


TROY 
ALSTEAD 

chief financial officer 

chief administrative officer 



2012 

EXECUTION 



SBUX  VS SELECT INDICES GROWTH SINCE BEGINNING OF FY12 

STARBUCKS CONTINUES TO OUTPERFORM 
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SBUX +52% 

NASDAQ +34% 

S&P 500 +37% 
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FY10 

Total Shareholder Return 

FY11 FY12 

32% 46% 38% 



DOLLARS IN BILLIONS 

STRONG REVENUE GROWTH 

$10.7  $11.7  
$13.3  

FY10 FY11 FY12

14%  
growth  
in FY12 



Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1

Transaction Growth Ticket Growth

GLOBAL COMPARABLE STORE SALES GROWTH 

12 CONSECUTIVE QUARTERS OF >5% COMP GROWTH 

FY 2011 FY 2012 FY 2010 

4% 

7% 

9% 

8% 

7% 7% 

8% 

9% 9% 

7% 

6% 6% 

FY 2013 

6% 



EARNINGS PER SHARE 

RECORD EPS DESPITE SIGNIFICANT COMMODITY HEADWINDS  

$1.24  
$1.52*  

$1.79  

FY10 FY11 FY12

18%  
growth  

in FY12** 
 

30%  
growth 

excluding 
commodity 

impact** 

*FY11 GAAP EPS was $1.62.  FY11 non-GAAP EPS excludes $0.10 of gain resulting from the acquisition of the company’s joint venture operations in Switzerland and Austria and the gain on the sale of properties. 
** Over prior year non-GAAP EPS of $1.52.  FY12 commodity impact was $0.17. 



Canada: 1,195 

United States: 11,167 

Mexico: 368 

Aruba: 3 

Puerto Rico: 19 

El Salvador: 4 

Guatemala: 2 

Costa Rica: 2 

Curacao: 1 

The Bahamas: 8 

Peru: 54 

Brazil: 54 

Chile: 42 

Argentina: 64 

AMERICAS 
12,983 stores in 13 countries 



AMERICAS 
LEVERAGE CONTINUES ON STRONG TOP-LINE GROWTH 

$8,489  $9,065  
$9,936  

FY10 FY11 FY12

REVENUE ($M) 

$1,529  $1,775  $2,021  

FY10 FY11 FY12

OPERATING INCOME ($M) 

FY12 Operating Margin  

20.3% 



AMERICAS 



Norway: 1 

Ireland: 27 

The Netherlands: 28 

Belgium: 9 

Switzerland: 51 

Germany: 162 

Portugal: 7 

United Kingdom: 743 

Morocco: 3 

Greece: 34 

Turkey: 176 

Saudi Arabia: 65 

EUROPE, MIDDLE EAST, AFRICA (EMEA) 
1,876 stores in 36 countries 

Cyprus: 9 

Egypt: 23 

Finland: 2 

Sweden: 3 

Denmark: 4 

Romania: 8 

Poland: 32 

Austria: 12 

Czech Republic: 14 

Hungary: 7 

Bulgaria: 4 

Russia: 64 

Lebanon: 15 

Jordan: 9 

Bahrain: 14  

UAE - Dubai: 105 

Kuwait: 66 

Qatar: 12 

Oman: 6 

 France: 82 

Spain: 79 



$954  
$1,047  

$1,141  

FY10 FY11 FY12

EMEA 
EVOLVING THE MODEL TO DRIVE PROFITABILITY 

REVENUE ($M) 

($8) 
$39  $7  

FY10 FY11 FY12

OPERATING INCOME ($M) FY12 Operating Margin  

0.6% 



EUROPE, 
MIDDLE EAST, 

AFRICA  



South Korea: 472 

Japan: 975 

Taiwan: 280 

Malaysia: 140 

Hong Kong/Macau: 135 

Thailand: 163 

India: 3 

Philippines: 207 

Singapore: 84 

China: 767 

Indonesia: 139 

New Zealand: 30 

Australia: 24 

CHINA / ASIA PACIFIC 
3,419 stores in 12 countries 



CHINA / ASIA PACIFIC 
AGGRESSIVELY GROWING, MASSIVE OPPORTUNITY 

$407  $552  
$721  

FY10 FY11 FY12

REVENUE ($M) 

$126  $191  $253  

FY10 FY11 FY12

OPERATING INCOME ($M) 

FY12 Operating Margin 

35.0% 



CHINA /  
ASIA PACIFIC 



Channel Development 



CHANNEL DEVELOPMENT 
SIGNIFICANT, LONG-TERM GROWTH OPPORTUNITY 

$707  $861  
$1,292  

FY10 FY11 FY12

REVENUE ($M) 

$268  $283  $340  

FY10 FY11 FY12

OPERATING INCOME ($M) 

FY12 Operating Margin 

 26.3% 



$1.7  

$1.6  

$1.8  

FY10 FY11 FY12

OPERATING CASH FLOW ($B) 

RECORD CASH FLOW,  
RECORD RETURN ON CAPITAL 

17.5% 

21.5% 22.4% 

FY10 FY11 FY12

RETURN ON INVESTED CAPITAL 



BALANCING INVESTING IN OUR FUTURE 
WITH RETURNING CASH TO SHAREHOLDERS NOW 

USES OF CASH – FY12 (EXCEPT WHERE NOTED) 

CAPITAL 
EXPENDITURES 

CASH RETURNED TO 
SHAREHOLDERS 

STRATEGIC 
ACQUISITIONS 

$0.9B $1.1B $0.8B 
New stores 

Renovations 

Supply chain enhancements 

IT infrastructure 

Dividends 

Share repurchases 

Evolution Fresh 

La Boulange 

Teavana (FY13) 



Long-term 

sustainable 

disciplined 

growth 

10% plus 

Revenue Growth Comp Growth 

3% - 7% 

EPS Growth 

15% - 20% 

Return on Invested Capital 

25% plus 




