


62  
countries 

Over  
200,000  
partners 

Over  
18,000  
stores 

70 million  
customers  
per week 

Today 



$221M 
spent on Healthcare 

 

$214M 
realized gains  

from Bean Stock 
(including managers, baristas  

and part timers) 

$57.00 
current stock price 

 

$43B 
market cap 

 

38%  
total shareholder  

return in 2012 

$54M 
grants and donations  

made in FY12 

 

613,00  
hours of community  

service in FY12 

Success is best when it is shared 

OUR 
PARTNERS 

OUR  
SHAREHOLDERS 

OUR  
COMMUNITIES 



THE ORIGINAL DOW  
(October 1, 1928) 

Allied Chemical 

American Can 

American Smelting 

American Sugar 

American Tobacco B 

Atlantic Refining 

Bethlehem Steel 

Chrysler 

General Electric Company 

General Motors 
Corporation 

General Railway Signal 

Goodrich 

International Harvester 

International Nickel 

Mack Truck 

Nash Motors 

North American 

Paramount Publix 

Postum Incorporated 

Radio Corporation 

Sears Roebuck & Company 

Standard Oil (N.J.) 

Texas Company 

Texas Gulf Sulphur 

Union Carbide 

U.S. Steel 

Victor Talking Machine 

Westinghouse Electric 

Woolworth 

Wright Aeronautical 

 

THE ORIGINAL DOW JONES INDUSTRIAL AVERAGE THIRTY COMPONENTS 



CURRENT DOW 30  
(Updated March 8, 2013) 

3M Company 

Alcoa, Inc. 

American Express Company 

AT&T Inc.  

Bank of America 
Corporation 

Boeing Company  

Caterpillar Inc.  

Chevron Corporation 

Cisco Systems, Inc.  

Coca-Cola Co. 

DuPont Co.  

Exxon Mobile Corp.  

General Electric Company  

Hewlett-Packard Company 

The Home Depot, Inc.  

Intel Corporation 

IBM International Business 
Machines Corporation  

Johnson & Johnson  

J.P. Morgan Chase & Co.  

McDonald’s Corporation 

Merck & Company, Inc.  

Microsoft Corporation 

Pfizer, Inc.  

Proctor & Gamble Co.  

The Travelers Companies, 
Inc.  

United Technologies 
Corporation 

UnitedHealth Group Inc 

Verizon Communications, 
Inc.  

Wal-Mart Stores Inc.  

Walt Disney Co.  

 

THE ORIGINAL DOW JONES INDUSTRIAL AVERAGE THIRTY COMPONENTS 



on the Fortune  

World’s Most 
Admired 
Companies 
 (11 consecutive years on list) 





     Original Starbucks Pike Place, 1971 





 TIAYUAN, CHINA 



 HO CHI MINH CITY, VIETNAM 





Accelerating growth  
in our core business 



In FY13  
we will open  
350 stores  

and renovate  
1,400 stores 

in the US 



Over the next 5 years  
we will open 3,000 stores  

in the Americas, 
more than half in the U.S. 



China will be our second largest  
market outside U.S. in 2014 

Best Employer in China 2012 
GUANGZHOU DAILY 



Recent strategic acquisitions 



Health & Wellness 

$50 billion  
category  

  

In 4,000  
locations currently 

 

In 8,000  
by end of 2013 

 



Transform 
and elevate food 

 

In 400  
Starbucks in  

San Francisco area  
this spring 

 

In 2,500  
stores in 2013 

 



We will do  

for tea  
what we did  

for coffee  
 

$40 billion  
Global Tea Industry 

 
Currently  

300 mall stores 

 
 



$707 $861 
$1,292 

FY10 FY11 FY12 

Channel Development  
will rival the size and  

scale of our U.S. business 

TOTAL REVENUE ($ IN MILLIONS) 

100K points of distribution 



Leading across channels 

#1 in Ready to  
Drink Coffee 

Committed to being the leader  
in Premium Single Serve 

#1 Premium Coffee  
Brand in the U.S. 





Create Jobs for USA Open letter to America Come Together 





2 young guys searching  

for great coffee 

GUATEMALA 1992 




