
Best Buy Global Ethics page 
 
 
As a consumer electronics retailer and service provider, Best Buy has a deep commitment 
to acting with integrity in relationships with our customers, employees, vendors, 
investors, and the communities we serve.  We also support a fair and competitive 
business environment.   Corporate Social Responsibility Report 
 
We believe it is vital that our employees and anyone acting on behalf of Best Buy, not 
only comply with local laws and regulations but take the additional steps to uphold Best 
Buy’s company values and Code of Business Ethics.  
 
As a global company, Best Buy is committed to implementing its three Core Philosophies 
wherever it conducts business:   
 

1. Invite employees to contribute their unique ideas and experiences in service of 
customers 

2. Treat customers uniquely and honor their differences – as a customer segment 
and as individuals 

3. Meet customers’ unique needs, end-to-end. 
 
To these ends, we commit to business practices that: 

 Avoid conflicts of interest 
 Gather and protect customer data and business intelligence in a respectful  manner 
 Promote values based decision-making that takes into account our duties to 

various stakeholders  
 
This is a continuing journey.  As such, we welcome your participation in helping us attain 
these aspirations by telling us what we are doing well and how we can improve. 

 

http://media.corporate-ir.net/media_files/IROL/83/83192/reports/bbyCSR_final.pdf
http://phx.corporate-ir.net/phoenix.zhtml?c=83192&p=IROL-FAQ#4
http://media.corporate-ir.net/media_files/IROL/83/83192/reports/bby_coe4.pdf

