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What is ANZ OneSwitch? 
ANZ OneSwitch is a fast, easy and accurate switching process designed specifically for 
business customers. With the promise of one form, one business banker, one week and it's 
done, ANZ makes it easy for businesses who turnover $5m or more to switch their 
transaction banking to ANZ. 
 
How does ANZ OneSwitch work? 
ANZ OneSwitch is a comprehensive solution that reduces the time, effort and disruption of 
switching banks.   
 
ANZ OneSwitch offers customers what they want; one form instead of up to 70, one 
signature instead of 25 and one week to access their new accounts and facilities, giving 
them more time to focus on their business. 
 
What are the benefits of ANZ OneSwitch? 
 

• ANZ OneSwitch is designed from a customer’s point of view making it a more simple 
experience to switch banks 

• There is one form for all core transaction banking products, which means customers 
only provide details once  

• The form is a ‘smart’ form which is tailored for the customer’s individual needs and 
only populates for the products they choose 

• One signature is required to purchase all transaction banking products 
• There will be one Relationship Manager as a key point of contact through the 

switching process 
• In one week of signing the ANZ OneSwitch form, all new ANZ accounts and facilities 

will open 
• ANZ OneSwitch includes all core transaction banking products, from transaction 

accounts, term deposits, online banking platforms, foreign currency accounts and 
merchant facilities, to BPAY, Direct Debit and Commercial Cards  

• ANZ OneSwitch guarantees the most convenient and time efficient switching process 
compared to any other Australian bank 

 
Who is using ANZ OneSwitch? 
More than 650 customers have already used OneSwitch to move to ANZ. Currently 
metropolitan and regional customers who turnover $5m or more are using ANZ OneSwitch, 
with plans in place to extend the service to more customers and more products next year.  
 
For media enquiries contact: 
 
Ingrid Nugent 
Media Relations Advisor 
Tel: 03 8654 3635 or 0421 430 201 
Email: ingrid.nugent@anz.com  

Emily Kinnear  
Media Relations Advisor 
Tel: 03 8654 3540 or 0478 401 280 
Email: emily.kinnear@anz.com 
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