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THE IN TE RNE T I S FUNDAM E N TA L LY CH A N G IN G THE WAY

P E O P L E COM MUNI CATE A ND TRA N SAC T B U S INE S S.

CRI TI CA L PATH I S UNI Q UE LY PO S I TI O NE D TO TAKE 

ADVANTAGE OF THIS RAPIDLY EVOLVING COMMUNICATIONS

PA RA D I G M A ND L EA D THE M E S SAG IN G REVO LUTI O N .
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Critical Path: The Oxygen of the Internet

C ri t i c al Path, I n c. ( N a s d a q : CPTH) is the 

d o m i n a nt g l o b al provider of business-to-

business Int e rn e tm e s saging and co ll ab o rat i o n

solutions for the wire l e s s, I nt e rn e t- ce nt ri c ,

telecommunications and corporate markets.

Founded in 1997, C ri t i c al Path helps businesses

m ax i m i ze the co m m u n i c ation and reve n u e

p o t e nt i als of messaging while minimizing co s t s .

C ri t i c al Path has buil t an industry- l e a d i n g

g l o b al infra s t ru ct u re with mail ce nters 

co n n e cted to key Int e rn e t exc h a n ge point s .

C ri t i c al Pat h’s technology reaches more 

than 100 million mailb oxes and wire l e s s

d ev i ces wo r l d w i d e.

As the Internet continues to proliferate and

p ro fo u n dly change the way business is 

conducted and people communicate,Critical

Path is uniquely positioned to take advantage

of this ra p i dly evolving co m m u n i c ations 

paradigm and lead the messaging r evolution.

C ri t i c al Pat h’s cat e g o ry leadership, b e s t- o f-

b reed t e c h n o l o g y, p roven cu s tomer benefits,

s t rategic partnerships and strong cu s to m e r

re l ationships give the co m p a ny its 

co m p e t i t i ve edge.



Email has become the standard way people

and businesses communicate on the Internet,

as well as the de facto transfer mechanism for

documents on the Internet. International Data

Corporation (IDC) predicts that the number of

e m a ils sent worldwide on a daily basis will

reach 8.2 billion in 2000, and grow to 18.3 

b illion in 2003. These messa ges will include

p e o p le-to-people co m m u n i c ation and 

collaboration,e-commerce communications,

order confirmations, and more. This is driving

the need for scal ab l e , re l i able and secu re 

messaging solutions. The same reliability that

is expected in phone service – dial tone – is

now expected in online messaging.

Only the Beginning:Advanced

Messaging Solutions 

The prevalence of the Internetis driving the

need for more Internet-based communication

services. The ubiquitous nature of the Internet

has led corporations and businesses to look

for new ways to leverage the speed,efficiency

and power of the Int e rn e t to improve 

co m m u n i c ations and co ll ab o ration and 

m ax i m i ze co rp o rate re s o u rce s .

By offering services such as calendaring,

guaranteed delivery, fax-over-IP, directory

services, wireless messaging, secure online 

file services, and others, Critical Path is leading

the messaging revolution by providing 

customers with new, integrated,turn-key

ways to utilize the Internet.

B r in g ing t he Int er net to t he Wir eless Market

Critical Path is playing a leading role in 

b ringing the Int e rn e t to the ra p i dly deve l o p i n g

wireless market. IDC estimates that world-

wide wireless subscribers will grow from

slightly over 400 million subscribers in 1999

to 1 billion in 2003.In the foreseeable future,

people will want access to their email boxes,

fax and voice messages, calendars and more,

through any device,anywhere,anytime.

H u ge and Growing Marke t

Opportunity for Internet Messaging
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Growth of Wireless Subscribers with Access to Inbound and

Outbound Information Services Estimated over Six Years
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The Int e rn e t w ill co ntinue to pro fo u n dl y

c h a n ge the way people co m m u n i c ate and

transact business. IDC estimates that globally

the number of people online will grow from 

4 perce nt to d ay to 11 perce nt in 2003 when

approximately 500 million people will have

Internet access. IDC also predicts that by 2003,

80 percent of all business transactions will be

carried out online.
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Critical Path is the First and Only Company Offering

Complete End-to-End Messaging Solutions

C ri t i c al Path is the first co m p a ny to offer 

complete end-to-end Int e rn e t m e s saging 

s e rv i ce s .C u rre nt l y, the email and Int e rn e t

messaging market remains fragmented with

multiple companies competing in various 

s e cto r s .C ri t i c al Path has quickly bro u g ht to

m a r ke t the most co m p re h e n s i ve suite of

a dva n ced Int e rn e tm e s saging and co ll ab o rat i o n

s e rv i ces on top of co re ,l e a d i n g - e d ge email

s o l u t i o n s, p roviding cu s tomers with the ultimat e

in funct i o n al i t y, f l ex ib ility and choice.

Allsourcing Strategy

In the past, businesses had t wo choice s

regarding their messaging infrastructure: to

build itinternally or to outsource. Through

Critical Path’s Allsourcing strategy, customers

gain the freedom to selectively outsource.

Whether a business wants to outsource all or

part of their messaging sys t e m , or to build it

i nt e rn all y, Critical Path is the only company

that can provide customers with the solution

of their choice.

C ri t i c al Pat h’s All s o u rcing strategy also 

p rovides cu s tomers with a simple, s e a m l e s s

m i g ration path from in-house managed 

messaging systems to full-service outsourced

messaging services, thereby allowing compa-

nies to evolve their messaging infrastructure

as they grow ever more complex.

E xpa nd ed Services to Meet 

C u stom er Need s

Customers want a single provider for all their

messaging needs.By offering a robustsuite of

m e s saging solutions based on open standard s,

C ri t i c al Path can meet the widest ra n ge of

email and messaging demands across a broad

range of markets. These services create addi-

tional revenue streams, extend Critical Path’s

relationships with current customers, and

attract new customers.

Critical Path’s Allsourcing strategy and

expanded services clearly differentiate the

company from the competition and provide

an even greater marketopportunity.
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Wireless Messaging:Anytime,

Anyplace,Any Device

Critical Path is uniquely positioned to bring

the Internet to the growing wireless market

and is dedicated to providing anytime,any-

where,any device access worldwide. Critical

Path’s secure, comprehensive and integrated

platform of messaging services allows mobile

users to send and receive messages to and

from mobile phones, paging and other wire l e s s

devices, and maintain a single Internet

persona regardless of the Internetappliance.

N ow, m o b ile users can tap into email , fax

and vo i ce messa ges over the Int e rn e t fro m

one place.

Today, Critical Path’s technology reaches more

than 25 million wireless dev i ce s . The co m p a ny

has relationships with more than 35 wireless

providers throughout the world,including

A m e rican Mobile Sat e ll i t e , Sw i s s Co m , VAST,

Omnitel Pro nto Ital i a ,A rc h , FCR Fra n ce ,

M o b i s t a r, F i at I t al y, D e b i t e l , TriGem Ko re a ,

Meteor Ire l a n d , Tele2 Swe d e n , and Mitsui & Co. ,

m aking the co m p a ny one of the most

significant leaders in wireless messaging.

C ri t i c al Path also plans to offer dire cto ry

s e rvices allowing for the synchronization of

multiple info rm ation source s, p roviding 

cu s tomers with a unified view of their 

p e r s o n al info rm ation on eve ry Int e rn e t

a p p l i a n ce t h ey use.

WIRELESS ACCESS

COLLABORATIVEMESSAGING

DOCUMENT ARCHIVE

GUARANTEED DELIVERY

SECURE DELIVERY

DIRECTORY SERVICES

INTEGRATED FAX

CALENDARING & SCHEDULING

GROUPWARE HOSTING

GATEWAY SERVICES

EMAIL

B U S INE S S E S BE NE F I T F ROM THE MO ST COM P RE HE N S I V E ,

ROBUST, RELIABLE AND SECURE INTERNET MESSAGING 

AND COLLABORATION SOLUTIONS AVAILABLE.

Leading-Edge Trust Technology Services

Critical Path offers a comprehensive set of

100 percent Web-based Secure SocketLayer

(SSL) and Public Key Infrastructure (PKI) trust

technology solutions. Businesses are

demanding complete confidence in the 

s e cu rity and pri vacy of their Int e rn e tm e s sa ge s .

Critical Path’s solutions enable businesses to

deliver, store and collaborate on important

m e s sa ges secu rely from any w h e re in t h e

world.Businesses also can tie together their

employees and partners via secure directory

services.Critical Path will continue to provide

its customers with the leading technology

and solutions to ensure mission cri t i c al 

m e s sa ges and docu m e nts are delive re d ,

stored and managed securely.

Calendaring and Scheduling,Directory

Services, Integrated Fax,and Oth ers

C ri t i c al Path provides businesses with t h e

leading Int e rn e t business tools and serv i ce s

they need in order to successfully compete in

today’s market. Calendaring and scheduling,

d i re cto ry serv i ce s, i nt e g rated fax , co ll ab o rat i ve

m e s saging serv i ce s, and more , all prov i d e

businesses with ways to leverage the Internet

to improve co m m u n i c ations and max i m i ze

co rp o rate re s o u rce s .L aw firms can set u p

secure document files for contracts and other

l e gal docu m e nt s, n e g o t i ate change s, m ake

edits and sign with digital signat u res in re al

t i m e. Online bro ke ra ge houses can send,

receiptand archive stock trade confirmations.

A portal can automatically update a user’s

desktop calendar with requested information

such as upcoming co n ce rt s, IPOs and other

eve nt s .C ri t i c al Path will co ntinue to stay at

the fo re fro nt of technology and bring 

cu s tomers the most ro b u s t , re l i able and

s e cu re adva n ced messaging solutions.

Complete End-to-End Services
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This was a pivotal year for Critical Path.

Customer demand far exceeded expectations.

Besides phenomenal revenue growth,Critical

Pat h’s outsourced mailb oxes grew fro m

8 2 6 ,000 in 1998 to 11.1 million in 1999. I n

a d d i t i o n , the co m p a ny signed more t h a n

800 new cu s tomer co nt ra ct s .
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C ritical Pat h ’s 1999 Reve nues Reached $16.2 Millio n ,

up 1,701% from Reve nues of $897,000 in 1998.
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Critical Path is Experiencing Explosive

Demand for Internet Messaging Services
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C ri t i c al Path ex p e ri e n ced ex p l o s i ve growth 

in 1999. The fiscal results demonstrate the 

g rowing cu s tomer demand for Int e rn e t

m e s saging and Cri t i c al Pat h’s leadership 

position in the marke t.

Critical Path now has a substantial customer

listthat includes some of the world’s fastest

growing companies such as ICQ, CompuServe,

S t a rm e d i a ,e B ay, A l t a V i s t a ,I nt u i t ,i Tu rf,

E * Tra d e , MCI Wo r l d co m ,Q we s t , Exo d u s,

US We s t , Raging Bull ,N e t work Solutions,

PeoplePC,and many more.

Wo r l d w ide Presen c e

M e s saging is a worldwide phenomenon.

C ri t i c al Path established a strong int e rn at i o n al

p re s e n ce with off i ces t h ro u g h o u t the US,

Germany, England,Ireland,France,Denmark,

I t al y, Sw i t ze r l a n d ,B ra z il , and Arge nt i n a .

The co m p a ny is also fo rming a joint ve nt u re

co m p a ny in Japan with Mitsui & Co. , Ltd .a n d

NTT Communications Corporation.

C u rre nt l y, C ri t i c al Path local i zes in 18 lan-

g u a ge s .I nt e rn at i o n al cu s tomers include

B ritish Te l e co m , Ava nt e l ,S i n a . co m ,O t e l o,

A s i a M a il ,S at yam Infoway Ltd . ,A m a d e u s,

O cean Co m m u n i c ations Limited, and others.

C ri t i c al Path will co ntinue fo cus on 

i nt e rn at i o n al markets and expand its wo r l d-

wide pre s e n ce.

Com p e t it ive Adva ntag e

C ri t i c al Path has stru ct u red its business

model for maximum pro f i t ab il i t y. Th e

co m p a ny has leading technology and serv i ce s

p roviding multiple revenue sources of a

re cu rring and pre d i ct able nat u re , all support e d

by long- t e rm co nt ra cts with premier cu s to m e r s .

C ri t i c al Path will co ntinue to bring to marke t

the most co m p re h e n s i ve set of messa g i n g

solutions and fo r ge strategic part n e r s h i p s

and cu s tomer re l ationships wo r l d w i d e ,

positioning the co m p a ny for f u t u re growt h .



Critical Path raises $30 million in 

second round of private funding.

Transaction ranks as the largest 

single equity financing by a private

Internet email company. Investors

include E*TRADE,US West,Network

Solutions,Inc.,CMGI @Ventures,

Benchmark Capital,Mohr, Davidow

Ventures,and others.

C ritical Path comp letes successful

IPO for 4.5 million shares priced 

at $24.00.

Critical Path partners with giant US

West,and announces a new customer

r e l at io n s h ip with Spri nt ’s Business

G r o up . As part of the agreement , a

d e d i c ated Spri nt sales team will 

ma r ket Critical Pat h ’s messaging

services as part of a bu n d le it offers

to business customers.

Critical Path reports record first 

quarter results – a 57% increase in 

revenue and a 69% increase in active

ma i lb oxes over the prev ious quarter –

reflects growing demand for Critical

Path’s messaging solution.

C ritical Path expands relat io n s h ip

w ith AOL and announces first

Fortune 1000 customer, Promus Hotel

Corporation.Critical Path also teams

up with Avantel,one of the largest

long distance carriers in Mexico.

C ritical Path announces the 

completion of a successful secondary

o f f e ring of 3.5 million shares pri c e d

at $49.38, raising more than 

$170 millio n .

C ritical Path acquires its first 

c o mp a ny, Fa b rik Connect – the 

o utsourced email business of Fa b ri k

C o m mu n i c at io n s ,I n c .

C ritical Path teams with Sina . c o m ,

the largest Internet portal site for

Chinese commu n ities wo r l dw i d e ,

p r oviding Sina.com subscribers wit h

C ritical Path-based in-language 

messaging services.

C ritical Path partners with Ve ri S i g n

to bring state-of-t he-a rt secure 

e lectronic messaging to the Crit i c a l

P ath system.

Critical Path aggressively targets

international markets and launches

into Asia Pacific through a relation-

ship with AsiaMail.Critical Path’s

European connection is boosted by 

a strategic alliance with British

Telecommunications PLC.

C ritical Path signs an agreement

w ith AOL to provide AO L’s ICQ desktop

c o m mu n i c at ion portal commu n it y

w ith advanced messaging services.

Under the alliance, I CQ will offer

C ritical Pat h ’s scalable , secure and

a dvanced Web-based email to it s

m i l l ions of registra nt s ,c o mp le m e nt i n g

ICQ’s powerful instant messaging,

chat,desktop Web search and 

community capabilities.

Milestones

Ja n ua ry F eb r ua ry M a r ch A p r il M ay J une

8

Critical Path acquires Amplitude

Software Corporation,a leading

provider of Internet calendar and

resource scheduling applications.

The comp a ny announces strat e g i c

alliances with Mitsui & Co. a n d

E x o dus Commu n i c at io n s . Both 

companies will market Critical Path’s

messaging services in their 

r e s p e c t ive ma r ke t s .

Critical Path demonstrates commit-

ment to provide carrier-class services

and migrates to an EMC platform 

and adds over 40 tera bytes of EMC

E nt e r p rise Storage for higher 

p e rf o r mance and scalabilit y.

Critical Path signs a definitive acqui-

sition agreement to acquire ISOCOR,

a leading supplier of Internet mes-

s a g i n g , directory and meta-directory

s o f t ware solut io n s , in a tra n s a c t io n

that will significantly extend Critical

Path’s leadership position in Internet

m e s s a g i n g . The acquisit ion will 

cr e ate the first end-to-end comp le t e

messaging solut ion comp a ny.

AltaVista selects Critical Path’s robust

messaging services.

AT&T standardizes its alt e r nat ive

workspace program on Critical Path’s

M o b i l i z e ™ , a Web-based alt e r nat ive

wo r kspace ap p l i c at io n .

C ritical Path signs a definit ive 

a c q u i s it ion agreement to acquire 

The DocSpace Comp a ny, a le a d i n g

p r ovider of awa rd - w i n n i n g , We b -

based services for secure file delivery,

storage and collaboration.

C ritical Path forges a strategic 

relationship with Certicom,a leading

p r ovider of next-generat ion 

e n cr y p t ion technolo g y, to int e g rat e

C e rt i c o m ’s Secure Socket Layer (SSL)

t e c h n ology into Critical Pat h ’s

I nternet messaging solut io n s .

Critical Path completes acquisition of

FaxNet,a leading outsource supplier

of carrier-class enhanced fax and

integrated messaging solutions.

FaxNet brings a key component to

Critical Path’s unified messaging

s t rat e g y.

C ritical Path signs agreements wit h

US West and BellSouth to prov i d e

e n hanced I nternet fax services.

A ny D ay. c o m , a popular time 

ma na g e m e nt Web sit e ,s e le c t s

C ritical Pat h ’s messaging solut io n s .

C ritical Path opens a data center in

M u n i c h ,G e r ma ny.

C o mp u S e r ve selects Critical Path to

p r ovide messaging services to it s

more than two million members.

Critical Path introduces a “midsourc-

i n g ”s t rategy and acquires dotOne,

the leading provider of out s o u r c e d

e mail solut ions to corporat io n s ,t o

a c c e le rate the comp a ny ’s move int o

the ent e r p rise ma r ke t .

C ritical Path teams with VA ST

S olut ions to provide Critical Pat h ’s

c a r rier-class Internet messaging 

s olut ions to wireless carriers and

other bu s i n e s s e s .

C ritical Path forges a strategic 

r e l at io n s h ip with Sara i d e , a le a d i n g

p r ovider of Internet-based wirele s s

d ata services, to bring adva n c e d

I nternet messaging solut ions to 

w i r e less carriers wo r l dw i d e .

J uly A u g u st S ep t e m b er O c t o b er N ov e m b er D e ce m b er
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Speed, execution and explosive growth define

1999 for Cri t i c al Pat h . We moved quickly t h i s

year to leve ra ge our cat e g o ry leadership,

extending our marketdominance and further

d i s t a n cing the co m p a ny from the co m p e t i t i o n .

We exe cuted upon an aggre s s i ve growt h

strategy, positioning the company to take full

advantage of the burgeoning global market-

place for messaging services.

C ri t i c al Path achieved impre s s i ve growth on

all the metrics t h at we provided to eval u at e

our pro g re s s . We exceeded revenue ex p e ct a-

tions eve ry quarter and grew our reve n u e s

from approx i m ately $900,000 in 1998 to 

16.2 million in 1999. We achieved positive

g ro s s margin a quarter ahead of schedule and

co ntinue to increase gross margin, d e m o n-

s t rating the success of our business model

and our ab ility to grow ra p i dly while main-

taining co s t e ff i ci e n ci e s . We believe t h e s e

successes reflect our clear path to profitability.

This year we builta formidable customer base

and established relationships with industry-

leading companies in all our t a r ge tm a r ke t s.

We signed more than 800 new co nt ra ct s . We

p rovide serv i ces to four of the five re g i o n al bell

operating companies, and more than 35 wire-

less providers wo r l d w i d e. As the bra n d -

b e h i n d - t h e - b ra n d ,C ri t i c al Path is dri v i n g

some of the wo r l d ’s best k n own brands to

g re ater penetration and pro f i t ab il i t y.

Our cu s to m e r s, such as AltaVista, AO L ,

E*Trade, MCI Worldcom,eBay, British Telecom,

Sun Micro sys t e m s, and others, b e n e f i t fro m

our re l i ab l e ,s c al able and co s t- e ffe ct i ve solutions

that improve messaging performance while

allowing businesses to focus on their core

competencies.

Our outsourced mailb oxes grew from less t h a n

one million at the beginning of the year to

m o re than 11.1 million in 1999. C ri t i c al Pat h

n ow powers more than 100 million mailboxes

and wireless devices worldwide.

We are committed to our cu s tomers and t h e

s c al ab ility and re l i ab ility of our serv i ce. We

made seve ral strategic inve s t m e nts in our

i n fra s t ru ct u re this ye a r, including a move to

the EMC storage platform. We will continue 

to evolve our products and services to provide

our customers with the mostdependable,

advanced solutions available.

Besides the impre s s i ve financi al results t h i s

ye a r, C ri t i c al Path succe s s f u lly exe cuted an

aggressive growth strategy, both leading the

way in a new and rapidly emerging market –

Internet messaging – and positioning Critical

Path for long-term growt h . Our goal and 

mission has al ways been to remain at t h e

forefront of this rapidly emerging marketand

to be the dominant player.

We highlighted certain core technologies and

services during our secondary offering that

we believed were key to Critical Path’s future

growth and the future of online messaging,

including calendaring, guaranteed delivery,

unified messaging, and others.

This past year, Critical Path moved quickly to

acquire companies with leading-edge tech-

nologies and services. The integration of these

acquisitions has gone exceptionally well, from

a sal e s, technology and people standpoint.

These companies all shared a similar vision

with Critical Path and builtservices based on

open standards to leverage the ubiquitous

nature of the Internet. We expanded our man-

agement team and placed talented people in

key positions within Cri t i c al Pat h .A t the end

of the ye a r, C ri t i c al Pat h’s team had grown

from 93 to 488 people.

Critical Path can now deliver complete end-

to-end messaging solutions to businesses,

including advanced email and fax messaging,

c al e n d a ri n g, d i re cto ry serv i ce s, w i reless 

m e s sa g i n g, s e cu re file serv i ce s, m e s sa ge

b o a rds and more. Critical Path’s full envelope

of online messaging services combined with

re l i ab l e ,s c al able co re email serv i ces enab l e

the co m p a ny to meet the hyp e r- g rowt h

re q u i re m e nts of the Int e rn e t world and t h e

d i verse messaging needs of our cu s to m e r s

and prospects.

To Our Shareholders
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We also positioned Cri t i c al Path to meet t h e

demands of the exploding wireless marke t.

Today, t h rough re l ationships with more t h a n

35 wireless operators, OEMs and other compa-

nies, millions of wireless users benefit from

our messaging services.Critical Path is one of

the only companies able to provide end-users

with the means to send and receive messages

to and from mobile phones, paging and other

wireless devices.Critical Path can provide a

seamless transition from two-way short mes-

sage service (SMS) to full text messaging. Our

directory services will also allow for the syn-

chronization of multiple i n fo rm ation source s,

p roviding cu s tomers with a unified view of

their personal info rm ation on eve ry Int e rn e t

a p p l i a n ce t h ey use.

We announced plans to establish a joint

venture with Mitsui & Co., Ltd.,one of Japan's

l a r ge s t Sogo Shosha, or ge n e ral t rading 

co m p a n i e s, and NTT Co m m u n i c at i o n s

Corporation,the leading long distance inter-

national telecommunications arm of NTT

Group. The joint venture will leverage Critical

Path’s technology, infrastructure and services,

Mitsui’s extensive partnerships in Japan and

throughoutAsia,and NTT Communications’

Data Centers and technical backbone to bring

advanced Internetmessaging services to one

of the mostdeveloped and sophisticated wire-

less markets in the world.

There are only a few times in history when an

innovation profoundly affects the way people

live and work. The Internetis truly changing

h ow we do t h i n g s . We are in the midst of a

fundamental shift in the way businesses and

individuals work and communicate. Critical

Path has an enormous opportunity to partici-

p ate in and help shape this ra p i dly evo l v i n g

co m m u n i c ations para d i g m , and provide 

businesses with new ways to access and

u t il i ze the eff i ci e n c y, ubiquity and power of

the Int e rn e t.

C ri t i c al Path clearly intends to co ntinue its

c at e g o ry leadership in the business-to -

business messaging marke t. We t ake t h at

ve ry seri o u s l y.

Going forward in this incredible marketplace,

you should look for Critical Path to continue

its rapid growt h , high quality financi al 

p e rfo rm a n ce and worldwide ex p a n s i o n .

We are dedicated to bringing our existing and

future customers the mostadvanced, reliable

and complete messaging solutions available.

Sincerely,

Doug Hickey

Chief Executive Officer

Critical Path

March 30, 2000
Doug Hickey
Chief Executive Officer

David Hayden
Chairman

Dave Thatcher
President
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Judie Hayes 

Vice President

Corporate Communications

Bill Lee

Chief Internet Officer

David Longley

Vice President

European Sales

Bill Rinehart

Vice President

Americas Sales

Michael Serbinis

Chief Security Officer

Marcy Swenson

Vice President

Architecture

Mari Tangredi 

Vice President

Corporate Development

Diana Whitehead 

Vice President

Customer Operations 

Sharon Wienbar

Vice President

Marketing

Brett Robertson

Vice President

Strategic Development

and General Counsel

Board of Directors

Doug Hickey

Chief Executive Officer

Critical Path

David Hayden

Chairman

Critical Path

Christos Cotsakos

President

and Chief Executive Officer

E*TRADE Group

Lisa Gansky

Principal

Trading Fours

Kevin Harvey

General Partner

Benchmark Capital

Jim Smith

Chief Executive Officer
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George Zachary

Partner

Mohr, Davidow Ventures II

Headquarters

Critical Path,Inc.

320 FirstStreet

San Francisco, California 94105

Telephone: 415-808-8800

Fax: 415-808-8777

Additional Locations

Critical Path has several locations nationwide

and worldwide. For more information,please

consultour website,or call 415-808-8800.

Website

http://www.cp.net

Transfer Agent

American Securities Transfer & Trust

1825 Lawrence Street,Suite 444 

Denver, Colorado 80202

Telephone:800-962-4284

Legal Counsel

Wilson Sonsini Goodrich & Rosati

650 Page Mill Road

Palo Alto, California 94304

Telephone:650-493-9300

Fax:650-493-6811

Independent Accountants

PricewaterhouseCoopers LLP

Ten Almaden Boulevard,Suite 1600

San Jose, California 95113

Telephone:408-817-3700

Fax:408-817-5050

Annual Meeting

The Annual Meeting of the Shareholders wi ll

be held at 10 am at the Park Hyatthotel in 

San Fra n ci s co, Cal i fo rn i a , on June 13, 2 0 0 0.

To attend the shareholders meeting, email us 

at ir@cp.net,or call 415-808-8881.

Form 10K

A copy of the Company’s Annual Report on 10K,

which includes the Company’s audited financial

s t at e m e nts and other items re q u i red to be

included in this Annual Re p o rt , is enclosed

and is also ava il able without c h a r ge on our

Website or by co nt a cting Cri t i c al Pat h’s

I nve s tor Re l at i o n s .

Common Stock Data

The Company’s common stock is traded on the

Nasdaq Nat i o n al Marke t under the symbol CPTH .

Investor Relations

S e cu rities anal ys t s, i nve s tors and re p re s e nt at i ve s

of financi al institutions are invited to co nt a ct

Critical Path’s Investor Relations department by

email at ir@cp.net,or call 415-808-8881.

Corporate Information
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Critical Path is a service mark and the Critical

Path logo is a trademark of Critical Path,Inc.

This Annual Re p o rt m ay co ntain fo rwa rd - l o o k i n g

statements regarding the company and its

expectations which involve certain risks and

uncertainties. Factors that could cause the

company’s results to differ materially from its

expectations include:inability to convert

available mailboxes to real revenue; failure to

expand sales and marketing act i v i t i e s ;

unplanned system interruptions and capacity

co n s t ra i nts t h at could re d u ce our ab ility to

p rovide email serv i ces and harm our business

and our re p u t at i o n ;p o t e nt i al diff i culties 

associated with strategic relationships; ability

to respond to rapid technological change of the

Internetmessaging industry; competition;and

problems related to managing the company’s

ex p e cted growt h , including the ab ility to 

maintain or reduce costefficiencies. Further

information aboutthese matters can be found

in the info rm ation included in the Annual

Re p o rt f iled by the Co m p a ny with the SEC on

Form 10-K and quarterly reports on Form 10-Q.
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