
�������������

�����n ���n ���n ����

THE FORUM FORTHE INDUSTRY EXECUTIVE

July/August 2016

SPECIAL ISSUE

100
of the Most 

Inspiring People
Also featuring the 

RED JACKET AWARDS

P U B L I C A T I O N www.pharmavoice.com

PV0716-CoverandSpine_0604 PUB PLANNING  7/4/16  10:23 AM  Page 1



Inspiration and Innovation
Inspired leadership and innovative thinking are just two of the ways in which this year’s  

PharmaVOICE 100 can be described. Over the past dozen years we have showcased some of the 
most well-known names in the industry as well as the unsung heroes, each of whom are committed 
to making a difference in the lives of patients as well as their employees, colleagues, companies, 
and communities.  

Each and every year, the inspirational stories of the PharmaVOICE 100, as 
well as our Red Jacket honorees, reaffirm what’s good about our industry. This 
diverse group of individuals is dedicated to moving the needle to improve all 
aspects of healthcare — from discovery to commercialization to delivery. They 
are imagining new possibilities and disrupting the status quo through new and 
enhanced business models with the patient at the center, creating innovative 
breakthroughs in science and clinical process improvements, developing new 

ways to communicate and engage, implementing enhanced talent development techniques, and 
much more. We hope you are inspired to innovate in your own unique way.   

These dedicated company leaders, entrepreneurs, change agents, researchers and scientists, clin-
ical experts, regulators, marketers and creative experts, patient advocates, mentors, and technolo-
gists are dedicated to innovation, transformation, and evolution. They represent every aspect of the 
healthcare ecosystem and are united by a common bond: to make a difference.  

These 100 individuals as identified by you, our readers, are innovators creating new opportuni-
ties and identifying next steps in an effort to shape and evolve the life-sciences industry for sustain-
able success. They are envisioning new products and companies to address the needs of patients. 
And they are philanthropists, who are dedicated to paying it forward personally and through their 
companies.

In addition to the thoughtful profiles showcasing each individual, we have compiled several 
informative articles that capture these industry leaders’ insights on the topics of innovation and 
the challenges and opportunities they face as leaders. These articles can only be found online in our 
bonus content; please log onto pharmavoice.com to read more.

With thousands of nominations to consider, we rely on the personal accounts from you, our 
readers, that detail the inspirational and innovative nature of these individuals. Thanks to all of you 
who took time out of your schedules to nominate the individuals who are making a difference to 
you, our industry, patients’ lives, and the companies and organizations that make up our ecosystem. 
We also want to thank all of our PharmaVOICE 100 honorees and Red Jacket award winners for 
taking the time to share their personal stories with us. Please join us in extending warm congratu-
lations to this esteemed group of individuals. And join us September 15 in New York to celebrate 
the accomplishments of our current and past honorees. For more information about this unique 
event, please go to www.pharmavoice.com/pharmavoice-100-celebration-schedule-of-events.

Taren Grom
Editor

22 July/August 2016  PharmaVOICE

        Letter from the Editor



Jean Chitwood
INC Research

Jim Robinson
Astellas Pharma US

Dr. Donald Deieso
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Group
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Spectra BioPharma 
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ICON Clinical  

Research
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MedImmune
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Elisa Cascade
DrugDev

Who’s on the List — 2016	 Indexed by Section

COMMANDERS & CHIEFS 
Julie Adrian.....................................................Chandler Chicco  
	 Agency, inVentiv Health
Mary Anderson................................Ogilvy CommonHealth  
	 Medical Education and SCI Scientific 
	 Communications & Information
Dr. Udit Batra.....................................MilliporeSigma, the life  
	 science business of Merck KGaA
Nancy Berg......................................International Society for  
	 Pharmacoeconomics and Outcomes Research 
Dr. Paul Bolno........................................... WAVE Life Sciences
Mark Bouck.................................................................... TrialCard
Louis Breton............................................................. Calimmune
Tim Davis................................................................ Exco InTouch
Dr. Donald Deieso........................ WIRB-Copernicus Group
Lori Grant..................................................................Klick Health
Adele Gulfo..........................................................................Mylan
Dr. Magali Haas......................... Cohen Veterans Bioscience
Steve Hamburg..............................................................Calcium
Debbie Hart..........................................................................BioNJ
Dr. John Hubbard.......................................................BioClinica
Mike	 Kaufmann.............................................. Cardinal Health
Ken Keller............................................................Daiichi Sankyo
Dr. Lorence Kim.................................Moderna Therapeutics
Joe Kuchta......................................................................Sandbox
Brian Loew.......................................................................... Inspire
Juan Mantelle................................................................ ProSolus
Jennifer Matthews.......................................................The Bloc
Matt McNally.....................................................Publicis Health
Dr. Clive Meanwell.......................The Medicines Company
Dr. Jules Mitchel...................................................Target Health
Carolyn Morgan...............................................precisioneffect
Dr. Brian Nightengale....................................................Xcenda
Chris Perkin......................... Altasciences Clinical Research 
Fred Petito...................................................Guidemark Health
Jim Robinson............................................Astellas Pharma US
Julie Ross.......................................................Advanced Clinical
Shideh Sedgh Bina....................................................Insigniam
Greg Skalicky....................................................inVentiv Health
Lisa Stockman..................................................inVentiv Health
Heather Torak....................................................... Evoke Health
François Torche......................................................... CluePoints
Dr. Robert Urban....................................Johnson & Johnson
Clareece West.............................................MedNet Solutions
Dr. Mike Wilkinson.................................................................PPD
Andy Woolf.......................................................................Bionical
Alex Zapesochny...............................iCardiac Technologies

ENTREPRENEURS
Dr. Lisa Boyette................................................................ Curable
Kerrie Brady.................................... Centrexion Therapeutics
Susan Cobian............................................................HYC Health
Gregg Fisher.................................................................The Stem
Norm Goldfarb....................................................................MAGI
Dr. Kate Hersov............................................................. Medikidz
William King........................................................Zephyr Health
Stephany Lapierre.......................................................tealbook
Stu Libby...........................................................................Zipdrug
Dr. Jay Lichter.................................................. Avalon Ventures
Michael Marett............................................................ Confideo
Rishi Shah............................................. ContextMedia:Health

CHANGE AGENTS
Gil Bashe.................................................................Finn Partners

Deirdre BeVard.......................................Nektar Therapeutics
Brion Brandes........Spectra BioPharma Selling Solutions
Cindy Cetani........................................Novartis International
Jean Chitwood..................................................... INC Research
Dr. Marianne De Backer.......................Johnson & Johnson
Amy Dowell...............................................................HCB Health
Brad Hardy........................Kowa Pharmaceuticals America
Dr. Julian Jenkins..........................................GlaxoSmithKline
Alison Little..........................................................................KPMG
Phil Mann................................MicroMass Communications
April Mulroney........................................Medidata Solutions
Dr.  Bill Trombetta......................... Saint Joseph’s University
Kilian Weiss......................................................... Veeva Systems

RESEARCHERS & SCIENTISTS
Cynthia Dukes................................... ICON Clinical Research
Dr. Jesús Gómez-Navarro...........Takeda Pharmaceuticals
Dr. Thomas Large......................Sunovion Pharmaceuticals
Dr. Murray McKinnon............................ Janssen Research & 
	 Development
Dr. Jane Osbourn................................................. MedImmune
Dr. Robert Willenbucher...................... Janssen Research &  
	 Development

CLINICAL EXPERTS
Sandra Chase............................................Continuum Clinical
Dr. Ubavka DeNoble...................................................PAREXEL
Amy Grahn......................................................Horizon Pharma
Christina Hughes............................................................Bracket
Lindy Jones....................................................................Quintiles
Craig Lipset...........................................................................Pfizer
Dr. Chris Smyth.................................................Novella Clinical
Dr. Philippe Szapary.............................. Janssen Research &  
	 Development

CREATIVES
Laurie Bartolomeo........................................................Dudnyk
Dr. Edward Nathan........................................................PulseCx
Jeff Perino............................Triple Threat Communications

MARKETERS
Victoria Noble.......................................................................Shire
Jason Noto.................................Sunovion Pharmaceuticals
Michelle Petroff...................................................... Fingerpaint

PATIENT ADVOCATES
Carolyn Dumond.................Myriad Genetic Laboratories
Kelli Duprey.........................................Boehringer Ingelheim
Chemelle Evans.......................................... Snow Companies
Lise Hall.....................................................................AstraZeneca
Nicole Hebbert.... United BioSource Corporation (UBC)
Valerie Kobzej................................................................. Celgene 
Dr. Caroline Kurtz.................... Ironwood Pharmaceuticals

MENTORS
Brian Goff...........................................................................Baxalta
Dr. Catherine Sohn......................... Sohn Health Strategies
Dr. Stuart Sowder................................................................Pfizer

TECHNOLOGISTS
Sam Anwar..................................................eClinical Solutions
Elisa Cascade.................................................................DrugDev
Justin Freid.............................................................CMI/Compas

   INDEX BY SECTION
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Tenacious. Strategic.

JEAN CHITWOOD 
Driving Strategy that Improves Business

Her vision extends fully across the busi-
ness; she has embedded the value proposition 
of a genuine relationship with sites into the 
fabric of the organization and that differenti-
ates INC from its competitors. Ms. Chitwood 
not only saw the importance of these relation-
ships, she seized the opportunity to ensure the 
company was adapting to the industry’s shift 
in site relationships. She found a way to fit this 
intangible concept into the hard box of busi-
ness, to show a return on investment without a 
dollar figure or metric, and demonstrated real 
value in the progress made with sites.

Ms. Chitwood also perceived an initiative 
that would allow for great sites to scale their 

successes, which translated into the com-
pany’s Catalyst Program. According to her 
colleagues, this is by far one of her greatest 
accomplishments at INC, as this program 
formalizes innovation and change processes to 
advance site relationships for more efficient, 
high-quality clinical research. The progress on 
that initiative in just a short time has been ex-
ceptional, growing key site relationships while 
keeping the program aligned with where the 
industry and INC are headed. Additionally, 
the growth of that program has become a part 
of INC’s culture, and internal awareness is 
equally as impressive as the external visibility 
of this new program.

Ms. Chitwood’s more than 25 years of 
experience in healthcare with a variety of roles 
across academia, pharmaceutical, and CRO 
sectors, influences her work every day. Her 
diverse background allows her to understand 
the marketplace from each key stakeholder’s 
perspective, from shareholders to customers 
to employees. She has the ability to keep each 
person’s perspective in consideration at all 
times as she guides the company, and it takes 
a high-level of skill and wisdom to address all 
those diverse interests simultaneously. Her 
experience and vision is why she sees industry 
change coming before many others in her field 
and guides INC in the right direction from a 
strategic perspective as a result. 

“I have a passion for healthcare that drives 
me to improve health and treatment options 
for patients around the world,” she says. “I’ve 
spent most of my career in pharma and clinical 
trials for this reason. We really make a differ-
ence in the lives of so many people and I’ve 
always been proud to work in this endeavor.”

Ms. Chitwood says she has had the good 
fortune of having strong women mentor her 
throughout her career, so it is important to 
her to give back by supporting other women 
in science and business.   

“We’ve come a long way, but we still 
need more capable women at the highest/most 
senior levels of organizations, so I think it is 
important to help others with coaching and 
guidance wherever I can — the way I was sup-
ported throughout my career,” she says. 

Ms. Chitwood describes her focus as “all 
about what’s next,” and fortunately she says 
she married a poet who keeps her grounded on 
the other important aspects of life. 

“Without what he does, I couldn’t do what 
I do,” she says. “I am the businessperson in the 
family and he reminds me of all the other parts 
of life that make it meaningful. Living with a 
poet literally forces me to see the world more 
broadly.” 

ean Chitwood, executive VP, corporate 
strategy and development at INC Re-
search, is the consummate strategist. 
While colleagues use complimentary lan-

guage to describe her, Ms. Chitwood is more 
straightforward with her own assessment.

“I’m like a dog with a bone when presented 
with an issue or challenge,” she says. “I just 
can’t let it go. It’s part of my nature.”

Her ability to examine any situation from 
all sides and to envision many possible options, 
combined with her unwillingness to let go 
until multiple solutions have been explored, 
have served her — and INC Research — well 
in her career. When Ms. Chitwood was hired, 
she was told her role was to “make the com-
pany better.” And that is just what she has 
done. 

“We’ve driven hard against our strategy 
and have built a successful global enterprise,” 
she says.

For instance, she capitalized on INC’s 
openness to elevating the importance of sites 
and patients as key elements of INC’s business 
strategy. This move reinforced the strong rela-
tionships the company has built with sites and 
renewed its commitment to groups that raise 
the voice of sites globally. A primary focus for 
the company is working to make clinical trials 
better for patients and the clinicians who work 
on the front lines with them.

Jean S. Chitwood
TITLE: Executive VP, Corporate Strategy and 

Development

COMPANY: INC Research	  

EDUCATION: MBA, University of North 

Carolina, Kenan-Flagler Business School; BS, 

Medical Technology, Radford University

FAMILY: Husband, Mike Chitwood; two grown 

children 

SOCIAL MEDIA:      

Getting to know...

Colleagues credit 
Jean Chitwood and 
her strategic vision as 
a key driver of INC’s 
success.

PACE OF 
CHANGE

Driven to innovate by



INC Research
3201 Beechleaf Court
Raleigh, NC  27604

www.incresearch.com

http://www.incresearch.com

