Enjoy making changes to your account and reading information about Cincinnati Financial when
it’s most convenient to you — any time of the day or night! Registered shareholders can enroll for
a My Shareholder Account that offers tools to help you manage your shares.

With My Shareholder Account, you can securely complete these transactions:

e change your address

e opt out of receiving paper statements for your shareholder account
buy shares by enrolling in the Shareholder Investment Plan, which includes the Direct
Purchase Plan, as well as the Dividend Reinvestment Plan.

e change your current Dividend Reinvestment option (for example, from partial to full
reinvestment)

e view recent transactions

e sell $1,000 or less of your Cincinnati Financial common stock in your Shareholder
Investment Plan account.

To get started, click the My Shareholder Account. Select the First Time Visitor link and follow
the instructions. After you set up your online shareholder account, you will be able to log in the
following business day.

Please contact Shareholder Services at shareholder_inquiries@cinfin.com or 866-638-6443
with questions concerning your My Shareholder Account.


https://www.securitiesinterlink7.com/cinfin/

