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Safe Harbor Clause

/Some of the information in this presentation\

may constitute forward-looking statements
that are subject to various uncertainties
and could cause actual results to differ

materially from those projected or implied.
These uncertainties are described in the
Company'’s reports and exhibits filed with

K the Securities and Exchange Commission. /
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Business
MOMENTUM

Across the portfolio




McKesson Technology Solutions
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We Have Broad Industry Leadership...

Clinicals _ 2204

Revenue

Cycle . 20%
Medical

Imaging . 20%

Automation _ 17%

Physician* 20%+

RCO* 20%-+

Disease 70%
Management

InterQual 61%

Payor Claims 0
Editing 41%

uoI11SO0d aA1Inadwo)

Rx Network/ 0
Systems 70%

* Footprint including RelayHealth and Per-Se Source: Various market research firms; Yahoo!Finance 7



...And Broadscale Adoption

140,000+ users
log on to the Physician Portal
over 4.5 million times per month

120,000 physicians view & sign
medical records in the document
Imaging system every day

60 million medical imaging exams
are processed annually in
1,000 customer facilities

$1 trillion in financial transactions
pass through RelayHealth
clearinghouses each year

MCKESSON

Empowering Healthcare

2 million clinicians
rely on Horizon Clinicals
every day

Bedside bar-code scanning
Issues 700K “near misses”
every week

The Million Dollar Club
has recorded $1.3 billion
In revenue cycle improvements

325 million medications
dispensed by McKesson robots
virtually error-free
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Momentum Is Strong And Growing

» Continued demand in the hospital

» Winning with a complete solution in
the physician office

» Increasing focus on disease

management

» Driving success with RelayHealth
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Connectivity by RelayHealth
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McKesson gives
customers the

v/ 4

lager-

‘Advan

quality, safety
and performance
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Introducing
Horizon Advantage "

Uniting healthcare to improve patient care
guality, operational excellence and

financial performance.

12
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“One Patient, One Care Team, One Plan”

_ Physician Predictiv Community
Patient Care Office Financial Care
Advantage Advantage Advantag Advantage

Managed Services to Drive Customer Success

13



Patient Care Advantage it
One Patient, One Care Team, One Plan Advantage

Largest clinical solution to date — 8,000+ new features_

» Integrated

— Complete patient history across settings
— Unified medical & interdisciplinary care plan

— Medication reconciliation solution part of
care process

» Sophisticated

— Advanced dosing support
— Perinatal care risk reduction suite Specialized decision support

.....

— Automated medication safety analytics for complex, high risk patients

» Fast

— Efficient capture of clinical data

— <1 minute to customize a care plan




Patient Care Advantage e
Enterprise Visibility to Improve Throughput

= Speed clinical decision time

= Reduce care delays
= Manage scarce resources
= Maximize asset utilization »

At-a-glance views of

hospital floor plan with
patient status and location




PhyS|C|an Ofﬂce Advantage Prysiciey]

Aligning and integrating physicians ol

Connected and Complete

» Revenue optimization

» Electronic health record
» Practice management

» Connectivity

» Clinical and office supplies

16



Announcing Community Care Advantage

The First Solution to Proactively Manage the Conggrténity
Health of the Community Advantage

Community Care Advantage

Community Care Advantage provides the technology
and services required to proactively manage
wellness, promote chronic care management and
provide the required care services to support the
iIndigent population. The solution is designed to
promote community health, consumer convenience
and to ensure cost-effective delivery of
evidence-based care.

17
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Announcing Community Care Advantage ="

Community
Health Services

Consumer
Convenience
Solutions

Consumer
Health
Technologies

18



Community,
Health Senvices

The Solution

Indigent Care

|dentify and stratify high -utilizing
patients

Establish and reinforce the
Medical Home

Assist with medical and pharmacy
coverage, and community
resources

Assist with disease education and
self-management

Readmission Management

>

Follow-up care (appropriate
continuity)

Medication reconciliation

Self-care and
decompensation

19



e Consumer: Health
8oz [EChnoelegIes

Care Management
Workflow

» Evidence-based
clinical programs

» Symptom
assessment

» Referral
management

» Health navigation

MCKESSON

Empowering Healthcare

Community Health
Marketing

» Targeted care programs
» Health coaching

» Coordination of
community health
classes

» Wellness screenings

POWERED BY DX(( Re]ayHea]th

Patient Education
Programs

» Consumer-oriented
health topics

» Multimedia
programs

» Digital animation

20
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Congestive Heart Failure Disease Management Results

Patients quickly accepted assistance and learned self-management
Medication compliance assisted in reduction of ED visits

Assessment tools and monitoring calls reduced unnecessary visits to
ED and readmissions

70% of program participants lost weight

J
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Consummar .
Convenience/ The Solution

Solutions

Consumer Convenience Solutions provide innovative connectivity between
patients and providers, payors and retail pharmacies.

Patient connectivity
« Easy online bill pay

* Appointment requests
* Prescription refills

WebVisit® online doctor visits
* Online consultations
* Clinically structured & reimbursed

Clinical communication

* Colleague-to-colleague messaging
 Referral requests

* Test results sent electronically

-

rowereo sv JI(C RelayHealth

24



Announcing e o
Horizon Managed Services

» Advanced IT deployments challenged by
competition for capital, scarce resources,
and limited rollout experience

» Horizon Managed Services includes:

— Remote hosting with database
management, security, disaster recovery
and help desk

— Accelerator services to speed
implementations and upgrades

— Extended support services that features
continuous training, rollout and user support

» Leverages McKesson’s volume
deployment experience and scale of
resources

25
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Care Fully Connected
witiy Relayfealth
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Care Fully Connected
witiy Relayfealth
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Improving Performance Through Connectivity

Enhances the patient experience

Improves cash flow & .
b with the healthcare process

physician alignment

Validates patient
eligibility and
authorization

Facilitates secure,
confidential
communications

Physician

Speeds payment

! Performs
processing

. : ; real- time
Financial Institution <" '« 4 4 ] ;ﬂg?rl](;igon of
' claims

28



New Services Drive Customer Success "2
and Expanded Connectivity for Healthcare

Pharmacy

‘-
=) jpMorganChase > Easy340B™
eVoucherRx™

>
» IntegrateRx™ - Medication History Portal
>

’ i EasyFSA™
Bankof America <7 Y

Provider/Consumer

YAema % » Healthcare Banking

CIGNA HealthCare » Payor-Direct Initiative

» Expanded health plan reimbursement
WAL*MART for webVisit® consultations

Save money. Live better. ? » Results Distribution Service

duane reade

29
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Recent Results Distribution Wins

. |
BAPTIST HEALTHCARE SYSTEM —”:"_' OhioHealth

E H i l 1 q. Methodist fO

We are committed to delivering cutstanding healthcare. Period.

Physicians
Your health. It's our mission. JOHN MUIR

HEALTH

Vo< Wyoming

! Saint Luke's
™ Health System

v ®.% FISENHOWER
*‘A’* MEDICAL CENTER

Five Star Treatment for Everyone

iz

30



Engage Consumers ... R
Examples of consumer portal: Montefiore, NY

See our ather sites

’:‘MDNTEFIORE

NA HEALTH CLick. Welcome to

MyMontetiore

Ynur online health connection

» LOCATE A GROUF PRACTICE ' » FIND A DOCTOR » ESPANOL
Get on a Health Click! Want to click with your
doctor? It's easy to get

Staying in touch with your doctor just got easier: anytime, anywhere, from any Internet

u:u:unnectlu:un It's easy, secure and for your non-urgent needs, you may even save yourself an started.
gr appointments or medication refills. No more talking to .
£ other than your du:uc:tu:ur about prM atters. With MyMontefiore, you can: ; New Users:
. . Register Now ‘
Email your doctor.
Schedule vour next appointment. Already registered?
Check on your lab results. Sign In ‘
Request a medication refill.
Access health infermation to manage your health. { ' Frequently Asked Questions ‘

Create your own personal health record, FEm—
especially useful for those managing a chronic -

condiien- >oWERED BY ))(( RE]&YH%&HH

Patient Health Education Montefiore Medical Group Montefiore Medical Center

31



MONTEFIORE

,Medical Center

Montefiore Utilization Statistics

Through October 31, 2007

X RelayHealth®

9000

8000 -

7000 -

6000 -

5000 -

4000 -

Patients/Message Volume

3000 -

2000 -

1000 -

Flu vaccine message
sent to all patients

Flu vaccine message
sent to all patients

"MyMontefiore.org"
announcement to all
patients

Expansion
Commences

N\
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o
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UE!O!S/(uC()j pajjoJug

- 300
n

- 200

- 100

01 Aug06 Sep06 Oct06 Nov06 Dec06 Jan07 Feb07 Mar07 Apr07 May07 Jun07 Julo7 Aug07 Sep07 Oct07

[—Total Patients 1213 1492 1815 2145 2304 2536 2764 3036 3478 3762 4224 4977 5715 6786 8705
T Monthly New Patients 339 279 323 330 159 232 228 272 442 284 462 753 738 1071 1919
I Monthly Message Volume 319 300 411 1793 330 693 674 1281 2774 1383 5132 1828 1860 2277 8884
@===Enrolled MDs 48 48 48 48 48 48 48 64 66 103 222 497 572 584 593

O Total Patients T Monthly New Patients I Vionthly Message Volume e=l==Enrolled MDs
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Driving innovaltior,
creating the future




. . . . MCKESSON
Driving Innovation, Creating the Future

Moving from Reactive Care to Predictive Care

McKesson Innovation

» Innovation in predicting illness and
adverse therapeutic reactions to
prevent them

» Harnessing the genome to
personalize clinical decisions

» Strategic agreement with Proventys

— Use of proven bio-statistical models to create
individualized predictive risk assessments

— Strong clinical credibility, association with Duke

®) PROVENTYS

Taking Health Personally

34
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Customer Success

JASIS Healthcare

16 hospitals in 6 states

Systemwide approach to clinical

~
system deployment I ASIS

Monitor and measure key quality and HEALTHCAR Ee
performance indicators \_ )

David White, Chairman & CEO .

Sandra McRee, President & Chief
Operating Officer

36



The McKesson “ Advantage” e o

The Power to Perform

(s

» McKesson gives customers an advantage

Strong business momentum

» Care fully connected with RelayHealth

» Driving innovation, creating the future

\b Customer success fuels our growth

~

/

37



Customer Success

MCKESSON

Empowering Healthcare

Dublin Methodist Hospital

» 94 licensed beds, opened 1/8/08
» Part of Ohio Health

» Pebble Project hospital

» Paperless, 100% adoption of
technology

» Michael Krouse, Senior Vice

a )
:;EI_' OhioHealth
J

President, Chief Information Officer

38
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Breakout Sessions — Booth Tour

Empowering Healthcare

» Hospital
— Michael Krouse, Senior Vice President/CIO, Ohio Health
— Duncan James, Group President, Health Systems

» Medical Imaging
— Rod O’Reilly, Senior Vice President, Medical Imaging

» Physician Office

— Dave Henriksen, General Manager, Physician Office Solutions

» Community Care

— Kim Flores, Vice President/GM, Medical Management Services,
RelayHealth

— Ricardo Guggenheim, Vice President, Product Management, Design
and Development, McKesson Health Solutions

39
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SIS

HEALTHCARE.

McKesson Investor Briefing
HIMSS February 2008

Presented by Sandra McRee,
President and Chief Operating Officer

IASIS Healthcare



IASIS OVERVIEW

IASIS is a leading owner and operator
of medium-sized community hospitals

&
NEVADA UTAM
[ J

ARIZONA

LOUISIANA
¢ FLORIDA

$1.9 billion in
annual net revenue




THE IASIS VISION

In 2004, IASIS partnered with McKesson to bring
advanced clinical information systems to all of its hospitals

Advanced Clinical
Information Systems

Capital investment of over
$30 million

Aggressive four year
Implementation schedule

Goals:

Improve patient safety and
quality

Extract data to monitor key
guality and performance
indicators

Benchmark clinical performance
across the organization




ACCELERATED DEPLOYMENT

IASIS will complete installation of
advanced clinical information systems this week

Typical Hospital Installation - 10 months

10 months x 16 hospitals = 13.3 years

IASIS Accelerated Deployment Model
Single hospital — 6 months

Region of three hospitals — 9 months

Region of four hospitals — 10 months

Project completed in four years

- Including two brand new hospitals and two acquisitions




SYSTEM STANDARDIZATION

Standardization ensures accurate comparative data

Standardization Success

Assess & Prioritize Top-down mandate with clearly
articulated goals

Developed true partnership with
McKesson

Agree & Design Standardization team included
corporate representation and
one RN from each IASIS hospital

Six-month process with weekly
calls and four group meetings

Build & Launch

Standardization team held
accountable for success of each
hospital’s “go live” events




CHALLENGE: IMPROVE QUALITY

McKesson Solution: Horizon Electronic Documentation

Benefits

Connects all caregivers to a single
source of real-time information

Reduces nursing documentation
time

Faster retrieval of medical records
Reduces supply and labor costs

Enables data extraction for
performance analysis,
benchmarking and quality
Improvements




RESULTS: CORE MEASURES

Significant improvement in compliance with core measures;
IASIS hospitals at or above national standards

Company-wide compliance with selected core measures

100

o5 —
2 8w il

90
= 2006

2007

85
= 2008
S0 CMS Reported
National Average
April 06-March 07

75 - -
Aspirinat  Aspirinat  BetaBlocker  Evaluation of Adult Smoking
Arrival Discharge  at Discharge  LVS Function Cessation

7



RESULTS: CORE MEASURES

Significant improvement in compliance with core measures
at lower performing facilities

Improvement in core measure compliance at selected facilities

100

90

80
= 2006

2007
70

60 I
50 — ——— —— —T—— —

Hospital 1 Hospital 2 Hospital 3 Hospital 4

= 2008



CHALLENGE: CONNECT THE PHYSICIAN

McKesson Solution: Physician Portal

Benefits

Connects the physician to the
patient and hospital via secure
Internet access

Allows multiple providers to
simultaneously access the EMR

Improves chart completion time

Improves cash flow, reduces
days in A/R

Enhances physician satisfaction
and physician recruitment efforts




RESULTS: STRONG PHYSICIAN ADOPTION

Physicians are increasingly using the portal to monitor up to the
minute clinical information about their hospitalized patients

¢ Utah Physician Portal — January 2008

AVEUENd 2Nl NOUFINSE

AVErage session: 5 minutes

¢ Utah Average Daily Logins during the past 8 months

1000

800
7660 aNyAeE=lnSi

600 = Ry 20C

400 —

200

Jun July Aug Sept Oct Nov Dec Jan
10



CHALLENGE: IMPROVE SAFETY

McKesson Solution: Admin Rx

Benefits :
S
Barcode scanning technology YPWWWIIL AaI:
Ll

verifies the five RIGHTS L wwew wrROWeT.
Right PATIENT | e

Right MEDICATION =
Right DOSE
Right TIME
Right ROUTE

Alerts to medication allergies
and possible drug-to-drug
iIncompatibility

11



RESULTS: MEDICATION SAFETY

Barcode scan rate is increasing at all IASIS hospitals

Barcode scan rate has more than doubled to 90% - 99%
compliance at the first IASIS hospital to implement system

100 - T

90 a— — =

80

70

60

50 —

40

30

20

10

0 | AN AN AN A AN 4
2004 ICU Post-Partum Tower2 Tower 3 RT

Jan 08 Jan 08 Jan 08 Jan 08 Jan 08
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Duncan James Michael Krouse
Group President, Health Systems Senior Vice President/CIO

McKesson Technology Solutions Ohio Health




Hospital and Health Systems e o
“Headline Summary”

» Continued clinical IT demand

» Proven clinician acceptance with accelerated
adoption

» Extending Horizon Clinicals leadership




Patient Care Advantage e o
Delivering Safe, Efficient Care in the Hospital

Unifies the Care Team
To drive evidence based
practice

Eliminates Optimizes
medication errors < Anticipates > Patient Flow

staffing needs




MCKESSON

Patient Care Advantage
One Patient, One Care Team, One Plan

Largest clinical release to date — 8,000+ new features

» Integrated

— Complete patient history across settings
— Unified medical & interdisciplinary care plan

— Medication reconciliation solution part of
care process

e

» Sophisticated

— Advanced dosing support

— Perinatal care risk reduction suite Specialized decision support -
— Automated medication safety analytics for complex, high risk patients

» Fast

— Efficient capture of clinical data
— <1 minutes to customize a care plan




MCKESSON

Horizon Clinicals® Care Team Release ™ e
Extends Clinical Leadership

Builds upon strong market momentum:

» 2 million clinicians initiate > 50 million clinical transactions
each week

» First to connect patient monitoring devices to an electronic
health record
— > 250,000 devices supported

» First to market with a point-of-care bar-code medication
administration solution

— >700,000 medication errors prevented each week

» Industry’s most widely adopted clinician portal
— > 4.5 million logins each month
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Horizon Clinicals Success
Proven Clinical Acceptance and Adoption

» 674 Horizon Clinicals “go-lives” YTD

» Mandated 100% CPOE usage at go-live
becoming the norm

» Dublin Methodist Hospital, (Ohio Health)
opened their new “digital” hospital on Tuesday,
January 8, 2008. The all-digital facility opened
with 27 of the Horizon Clinicals applications and
modules live from day one...Paperless,
Wireless, Filmless.




Together we axe

OhioHealth
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m— Our Mission

"

-

> = Not-for- proflt

= Serving a 46-county region
- 16 hospitals
- 17 ambulatory sites in Columbus metro area
- Extensive services in home care, hospice
and employer health
= Qur organization
- 14,000 employees
- 2,100 physicians
- 5,000 volunteers
- 95,000 admissions
- 1.6 million outpatient visits

MSKESSON Together we are = :"_ Oh]OHealth 8

Empowering Healthcare "=_
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0. Health/McKessen:Partnership.

_—

\_

McKesson is a proven partner of Ohio Health:

= Designed and implemented a Medication Safety Program in 2006

— Barcode technology and services to deliver bar-coded medications
to the patient

— Robotics for drug dispensing

— Medication Administration software to ensure that the right medication is
given to the right patient

— Clinical Transformation consulting services to ensure adoption and
best practice

= Collaboration with the Ohio State Board of Pharmacy

— First to deliver software code to meet regulatory issues related to single sign-
on and dual authentication for medication transactions

— Ohio State Board of Pharmacy is considered the model for

many state programs )

MSKESSON Together we are = :"_ Oh]OHealth

Empowering Healthcare "=_
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OhioHealth/McKessen-Partnership
IViedieation Use Process. (% reflects industry error average)™

Physician uses Physician Order Pharmacist verifies order in the Robot dispenses
Entry to prescribe medication Pharmacy Information System and inventories

- ) J
‘ 11%

Effect of medication

is documented
— ‘

J

Nurse retrieves Medication sent to unit in secure
and confirms dispensing cabinet )

Nurse admin s and automatically
documents via point-of-care device

MCSKESSON Together we are 'TTI'I:I_I:E OhioHealth

Empowering Healthcare i | |= =

11



Results

= Surpassed Medication Safety Adoption Goal of 95%:
— Doctors: 97% compliance (>2,000 meds administered per day)
— Grant: 98% compliance (>5,000 meds administered per day)
— Riverside: 97% compliance (>12,000 meds administered per day)

= Eliminated virtually all medications errors related to
— Wrong Patient
— Wrong Medication
— Wrong Dose
— Wrong Route

Ohio Health was able to reduce our excess malpractice coverage from

Lloyds of London reinsurance by 15% through the implementation of

McKesson Horizon Clinicals

- J

MSKESSON Together we are = :"_ Oh]OHealth

Empowering Healthcare "=_
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Care to ensure:

Pebble Project Hospital

Dublin Methodist Hospital

150 million dollar project
Opened January 8, 2008
94 licensed beds (expandable to 300)

e Dublin project redefines Patient

World class levels of Patient Safety
Market leading Clinical and Financial Outcomes

Market differentiation with our:
— Physicians, Patients, Employees and
Employer Community

Evidence-based Facility Design Approach
— 1 of only 53 hospitals in USA and the
only “All Digital”

Technology Innovations
Elimination of paper and redundant process )

MCKESSON

Empowering Healthcare

Together we are :;EI_‘ OhioHealth 13




95% of hospitals in America still use paper. Paper delivers:

Errors, Delays, Redundancy, Communication issues
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Ohio Health —

e

pulbli*Methodist Hospital “All Digital’; Hospital Project -

—— —
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Gardens for the Soul, Bar Codes for Safety

E&Hﬁq. -

ST\ .
| TR :
O ;S AT fﬂ'

Congratulations from McKesson to Dublin Methodist Hospital

= “All-digital” hospital powered by McKesson software - Horizon Clinicals, revenue
cycle, resource management

= 100% physician adoption of Horizon Expert Orders CPOE on Day 1
= Patient care documentation, bar-code scanning of medications at the bedside
= Fully automated emergency department, lab, OR, business office, etc.

= The Ohio Health system is implementing RelayHealth to drive physician and
patient connectivity

MCKESSON

Empowering Healthcare

Together we are '_:';'_;':.!Ll:. OhiOHealth

1111111111
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Hospital and Health Systems e o
“Headline Summary”

» Continued clinical IT demand

» Proven clinician acceptance with accelerated
adoption

» Extending Horizon Clinicals leadership

17
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Medical Imaging Group

Name: Rod O'Reilly
Title: Senior Vice President and General Manager
Business Unit: Medical Imaging Group




Medical Imaging Growing Faster than M£52320..

Market

» Capturing more market share from other players
— Demand for IT-based solutions
— Proven results
» Success in cardiology
— Increasing demand for integrated CVIS solutions and enterprise imaging

Radiology. PACS Market Share CVIS Market Share

All Others

MCSKESSON

Emageon

Philips

Philips

MCKESSON
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Success in Radiology & Cardiology

Success in the replacement market

» Healthy demand for our solutions
— Both Radiology and Cardiology
» Implementation, integration and support model

Leveraging the McKesson, installed base

» Synergies with other McKesson business units, e.g.,
Revenue Management Services

» Continue to develop and sell add-on product modules
and professional services into customer base

— (HC-Hemo, ECG, HMI-Mammo, HMI-ER-Discrepancy, etc.)




We have been busy replacing other 22320

vendors’ Imaging Systems!
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We have been busy replacing other 22320

vendors’ Imaging Systems!
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&'J V7 Re giu nal Healthcare Catholic Healthcare West Med[cal Center

Carolinas Medical Center

Service. Safety. Excellence.

[ SeintFancis & Condell Medical Center §%% KAISER PERMANENTE.
~ TRINITY

Hospital - Bartlett

—
Health Alliance*
www health-alliance.com

Southern New Hampshire
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Academic & large IDNs are replacing their
historical, modality-based PACS with

McKesson Enterprise Solutions
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MCKESSON

Empowering Healthcare

Enterprise Imaging — Driving Demand

» Enterprise imaging
IS a strateqic requirement

= Ist generation,
Modality-centric, departmental
solutions no longer in demand

= 2"d generation
Focus is on clinical workflow and
Interdepartmental
communications

Cardiology




MCKESSON

Industry Battle Lines - Growth, covoming st
Convergence and Consolidation

10 Years Ago

Today - IT decision

Radiologists

Cardiologists

Carestream &

FUJIFILM




MCKESSON

Continued Growth for MIG o s

Continue to leverage install base of other business units
Sell into install base
Further expand Professional Services portfolio

Expanding
Channels

T RIS/PACS, HC/HMI

Integration Monitoring & Reporting, Enterprise Worklist, platform,
& Services content management, Secure Exchange, Hosted Storage,
Hosted Application, Outsourced Reading

Patient & Research Tracking , Charge Posting, workflow &
dictation tools, VR Dictation, Research Tools

Coding, billing, Clinical Authorization, appropriateness

Workflow
teols

Diagnostic Simple tools, advanced visualization, dedicated clinical apps
tools Complex post process, CAD

Medical Imaging is more than Radiology-PACS!
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Empowering Healthcare

Physician Practice Solutions

David Henriksen
Vice President and General Manager




McKesson’s Ambulatory
Solutions are ... MSKESSON

Empowering Healthcare

...best positioned to lead the physician market
through a keen understanding of the diverse
customer segments comprising this market.

This diversity is best served by multiple channels,
a broad product portfolio, and operational
excellence to ensure success.




What Physicians Need MCKESSON

Empowering Healthcare

» Help solving the financial,
clinical and operational needs
of the physician practice

— Revenue Optimization

— Electronic Health Record
— Practice Management

— Connectivity

— Clinical and Office Supplies




Strategic Acquisitions
Complete the portfolio

MCKESSON

Empowering Healthcare

Is now

MCSKESSON

@ PrRACTICE
| PARTNER _
IS nNow

MCECKESSON

—————————————————————

» Revenue cycle
outsourcing market
leader with >15,000 MDs

» Reach to 100,000+
physicians on
Medisoft/Lytec

» Extensive channel reach

with more than 350+
VARSs

X( RelayHealth

MEKESSON

» Award-winning
integrated PM/EHR
solution for the
independent physician
practice

» Reach to 6,500+
physicians

» RelayHealth Consumer
connects physicians to
patients and other
physicians

» RelayHealth Provider
Connects practices to
their Payors to process
claims




Strategic Acquisitions

Complete the portfolio MCKESSON
P
PerSé. \ pﬁ#%'g%\ XC RelayHealth
MCKESSON MCKESSON MCKESSON
» Revenue cycle » Award-winning » RelayHealth Consumer

outsourcing market integrated PM/EHR connects physicians to

Most Comprehensive Offering with the
Broadest Channel Reach in the Industry to




Physician Office Strategy:

Comprehensive Solution MCKESSON

Empowering Healthcare

~N

P
Most Comprehensive Portfolio in the Industry, J
__compieie_

Electronic Health Record
Gain rapid, v.viQe EHR Integrated I Independent I Improve financial
spread physician performance to fund
connectivity in INTEGRATED shared Award winning EHR for EHR initiative

the community patient rgcord across independent physicians
care settings

vv

RelayHealth J

RelayHealth

RelayHealth RelayHealth

Electronic
Health  Record

Horizon

Ambulatory Care Practice Partner

Horizon Practice

Practice Plus Management

Il
il

Revenue Cycle
Management

N
/

Supplies




Physician Office Strategy:

Comprehensive Solution MCKESSON

Empowering Healthcare

Most Comprehensive Portfolio; in the Industry. J

Electronic Health Record |

Improve financial

Gain rapid, wide

naepenueni J

spread physician J performance to fund
connectivity in INTEGRATED shared Award winning EHR for EHR initiative
the community patient record across independent physicians

care settings

135,000 providers have McKesson solutions in their practice

Harizan Practice

561 Billion ambulatory EDI transactions processed annually

Supplies




McKesson Practice Complete ™

MCKESSON

Empowering Healthcare

» Remotely hosted PM

» Full business office

T management services
Billingiand Accounts g

Receivables Services > >35 years experience

McKesson
Practice
Complete

Connectivity; Clinical
Network Services

> Eligibility, ERA, Services

I g
claim submission » Award winning EHR

» Progress note-centric
design

» 6,500 physician users

» Secure communications
including lab/test results

» Appointment requests

» Reimbursable web visits




Midwest Orthopedic Clinic MCKESSON

Empowering Healthcare

4 N\

Primary Motivation Financial improvement » Misys replacement
# Physicians 11 » Replacing in-house

billing operation
» McKesson ASP-hosted

Patient Records

Appt. Scheduler

Medical Billing

SN S

Revenue Mgmt Solutions




St. Joseph’s Physician Enterprise (ClI

I ) MCKESSON

Empowering Healthcare

Towson, MD

Primary Motivation

# Physicians

Appt. Scheduler

Medical Billing

Revenue Mgmt Solutions

Standardize operations » Misys replacement

Reporting consistency » Replaced in-house

154 billing operation

v

10



The Channel MCKESSON

Empowering Healthcare

Enterprise/
Hospital Inside Sales
Sales

McKesson's

Ambulateny
Community. Solutiens McKesson Med-

Hospital Sales sSurg

Direct Physician
Office Sales RMS Sales

11



The Channel

MCKESSON

Empowering Healthcare

Enterprise/
Hospital Inside Sales
Sales

Over 1000 “feet on the street” selling McKesson'’s
physician practice solutions

1 I\J\JPILMI LA oD

Direct Physician
Office Sales RMS Sales

12



Paragon and Practice Partner Success . . ..

Empowering Healthcare

» Nine hospital contracts closed for Practice Partner
— York Hospital: 40 physicians
— New London Hospital: 25 physicians

» Practice Partner creating Paragon opportunities
— Dekalb Hospital: 11 physicians

_ [ oo

_ e e e J)
| e rr—
I l [Lab) & radiolegy results

i

13



VARS Provide Reach to
Small Practices

MCKESSON

Empowering Healthcare

Medisoft/
Lytec

Practice Partner
Appointment
Scheduler

McKesson
VAR

Practice Partner Network
Patient Records

Practice Partner
Medical Billing

Physician:
Rhysician
Nayeoridine

Physician:
RPhiarmecy:RPayer
[eracuon

Physician:
Patient
Rteraciion

14



VARS Provide Reach to

Small Practices MEKESSOM..
Medisoft/
| Lytec
Practice Partner Physician:
Appointment ‘ 2HYSICIEr
Scheduler, INEIWOIEING;

350 VARs sell Medisoft/Lytec
65 VARs contracted to sell Practice Partner
80 VARs contracted to sell RelayHealth

Practice Partner St
Medical Billing e
[ILETECHO]!

15



Winning the Physician Office MCKESSON

Empowering Healthcare

Packaging @ Channel

MPT Enterprise Sales Organization
MCKESSON Traditional License Model P o J

o Value-Added Resellers
- Performance-based pricing
PerSé 350 +

TECHNOLOGIES

Med Surg Sales Organization
PRACTICE imi :
PAR e Limited upfront capital 400 +

Direct Sales Organization
50 +

X RelayHealth Service offering delivery model

16
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Thank You




MCKESSON

Empowering Healthcare

HIMSSO08:The Power to Perform
Community Care Advantage

Kim Flores
VP/GM, Medical Management Services, RelayHealth

Ricardo Guggenheim
VP, Product Management, Design and Development, McKesson Health Solutions




: _ MSKESSON
Announcing Community Care Advantage S

Community
Health Services

Consumer
Convenience
Solutions

Consumer
Health
Technologies




Community Care Advantage

Initial Areas of Focus

MCKESSON

Empowering Healthcare

e, Consumer Health

= R Technologi

-

-~

\_

\

-

.

\
— Readmission management
— Indigent care management
J
\
— Care Management workflow
- — Community health marketing
— Patient education programs y
. L h
— Patient Connectivity
" — WebVisit® online doctor visits/results
— Clinical communication y




MCKESSON
Empowering Healthcare

Health System Burden

[ 90 million Americans without medical coverage

(part or full-time) spent $125 Billion in 2004 f \
$34.4B $32.6B Health System Triad
Private In.surance Out-of-pocket

1. $5 Billion of uncovered

26% '
______ 2. Federal programs (DSH)

""" only cover partial costs

3. Opportunity costs from

k indigent occupancy J

\

Most of the uncompensated
burden falls on hospitals

Hosgitalsﬁ%.

$16.9B
Public Insurance
14%

$40.7B

Uncompensated
Care

33%

. 0
Physicians, 18% Clinics and Direct Care

Programs , 19%

Source: Wrong Direction: One out of Three Americans are uninsured, Families USA, 2007 and The
Cost of Care for the Uninsured: What do we spend, who pays, and what would full
coverage add to spending, Kaiser Commission on Medicaid and the Uninsured, 2004




' __ Community | MEKESSON
R Health Services The Solution

Leverages McKesson'’s existing care management expertise and technology
assets managing complex Medicaid populations across eight states.

Reducing ED and impatient utilization for the indigent population
|dentification and stratification of high-utilizing patients

Establish and reinforce the Medical Home
Assist with medical and pharmacy coverage, and community resources

Assist with disease education and self-management

Availability

= Two pilot programs this spring (April)
= General availability September 2008




. MCSKESSON
L CO mmun Ity Read m i S S i O n S _ Empowering Healthcare

Health Services .
Expensive and Preventable

The Medicare Payment Advisory Commission (MEDPAC) reported that
almost 18% of Medicare beneficiaries who are admitted to a hospital are
readmitted within 30 days at a cost of $15 billion.

Patients Readmitted to Hospital
Within:

Percent of Patients Readmitted to
Hospital Within:

7 Days 15 days 30 days 7 Days 15 days 30 days

Total 6.20% | 11.30% | 17.60%

Rate of Potentially 5.20% 8.80% 13.30%
Preventable Readmissions

Spending on Potentially $5 $8 $12
Preventable Readmisstions
($Billion)

Source: MedPAC analysis of 2005 Medicare




' __ Community | MEKESSON
R Health Services The Solution

Redeployment of an existing McKesson offering from the Medicaid services
care management portfolio.

Reducing hospital readmission rates by deployment of a care
transitions program:
Follow-up care (appropriate continuity)

Medication reconciliation
Self-care and decompensation plans

Appropriate living conditions and support

Availability - General availability this spring (April)




. MCKESSON
Community Care Advantage Enpaserig et

Initial Areas of Focus

B — Readmission management

-

— Indigent care management
\ J

(
— Care management workflow

>— Community health marketing

5 — Patient education programs
/\ prog )

(
— Patient connectivity (pay bills, request renewals, etc.)

Convenience " — WebVisit® online doctor visits/results
Solutions /\_ Clinical communication

J




D@ MCKESSON

4 - CO 6] S uim e [ H eal t h Empowering Healthcare
S TECHNO]OgiEs The Proble

/Growing challenges of populations with chronic disease \
Lack of coordination between healthcare providers

Access to the right care is difficult to manage post-discharge
Providers face difficulties in providing care management programs:

Physicians are not well equipped to manage total care of the patient

Health systems lack the infrastructure to support patient transition from the
acute to the post-acute setting

Lack of evidence-based programs and comprehensive coordinated healthcare
interventions to help the patient with their self-care efforts

Health literacy in the community is surprisingly low
Inappropriate use of emergency room services

Diminished effectiveness and readiness for emergent care increases risk
Raises overall costs /




MCKESSON

Empowering Healthcare

- Consumer: Health

The Solution

management workflow tools, marketing and education services by connecting

! Poazd  Iechnologies

Consumer Health Technologies support a variety of innovative care

the needs of patients and consumers with the community health system

(

Care Management
Workflow

» Evidence-based
clinical programs

» Symptom assessment
and utilization
management

» Referral management

» Health navigation

\

(

\
Community Health

Marketing
» Targeted care programs
» Health coaching

» Coordination of
community health
classes

» Wellness screenings

» Delivery of health risk

assessments

rowereo 8v ) RelayHealth

(

Patient Education
Programs

» Consumer-oriented
health topics

» Multimedia programs

» Digital animation

\




Community Care Advantage

Initial Areas of Focus

MCKESSON

Empowering Healthcare

o —

4' @ Community

Poaz4  lechinologi

— Patient connectivity
>— WebhVisit® online doctor visits

\_

4 )
— Readmission management
— Indigent care management
g ,
( )
— Care management workflow
- — Community health marketing
— Patient education programs
\ bros Y
4 )

— Clinical communication (results,

medications
)

11



MCKESSON

CO nvenien Ce Th e Pro b | em Empowering Healthcare

Soelutions

Access to primary care physician

Bad debt increases with higher deductible and co-pays

Consumer frustration — multiple phone calls, “snail mail,”
long waits

Physician office staff frustration

12



S C
CorsuUrnr MSKESSON

Convenience/ The Solution et

Solutions

Consumer Convenience Solutions provide innovative connectivity between
patients and providers, payors and retail pharmacies.

Patient connectivity
» Easy online bill pay

* Appointment requests
* Prescription refills

WebVisit® online doctor visits
* Online consultations
* Clinically structured & reimbursed

Clinical communication

* Colleague-to-colleague messaging
» Referral requests

* Test results sent electronically

-

rowereo 8y ) RelayHealth

13



: . . MCKESSON
The First Solution to Proactively Manage Enpovern s

the Health of the Community

Health System

~

Consumer Convenience

Services Technology
Patient Connectivity
Indigent Care Community Health Marketing . :
Management webVisit online

Care Management Workflow doctor consultation

Readmission ;
Management Patient Education Programs Clinical communication

14
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