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to maximize productivity. Further, outsourcing is being considered 
and/or used to effectively manage multiple projects at a given time 
and, most importantly, to reduce the timeline for drug development, 
with a long-term view towards cost and resource management.

The global market for contract clinical research services is highly 
fragmented and comprises CROs of varying size, as well as hundreds 
of niche service providers and independent consultants. The global 
R&D outsourcing market is expected to grow from $9.3 billion in 2001 
to $36 billion by 2010, representing an average growth rate of 16.3% 
compared to an expected average growth rate of 9.6% in global R&D 
expenditures (Reuter’s Business Insight, February 2003).

Other Human Capital Management Services

Education and Training Services
Our Cross Country Education (CCE) subsidiary, headquartered in 
Tennessee, provides continuing education programs to the healthcare 
industry. CCE offers one-day seminars and e-learning, as well as 
national and regional conferences on topics relevant to nurses and 
other healthcare professionals. In 2007, CCE held more than 5,400 
seminars and conferences that were attended by more than 170,000 
registrants in 221 cities across the U.S. We extend these educational 
services to our field employees on favorable terms as a recruitment 
and retention tool.

Retained Search
Our Cejka Search subsidiary, headquartered in Missouri, is a nationally 
recognized retained search organization that provides physician 
and executive search services throughout the U.S. exclusively to the 
healthcare industry, including physician group practices, hospitals and 
health systems, academic medical centers, managed care, and other 
healthcare organizations.
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