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Profile: Founded in 1994, Internet Security Systems, Inc. (ISS) is the trusted expert to global enterprises and 

world governments, providing products and services that protect against Internet threats. ISS delivers 
proven cost efficiencies and reduces regulatory and business risk across the enterprise. An 
established world leader in security, ISS offers superior performance, rapid deployment and ease of 
use through its Proventia™ and RealSecure® products and related security services. ISS maintains 
operations throughout the Americas, Asia, Europe and the Middle East and is publicly traded on 
Nasdaq under the symbol ISSX. Internet Security Systems K.K. – the ISS Asia Pacific subsidiary – is 
publicly traded on the Japanese Jasdaq under the symbol ISS KK. 

 
Quick Facts: • World’s #1 in intrusion protection and vulnerability 

assessment 
• World’s #1 in threat research, analysis and forecasts 
• 1,200+ employees worldwide 
• 5 Security Operations Centers on 3 continents 
• Offices in 22 countries 
• 130+ countries served 

• 11,000+ corporate customers, including: 
− World’s Top 10 Banks 
− World’s Top 10 IT Companies 
− World’s Top 10 Telcos 
− 9 of World’s Top 10 Auto Manufacturers 
− 9 of World’s Top 10 Insurance Providers 

 
   
Technology  
World Firsts: 

1996 – First commercial vulnerability assessment  
product 

1997 – First commercial intrusion detection system 
1999 – Invented protocol analysis 
2001 – First gigabit IDS product 
2001 – First inline intrusion prevention system 
2002 – First application protection with outbound 

blocking 

2002 – First unified enterprise protection platform 
(networks, servers, desktops) 

2002 – First centralized enterprise management 
system (networks, servers, desktops) 

2003 – First multi-function protection products 
encompassing firewall, anti-virus, intrusion 
detection and prevention, content filtering, 
vulnerability assessment and anti-spam 

 
History: As a college student in 1992, Christopher Klaus invented the Internet Scanner® product, a 

groundbreaking technology that actively identifies and helps fix network security weaknesses. In response 
to tremendous demand for the application, Klaus teamed with software management veteran Thomas E. 
Noonan to create Internet Security Systems, a global, market-leading company dedicated to 
comprehensive protection for enterprise security needs. ISS followed Internet Scanner with the award-
winning, market-leading RealSecure, the first commercial host and network intrusion detection system. 
This history of innovation and success underlies all of ISS’ current offerings.    

 
Management: Thomas E. Noonan, Chairman and CEO 

Christopher W. Klaus, Founder and CTO 
Richard Macchia, VP, Finance & Administration, CFO 
Helen Berg, CIO 
Doug Johns, Sr. VP, Operations 
Pete Privateer, Sr. VP, Worldwide Marketing 
Lawrence A. Costanza, Sr. VP Americas Sales 

Alex Bogaerts, President, EMEA Operations 
Jaap Smit, VP EMEA 
Ja Hong Lin, President, Asia/Pacific Operations 
Heath Thompson, VP, Engineering  
Greg Adams, VP Product Development 
Cheri Maat, VP, Corporate Marketing  
  

 

Products: Proventia is the world’s first and only unified enterprise security product line, protecting the entire 
infrastructure from the gateway to the core to the most remote endpoints. The centrally-managed family of 
Proventia multi-function protection products unifies anti-virus, firewall, virtual private network, intrusion 
detection and prevention, application protection, anti-spam and content filtering technologies on a single 
engine. Unlike stand-alone security products, Proventia streamlines and simplifies security for maximum 
protection at a lower cost. Proventia is founded on security intelligence conducted by ISS’ X-Force® 
research and development team – the unequivocal world authority in vulnerability and threat research.  

Services: Internet Security Systems offers Managed Security Services and Professional Security Services to assist 
organizations in identifying and addressing online risk. ISS’ comprehensive suite of Managed Security 
Services includes a guaranteed protection offering, enabling organizations to transfer the risk of protecting 
their networking environment to ISS. The solution goes beyond simple event monitoring and device 
management by offering a Guaranteed Protection Warranty Program supported by guaranteed 
performance-based Service Level Agreements (SLAs). Managed Security Services enable organizations to 
help reduce risk, control escalating security costs and demonstrate due diligence. ISS Professional 
Services provide organizations with the flexibility to co-source the assessment, design, deployment, 
management and certification of their security posture, freeing them to focus on their core business. ISS 
consultants are trusted experts to global enterprises and world governments and offer unparalleled security 
intelligence and experience. 
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