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RESEARCH

Client retention - organization level 82% 83% 83% 83% 82% 82% 82% 82% 82% 83% 83%

Client retention - enterprise level 84% 84% 84% 84% 84% 83% 83% 83% 84% 84% 84%

Wallet retention - organization level 99% 99% 99% 99% 99% 97% 97% 98% 99% 99% 100%

Wallet retention - enterprise level 105% 104% 105% 105% 105% 104% 104% 104% 104% 105% 105%

Research client organizations 12,303 12,474 12,612 13,305 13,203 13,315 13,422 14,099 13,983 14,091 14,309

Research client enterprises 8,053 8,132 8,210 8,630 8,526 8,516 8,541 9,071 9,094 9,115 9,279


