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Please note that this analyst consensus is subject to the disclaimer below:

The analyst consensus provided is based on forecasts provided by various leading equity analysts covering the KPN share. The analyst
consensus for the Q2 2015 period is based on the non-weighted average of 22 analyst forecasts (vs. 19 in Q1 2015), and the full fiscal
years 2015-2017 consensus is based on the non-weighted average of 22 analyst forecasts (vs. 20 in Q1 2015). The analyst forecasts
were submitted to KPN in the period of 19 June to 30 June 2015.

The analyst consensus does not in any way represent KPN's financial expectations nor can this be considered to be a forward looking
statement by KPN. The analyst consensus is provided for information purposes only, for the convenience of our investors. KPN is not
responsible and cannot be held liable in any way for the accuracy, completeness or validity of the analyst consensus, nor for the
figures, calculations or assumptions that have led thereto.




KPN divisional breakdown (EUR m)

Adjusted revenues'

Consumer Mobile
Consumer Residential
Business

NetCo

Other (incl. eliminations)
The Netherlands

iBasis

Belgium (discontinued operations)
Other activities

Intercompany revenues

Total adjusted revenues (incl. discontinued operations)*

Of which discontinued operations

EoTaGEuEeF revenues from continuing operations’

Incidentals from continuing operations from continuing operations
Total reported revenues from continuing operations

Defined as revenues and other income adjusted for incidentals

KPN divisional breakdown (EUR m)
Adjusted EBITDA?

Consumer Mobile
Consumer Residential
Business

NetCo

Other (incl. eliminations)
The Netherlands

iBasis

Belgium (discontinued operations)

Other activities

Total adjusted EBITDA (incl. discontinued operations) 2

Of which discontinued operations

Total adjusted EBITDA from continuing operations”™

e |

Incidentals aTdTeE’u_ctlHng_c;tsTfr:m_coﬁinuing operations
Total reported EBITDA from continuing operations

2) Defined as EBITDA adjusted for restructuring costs and incidentals
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KPN consolidated figures (EUR m) Q2'15 Q2'15 Q2'15 Q2'15 FY '15 FY '15 FY '15 FY '15 FY '16 FY '16 FY '16 FY '16 FY '17 FY '17 FY '17 FY '17

P&L items from continuing operations Average Median High Low Average Median High Low Average Median High Low Average Median High Low

Total operating profit 177| 182| 224| 131] | 720| 737| 884| 576 | 786| 797| 932| 643 | 855| 844| 1,090| 708|

Total D&A 409 405 437 389 1,629 1,632 1,678 1,571 1,588 1,595 1,664 1,484 1,561 1,583 1,668 1,384
Depreciation 279 279 305 257 1,114 1,113 1,178 1,072 1,091 1,091 1,167 980 1,084 1,085 1,215 953
Amortization 131 129 148 122 520 521 560 481 501 504 549 452 484 497 535 304

Profit for the period 65| 182] 15| | 209 213] 403| 75| | 328| 320] 525] 178 | 431 400| 723] 248|

0.16| 0.01] | 0.08| 0.08| 0.12| 0.04| | 0.10| 0.10| 0.17| 0.07|

Earnings per share (non-diluted) (in €) 0.04| 0.00| | 0.06| 0.05|

0.10| 0.12| 0.08 | 0.12| 0.12| 0.15| 0.08 | 0.14| 0.14| 0.20| 0.09|

Dividend per share (in €) 0.07| 0.00| | 0.10|

KPN consolidated figures (EUR m) Q2'15 FY '15 FY '16 FY '17
Free cash flow from continuing operations Average Average Average Average

Net cash flow from continuing operating activities® 441 1,773 1,889 1,986
41,271 1,217 -1,186

0 0 0
495 663 790
144 151 159

644 797 930

Capex from continuing operations

Proceeds from real estate from continuing operations

Free cash flow from continuing operations®, excl. TEFD dividend
Dividends received from Telefénica Deutschland

Free cash flow from continuing operations®, incl. TEFD dividend

Net debt incl. discontinued operations (in EUR bn) 6.25 5.89

3) Net cash flow from operating activities is before deduction of Capex spent and proceeds from real estate
4) Free cash flow is defined as cash flow from operating activities, plus proceeds from real estate and minus Capex



