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Success 1s best when 1t 1s shared

$57.00 $221M $54M
current stock price spent on Healthcare erants and donations
$43B made in FY12
market cap $ 2 14M
realized gains 613,00
38% . frqm bean Stock hours of community
total shareholder (md“d::l%?jﬁaﬁggarmtas service in FY12

return in 2012
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THE ORIGINAL DOW

(October 1, 1928)

Allied Chemical General Electric Company Nash Motors Texas Gulf Sulphur
American Can General Motors North American Union Carbide
: : Corporation :
American Smelting Paramount Publix U.S. Steel
. General Railway Signal : : :
American Sugar Postum Incorporated Victor Talking Machine
, Goodrich : : : :
American Tobacco B Radio Corporation Westinghouse Electric
: - International Harvester
Atlantic Refining Sears Roebuck & Company Woolworth
International Nickel : : :
Bethlehem Steel Standard Oil (N.J.) Wright Aeronautical
Mack Truck

Chrysler Texas Company



CURRENT DOW 30

(Updated March 8, 2013)

3M Company Coca-Cola Co. J.P. Morgan Chase & Co. UnitedHealth Group Inc
Alcoa, Inc. DuPont Co. McDonald’s Corporation Verizon Communications,
Inc.
American Express Company Exxon Mobile Corp. Merck & Company, Inc.
: : Wal-Mart Stores Inc.
AT&T Inc. : Microsoft Corporation
_ _ Walt Disney Co.

Bank of America Hewlett-Packard Company Pfizer, Inc.
Corporation

The Home Depot, Inc. Proctor & Gamble Co.
Boeing Company : :

Intel Corporation The Travelers Companies,
Caterpillar Inc. : : Inc.

IBM International Business
Chevron Corporation Machines Corporation United Technologies

: Corporation
Cisco Systemes, Inc. Johnson & Johnson



Apple
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Amazon.com

Starbucks

IBM
Southwest Airlines
Berkshire Hathaway
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on the Fortune

Admired

Companies

(12 consecutive years on list)
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Original Starbucks Pike Place, 1971
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Accelerating growth
1n our core business



50 stores

, 400 stores




5 years
3,000 stores
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China will be our second largest
market outside U.S. in 2014
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Recent strategic acquisitions




Health & Wellness

$50 billion m | Tl ol ool "ol

category
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In 4,000

locations currently

In 8,000
by end of 2013




Transform

and elevate
ood
o LA BOULANGE

In 400

SanStarbucks In
FI:ancisco area
this spring
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In 2,500

stores 1n 2013



We will do

for tea
what we did

for coffee

$40 billion

Global Tea Industry

Currently
300 mall stores




Channel Development
will rival the size and
scale of our U.S. business

100K points of distribution

STARBUCKS'

BLONDE
ROAST
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TOTAL REVENUE (¢ IN MILLIONS)
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#1 1n Ready to
Drink Coffee
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Leading across channels

VERANDA
BLEND
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#1 Premium Coffee Committed to be.ing the leader
Brand in the U.S. in Premium Single Serve






gaptember 2011

Daar grarbucks Friand and Fellow Cinzen:
1 e ouF COUnErY pnd 1am 3 penefitaly of the profmse of amarica. But
d that at fmes 140 ot recagniz® rhi Armerica that

fnday, 1 am spery concarne

1 lowe.

Like 50 many of ¥Ou 1 am deeply disanpn'\rmad oy the parias
ashi n, nd 2ls0 fike you, § 2 e

« stpadfast refusal 1o recogrize that

flick and put ideology Qer Coury
ity American

partizan
from combined affects of para\ys'\s ard unce
jobs. grall pusinesses car't get credit. and the fracturing of consuUmEr

confidentce contines.

We are pettar than s
Three waeks 200 1 asked fallow pusingss {paders to jioin e in urging the
president and the cangress 1o put 2 end 0 arfisan ridiock and, in its
place, 10 setin motion an uew rd spira! of confidente®: pacre than 10
business |eaders rRpre i i {arge and small - joined
e in Zigring 2 pwo-part pledge:
First, T withhotd pu\'\ﬁcal campaan contriputions until 3 :ransparen\:_.
hensive, pipartisan dett-and .defiat packags is reach® that nonesty,
zts 1 ath £0 jong-term financi {
o all we £30 to break the I
ate imastrnant in

QuF Countey ot coTnmMICEng o acceler

in the weeks $inte then, | have peen ©
i across the 8(giag sharing thil
d most qa\uar\izinq foroe
| they have Ao voice. others fee
pehind.

an orqani_
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rnment. To leam more about
et 2 \

constructiv® walue

elected officials in 2 civil, respe ul ¥oice ey hedl and undarsr.and,
yirne Lo put citizensnie shead of parr_'\sansh'\p je MOW .
Yours is the woite that can help ignite the cantaious ppward spiral of
confidanc® at our coantry dasperate\f neads.

\wiich great respedct,

piacks caoffes Company

nief exacutive officer, S0

Open letter to America

Create Jobs for USA

Come Together






2 young guys searching

for great coffee







