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Hi there, =LA to make a comment.
Follow us cn

|deas so far 4o

SHARE:s . . 4
VOTEES i, - .-..7 =
PRODUCT IDEAS DISCUSS. ; :::'. “u g 5!

Search ldeas

33,054 Coffee & Espresso Drinks S E E
- e

3,396 Frappuccino® Beverages
9,679 Tea & Other Drinks
15,139 Food

7,976 Merchandise & Music
16,249 Starbucks Card

New Technol .
i e Share your ideas, tell us what

you think of other people's ideas
and join the discussion.
’ STARBUCKS mg,

10,677 Other Product ldeas

EXPERIENCE IDEAS

5 years



Unprecedented combination of digital assets

Q Home @ Connect # Discover _L Me

Hazelnut drizzle

Tweets
rests on a bed of Followig
creamy foam. Followsrs

Favorites

Lists
iy = 2
Tweet to Starbucks Coffee

Crafted by |
. Similar to Starbucks Coff '~ We'll give you $5 to register your card and join
hand & heart. \‘ imilar to Starbucks Coffee i (v 1 o

Q Oxfam International <.

Digital
Advertising

Social Media Web & Mobile Loyalty Starbucks Card
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Starbucks Free Pastry Day: July 21, 2009 4 Events
% Public - By Starbucks

Tuesday, July 21, 2009 5:00am until 10:30am

At participating US 5tarbucks stores,

We're making a change: your food not only tastes better, it is better. To
celebrate, we're inviting you to bring this invitation to a participating U.5.
Starbucks store to enjoy a FREE pastry™ from opening™® until 10:30am on
July 21st, 2009 (while supplies last) with the purchase of any beverage®.

Click to print your invitation:
http:/ fwww.starbucks.com/retail/print_free_pastry.htm|
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Social Media




Ability to
reach over

. g 1 1 billion

™ Starbucks v Liked | | Message # ¥ | peOple
33,882,523 likes - 169,984 talking about this * 7,123,833 were here
on Facebook

Food/Beverages | ‘ .
We are the premier roaster and retailer of specialty coffee , ( l?
L A
in the world since 1971. ( ). ’ f , ]
A

About Photos Starbucks Blonde Ro... International Pinterest

Social Media



- lcl)lel'ltla\.;ll‘;'a ICARS WY IR JiAl Vi #Starbu(:ks
instagr.am/p/W4iMxRqfqg6/
Details
Elise C @Jamaicangirlg1 now
| want Starbucks. .. -

Details

23 Sara Lindley retweeted

Makayla Ann @makaylapayne... 24m
If you surprise me with Starbucks or
food just know that you made my

| tugge kayingonuz @chatterbo.. now
I'm at Starbucks - @StarbucksTR

w/ 25 others

fliespeciaal
to plc vs
fion: "Rio Tinto
conomy News:
y/AGDRCmM

NikKi Capodanno @MiikkiCap.. 27m

day.
petails
eted
#lasiey #starbucks
instagr.am/p/W4TKIMKDUX/ - Dunkin Donuts or Starbucks
Details sounds amazing right now
Details
&' JohnnyRingo v @ supcunt  now
. i JBird Sk
4 isaw my baby at school one last i ?":a'\'/eggigh'zf'I‘;ng‘iome
M time ¢ gave her my starbucks lol. g @ '

| love you! @SamBased

Details ® Conversation

Twitter | 3.4M followers

Starbucks | never tried it before

now

now

'!.
[ SN

m
0
3

Only One Shot @OhBabyltsZelo now
@AURORATHECUTIE | went to
Starbucks today as | don have
class today in college.. | did my
assignment. | have to finish 2500
words

® Conversation

Mr.Cardec = @V.Johans08 now

Details

Courtney Brock @CaryOnNC  now
#beware @projectlifte365
@Starbucks

pic _twitter com/e32Zp69keg

4

Details

e

Paw Catalan @aPAWsaganda now
just got home from a gandas girl's
night out *-* sb coffee & bonchon
dinner <3 #gandas #girisnightout
#starbucks #bonchon

Details

Extreme @PerfectHandz now
Hotel upgrade includes Starbucks
coffee and food every morning.....




Starbucks Coffee & Starbucks

Twitter



Our Web Sites and Mobile Applications - 34.8 million visitors

% My Starbucks Idea

Hi there, to make a comment.

% Coffee Menu

Beans Blends Brewing Drinks Food Nutrition

GOT AN IDEA? Vi

Got a Starbucks ©

Ideas so far SHARE
Search ldeas ﬂ .
VOTE.
PRODUCT IDEAS D|SCUS
33,054 Coffee & Espresso Drinks S E E .

3,396 Frappuccino® Beverages

9,679 Tea & Other Drinks
15,139 Food

7,976 Merchandise & Music
16,249 Starbucks Card

2,867 Mewechnology Share your ide:

you think of otl
and join the dis

10,677 OtherProduct Ideas

EXPERIENCE IDEAS

7,940 Ordering, Payment, & Pick-Up

We’ll give you $5 to register your card and join My S
members only).

14,348 Atmosphere & Locations

My Starbuck
Starbucks.com y Iggauc s

% Starbucks Digital Network

% Starbucks Store

COFFEE TEA VERISMO SYSTEM

NEWS ENTERTAINMENT WELLNESS JOBS

TASTEU Ecor?(;ﬁnis
Here's to you.
Starbucks Tribute Blend

| —
Shop Coffee

Tasted

3 WATCH = How to clean your coffee grinder READ  Sad:
with rice

Patch 9
3 '5\

A

Starbucks Digital
Network

E-Commerce

NICKNAME

My Card

i

7777062181062110

Mobile



NORTH AMERICA CARD DOLLARS LOADED FYo2-FY12 ($B)

I Reloads
B Activations

FYo2 FYo3 FYo4 FYos FYo06 FYo7z FYo8 FYog FY10 FY11 FY12

Starbucks Card Growth




Starbucks Card | $3B in FY12 Card loads « 11in 10 US Adults received a Starbucks Card during this past Holiday



MSR active MSR
embers Members e
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Loyalty | 6M Active today  1.3M stars earned daily



Canada: 32%

United States: 30%
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Mobile Payment | Will be 10% of tender by end of year « 10M active mobile users
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Starbucks Coffee

¢ Pike Place® Roast [

, | Barton Street Deli

¢ Peach Iced Tea

Owens Bikes

O 201 7th Street

Moji Frozen Yogurt

& Cool Mint Gelato

| Bright Blooms

B
’

O 101 Main Street

| Enzo’s Pizza

r_\



aill Verizon 2 1:13PM @ 7 3 59% E%
Messages TEdit

Pick of The Week 3/5/13
@ Free song download by
Eric Clapton

. Crafted by

Pick of The Week 2/26/13 hand & heart.

@ Free song download by
Boy

¥ I e —
;_. S New Hazelnut Maechiato

Pick of The Week 2/19/13 Vol il

@ Free song download by

Ivan & Alyosha

Share the Love 2/13/13 Digital AdvertiSing

@ On Feb. 14, buy a featured drink

and get a second one free.

Pick of The Week 2/12/13
@ Free song download by

Miguel

EXPLORE THE LAYERS

ﬁ Home @ Connect Jf Discover @ Me

Tweets
Following

Followers

Now until Sunday 2/8/13

‘?) Buy Blonde Roast whole bean or
VIA and get a $5 Starbucks Card.

Favorites

@Starbucks roLLowsyou
Freshly brewed tweets from Brad, Lee, and Paige at Starbucks.
Seattle, WA - http//www.starbucks.com

Pick of The Week 2/5/13
13,255 79,503 3,054,704
1!' Tweets Al / No replies
Home Card Rewards eGifts Stores : L 7 3 Starbucks Coffee
: T 3 . - 4% Today, we'd like to honor all Veterans, including those who are

Email & Mobile
| §30Y0); Social Media

Starbucks Card
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Body + Mind" 15 Silver Needle 18.00 ( uds™ 9. SR 10. Black Dragon Pearl” 15.00....
P Whie R e i 3 ored Ol WBackTes
"W

Earl Grey White" 10.00. Bilver Yin Zhen Pearls” 22.00.8 Peach Momotaro™ 18.00.- i adise” Oolong 9.00. asted Ni lée™ 8.00 sital of Heaven Keemun™ 18.0(
Flayeeel Wik v Lt Lo ' g = Aol
"

Frutto Bianco Pearls” 14.00.2 Scarlet Cloud® 15.00.... Straw i"18.00.2 ‘ - berry " 12.0 Copper Knot Hongcha™ 9.80..
! B L bt AT

tavored White Tea Tavored White Tea
v ot e I o ol e

THENNTT #TEe

My Starbucks Rewards | Cross-Brand Extension — starting in April
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MEDIUM
KE PLACE' ROAST

¥

DARK

FAIR TRADE CERTIFIED
ITALIAN ROAST

:l"“

.....

My Starbucks Rewards | Expansion into Grocery — starting in May
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