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U.S. (company-operated) 142

International (company-operated) 6

U.S. (independent) 48

International 

(independent) 107



Classic Design

Average 15,000 sq. ft. Average 18,000 sq. ft.

Neoclassical Design

Average 8,000 sq. ft.

Lifestyle Design Neoclassical Design





























































































Long and consistent history of returning value 

to stockholders, including reinvesting capital 

into the Company.

Total Capital Expenditures & Acquisitions 

of $781.6 million through FY 2017

Focus on Stockholder Returns



Focus on Stockholder Returns

$125.8

Total Annual Dividends Paid
2004 Paid $3.00 

Special Dividend($ in millions)

2013 Paid $0.50 

Special Dividend

Long and consistent history of returning 

value to stockholders, including payment 

of Regular and Special Dividends.

Total Dividends of $385.1 million paid 

through FY 2017



Focus on Stockholder Returns

Long and consistent history of 

returning value to stockholders, 

including Share Repurchases

Annual Share Repurchases

($ in millions)

• Total shares issued 49.0  million

• Shares outstanding June 30, 2017 27.4  million

• Cumulative share repurchases 40.6% 

Total of 19.9 million Share Repurchases for $578.7 million
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Retail Written Orders for fiscal 2017 reflect a
two and three year acceleration; -0.6% to PY.

Major transition of product programs reflected 
across fiscal years 2015, 2016 and 2017 at wholesale 
and retail.
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Current Quarterly Dividend of 19¢ per Share

Current Dividend Yield 2.5%



Strong TSR Performance to Benchmarks



($, millions except per share)

"Peak"        

F2006

"Valley"      

F2010 A B

Previous Peak        

C D FY 2017

Net sales 1,066$        590$          800$                   900$                   1,066$                1,200$                763$          

Gross margin 50.7% 50.1% 55.0% 55.5% 56.0% 56.5% 55.8%

Operating expenses 394$            294$          354$                   385$                   437$                   478$                   

   % of NS 37.0% 49.8% 44.3% 42.8% 41.0% 39.9%

Operating income 147$            1$               86$                     114$                   160$                   200$                   

   % of NS 13.8% 0.2% 10.7% 12.7% 15.0% 16.6% 8.5%

Net interest & other 5$                8$               2$                        2$                        2$                        2$                        

Pretax income 142$            (7)$              84$                     112$                   158$                   198$                   

Net income 88$              (4)$              53$                     71$                     100$                   126$                   

Diluted EPS 2.59$          (0.15)$        1.91$                  2.54$                  3.58$                  4.49$                  1.45$         

Wtd avg shares 34.1             29.0           28.0                    28.0                    28.0                    28.0                    28.0           

Opportunity Scenarios

Assumptions: Results exclude certain recurring and non-recurring charges and gains and the tax effect of these adjustments, and are normalized annual opportunities; quarterly results are affected by 

many factors including seasonality. The Opportunity Scenarios are not intended to be projections but rather hypothetical outcomes that show the sensitivity of results to certain variables. Actual results 

will depend on external macroeconomic conditions and other factors including future decisions by the Company and the risk factors disclosed in the Company's SEC filings. 
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Good Corporate Governance

Continuous Focus on Best Practices in Governance

• Implemented Annual Non-Binding Vote on Executive Compensation – 2011

• Eliminated Shareholder Rights Plan (Poison Pill) – 2012

• At the 2013 Annual Stockholder Meeting, implemented a number of significant 

changes including:

– Appointed Lead Director

– Eliminated classified board terms

– Approved the recoupment/clawback of executive compensation in certain 

circumstances.

– Imposed requirements for Board and management stock ownership and 

implemented no hedging/pledging policy



Good Corporate Governance

Continuous Focus on Best Practices in Governance

• Eliminated requirement that business combinations be approved by a 
majority of the continuing directors - 2015

• At the 2016 Annual Stockholder Meeting, implemented a number of 
significant changes including:

– “Proxy Access”

– Majority voting in uncontested elections

– Provision for stockholder removal of directors with or without cause

– Overall updates to our governance documents to implement the 2016 
proposals, remove obsolete provisions, and conform them to 
customary standards



Independent and Engaged Board

Independent Directors

Average 

Age

65 years

Average 

Tenure

4 years

Gender 

Diversity

33% 

women

• Independent Board. All members of Board are 

independent directors, except Chairman of the Board 

who is also Chief Executive Officer

• Independent Board Committees. All Committee 

members are independent directors

• Independent executive sessions chaired by 

Independent Lead Director. Required at each Board 

meeting.

• Committee authority to retain independent advisors. 

All fees and expenses paid by the Company

• Members of Audit Committee are financial experts 

• Diverse experience across relevant industry and 

professions



Non-GAAP Financial Information
This presentation is intended to supplement, rather than to supersede, the Company's condensed consolidated financial statements, which are prepared
and presented in accordance with U.S. Generally Accepted Accounting Principles (“GAAP”). In this presentation we have included financial measures
that are not prepared in accordance with GAAP. The Company uses the following non-GAAP financial measures: “adjusted operating expenses”,
“adjusted operating income”, “adjusted operating margin”, ”adjusted net income”, ”adjusted earnings per share”, and earnings before interest, taxes,
depreciation and amortization ("EBITDA") (collectively “non-GAAP financial measures”). We compute these non-GAAP financial measures by adjusting the
GAAP measures to remove the impact of certain recurring and non-recurring charges and gains and the tax effect of these adjustments. The
presentation of this financial information is not intended to be considered in isolation or as a substitute for, or superior to, the financial information
prepared and presented in accordance with GAAP. The Company uses these non-GAAP financial measures for financial and operational decision
making and as a means to evaluate period-to-period comparisons. The Company believes that they provide useful information about operating results,
enhance the overall understanding of past financial performance and future prospects, and allow for greater transparency with respect to key metrics
used by management in its financial and operational decision making. The non-GAAP financial measures used by the Company in this presentation may
be different from the non-GAAP financial measures, including similarly titled measures, used by other companies. A reconciliation of these financial
measures to the most directly comparable financial measure reported in accordance with GAAP is also provided at the end of this presentation.

Forward-Looking Information
This presentation and any related webcasts, conference calls and other related discussions should also be read in conjunction with the Company’s
Annual Report on Form 10-K for the year ended June 30, 2017 and other reports filed with the Securities and Exchange Commission.

Management's discussion and analysis of financial condition and results of operations and other sections of this presentation contain forward-looking
statements within the meaning of the Private Securities Litigation Reform Act of 1995, Section 27A of the Securities Act of 1933, as amended, and Section
21E of the Securities Exchange Act of 1934, as amended (the “Exchange Act”), which represent management’s beliefs and assumptions concerning
future events based on information currently available to us relating to our future results. Such forward-looking statements are identified in this presentation
and in documents incorporated herein by reference by use of forward-looking words such as "anticipate", "believe", "plan", "estimate", "expect", "intend",
“will”, “may”, “continue”, “project”, ”target”, “outlook”, “forecast”, “guidance”, and similar expressions and the negatives of such forward-looking words.
These forward-looking statements are subject to management decisions and various assumptions about future events, and are not guarantees of future
performance. Actual results could differ materially from those anticipated in the forward-looking statements due to a number of risks and uncertainties
including, but not limited to: competition from overseas manufacturers and domestic retailers; our anticipating or responding to changes in consumer
tastes and trends in a timely manner; our ability to maintain and enhance our brand, marketing and advertising efforts and pricing strategies; changes in
global and local economic conditions that may adversely affect consumer demand and spending, our manufacturing operations or sources of
merchandise and international operations; changes in U.S. policy related to imported merchandise; an economic downturn; our limited number of
manufacturing and logistics sites; fluctuations in the price, availability and quality of raw materials; environmental, health and safety requirements;
product safety concerns; disruption to our technology infrastructure (including cyber attacks); increasing labor costs, competitive labor markets and our
continued ability to retain high-quality personnel and risks of work stoppages; loss of key personnel; our ability to obtain sufficient external funding to
finance our operations and growth; access to consumer credit; the effect of operating losses on our ability to pay cash dividends; our ability to locate
new design center sites and/or negotiate favorable lease terms for additional design centers or for the expansion of existing design centers; the effects of
terrorist attacks or conflicts or wars involving the United States or its allies or trading partners; and those matters discussed in Items 1A and 7A of our Annual
Report on Form 10-K for the year ended June 30, 2017 and in our other SEC filings. Accordingly, actual circumstances and results could differ materially
from those contemplated by the forward-looking statements.

Given the risks and uncertainties surrounding forward-looking statements, you should not place undue reliance on these statements. Many of these factors
are beyond our ability to control or predict. Our forward-looking statements speak only as of the date of this presentation. Other than as required by law,
we undertake no obligation to update or revise forward-looking statements, whether as a result of new information, future events, or otherwise.



Non-GAAP Reconciliation

($, millions except per share amounts)

YTD

YTD YTD YTD YTD YTD YTD YTD YTD YTD Actual

Actual Special Pro-forma Actual Special Pro-forma Actual Special Pro-forma Actual Special Pro-forma Actual Special Pro-forma

F13 Items F13 F14 Items F14 F15 Items F15 F16 Items F16 F17 Items F17

Gross margin 54.6% 54.6% 54.4% 54.4% 54.5% 54.5% 55.7% 55.7% 55.0% 0.8% 55.8%

  Operating margin 8.3% 1.1% 9.4% 9.3% 0.6% 9.9% 8.7% 0.6% 9.3% 11.2% -0.3% 10.9% 7.6% 0.9% 8.5%

Diluted EPS $1.11 $0.20 $1.31 $1.47 ($0.02) $1.45 $1.27 $0.14 $1.41 $2.00 ($0.08) $1.92 $1.29 $0.16 $1.45

Notes on F17:

Gross margin: inventory donation

Operating margin: inventory donation and net loss (gain) on sale of assets

Diluted EPS: after tax impact of above noted items
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