Huawei to the JVCO in 2015 is less than 50% of the volume that Huawei has committed to contribute in 2015 due to Huawei’s
intentional misconduct or gross negligence, iSoftStone shall have the right to purchase the interest held by Huawei in the JVCO,
upon a 90-day prior written notice, at a fair market value to be determined in an asset appraisal report issued by a qualified asset
appraiser engaged by and acceptable to the Parties to the JVCO. The appraisal costs shall be borne by the JVCO. If the Parties
disagree on the results of the appraisal, the provisions of Section 21 of this Agreement shall govern.

Huawei’s Put Rights

The Parties hereto acknowledge and agree that if the Business Volume of Non-Huawei Group’s Business generated from
business contributed by iSoftStone to the JVCO in 2015 is less than 50% of the Business Volume that iSoftStone has committed
in 2015 due to iSoftStone’s intentional misconduct or gross negligence, Huawei shall have the right to sell the interest held by it
in the JVCO to iSoftStone, upon a 90-day prior written notice, at a fair market value to be determined in an asset appraisal report
issued by a qualified asset appraiser engaged by and acceptable to the Parties to the JVCO. The appraisal costs shall be borne by
the JVCO. If the Parties disagree on the results of the appraisal, the provisions of Section 21 of this Agreement shall govern.

Employee Incentive Scheme

Subject to relevant laws and regulations, the JVCO may adopt an employee option or similar employee incentive scheme by
adoption of a resolution at the Shareholders’ Meeting (the “Incentive Scheme”)(the employees shall not have voting rights on
those matters to be decided at the Shareholders’ Meeting as a result of such Incentive Scheme), provided that if such Incentive
Scheme is converted into the shareholding of the JVCO, the shareholding upon conversion shall not exceed 10% shareholding of
the JVCO. The adoption of such Incentive Scheme shall be subject to the mutual consent of the Parties to the JVCO.
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Section 8 Shareholders’ Meeting

8.1 Power of the Shareholders’ Meeting
The Shareholders’ Meeting shall consist of all shareholders and shall be authorized with the following powers:

1)

)
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review and approve operation guidelines and business strategies (operation guidelines mean the policies which will
have an effect with a duration of more than one year on the JVCO as a whole rather than one or more departments of
the JVCO);

review and approve the decisions of financial and operation policies which are made in the ordinary course of
business and are consistent with the operation guideline and business strategy of the company;

subject to Sections 9.1 and 10.1, elect and replace non-employee Directors and supervisors and determine the
remuneration thereof;

review and approve the Board’s report ;
review and approve the supervisors’ report;

review and approve annual financial budget consistent with the operation guideline and business strategy of the
company;

subject to Section 7.4, review and approve the profit distribution plan and loss recovery plan of the JVCO;
adopt a resolution on the capital increase or decrease of the JVCO;

adopt a resolution on any bond issuance of the JVCO;

adopt a resolution on any merger, split, dissolution, liquidation or change of company form of the JVCO;
adopt a resolution on any changes to the size of the Board of the JVCO;

adopt a resolution on any changes to the scope of authorized powers of the Board of the JVCO;
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(13) review and approve any equity incentive plan or option plan;
(14) adopt a resolution on any securities issuance and public listing of the JVCO;

(15) adopt a resolution on any of the foregoing matters in connection with any directly or indirectly controlled subsidiary
of the JVCO;

(16) review and approve the amendment of the Articles of Association;

(17) review and approve those matters which are not adopted by the Board and for which Huawei has a veto right at the
Board’s level;

(18) review other matters that are reserved for determination by the Shareholders’ Meeting under the laws, administrative
regulations, rules or Articles of Association.

8.2 Proceedings of the Shareholders’ Meeting

The initial meeting of the Shareholder’ Meeting shall be called and presided by the shareholder that owns the biggest percentage
of shares.

The shareholders shall exercise their voting rights in proportion to their shareholding percentage at the Shareholders’ Meeting.

The Shareholders’ Meeting shall have regular meeting and interim meeting. A notice for holding the Shareholders’ Meeting
shall be circulated to all shareholders fifteen (15) days in advance. The regular meeting shall be held twice a year. An interim
meeting shall be held upon a proposal by shareholders representing over 1/10 voting rights, 1/3 of the Directors or a supervisor.

The Shareholders’ Meeting shall be called by the Board and presided by the Chairman. When the Chairman is unable or fails to
fulfill his/her responsibilities, the Vice Chairman shall act instead. When the Vice Chairman is unable or fails to fulfill his/her
responsibilities, a Director jointly appointed by over !/2 Directors shall act instead. When the Board is unable or fails to call the
Shareholders” Meeting, a supervisor shall act instead. If the supervisor fails to call and preside over the meeting, the
shareholders representing over 1/10 of the voting rights can call and preside over the meeting.
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The adoption of a resolution on the matters set forth in Sections 8.1(1), (3), (5), (7) — (17) hereof at the Shareholders’
Meeting shall require unanimous approval of all shareholders. The adoption of a resolution on the matters set forth in
Section 8.1(15) shall apply to proceedings applicable to similar matters of the JVCO. Except the aforementioned cases in
this paragraph, other matters submitted to the Shareholders’ Meeting shall be approved by shareholders representing more
than !/> of all voting rights of the JVCO.

Section 9 Board of Directors

Composition of the Board

The Board shall consist of five (5) Directors, nominated by shareholders and elected by the Shareholders’ Meeting. iSoftStone
shall have the right to nominate three (3) Directors, and Huawei shall have the right to nominate two (2) Directors. The
Chairman and Vice Chairman shall be elected by the Board; the Chairman shall be the Director nominated by iSoftStone and the
Vice Chairman shall be the Director nominated by Huawei. The Chairman shall be the legal representative of the JVCO.

A Director shall serve a term of three (3) years and may serve any number of consecutive terms if reappointed upon the
expiration of his/her term. If a position on the Board is vacated by the retirement, resignation, illness, disability, death or
removal of a Director, the Party that originally appointed such Director shall within ten (10) Business Days appoint a successor
to serve out the remainder of such Director’s term by adopting a resolution at the Shareholders’ Meeting.

The Parties to the JVCO hereby undertake to use their best endeavors to cause the Directors nominated by the other Party to be
elected to the Board.
Power of the Board
The Board shall be responsible to the Shareholders’ Meeting and shall have the following powers:
(1)  call and report to the Shareholders’ Meeting;
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implement the resolution of the Shareholders’ Meeting;
prepare the operation guideline and business strategy;

prepare the financial and operation policies which are made in the ordinary course of business and are consistent
with the operation guideline and business strategy of the company;

prepare the annual financial budget;

prepare the profit distribution plan and loss recovery plan;

prepare the capital increase or decrease or bond issuance plan;

determine the organizational structure and basic management system;
prepare the plan for merger, split, dissolution or change of company form;
determine the establishment of branch or subsidiary;

adopt a resolution regarding the appointment or dismissal of the auditor or other changes having material effect on
the company’s audit and financial principles;

determine any transaction exceeding a certain amount in value individually or collectively in terms of similar
businesses in a year, other than the annual business plan and the matters to be determined by the Shareholders’
Meeting, including but not limited to outbound investment, joint venture with a third party, equity transaction,
acquisition and sale of asset, asset swap, asset lease, asset mortgage and/or pledge for its own debts, borrowing or
external guarantee, entrustment of wealth management and related-party transaction;

Subject to Section 11.1, decide on the employment or dismissal of a manager or any other senior officer of the
JVCO and on the compensation of such officers;

Other matters provided in the Articles of Associations of the company or authorized by the Shareholders’ Meeting.
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Over 2/3 affirmative votes of all Board members is required before resolution and implementation for the matters set forth in the
above items (3), (7), (9), (10), (11) and (14), and any transaction exceeding RMB500,000 in value individually or collectively in
terms of similar businesses of a year, other than the annual business plan and the matters to be determined by the Shareholders’
Meeting described in item (12) above (including but not limited to outbound investment, joint venture with a third party, equity
transaction, acquisition and sale of asset, asset swap, asset lease, asset mortgage and/or pledge for its own debts, borrowing or
external guarantee, entrustment of wealth management and related-party transactions). Except the cases described in the
previous sentences in this paragraph, over !/2 affirmative votes of all Board members is required for other matters of the JVCO
to be submitted to the Board for resolution and implementation.

9.3 Proceedings of the Board

1)

)

3)

“

The Board shall hold at least two (2) meetings a year at the registered place, principal business address or other
places agreed by the Board and a 15-day prior meeting notice shall be sent to all the Directors.

The quorum of the Board meeting shall be no less than 1/2 Directors. A Director may attend the Board meeting in
person or by proxy with a power of attorney. Failure by a director to attend the meeting in person or by proxy
without good cause shall be deemed to mean that he/she has attended the meeting and waived his/her voting right.

An interim meeting shall be called by the Chairman upon a written proposal made by more than 1/3 of the Directors
indicating the matters to be discussed within thirty (30) days upon receipt of such proposal. The Chairman shall
determine the time and place of such interim meetings. When the Chairman is unable to fulfill his/her
responsibilities, the Vice Chairman shall act instead. When the Vice Chairman is unable fulfill his/her
responsibilities, a Director selected by the other Directors shall act instead.

The Chairman shall list the meeting agenda and call and preside over the Board meeting and a written notice setting
forth the date, time, place and matters to be discussed shall be circulated to the Directors at least twenty (20) days in
advance, provided that such requirement may be waived under urgent circumstances upon the consent of all the
Directors of the JVCO.
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(5) The Board shall designate a person to keep complete and accurate records in Chinese for all Board meetings and the
matters and businesses to be discussed at the meeting. The minutes of the Board meeting shall be signed by the
Directors present at the meeting (including those attending by proxy) after review (who shall submit his/her
amendment or comment onsite) and shall be kept together with copies of the meeting notice by the Chairman or a
person designated by the Chairman. The minutes of the Board meeting shall be circulated to all Directors for record
within fifteen (15) days after the meeting.

(6)  The Board may convene a meeting and vote on matters by fax or other communication methods, and take any action
in light of the voting result, provided that such fax or other communication method has obtained unanimous consent
of all Board members. Such written consent shall be filed together with the minutes of the Board meeting, with the
same legal effect as resolutions adopted at the meetings held onsite.

94 Voting

Each Director who attends the Board meeting in person or by proxy (including the Chairman) shall have one vote.
Section 10  Supervisors

10.1 Appointment of Supervisors

The JVCO shall have two (2) supervisors in lieu of setting up a board of supervisors, and iSoftStone and Huawei shall nominate
each of them.
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The Parties to the JVCO hereby undertake that, they will use their best endeavors to cause the supervisor nominated by the other
Party to become the supervisor of the JVCO after election.

10.2 Power of the Supervisors

Each supervisor shall have the following powers:
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attend the Board meeting;

examine the financial affairs of the JVCO, including but not limited to review of the accounting books and relevant
financial data of the company;

supervise and monitor the activities of the Directors and other senior officers of the JVCO when they perform their
duties for the JVCO; propose to the Board the dismissal of any Director or other senior officers who have violated
the laws, administrative regulations or the Articles of Association of the JVCO or the resolution of the Shareholders’
Meeting;

require the Directors and other senior officers of the JVCO to rectify any of his/her acts that is harmful to the
interests of the JVCO or the shareholders of the JVCO;

propose to hold an interim meeting, call and preside over the Shareholders’ Meeting when the Board fails to call and
preside such meeting in accordance with the Company Law of the PRC;

submit a proposal to the Shareholders’ Meeting;

bring lawsuits against the Director and other senior officers of the JVCO in accordance with Article 152 of the
Company Law of the PRC; and

Other power granted by the laws, regulations and the Articles of Associations of the JVCO.

34



11.2
11.2.1

Investment Agreement

Section 11 Business Management

Management System

The JVCO shall establish a CEO-led operation management structure that is responsible to the Board for its day-to-day
business management. The CEO shall be responsible for implementing various resolutions of the Board, and shall lead the
business management organization of the JVCO. The CEO and his/her responsibilities may only be changed by the Board.
The CEO shall also concurrently hold the office of the Chairman and is to be appointed by the Board.

The Chief Operation Officer (COO), Chief Financial Officer (CFO), Chief Human Resource Officer (CHO) and the
general manager of JVCO Huawei business shall be appointed by iSoftStone.

The deputy general manager of JVCO Huawei business (in charge of the delivery and quality of JVCO Huawei business),
Chief Quality Officer of JVCO Huawei business (Huawei Business CQO), the Controller of the JVCO and the deputy HR
director of JVCO Huawei business shall be appointed by Huawei. Notwithstanding the foregoing provisions, the Parties
understand and agree that the deputy HR director of JVCO Huawei business shall not be considered a senior officer of the
JVCO.

The above senior officers appointed by iSoftStone and Huawei shall be engaged and dismissed by the Board of the JVCO.
Notwithstanding any of the foregoing, the replacement, engagement and dismissal of any senior officer of the JVCO
appointed by Huawei shall be approved by Huawei in writing.

CEO
Responsibilities and Power of the CEO

The CEO shall be responsible for the day-to-day business management of the JVCO. The CEO shall be responsible to the
Board for such responsibilities as implementing various resolutions of the Board, leading and organizing the day-to-day
production, technology and business management of the JVCO. To the extent authorized by the Board, the CEO shall act
on behalf of the JVCO, appoint his/her subordinates and fulfill other responsibilities as authorized by the Board.
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Term of the CEO

The CEO shall serve a term of three (3) years, renewable upon appointment by the Board. If such position is replaced
before his/her term expires, a successor shall serve out the remainder of such CEO’s term.

Section 12  Special Obligations and Undertakings of Shareholders

iSoftStone’s Contribution Obligations and Undertakings

ey

iSoftStone shall use its best endeavors to fulfill or cause any of its Affiliates to fulfill its obligations within the
specified period before Closing as set forth in the Section 4.1(2) above. Subject to the exception agreed in writing by
the Parties, if the Parties to the JVCO are unable to consummate the Closing based on the conditions set for in
Section 4.1 above due to any reason attributable to iSoftStone, including but not limited to: (a) the Business Volume
of Business Contributed by iSoftStone Group to the Predecessor Entity is lower than 80% of the Business Volume
of Business Contributed by iSoftStone Group as set forth in Appendix II; (b) the number of Key Employees who
will, as of the Closing Date, have executed, in accordance with the provisions of Section 3.1(3)-4) above, lawful
Employment Agreements or Position Contracts based on the Labor Secondment Agreement that was entered into by
and between the Predecessor Entity and a labor-outsourcing company (deducting the number of Key Employees
who will have left their posts before executing the Employment Agreements with the Predecessor Entity or a labor-
outsourcing company, or Position Contracts based on the Labor Secondment Agreement that was entered into by the
Predecessor Entity and a labor-outsourcing company, provided that the number of Key Employees who will have
left their posts shall not exceed 5% of the number of Key Employees listed in Appendix III(2)) falls short of 80% of
the total number of Key Employees listed in Appendix III(2), and if any of the Closing conditions in Section 4.1
above is not satisfied for any reason attributable to iSoftStone, and the Closing does not occur as a result, Huawei
has the right to notify iSoftStone in writing and ask iSoftStone to cause such Closing conditions to be satisfied
within ninety (90) days upon iSoftStone’s receipt of such notice.
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If the aforesaid Closing conditions in Section 4.1 above are still not satisfied within ninety (90) days upon the
receipt of such notice due to any reason attributable to iSoftStone, Huawei has the right to terminate this Agreement
and require iSoftStone to pay liquidated damages equal to RMB5,000,000. The payment of such liquidated damages
shall not affect Huawei’s right to seek for remedies pursuant to Section 20.2;

iSoftStone shall use its best endeavors to procure the completeness of the Business Contributed by iSoftStone
Group, i.e. all contracts, personnel, Intangible Assets relevant to the Business Contributed by iSoftStone Group shall
be completely contributed to the Predecessor Entity;

iSoftStone shall use its best endeavors to cause, from the Predecessor Entity’s Date of Incorporation to the JVCO’s
Date of Incorporation, iSoftStone and the Predecessor Entity to disclose to the personnel recommended by Huawei
any investment or financing transaction in excess of RMB500,000 in a single or a series transaction of the
Predecessor Entity (including but not limited to outbound investment, acquisition and sale of asset, asset swap, asset
lease, asset mortgage and pledge for its own debts, borrowing, security and entrustment of wealth management), and
any related-party transaction thereof;

In connection with the Business Contributed by iSoftStone Group that has completed Back-to-Back Business
Transfer, iSoftStone shall use its best endeavors to complete the Direct Business Transfer. If, as of January 1, 2014,
iSoftStone Group still uses the Back-to-Back Business Transfer, iSoftStone will pay liquidated damages to Huawei
in an amount equal to the contract value of the Business Volume of the Back-to-Back Business starting from
January 1, 2014. Notwithstanding the foregoing, the transfer under an exception arrangement agreed in writing by
the Parties to the JVCO shall not constitute a breach of iSoftStone and such exception arrangement shall be deemed
that the Direct Business Transfer has completed.
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Non-Huawei Group Business between 2013 and 2015

iSoftStone shall contribute the Business Contributed by iSoftStone Group to the JVCO in the manner specified in
Section 3.1(3)-1) and upon such contribution the Business Volume of the Non-Huawei Group Business of the JVCO
in each year between 2013 and 2015 shall meet the requirements set forth in the Appendix II hereto.

iSoftStone undertakes that, for each Fiscal Year starting from 2015, the Total Business Volume generated by Non-
Huawei Group Business to the JVCO (including all businesses organically generated by the JVCO, all businesses
acquired by the JVCO through merger and acquisition, and all businesses contributed by iSoftStone Group to the
JVCO without a consideration upon its acquisition of such businesses)(in terms of the contract value of the Business
Volume or Total Business Volume) will exceed 50% of the Total Business Volume of the JVCO of such year
(“Percentage of Non-Huawei Group Business Volume”).

After the JVCO’s Date of Incorporation, if the number of Key Employees to be contributed have not executed
Employment Agreements with the JVCO or its subsidiary or branch, or Position Contracts based on the Labor
Secondment Agreement that was entered into by JVCO or its subsidiary or branch and a labor-outsourcing company
(deducting the number of Key Employees who will have left their posts before executing the Employment
Agreements with the Predecessor Entity or a labor-outsourcing company, or Position Contracts based on the Labor
Secondment Agreement that was entered into by the Predecessor Entity and a labor-outsourcing company, provided
that the number of Key Employees who will have left their posts shall not exceed 5% of the number of Key
Employees listed in Appendix III(2)) exceeds 10% of the total number of Key Employees to be contributed, for the
portion exceeding 10% of the total number of Key Employees to be contributed, iSoftStone shall pay the JVCO
RMB100,000 for each Key Employee to be contributed who has not executed such Employment Agreement or such
Position Contract.
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The senior officers seconded by iSoftStone to the JVCO may retain their employment relationship with iSoftStone,
in which case such officers will receive no compensation from the JVCO but iSoftStone will charge the JVCO a
service fee for the services performed by such officers at the rate equal to the compensation payable to the personnel
at the same posts in the JVCO, and iSoftStone will enter into certain consultancy agreement or service agreement
with the JVCO for payment of such service fee. Notwithstanding the foregoing provisions, the senior officers
appointed by iSoftStone to the JVCO (including CEO, COO, CFO and CHO of the JVCO appointed by iSoftStone
as specified in Section 11.1 above) shall retain their employment relationship with iSoftStone. The Parties to the
JVCO will further agree on the compensation paid to the above senior officers appointed by iSoftStone and the
method of payment as well. The JVCO shall pay all costs for such senior officers other than their compensation.

12.2 Huawei’s Contribution Obligations and Undertakings

1)

Contribution of Huawei Group’s Software Outsourcing Business to the JVCO

Huawei shall contribute Huawei Group’s Software Outsourcing Business Volume to the JVCO from 2013 to 2015 in
the Business Volume as set forth in Appendix II (i.e. RMB650 million in 2013, RMB950 million in 2014, and
RMBI1.2 billion in 2015). The Business Volume to be contributed by Huawei to the JVCO shall be determined based
on the contract value offered by Huawei. If during the course of performing services to Huawei, the JVCO fails to
meet the service standards specified in the Software Outsourcing Vendor Agreement between Huawei and
iSoftStone Group (including its Affiliates) or between Huawei and the JVCO in the aspects of quality of its
deliverables, delivery schedule and comprehensive costs of the JVCO, Huawei shall, upon the occurrence of such
circumstance, have the right to give a written notice to the JVCO and make a reasonable adjustment of any
subsequent Huawei Group’s Software Outsourcing Business Volume.
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The number of key employees in the positions of R&D management, quality management and HR management and
other employees necessary for the business of the JVCO shall be no more than 20. The key employees and ordinary
employees contributed by Huawei to the JVCO shall sign an Employment Agreement in compliance with laws with
the JVCO within 30 days of the JVCO’s Date of Incorporation, and the senior officers appointed by Huawei to the
JVCO pursuant to Section 11.1 hereof shall retain their employment relationship with Huawei. The Parties to the
JVCO will further agree on the compensation paid to the above senior officers appointed by Huawei and the method
of payment as well. The JVCO shall pay any costs for such senior officers other than their compensation. Huawei
shall cause the senior officers, key employees and ordinary employees seconded by it to the JVCO to execute
written documents containing undertakings regarding compliance with all laws and codes of conduct applicable to
the JVCO, including but not limited to the Foreign Corrupt Practices Act of the United States, that are reasonably
satisfactory to iSoftStone.

Other Special Obligations and Undertakings of the Parties to the JVCO
Covenants and Undertakings of the Parties to the JVCO

ey

)

Business Plan

After the Closing Date, the JVCO shall operate in accordance with the business plan to be determined by the Board
of Directors (a preliminary business plan agreed upon by the Parties to the JVCO is attached hereto as Appendix
V).

The Parties to the JVCO undertake that they shall endeavor to accomplish the targets in the preliminary business
plan of the JVCO.
Warranties on Non-Huawei Group Business Volume

The Parties to the JVCO agree that during each Fiscal Year of the JVCO starting from 2015, if the Percentage of
Non-Huawei Group Business Volume undertaken by the JVCO is less than 50% of the Business Volume of the
JVCO, Huawei Group shall have the right to reduce the Business Volume of Huawei Group’s Software Outsourcing
Business awarded to the JVCO in the next year so as to increase the Percentage of Non-Huawei Group Business
Volume in the Business Volume of the JVCO to 50% or higher in the next year.
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Expenses

Except as expressly provided in this Agreement and except as otherwise provided by the laws, all costs and
expenses, including the fees and disbursements of counsel, financial advisors and accountants, incurred in
connection with this Agreement (including the costs and expenses resulting from or arising out of the establishment
of the Predecessor Entity by iSoftStone and the contribution of assets and business, the transfer of obligation to the
Predecessor Entity pursuant to Section 3.1) shall be paid by the Party incurring such costs and expenses, whether or
not the Closing shall have occurred.

Transition Services

The personal office equipment and other shared office assets used by the individuals who shall be contributed by the
Parties to the JVCO pursuant to Sections 3.1 (3)-4) and 12.2(2) hereof (including but not limited to computers,
servers, furniture, IP licenses (unless otherwise agreed by the Parties to the JVCO) and office space improvements; a
list of personal office equipment and other shared office assets is set forth in Section 1.2 of Appendix V) shall be
made available to the JVCO upon its incorporation by the contributing Party free of charge, but the title to such
office equipment shall be retained by the contributing Party.

If the JVCO needs to pay any fee to a third party for any other office equipment or office space improvements which
are needed by the JVCO and to be solely used by the JVCO, the JVCO shall purchase the same at its own cost after
considering the supplies and demands on the domestic and overseas markets. If a fee is payable to a third party and
the use of such equipment or space is to be shared with an Affiliate of iSoftStone, upon the payment of the fee to the
third party by such Affiliate of iSoftStone, the JVCO shall contribute to the amount of such fee in proportion to its
use of office space.
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If no fee is payable to a third party, the Parties to the JVCO shall provide the JVCO with such equipment or space
without additional fee until the JVCO has the requisite working conditions. Any additional request for office space
conditions after the establishment of the JVCO shall be solved by the JVCO at its own cost.

As an independent operation, the JVCO shall have an entirely independent platform of operation and management
consisting of finance, HR, administration, resources management, project management and marketing and sales and
shall gradually improve its functions in operation and management; however, as a subsidiary of iSoftStone Group,
the JVCO will share the necessary management functions of iSoftStone Group and bear the relevant costs thereof.
The division and sharing of management functions and sharing of costs between iSoftStone Group and the JVCO
will be determined and implemented according to the Transition Service Agreement between both Parties.

Division of Liabilities regarding Contributed Personnel

The Parties to the JVCO agree and undertake that upon or after the transfer of employees to the Predecessor Entity
and the JVCO pursuant to Sections 3.1(3)-4) and 12.2(2) hereof, if due to any amendment, cancellation or
termination of the Employment Agreement with any such employee, certain economic compensation shall be paid to
such employee pursuant to the Labor Law, the Labor Contract Law and other applicable laws, the Predecessor Entity
or the JVCO shall only pay the economic compensation for the period from the execution of an Employment
Agreement between the Predecessor Entity or the JVCO and such transferred employee until the cancellation or
termination of the Employment Agreement by the Predecessor Entity or the JVCO. Any economic compensation,
indemnity or other outstanding and unpaid expenses which are payable to a transferred employee for the period prior
to the execution of the Employment Agreement between the Predecessor Entity or the JVCO and the transferee
employee shall be borne by the Parties to the JVCO. If for any reason the said expenses are paid by the Predecessor
Entity or the JVCO, the Parties to the JVCO shall indemnify and hold the Predecessor Entity or the JVCO harmless
against such expenses.
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From the date of execution of an Employment Agreement or a Position Contract by the Predecessor Entity or JVCO
and a transferred employee (the “Date of Transfer”), the Predecessor Entity and the JVCO shall have such
liabilities as those to be assumed by an employer. Prior to the Date of Transfer, the transferring party shall have the
liabilities of an employer for the transferred employees and any dispute between the transferring party and the
transferred employees for any reason arising prior to the Date of Transfer shall be resolved by the transferring party
without any liability to the Predecessor Entity and the JVCO. If the Predecessor Entity and the JVCO assume any
liabilities or suffer any losses due to the dispute between the transferring party and the transferred employees for any
reason arising prior to the Date of Transfer, the transferring party shall indemnify and hold the Predecessor Entity
and the JVCO harmless against such liabilities and losses.

12.3.2 iSoftStone’s Covenants and Undertakings

1)

For the purpose of this Agreement, during the term of the JVCO, the JVCO shall, within the business scope of the
JVCO agreed herein, have the right to use without a fee the symbols, names, trademarks, domain names and all
other intellectual property rights owned by iSoftStone Group and the intellectual property rights that may be
licensed by the iSoftStone Group to the JVCO for free with the consent of a third party, as required by the conduct
of the business within the business scope of the JVCO, such as patents, development software and tools. The
intellectual property rights referred to in this paragraph exclude such Intangible Assets that iSoftStone will transfer
to the Predecessor Entity for free and relate to the Business Contributed by iSoftStone Group as described in
Section 3.1(3)-2) hereof and the Intangible Assets for which iSoftStone has paid a third party and which will be
made available to the JVCO as agreed by the parties in the Transition Service Agreement (subject to such terms on
sharing of costs for such Intangible Assets as agreed upon by the parties in the Transition Service Agreement).
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Prior to the execution of this Agreement, iSoftStone shall disclose to Huawei any contract, agreement, letter of
intent and other document of legally binding effect in connection with the business contributed by iSoftStone Group
to the JVCO and the original copies of such documents shall be provided at the request of Huawei. If any of such
documents disclosed or provided by iSoftStone involves any major risk, and will or may cause substantial losses to
the JVCO, iSoftStone Group shall inform Huawei.

Any dispute arising out of the contributed business for any reason prior to the Business Transfer shall be resolved by
iSoftStone Group without any liability to the Predecessor Entity or the JVCO. If the Predecessor Entity and the
JVCO assume any liabilities or suffer any losses as a result, iSoftStone shall indemnify and hold the Predecessor
Entity or the JVCO harmless against such liabilities and losses.

If any person files or threatens to file any lawsuit against the Predecessor Entity or the JVCO which (i) claims
misappropriation or infringement of the Intangible Assets listed in Section 1.1 of Appendix V, (ii) challenges the
rights of the Predecessor Entity or the JVCO to use, exercise or license any of such Intangible Assets in the field of
use, or (iii) challenges the title, validity or enforceability of any of such Intangible Assets in the field of use,
iSoftStone shall indemnify and hold the Predecessor Entity or the JVCO harmless against any losses incurred
therefrom.

iSoftStone shall ensure the operating cash flow of the JVCO, which means iSoftStone shall provide assistance and
support in loans and financing necessary for ensuring a reasonable cash flow of the JVCO.

Huawei’s Covenants and Undertakings

1)

For the purpose of this Agreement, Huawei will provide supports to the JVCO by means of training, tutorship,
technology support and other methods in Huawei’s good practices of quality management, R&D management and
HR management.
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With respect to the contracts relating to the Business Volume contributed by Huawei to the JVCO as listed in
Appendix II, if iSoftStone is not a contractor of the business prior to such contribution, Huawei shall inform
iSoftStone Group and the JVCO of any major risks contained in such contracts.

For the purpose of this Agreement, Huawei agrees to make supportive policies available to the JVCO. In addition to
the Business Volume contributed by Huawei to the JVCO as set forth in Appendix II, Huawei as a shareholder of the
JVCO shall provide reasonable supports in the business growth of the JVCO. The supportive policies offered by
Huawei to the JVCO shall include but are not limited to: (a) support in the aspects of billing rate increase, gross
margin, amount of orders (subject to satisfaction of quality requirements) and shortening payment cycle; (b) from
2015, discussion with iSoftStone in good faith to determine the Business Volume of Huawei Group’s Software
Outsourcing Business contracted to the JVCO during the first year thereafter; (c) subject to quality requirements,
providing fair and equitable opportunities made available by Huawei to other service providers in competing for
Huawei’s software outsourcing business. (See Appendix VI hereto for the detailed supportive policies and
measures).

Huawei shall cause the Board of Directors to support the JVCO’s requests for loans and financings necessary for
ensuring a reasonable cash flow.

Section 13 Non-Competition

During the period when Huawei remains a shareholder of the JVCO, without the written consent of the directors nominated
by Huawei, the JVCO may not undertake any business from a restricted company of the Huawei Group (see Appendix I for
the list of restricted companies of the Huawei Group).

Non-compete covenants

iSoftStone undertakes that from the JVCO’s Date of Incorporation and during the period when Huawei remains a
shareholder of the JVCO, it shall ensure and shall cause to be ensured that:
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iSoftStone Group will not conduct the Business Contributed by iSoftStone Group to the JVCO, with the exceptions
that (a) the case described in Section 3.1(3)-1)-b); (b) iSoftStone Group may continue to conduct the business not
contributed to the JVCO; and (c) the product distribution and system integration services provided by iSoftStone
Group for major international IT service providers such as Microsoft, HP and IBM towards non “Technology and
Communications Clients.” For the avoidance of ambiguity, the Parties to the JVCO acknowledge that the businesses
and teams acquired by iSoftStone Group involving Technology and Communications Clients prior to the completion
of the contribution of the Business Contributed by iSoftStone Group to the JVCO shall be contributed to the JVCO
without consideration within three months (or any other period agreed upon by the Parties to the JVCO) after the
closing of such acquisition. Prior to such contribution (see the list of acquisitions in Section 1.3 of Appendix V) of
all the obligations (including but not limited to obligations to pay any purchase consideration) of iSoftStone Group
in connection with such acquisitions to the JVCO according to the aforesaid sentence, the conduct by iSoftStone
Group of the said business shall not be deemed a breach of these covenants. Notwithstanding the foregoing
provisions, the Parties to the JVCO agree that if a portion of any company, team or business acquired by iSoftStone
Group after the Closing Date involves the Business Contributed by iSoftStone Group, the Parties shall discuss in
good-faith and fairness to contribute such portion to the JVCO and at a price agreed upon by the Parties. If the
Parties to the JVCO cannot reach an agreement on the contribution within 90 Business Days, iSoftStone Group may,
with Huawei’s consent, conduct the said business without being regarded breaching these covenants, or may dispose
of such portion of business to a third party.

iSoftStone Group may not directly or indirectly establish a joint venture company or enter into any joint venture and
cooperation arrangement of any form with a restricted company of Huawei Group.
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If iSoftStone is in breach of the covenants set forth in Section 13.2(1), Huawei and the JVCO shall have the right to
claim iSoftStone to compensate the JVCO for the losses suffered by the JVCO as a result of iSoftStone’s breach of
such covenants and in an amount equal to the contract value of the business conducted by iSoftStone in breach of
the said covenants.

If iSoftStone is in breach of the covenants set forth in Section 13.2(2), Huawei shall have the right to claim
liquidated damages against iSoftStone in the amount of RMB15,000,000. The payment of liquidated damages shall
not waive Huawei’s rights to seek remedies pursuant to Section 20.2.

If an effective arbitral award or court judgment is issued against iSoftStone for its material breach of the previous
paragraphs under this Section 13.2 and iSoftStone does not discontinue the said breach within 90 days of receipt of a
written notice from Huawei requesting iSoftStone to discontinue such breach, Huawei shall have the right to
terminate this Agreement.

Section 14 Representations and Warranties

iSoftStone’s Representations and Warranties As of the date hereof and except for any changes or exceptions acknowledged
by the Parties to the JVCO in writing at the Closing Date:

iSoftStone is a limited liability company duly organized and validly existing under applicable laws and has full authority
and capacity to execute this Agreement and perform its obligations hereunder.

The person who executes this Agreement on behalf of iSoftStone has been duly authorized by iSoftStone and such person’s
signature affixed hereto is binding on iSoftStone.

The execution of this Agreement by iSoftStone does not contravene or conflict with any laws, regulations, government
decisions or orders or other legally binding documents applicable to iSoftStone, or any legally binding contracts,
agreements, other legal documents or covenants entered into by it with third parties.

47



14.14

14.1.5

14.1.6

14.1.7

14.1.8

14.1.9

Investment Agreement

The Business Contributed by iSoftStone Group to be contributed by iSoftStone Group to the JVCO involves no major legal
risks and the transfer of such business pursuant to Sections 3.1(3)-1)-a) and 3.1(3)-1)-b) hereof shall have no material
adverse effect on the JVCO.

The revenues from the clients of iSoftStone Group relating to the Business Contributed by iSoftStone Group listed in
Appendix II hereto are true, complete and accurate in all material respects.

The financial information provided by iSoftStone relating to the Business Contributed by iSoftStone Group is true,
accurate and complete in all material respects.

The disclosure by iSoftStone in accordance with the disclosure schedule in Appendix V hereto is true, complete and
accurate.

From the expiry date of disclosure period till the date hereof, the information contained in the disclosure schedule in
Appendix V hereto has no major change that will have any material adverse effect on the performance of this Agreement.

The Intangible Assets listed in Appendix V hereto do not misappropriate or infringe on the intellectual property rights of
any third party. No Person has asserted or, to the knowledge of iSoftStone, threatened to assert any action (i) claiming any
of the foregoing, (ii) challenging the right of iSoftStone or any of its Affiliates to use, exercise, or license any such
Intangible Assets in the field of use, or (iii) challenging the title, validity or enforceability of any such Intangible Assets in
the field of use. Neither iSoftStone nor any of its Affiliates has brought any action alleging any (1) misappropriation or
infringement of any such Intangible Assets in the field of use, or (2) breach of any license, sublicense or other agreement
authorizing another party to use any such Intangible Assets in the field of use. To iSoftStone’s knowledge, no third party is
infringing or misappropriating such intellectual property rights in the field of use. No such intellectual property right is
subject to any outstanding order, judgment, decree, stipulation or binding agreement restricting the licensing or use thereof
by iSoftStone or any of its Affiliates in the field of use.
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A true, complete and accurate disclosure has been made to Huawei prior to the Closing Date regarding the persons who
currently undertaking Huawei Group’s Software Outsourcing Business and who will be transferred by iSoftStone Group to
the Predecessor Entity as shown in Appendix III hereto. iSoftStone warrants that during the term of their employment with
iSoftStone or the Predecessor Entity, such persons will continue to perform their duties relating to Huawei Group’s
Software Outsourcing Business, unless it has been four weeks or longer since such persons ceased to undertake any
Huawei Group’s Software Outsourcing Business and Huawei consents to a change of such persons’ posts. Otherwise,
iSoftStone undertakes that it will cause the Predecessor Entity not to change the posts of such persons so as to enable such
persons to undertake Non-Huawei Group Business included in the Business Contributed by iSoftStone Group.

iSoftStone undertakes that all obligations, costs and liabilities in connection with the businesses, assets and personnel
contributed by iSoftStone and its Affiliates to the Predecessor Entity prior to the Closing and all obligations, costs and
liabilities of the Predecessor Entity during the term of the Predecessor Entity shall be borne by iSoftStone.

iSoftStone undertakes that as shown by the financial reports and the audit report delivered to Huawei by the iSoftStone and
Predecessor Entity pursuant to Section 4.1(2)-18), the net assets of the Predecessor Entity will be no less than the amount
of capital contribution by iSoftStone as set forth in Section 2.3 above.

Huawei’s Representations and Warranties

Huawei is a limited liability company duly organized and legally existing under applicable laws and has full authority and
capacity to execute this Agreement and perform its obligations hereunder.

The person who executes this Agreement on behalf of Huawei has been duly authorized by Huawei and such person’s
signature affixed hereto is binding on Huawei.
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14.2.3 The execution of this Agreement, the Capital Increase and Equity Expansion Agreement and the Articles of Association by
Huawei does not contravene or conflict with any laws, regulations, government decisions or orders or other legally binding
documents applicable to Huaweli, or any legally binding contracts, agreements, other legal documents or covenants entered
into by it with third parties.

Section 15 iSoftStone’s Guarantor

15.1 Guarantee on Performance of this Agreement

iSoftStone Holdings Limited as a guarantor for iSoftStone will fulfill the guarantee on performance of this Agreement as set out
below:

(1)  iSoftStone Holdings Limited hereby unconditionally and irrevocably guarantee to Huawei that iSoftStone will
perform and comply with all its obligations, covenants, warranties and indemnification liabilities under this
Agreement in a proper and timely manner;

(2)  IfiSoftStone is in breach of this Agreement or is to assume any liability during the course of performing its
obligations hereunder, iSoftStone Holdings Limited shall, at the request of Huawei, immediately and
unconditionally perform the obligations and liabilities of iSoftStone under this Agreement in the manner specified
herein and enable Huawei to obtain the benefits that Huawei should have obtained if iSoftStone had performed its
obligations hereunder in a timely manner; however iSoftStone Holdings Limited shall have the same rights of
defense as those of iSoftStone against Huawei.

15.2 Non-compete Covenants

iSoftStone Holdings Limited hereby unconditionally and irrevocably undertakes to Huawei Group and the JVCO that it
will comply with the non-compete covenants set forth in Section 13.2 hereof as applicable to iSoftStone.
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15.3 Covenants on Business Development Supports
iSoftStone Holdings Limited undertakes that it will ensure and will cause to be ensured that iSoftStone Group provides the
JVCO with the necessary supports to enable the JVCO to continuously grow the Business Contributed by iSoftStone
Group, in particular the Non-Huawei Group Business contributed by iSoftStone to the JVCO.

154 Representations and Warranties
iSoftStone Holdings Limited represents and warrants to Huawei and the JVCO that:

(1) it has full authority and capacity to execute this Agreement and perform its obligations hereunder;

(2)  The person who executes this Agreement on behalf of it has been duly authorized by it and such person’s signature
affixed hereto is binding on it;

(3) The execution of this Agreement by it does not contravene or conflict with any laws, regulations, government
decisions or orders or other legally binding documents applicable to it, or any legally binding contracts, agreements,
other legal documents or covenants entered into by it with third parties.

15.5 Other Covenants

iSoftStone Holdings Limited shall have the same confidentiality obligations as those of iSoftStone for the Transaction.

In the event of any controversy or dispute arising out of this Agreement between iSoftStone Holdings Limited and Huawei, both
parties agree to resolve such controversy or dispute pursuant to Section 20.2 hereof.
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Section 16 Finance and Accounting

Accounting System

(1) The JVCO shall have a Chief Financial Officer (CFO) as its finance head who will be responsible for the financial
management of the JVCO under the leadership of the CEO.

(2) The accounting systems and procedures to be adopted by the JVCO shall be submitted to the Shareholders’ Meeting for
approval. The CEO and CFO shall formulate the accounting systems and procedures in accordance with the then-in-effect
Accounting Standards for Business Enterprises as implemented in China and any supplementary rules thereof. The
accounting systems and procedures to be adopted by the JVCO shall be submitted to the Shareholders’ Meeting for
approval. Once approved by the Shareholders” Meeting, the accounting systems and procedures shall be filed with the
government entities having competent jurisdiction over the JVCO and with local finance and tax authorities. The JVCO
shall maintain its accounts on an accrual basis and use the debit-credit bookkeeping method. In addition, in consideration
of the JVCO as a subsidiary of iSoftStone Holdings Limited and to meet the requirements on financial accounting and
reporting imposed on iSoftStone Holdings Limited as a US-listed company, the JVCO shall maintain its accounts and set
of books pursuant to the requirements of accounting principles generally accepted in US.

(3) All accounting books and statements of the JVCO shall be prepared and maintained in Chinese. All important financial
and accounting documents, records and statements shall be approved and signed by the CFO and the Controller. Any
specific matter requested by the CEO shall be approved by the CEO as evidenced by his signature. The division of
responsibilities and authorities between the CFO and the Controller shall be determined by the Board of Directors of the
JVCO.

Audit

The JVCO shall engage an accounting firm registered in China as its auditor to audit the annual financial reports of the
JVCO. Within one hundred and twenty (120) days after the end of each Fiscal Year, the JVCO shall submit to the Parties
to the JVCO the financial statements for that year (including audited income statement, balance sheet and cash flow
statement) and the auditor’s report prepared by the accounting firm. Prior to the 15t day of each month, the JVCO shall
provide to the Parties to the JVCO the JVCO’s monthly financial report of the previous month.
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iSoftStone and/or Huawei shall have the right to audit the financial statements of the JVCO. Within ten Business Days
after a written request for such audit is made by iSoftStone and/or Huawei to the JVCO, the JVCO shall provide all
relevant materials required by iSoftStone and/or Huawei to facilitate the auditing process. The JVCO shall, as required by
this Section 16.2, cooperate with the accounting firm designated by iSoftStone in the audit of the quarterly and yearly
financial statements prepared in according with the accounting principles generally accepted in US. The audit costs shall be
borne by the party requesting such audit.

Section 17 Termination

Early Termination

17.1.1 This Agreement shall terminate upon the expiry of the term of the JVCO, unless extended upon an agreement
among the Parties to the JVCO, or in the event of an early termination as prescribed herein or under any of the
circumstances below; however, a Party proposing an early termination shall give a written notice to the Other Party to the
JVCO pursuant to the provisions of Section 17.2 below in order to effect the termination of this Agreement.

(1)  If a Party to the JVCO commits a material breach of its obligations hereunder and if the circumstance under which a
Party may terminate this Agreement is specified herein, the non-breaching Party has the right to terminate this
Agreement if such material breach is not rectified to the satisfaction of the non-breaching Party within two
(2) months of its notice to the breaching Party concerning the breach;
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(2)  The JVCO is bankrupt, or becomes the target of any liquidation or dissolution process, or suspends its operation, or
is unable to pay its debt when they fall due;

(3) If a Party to the JVCO breaches this Agreement by transferring its interest in the JVCO, the non-breaching Party
shall have the right to terminate this Agreement.

17.1.2 Upon a termination of this Agreement, without violating the provisions of Section 7.1 hereof, the interest held by
the Parties in the JVCO may be disposed of in any of the manners set forth below:

(1)  transfer by a Party to the JVCO of all its interest in the JVCO to the other Party;
(2)  disposal of such interest through other exit methods agreed upon by the Parties to the JVCO.

17.1.3 Upon a termination of this Agreement, if the Parties to the JVCO fail to agree upon the method of disposal set forth
in Section 17.1.2 above within three months of such termination and the termination is not due to a material breach by
Huawei, Huawei shall, from the commencement date of “put option” (the date on which an asset appraisal report for the
JVCO is issued by an asset appraiser engaged by the Parties to the JVCO) have the right to sell its interest in the JVCO to
iSoftStone at a fair market value to be determined in the asset appraisal report issued by the asset appraiser engaged by the
Parties to the JVCO. If a termination of this Agreement is due to a material breach by Huawei and the Parties to the JVCO
fail to agree upon the method of disposal set forth in Section 17.1.2 above within three months of such termination,
iSoftStone shall, from the commencement date of “put option” (the date on which an asset appraisal report for the JVCO is
issued by an asset appraiser engaged by the Parties to the JVCO) have the right to purchase the interest held by Huawei in
the JVCO at a fair market value to be determined in the asset appraisal report issued by the asset appraiser engaged by the
Parties to the JVCO.
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17.2 Notification Procedures

If a Party to the JVCO gives a notice of termination of this Agreement pursuant to Section 17.1 hereof, the Parties to the JVCO
shall commence negotiation within one (1) month after the notice is given and endeavor to eliminate the cause leading to the
proposed termination. If no solution can be reached to the satisfaction of the Parties within one (1) month after the
commencement of negotiation, the Parties to the JVCO shall seek alternative methods within the following one (1) month. If no
solution is obtained within such month or if the Party receiving the said notice refuses to enter into negotiation within the
aforesaid period, the notifying Party may terminate the Agreement by sending a written termination notice to the other Parties.

Section 18 Confidentiality

18.1 Confidentiality Obligations of the Parties

(1) During the negotiations in connection with this Agreement and at any time during the term of the JVCO, a Party to the
JVCO may disclose its proprietary information and other information deemed confidential by it to the other Parties.
Moreover, during the term hereof, the Parties to the JVCO may from time to time obtain the confidential information and
proprietary information regarding the operation of the JVCO. The Parties to the JVCO receiving such information
undertake:

(a)  to keep such information confidential;

(b)  not to disclose such information to any person or entity, except any disclosure to any employees who have the need
to know such information for performing their duties and to any intermediaries who act for the benefit of the Parties;
and

(c)  not to use such information unless for the benefit of the JVCO.

(2) The information set forth in sub-clause (1) above shall not include:
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(a)  any information that is shown by documentary evidence to have been known by the receiving Party prior to
disclosure by the disclosing Party;

(b)  any information that is disclosed in a legitimate manner or is shown by evidence that access to such information is
made available to the public in a legitimate manner;

(c)  any information that is shown by evidence that the receiving Party obtains such information from a third party who
has no confidentiality obligations regarding such information; or

(d)  any information independently developed by the receiving Party without reference to the information disclosed by
the disclosing Party.

The Parties to the JVCO shall inform the responsible persons, directors, officers and other employees receiving such
information of the existence of the obligations set forth in the sub-clause (1) above and the importance to comply with
those obligations.

The provisions of sub-clause (1) above are not applicable to any disclosure required by laws and regulations or under the
requirements of the U.S. Securities and Exchange Commission or New York Stock Exchange, but the disclosing Party
shall, within a reasonable period of time prior to such disclosure or filing, consult with the other Party in connection thereto
(a consent shall not be unreasonably withheld by a Party to the JVCO) and to the extent permitted by the applicable laws,
regulations and regulatory requirements, use commercially reasonable efforts to seek from the third party requiring such
disclosure any covenants on confidentiality. Notwithstanding the foregoing provisions, the parties hereto acknowledge and
agree that iSoftStone Holdings Limited may disclose to or file with the U.S. Securities and Exchange Commission or the
New York Stock Exchange this Agreement and the proposed terms and appendices hereof pursuant to the requirements of
such organization.

Subject to the provisions of sub-clause (4) above, without written consent of the other Party (such written consent shall not
be unreasonably withheld by such Party), none of the Parties to the JVCO shall release any information concerning the
Transaction hereunder in any press release, professional or commercial publications, marketing materials or any other
public information releases.
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Section 19 Force Majeure

19.1 Force Majeure

“Force Majeure” means any event that cannot be controlled, foreseen, prevented or overcome, which arises after the effective
date hereof and prevents any party from performing this Agreement, including but not limited to any earthquake, typhoon, flood,
fire, war, epidemic disease, riot or disturbance, violent activity, order of any government authority, or other event that cannot be
foreseen, prevented or controlled, including any event of Force Majeure that is generally accepted in international business
practices.

19.2 Program to Deal with an Event of Force Majeure

If there occurs any event of Force Majeure, the performance of the contractual obligations of any party hereto on which such
event has had an impact shall be suspended during the delay caused by such event, for which no penalty shall be imposed on
such party, and the period of performance of such obligations shall be automatically extended for as long as the suspension lasts.

The party that alleges the occurrence of an event of Force Majeure shall promptly serve a written notice thereof to the other
Parties and provide adequate evidence to prove the occurrence and duration of such event of Force Majeure within fifteen
(15) days thereafter. The party that alleges the occurrence of an event of Force Majeure shall also use all reasonable efforts to
eliminate and terminate such event of Force Majeure.

Upon occurrence of any event of Force Majeure, the Parties to the JVCO shall promptly consult with one another to seek a fair
solution and use all reasonable efforts to mitigate the effects of such event of Force Majeure to the greatest extent possible.
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Section 20 Breach of Contract and Remedy

20.1 Breach of Contract
If any Party to the JVCO refuses to perform, partially performs, delays in the performance of, or fails to properly perform any of
its obligations hereunder and fails to make a rectification thereof upon receipt of a written request therefor from the other
Parties, it shall be deemed to be in breach of contract. If any representation or warranty made by any Party to the JVCO
hereunder proves to be incomplete or untrue, such party shall also be deemed to be in breach of contract.

20.2 Remedy for Breach of Contract
If any party hereto (the “Breaching Party”) is in breach of contract, the non-breaching Parties shall have the right to take one or
several of the following remedies to safeguard their rights:
(1) to require that the Breaching Party carry out a specific performance;

(2) to suspend the performance of their obligations until the Breaching Party has rectified its breach of contract, in which case
such suspension by the non-breaching Parties in accordance with the provisions of this paragraph shall not constitute a failure to
perform or a delayed performance of their obligations hereunder;

(3) to terminate this Agreement unilaterally with a written notice in accordance with the conditions for termination of an
agreement as prescribed in PRC laws and such notice of termination shall be effective as of the date it is sent;

(4) to require that the Breaching Party compensate the non-breaching Parties for any and all economic losses they may incur as a
result, including such expenses as the non-breaching Parties may actually incur in connection with the Transaction (excluding
any other foreseeable economic losses) as well as such expenses as they may incur in connection with any legal or arbitral
proceedings in which they may be involved as a result;
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(5) any and all gains the Breaching Party may have made as a result of its breach of contract shall be paid as compensation to the
non-breaching Parties ; and

(6) any other remedy as prescribed in laws, regulations and this Agreement.

The rights and remedies as provided for herein shall be cumulative and shall not be exclusive of any other rights or remedies as
prescribed in laws.

Section 21 Governing Law and Dispute Resolution

21.1 Governing Law

The validity, interpretation and performance hereof shall be governed by the laws of the People’s Republic of China currently in
effect.

21.2 Dispute Resolution

If any dispute arises out of or relating to this Agreement, the Parties to the JVCO shall first make efforts to resolve such dispute
through friendly consultation. If such dispute has failed to be resolved through consultation within sixty (60) days after one party
hereto served a written notice of request for commencement of such consultation, any party may refer such dispute to the
Shenzhen Arbitration Commission for resolution through arbitration in Shenzhen in accordance with the arbitration rules of this
commission in effect at the time such arbitration is initiated and this commission shall make a final award thereon. The arbitral
tribunal shall be composed of three arbitrators, of whom one shall be appointed by each of the Parties to the JVCO and the third
one shall serve as the presiding arbitrator, who shall be jointly appointed by the arbitrators to be appointed by each of the Parties
to the JVCO. The arbitral award shall be final and binding on the Parties to the JVCO. The Parties to the JVCO agree to be
bound by the arbitral award and act in accordance with such award. Any and all expenses that may be incurred in connection
with such arbitration shall be borne by the losing party or otherwise determined by the arbitral tribunal.
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When any dispute has arisen, each of the Parties to the JVCO shall continue to exercise its other rights and obligations hereunder
than those in dispute while the consultation or arbitration with respect to such dispute is in progress.

Section 22 Notice and Delivery

Method of Notice and Time of Delivery

Any and all notices or written communications hereunder any Party hereto sends to the other Parties shall be in Chinese and
promptly sent or posted to the relevant party by hand, fax, or courier service. When delivered by hand, a notice or written
communication shall be deemed to be delivered when the recipient signs an acknowledgement of receipt; if sent in letter form by
a courier service, a notice or communications sent hereunder shall be deemed to be delivered six (6) days after such letter is
delivered to the courier service; and, if sent by fax, a notice or communication shall be deemed to be delivered on the date it is
sent.
Notice Address
All notices and communications shall be sent to the postal addresses of the Parties and iSoftStone’s guarantor as listed in
Appendix VII hereto until one Party sends to the other Parties a written notice of any change in its address.

Section 23 Other Provisions

Effectiveness

This Agreement shall become effective as soon as the legal representatives or authorized representatives of the Parties to the
JVCO have affixed their signatures and seals hereto.

Amendment, Modification, and Termination

This Agreement shall not be amended, modified, or terminated till the Parties hereto have given consent thereto and executed a

written agreement thereon.
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23.3 Waiver
No waiver shall be effective except in writing. To the extent permitted under PRC laws, a party’s failure to exercise or delay in
exercising any of its rights or remedies hereunder shall not constitute a waiver thereof, neither shall a party’s partial exercise of
any of its rights or remedies hereunder prevent it from exercising any of its other rights or remedies.

23.4 Effect of Appendixes

The body of this Agreement and the appendixes hereto shall constitute an integral whole and shall have equal legal effect.

23.5 Assignability
Without the previous written consent of the Parties to the JVCO, no party shall assign in whole or in part any of its rights or
interests hereunder.

23.6 Severability

If one or several provisions hereof or any other document related hereto are deemed to be invalid, illegal or unenforceable under
applicable laws, the validity, legality and enforceability of the other provisions shall not be affected or damaged but shall remain
in full force and effect; and the Parties to the JVCO shall promptly make a replacement with such provisions as are valid, legal,
enforceable, and embody the intent of those invalid, illegal or unenforceable ones as closely as possible.

23.7 Counterparts

This Agreement is executed in eight original counterparts, all in Chinese, of which two shall be kept by each of the Parties to the
JVCO, one shall be kept by iSoftStone’s guarantor, and the remainder shall be used to complete the procedures for approval,
registration and/or filing for the record with the competent authorities of the government, and all such counterparts shall have
equal effect and validity.

(The remainder of this page is intentionally left blank)
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(There is no text on this page, which is the signature page of this Agreement)
IN WITNESS WHEREQF, this Agreement has been executed by the Parties to the JVCO and iSoftStone’s guarantor as set forth
below as of the date and at the venue first written above.
iSoftStone Information Technology (Group) Co., Ltd. (Seal)
Authorized Representative:

Signature: /s/ Tianwen Liu

Huawei Technologies Co., Ltd. (Seal)

Authorized Representative:

Signature:_/s/ Ping Guo

iSoftStone Holdings Limited (Seal)
Authorized Representative:

Signature: /s/ Tianwen Liu



Appendix I List of Restricted Companies

1. The restricted companies of Huawei Group:

& sk ook

2. The restricted companies of iSoftStone Group include the following companies and their Affiliates around the world:

& sk ook

*#% Confidential Provisions omitted and filed separately with the Commission.



Appendix IT List of Contributed Business
1. Business contributed by iSoftStone
* % % [2 pages omitted]

2. Business Volume contributed to the JVCO by iSoftStone and Huawei from 2013 to 2015 is as set forth in the following table:

& sk ook

*#% Confidential Provisions omitted and filed separately with the Commission.



Appendix III List of Personnel Contributed by iSoftStone

[NOTE: Omitted as immaterial is (1) a list of current employees of iSoftStone that are currently undertaking Huawei Group’s
Software Outsourcing Business and will be contributed by iSoftStone to the JVCO, and (2) a list of current employees of iSoftStone
that are deemed managerial and key employees to be contributed by iSoftStone to the JVCO. The Company agrees to furnish

supplementally a copy of this schedule to the Commission upon request.]



Appendix IV  Business Plan of the JVCO

* % % [22 pages omitted]

*#% Confidential Provisions omitted and filed separately with the Commission.



Appendix V  iSoftStone’s Disclosure Schedule

Information on the assets involved in Business Contributed by iSoftStone Group:

* % % [3 pages omitted]

1.2 List of personal office equipment and other shared office assets

[NOTE: Omitted as immaterial are lists of electronic devices, furniture and decorations, IT department assets, and exclusive assets to
be contributed by iSoftStone to the JVCO. The Company agrees to furnish supplementally a copy of this schedule to the Commission

upon request. ]

* % % [3 pages omitted]

*#% Confidential Provisions omitted and filed separately with the Commission.



Appendix VI Huawei’s Detailed Supportive Policies

* 3% % [2 pages omitted]

*#% Confidential Provisions omitted and filed separately with the Commission.



Appendix VII Postal Addresses

iSoftStone Information Technology (Group) Co., Ltd.

Contact Person: Ying Huang

Address: International Software Plaza, Building No. 9, Zhongguancun Software Park, No. 8 West Dongbeiwang Road, Haidian
District, Beijing

Postal Code: 100193
Fax: +86 10 5874 9001

Huawei Technologies Co., Ltd.

Contact Person: * * *

Address: Enterprise Development Department of Huawei Industrial Base, Bantian, Longgang District, Shenzhen, Guangdong
Postal Code: 518000

Fax: * * *

iSoftStone Holdings Limited

Contact Person: Ying Huang

Address: International Software Plaza, Building No. 9, Zhongguancun Software Park, No. 8 West Dongbeiwang Road, Haidian
District, Beijing

Postal Code: 100193
Fax: +86 10 5874 9001

*#% Confidential Provisions omitted and filed separately with the Commission.
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Safe Harbor Statement

The following presentation has been prepared by iSoftStone Holdings Limited (iSoftStone” or the “Company™) solely for informational purposes
and is not an offer to buy or sell or a solicitation of an offer to buy or sell any securiies or instrument or to participate in any trading strategy.
The infarmation included herein was oblained from various sources, including cerain third parties, and has not been indepandently verified, Mo
representation or warranty, expressed or implied, is made and no reliance should be placed on the accuracy, faimess or completeness of the
information or sources presented or contained in these materials or with respect to the terms of any fulure offer of securities conforming to the
terms hereof. Any such offer of securities would be made pursuant to an effective registration statement and prospectus prepared by the
Company that would contain material information not contained herein and to which any prospective purchasers are referred. In the event of
any such offering, this information shall be deemed superseded, amended and supplemented in its entirety by such prospectus. Such
prospectus will contain all material information in respect of any securilies offered theraby and any decision o invest in such securities should
be made solely in reliance on such prospectus. By viewing or accessing the information contained in this material, the recipient hereby
acknowledges and agrees that neither the Company nor any of the representatives of the Company accepls any rasponsibility for or makes any
representation or warranty, express or implied, with respect to the truth, accuracy, faimess, completeness or reasonableness of the information
contained in, and omissions from, these materials and that neither the Company nor any of its affiliates, advisers or representatives accepls any
liability whatsoever for any loss howsoever arising from any information presented or contained in these materials. The information presented or
contained in these materials is subject to change without notice and its accuracy is not guaranteed,

These materials are highly confidential, are being given solely for your information and for your use and may not be copied, reproduced,
redistributed or passed on, directly or indirectly, to any other person in any manner. Unauthorized copying, reproduction or redistribution of
these materials into the United States or to any United States person (as defined in Regulation S under the United States Securities Act of 1933,
as amended) or to any other third party in any country (including any journalist) could result in a substantial delay to, or otherwise prejudice, the
success of any future offering. By viewing or accessing the information contained in these matenals, you hereby acknowledge and agree to
keep the contents of this presentation and these materials confidential and you acknowledge and agree that such presentation and materials
form a part of the Confidential Information, as defined in the confidentiality agreement previously executed by you andfor any organization or
enlity you represent. No part of these materials may be retained following this presentation. By viewing, accessing or participating in this
presentation, you agree to be bound by the foregoing limitations.

These materials do not contain all relevant information relating to the Company or its securities, particularly with respect to the risks and special
considerations involved with an investment in the securities of the Company, and these materials are qualified in their entirety by reference to
the detailed information appearing in the prospectus. Furthermore, certain statements in this presentation, and other statements that the
Company may make, may contain forward-looking statements with respect to the Company's future financial or business performance,
strategies or expectations. The Company cautions that forward-looking statements are subject to numerous assumplions, risks and
uncertainties, which change over ime, The Company assumes no dutly to and does not undertake to update any forward-looking statements,
Actual results could differ materially from those anticipated in forward-looking statements and future resulis could materially differ from historical
performance.
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Summary of JV

iSoftStone and Huawei entered into a partnership/JV agreement on September 4, 2012

Vision of JV: To build a leading IT service provider in the global Technology &
Communication (T&C) industry

Definition of T&C: Telecommunications carriers, telecommunications equipment
manufacturers, e-commerce and internet companies, and makers
of computer software, semiconductors, and computer peripherals

Formation and Operation: JV's formation starts immediately. JV will officially start operation in
January, 2013

Registered Capital: RME 100 million (75 million from iSoftStone, 25 million from Huawei)
Ownership Structure: iSoftStone owns 75%; Huawei owns 25%

Board Structure: 3 Directors from iSoftStone; 2 Directors from Huawei

Management Team: iSoftStone appoints CEQ, CFO, CO0Q, CHO

Huawei appoints Financial Controller of JV, Vice General Manager
and Chief Quality Officer of JV's Huawei-related business

1SOFTSTONE 3




Contributions to JV by iSoftStone and Huawei

a
§SOFTSTONE

iSoftStone contributes its T&C Business to JV
Including:

Existing Huawei business

Selected non-Huawei T&C business
Excluding:

Certain specific clients agreed to between
the parties

Product distribution and system integration
services to non-T&C clients

iSoftStone's US business

Non-Huawei Business: JV will grow non-Huawei
client business revenues to 50% of JV's total
revenues by the end of 2015

1SOFTSTONE

&2 Huawel

Minimum Services to Purchase from JV:
totaling $443 million in next 3 years

in US$ million 190
150
103
2013 2014 2015

Billing Rate: increase in billing rate
DS0: shortening of payment cycle

Profit Allocation: iSoftStone is entitled to 100%
of the JV’s profit in 2013 and 75% thereafter

After 2015: will have good-faith discussions on
Huawei's purchase commitments




iSoftStone Business Structure

Pre-JV - isoftstone
| [ |
T&C Business
BFS| Business ETP Business | T&C Us | | Huawei |
{Banking, {Energy, T&C China
Financial Services Transpartation Other Business I I l
& Insurance) & Public) |__T&CJapan |
| T&CEurope |
Post-JV - isoftstone
| | |
T&C Business
BFSI| Business ETP Business [ : ]
(Banking, (Energy, : Jv
Financial Services Transportation Other Business | T&C US ] | Huawsi |
& Insurance) & Public)
| T&C Retained | | T&C China |
| T&CJapan |
| T&C Europe |
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JV Brings iSoftStone Significant Strategic Value

Secures a long-term, sizable business account so we are more focused
and more resilient in today's challenging macro environment

Incorporates Huawei's domain knowledge in the technology and
communications industry to deepen our own domain expertise

Provides significant cross-selling opportunities to diversify our client
base

Benefits from Huawei's global footprint and relationships to help us
develop overseas markets, including Europe and Asia-Pacific region

1SOFTSTONE




JV Is Financially Attractive

Ensures minimum revenue commitments from Huawei for the next 3
years with very attractive growth rate

Receives favorable terms in billing rates and payment terms

During the first 3 years, all JV's profits will be reinvested into the
business. In 2013, iSoftStone is entitled to 100% of the profit
allocation

Expects more local business incentives, tax benefits, and new business
opportunities

1SOFTSTONE




JV Has Several Operational Benefits

Provides us access to Huawei's best practices in management and R&D

Expects improvement in delivery quality and operational efficiency

Provides us with experience in managing and competing for larger
scale engagements

Creates SG&A leverage through business scale and management focus

1SOFTSTONE




Proposed JV Leadership Structure

iSoftStone:3 / Huawei:2

Financial
Controller
|
Huawei
Business Division
Legend
aager” - =
Chief Qu?}l‘g Officer Huawei
(CQO) Designation

Manager
1SOFTSTONE s
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JV is a Great Fit & Potential Game Changer for
iSoftStone

This JV provides iSoftStone with a compelling value proposition
strategically, financially, and operationally

JV's formation and operation are expected to be rather smooth,
because we have been working with Huawei for many years

This T&C focused JV, together with our BFSI and ETP verticals, will
accelerate our pace to achieve US$ 1 billion in revenue

1SOFTSTONE
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THANKS!
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