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5 years | 275 ideas launched 



Digital 
Advertising 

Loyalty Starbucks Card Social Media Web & Mobile 

Unprecedented combination of digital assets 

Social Media 



Social Media | 1 million participated & 500,000 fans added  



Social Media | 54M global Facebook fans 

Ability to  
reach over  

1 billion 

people  
on Facebook 



Twitter | 3.4M followers 

One of the  
most mentioned 

brands on  
Twitter 



Twitter | 1,508 Retweets • 272 Favorites 



E-Commerce Starbucks.com 

Our Web Sites and Mobile Applications - 34.8 million visitors  

 
My Starbucks  

Idea 
 

 
 
 
 
 
 
 
 
 

Mobile 
Starbucks Digital 

Network 
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NORTH AMERICA CARD DOLLARS LOADED FY02-FY12 ($B) 

Starbucks Card Growth 

2.8 



Over 

30% 
of in-store  

transactions  
are pre-paid 

Starbucks Card | $3B in FY12 Card loads  •  1 in 10 US Adults received a Starbucks Card during this past Holiday 



Loyalty | 6M Active today  •  1.3M stars earned daily 

Adding  

~80K  
new members  

per week 

9M 
 active MSR 

Members  

(Oct 2013)  

4.5M 
 active MSR 

Members  

(Oct 2012)  



Global Starbucks  
Card/Loyalty Growth 

Malaysia: 40% 

China: 35% 

Japan: 11% 

Korea: 27% 

Canada: 32% 

United States: 30% 

United Kingdom: 12% 

Singapore: 25% 

% OF TENDER 





Mobile Payment | Will be 10% of tender by end of year  •  10M active mobile users   

~3M 
mobile payment  

transactions 
per week 

 

Adding  

~100K  
app downloads  

per week 



Groundbreaking  
partnership with 

Square 
 
 
 



Data 

Insight 

Segmentation 

Loyalty 

Starbucks Card 
Email & Mobile 

Inbox 

Digital Advertising 

Social Media 



Cross-brand  
card and  
loyalty 

My Starbucks Rewards | Cross-Brand Extension – starting in April  



My Starbucks 
Rewards™  

cross-channel 
loyalty 

My Starbucks Rewards | Expansion into Grocery – starting in May  






