
Magellan Health Services, Inc. 
Communications with Directors and Management 

  
We have several communications channels established for employees, shareholders and other 

interested parties to communicate with our management and/or our board of directors or committees 
thereof.  
  

Member and Provider Communications:  Our members and providers have specific mechanisms for 
contacting us regarding such matters as benefits, claims or other administrative matters.  Member and 
provider contact information is available on our Internet site at www.magellanhealth.com.  Although our 
employees and members of management address most of these matters, significant issues are brought to the 
attention of senior management and, in certain cases, the board of directors.  
  

Investor Relations:  We maintain an investor relations department that is responsible for 
communicating with current or prospective shareholders and addressing any issues raised by them.  The 
contact information for our investor relations department is as follows:  

 
E-mail:  ir@magellanhealth.com 
Post Office Address: 
Investor Relations Department 
Magellan Health Services, Inc. 
55 Nod Road 
Avon, CT   06001 
Telephone:  (877) 645-6464 
  
Lead Director:  Currently, Mr. Le Blanc serves as the lead director of the board of directors.  In that 

role, Mr. Le Blanc chairs the executive sessions of our outside (non-management) directors.  In addition, 
Mr. Le Blanc has been designated the lead director for purposes of receiving communications from 
interested parties and from shareholders pursuant to recently proposed rules of the SEC.  You may express 
your concerns, whether such concerns relate to accounting-related matters or otherwise, through the 
following channels:  
  

E-mail: leaddirector@magellanhealth.com.  
Post Office Address:  
Communications with Lead Director  
c/o Magellan Health Services, Inc.  
55 Nod Road 
Avon, CT 06001  

  
All communications to the lead director will be treated confidentially.  Communications should 

clearly identify the issue being raised, the name of the party initiating the communication and contact 
information for potential follow-up.  
  
These communications will initially be received by a designee of the lead director who will log, track and 
summarize the matters raised in the communication.  The lead director may direct that such 
communications be presented to the full board of directors, non-management directors, one or more board 
committees or management and may direct that matters raised in the communications be investigated by 
outside advisors or counsel or by management. 


