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THE PROMISE BEHIND THE LABEL

“
”

WHEN I STARTED HERE TEN YEARS AGO, THERE WAS NO

QUESTION THAT CINTAS WAS ‘THE UNIFORM PEOPLE.’

TODAY, THERE IS NO QUESTION THAT WE ARE MUCH,

MUCH MORE THAN THAT. ‘THE SERVICE PROFESSIONALS’

REALLY CAPTURES THE ESSENCE OF CINTAS TODAY.
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ANNOUNCING:
T H E  S E R V I C E  P R O F E S S I O N A L S      CINTAS

THE SERVICE PROFESSIONALS!

Kristi Clement Williams, Director of Human Resources, Distribution Division

We began as a uniform company but our vision was to provide a service to every business in North

America. So, we added entrance mats, first aid and safety products and services, restroom products

and services, flame resistant clothing and cleanroom resources. Cintas is much more than ever before.

The bottom line is that Cintas is service, and that’s now our bottom line. “The Service Professionals”

has replaced “The Uniform People” in our corporate logo to better reflect both the diversity of our

company and the depth of our commitment to customers.

We provide these products and services with the mark of a true professional…just check the label.
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Financial, expansion and achievement highlights for fiscal year 2004 for Cintas Corporation.

FISCAL 2004 ACCOMPLISHMENTS
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FINANCIAL
> Achieved 35th consecutive year of uninterrupted growth in sales and profits.

Wal-Mart is the only public company that has achieved a longer standing record
> Revenue was a record $2.81 billion, up 5 percent
> Achieved record profits of $272 million, up 9 percent

> Increased dividends by 7 percent. Mergent calls Cintas a “Dividend Achiever,”
a distinction given to the top 2.5 percent of all dividend-paying companies

> Expanded uniform rental presence into four new cities
> Opened four new state-of-the-art uniform rental plants
> Expanded First Aid and Safety expertise to include fire services
> Over half of all new uniform rental business was from first-time users
> We have close to 5,000 uniform rental and facility service routes and over 700 first aid

and safety routes, covering 296 of the top 315 cities in the U.S. and Canada

> Ranked according to Fortune magazine as the country’s “Most Admired Company”
in the diversified outsourcing industry, which is the second time in the last four years
the company has topped the industry list

> Highlighted by Fortune magazine as one of “America’s Most Admired Companies” across
all industries marking the fourth consecutive year Cintas has made the overall list

> Named one of “America’s Best Managed Companies” by Forbes Magazine
> Received the Consumer’s Choice Award in the category of Uniform Supply Service

> Ranked fourth Best Employer in Canada, according to a survey by Hewitt Associates

> Listed in the Oregon Business magazine among the State’s Best Employers

> Two years straight, Cintas named “Best In Business” by Food Processing magazine

> Named a finalist for “Company of the Year” and presented the “Business Excellence
Award” by the North Las Vegas Chamber of Commerce

> Received the Los Angeles County “Good Corporate Citizen Award” for wastewater
pretreatment achievement

> Received the Missouri Water Environment Association’s “Gold Award Certificate”
for wastewater pretreatment

> Received the 2004 Massachusetts Association for Persons in Supported Employment
(APSE) Award

ACHIEVEMENTS

EXPANSION

> For ten consecutive years, the National Association of Uniform Manufacturers and
Distributors (NAUMD) presented Cintas with the “Image of the Year” award for
exceptional style and design
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FINANCIAL HIGHLIGHTS
Years Ended May 31
(In thousands except per share and percentage data) 2004 % Change 2003 % Change 2002

Operating Results
Revenue $2,814,059 5% $2,686,585 18% $2,271,052
Gross Profits 1,186,492 6% 1,119,208 17% 957,370
Net Income 272,205 9% 249,253 6% 234,251

Financial Condition
Total Assets $2,810,297 9% $2,582,946 3% $2,519,234
Shareholders’ Equity 1,887,969 15% 1,646,332 16% 1,423,759
Working Capital 708,557 24% 572,705 6% 540,616

Per Share Data
Net Income (Diluted) $ 1.58 9% $1.45 7% $1.36
Shareholders’ Equity (Book Value) 11.02 14% 9.65 15% 8.38
Dividends 0.29 7% 0.27 8% 0.25
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FELLOW SHAREHOLDERS:
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THE SERVICE PROFESSIONALS
IS NOT A NEW CONCEPT TO
CINTAS, BUT RATHER AN
ACKNOWLEDGEMENT OF WHAT
WE DO EVERY DAY.

“
”

As you may have noticed on the cover of this annual report, Cintas Corporation has a new
logo. We are Cintas, The Service Professionals.

Today’s Cintas is so much more than The Uniform People. Our corporate identity uniform
programs are but one facet of a company that serves a broad range of business needs across
North America. We provide entrance and special-purpose mats, restroom supply services,
first aid and safety services, cleanroom uniforms and supplies, flame resistant clothing and
more. We meet these diverse business needs with consistently strong professional service.

The Service Professionals is not a new concept to Cintas, but rather an acknowledgement
of what we do every day. It is part of our corporate identity and better defines who we are.

SERVICE DRIVES GROWTH
Quality service is the reason Cintas has achieved 35 consecutive years of growth in sales and
profits. During fiscal 2004, Cintas’ revenue increased 5 percent to $2.8 billion and profits
rose 9 percent to $272 million. Earnings per diluted share grew 9 percent to $1.58.

We also improved our balance sheet strength while finalizing the integration of the largest
uniform rental acquisition in the company’s history, Omni Services, Inc. Our debt to total
capitalization fell from 25.5 percent at May 31, 2003, to 20.4 percent at May 31, 2004.
Cash and marketable securities reached $254 million at May 31, 2004, compared with $58
million at May 31, 2003, a 341 percent increase. Shareholders’ equity reached $1.9 billion,
up from $1.6 billion last year.

Scott D. Farmer
President and Chief Executive Officer
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As the economy continued its recovery, we made progress throughout our
company. Both our Rental revenue and Other Services revenue grew organically
in the fourth quarter of fiscal 2004, and we expect continued growth ahead.
Cintas, The Service Professionals, was ranked as the Number One Outsourcing
Company by Fortune magazine.

SERVICE CREATES OPPORTUNITY
As The Service Professionals, we visit more than 500,000 customers regularly
– usually weekly. We nurture our customer relationships with care and attention
to detail. As a result, we create additional opportunities to serve them. Customers
that count on Cintas for clean, professional uniforms also can count on us for
clean, professional entrance mats, for quality first aid supplies and for reliable
hygiene services.

Cintas has in place an infrastructure of more than 300 facilities across North
America. These existing facilities enable us to quickly and effectively service our
customers as well as launch new services. With a broader product line than ever
before, Cintas is increasingly One Source, One Company, One Answer for our
customers.

In the uniform segment, we also have great opportunity. Cintas is the largest
provider of uniform rental services in the industry, yet still has just an 11 percent
share of the potential $12 billion market. So while our industry rents uniforms
to 12 million people today, we estimate that 41 million workers would benefit
from a uniform rental program. This is an enormous potential market. We
believe we can reach it by leveraging our distribution system and our reputation
as The Service Professionals.

SERVICE REWARDS SHAREHOLDERS
Service ties closely with our principal objective, which is to maximize the long-
term value of Cintas for our shareholders and working partners by exceeding
our customers’ expectations. Exceeding expectations is what we are about.

The reward has been our remarkable track record of growth. Our research shows
that just one other public company – Wal-Mart – has a longer legacy than our
35 consecutive years of growth in sales and profits.

WE NURTURE
OUR CUSTOMER
RELATIONSHIPS
WITH CARE
AND ATTENTION
TO DETAIL.
AS A RESULT,
WE CREATE
ADDITIONAL
OPPORTUNITIES
TO SERVE
THEM.

“

”

We see tremendous opportunities as we look toward the future. For example,
there are over 14 million businesses in the United States and Canada and many
of them could use one or more of our services such as entrance mats, restroom
supply services, or first aid supplies. If we can add just $5 in revenue per week
for each of our 500,000 customers, we can add about $0.25 per share to
earnings. Of course, our potential for growth is even greater as we target the
other 13.5 million companies who currently don’t do business with Cintas.
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Our dividend record is strong, too. Since going public in 1983, Cintas has increased
dividends each and every year, resulting in a compounded annual growth rate of 29
percent. Mergent, a global source of business and financial information, regularly hails
Cintas as a “Dividend Achiever,” saluting the company “for years of successful fiscal
management and shareholder awareness.”

SERVICE SETS THE STAGE FOR TOMORROW
At Cintas, we constantly ask ourselves: “What do our customers need and what else can we
do for them?”

Some of the answers to those questions lie in the initiatives that are under way in our
company. For example, J. Phillip Holloman, our Vice President - Six Sigma Initiatives, is
heading up our effort to improve quality and response time while reducing errors and
waste. This will help us find ways to serve our customers better, faster and more economically.
Other partner teams are hard at work to find fresh perspectives and solutions to business
challenges. Meanwhile, Pamela Lowe, who has extensive communications experience,
has joined us as Vice President of Corporate Communications to be responsible for internal
and external communications.

These and other initiatives demonstrate our constant quest for improvement, despite
customer satisfaction ratings that already are the highest in the industry. The work that
goes into consistently achieving those ratings can be credited to the thousands of partners
who are Cintas. We thank them, and we thank our shareholders for choosing to invest
in Cintas.

Scott D. Farmer
President and CEO

Ours is a culture of service, excellence, honesty and
integrity. That culture – combined with our vast field
presence and the vast opportunities before us – gives
us great reason for optimism. Our vision is to provide
a service to every business in North America. We
believe we are well positioned to do that. We are
confident in our future and in our ability to grow – not
just as The Uniform People, but also as The Service
Professionals.



It is with great pleasure that we report another year of rising sales and profits for Cintas and
another year of rising dividends for shareholders. It also is with great pleasure that we help
introduce a new era for Cintas as The Service Professionals.

Although Cintas is more broadly based than ever before – both in terms of geographic presence
and in terms of products and services – we remain focused on a very plain, very simple principal
objective. That is, we expect to maximize the long-term value of Cintas for our shareholders
and working partners by exceeding our customers’ expectations.

DEDICATED TO EXCELLENCE

•
•
•

•
•
•

•

•

•

SHAREHOLDERS AND FRIENDS:

WE EXPECT TO MAXIMIZE THE
LONG-TERM VALUE OF CINTAS
FOR OUR SHAREHOLDERS
AND WORKING PARTNERS BY
EXCEEDING OUR CUSTOMERS’
EXPECTATIONS.

“

”
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Every year our reputation for excellence is recognized. Cintas recently was named:
One of “America’s Best Managed Companies” by Forbes Magazine
One of “The Best Big Companies in the World” by Forbes Magazine
The No. 1 “Most Admired” company in the diversified outsourcing services sector, according

to Fortune magazine
The fourth Best Employer in Canada, according to a survey by Hewitt Associates
Winner of the Consumer’s Choice Award for uniform supplies
One of “Oregon’s Best Employers,” according to Oregon Business magazine, for the fourth

year running
An “Exemplary Employer,” according to the state of Massachusetts, for our record of providing

opportunities to people with disabilities
A finalist for the Southern Nevada (Las Vegas) Human Resource Association’s Best Places

to Work award
Winner of the Missouri Water Environment Association’s “Gold Award Certificate” for

wastewater pretreatment
These are but a few of the many honors that Cintas has earned – honors that stand as testament
to the spirit of Cintas.

Richard T. Farmer

Chairman of the Board and Founder

Robert J. Kohlhepp

Vice Chairman of the Board
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CINTAS RECENTLY WAS NAMED ONE
OF “AMERICA’S BEST MANAGED
COMPANIES” BY FORBES MAGAZINE.“

”

THE SPIRIT IS THE DIFFERENCETHE CINTAS BOARD

OF DIRECTORS, 2004

LEFT TO RIGHT: FIRST ROW—

Scott Farmer,

Joyce Hergenhan,

Dick Farmer,

Dave Phillips.

SECOND ROW—

Bob Herbold,

Roger Howe,

Paul Carter,

Bob Kohlhepp,

Jerry Dirvin.

Our spirit – our culture – was built from the ground up. Each of the three CEOs
who have led our company, spent time early in his career driving trucks and working
the plant floors. Courtesy, respect and attention to detail are a part of their
development at Cintas. It is in this way that we keep our culture alive and
perpetuate our spirit of growth, performance and opportunity.

We’re proud of the talented people our culture attracts and retains, both at the
frontline and in the boardroom. One of those talented individuals, Jim Gardner,
retired from the Board last year. Jim served Cintas as a partner before joining our
Board, and had been associated with the company for 47 years. We will miss his
counsel and leadership.

Also last year, we welcomed Joyce Hergenhan to our Board. Joyce recently retired
from the General Electric Company, where she had been vice president for corporate
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Richard T. Farmer
Chairman of the Board
and Founder

Robert J. Kohlhepp
Vice Chairman
of the Board

HIGH STANDARDS
ARE THE NORM AT
CINTAS. YOU CAN
SEE THAT
THROUGHOUT OUR
CORPORATION
AND IN OUR
BOARDROOM AND
THE VARIOUS
COMMITTEES ON
WHICH OUR
BOARD MEMBERS
SERVE.

“

”

OUTSTANDING CORPORATE GOVERNANCE

public relations and president of the GE Foundation. We expect her experience
in a successful, rapidly growing organization will be a tremendous asset as
we look ahead to future growth opportunities.

Cintas is dedicated to providing our shareholders with the most open and
independent Board of Directors possible. Currently two-thirds of our directors
now meet the test of independence. All of our outside directors are
outstanding, experienced individuals who complement the dedicated inside
directors providing leadership. You should be proud of this Board.

We believe our shareholders are well served by this able board that shares
our commitment to honesty and integrity. High standards are the norm at
Cintas. You can see that throughout our corporation and in our boardroom
and the various committees on which our Board members serve. For example,
our Nominating and Corporate Governance Committee is chaired and consists
of only independent directors, as do our Audit and Compensation Committees.

As always, our principal objective guides us, keeping us focused on exceeding
expectations and thereby increasing the long-term value and rewards for
our shareholders and working partners.

Thank you for your continued interest and support.
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DRESSED FOR

SUCCESS
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UNIFORM RENTAL
I REALLY ENJOY SEEING MY CUSTOMERS EACH WEEK. REGULAR
CONTACT ENABLES ME TO STAY ON TOP OF THEIR NEEDS, BUT
JUST AS IMPORTANTLY, IT HELPS BUILD AND MAINTAIN STRONG
RELATIONSHIPS. I HONESTLY FEEL THAT I AM A PART OF MY
CUSTOMERS’ TEAMS, AND THAT CINTAS IS TOO. IF YOU WERE TO ASK
MY CUSTOMERS, I THINK THEY WOULD FEEL THE SAME WAY.

“
”

Every day, more than 5 million people go to work in a Cintas uniform.

Cintas is the leader in corporate identity uniform programs, helping companies

of all sizes consistently present a clean, crisp, professional look.

BUILDING SOLID DEPENDABILITY

Cintas takes care of all administrative and maintenance details of the uniform

rental program. This includes regularly scheduled pick-up and delivery, laundering

soiled uniforms, and repairing and replacing them as needed.

We control the manufacturing process to better control quality and to

speed product innovations. The result is better fit, better looks and better quality.

Week after week, Cintas delivers dependable products and dependable service.

BUILDING CUSTOMIZED PROGRAMS

Cintas creates programs that address a wide range of uniform needs. We serve

front-line employees, people who work behind the scenes and everyone in

between. We have specialized flame resistant garments that offer protection

to workers in utilities, foundries, refineries, and chemical plants and we

are the premier provider of garments used in cleanroom environments. We

keep food processing and pharmaceutical workers looking fresh and bacteria

free while protecting industrial workers from soils and contaminants.

Cintas has the largest variety of uniform colors and styles in the industry.

The customer has no up-front investment. We handle cleaning, repair and

replacement as needed, as well as all of the administrative details. We visit

customers weekly to pick up soiled uniforms and deliver clean ones.

John Keuffer, Service Sales Representative, Uniform Rental Division
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UNIFORM SALES

While thousands of companies turn to Cintas for the best in uniform rentals, some

of the biggest names in the lodging and hospitality, transportation and entertainment

industries partner with Cintas to deliver the look they want through uniform sales.

UNIQUE NEEDS, UNIQUE DESIGNS

Cintas designers outfit a broad range of customers with unique uniforms that meet

their unique needs. Our designers regularly take top honors in the industry’s Image

of the Year awards, a tribute to the talent of our team. And when the world’s grandest

Cintas uniforms go far beyond work shirts and pants. From soft, tailored suiting to

fun cruise wear, from scrubs and lab coats to chef wear and from aprons to three-

piece suits, Cintas helps companies and institutions brand their image.

GREAT FORM, GREAT FUNCTION

Our designers are as keen on function as they are on fashion, working to create

garments that look great and perform just as well. Our apparel holds up to special

requirements, special themes and special care.

We have a large in-stock inventory of garments to suit a variety of industries. Or, if

preferred, we can create a look as individual as our customers.

MANAGING DETAILS, MANAGING QUALITY

Although our uniform sales customers rely on their employees to maintain clean

apparel, they rely on Cintas to maintain the integrity of their corporate image through

our garment design, manufacturing and inventory expertise. We have the expertise,

the facilities and the commitment to deliver, time after time.

Meenakshi Dash, Senior Designer for Cintas

ocean liner – the Queen Mary II – set sail in 2004, she did it with Cintas uniforms.

THE BEST PART OF MY JOB IS TO WORK DIRECTLY WITH

THE  CLIENT AND DEVELOP AN IMAGE APPAREL

PROGRAM FULFILLING THEIR REQUIREMENTS.  THE

UNIFORMS SHOULD EVOKE A CONSISTENT STORY THAT

PRESENTS THE EMPLOYEES IN THE BEST POSSIBLE

LIGHT.

“

”



THE RIGHTLOOK
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FRESH AND CLEAN
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FACILITY SERVICES
SO MANY TIMES IT’S THE LITTLE THINGS
THAT CAN MAKE OR BREAK A FIRST
IMPRESSION. I PAY ATTENTION TO THOSE
LITTLE THINGS SO MY CUSTOMERS
DON’T HAVE TO.

“
”
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Brad Secrest, Service Sales Representative, Facility Services Division

There are a million and one details businesses must mind each day. Clean
entrance mats and fully stocked restrooms don’t have to be among them
when Cintas is on site.

CHECKING DIRT AT THE DOOR
Cintas Facility Services keeps the look clean and professional for companies
of all sizes. Our floor mats check dirt at the door while reducing slips,
falls and housekeeping costs. We can even customize mats with corporate
logos, helping to brand the business as well as enhance the image. We also
provide specialty mats designed to reduce stress and fatigue and others that
increase safety. And our decorative accent mats are designed to look great
and perform great.

Cintas complements our mat services with other dust-control services, such
as dust and wet mops that outperform brooms and disposable mops, while
weekly deliveries of fresh products prevent bacteria growth.

MAKING RESTROOM HYGIENE EASY
Cintas also can help with restroom supply programs. Companies cannot
afford for this area of their business to be an afterthought: Restroom-related
complaints tarnish corporate images and can cost customers.

Cintas restroom supply programs are hassle-free and professionally managed.
We provide everything from hand soap to air fresheners to seat sanitizers
to automated flushing systems. Our Sanis® feminine hygiene program helps
keep restrooms safe and clean.

MINDING THE DETAILS, WEEK AFTER WEEK

DETAILS, DETAILS

Cintas puts the power of its national brand and distribution system to work
for each customer. Our Service Professionals visit weekly to pick up soiled
mats and deliver clean ones, replenish dust-control and restroom supplies
and ensure that everything is in working order. We carry the inventory costs,
too, so that customers invest only in the quality service that has come to
define the name of Cintas.



FIRST AID AND SAFETY
WORKPLACE INJURIES CAN HAPPEN IN A
HEARTBEAT. OUR JOB IS TO HELP EMPLOYERS
ANTICIPATE THAT, AND TO PREPARE THEM TO
RESPOND IN THE SAFEST, MOST EFFICIENT
MANNER POSSIBLE.

“
”Amy Holcomb, Service Sales Representative, First Aid and Safety Division
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THE BUSINESS WORLD IS A SAFER WORLD BECAUSE OF CINTAS

Cintas First Aid & Safety Services includes a complete line of products and services,
from pain relievers to defibrillators, from injury prevention counsel to CPR training.

The goal is to help businesses care for their most important asset: their people.

SAVING COSTS AND SAVING LIVES

Cintas literally saves lives in the workplace. Our defibrillators make emergency care
reliable, simple and affordable for organizations of all sizes. Cintas also provides
emergency oxygen, eyewash stations, fire extinguishers, safety gear and a wide range

of first aid supplies to business customers – all products that help employers protect
their workers, reduce medical costs and ensure OSHA compliance.

WE ARE PROFESSIONALS

Cintas delivers these products with the expertise of a true service professional. We
walk the talk. All of our front-line sales representatives are certified in cardio-pulmonary
resuscitation (CPR) and are graduates of the Cintas Safety College. First aid and safety
is their business.

Our niche products and services address specific needs for specific industries, while our
training programs take the knowledge a step further. We provide on-site instruction
on first aid, CPR and defibrillators and also offer sessions on blood-borne pathogens
and OSHA compliance.

TRACKING PREPAREDNESS

Technology helps us manage it all. We carefully track training, equipment, expirations
and re-certification dates to eliminate that worry for employers. We visit customers
regularly with fully stocked vans to make sure first aid supplies are always available
when needed. And we continually evaluate what else we can do to help employers
create safer, healthier, more productive workplaces.



READY FOR

ANYTHING
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SERVING THE NEEDS
                      OF NORTH AMERICA
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251 UNIFORM RENTAL OPERATIONS

61   FIRST AID BUSINESS CENTERS

15   GARMENT MANUFACTURING PLANTS

7     DISTRIBUTION CENTERS

T H E  S E R V I C E  P R O F E S S I O N A L S



C I N T A S  C O R P O R A T I O N 19

ELEVEN YEAR FINANCIAL SUMMARY

10-Year
Compd

Years Ended May 31 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 Growth

Revenue $803,009 929,534 1,103,492 1,261,899 1,476,945 1,751,568 1,901,991 2,160,700 2,271,052 2,686,585 2,814,059 13.4%(3)

Net Income $ 67,141 85,413 98,956 118,557 133,654 138,939 193,387 222,451 234,251 249,253 272,205 15.0%

Pro Forma Net Income (1) $ 64,459 80,752 94,151 112,763 128,704 138,939 193,387 222,451 234,251 249,253 272,205 15.5%

Basic EPS $ 0.44 0.55 0.64 0.75 0.83 0.84 1.16 1.32 1.38 1.46 1.59 13.7%

Diluted EPS $ 0.43 0.55 0.63 0.75 0.82 0.82 1.14 1.30 1.36 1.45 1.58 13.9%

Pro Forma Basic EPS (1) $ 0.42 0.52 0.61 0.72 0.80 0.84 1.16 1.32 1.38 1.46 1.59 14.2%

Pro Forma Diluted EPS (1) $ 0.41 0.51 0.60 0.71 0.79 0.82 1.14 1.30 1.36 1.45 1.58 14.4%

Dividends Per Share $ 0.06 0.07 0.09 0.10 0.12 0.15 0.19 0.22 0.25 0.27 0.29 17.1%

Total Assets $700,872 816,508 996,046 1,101,182 1,305,400 1,407,818 1,581,342 1,752,224 2,519,234 2,582,946 2,810,297 14.9%

Shareholders’ Equity $409,053 481,654 553,701 650,603 756,795 871,423 1,042,876 1,231,315 1,423,759 1,646,332 1,887,969 16.5%

Return on Average Equity (2) 17.6% 18.1% 18.2% 18.7% 18.3% 17.1% 20.2% 19.6% 17.6% 16.2% 15.4%
Long-Term Debt $132,929 164,332 237,550 227,799 307,633 283,581 254,378 220,940 703,250 534,763 473,685

Note: Results prior to March 24, 1999, have been restated to include Unitog Company.
Results prior to April 8, 1998, have also been restated to include Uniforms To You Companies.

(1) Results for 1998 and prior years were adjusted on a pro forma basis to reflect the true tax impact of Uniforms To You as if it had been reported as a C Corporation prior to
the merger with Cintas.

(2)  Return on average equity using pro forma net income.

(3) Represents the 10-year compound annual growth rate based on revenue as restated for pooling of interests transactions noted above. Please refer to the graph below for
the 10-year compound annual growth rates in revenue based on financial data, as originally reported by Cintas Corporation, before restatement for pooling of interests
transactions.
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(In thousands except per share and percentage data)
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CONSOLIDATED STATEMENTS OF INCOME

Years Ended May 31
(In thousands except per share data) 2004 2003 2002

Revenue:
Rentals $2,201,405 $2,101,785 $1,753,368
Other services 612,654 584,800 517,684

2,814,059 2,686,585 2,271,052

Costs and expenses (income):
Cost of rentals 1,222,638 1,173,666 953,352
Cost of other services 404,929 393,711 360,330
Selling and administrative expenses 727,618 695,437 580,469
Interest income (2,650) (2,905) (5,636)
Interest expense 25,101 30,917 10,952
Write-off of loan receivable 4,343 — —

2,381,979 2,290,826 1,899,467

Income before income taxes 432,080 395,759 371,585
Income taxes 159,875 146,506 137,334
Net income $ 272,205 $ 249,253 $ 234,251

Basic earnings per share $ 1.59 $ 1.46 $ 1.38

Diluted earnings per share $ 1.58 $ 1.45 $ 1.36

Dividends declared and paid per share $ .29 $ .27 $ .25

See accompanying notes.
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CONSOLIDATED BALANCE SHEETS

As of May 31
(In thousands except share data) 2004 2003

Assets
Current assets:

Cash and cash equivalents $ 87,357 $ 32,239
Marketable securities 166,964 25,420
Accounts receivable, principally trade, less

allowance of $8,354 and $7,737, respectively 285,592 278,147
Inventories, net 185,585 228,410
Uniforms and other rental items in service 301,350 305,721
Prepaid expenses 7,395 7,607

Total current assets 1,034,243 877,544

Property and equipment, at cost, net 785,310 777,432

Goodwill 805,441 721,855
Service contracts, net 144,664 144,899
Other assets, net 40,639 61,216

$2,810,297 $2,582,946

Liabilities and Shareholders’ Equity
Current liabilities:

Accounts payable $ 53,451 $ 53,909
Accrued compensation and related liabilities 31,804 25,252
Accrued liabilities 146,226 127,882
Income taxes:

Current 36,640 16,527
Deferred 47,042 53,018

Long-term debt due within one year 10,523 28,251
Total current liabilities 325,686 304,839

Long-term debt due after one year 473,685 534,763

Deferred income taxes 122,957 97,012

Shareholders’ equity:
Preferred stock, no par value:

100,000 shares authorized, none outstanding — —
Common stock, no par value:

425,000,000 shares authorized, 171,377,679
and 170,599,993 shares issued and outstanding,
respectively 94,569 76,124

Retained earnings 1,790,547 1,568,071
Other accumulated comprehensive income (loss):

Foreign currency translation 4,474 4,427
Unrealized loss on derivatives (1,621) (2,290)

Total shareholders’ equity 1,887,969 1,646,332
$2,810,297 $2,582,946

See accompanying notes.



22 C I N T A S  C O R P O R A T I O N

CONSOLIDATED STATEMENTS OF SHAREHOLDERS’ EQUITY

Other
Accumulated Total

Common Stock Retained Comprehensive Shareholders’
Shares Amount Earnings Income (Loss) Equity

Balance at May 31, 2001 169,371 $ 62,409 $ 1,174,330 $(5,424) $ 1,231,315

Cumulative effect of accounting
change for SFAS 133, net of tax — — — (44) (44)

Net income — — 234,251 — 234,251
Equity adjustment for

foreign currency translation — — — 561 561
Change in fair value of derivatives — — — (2,978) (2,978)
Comprehensive income 231,834
Dividends — — (42,454) — (42,454)
Effects of acquisitions 137 — (991) — (991)
Stock options exercised net of

shares surrendered 422 3,247 — — 3,247
Tax benefit resulting from exercise

of employee stock options — 852 — — 852
Balance at May 31, 2002 169,930 66,508 1,365,136 (7,885) 1,423,759

Net income — — 249,253 — 249,253
Equity adjustment for

foreign currency translation — — — 9,290 9,290
Change in fair value of derivatives — — — 732 732
Comprehensive income 259,275
Dividends — — (46,003) — (46,003)
Effects of acquisitions 74 2,800 (315) — 2,485
Stock options exercised net of

shares surrendered 596 5,699 — — 5,699
Tax benefit resulting from exercise

of employee stock options — 1,117 — — 1,117
Balance at May 31, 2003 170,600 76,124 1,568,071 2,137 1,646,332

Net income — — 272,205 — 272,205
Equity adjustment for

foreign currency translation — — — 47 47
Change in fair value of derivatives — — — 669 669
Comprehensive income 272,921
Dividends — — (49,634) — (49,634)
Effects of acquisitions 274 11,550 (95) — 11,455
Stock options exercised net of

shares surrendered 504 5,868 — — 5,868
Tax benefit resulting from exercise

of employee stock options — 1,027 — — 1,027
Balance at May 31, 2004 171,378 $94,569 $1,790,547 $ 2,853 $1,887,969

See accompanying notes.

(In thousands)
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CONSOLIDATED STATEMENTS OF CASH FLOWS

Years Ended May 31
(In thousands) 2004 2003 2002

Cash flows from operating activities:
Net income $ 272,205 $ 249,253 $ 234,251
Adjustments to reconcile net income to net

cash provided by operating activities:
Depreciation 117,285 115,320 101,215
Amortization of deferred charges 25,974 27,741 18,810
Deferred income taxes 15,839 7,648 20,629
Change in current assets and liabilities,

net of acquisitions of businesses:
Accounts receivable (488) 4,044 3,162
Inventories 46,396 (35,638) 31,731
Uniforms and other rental items in service 4,381 (24,781) (27,257)
Prepaid expenses 246 2,597 1,330
Accounts payable (3,223) (6,648) 3,345
Accrued compensation and related liabilities 6,552 (3,734) (12,696)
Accrued liabilities 4,429 (9,851) 4,534
Income taxes payable 20,113 4,736 (1,621)

Net cash provided by operating activities 509,709 330,687 377,433

Cash flows from investing activities:
Capital expenditures (112,888) (115,019) (107,284)
Proceeds from sale or redemption of

marketable securities 48,078 23,790 157,419
Purchase of marketable securities (189,622) (4,752) (165,372)
Acquisitions of businesses, net of cash acquired (101,654) (37,173) (732,227)
Other 12,282 (3,068) (1,882)

Net cash used in investing activities (343,804) (136,222) (849,346)

Cash flows from financing activities:
Proceeds from issuance of long-term debt — — 640,245
Repayment of long-term debt (68,764) (172,891) (160,612)
Stock options exercised 5,868 5,699 3,247
Dividends paid (49,634) (46,003) (42,454)
Other 1,743 10,341 (1,609)

Net cash (used in) provided by financing activities (110,787) (202,854) 438,817

Net increase (decrease) in cash and cash equivalents 55,118 (8,389) (33,096)
Cash and cash equivalents at beginning of year 32,239 40,628 73,724
Cash and cash equivalents at end of year $ 87,357 $ 32,239 $ 40,628

See accompanying notes.
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

(Amounts in thousands except per share and share data)

1. SIGNIFICANT ACCOUNTING POLICIES

Business description. Cintas Corporation (Cintas) provides highly specialized services to businesses of all types throughout North America.
Cintas designs, manufactures, and implements corporate identity uniform programs, provides entrance mats, restroom supplies, promotional
products, and first aid and safety products and services and document management services for over 500,000 businesses.

Cintas classifies its businesses into two operating segments: Rentals and Other Services. The Rentals operating segment designs and manufactures
corporate identity uniforms which it rents, along with other items, to its customers. The Other Services operating segment involves the design,
manufacture and direct sale of uniforms to its customers, as well as the sale of ancillary services including restroom supplies, first aid products
and services, document management and cleanroom supplies. All of these services are provided throughout the United States and Canada
to businesses of all types - from small service manufacturing companies to major corporations that employ thousands of people.

Principles of consolidation. The consolidated financial statements include the accounts of Cintas and its subsidiaries. Intercompany balances
and transactions have been eliminated.

Use of estimates. The preparation of financial statements in conformity with U.S. generally accepted accounting principles requires management
to make estimates and assumptions that affect the amounts reported in the financial statements and accompanying notes. Financial results could
differ from those estimates.

Cash and cash equivalents. Cintas considers all highly liquid investments with a maturity of three months or less, at date of purchase, to
be cash equivalents.

Marketable securities. All marketable securities are comprised of debt securities and classified as available-for-sale. The majority of these
debt securities are obligations of state and political subdivisions.

Accounts receivable. Accounts receivable are comprised of amounts owed through product shipments and are presented net of an allowance
for uncollectible accounts. This allowance is an estimate based on historical rates of collectibility. An uncollectible accounts provision is recorded
for overdue amounts, beginning with a nominal percentage and increasing substantially as the account ages. The amount provided as the
account ages will differ slightly between the Rentals and Other Services segments because of differences in customers served and the nature
of each business segment.

Inventories. Inventories are valued at the lower of cost (first-in, first-out) or market. Substantially all inventories represent finished goods.

Uniforms and other rental items in service. These items are valued at cost less amortization, calculated using the straight-line method.
Uniforms in service (other than cleanroom and flame resistant garments) are amortized over their useful life of eighteen months. Other rental
items including shop towels, mats, cleanroom garments, flame resistant garments, linens and restroom dispensers are amortized over their
useful lives of eight to forty-eight months.

Property and equipment. Depreciation is calculated using the straight-line method primarily over the following estimated useful lives, in years:

Buildings 30  to 40
Building improvements 5  to 20
Equipment 3  to 10
Leasehold improvements 2  to 5

Long-lived assets. When events or circumstances indicate that the carrying amount of long-lived assets may not be recoverable, the estimated
future cash flows (undiscounted) are compared to the carrying amount of the assets. If the estimated future cash flows are less than the carrying
amount of the assets, an impairment loss is recorded. The impairment loss is measured by comparing the fair value of the assets with their carrying
amounts. Fair value is determined by discounted cash flows or appraised values, as appropriate. Long-lived assets that are held for disposal are
reported at the lower of the carrying amount or the fair value, less estimated costs related to disposition.

Goodwill. As of June 1, 2001, Cintas adopted Statement of Financial Accounting Standards No. 142 (SFAS 142), Goodwill and Other Intangible
Assets, which addresses the financial accounting and reporting standards for the acquisition of intangible assets outside of a business combination
and for goodwill and other intangible assets subsequent to their acquisition. This accounting standard requires that goodwill be separately
disclosed from other intangible assets in the balance sheet, and no longer be amortized, but tested for impairment on at least an annual
basis. The provisions of this accounting standard also required the completion of a transitional impairment test within six months of adoption,
with any impairments identified treated as a cumulative effect of a change in accounting principle.

Cintas completed the transitional goodwill impairment test for the year ended May 31, 2002, and the annual goodwill impairment test for the
years ended May 31, 2004, 2003 and 2002, as required by SFAS 142. Based on the results of the impairment tests, Cintas was not required
to recognize an impairment of goodwill. Cintas will continue to perform future impairment tests as required by SFAS 142 as of March 1 of
each year.
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Service contracts and other assets. Service contracts and other assets, which consist primarily of noncompete and consulting agreements
obtained through acquisitions of businesses, are amortized by use of the straight-line method over the estimated lives of the agreements,
which are generally five to ten years.

Accrued liabilities. Accrued liabilities consist primarily of insurance, medical and profit sharing obligations and legal and environmental
contingencies. These are recorded when it is probable that a liability has occurred and the amount of the liability can be reasonably estimated.

Stock options. Cintas applies the provisions of Accounting Principles Board Opinion No. 25, Accounting for Stock Issued to Employees.
Accordingly, no compensation expense has been reflected in the financial statements as the exercise price of options granted to employees is
equal to the fair market value of Cintas’ common stock on the date of grant. Cintas has adopted the disclosure-only provisions of Statement
of Financial Accounting Standards No. 123 (SFAS 123), Accounting for Stock-Based Compensation.

In December 2002, the Financial Accounting Standards Board (FASB) issued Statement of Financial Accounting Standards No. 148 (SFAS 148),
Accounting for Stock-Based Compensation - Transition and Disclosure. This Statement amends SFAS 123 to provide alternative methods of
transition for a voluntary change to the fair value based method of accounting for stock-based employee compensation. In addition, this
Statement amends the disclosures in both annual and interim financial statements regarding the method of accounting for stock-based employee
compensation and the effect of the method used on reported results. Cintas continues to apply Accounting Principles Board Opinion No. 25 for
the method used to account for stock-based employee compensation arrangements, where applicable, but adopted the disclosure requirements
of SFAS 148 during fiscal 2003.

For purposes of pro forma disclosure, the estimated fair value of Cintas’ stock options is amortized to expense over the options’ vesting period.
Pro forma results as if Cintas accounted for its stock-based employee compensation using the fair value based alternative appear below:

2004 2003 2002

Net income, as reported $272,205 $249,253 $ 234,251
Deduct: Total stock-based employee compensation

expense determined under fair value based method
for all awards, net of related tax effects (7,127) (6,062) (4,785)

Pro forma net income $265,078 $243,191 $ 229,466

Earnings per share:

Basic – as reported $ 1.59 $ 1.46 $ 1.38
Basic – pro forma $ 1.55 $ 1.43 $ 1.35

Diluted – as reported $ 1.58 $ 1.45 $ 1.36
Diluted – pro forma $ 1.54 $ 1.41 $ 1.33

The effects of providing pro forma disclosure are not representative of earnings to be reported for future years.

Derivatives and hedging activities. Effective June 1, 2001, Cintas adopted Statement of Financial Accounting Standards No. 133 (SFAS
133), Accounting for Derivatives and Hedging Activities, as amended. This standard requires the recognition of all derivatives on the balance
sheet at fair value and recognition of the resulting gains or losses as adjustments to earnings or other comprehensive income. The adoption
of this new standard resulted in a cumulative effect of change in accounting principle of $44 recorded in other comprehensive loss to reflect
the interest rate swaps described in Note 5 entitled Long-Term Debt.

Cintas formally documents all relationships between hedging instruments and hedged items, as well as its risk management objective and
strategy for undertaking various hedge transactions. Cintas’ hedging activities are transacted only with highly-rated institutions, reducing the
exposure to credit risk in the event of nonperformance.

Cintas uses derivatives for both cash flow hedging and fair value hedging purposes. For derivative instruments that hedge the exposure of
variability in short-term interest rates, designated as cash flow hedges, the effective portion of the net gain or loss on the derivative instrument
is reported as a component of other comprehensive income and reclassified into earnings in the same period or periods during which the
hedged transaction affects earnings. For the ineffective portion of the hedge, gains or losses are charged to earnings in the current period. For
derivative instruments that hedge the exposure to changes in the fair value of certain fixed rate debt, designated as fair value hedges, the
effective portion of the net gain or loss on the derivative instrument, as well as the offsetting gain or loss on the fixed rate debt attributable
to the hedged risk, are recorded in current period earnings.
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Cintas uses interest rate swap and lock agreements as hedges against variability in short-term interest rates. These agreements effectively
convert a portion of the floating rate debt to a fixed rate basis, thus reducing the impact of interest rate changes on future interest expense. Cintas
uses the Hypothetical Derivative Method for assessing the effectiveness of these swaps. The effectiveness of these swaps is reviewed at least
every fiscal quarter. Cintas also uses reverse interest rate swap agreements to convert a portion of fixed rate debt to a floating rate basis, thus
hedging for changes in the fair value of the fixed rate debt being hedged. Cintas has determined that the interest rate swap agreements
referenced in Note 5 entitled Long-Term Debt, designated as fair value hedges, qualify for treatment under the short-cut method of measuring
effectiveness. Under the provisions of SFAS 133, these hedges are determined to be perfectly effective and there is no requirement to periodically
evaluate effectiveness.

Revenue recognition. Rental revenue is recognized when services are performed and other services revenue is recognized when products
are shipped and the title and risks of ownership pass to the customer. Cintas also establishes an estimate of allowances for uncollectible
accounts when revenue is recorded.

Fair value of financial instruments. The following methods and assumptions were used by Cintas in estimating the fair value of financial
instruments:

Cash and cash equivalents. The amounts reported approximate market value.

Marketable securities. The amounts reported are at cost, which approximates market value. Market values are based on quoted
market prices.

Long-term debt. The amounts reported are at a carrying value which approximates market value. Market values are determined using
similar debt instruments currently available to Cintas that are consistent with the terms, interest rates and maturities.

Reclassification. Certain prior year amounts have been reclassified to conform with current year presentation.

Other accounting pronouncements. In January 2003, the FASB issued Interpretation No. 46, Consolidation of Variable Interest Entities, an
Interpretation of Accounting Research Bulletin No. 51. The Interpretation requires the consolidation of entities in which an enterprise absorbs
a majority of the entity’s expected losses, receives a majority of the entity’s expected residual returns, or both, as a result of ownership,
contractual or other financial interests in the entity. Currently, entities are generally consolidated by an enterprise when it has a controlling
financial interest through ownership of a majority voting interest in the entity. Cintas adopted Financial Interpretation No. 46 on July 1, 2003,
and it did not have a material effect on the financial statements.

2. MARKETABLE SECURITIES

All marketable securities are comprised of debt securities and classified as available-for-sale. Realized gains and losses and declines in value
determined to be other than temporary on available-for-sale securities are included in interest income. The cost of the securities sold is based
on the specific identification method. Interest on securities classified as available-for-sale is included in interest income.

The following is a summary of marketable securities:

2004 2003
Estimated Estimated

Cost Fair Value Cost Fair Value

Obligations of state and
political subdivisions $134,921 $133,888 $23,632 $23,984

U.S. Treasury securities and obligations
of U.S. government agencies 112 109 283 290

Other debt securities 31,931 31,799 1,505 1,509
$166,964 $165,796 $25,420 $25,783

The gross realized gains on sales of available-for-sale securities totaled $19, $105 and $585 for the years ended May 31, 2004, 2003 and
2002, and the gross realized losses totaled $0, $10 and $95, respectively. Net unrealized (losses)/gains are $(1,168) and $363 at May 31,
2004 and 2003, respectively.

The cost and estimated fair value of debt securities at May 31, 2004, by contractual maturity, are shown below. Expected maturities will differ
from contractual maturities because the issuers of the securities may have the right to prepay the obligations without prepayment penalties.
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Estimated
Cost Fair Value

Due in one year or less $ 60,426 $ 60,412
Due after one year through three years 106,538 105,384

$166,964 $165,796

3. PROPERTY AND EQUIPMENT

2004 2003

Land $ 67,360 $ 65,878
Buildings and improvements 411,878 401,860
Equipment 741,740 718,890
Leasehold improvements 10,577 9,808
Construction in progress 59,250 61,728

1,290,805 1,258,164
Less: accumulated depreciation 505,495 480,732

$ 785,310 $ 777,432

4. GOODWILL,  SERVICE CONTRACTS AND OTHER ASSETS

Changes in the carrying amount of goodwill for the years ended May 31, 2004 and 2003, by operating segment, are as follows:

Other
Rentals Services Total

Balance as of June 1, 2002 $ 645,445 $ 33,153 $ 678,598
Goodwill acquired during fiscal 2003 26,510 16,747 43,257
Balance as of May 31, 2003 671,955 49,900 721,855
Goodwill acquired during fiscal 2004 13,306 70,280 83,586
Balance as of May 31, 2004 $685,261 $120,180 $805,441

Information regarding Cintas’ service contracts and other assets follows:

Carrying Accumulated
As of May 31, 2004 Amount Amortization Net

Service contracts $216,997 $72,333 $144,664

Noncompete and consulting agreements $ 33,720 $19,665 $ 14,055
Other 29,100 2,516 26,584
Total $ 62,820 $22,181 $ 40,639

Carrying Accumulated
As of May 31, 2003 Amount Amortization Net

Service contracts $232,826 $87,927 $144,899

Noncompete and consulting agreements $ 55,456 $38,990 $ 16,466
Other 46,401 1,651 44,750
Total $101,857 $40,641 $ 61,216

Amortization expense was $25,974, $27,741 and $18,810 for the years ended May 31, 2004, 2003 and 2002, respectively. Estimated
amortization expense, excluding any future acquisitions, for each of the next five years is $25,237, $23,369, $21,753, $19,501 and $17,180,
respectively.
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5. LONG-TERM DEBT

2004 2003

Secured and unsecured term notes due through 2004
at an average rate of 9.98% $ — $ 3,000

Unsecured term notes due through 2026 at an
average rate of 5.54% 464,368 496,013

Unsecured notes due through 2009 at an
average rate of 7.11% 11,489 54,382

Industrial development revenue bonds due
through 2015 at an average rate of 2.33% 4,884 5,701

Other 3,467 3,918
484,208 563,014

Less: amounts due within one year 10,523 28,251
$473,685 $ 534,763

Debt in the amount of $8,351 is secured by assets with a carrying value of $10,006 at May 31, 2004. Cintas has letters of credit outstanding
at May 31, 2004, approximating $53,052. Maturities of long-term debt during each of the next five years are $10,523, $7,085, $4,057,
$232,736 and $727, respectively.

Interest expense is net of capitalized interest of $521, $186 and $594 for the years ended May 31, 2004, 2003 and 2002, respectively.
Interest paid, net of amount capitalized, was $25,825, $20,766 and $11,017 for the years ended May 31, 2004, 2003 and 2002, respectively.

Cintas has a commercial paper program supported by a $300 million long-term credit facility. As of May 31, 2004, there is no commercial
paper outstanding.

Cintas uses interest rate swap and lock agreements as hedges against variability in short-term interest rates. These agreements effectively
convert a portion of floating rate debt to a fixed rate basis, thus reducing the impact of interest rate changes on future interest expense. There
were no outstanding agreements of this type at May 31, 2004. Cintas has also entered into two reverse interest rate swap agreements to
protect the debt against changes in the fair value due to changes in the benchmark interest rate. The reverse interest rate swap agreements utilized
by Cintas effectively modify Cintas’ exposure to interest risk by converting Cintas’ fixed rate debt to a floating rate. These agreements involve
the receipt of fixed rate amounts in exchange for floating rate interest payments over the life of the agreements without an exchange of
underlying principal amount. The mark-to-market values of both the fair value hedging instruments and the underlying debt obligations are
equal and recorded as offsetting gains and losses in current period earnings. The fair value hedges are 100% effective. The reverse interest rate
swap agreements total $225 million, expire in June 2007 and allow Cintas to receive an effective interest rate of approximately 5.13% and
pay an interest rate based on LIBOR.

6. LEASES

Cintas conducts certain operations from leased facilities and leases certain equipment. Most leases contain renewal options for periods from
one to ten years. The lease agreements provide for increases in rentals if the options are exercised based on increases in certain price level
factors or other prearranged factors. It is anticipated that expiring leases will be renewed or replaced. The minimum rental payments under
noncancelable lease arrangements for each of the next five years and thereafter are $15,969, $12,903, $9,832, $7,767, $5,443 and $7,128,
respectively. Rent expense under operating leases during the years ended May 31, 2004, 2003 and 2002 was $22,743, $25,083 and $18,377,
respectively.
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7. INCOME TAXES

2004 2003 2002

Income taxes consist of the following components:
Current:

Federal $132,105 $ 128,198 $105,027
State and local 12,291 13,136 11,849

144,396 141,334 116,876
Deferred 15,479 5,172 20,458

$159,875 $ 146,506 $137,334

2004 2003 2002

Reconciliation of income tax expense using the statutory rate
and actual income tax expense is as follows:

Income taxes at the U.S. federal statutory rate $151,228 $ 138,515 $129,979
State and local income taxes, net of federal benefit 8,939 9,160 8,786
Other (292) (1,169) (1,431)

$159,875 $ 146,506 $137,334

The components of deferred income taxes included on the balance sheets are as follows:

2004 2003

Deferred tax assets:
Employee benefits $ 2,079 $ 3,891
Allowance for bad debts 2,900 3,159
Inventory obsolescence 12,070 11,969
Insurance and contingencies 10,983 7,841
Other 7,210 10,775

35,242 37,635

Deferred tax liabilities:
In service inventory 84,024 90,392
Property 87,477 69,178
Intangibles 27,846 24,709
Other 5,894 3,386

205,241 187,665

Net deferred tax liability $169,999 $150,030

Income taxes paid were $118,125, $139,794 and $120,553 for the years ended May 31, 2004, 2003 and 2002, respectively.

U.S. income taxes of $368, net of foreign tax credits, have not been provided for on a cumulative total of approximately $37,400 of undistributed
earnings for certain non-U.S. subsidiaries as of May 31, 2004. Cintas intends to reinvest these earnings indefinitely in operations outside the
United States.
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8. ACQUISITIONS

For all acquisitions accounted for as purchases, including insignificant acquisitions (37 businesses for the year ended May 31, 2004, and 30
businesses for the year ended May 31, 2003), the purchase price paid for each has been allocated to the fair value of the assets acquired and
liabilities assumed. The following summarizes the aggregate purchase price for all businesses acquired:

2004 2003

Fair value of assets acquired $131,847 $40,858
Fair value of liabilities assumed and incurred 18,535 4,168
Total cash paid for acquisitions $113,312 $36,690

The results of operations for the acquired businesses are included in the consolidated statements of income from the dates of acquisition. The
pro forma revenue, net income and earnings per share information relating to acquired businesses are not presented because they are not
significant.

9. DEFINED CONTRIBUTION PLANS

Cintas’ Partners’ Plan is a non-contributory profit sharing plan and ESOP for the benefit of substantially all U.S. Cintas employees who have
completed one year of service. The plan also includes a 401(k) savings feature covering substantially all employees. The amounts of contributions
to the profit sharing plan and ESOP, as well as the matching contribution to the 401(k), are made at the discretion of Cintas. Total contributions,
including Cintas’ matching contributions, were $22,160, $20,100 and $19,283 for the years ended May 31, 2004, 2003 and 2002, respectively.

Cintas also has a non-contributory deferred profit sharing plan (DPSP), which covers substantially all Canadian employees. In addition, a
registered retirement savings plan (RRSP) is offered to those employees. The amounts of contributions to the DPSP, as well as the matching
contribution to the RRSP, are made at the discretion of Cintas. Total contributions were $1,055, $860 and $786 for the years ended May 31,
2004, 2003 and 2002, respectively.

10. EARNINGS PER SHARE

Earnings per share are computed in accordance with Statement of Financial Accounting Standards No. 128, Earnings per Share. The basic
computations are computed based on the weighted average number of common shares outstanding during each period. The diluted computations
reflect the potential dilution that could occur if stock options were exercised into common stock, under certain circumstances, that then would
share in the earnings of Cintas.

The following table represents a reconciliation of the shares used to calculate basic and diluted earnings per share for the respective years:

2004 2003 2002

Numerator:
Net income $272,205 $ 249,253 $234,251

Denominator:
Denominator for basic earnings per share – weighted

average shares (000’s) 170,960 170,262 169,713
Effect of dilutive securities - employee stock options (000’s) 1,412 1,775 2,531
Denominator for diluted earnings per share – adjusted weighted

average shares and assumed conversions (000’s) 172,372 172,037 172,244

Basic earnings per share $ 1.59 $ 1.46 $ 1.38

Diluted earnings per share $ 1.58 $ 1.45 $ 1.36
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11.  STOCK BASED COMPENSATION

Under the stock option plan adopted by Cintas in fiscal 2000, Cintas may grant officers and key employees incentive stock options and/or
non-qualified stock options to purchase an aggregate of 9,000,000 shares of Cintas’ common stock. Options are granted at the fair market
value of the underlying common stock on the date of grant and generally vest and become exercisable at the rate of 20% per year commencing
five years after grant, so long as the holder remains an employee of Cintas.

The information presented in the following table relates primarily to stock options granted and outstanding under either the plan adopted in
fiscal 2000 or under similar plans:

Weighted Average
Shares Exercise Price

Outstanding May 31, 2001 (555,544 shares exercisable) 5,726,193 $24.11
Granted 823,750 47.32
Cancelled (171,600) 30.64
Exercised (517,246) 11.93

Outstanding May 31, 2002 (674,595 shares exercisable) 5,861,097 28.31
Granted 1,226,800 40.60
Cancelled (426,967) 33.77
Exercised (681,697) 13.60

Outstanding May 31, 2003 (753,916 shares exercisable) 5,979,233 32.12
Granted 1,214,800 39.73
Cancelled (650,734) 35.52
Exercised (606,740) 16.44

Outstanding May 31, 2004 (811,700 shares exercisable) 5,936,559 $34.90

The following table summarizes the information related to stock options outstanding at May 31, 2004:

Outstanding Options Exercisable Options

Average Weighted Weighted
Remaining Average Average

Range of Exercise Number Option Exercise Number Exercise
Prices Outstanding Life Price Exercisable Price

$ 9.25 – 1,607,182 2.29 $18.70 696,652 $16.63
24.38 – 39.29 1,701,101 7.77 36.31 101,163 30.42
39.42 – 42.67 1,732,151 6.81 41.97 5,450 42.18
42.69 – 53.19 896,125 7.47 46.98 8,435 47.02

$ 9.25 – 5,936,559 5.96 $34.90 811,700 $18.84

At May 31, 2004, 5,635,700 shares of common stock are reserved for future issuance under the 2000 plan.

Pro forma information regarding earnings and earnings per share is required by SFAS 123 and has been determined as if Cintas had accounted
for its stock options granted subsequent to May 31, 1995, under the fair value method of SFAS 123. The weighted average fair value of stock
options granted during fiscal 2004, 2003 and 2002 was $18.43, $19.43 and $22.65, respectively. The fair value of these options was
estimated at the date of grant using a Black-Scholes option-pricing model with the following weighted-average assumptions:

2004 2003 2002

Risk free interest rate 4.00% 4.00% 4.75%
Dividend yield .50% .50% .50%
Expected volatility of Cintas’ common stock 35% 34% 34%
Expected life of the option in years 9 9 9

The Black-Scholes option-pricing model was developed for use in estimating the fair value of traded options which have no vesting restrictions
and are freely transferable. In addition, option valuation models require the input of highly subjective assumptions including the expected
stock price volatility. Because Cintas’ options have characteristics significantly different from those of traded options and because changes in the
subjective input assumptions can materially affect the fair value estimate, in Cintas’ opinion existing models do not necessarily provide a
reliable single measure of the fair value of its stock options.

$23.54

$53.19
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12. LITIGATION AND ENVIRONMENTAL MATTERS

Cintas is subject to legal proceedings and claims arising from the ordinary course of its business, including personal injury, customer contract,
environmental and employment claims. In the opinion of management, the aggregate liability, if any, with respect to such ordinary course of
business actions, will not have a material adverse effect on the financial position or results of operations of Cintas. Cintas is party to additional
litigation not considered in the ordinary course of business, including the litigation discussed below.

Cintas is a defendant in a purported class action lawsuit, Paul Veliz, et al., v. Cintas Corporation, filed on March 19, 2003, in the United States
District Court, Northern District of California, Oakland Division, alleging that Cintas violated certain federal and state wage and hour laws
applicable to its service sales representatives, whom Cintas considers exempt employees, and asserting additional related ERISA claims. The
plaintiffs are seeking unspecified monetary damages, injunctive relief, or both. Cintas denies these claims and is defending the plaintiffs’
allegations. The court ordered arbitration for all potential plaintiffs except for those that fall into one of four narrowly defined exceptions. As
a result, Cintas believes that a majority of the potential plaintiffs will be required to arbitrate their claims. No determination has been made
by the court or an arbitrator regarding class certification. There can be no assurance as to whether a class will be certified or, if a class is
certified, as to the geographic or other scope of such class. If a court or arbitrator certifies a class in this action and there is an adverse verdict
on the merits, or in the event of a negotiated settlement of the action, the resulting liability and/or any increased costs of operations on an
ongoing basis could be material to Cintas. Any estimated liability relating to this lawsuit is not determinable at this time.

Cintas is also a defendant in a purported class action lawsuit, Robert Ramirez, et al., v. Cintas Corporation, filed on January 20, 2004, and pending
in the United States District Court, Northern District of California, San Francisco Division. The case was brought on behalf of all past and
present female, African-American and Hispanic employees of Cintas and its subsidiaries. The complaint alleges that Cintas has engaged in a
pattern and practice of discriminating against women and minorities in recruitment, hiring, promotions, transfers, job assignments and pay. The
complaint seeks injunctive relief, compensatory damages, punitive damages and attorney’s fees, among other things. Cintas denies these claims
and is defending the plaintiffs’ allegations. No filings or determination has been made as to class certification. There can be no assurance as
to whether a class will be certified or, if a class is certified, as to the geographic or other scope of such class. If a court certifies a class in this
action and there is an adverse verdict on the merits, or in the event of a negotiated settlement of the action, the resulting liability and/or any
increased costs of operations on an ongoing basis could be material to Cintas. Any estimated liability relating to this lawsuit is not determinable
at this time.  

The litigation discussed above, if decided adversely to or settled by Cintas, may result in liability material to Cintas’ financial condition or results
of operations. Cintas may enter into discussions regarding settlement of these and other lawsuits, and may enter into settlement agreements
if it believes such settlement is in the best interests of Cintas’ shareholders.

13. SEGMENT INFORMATION

Cintas classifies its businesses into two operating segments: Rentals and Other Services. The Rentals operating segment designs and manufactures
corporate identity uniforms which it rents, along with other items, to its customers. The Other Services operating segment involves the design,
manufacture and direct sale of uniforms to customers as well as the sale of ancillary products and services. These ancillary products and
services include restroom supplies, first aid and safety products and services, document management services and cleanroom supplies. All of
these services are provided throughout the United States and Canada to businesses of all types - from small service and manufacturing
companies to major corporations that employ thousands of people.

Information as to the operations of Cintas’ different business segments is set forth below based on the distribution of products and services offered.
Cintas evaluates performances based on several factors of which the primary financial measures are business segment revenue and income before
income taxes. The accounting policies of the business segments are the same as those described in Note 1 entitled Significant Accounting
Policies.
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Other
May 31, 2004 Rentals Services Corporate Total

Revenue $2,201,405 $612,654 $ — $2,814,059

Gross margin $ 978,767 $207,725 $ — $1,186,492
Selling and administrative expenses 581,380 146,238 — 727,618
Interest income — — (2,650) (2,650)
Interest expense — — 25,101 25,101
Write-off of loan receivable — — 4,343 4,343
Income before income taxes $ 397,387 $ 61,487 $ (26,794) $ 432,080
Depreciation and amortization $ 126,210 $ 17,049 $ — $ 143,259
Capital expenditures $ 93,428 $ 19,460 $ — $ 112,888
Total assets $2,194,817 $361,159 $254,321 $2,810,297

Other
May 31, 2003 Rentals Services Corporate Total

Revenue $ 2,101,785 $ 584,800 $ — $ 2,686,585

Gross margin $ 928,119 $ 191,089 $ — $ 1,119,208
Selling and administrative expenses 555,748 139,689 — 695,437
Interest income — — (2,905) (2,905)
Interest expense — — 30,917 30,917
Income before income taxes $ 372,371 $ 51,400 $ (28,012) $ 395,759
Depreciation and amortization $ 127,223 $ 15,838 $ — $ 143,061
Capital expenditures $ 108,453 $ 6,566 $ — $ 115,019
Total assets $ 2,210,585 $ 314,702 $ 57,659 $ 2,582,946

Other
May 31, 2002 Rentals Services Corporate Total

Revenue $ 1,753,368 $ 517,684 $ — $ 2,271,052

Gross margin $ 800,016 $ 157,354 $ — $ 957,370
Selling and administrative expenses 451,097 129,372 — 580,469
Interest income — — (5,636) (5,636)
Interest expense — — 10,952 10,952
Income before income taxes $ 348,919 $ 27,982 $ (5,316) $ 371,585
Depreciation and amortization $ 103,586 $ 16,439 $ — $ 120,025
Capital expenditures $ 98,938 $ 8,346 $ — $ 107,284
Total assets $ 2,144,544 $ 289,604 $ 85,086 $ 2,519,234

14. QUARTERLY FINANCIAL DATA (UNAUDITED)

The following is a summary of the results of operations for each of the quarters within the years ended May 31, 2004 and 2003:

First Second Third Fourth
May 31, 2004 Quarter Quarter Quarter Quarter

Revenue $677,656 $701,309 $ 696,940 $738,154
Gross margin $287,448 $293,437 $ 295,711 $309,896
Net income $ 63,327 $ 69,657 $ 66,493 $ 72,728
Basic earnings per share $ .37 $ .41 $ .39 $ .42
Diluted earnings per share $ .37 $ .40 $ .39 $ .42
Weighted average number of shares

outstanding (000’s) 170,652 170,804 171,088 171,299
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First Second Third Fourth
May 31, 2003 Quarter Quarter Quarter Quarter

Revenue $ 665,726 $ 680,958 $ 663,757 $ 676,144
Gross margin $ 282,013 $ 283,823 $ 274,416 $ 278,956
Net income $ 61,647 $ 63,340 $ 59,055 $ 65,211
Basic earnings per share $ .36 $ .37 $ .35 $ .38
Diluted earnings per share $ .36 $ .37 $ .34 $ .38
Weighted average number of shares

outstanding (000’s) 170,036 170,189 170,322 170,516

15. SUPPLEMENTAL GUARANTOR INFORMATION

Effective June 1, 2000, Cintas reorganized its legal structure and created Cintas Corporation No. 2 (Corp. 2) as its indirectly, wholly-owned
principal operating subsidiary. Cintas and its wholly-owned, direct and indirect domestic subsidiaries, other than Corp. 2, unconditionally
guaranteed, jointly and severally, debt of Corp. 2.

On May 13, 2002, Cintas completed the acquisition of Omni Services, Inc. (Omni) for $656,071. The purchase price for Omni was funded with
$450,000 in long-term notes, $100,000 of borrowings under a commercial paper program and $106,071 in cash. The $450,000 in long-
term notes consists of $225,000 with five-year maturities at an interest rate of 5.125% and $225,000 with ten-year maturities at an interest
rate of 6%. An additional working capital payment of $3,055 was made during the second quarter of fiscal 2003, bringing the total purchase
price to $659,126. Corp. 2 was the issuer of the $450,000 long-term notes, which are unconditionally guaranteed, jointly and severally, by Cintas
Corporation and the subsidiary guarantors.

As allowed by SEC rules, the following condensed consolidating financial statements are provided as an alternative to filing separate financial
statements of the guarantors. Each of the subsidiaries presented in the condensed financial statements has been fully consolidated in Cintas’
financial statements. The condensed consolidating financial statements should be read in conjunction with the financial statements of Cintas
and notes thereto of which this note is an integral part.

Condensed consolidating financial statements for Cintas, Corp. 2, the subsidiary guarantors and non-guarantors are presented below:

CONDENSED CONSOLIDATING INCOME STATEMENT

Cintas
Cintas Subsidiary Non - Corporation

Year Ended May 31, 2004 Corporation Corp. 2 Guarantors Guarantors Eliminations Consolidated

Revenue:
Rentals $ — $ 1,642,663 $ 443,817 $115,161 $ (236) $ 2,201,405
Other services — 1,049,363 244,514 31,227 (712,450) 612,654
Equity in net income of affiliates 272,205 — — — (272,205) —

272,205 2,692,026 688,331 146,388 (984,891) 2,814,059

Costs and expenses (income):
Cost of rentals — 1,020,448 277,529 71,213 (146,552) 1,222,638
Cost of other services — 796,749 163,525 18,429 (573,774) 404,929
Selling and administrative

expenses — 711,086 (21,470) 36,352 1,650 727,618
Interest income — (2,079) (97) (474) — (2,650)
Interest expense — 43,040 (22,137) 4,198 — 25,101
Write-off of loan receivable — — 4,343 — — 4,343

— 2,569,244 401,693 129,718 (718,676) 2,381,979

Income before income taxes 272,205 122,782 286,638 16,670 (266,215) 432,080
Income taxes — 7,160 146,176 6,539 — 159,875
Net income $ 272,205 $ 115,622 $ 140,462 $ 10,131 $ (266,215) $ 272,205
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CONDENSED CONSOLIDATING INCOME STATEMENT

Cintas
Cintas Subsidiary Non - Corporation

Year Ended May 31, 2003 Corporation Corp. 2 Guarantors Guarantors Eliminations Consolidated

Revenue:
Rentals $ — $ 1,583,589 $ 422,470 $ 95,873 $ (147) $ 2,101,785
Other services — 1,183,250 199,301 31,113 (828,864) 584,800
Equity in net income of affiliates 249,253 — — — (249,253) —

249,253 2,766,839 621,771 126,986 (1,078,264) 2,686,585

Costs and expenses (income):
Cost of rentals — 1,017,510 236,648 61,074 (141,566) 1,173,666
Cost of other services — 896,668 141,277 19,074 (663,308) 393,711
Selling and administrative expenses — 691,202 (29,329) 34,958 (1,394) 695,437
Interest income — (2,428) (253) (224) — (2,905)
Interest expense — 47,000 (19,308) 3,225 — 30,917

— 2,649,952 329,035 118,107 (806,268) 2,290,826

Income before income taxes 249,253 116,887 292,736 8,879 (271,996) 395,759
Income taxes — 11,017 131,645 3,844 — 146,506
Net income $ 249,253 $ 105,870 $ 161,091 $ 5,035 $ (271,996) $ 249,253

CONDENSED CONSOLIDATING INCOME STATEMENT

Cintas
Cintas Subsidiary Non - Corporation

Year Ended May 31, 2002 Corporation Corp. 2 Guarantors Guarantors Eliminations Consolidated

Revenue:
Rentals $ — $ 1,289,261 $ 382,184 $ 82,096 $ (173) $ 1,753,368
Other services — 896,807 181,217 22,434 (582,774) 517,684
Equity in net income of affiliates 234,251 — — — (234,251) —

234,251 2,186,068 563,401 104,530 (817,198) 2,271,052

Costs and expenses (income):
Cost of rentals — 789,092 226,452 48,024 (110,216) 953,352
Cost of other services — 680,366 129,561 16,919 (466,516) 360,330
Selling and administrative expenses — 596,112 (38,864) 27,034 (3,813) 580,469
Interest income — (5,042) (385) (209) — (5,636)
Interest expense — 48,616 (37,617) (47) — 10,952

— 2,109,144 279,147 91,721 (580,545) 1,899,467

Income before income taxes 234,251 76,924 284,254 12,809 (236,653) 371,585
Income taxes — 12,319 120,452 4,563 — 137,334
Net income $ 234,251 $ 64,605 $ 163,802 $ 8,246 $ (236,653) $ 234,251



36 C I N T A S  C O R P O R A T I O N

CONDENSED CONSOLIDATING BALANCE SHEET

Cintas
Cintas Subsidiary Non - Corporation

As of May 31, 2004 Corporation Corp. 2 Guarantors Guarantors Eliminations Consolidated

Assets
Current assets:

Cash and cash equivalents $ — $ 56,455 $ 8,057 $ 22,845 $ — $ 87,357
Marketable securities — 150,652 — 16,312 — 166,964
Accounts receivable, net — 210,026 79,425 8,703 (12,562) 285,592
Inventories, net — 169,532 20,249 6,575 (10,771) 185,585
Uniforms and other rental items

in service — 243,887 70,741 16,003 (29,281) 301,350
Prepaid expenses — 6,006 1,011 378 — 7,395

Total current assets — 836,558 179,483 70,816 (52,614) 1,034,243

Property and equipment, at cost, net — 596,037 149,461 39,812 — 785,310
Goodwill — 124,845 667,128 13,468 — 805,441
Service contracts, net — 106,348 29,653 8,663 — 144,664
Other assets, net 1,419,869 29,861 769,746 141,897 (2,320,734) 40,639

$1,419,869 $1,693,649 $1,795,471 $274,656 $(2,373,348) $2,810,297

Liabilities and Shareholders’ Equity
Current liabilities:

Accounts payable $ (465,247) $ 168,429 $ 298,501 $ 13,755 $ 38,013 $ 53,451
Accrued compensation and

related liabilities — 23,863 6,307 1,634 — 31,804
Accrued liabilities — 179,525 (36,472) 4,148 (975) 146,226
Current income taxes — (33,638) 69,796 511 (29) 36,640
Deferred income taxes — 601 44,630 1,811 — 47,042
Long-term debt due within one year — 9,655 655 372 (159) 10,523

Total current liabilities (465,247) 348,435 383,417 22,231 36,850 325,686

Long-term debt due after one year — 482,360 (49,928) 72,529 (31,276) 473,685
Deferred income taxes — 9,621 108,143 5,193 — 122,957
Total shareholders’ equity 1,885,116 853,233 1,353,839 174,703 (2,378,922) 1,887,969

$1,419,869 $1,693,649 $1,795,471 $274,656 $(2,373,348) $2,810,297
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CONDENSED CONSOLIDATING BALANCE SHEET

Cintas
Cintas Subsidiary Non - Corporation

As of May 31, 2003 Corporation Corp. 2 Guarantors Guarantors Eliminations Consolidated

Assets
Current assets:

Cash and cash equivalents $ — $ 16,592 $ 5,166 $ 9,329 $ 1,152 $ 32,239
Marketable securities — 23,934 — 1,486 — 25,420
Accounts receivable, net — 203,438 80,537 8,107 (13,935) 278,147
Inventories, net — 218,304 15,845 6,813 (12,552) 228,410
Uniforms and other rental items in service — 251,118 71,413 16,680 (33,490) 305,721
Prepaid expenses — 4,865 1,812 930 — 7,607

Total current assets — 718,251 174,773 43,345 (58,825) 877,544

Property and equipment, at cost, net — 598,558 136,896 41,978 — 777,432
Goodwill — 113,334 594,419 14,102 — 721,855
Service contracts, net — 119,375 14,978 10,546 — 144,899
Other assets, net 1,178,948 41,467 778,730 141,282 (2,079,211) 61,216

$1,178,948 $1,590,985 $1,699,796 $251,253 $(2,138,036) $2,582,946

Liabilities and Shareholders’ Equity
Current liabilities:

Accounts payable $ (465,247) $ 102,627 $ 375,668 $ 2,848 $ 38,013 $ 53,909
Accrued compensation and related

liabilities — 19,451 4,368 1,433 — 25,252
Accrued liabilities — 178,538 (54,321) 4,657 (992) 127,882
Current income taxes — (33,053) 50,841 (1,232) (29) 16,527
Deferred income taxes — 386 50,828 1,804 — 53,018
Long-term debt due within one year — 27,798 604 53 (204) 28,251

Total current liabilities (465,247) 295,747 427,988 9,563 36,788 304,839

Long-term debt due after one year — 542,572 (49,078) 72,630 (31,361) 534,763
Deferred income taxes — 9,245 82,795 4,972 — 97,012
Total shareholders’ equity 1,644,195 743,421 1,238,091 164,088 (2,143,463) 1,646,332

$1,178,948 $1,590,985 $1,699,796 $251,253 $(2,138,036) $2,582,946
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CONDENSED CONSOLIDATING STATEMENT OF CASH FLOWS

Cintas
Cintas Subsidiary Non - Corporation

Year Ended May 31, 2004 Corporation Corp. 2 Guarantors Guarantors Eliminations Consolidated

Cash flows from operating activities:
Net income $ 272,205 $ 115,622 $140,462 $ 10,131 $(266,215) $ 272,205
Adjustments to reconcile net income

to net cash provided by (used in)
operating activities:

Depreciation — 89,294 22,237 5,754 — 117,285
Amortization of deferred charges — 18,013 5,754 2,207 — 25,974
Deferred income taxes — 591 15,020 228 — 15,839
Changes in current assets and liabilities,

net of acquisitions of businesses:
Accounts receivable — (5,689) 7,265 (691) (1,373) (488)
Inventories — 48,832 (893) 238 (1,781) 46,396
Uniforms and other rental

items in service — 7,231 682 677 (4,209) 4,381
Prepaid expenses — (1,141) 835 552 — 246

Accounts payable — 65,802 (79,932) 10,907 — (3,223)
Accrued compensation and

related liabilities — 4,412 1,939 201 — 6,552
Accrued liabilities — (2,552) 7,473 (509) 17 4,429
Income taxes payable — (585) 18,955 1,743 — 20,113

Net cash provided by (used in)
operating activities 272,205 339,830 139,797 31,438 (273,561) 509,709

Cash flows from investing activities:
Capital expenditures — (81,638) (28,452) (2,798) — (112,888)
Proceeds from sale or redemption of

marketable securities — 46,185 1,185 708 — 48,078
Purchase of marketable securities — (172,903) (1,185) (15,534) — (189,622)
Acquisitions of businesses, net of

cash acquired — (18,251) (83,246) (157) — (101,654)
Other (229,466) (5,716) (24,409) (406) 272,279 12,282

Net cash (used in) provided by
investing activities (229,466) (232,323) (136,107) (18,187) 272,279 (343,804)

Cash flows from financing activities:
Repayment of long-term debt — (68,313) (799) 218 130 (68,764)
Stock options exercised 5,868 — — — — 5,868
Dividends paid (49,634) — — — — (49,634)
Other 1,027 669 — 47 — 1,743

Net cash (used in) provided by financing
activities (42,739) (67,644) (799) 265 130 (110,787)

Net increase (decrease) in cash and
cash equivalents — 39,863 2,891 13,516 (1,152) 55,118

Cash and cash equivalents at beginning
of period — 16,592 5,166 9,329 1,152 32,239

Cash and cash equivalents at end of period $ — $ 56,455 $ 8,057 $ 22,845 $ — $ 87,357
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CONDENSED CONSOLIDATING STATEMENT OF CASH FLOWS

Cintas
Cintas Subsidiary Non - Corporation

Year Ended May 31, 2003 Corporation Corp. 2 Guarantors Guarantors Eliminations Consolidated

Cash flows from operating activities:
Net income $ 249,253 $ 105,870 $161,091 $ 5,035 $(271,996) $ 249,253
Adjustments to reconcile net income

to net cash provided by (used in)
operating activities:

Depreciation — 88,110 22,027 5,183 — 115,320
Amortization of deferred charges — 16,915 8,843 1,983 — 27,741
Deferred income taxes — (1,492) 6,080 3,060 — 7,648
Changes in current assets and liabilities,

net of acquisitions of businesses:
Accounts receivable — 22,307 (11,121) (7,445) 303 4,044
Inventories — (35,428) (1,430) (1,857) 3,077 (35,638)
Uniforms and other rental

items in service — (40,709) (158) (3,579) 19,665 (24,781)
Prepaid expenses — 2,556 201 (157) (3) 2,597
Accounts payable — 57,958 (52,963) (11,675) 32 (6,648)
Accrued compensation and

related liabilities — (3,990) (140) 396 — (3,734)
Accrued liabilities — 6,840 (17,061) 355 15 (9,851)
Income taxes payable — 1,836 6,757 (3,857) — 4,736

Net cash provided by (used in)
operating activities 249,253 220,773 122,126 (12,558) (248,907) 330,687

Cash flows from investing activities:
Capital expenditures — (48,196) (51,621) (15,202) — (115,019)
Proceeds from sale or redemption of

marketable securities — 19,241 (222) 4,771 — 23,790
Purchase of marketable securities — (702) 221 (4,271) — (4,752)
Acquisitions of businesses, net of

cash acquired — (8,829) (22,255) (6,089) — (37,173)
Other (210,066) (17,906) (20,507) (3,934) 249,345 (3,068)

Net cash (used in) provided by
investing activities (210,066) (56,392) (94,384) (24,725) 249,345 (136,222)

Cash flows from financing activities:
Repayment of long-term debt — (170,961) (27,587) 24,943 714 (172,891)
Stock options exercised 5,699 — — — — 5,699
Dividends paid (46,003) — — — — (46,003)
Other 1,117 732 — 8,492 — 10,341

Net cash (used in) provided by financing
activities (39,187) (170,229) (27,587) 33,435 714 (202,854)

Net (decrease) increase in cash and
cash equivalents — (5,848) 155 (3,848) 1,152 (8,389)

Cash and cash equivalents at beginning
of period — 22,440 5,011 13,177 — 40,628

Cash and cash equivalents at end of period $ — $ 16,592 $ 5,166 $ 9,329 $ 1,152 $ 32,239
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CONDENSED CONSOLIDATING STATEMENT OF CASH FLOWS

Cintas
Cintas Subsidiary Non - Corporation

Year Ended May 31, 2002 Corporation Corp. 2 Guarantors Guarantors Eliminations Consolidated

Cash flows from operating activities:
Net income $ 234,251 $ 64,605 $163,802 $ 8,246 $(236,653) $ 234,251
Adjustments to reconcile net income

to net cash provided by (used in)
operating activities:

Depreciation — 66,885 29,789 4,541 — 101,215
Amortization of deferred charges — 10,795 6,267 1,748 — 18,810
Deferred income taxes — (96,769) 116,195 1,203 — 20,629
Changes in current assets and liabilities,

net of acquisitions of businesses:
Accounts receivable — (28,735) 18,906 12,229 762 3,162
Inventories — 30,105 59 (1,832) 3,399 31,731
Uniforms and other rental

items in service — (10,463) (13,189) (2,608) (997) (27,257)
Prepaid expenses — 1,730 (167) (233) — 1,330
Accounts payable — (56,812) 66,266 (4,841) (1,268) 3,345
Accrued compensation and

related liabilities — (10,153) (2,420) (123) — (12,696)
Accrued liabilities — (31,892) 34,950 1,212 264 4,534
Income taxes payable — (489) (3,131) 1,999 — (1,621)

Net cash provided by (used in)
operating activities 234,251 (61,193) 417,327 21,541 (234,493) 377,433

Cash flows from investing activities:
Capital expenditures — (89,806) (10,175) (7,303) — (107,284)
Proceeds from sale or redemption of

marketable securities — 152,128 — 5,291 — 157,419
Purchase of marketable securities — (159,545) — (5,827) — (165,372)
Acquisitions of businesses, net of cash acquired (656,070) (49,071) (14,059) (13,027) — (732,227)
Other 214,006 (60,554) (366,318) (23,304) 234,288 (1,882)

Net cash (used in) provided by
investing activities (442,064) (206,848) (390,552) (44,170) 234,288 (849,346)

Cash flows from financing activities:
Proceeds from issuance of long-term debt — 639,383 (27,112) 27,974 — 640,245
Repayment of long-term debt — (157,341) (3,444) (32) 205 (160,612)
Stock options exercised 3,247 — — — — 3,247
Dividends paid 203,714 (246,168) — — — (42,454)
Other 852 (3,022) — 561 — (1,609)

Net cash provided by (used in) financing
activities 207,813 232,852 (30,556) 28,503 205 438,817

Net (decrease) increase in cash and
cash equivalents — (35,189) (3,781) 5,874 — (33,096)

Cash and cash equivalents at beginning
of period — 57,629 8,792 7,303 — 73,724

Cash and cash equivalents at end of period $ — $ 22,440 $ 5,011 $ 13,177 $ — $ 40,628
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REPORT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM

The Board of Directors
Cintas Corporation

We have audited the accompanying consolidated balance sheets of Cintas Corporation as of May 31, 2004 and 2003, and the related consoli-
dated statements of income, shareholders’ equity, and cash flows for each of the three years in the period ended May 31, 2004. These financial
statements are the responsibility of the Company’s management. Our responsibility is to express an opinion on these financial statements based
on our audits.

We conducted our audits in accordance with the standards of the Public Company Accounting Oversight Board (United States). Those standards
require that we plan and perform the audit to obtain reasonable assurance about whether the financial statements are free of material
misstatement. An audit includes examining, on a test basis, evidence supporting the amounts and disclosures in the financial statements. An audit
also includes assessing the accounting principles used and significant estimates made by management, as well as evaluating the overall financial
statement presentation. We believe that our audits provide a reasonable basis for our opinion.

In our opinion, the financial statements referred to above present fairly, in all material respects, the consolidated financial position of Cintas
Corporation at May 31, 2004 and 2003, and the consolidated results of its operations and its cash flows for each of the three years in the
period ended May 31, 2004, in conformity with U.S. generally accepted accounting principles.

Cincinnati, Ohio
July 1, 2004
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MANAGEMENT’S DISCUSSION AND ANALYSIS OF
FINANCIAL CONDITION AND RESULTS OF OPERATIONS

BUSINESS STRATEGY

We are North America’s leading provider of corporate identity uniforms through rental and sales programs, as well as related business services,
including entrance mats, restroom products, first aid and safety products and services, document management services and cleanroom services.
Our services are designed to enhance our customers’ images and to provide additional safety and protection in the workplace.

Our business strategy is to increase our market share of the uniform rental and sales business in North America through the sale of new uniform
programs and to provide our customers with all of the products and services we offer. We will also continue to identify additional product and service
opportunities to provide to our current and future customers. Our long-term goal is to provide a product or service to every business in North America.

To pursue this strategy, we focus on the development of a highly talented and diverse team of employees (who we call partners) – a team that is properly
trained and motivated to service our customers. We support our partners’ service efforts by providing superior products with distinct competitive
advantages and we embrace technological advances.

Continuous cost containment and product and process innovation are considered hallmarks of our organization. A more formalized approach in
these areas was recently initiated when we commenced a Six Sigma effort within Cintas. Six Sigma is an analytical process that assists companies
in improving quality and customer satisfaction while reducing cycle time and operating costs. We are pleased with our progress in this endeavor
and are optimistic about the improved efficiencies that this process will yield to Cintas.

We continue to leverage our size and core competencies to become a more valued business service provider to our current and future customers. We
will also continue to supplement our internal growth with strategic acquisitions and the cultivation of new businesses.

RESULTS OF OPERATIONS

Fiscal 2004 marked the 35th consecutive year of uninterrupted growth in sales and profits for Cintas. In addition to achieving this milestone, Cintas
experienced healthy improvements in profitability, cash flow and balance sheet strength. This was accomplished while finalizing the integration of
the largest uniform rental acquisition in Cintas’ history, Omni Services, Inc. (Omni).

Cintas classifies its businesses into two operating segments: Rentals and Other Services. The Rentals operating segment designs and manufactures
corporate identity uniforms which it rents, along with other items, to its customers. The Other Services operating segment involves the design,
manufacture and direct sale of uniforms to customers as well as the sale of ancillary products and services. These ancillary products and services include
restroom supplies, first aid and safety products and services, document management services and cleanroom supplies. All of these services are
provided throughout the United States and Canada to businesses of all types - from small service and manufacturing companies to major corporations
that employ thousands of people.

The following table sets forth certain consolidated statements of income data as a percentage of revenue by reporting segment and in total for the
periods indicated:

2004 2003 2002

Revenue:
Rentals 78.2% 78.2% 77.2%
Other services 21.8% 21.8% 22.8%

Total revenue 100.0% 100.0% 100.0%

Cost of sales:
Rentals 55.5% 55.8% 54.4%
Other services 66.1% 67.3% 69.6%

Total cost of sales 57.8% 58.3% 57.8%

Gross margin:
Rentals 44.5% 44.2% 45.6%
Other services 33.9% 32.7% 30.4%

Total gross margin 42.2% 41.7% 42.2%

Selling and administrative expenses 25.9% 25.9% 25.6%
Interest income -0.1% -0.1% -0.3%
Interest expense 0.9% 1.2% 0.5%
Write-off of loan receivable 0.1% — —
Income before income taxes 15.4% 14.7% 16.4%
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As evidenced above, our revenue growth has been consistent between our reporting segments, with Rentals and Other Services each accounting
for a consistent percentage of revenue the past two fiscal years. We have increased our gross margins in both segments in fiscal 2004, while
maintaining selling and administrative costs as a percent of revenues. This overall income improvement occurred despite the soft economy that
existed for much of the year and the continued rise in fuel, wage and benefit costs.

FISCAL 2004 COMPARED TO FISCAL 2003

Fiscal 2004 total revenue was $2.8 billion, an increase of 4.7% over fiscal 2003. This growth was achieved despite the difficult economic environment
that existed for much of the year. Internal growth for fiscal 2004, when adjusted for the additional workday in fiscal 2004 as compared to fiscal
2003, was 3.0%. Weakness in employment numbers through the first half of our fiscal year directly affected our business, mainly through reduced
uniform wearers and usage of related products, and caused our internal growth rate to be lower than our stated objective. As employment numbers
strengthened over the second half of the year, our internal growth rates improved. Internal growth by quarter is shown in the table below. Internal
growth percentages have been adjusted for the appropriate number of work days, by quarter and for the year, where applicable.

Internal Growth

First Quarter Ending August 31, 2003 1.1%
Second Quarter Ending November 30, 2003 2.3%
Third Quarter Ending February 29, 2004 3.7%
Fourth Quarter Ending May 31, 2004 5.0%

For the Year Ending May 31, 2004 3.0%

Historically, increases in our internal growth rate have lagged employment growth levels as customers add individuals to existing rental or sales
programs or enter into new rental or sales programs. Our organic growth continues to be generated mainly through the continued sale of new
uniform rental programs and the increased penetration of ancillary products to our existing customer base.

The remaining growth in total revenue was generated predominantly through acquisitions of first aid and safety service businesses and document
management businesses.

Rentals operating segment revenues consist predominantly of revenues derived from the rental of corporate identity uniforms, mats, shop towels
and other rental services. Revenue from the Rentals segment increased 4.3%, when adjusted for the extra workday that occurred in fiscal 2004 as
compared to fiscal 2003. Internal revenue growth for the Rentals segment was 4.2%, adjusted for the additional workday. The amount of acquired
rental volume was insignificant for the year ending May 31, 2004.

The increase in Rentals revenue was primarily due to growth in the customer base as well as the continued penetration of ancillary products into
our existing customer base. New business remained healthy as we experienced continued success in selling uniform rental programs to new
customers. We continue to expand our rental market, with over half of our new business being comprised of customers who were first time users
of uniform rental programs. Rentals revenue growth was mitigated by lost business and reductions in existing business attributable to the sluggish
economy, especially during the first half of the year.

Other Services operating segment revenues are predominantly derived from the design, manufacture and direct sale of uniforms to our customers
and the sale of other direct sale products and services. Other direct sale products and services include restroom and cleanroom supplies, first aid
and safety products and services and document management services. Other Services revenue increased 4.4%, when adjusted for the extra workday
that occurred in fiscal 2004 as compared to fiscal 2003, primarily due to acquisitions of first aid and safety services and document management
businesses.

Internal revenue in the Other Services segment, adjusted for the additional workday in fiscal 2004, decreased by 1.3% for the year. This decrease
was mainly due to the continued difficulty experienced by our uniform direct sale customers in the hospitality and airline industries. Weakness in the
hospitality sector and delayed purchases by large national account customers has continued to impact our direct sales effort. Partially offsetting this
internal revenue decrease in uniform direct sale revenues were increased revenues from the sale of first aid products and services and document
management services.

Cost of rentals increased 4.2% over fiscal 2003. Cost of rentals consists primarily of production expenses, delivery expenses and the amortization
of in service inventory, including uniforms and other rental items. The cost increase over fiscal 2003 was primarily driven by the growth in Rentals
segment revenues. An increase in fuel and energy costs and a rise in labor delivery costs also contributed to this increase. Further assimilation of
operations obtained through the Omni acquisition and various cost containment initiatives implemented throughout the year mitigated the increased
fuel, energy and delivery costs.
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Cost of other services increased 2.8% over fiscal 2003. Cost of other services consists primarily of cost of goods sold (predominantly uniforms and
first aid products), delivery expenses and distribution expenses. The increase over fiscal 2003 was due to the growth in Other Services revenue,
derived predominantly through acquisitions. The increased volume afforded additional overhead coverage, thereby providing a decrease in cost of
other services as a percent to Other Services revenue from 67% in fiscal 2003 to 66% in fiscal 2004. Sourcing and manufacturing efficiencies and
other cost containment initiatives, including Six Sigma initiatives, implemented throughout the year supported this reduction in cost of other services
as a percent to Other Services revenue.

Selling and administrative expenses increased 4.6% over fiscal 2003, primarily due to increased revenues. The continued rise in medical costs and
increased legal expenses contributed to the increase.

Net interest expense decreased $6 million from the prior year. This decrease was primarily a result of lower debt outstanding. Total outstanding debt
decreased $79 million from May 31, 2003 to May 31, 2004, as cash from operations was used to reduce debt which had been incurred predominantly
during the acquisition of Omni in May 2002 (see the Liquidity and Capital Resources section below and Note 5 entitled Long-Term Debt of “Notes
to Consolidated Financial Statements”).

A write-off of a loan receivable from a garment manufacturer is included in net income as a pre-tax charge of $4.3 million. Due to developments
concerning the supplier’s viability to remain as a going concern, the collectibility of the receivable was doubtful. As such, the receivable was completely
written off.

Pre-tax income was $432 million, a 9.2% increase over fiscal 2003. Pre-tax income from the Rentals segment increased 6.7% over the prior year
due to higher rental revenue, increased efficiencies obtained from the assimilation of operations obtained from the Omni acquisition and various
cost containment initiatives. Pre-tax income for the Other Services segment increased 19.6% from the prior year, due to increased sales volume,
the continued leveraging of fixed costs and sourcing and cost containment initiatives.

Cintas’ effective tax rate was 37% for both fiscal 2004 and fiscal 2003 (see also Note 7 entitled Income Taxes of “Notes to Consolidated Financial
Statements”).

Net income for fiscal 2004 of $272 million was a 9% increase over fiscal 2003 and diluted earnings per share of $1.58 was a 9% increase over fiscal
2003. Return on average equity was 15% in fiscal 2004 and 16% in fiscal 2003.

Cash, cash equivalents and marketable securities increased by $197 million in fiscal 2004, or 341%, primarily due to increased revenues, a reduction
in inventory levels and, to a lesser extent, a reduction in uniform and other rental items in service levels. Cash, cash equivalents and marketable
securities will be used to finance future acquisitions, capital expenditures and expansion. Marketable securities consist primarily of municipal bonds
and federal government securities.

Accounts receivable increased $7 million due to increased revenues. Aggressive collection efforts provided for a lower sequential increase in accounts
receivable as compared to total revenue growth.

Inventories decreased $43 million due to improved processes and management systems, including cycle time reductions and other process
improvements initiated primarily through our Six Sigma process. The completion of the Omni product line consolidation also contributed to this
decrease in inventory levels.

Net property and equipment increased by $8 million due to real estate purchased in conjunction with acquisitions of first aid and safety services
and document management businesses. Depreciation expense exceeded capital expenditures by $4 million as Cintas continued to consolidate
operations obtained from the Omni acquisition in May of 2002. In addition, due to excess plant capacity and a sluggish economy, Cintas slowed
the pace of new plant construction. During the year, Cintas completed construction of four new uniform rental facilities and has an additional eight
uniform rental facilities in various stages of construction to accommodate growth in rental operations.

Total debt decreased $79 million through repayment of certain debt related to the purchase of Omni, net of the change in fair market value of the
debt (see Note 5 entitled Long-Term Debt of “Notes to Consolidated Financial Statements”). This significant debt reduction was possible due to
strong cash flows being generated by operations.
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FISCAL 2003 COMPARED TO FISCAL 2002

Fiscal 2003 marked the 34th year of uninterrupted growth for Cintas. Total revenue was $2.7 billion, an increase of 18% over fiscal 2002. This
growth was achieved despite the difficult economic environment that existed throughout the year. The continued weakness in employment numbers
directly affected our business, mainly through reduced uniform wearers, and caused our internal growth rate to be lower than our stated objective.
We continued to grow organically in this environment, mainly through the continued sale of new uniform rental programs.

Rentals operating segment revenues consist predominantly of revenues derived from the rental of corporate identity uniforms, mats, shop towels
and other items through our Uniform Rental Division. Revenue from the Rentals segment increased 20%, primarily due to the acquisition of Omni
in the fourth quarter of fiscal 2002 and growth in the customer base. Despite slow economic growth, internal growth in the Rentals segment,
adjusted for one less workday during fiscal 2003, averaged over 4% for the year. New business remained healthy as we experienced continued
success in selling uniform rental programs to new customers. We continue to expand our rental market, with over half of our new business being
comprised of customers who were first time users of uniform rental programs. Rentals revenue growth was mitigated by increased lost business
and reductions in existing business, attributable to the current sluggish economy in the United States and the resulting reduction in the work force.

Other Services operating segment revenues are derived from the design, manufacture and direct sale of uniforms to our customers, as well as the
sale of ancillary services including restroom supplies, first aid products and services and cleanroom supplies. Other Services revenue increased 13%,
primarily due to acquisitions made in late fiscal 2002 and increased customer sales. Despite slow economic growth, internal growth in the Other Services
segment, adjusted for one less workday during fiscal 2003, averaged 2% for the year. Revenues from the sale of ancillary services increased 11%
for the year due to increased selling efforts. This growth was partially offset by a 3% decrease in revenues from the direct sale of uniforms to our
customers. This decrease was primarily a result of continued weakness in the hospitality sector and delayed purchases by large national account
customers. Revenue growth in Other Services was also mitigated by increased lost business and reductions in existing business attributable to the
current sluggish economy in the United States and the resulting reduction in the work force.

Cost of rentals increased 23% over fiscal 2002. Cost of rentals consists primarily of production expenses, delivery expenses and amortization of in
service uniforms and other rental items. The cost increase over fiscal 2002 was primarily driven by the growth in Rentals segment revenues. A rise
in fuel and energy costs as well as an increase in delivery costs associated with the Omni acquisition (primarily due to expanded route geography
and smaller route size) also contributed to this increase. Cost containment initiatives were implemented throughout the year which mitigated the
increased fuel, energy and delivery costs.

Cost of other services increased 9% over fiscal 2002. Cost of other services consists primarily of cost of goods sold (predominantly uniforms and
first aid products), delivery expenses and distribution expenses. The increase over fiscal 2002 was due to the growth in Other Services revenue,
derived primarily through acquisitions. The increased volume afforded additional overhead coverage, thereby providing a decrease in cost of other
services as a percent to Other Services revenue from 70% in fiscal 2002 to 67% in fiscal 2003. Cost containment initiatives implemented throughout
the year also supported this reduction in cost of other services as a percent to Other Services revenue.

Selling and administrative expenses increased 20% over fiscal 2002. This increase was primarily due to increased revenues. The continued rise in
medical costs and additional travel expenses also contributed to this increase. The increased travel expense was a result of the Omni acquisition
and related integration, as well as a return to more normalized travel versus fiscal 2002, when travel expenses were lower due to the impact of the
events of September 11. We also continue to invest heavily in our selling process in order to provide for future growth.

Net interest expense increased $23 million from the prior year. This increase was primarily a result of interest on $450 million in long-term notes
issued in late fiscal 2002 to finance the Omni acquisition (see the Liquidity and Capital Resources section below and Note 5 entitled Long-Term
Debt of “Notes to Consolidated Financial Statements”).

Pre-tax income was $396 million, a 7% increase over fiscal 2002. Pre-tax income from the Rentals segment increased 7% over the prior year,
primarily due to the higher rental revenue. Pre-tax income was negatively impacted by assimilation costs associated with the Omni acquisition.
Pre-tax income for the Other Services segment increased 84% from the prior year, due to increased sales volume and related leveraging of fixed costs.
Cost containment initiatives were implemented throughout the year which mitigated increased delivery, medical and fuel costs.

Cintas’ effective tax rate was 37% for both fiscal 2003 and fiscal 2002 (see also Note 7 entitled Income Taxes of “Notes to Consolidated Financial
Statements”).
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Net income for fiscal 2003 of $249 million was a 6% increase over fiscal 2002 and diluted earnings per share of $1.45 was a 7% increase over fiscal
2002. Return on average equity was 16% in fiscal 2003 and 18% in fiscal 2002.

Cash, cash equivalents and marketable securities decreased by $27 million in fiscal 2003, or 32% primarily due to repayment of outstanding
commercial paper. Cash, cash equivalents and marketable securities will be used to finance future acquisitions, capital expenditures and expansion.
Marketable securities consist primarily of municipal bonds and federal government securities.

Accounts receivable decreased $5 million due to increased collection efforts given economic conditions. Inventories increased $35 million with
additional levels needed to support customers obtained through acquisitions, including Omni, and the conversion of Omni customers to our product
line. Additionally, Cintas is now manufacturing more products for our cleanroom and flame resistant clothing customers.

Net property and equipment decreased by $1 million due to the excess of depreciation over capital expenditures. Certain capital expenditures were
delayed in fiscal 2003 given reduced capacity requirements due to the sluggish economy. In fiscal 2003, Cintas completed construction of six new
uniform rental facilities and had an additional six uniform rental facilities in various stages of construction to accommodate growth in rental
operations.

Total debt decreased $159 million through repayment of certain debt related to the purchase of Omni, net of the change in fair market value of
the debt (see Note 5 entitled Long-Term Debt of “Notes to Consolidated Financial Statements”). This significant debt reduction was possible due to
strong cash flows being generated by operations.

LIQUIDITY AND CAPITAL RESOURCES

At May 31, 2004, Cintas had $254 million in cash, cash equivalents and marketable securities, representing an increase of $197 million from May
31, 2003. This increase is primarily due to strong operational cash flows and a significant reduction in required inventory levels.  Cash generated
from operations was $510 million in fiscal 2004 as compared to $331 million generated in fiscal 2003. This $179 million increase was primarily
due to increased net income in fiscal 2004 and the significant reduction in inventory levels. In fiscal 2003, inventory levels increased $35 million due
to the acquisition of Omni and the subsequent conversion of Omni customers to the Cintas product line. Additionally, Cintas began manufacturing
more products for cleanroom and flame resistant clothing customers. In fiscal 2004, inventory levels have decreased by $43 million through significant
process improvements, including Six Sigma initiatives, and the consolidation of the Omni product line. Partially offsetting the increased cash flow was
cash used for acquisitions of $102 million. Other significant uses of cash in fiscal 2004 were debt repayments of $69 million (adjusted for a $10 million
change in derivatives), capital expenditures of $113 million and dividends of $50 million.

Cintas’ investment policy pertaining to marketable securities is conservative. Preservation of principal, while earning an attractive yield, is the criteria
used in making investment decisions.

Working capital increased $136 million to $709 million in fiscal 2004. This increase is primarily the result of increased cash and marketable securities
partially offset by the decrease in inventories discussed above.

Capital expenditures for fiscal 2004 totaled $113 million, including $94 million for the Rentals segment and $19 million for Other Services. Cintas
continues to reinvest in land, buildings and equipment in an effort to expand capacity for future growth. Cintas anticipates that capital expenditures
for fiscal 2005 will be between $130 and $150 million.

On May 13, 2002, Cintas completed the acquisition of Omni for approximately $659 million. This acquisition, coupled with smaller acquisitions
in both the Rentals and Other Services segments, were financed with a combination of approximately $109 million in cash, $450 million in long-
term notes, and approximately $100 million in commercial paper. As a result of this additional debt, the total debt to total capitalization ratio was
34% at May 31, 2002. Significant debt repayments occurred in fiscal 2003 ($173 million) and fiscal 2004 ($69 million). The total debt to total
capitalization ratio has decreased to 20% at May 31, 2004.

The $450 million in long-term notes consist of $225 million with five-year maturities at a rate of 5.125% and $225 million with ten-year maturities
at a rate of 6%. Cintas has earned credit ratings on these notes of “A” from Standard & Poor’s and “A2” from Moody’s. Cintas also utilizes a $300 million
commercial paper program, on which it has earned credit ratings of “A-1” from Standard & Poor’s and “Prime-1” from Moody’s. These ratings reflect
Cintas’ commitment to conservative financial policies, strong financial management and a disciplined integration strategy for acquisitions. The
commercial paper program is fully supported by a long-term credit facility that matures in 2009. As of May 31, 2004, there is no commercial paper
outstanding.
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During the year, Cintas paid dividends of $50 million, or $0.29 per share. On a per share basis, this dividend is an increase of 7% over the dividend
paid in fiscal 2003.

Following is information regarding Cintas’ long-term contractual obligations and other commitments outstanding as of May 31, 2004:

LONG-TERM CONTRACTUAL OBLIGATIONS

(In thousands) Payments Due by Period

Two to
One year three Four to After five

Total or less years five years years

Long-term debt (1) $ 480,741 $ 9,979 $ 9,979 $ 232,317 $ 228,466
Capital lease obligations (2) 3,467 544 1,163 1,146 614
Operating leases (3) 59,042 15,969 22,735 13,210 7,128
Unconditional purchase obligations — — — — —
Total contractual cash obligations $ 543,250 $ 26,492 $ 33,877 $ 246,673 $ 236,208

(1) Reference Note 5 entitled Long-Term Debt of “Notes to Consolidated Financial Statements” for a detailed discussion of long-term debt.
(2) Capital lease obligations are included in long-term debt detailed in Note 5 entitled Long-Term Debt of “Notes to Consolidated Financial Statements”.
(3) Operating leases consist primarily of building leases and synthetic leases on the two corporate jets.

OTHER COMMITMENTS

(In thousands) Amount of Commitment Expiration Per Period

Two to
One year three Four to After five

Total or less years five years years

Lines of credit (1) $300,000 $ — $ — $ — $ 300,000
Standby letters of credit (2) 53,052 53,052 — — —
Guarantees — — — — —
Standby repurchase obligations — — — — —
Other commercial commitments — — — — —
Total commercial commitments $353,052 $ 53,052 $ — $ — $ 300,000

(1) Back-up facility for the commercial paper program (reference Note 5 entitled Long-Term Debt of “Notes to Consolidated Financial Statements” for further discussion).
(2) Support certain outstanding debt (reference Note 5 entitled Long-Term Debt of “Notes to Consolidated Financial Statements”), self-insured workers’ compensation and general liability

insurance programs.

QUANTITATIVE AND QUALITATIVE DISCLOSURE ABOUT MARKET RISK

Cintas manages interest rate risk by using a combination of variable and fixed rate debt, marketable securities and interest rate swap agreements.
Earnings are affected by changes in short-term interest rates due to the use of variable rate notes and revolving credit facilities amounting to
approximately $230 million, with an average interest rate of 2.63%. This exposure is limited by the purchase of marketable securities and interest
rate swap agreements as a hedge against variability in short-term rates. If short-term rates change by one-half percent (or 50 basis points), Cintas’
income before taxes would change by approximately $1.1 million. This estimated exposure considers the mitigating effects of marketable securities
and swap agreements on the change in the cost of variable rate debt. This analysis does not consider the effects of a change in economic activity
or a change in Cintas’ capital structure.
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INFLATION AND CHANGING PRICES

Changes in wage, benefits and oil and fuel costs have the potential to materially impact Cintas’ financial results. Medical benefit costs in particular
continue to rise, increasing approximately 18% annually over the last three fiscal years. Medical benefits accounted for approximately 3% of total
revenues in fiscal 2004.

Management believes inflation has not had a material impact on Cintas’ financial condition or a negative impact on operations.

LITIGATION AND ENVIRONMENTAL MATTERS

Cintas is subject to legal proceedings and claims arising from the ordinary course of its business, including personal injury, customer contract,
environmental and employment claims. In the opinion of management, the aggregate liability, if any, with respect to such ordinary course of business
actions, will not have a material adverse effect on the financial position or results of operations of Cintas. Cintas is party to additional litigation not
considered in the ordinary course of business, including the litigation discussed below.

Cintas is a defendant in a purported class action lawsuit, Paul Veliz, et al., v. Cintas Corporation, filed on March 19, 2003, in the United States
District Court, Northern District of California, Oakland Division, alleging that Cintas violated certain federal and state wage and hour laws applicable
to its service sales representatives, whom Cintas considers exempt employees, and asserting additional related ERISA claims. The plaintiffs are
seeking unspecified monetary damages, injunctive relief, or both. Cintas denies these claims and is defending the plaintiffs’ allegations. The court ordered
arbitration for all potential plaintiffs except for those that fall into one of four narrowly defined exceptions. As a result, Cintas believes that a majority
of the potential plaintiffs will be required to arbitrate their claims. No determination has been made by the court or an arbitrator regarding class
certification. There can be no assurance as to whether a class will be certified or, if a class is certified, as to the geographic or other scope of such
class. If a court or arbitrator certifies a class in this action and there is an adverse verdict on the merits, or in the event of a negotiated settlement of
the action, the resulting liability and/or any increased costs of operations on an ongoing basis could be material to Cintas. Any estimated liability
relating to this lawsuit is not determinable at this time.

Cintas is also a defendant in a purported class action lawsuit, Robert Ramirez, et al., v. Cintas Corporation, filed on January 20, 2004, and pending
in the United States District Court, Northern District of California, San Francisco Division. The case was brought on behalf of all past and present female,
African-American and Hispanic employees of Cintas and its subsidiaries. The complaint alleges that Cintas has engaged in a pattern and practice of
discriminating against women and minorities in recruitment, hiring, promotions, transfers, job assignments and pay. The complaint seeks injunctive
relief, compensatory damages, punitive damages and attorney’s fees, among other things. Cintas denies these claims and is defending the plaintiffs’
allegations. No filings or determination has been made as to class certification. There can be no assurance as to whether a class will be certified
or, if a class is certified, as to the geographic or other scope of such class. If a court certifies a class in this action and there is an adverse verdict on the
merits, or in the event of a negotiated settlement of the action, the resulting liability and/or any increased costs of operations on an ongoing basis
could be material to Cintas. Any estimated liability relating to this lawsuit is not determinable at this time.  

The litigation discussed above, if decided adversely to or settled by Cintas, may result in liability material to Cintas’ financial condition or results of
operations. Cintas may enter into discussions regarding settlement of these and other lawsuits, and may enter into settlement agreements if it
believes such settlement is in the best interests of Cintas’ shareholders.

Cintas is subject to various environmental laws and regulations, as are other companies in the industry. While costs related to environmental
compliance are not a material component of the cost of rentals, Cintas must incur capital expenditures and associated operating costs for water
treatment and waste removal on a regular basis. Environmental spending amounted to approximately $12 million in fiscal 2004 and $12 million
in fiscal 2003. This spending includes labor and chemical costs for water treatment, as well as costs for waste removal. Capital expenditures to limit
or monitor hazardous substances were $3 million in fiscal 2004 and $3 million in fiscal 2003. These expenditures were primarily related to the
purchase of water treatment systems.
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NEW ACCOUNTING STANDARDS

In January 2003, the FASB issued Interpretation No. 46, Consolidation of Variable Interest Entities, an Interpretation of Accounting Research
Bulletin No. 51. The Interpretation requires the consolidation of entities in which an enterprise absorbs a majority of the entity’s expected losses,
receives a majority of the entity’s expected residual returns, or both, as a result of ownership, contractual or other financial interests in the entity. Currently,
entities are generally consolidated by an enterprise when it has a controlling financial interest through ownership of a majority voting interest in the
entity. Cintas adopted this Interpretation on July 1, 2003, with no material effect to its financial statements.

In December 2002, the FASB issued Statement of Financial Accounting Standards No. 148 (SFAS 148), Accounting for Stock-Based Compensation
- Transition and Disclosure. This Statement amends FASB Statement No. 123, Accounting for Stock-Based Compensation, to provide alternative
methods of transition for a voluntary change to the fair value based method of accounting for stock-based employee compensation. In addition,
this Statement amends the disclosures in both annual and interim financial statements regarding the method of accounting for stock-based employee
compensation and the effect of the method used on reported results. Cintas continues to apply Accounting Principles Board Opinion No. 25 for the
method used to account for stock-based employee compensation arrangements, where applicable, but has adopted the disclosure requirements of
SFAS 148.

CRITICAL ACCOUNTING POLICIES

The preparation of Cintas’ consolidated financial statements in conformity with U.S. generally accepted accounting principles requires management
to make estimates and judgments that have a significant effect on the amounts reported in the financial statements and accompanying notes. These
critical accounting policies should be read in conjunction with Note 1 entitled Significant Accounting Policies in “Notes to Consolidated Financial
Statements”. Significant changes, estimates or assumptions related to any of the following critical accounting policies could possibly have a material
impact on the financial statements.

Revenue recognition
Rental revenue is recognized when services are performed and other services revenue is recognized when products are shipped and the title and risks
of ownership pass to the customer. Cintas also establishes an allowance for uncollectible accounts. This allowance is an estimate based on historical
rates of collectibility. An uncollectible accounts provision is recorded for overdue amounts, beginning with a nominal percentage and increasing
substantially as the account ages. The amount provided as the account ages will differ slightly between the Rentals and Other Services segments,
because of differences in customers served and the nature of each business segment.

Inventories
Inventories are valued at the lower of cost (first-in, first-out) or market. Substantially all inventories represent finished goods. Cintas applies a
commonly accepted practice of using inventory turns to apply variances between actual to standard costs to the inventory balances. The judgments
and estimates used to calculate inventory turns will have an impact on the valuation of inventory at the lower of cost or market. Inventory obsolescence
is determined by specific identification, as well as an estimate based on historical rates of obsolescence.

Uniforms and other rental items in service
Uniform and other rental items in service are valued at cost less amortization, calculated using the straight-line method. Uniforms in service (other
than cleanroom and flame resistant garments) are amortized over their useful life of eighteen months. Other rental items including shop towels,
mats, cleanroom garments, flame resistant garments, linens and restroom dispensers are amortized over their useful lives of eight to forty-eight
months. The amortization rates used are based on industry experience, Cintas’ experience and wear tests performed by Cintas. These factors are critical
to determining the amount of in service inventory that is presented in the financial statements.

Property and equipment
Depreciation is calculated using the straight-line method over the estimated useful lives of the assets, which is typically thirty to forty years for
buildings, five to twenty years for building improvements, three to ten years for equipment and two to five years for leasehold improvements. When
events or circumstances indicate that the carrying amount of long-lived assets may not be recoverable, the estimated future cash flows (undiscounted)
are compared to the carrying amount of the assets. If the estimated future cash flows are less than the carrying amount of the assets, an impairment
loss is recorded. The impairment loss is measured by comparing the fair value of the assets with their carrying amounts. Fair value is determined by
discounted cash flows or appraised values, as appropriate. Long-lived assets that are held for disposal are reported at the lower of the carrying
amount or the fair value, less estimated costs related to disposition.
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Goodwill and impairment
Goodwill, primarily obtained through acquisitions of businesses, is valued at cost less any impairment. Cintas performs an annual impairment test.
Based on the results of the impairment tests, Cintas has not recognized an impairment of goodwill for the years ended May 31, 2004, 2003 or
2002.

Service contracts and other assets
Service contracts and other assets, which consist primarily of noncompete and consulting agreements obtained through acquisitions of businesses,
are amortized by use of the straight-line method over the estimated lives of the agreements, which are generally five to ten years. Certain noncompete
agreements, as well as all service contracts, require that a valuation be determined using a discounted cash flow model. The assumptions and
judgments used in these models involve estimates of cash flows and discount rates, among other factors. Because of the assumptions used to value
these intangible assets, actual results over time could vary from original estimates.

Environmental and litigation
Cintas is subject to legal proceedings and claims related to environmental matters arising from the ordinary course of business. U.S. generally
accepted accounting principles require that a liability for contingencies be recorded when it is probable that a liability has occurred and the amount
of the liability can be reasonably estimated. Significant judgment is required to determine the existence of a liability, as well as the amount to be
recorded. Cintas regularly consults with attorneys to ensure that all of the relevant facts and circumstances are considered before a contingent
liability is recorded. While a significant change in assumptions and judgments could have a material impact on the amounts recorded for contingent
liabilities, Cintas does not believe that they will result in a material adverse effect on the financial statements. A detailed discussion of litigation
matters is included in Note 12 entitled Litigation and Environmental Matters of “Notes to Consolidated Financial Statements”.

Income taxes
Deferred tax assets and liabilities are determined by the differences between the financial statement carrying amounts and the tax basis of assets
and liabilities. Please reference Note 7 entitled Income Taxes of “Notes to Consolidated Financial Statements” for the types of items that give rise
to significant deferred income tax assets and liabilities. Deferred income taxes are classified as assets or liabilities based on the classification of the
related asset or liability for financial reporting purposes. Deferred income taxes that are not related to an asset or liability for financial reporting are
classified according to the expected reversal date. Cintas regularly reviews deferred tax assets for recoverability based upon projected future taxable
income and the expected timing of the reversals of existing temporary differences. As a result of this review, Cintas has not established a valuation
allowance against the deferred tax assets.

Cintas is periodically reviewed by domestic and foreign tax authorities regarding the amount of taxes due. These reviews include questions regarding
the timing and amount of deductions and the allocation of income among various tax jurisdictions. In evaluating the exposure associated with
various filing positions, Cintas records reserves for probable exposures. Based on Cintas’ evaluation of current tax positions, Cintas believes it has
appropriately accrued for probable exposures.
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OUTLOOK

As we look forward to fiscal 2005, our outlook is positive, but guarded. The economy has been gaining traction as employment figures strengthen.
Our internal growth rates have been improving as well. We see significant upside potential for all of our business units, especially given our relatively
low 9% market share of a $31 billion estimated potential market. Although difficult to predict, we anticipate continued growth in all of our business
units. Overall performance will be largely driven by the continued recovery in the economy.

In the marketplace, competition and related pricing pressure will continue; however, we believe cost containment initiatives, technological advances
and continued leverage of our infrastructure will soften or offset any impact.

When appropriate opportunities arise, we will supplement our internal growth with strategic acquisitions.

Like most other companies, we experienced, and anticipate continuing to experience, increased costs for wages and benefits, including medical
benefits. Changes in oil and fuel costs also have the potential to impact our results.

Cintas is currently the target of a corporate unionization campaign by UNITE HERE and the Teamsters unions. These unions are attempting to
pressure Cintas into surrendering our employees’ rights to a government-supervised election and unilaterally accept union representation. This is
unacceptable. Cintas’ philosophy in regard to unions is straightforward:  We believe that employees have the right to say yes to union representation
and the freedom to say no. This campaign could be materially disruptive to our business and could materially adversely affect results of operations.
We will continue to vigorously oppose this campaign and to defend our employees’ rights.

We believe that the high level of customer service provided by our partners and supported by our infrastructure, quality products, financial resources
and corporate culture will provide for continued business success. However, a number of factors influence future revenue, margins and profit which
make forecasting difficult.

FORWARD-LOOKING STATEMENTS

The Private Securities Litigation Reform Act of 1995 provides a safe harbor from civil litigation for forward-looking statements. Forward-looking
statements may be identified by words such as estimates, anticipates, projects, plans, expects, intends, believes, should and similar expressions and
by the context in which they are used. Such statements are based upon current expectations of Cintas and speak only as of the date made. These
statements are subject to various risks, uncertainties and other factors that could cause actual results to differ from those set forth in this Annual
Report. Factors that might cause such a difference include the possibility of greater than anticipated operating costs, lower sales volumes, the
performance and costs of integration of acquisitions, fluctuations in costs of materials and labor, costs and possible effects of union organizing
activities, outcome of pending environmental matters, the initiation or outcome of litigation, higher assumed sourcing or distribution costs of
products and the reactions of competitors in terms of price and service. Cintas undertakes no obligation to update any forward-looking statements
to reflect the events or circumstances arising after the date on which they are made.
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High
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50.68

47.59

41.87

Quarter ended

May 2004
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   $40.20
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FISCAL 2004 FISCAL 2003
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Quarter ended
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CINTAS CORPORATION PROVIDES HIGHLY SPECIALIZED SERVICES TO

BUSINESSES OF ALL TYPES THROUGHOUT NORTH AMERICA. WE DESIGN,

MANUFACTURE, AND IMPLEMENT CORPORATE IDENTITY UNIFORM PROGRAMS,

PROVIDE ENTRANCE MATS, RESTROOM SUPPLIES, PROMOTIONAL PRODUCTS,

AND FIRST AID AND SAFETY PRODUCTS FOR OVER 500,000 BUSINESSES.
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