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Safe Harbor Clause

Some of the information in this presentation
may constitute forward-looking statements
which are subject to various uncertainties and
could cause actual results to differ materially
from those projected or implied. These
uncertainties are described in the Company’s
reports and exhibits filed with the Securities
and Exchange Commission.

: MCKESSON

Empowering Healthcare



John Hammergren

Chairman and
Chief Executive Officer

) MCKESSON

Empowering Healthcare



McKesson Information Solutions
Overview

Pamela Pure
Chief Operating Officer

: MCKESSON

Empowering Healthcare



McKesson Information Solutions
Overview

®m Business Update

® Horizon Update
= HIMSS Announcements
m Strategy Breakouts

® Closed Loop Medication Management

® Closed Loop Medical Image Management
®m Horizon Expert Orders

® Revenue Cycle Solutions

mQ&A
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McKesson Information Solutions
Core Goals

Customer Satisfaction

To have the most satisfied
customers in the industry

mployee Satisfaction

To achieve the best financial Execution To provide an environment

performance in the industry that attracts and retains
outstanding talent

Financial Success Metric-Driven

Accountability

To fulfill our commitments to
our customers and to

each other : MSKESSON
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Customer Satisfaction

is Improving

Jan-98 Mar-00 Jun-01 Mar-02
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Customer Support is Improving

anlfinl

0%

979%6 Satisfaction
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29,000+ Customer

Surveys

Q2 Q3 Q4 QIFY'03 Q2

M % First call Resolution

= SCP Certifications

e 15 Support Organizations
» 88% cases handled by

SCP certified centers
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Employee Satisfaction
Above Industry Standard

= Survey scores-
exceed industry
standard: 3.59

= Turnover: 4.4%
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Accountability —

FY'02 New Products

Horizon Foundation
Horizon Physician Portal
Horizon Care Record
Horizon Meds Manager
Horizon Business Insight
Horizon Surgical Manager
Horizon Ambulatory
Home Health Portal

STAR and Series Horizon
Enablers

FY'03 New Products

Horizon Expert Orders
Horizon Medical Imaging

Horizon Homecare Advanced
Clinicals

Horizon Supply Source
Horizon Emergency Care
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Financial Performance

Revenue Growth (millions)
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Financial Performance

Income Growth (millions)
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Financial Performance

Q3 Contracts

m Catholic Healthcare - $5,585,000
m Ascension - $2,189,000
® Munroe Regional - $1,240,000
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Financial Performance
Clinical Leadership

¥ Enterprise Solutions
Clinical Units Sold  Physician access
» Medication safety
» Evidence-based POE
» Advanced nursing

® Departmental Solutions

Dec FY'03 829

Jul FY'03 599 o Surgery e« Ambulatory

' » Laboratory « Emergenc
Mar FY'02 495 » Pharmacy ey
Dec FY'02 233

OctFY'02 | 121

75 275 475 675 875 Announcing Horizon Clinicals
Product Units

Horizon Clinicals Announced July 2001
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Summary

Customer satisfaction increasing

Employee satisfaction higher
than industry standard

Meeting commitments to our
customers and our employees

Sales & backlog growing
Solid financial performance
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McKesson Information Solutions
Overview

®m Business Update

® Horizon Update

= HIMSS Announcements
m Strategy Breakouts

® Closed Loop Medication Management

® Closed Loop Medical Image Management
®m Horizon Expert Orders

® Revenue Cycle Solutions

mQ&A
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Horizon Update

m Its Ready !!

m Strong Momentum
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Its Ready !!

MCKESSON DELIVERS
ON MEDICATION SAFETY

MCKESSON

Empowering Healthcare

Visit us at HIMSS, Booth #3111.
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Its Ready !!

MCKESSON DELIVERS
ON CLINICAL
DECISION SUPPORT
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Visit us at HIMSS, Booth #3111.
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Horizon Preview
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Strong Momentum

® Unique Differentiation
® Track Record for Delivery

m Customer Success
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Closed Loop Care

Distribution

Resources Managed

Patient Event
Identified Scheduled

care
Mahagement

General
Accounting

Billing
Eligibility /
Authorization

| |
| 5
- Transaction
A A I B EEEEEEEEEEEEEEEEEEEEEEENEE Hub
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Ensure Rapid Physician Adoption
Horizon Physician Portal

Tools  Help

J = Back ~ = - @ ﬁ| @Search (5] Favarites @History ||%v = E - E
J;‘-\ddress I@ http: i fezkportalfportalfindes. jspypagelD=pp_results&PID=197S0&EID=A7 F5608XPID=00107 100005 LI @Gu |JLinks >

ILab & Fad vl Show Selected Results I

Show All Results | Orders from |BD days back

Refresh |

-

(= =]| [EDIT]

Temperature { 0270372001 00:00 - 04/04/2001 16:04 )

Temd:uerature
1051
Item 104.5
- Dept - 1
RsltLvl Collected Ordered (Order Priority
® Status
Numher)

Momentum
¢ 251 hospitalsilicensed
¢ 390,000 Iogms permon

o041 2219 3 Last: Bottle 10 03/15/01 O6:00pm Pgy  QEH z10

ERYTHROMYCIN LACTOBIONA O.5 GM/10 ML QB an

CULTURE SODIUM CHLORIDE 100 ML QB an

- D3/12/01 Da'flz'xulRESF‘IRﬁTOR‘rr Done  ASAP DEXTROZE 100 ML QB QoD
2217 2232 I

BRI T —
BOeds || @M. an@n | @n ] @r.| @icl& [FEEQ®E®  worm
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Medical Records
Enterprise Document Imaging

Solution: After

Momentum
o 277 facilities
® 20,000~ physicians/logiinto our

system every day.

o 200 millionimdividualimedical
records stored on our’'systems
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Minimize Variability of Care
Horizon Expert Orders

% of Ideal Patients Who Received Therapy

Momentum

osp

o 48 facilities signed fox Horizon ing
Expert Orders

o HEO generally available on-time

o 12'Customersiin the
Clinical Leadership Program

Daily Aspirin A nhibitors Beta Blockers
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Reduce Medication Errors
Closed LooE Medication Management

_ =B g,M\
i Momentum

®Prod
mUsagg

o 253 facilities committed to

medication|safety strategy.
o 1,300 pharmacistiusers

o 92 000+ medication orders processed
daily

ySICId Ve - “Robotics = Chec JUTCT
Workflow mIntervention  mcCentralized & rghts mClinical
= Clinical tracking Decentralized =Care Team Alerts
Screening Dispensing Communication lLongitéldinal
Recor
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Increase Care Team Efficiency
Horizon Expert Documentation

Momentum

o 255 facilities

e 116,325 R.IN. Users
¢ 98 888 active devices
e 6.5 mullion orders placed per week

[T o / 5 Candsc | 6, Dishetic ;Hﬁm }’Elﬂm j
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Manage Diagnostic Testing
Horizon Medical Imaging

Momentum

o AN Rankinghin'KLEASTand MDD Buyline
s More thanr500 installations
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Closed Loop Care
Resource Management

Distribution

I
ResourcessManaged

Patient Event
Identified Scheduled
Care General

Management Accounting
Eligibility /
Authorization
¥ Rgbgt" Scanning
RS T : &

- Transaction
A A I EEEEEEEEEEEEEEEEEEEEEEEEETSR
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Closed Loop Resource
. Management .

Momentum

376 facilities using Healthcare Scheduling
462 facilities using Maternals Management
124 facilities scheduled for Horizon Surgical

Manager

841 facilities using McKesson'sidecision
support solutions
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Closed Loop Care
Revenue Cycle Management

Distribution

Resources Managed

Patient
Identified Scheduled

Care General Analysis 3
Management Accounting
Eligibility’/
Authorization

._._Rgb-atf‘-'-: ScafﬂT“.g

- .
- Transaction
A A I E B EEEEEEEEEEEEEEEEEEEEEENEEN Hub
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Revenue Cycle Management

Momentum

55 customersiinithe Million'DollarCluby,
$350+ million saved or recovered

Over 300 million’ EDI transactions/per: year

285 customers using our Contract
Managementisolution

267 customersiusing our:Compliance solution
207 customers using our'Claimsisolution
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McKesson Information Solutions
Overview

®m Business Update
® Horizon Update

m HIMSS Announcements

m Strategy Breakouts
® Closed Loop Medication Management
® Closed Loop Medical Image Management
®m Horizon Expert Orders
® Revenue Cycle Solutions

mQ&A
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HIMSS Announcements

® Pre-Service Manager
m Horizon Care Access
®m Horizon Business Folder
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Revenue Cycle Solutions
Pre-Service Manager

= Communication link to electronically expedite
information between physician office and hospital
departments
e Regardiess of differing applications
e Efficiently share up-to-date information
e Capture information before the patient arrives

Pre-Service Manager
Physician’s
Office < >
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Patient Demographics Screen

imPracticePuint Plus - Release 7.5 - Prod - [{D2424) Registration ¥erification for Gail Jacks]
:[.‘52 File Edit Fegistration  Biling ManmagedCare FPatientCare  Setup  Svstern  Windows  Help

==l
==l

|| o ||t v« 1S5 Bl 2]

** Patient has additional coverage =

werify Elig...

Guarantar: 0000-9290 Jacks, Gail Z
Address: 3387 Cactus Driwve SEM: 432-43-2432 o]

. ) Credlt;ode- Cancel |
City, st,Zip: Scott=sdale. AZ 85260 Collection code:

Emplayer. Hacy's Guarantor status: FC:

Phone(Hy: (4803 984-6675 Phone(d): (480) 993-3887 Pat resp balance: 0.00 Scheduling |
Patient 12-26-0 Jacks, Gail

Address: 3387 Cactus Drive SEM: 432-43-2432 Guar Info... |

Sex: F FC: MG

City, st,zip: Scott=sdale, AZ 85260 Birth date: 08-01-1956 PatInfa... |
Phone(Hy: (480} 984-6675 Phonedfy: (480) 993-3887 Ane: 46 Years

Ermplover, Hacy's Signature an file: ¥ Fersan nf.. |
Occupation: ¥ Dem 1202 JT. Preferrad physician: 40 Send Infi.. |
Emergency contact: Kelly Marino
—Coverage Infori

Eff Date Exp Date Carrier Certificate Copay Amount PCp
Prim: 08-01-200212-31-2004 Hanaged Choice (claims) 887733453-FE 15.00
Sec: 0.00

Coverage Info..

Mo appointments found for selection criteria.

Hstart ||| 17 & B — YR A AES || e Eoni..| Eres.. [[Fuzpra. Heoni.. |

m A demographic
page is displayed
with all of the
patient details

|%5<ﬂ®w A S zEsem
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Pre Services Manager ePackage Form

imPracticePulnt Plus - Release 7.5 - Prod - [{D2424) Registration ¥erification for Gail Jacks]

/J Test Request /On-Line Dutpatient Order Form - Microsoft Internet Explorer provided by McKesson Custom IE 6 0721

Test Request/On-Lme Outpatient Order Form

M File Edit Registration Biling ManagedCare PatientCare  Setup  System  Windows  Help
5 For all tests needing to be completed within 48 hours of the test request, the request must be called into scheduling,
o ' |/ < @5 EI 2' Patient Information 5
Guarantor: 00o0-9290 Jack=s. Gail Insurance Card Image(Front) Insurance Card Image{Back) Driver's License Image
Address: 3387 Cactus Drive S8 132-43-2432 X X X
Credit code: *Last Name “First Name Middle "Sex "Date of Birth
City, st, Zip: Scottsdale, AZ 85260 Collection code: ] - =
Employer: Macw's Guarantor status: FC: “Address ity T )
FhoneiH): (4803 984-6675 Phone(A): (480) 993-3887 Patresp halance: 0.00 . . ,—_, -
Fatient: 12-26-0 Jacks., Gail *Home Number Work Number SN *Insurance Company
Address: 3387 Cactus Drive SEM: 432-43-2432 ‘ ‘ ‘ I E
Sex F FC:
City, st zip: Scott=sdale, AZ 85260 Birth date: 08-01-1956 . - -
Phone(Hy: (480} 984-6675 Phone(®): (480) 993-3887 Age: 16 YVears Procedure Information ‘All Medicare patient ordars must meat Medicare Necassity, if nat an ABN s fo be signed and faxed
Emplover: Macy's Signature on file: N (2dd) “ICD9 Diagnosis (2dd) “Pracedure(s)
Occupation: ¥ Dem 12-02 IT Preferrad physician: 40
Emergency contact: Kelly Marino
—Coverage Infor "Preferred Facility ABN Signed Precert Number Precerting Location
Eff Date Exp Date Carrier Certificate Copay A ~ - © Hospital © Offce
Prim: 08-01-200212-31-2004 Hanaged Choice (clains) 887733453-RE - — " -
Sec: Pref, Date Pref. Day Time of Day *How to notify patient “*Notifier
veriy El = M M " Home Phone: © Hospitdl
** Patient has additional coverage ** Yenty Elg... -
Y i) i i " Yok Phone & Offiee
= % % © Cell phone
0 ebai:
Comments:|
m The user opens up the Pre S
- v MRI ¥ CT/IVP Bone Density
Services Manager ePackage o T
(sl cl Is patient claustrophobic? C® Is patient alergic to indine? Pamm.wexghtl_lbs
req u est fo r m € 6 Doespulient heve sny metel in theirbody? C06  Ispabient e dichetic?
€ ®  Does patientheve a pacemaker? €& Ifyes,is patient ieking ghacophage?
€ & Does patienthave o history of cancer? € & Does patient have kidney problems or disease?
® Form launched from a button ruemial_D
on the local PC (not a remote
- "Provider's Name Contact Person Office Number Fax Number
we b s l te) B Freeda Parker T4 et 704058552

YRS S ES

|| Epsm...| &orii..| E7res... [z pra.

{ Provider Digital Signature I Code:

Aprovider's Digital Signature consitufes ths as o offcial order. No ofher order is reguared

doon| | e Qe EEB YOI ES
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Integrate data into ePackage Form

/3 Test Request,/On-Line utpatient Order Form - Microsoft Internet Explorer provided by McKesson Custom IE6 0721

imPracticePuint Plus - Release 7.5 - Prod - [{02424) Registration Yerification for Gail Jacks] Test Reqlle; /On-Line Olﬂpz’ﬂlellf Order Form ml

@File Edit Registration  Billng ManagedCare PatientCare  Setup  System  Windows  Help

For all tests needing to be completed within 48 houes of the test request, the request nist be calledinto scheduling,
o ' |/ < @5 EI 2' Patient Information 2

Guarantor: 00o0-9290 Jack=s. Gail Insurance Card Image(Front) | Insurance Card Image(Back) | Driver's License Image
Address: 3387 Cactus Drive S8 432-43-243] X X X
Credit code: | *First Name | middie | *sex | *Date of Birth |
City, st,zip: Scottsdale, AZ 85260 [Gail [Not Checked |Female x| (08011956
Employer:. Hacy'=s . oy [Fotate 2 ‘
Fhone{H): (4803 984-6675 Phone(n): (480) 993-388 Bomsdee ,m E
Fatient: 12-26-0 Jacks., Gail ‘Wurk Number l5sN | *Insurance Company |
Address: 3387 Cactus Driwve SEM: 432-43-243) [EERS Y 99T T I j
Sex F FC:
City, st zip: Scott=sdale, AZ 85260 Birth date: 08-01-1956
Dhgnal (4o 904 reor Ehgoanin: 40004 99328087 e A ears Procedure Information *All Madicare patient orders must meet Medicare Necessity, ifnot an ABN s to be signed and fared
- - - (=) “ICDY Diagnosis (241) “Procedure(s
m Clicking on the Pre Services
- - -
M a n a g e r I co n ( I n t h e W I n d ows |*Preferred Faciity | BN Signed | Pracert Number | Precerting Location |

pray A [+ [ © Hospital ® Office
Too I T ray) m oves t h e Pref. Date | ref, Day | Time of Day | *How to notify patient | *Notifier |

information from the practice = : [ [ =
management application into - e ——

the ePackage form e

Procedure Questions

m Works with any application o oty

YesNo Question YesNo Question uestion
- cm Is patient claustrophobic? cm Ls patient allergic to iodine? Patient Wexghtl_lbs

m Easy to implement (hours) S0 Dopter e B R

€ Does paient have s pacemaker? €& Ifyes,is pationt taking ghicophage?
[ S aves ti me a nd red uces erro rs € Does paient have s history of cancer? ¢ & Does patient heve kidney problems or disease?

Patient weight yilbs
Ordering Provider
|*Provider's Name | Contact Person | ffice Number | Fax Number
- FreesaPaker g e [rr04ong562

Mo appointments found for selection criteria.

iastart”J m F % - u @ Puus ﬁ @ & |J PSM...| @om...l @Tesm”p,u_SPTiPrnvillerDigimlSigmmre : Code: I

Aprovider's Digtal Sgnature consiutes fhis as a offeral order. o ofher order is required. 4
-

iffistart H ik Xal YEE e HE S H [SJP SHIE Templa . | 4 J0ines Test Statu, || & Test Requesty... | ¥ Practiceport Pu.. | Theonine -Practice., | ' S DI B AL, vorem
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ePackage Delivered Securely over the Internet
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Proof Statement

® Live at WellStar in Atlanta, GA since Sept. 2002

m 20+ practices use the solution to refer patients for all non-
stat radiology requests

e No patients have lost or forgotten the signed order or been
turned away at registration

e Average time to complete order reduced from 10 min to 1 min
e Nurse overtime in practice reduced 40%

e Reduction of central scheduling phone hold time from 6
minutes to 34 seconds

e Average time to schedule patient reduced from 10 min to 6 min
e Significant reduction in call backs and interruptions
e Increase in employee and physician satisfaction

" MCKESSON
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Horizon Care Access

® New wireless nurse communication sgiiiid

® Enhances nurse/patient/physicianiEiilsie
patient satisfaction |

® Extends McKesson’s ongoing commitment to
nursing

® Routes a patient’s nurse call directly to the
appropriate caregiver

® Instrumental in creating a 5% increase in Press-
Ganey score at Evanston Northwestern

. MCKESSON
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Horizon Business Folder

® Enables document imaging and management
designed for the patient accounting office

m Integrates with market leading Horizon Patient
Folder — medical records solution

®m Streamlines the management of claims
documentation, remittance advices, etc.

. MCKESSON
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McKesson Information Solutions
Overview

®m Business Update

® Horizon Update

=m HIMSS Announcements
m Strategy Breakouts

® Closed Loop Medication Management

® Closed Loop Medical Image Management
®m Horizon Expert Orders
® Revenue Cycle Solutions

mQ&A
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Closed Loop Care

Distribution
I

Momentim
o Solid financialiperformance

Patigg Strong clinicallmomentum
enti

o Continualladvancement strengthens industry Iysis
leading portfolio
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McKesson Information Solutions
Overview

®m Business Update

® Horizon Update

= HIMSS Announcements
m Strategy Breakouts

® Closed Loop Medication Management

® Closed Loop Medical Image Management
®m Horizon Expert Orders

® Revenue Cycle Solutions

[ =Q8A 0 | esson
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