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RESOURCE USE – WATER

Portfolio water summary						     Shopping Centres			   Offices	 Retail Parks

Data period: Calendar year				    2006	 2007	 2008	 2006	 2007	 2008	 2008

Mains water		   
Consumption (m3)				    UK	 194,049	 287,346	 269,391	 110,726	 105,643	 85,267	 not available
Consumption (m3)				    France	 532,414	 561,093	 582,545	 0	 30,211	 31,448	 1,690
Number of visitors or employees		  	 UK	 84,026,669	 114,252,545	 113,182,393	 8,320	 10,272	 7,080	 not available
Number of visitors or employees		  	 France	 75,926,613	 74,059,229	 77,420,259	 1,623	 1,623	 1,623	 not available

Coverage	 100% of Hammerson’s entire investment portfolio for which the Company procure water

Portfolio under analysis								      
Floor area (m2)			   	 UK	 156,661	 156,661	 176,361	 128,306	 128,603	 81,494	 377,105
Floor area (m2)				    France	 84,954	 84,954	 92,164	 40,036	 40,036	 40,036	 44,944

Percentage of water recycled or reused GRI (EN10)

GRITotal water withdrawal by source (EN8)

Water consumed in cubic metres	 							       2006	 2007	 2008

Surface water, including water from wetlands, rivers, lakes and oceans 					     –	 –	 –
Ground water									         –	 65,317	 80,624
Rainwater collected directly and stored by the reporting organisation						     –	 –	 –
Waste water from another organisation							       –	 –	 –
Municipal water supplies or other water utilities							       837,189	 918,976	 889,717

Total									         837,189	 984,293	 970,341

Commentary 
The 2006 absolute figure for water consumption does not include water data for: Brent Cross, Highcross and Grand Maine shopping centres, and Les Trois Quartiers and Université offices, and 
Villebon 2 retail park. The 2007 data does not include Villebon 2 retail park. These data gaps explain why there was significant increase in absolute water consumption between 2006 and 2008.  
The reduction in absolute water consumption from 2007 to 2008 can be attributed to the disposal of two UK offices and reductions in absolute water consumption in 11 of the 19 assets.
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Total weight of waste by type and disposal method (GRI EN22)

Waste by type and disposal route in tonnes (of which hazardous)	 		  2006		  2007		  2008

Composting						      131		  440		  6
Re-use						      –		  –		  –
Recycling						      3,416	  (8.52) 	 4,027 	 (10.25) 	 5,350	  (38.97) 
Recovery						      –		  –		  –
Incineration or used as fuel					     56		  781		  1,242
Landfill						      9,828		  8,174		  6,868
Deep well injection						      –		  –		  –
On-site storage						      –		  –		  –
Other						      505		  743		  –

Total						      13,936		  14,164		  13,466

Commentary 
This table only includes UK waste data; France has undertaken a waste audit in 2008 and will be instigating monitoring and measurement of its waste streams in 2009. What is clear  
from this table is the continued trend of increases in recycling and reductions in waste to landfill in line with Hammerson’s overall corporate targets.

RESOURCE USE – WASTE

GRI
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RESOURCE USE CONTINUED

	 2006 (UK only	 2007 (UK only		  Data qualifying notes
Performance Indicator	 unless specified)	 unless specified)	 2008	 and commentary

Proportion (%) of new 	 100%	 100%	 100% for UK  
development undertaken			   50% for France	  
on brownfield land								      

BREEAM or HQE rating achieved 	 1 x Very Good	 2 x Very Good (Highcross,	 2 x Excellent (Bristol Cabot	 In the 2007 CR Report, we noted that 
on developments certified 	 (Drakehouse	 Leicester Shopping Centre;	 Circus Shopping Centre;	 60 Threadneedle Street had achieved 
during calendar year	 Retail Park	 125 Old Broad Street Office)	 60 Threadneedle Office)	 a Very Good rating but during the course 		
				    of 2008, the level of its environmental 		
				    design has been improved such that 
				    it achieved an Excellent rating when 		
				    certified in October 2008.

GRI

Percentage of materials used that 	 Not recorded	 Not recorded	 29% -33% recycled content	 Scope here is limited to UK shopping 
are recycled input materials (EN2)			   at Highcross and Cabot Circus.	 centre developments during 2008.

GRI

Total number and volume of 	 Not recorded	 Not recorded	 0 spills 
significant spills (EN23)

GRI

Monetary value of significant 	 Not recorded	 Not recorded	 Nil	  
fines and total number of non-				     
monetary sanctions for non-				     
compliance with environmental 				     
laws and regulations (EN28)				     
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COMMUNITY

	 2006 (UK only	 2007 (UK only		  Data qualifying notes
Performance Indicator	 unless specified)	 unless specified)	 2008	 and commentary

Proportion of volunteering 	 0	 0	 0	 There is currently no Hammerson 
day entitlements taken up 				    corporate poilcy with regards to 
by employees				    volunteering day entitlements.		

Corporate charitable donations 	 £117,944	 £112,670	 £212,375 
and charitable sponsorship

Total spent in cash and in kind  
– Head Office	 £88,206	 £38,700	 £364,330

Total spent in cash and in kind  
– Offices	 £88,206	 £38,700	 £364,330

Total spent in cash and in kind  
– Retail Parks	 £88,206	 £38,700	 £364,330

Total spent in cash and in kind 	 Not recorded	 £531,480	 £609,792 
– Shopping Centres	

Total number of staff days for 	 Not recorded	 471	 828	 This substantial increase in staff time 
direct CR activity – Head Office				    reflects the 4 full-time resources currently 
					     dedicated to CR in the UK and France, 		
					     as well as some time spent by other 		
					     members of staff on reporting.

Total number of staff days donated	 Not recorded	 153	 24	 This is a low figure for 2008 as the	  
to the community – Head Office				    Community Day was postponed  
					     to 2009.

Total number of staff days for CR	 452	 582	 909	 Increase from 2007 total due to Brent 		
activity – shopping centre staff				    Cross implementing a volunteering 		
					     policy for all staff and management 
					     linked to performance review and  
					     bonus targets.

Total raised by visitor collections	 £67,380	 £167,838	 £200,414	 Hammerson introduced a policy to donate 
at Hammerson shopping centres				    2.5% VAT reduction in car park tariff to 		
					     local charities.

Total raised by visitor collections	 Not recorded 	 Not recorded	 £22,120 
at Hammerson offices, retail parks  
and head office

Money spent in planning	 £3.5 million	 Nil	 £148,256 – London	 There is further money committed 
agreements (section 106 and 75)			   office group	 for 2009 for Aberdeen and other 
				    £150,000 – Aberdeen	 projects, but not spent in calendar		
					     year 2008.
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SUPPLY CHAIN

	 2006 (UK only	 2007 (UK only		  Data qualifying notes
Performance Indicator	 unless specified)	 unless specified)	 2008	 and commentary

Considerate Constructors’ Scheme 	 Not recorded	 Not recorded	 Bristol – 30.9 
Score Average – UK only			   125 Old Broad Street – 35  
				    60 Threadneedle Street – 35.25 
				    Victoria Retail park,  
				    Nottingham – 33 
				    Kirkcaldy – 35 
				    Cleveland Retail Park – 29 
				    Battery Retail Park – 25 
				    Aberdeen – 36 Feb 08 and  
				    38.5 Sept 08  
				    Gloucester – 29.5

Proportion of suppliers/contractors 	 Not recorded	 Not recorded	 75%	 This figure has been calculated based on 		
that are based within the local area				    Workman’s Safe contractor database and 		
– UK retail parks only				    represents an average figure for the firm.

Cost of all goods, materials 	 £322.9m	 £463.6m	 £501.7m 
and services purchased

Proportion of suppliers paid 	 Not recorded	 UK – 55%	 UK – 74%	 This has been redefined as 30 days when 		
within 30 days (Hammerson			   France – 20%	 compared to 2007 KPI of 28 days. 
direct payments only)

Proportion of timber used during	 Not recorded	 Not recorded 	 40% – 125 Old Broad Street;	 Note that as this was a 2008 target the 
development that is from 			   83-100% – 	 data monitoring and measurement had 
sustainable sources – UK only			   60 Threadneedle Street;	 not commenced on all developments 
				    100% – Highcross, Aberdeen;	 at the start of the calendar year, and 
				    97-100% – 	 therefore these percentages should be 
				    Bristol Cabot Circus; 	 considered a sample. We aim to have 
				    % not calculated – Leicester	 robust full year data in 2009 for 
				    residential development	 all French and UK developments 		
				    0% – Kirkcaldy Retail Park	 and refurbishments.

Number of existing suppliers/	 Not recorded	 UK – 70	 UK 180 
contractors that have been 			   0 for France 
assessed for their CR performance
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	 2006 (UK only	 2007 (UK only		  Data qualifying notes
Performance Indicator	 unless specified)	 unless specified)	 2008	 and commentary

Number of managed properties 	 Not recorded	 Not recorded	 France	 For UK assets, 2008 is the first year in 
covered by a green travel plan			   0 shopping centres, 	 which we have recorded the data for 
				    retail parks and offices.	 proportion of visitors arriving to our 
				    UK	 UK shopping centres by different modes 
				    5 of 6 shopping centres	 of transport, alongside those assets 
				    2 of 5 offices	 with a green travel plan. For French 
				    5 of 21 retail parks	 assets, visitor travel surveys are only 
					     undertaken every two years in the 		
					     customer satisfaction surveys and 		
					     therefore the visitor split by different 		
					     modes of transport is for 2007.

					�     As can be seen, despite not having 
green travel plan in place, the French 
shopping centre assets have 
significantly higher proportions of 
visitors arriving by public transport  
than the UK assets, in large part due  
to their location near transport hubs. 
Having introduced these indicators  
in 2008, our intention is now to track 
performance and to attempt to actively 
manage visitor travel through our green 
travel plans.

Number of visitors to French 	 Not recorded	 85%	 Not recorded 
shopping centres who rated  
their experience as satisfying  
or very satisfying – France

Number of visitors to UK 	 Not recorded	 Not recorded	 83% 
shopping centres who agreed  
or strongly agreed that they  
enjoyed their visit – UK

UK Shopping Centre portfolio-breakdown  
of transport modes for visitors 2008

57%

12%

28%

3%

By car/taxi
On foot/bike
By metro/train/bus
Other

By car/taxi
On foot/bike
By metro/train/bus
Other

French Shopping Centre portfolio-breakdown 
of transport modes for visitors 2007

36%

34%

28%

2%

CUSTOMERS

CUSTOMER TRAVEL

• Customers travelling to Hammerson’s UK shopping centres produced approximately 64,000 tonnes of CO2.
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CUSTOMERS CONTINUED

	 2006 (UK only	 2007 (UK only		  Data qualifying notes
Performance Indicator	 unless specified)	 unless specified)	 2008	 and commentary

Number of sustainability 	 Not recorded	 Not recorded	 52 recorded in the UK 
engagement meetings held 			   2 in France 
with major occupiers

Headline findings from customer 	 Not recorded	 Not recorded	 • 91% of the visitors who	 No question asked for the UK 
satisfaction surveys regarding 			   participated in the survey 
knowledge of sustainability issues 			  think that the organisation of an 
– France only			   event such as the Eco Days is 
				    legitimate in a shopping centre. 
				    • 84% think that it matches  
				    their image of the shopping centre  
				    (St Quentin).  
				    • 64% of them think that this  
				    improves the image of the centre.  
				    • 80% think it is legitimate for the  
				    Shopping Centre to repeat this sort  
				    of operation.

Number of RIDDOR reportable 	 8 members of	 7 members of	 3 staff (managing agents, 	 Hammerson will be introducing a 
major injuries across the UK 	 public and 0 staff	 public and 2 staff	 not directly employed by	 clearer reporting system to distinguish 
property investment portfolio 			   Hammerson)	 between health and safety incidents 
– Shopping centre portfolio 				    relating to directly employed staff, 
– UK only				    managing agents, contractors and 
					     members of the public in 2009.

Number of RIDDOR reportable 	 Not recorded	 Not recorded	 4 (members of the public) 
major injuries across the UK  
property investment portfolio  
– Retail parks portfolio  
– UK only

Number of RIDDOR reportable	 0	 0	 0 	  
major injuries across the UK  
property investment portfolio  
– Office portfolio  
– UK only

GRI

Total number of incidents of 	 Not recorded	 Not recorded	 0 
non-compliance with regulations  
and voluntary codes concerning  
health and safety impacts of  
products and services, by type  
of outcomes (PR2)
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Performance Indicator				    Data qualifying notes
Employee equality and diversity	 2006	 2007	 2008	 and commentary

GRI

Total workforce by employment type,  
employment contract, and region (LA1)

UK – Total Staff	 151	 167	 156	 Data is presented in a different split in 2008 in order 
France – Total Staff	 97	 97	 97	 to meet the appropriate GRI indicator. It should be noted 
Total staff	 248	 264	 253	 that a substantial proportion of the organisation’s work  
% Permanent Contract			   97.6%	 is performed by workers who are not directly employed  
% Fixed Term or Temporary Contract			   2.4%	 by Hammerson – this includes the managing agents 
% Full Time Total			   94.5%	 and their subcontractors in the investment portfolio, 
% Part Time Total			   5.5%	 and consultants and construction contractors for		
					     the development portfolio.

GRI

Total number and rate of employee turnover 		  Number 	 Rate 
by age group, gender, and region (LA2)		  – 2008	 – 2008	 		

UK Leavers		  24	 9.5%	 Employee turnover is calculated based on total 
France Leavers	 	 11	 4.3%	 employee numbers at the end of 2008. 
Leavers Total	 	 35	 13.8% 
Male Leavers Total	 	 23	 9.1% 
Female Leavers Total	 	 12	 4.7%

GRI

Turnover by age group – France only				  

Under 21 years: 0		  0	 0.0%	 Employee turnover is calculated based on total French 		
21-25: 1		  1	 1.0%		 employee numbers at the end of 2008. The UK was not 		
26-34: 4		  4	 4.1%		 able to provide this data in 2008 but hopes to be able 		
35-44: 3		  3	 3.1%		 to do so in 2009. 
45-54: 2		  2	 2.1%	  
55-64: 1		  1	 1.0%	  
More than 65: 0		  0	 0.0%		

KNOWLEDGE – EMPLOYEES
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KNOWLEDGE CONTINUED

	 2006 (UK only	 2007 (UK only		  Data qualifying notes
Performance Indicator	 unless specified)	 unless specified)	 2008	 and commentary

Employee Equality and Diversity	 			 

Women as proportion of total staff	 48%	 46%	 48%	

Women as proportion of 	 Not recorded	 26%	 12% for the UK	 Senior Management for UK is those 
senior management			   22% for France	 people identified in the Annual Report 
					     as the senior management team.		
					     This is a restatement from 2007.

Proportion of women on the Board 	 0%	 0%	 0% 
of Directors		

Proportion of female staff working 
– full time	 86%	 92%	 89% 
– part time 	 14%	 8%	 11%	

Breakdown of workforce by age group	 Not recorded	 Not recorded	 21-25 = 3% 
				    26-34 = 39% 
				    35-44 = 37% 
				    45-54 = 17% 
				    55-64 = 3% 
				    65+ = 1%	

Number of employees working 	 Not recorded	 Not recorded	 4%	  
‘flexible’ hours due to parental  
and carer responsibility	

Proportion of staff given diversity training	 Not recorded	 93%	 56%	 This includes both France and the UK.

Total payroll and benefits	 £28.5m	 £31.8m	 £29.7 m	

Employee satisfaction and  
career development				  

Proportion of employees responding  
to employee survey	 Not recorded	 Not recorded	 57%	 For France, this information came 		
					     from the sustainability questionnaire 		
					     containing some questions regarding 		
					     employee satisfaction. This 			 
					     questionnaire was intentionally		
					     not anonymised which may explain 		
					     a relative low respondent level.

Proportion of employees who indicated 	 Not recorded	 Not recorded	 73% 
a positive level of satisfaction with  
employment at Hammerson – UK only		

Proportion of employees who indicated 	 Not recorded	 Not recorded	 100%	 This figure is calculated based 
that their knowledge of sustainability	  			   on question asked at the all-staff 		
issues increased whilst working				    conference in May 2008 which  
at Hammerson				    was not anonymised.	

Total spent for staff training	 £96,254	 £87,571	 £269,416	

GRI
Average hours of training per year 	 Not recorded	 Not recorded	 32 hours	  
per employee by employee category  
(GRI LA10) – France only	

GRI
Percentage of employees receiving	 Not recorded	 Not recorded	 100%	  
regular performance and career  
development reviews (GRI LA12)
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KNOWLEDGE CONTINUED

	 2006 (UK only	 2007 (UK only		  Data qualifying notes
Performance Indicator	 unless specified)	 unless specified)	 2008	 and commentary

Employee Health & Safety				  

Number of injury lost days amongst	 0	 0	 0 
Hammerson employees		

Number of work related fatalities 	 0	 0	 0	  
amongst Hammerson employees	

GRI

Rates of injury, occupational diseases, 	 Not recorded	 Not recorded	 Absenteeism rate: 1.6%	 This indicator is not fully achieved 
lost day’s and absenteeism and 			   Rates of injury: 0	 to GRI Level in 2008 but we aim to roll 
number of work-related fatalities by 			   Lost days: 0	 it out fully to the UK and French direct 
region (LA7) – France directly 			   Work-related fatalities: 0	 and contracted employees in 2009. 
employed staff only	

Proportion of staff given health 	 Not recorded	 Not recorded	 100% 
and safety training		

Accident frequency rate	 Not recorded	 Not recorded		

Transparency and Reporting				  

GRI

Significant financial assistance received 	 Not recorded	 Not recorded	 £O for the UK	 This covers subsidy from French 
from government (EC4)			   £2,981 for France	 government to carry out carbon  
					     footprinting.

GRI

Total value of financial and in-kind 	 0	 0	 0	  
contributions to political parties, politicians,  
and related institutions by country (SO6)	

GRI

Monetary value of significant fines 	 Not recorded	 Not recorded	 France – £14,308	 This relates to an incident in France, 
and total number or non-monetary 				    including parking fines. 
sanctions for non-compliance with 				     
laws and regulations (SO8)	

Number of SRI investors with whom	 Not recorded	 Not recorded	 18	 This figure does not include meetings 		
individual meetings have been held				    with mainstream investors when 		
in calendar year				    sustainability was discussed.	

Individual meetings and/or group 	 Not recorded	 65%	 54%	 The shareholder register changed 		
presentations with institutional investors 				    significantly in the last 4 months of 		
representing % of issued share capital				    2008, meaning that this KPI refers	  
					     to the shareholder register in mid 2008.  
 					     Nearly 20% of Hammerson’s share 		
					     capital is currently on loan or held 		
					     by stock lenders and market-makers, 		
					     in which case it is possible that the 		
					     company has met with the underlying 		
					     owner of the share.		
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KNOWLEDGE CONTINUED

Economic value

Indicator EC1 – economic value generated, distributed and retained – figures in £ million				    2006	 2007	 2008

GRI
Direct economic value generated	 						      951.6	 901.7	 649.3
Revenue			 
Gross rental income									        278.2	 311.5	 344.2
Service charge income								        45.4	 53.0	 59.8
Proceeds from disposals								        628.0	 537.2	 245.3

									         951.6	 901.7	 649.3

Direct economic value distributed							       624.4	 857.9	 945.5
Operating costs			 
Land and buildings additions (excluding acquisitions)						      280.6	 423.8	 403.7
Other property outgoings								        28.1	 24.2	 32.2
Service charge expenses								        53.0	 59.2	 65.8

									         361.7	 507.2	 501.7

Employee wages and benefits			 
Total staff costs									         28.5	 31.8	 33.9
Less: social security	 								        (3.5)	  (4.2)	  (4.2)

									         25.0	 27.6	 29.7

Payments to providers of capital			 
Interest (cash flow)									         155.2	 177.7	 209.7
Dividends (cash flow)								        57.7	 73.1	 86.7

									         212.9	 250.8	 296.4

Payments to government – gross taxes			 
Tax paid (cash flow)									        21.1	 71.6	 116.2

Community investments			 
Total spent in cash and in kind at all assets and headquarters						      0.088	 0.570	 0.974
Money spent on community investment for section 106 and 75 planning agreements				    3.500 	 0.000 	 0.298
Corporate charitable donations and charitable sponsorship						      0.118 	 0.113 	 0.21

									         3.7	 0.7	 1.5

Direct economic value retained								        327.2	 43.8	 -296.2

Commentary 
GRI suggests that the rationale for this indicator EC1 is that data on the creation and distribution of economic value provides a basic indication that the organisation has created  
wealth for stakeholders. For this reason, alongside the implementation of the Connected Reporting Framework, Hammerson has been keen to disclose this indicator for the first time  
this year, backdating our financial data and community investment for previous years.

However, we have found there to be some issues of accounting principle which we hope will be resolved through the GRI construction and real estate sector supplement. For  
example, for a property sector company, the overall calculation of the “direct economic value retained” in any given year is highly contingent upon a number of factors, in particular 
whether we have disposed of assets in a calendar year. Secondly, the guidance is not clear whether Property Revaluations should be included or not. However, property revaluations 
make a very significant difference to both the “Direct Economic Value Generated” and consequently to the “Direct Economic Value Retained”. To illustrate, our property values rose  
by £731.8 million in 2006 but fell by £1,674.7 million in 2008. We hope that the working group will discuss these issues and arrive at a uniform reporting principles for the sector  
in the near future.

	  Other headline financial indicators

									         Germany 1%	 Germany 1%	 Germany 1% 
									         France 25%	 France 28%	 France 39% 
Proportion of portfolio by value in the UK, France and Germany						      UK 74%	 UK 71%	 UK 60%

Year on year change in adjusted earnings per share							      5.10%	 22.90%	 -5.50%

Year on year change in dividend per share							       10%	 25.90%	 2.20%

Year on year change in adjusted net asset value per share						      21.30%	 3%	 -32.90%

Net rental income									         £275.7m	 £237.4m	 £299.8m

Corporation taxation charge								        £99.4m	 £16.4m	 £0.6m
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targets SUMMARY
The majority of our targets (82%) were either fully achieved  
or in progress in 2008.

Climate change and energy	 Target status	 Location

Review carbon emissions and develop metering, monitoring and reporting to ensure baseline is known 	 Achieved 	  
by November 2008, to establish plan for reduction in 2009.

Measure the carbon footprint (including energy and transport emissions) for Hammerson’s head office 	 Achieved 	    
and its Paris office at Washington Plaza.

Develop a strategy to reduce the carbon footprint at 10 Grosvenor Street and Washington Plaza.	 Achieved 	  

Deliver Diagnostics of Energy Performance (DEPs) for all managed shopping centres and offices.	 Achieved 	

Prepare a report on climate change mitigation and adaptation to inform the Sustainability 	 In progress 	    
Implementation Plan for development.

Prepare a report on climate change mitigation and adaptation to inform the management of all managed assets.	 In progress 	  

Obtain Energy Performance Certificates for all managed shopping centres and offices.	 In progress 	  

Measure the carbon footprint (including both energy and transport emissions) of six managed properties.	 In progress 	  

Target a 30% reduction on energy efficiency standards below 2006 Building Regulations Part L.	 In progress 	  

Investigate the business case for offsite renewables.	 Not achieved 	

Resource use		  Target status	 Location

Implement an Environmental Management System and complete a cycle of external audits 	 Achieved 	  
on 30% (by number of sites) of the managed portfolio.

Review waste recycling and develop measurement and reporting of waste data to ensure baseline is known 	 Achieved 	  
by November 2008, to establish plan for reductions in 2009.

Increase the proportion of waste diverted from landfill to 60% at managed shopping centres 	 Achieved  	  
and 40% at managed offices.	

Target an environmental rating for all projects: BREEAM Excellent in the UK; HQE in France.	 Achieved 	  

Target Level 3 of the Code for Sustainable Homes on all residential projects.	 Achieved 	  

Specify a minimum percentage of recycled materials (including recycled content and process) 	 In progress 	  
in the Sustainability Implementation Plan for all projects, based on the WRAP report for Sheffield.

Reduce water consumption in the UK Shopping Centre portfolio by 10%.	 In progress 	

Reduce water consumption in the French portfolio by 5%.	 Not achieved 	

Reduce water consumption in the UK office portfolio by 10%.	 Not achieved 	

UK
France
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Supply chain		  Target status	 Location

Investigate a target for reusing or recycling waste produced during construction.	 Achieved 	

Measure and report on the use of timber that is either certified to FSC standard or equivalent.	 Achieved 	 	

Introduce a requirement for energy efficiency reporting on construction sites and monitor 	 Achieved 	 	  
contractor performance in this area.

Measure and report on the use of timber that is either certified to FSC standard or equivalent.	 In progress 	

Review Hammerson’s procurement procedures for key impact development suppliers, including: pre-tender 	 In progress 	 	  
qualifications; selection/evaluation procedure; contractual arrangements; ongoing management/monitoring  
procedures; and performance reviews.

Introduce a requirement for energy efficiency reporting on construction sites and monitor 	 In progress 	  
contractor performance in this area.

Reuse or recycle 90% of waste produced during construction.	 In progress 	

Review Hammerson’s procurement procedures for key impact suppliers, including: pre-tender qualifications; 	 Not achieved 	    
selection/evaluation procedure; contractual arrangements; ongoing management/monitoring procedures;  
and performance reviews.

Community regeneration		  Target status	 Location

Hold a social sustainability workshop to develop a community engagement strategy.	 Achieved 	   	

Develop a guidance note for best practice community consultation during the development process 	 Achieved 	   	 
and at managed assets.

Join the London Benchmarking Group and improve our measurement of community investment 	 Achieved 	   	 
in line with this model.

Develop a programme for delivery of skills academies.	 Achieved 	  

Implement the guidance note for best practice community consultation during the development process.	 Achieved 	  

Develop a guidance note for best practice community consultation during the development process 	 In progress 	  
and at managed assets.

Organise a Hammerson in the Community Day and an environmental awareness day.	 In progress 	  

Deliver a charter for job skills and training at all existing assets.	 In progress 	   	

Develop a stakeholder engagement plan for future developments and each existing asset in order to recognise 	 In progress 	   	 
and enhance its role in the community.

Implement the guidance note for best practice community consultation during the development process.	 Not achieved 	

Implement the guidance note for best practice community consultation for operations in the managed portfolio.	 Not achieved 	  

Join the London Benchmarking Group and improve our measurement of community investment in line with 	 Not achieved 	  
this model.
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Customers		  Target status	 Location

Develop a green lease.			  Achieved 	

Identify key customers to partner with to create an examplar sustainability best practice fit-out.	 Achieved 	  

Develop a tenants’ sustainability guide for all office tenant fit-outs. 	 Achieved 	  

Design post-occupancy evaluations for all newly completed projects and carry out the evaluations six months 	 In progress 	    
after development completion.

Develop a tenants’ sustainability guide.	 In progress 	

Design post-occupancy evaluations for all newly completed projects and carry out the evaluations six months 	 In progress 	    
after development completion.

Design post-occupancy evaluations for all newly completed projects and carry out the evaluations six months 	 Not achieved 	  
after development completion.

Knowledge and reporting		 Target status	 Location

Carry out a gap analysis of current staff sustainability knowledge, with a view to integrating sustainability 	 Achieved 	    
into the Hammerson education plan.

Produce sustainability Implementation Plans on all new development projects.	 Achieved 	  

Hold an investor presentation informing them of our CR approach and delivered outcomes.	 Achieved 	

Investigate the opportunity for Hammerson to access SRI investors.	 Achieved 	

Evaluate different sustainability accounting methodologies and put forward a recommendation to the 	 Achieved 	  
CR Group about potential applicability within Hammerson.

Produce sustainability Implementation Plans on all new development projects.	 In progress 	
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future targets
We set ourselves rigorous annual targets across our five 
material areas. Hammerson has also set itself longer term 
targets relating to carbon emissions and waste across its 
managed portfolio.

CLIMATE CHANGE
and energy1

	 Target 	 Scope

ROLLING TARGET FOR 2010:
Reduce carbon emissions associated with landlord provided energy (for shared services)  
in the managed portfolio by 2010 against a 2006 baseline, by the following amounts:
• 19% for UK shopping centres
• 19% for UK offices
• 11% for France.

UK / France Aggregated for like-for-like managed shopping centres in 
the UK and France. Aggregated for like-for-like managed 
offices in the UK and France.

Measure the carbon footprint (including energy and transport emissions) of six  
UK managed properties. 

UK 2 shopping centres, 2 retail parks, 2 offices.

Deliver Diagnostic of Energy Performance to all assets that require them  
under legislation.

France All managed properties in France.

Complete the following transport-related initiatives in France:
• investigate how people travel to our centres
• �research which opportunities and technologies could reduce our  

environmental impact
• �review implications of these opportunities and technologies.

France Corporate.

Develop a corporate climate change and carbon management policy.UK Corporate.

Develop a standard monitoring and reporting template for the measurement of  
energy, water, waste and timber. Introduce this reporting template on all construction sites. 

UK / France Development Working Group, UK and France.

Establish appropriate sustainability implementation plans for:
• �design and construction of retail parks and refurbishment activities (UK)
• �design and construction of all new developments (France).

UK / France UK and French Development Working Groups.

Investigate the design of car parks and the applicability of including adaptable  
and flexible design components in order to facilitate potential changes of use.

UK UK Development Working Group, France Development 
Working Group.

Investigate and report on the impact of updating the technical conditions of the ‘Cahier Des  
Charges’ (Project Scope Statement) to include sustainability and to anticipate future legislation.

France France Development Working Group.

Based on the 2008 climate change mitigation and adaptation report develop an action  
plan to implement the findings within the existing portfolio and SIPs for developments.

UK / France For existing portfolio: Managed retail (shopping  
centre only) portfolio. 
For developments: All developments in design  
stage during 2009.
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	 Target 	 Scope

ROLLING TARGET FOR 2013:
Increase the proportion of waste diverted from landfill through recycling across  
the managed portfolio by 2013 to the following amounts:
• 75% for UK shopping centres
• 75% for UK offices
• 50% for France.

UK / France Managed shopping centres in the UK. 
Managed offices in the UK.
Managed shopping centres in France.

RESOURCE USE2

Target an environmental rating for all projects:
• BREEAM excellent rating
• BREEAM Very Good for Retail Parks 
• HQE rating in France.

UK / France UK – all developments during design stage.
France – all developments that are entering  
in to design phase in 2009.

Complete a BREEAM rating for one project in France against the new BREEAM  
Europe system and compare outcomes with the HQE standard methodology.

France One development – design stage.

Target a 30% reduction on energy efficiency standards below 2006 Building  
Regulations Part L.

UK All developments – design stage.

Target level 4 of the Code for Sustainable Homes on all residential projects.UK Residential developments – design stage.

Reuse or recycle waste produced during construction:
• 80% for developments and refurbishments in the UK
• 55% for developments and refurbishments in France.

UK / France All developments and refurbishments – construction stage.

Develop a biodiversity action programme for all existing assets to identify opportunities  
for improvement.

UK UK Operations Group.

Investigate the feasibility of off-site logistics centres for deliveries and recycling  
activities during both construction and operation phases in order to inform the  
design of future developments.

UK UK Development Working Group.

Carry out the following water use initiatives:
• �undertake an audit of water consumption throughout the managed portfolio
• �use this information to set a rolling target from the 2008 baseline
• �develop an implementation plan to reduce consumption.

UK / France Managed shopping centres in the UK.
Managed offices in the UK. 
All French properties.

Evaluate the impact of ISO14001 certification in selected assets with a view to  
implementing a more structured environmental risk management programme.

UK / France Managed portfolio. One office building in France.
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	 Target 	 Scope

supply chain4
Review Hammerson’s responsible procurement procedures for key impact  
suppliers, including: pre-tender qualifications; selection/evaluation procedure;  
contractual arrangements. (Counts as two targets: Operations and Development.)

UK / France UK Development Working Group.
France Development Working Group.
UK – All operational management procurement activity.
France – only the shopping centres where we have full control.

Design and implement a Responsible Procurement Framework for ongoing management,  
monitoring and performance reviews of key impact suppliers. (Counts as two targets:  
Operations and Development.)

UK / France All developments – design and construction stage (UK). 
UK – All operational management procurement activity.
France - only the shopping centres where we have full control.

Deliver a BREEAM Rating for management and operations.UK 1 office/1 shopping centre in the UK.

Develop a sustainability checklist for all managing agents to be completed  
on a half-yearly basis and complete one iteration by the end of 2009.

UK Managed offices and retail parks in the UK.

Develop a sustainability engagement plan for Hammerson’s leasing agents.UK UK Operations Group.

COMMUNITY
REGENERATION3

	 Target 	 Scope

Implement the guidance note for best practice community consultation  
during the development process.

UK / France All developments – design and construction stages.

Develop a programme for delivery of skills academies as part of our commitment  
to the National Skills Academies. 

UK UK Corporate Group.

Develop and implement a community framework.UK UK Corporate Group.

Implement the London Benchmarking Group toolkit to improve our measurement  
of community investment in-line with this model.

UK / France UK managed portfolio and new developments.
France managed portfolio.

Organise a Hammerson in the community day and an environmental or social day.UK / France Corporate.
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	 Target 	 Scope

CUSTOMERS5
Design post occupancy evaluations for all newly completed developments  
and carry out the evaluations six months after completion.

UK / France UK for all developments completed in 2008.
France to complete for new head office only.

Complete the following initiatives with tenants:
• �identify key customers to partner with to create an exemplar sustainability best practice fit-out in the UK
• sign 50 Green Leases in France.
• �distribute tenants’ requirement guide to 50 tenants in France. 

UK / France  
1 retail park/1 shopping centres/1 office.

Distribute and implement the tenants’ sustainability guide for all office tenant fit-outs.UK / France Whole office portfolio (non FRI).

Achieve an exemplar sustainability best practice fit-out.UK / France One tenant for 1 retail park or 1 Shopping Centre  
or 1 office – managed portfolio for UK only. 
One tenant for 1 Shopping Centre for France.

Develop green groups at all existing assets and agree a joint improvement plan with occupiers.UK / France Managed shopping centres in the UK.
Managed offices in the UK.
Managed shopping centres in France.

	 Target 	 Scope

knowledge and  
reporting

Hold an investor presentation informing them of our CR approach and delivered outcomes.UK Corporate.

Based on the results of the 2008 sustainability knowledge gap analysis survey, create:
• �a personalised sustainability training and education plan (UK)
• �a sustainability knowledge training programme for all staff (France)
• �specific technical sustainability training for development teams (France).

UK / France Corporate.

Develop a mentoring programme for the Hammerson Group.UK Corporate.

Develop a volunteering programme for the Hammerson Group.UK Corporate.

Complete a review and gap analysis against all industry sustainability indices and benchmarks.France Corporate.

Publish a quarterly CR newsletter for all Hammerson France staff.France French Corporate Group.
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GRI COMPLIANCE

Application of the GRI Guidance on defining report content and the associated principles

Materiality 
 
 
 
 
 
 
 
 
 
 
 

Stakeholder inclusiveness 
 
 
 
 
 
 
 
 
 
 
 

Sustainability context

GRI principles	 Commentary

During autumn 2007, Hammerson undertook a thorough materiality review of its sustainability impacts, including 
four of the five materiality tests put forward by AccountAbility. Our study encompassed: a review of peer best 
practice; analysis of regulatory and societal norms; interviews with over 20 internal and external stakeholders, 
including CR group members; and analysis of those issues with a direct link to our financial performance. As  
a result of this we carried out two key activities. Firstly, we prioritised the five key issues (climate change and 
energy, resource use, community regeneration, supply chain, customers) upon which our sustainability strategy  
is now focussed and around which this report is structured. Secondly, we reorganised our internal management 
structure to three core working groups as laid out on page 7 in order to take advantage of institutional 
sustainability capacity in these three key business operations.

Through our involvement in industry forums, our engagement with stakeholders and our tracking of legislation  
we are continuously reviewing our approach to sustainability and the materiality of the issues that we address. 
Nevertheless our intention will be to undertake another formal review of our materiality approach in 2010.

The stakeholders to whom we consider ourselves accountable are mentioned throughout the report and on pages  
6, 42 and 43. Our focus during 2008 in both France and the UK has been on engaging in particular with office 
occupiers, visitors, SRI and mainstream investors, staff, retailers, industry bodies and community organisations.

– �Engagements with investors and industry bodies during 2009 have specifically led to the expansion of our key 
performance indicators, as well as the decision to utilise the Accounting for Sustainability and Global Reporting 
Initiatives in the CR Report 2008.

– �Engagements with staff and government have led to the decision to undertake a shadow assurance process 
with Bureau Veritas this year.

– �Engagement with staff, retailers and office occupiers has led us to focus on improving the communication  
style and content of our summary report in comparison to 2007.

Our report aims to describe the context for addressing sustainability and our key impacts throughout, as well as 
reflecting on what we perceive to be the most significant challenges during the current economic conditions and 
in the future climate scenarios. We have also included a summary of what we perceive to be the most important 
sustainability legislation in the UK, France and at an EU level on pages 44-48.

– �For our specific material impacts, we have provided industry benchmarks where these are available in the 
Connected Reporting Framework pages.

– �For our managed assets, we have submitted our assets to the Upstream Benchmarking for Retail Properties  
for eight years and for Office Properties for two years.

– �For our development assets, we utilise the BREEAM and HQE frameworks to enable comparison across projects.

– �In terms of broader peer comparison, our inclusion in the FTSE4Good, DJSI and our leadership position  
in the Carbon Disclosure Project has enabled us to understand our own position across a broad number  
of sustainability criteria.

We have benchmarked our reporting against the updated Global Reporting 
Initiative sustainability reporting guidelines GRI: G3. We assess our 
application of the GRI reporting framework to be at level B. The process 
employed to apply these principles is summarised in the tables below.
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Application of the GRI Guidance on defining report content and the associated principles continued

Completeness 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

GRI principles	 Commentary

The report was developed taking in to account Hammerson’s impacts throughout its supply chain and across all 
of its corporate, asset management and development activities in the UK and France. Where performance data 
does not cover all operations or assets, this is noted in the data qualifying notes. All data refers to the calendar 
year until December 2008 unless otherwise indicated.

In 2008 we have extended our reporting and performance data to cover all assets under management for a full 
calendar year where we own more than 25% of an asset, and have also covered St Quentin carpark, where our 
ownership is 19% on the basis of the fact that we would be reporting on St Quentin shopping centre energy 
consumption, and it seemed sensible to aggregate these together. We report complete utility consumption and 
waste production for a given asset, rather than adjusting for equity share of each asset.

Please note that we do not report on the operational environmental or social performance of:

– �any of our assets with Fully Repairing and Insuring leases, such as Bishops Quarter in London, where we have 
no management control and therefore no ability to influence sustainability performance except at the leasing 
stage

– the operational environmental performance of assets in the development portfolio which we intend to redevelop 

– �any assets which have opened during the calendar year, such as Bristol Cabot Circus or Highcross, Leicester, 
which will be included in 2009 reporting

– �our minor ownership of Forum Steglitz in Germany, which represents less 1% of our total asset ownership,  
as this is a negible percentage

We believe that this approach represents the fullest level of reporting that we believe to be applicable for a 
property company of our size and business structure.

This report provides information on our performance against our most material environmental, social and 
economic aspects. Additional information on our business and financial performance, corporate governance  
and Directors’ remunerations is provided in our Annual Report and Accounts. The most significant change  
in this year’s report has been our attempt at the full integration of the UK retail parks, the French corporate 
operations and the French retail and office assets in comparison with the 2007 CR Report.

With regards to data quality and reliability, actual measurements are used wherever possible, and where 
estimation is used this has been indicated. In a number of cases data collection parameters have changed,  
and where this is the case this is indicated in the data qualification notes.
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	 1	 Strategy and analysis

	 1.1	� Statement from the most senior decision-maker of the 
organisation about the relevance of sustainability to the 
organisation and its strategy.

	 1.2	 Description of key impacts, risks and opportunities.

		  Contents checklist	 Description

Chairman quote page 1. Chief Executive’s statement – page 3.  
Value – pages 6-7. 

Chief Executive’s statement page 3. Head of Sustainability statement page 4.  
Value pages 8-10.

	 2	 Organisational profile

	 2.1	 Name of the organisation.

	 2.2	 Primary brands, products, and/or services.

	 2.3	� Operational structure of the organisation, including main divisions, 
operating countries, subsidiaries and joint ventures.

	 2.4	 Location of organisation’s headquarters.

	 2.5	� Number of countries where the organisation operates, and names 
of countries with either major operations or that are specifically 
relevant to the sustainability issues covered in the report.

	 2.6	 Nature of ownership and legal form.

	 2.7	� Markets served (including geographic breakdown, sectors served, 
and types of customers/beneficiaries).

	 2.8	� Scale of the reporting organisation, including 
– Number of employees; 
– �Net sales (for private sector organisations) or net revenues  

(for public sector);
		  – Total capitalisation broken down in terms of debt and equity; 
		  – Quantity of products or services provided.

	 2.9	� Significant changes during the reporting period regarding size, 
structure, or ownership including: 
– �The location of, or changes in operations, including facility 

openings, closings, and expansions; and
		  – �Changes in the share capital structure and other capital 

formaiton, maintenance and alteration operations.

	 2.10	 Awards received in the reporting period.

Front cover.

Who we are statement – inside cover; Annual Report – page 1.

Who we are statement – inside cover; Annual Report – page 2. 

Back cover (CR and Annual Report).

Who we are statement – inside cover; Annual Report – page 1. 
 

Annual Report – pages 1, 93.

Performance Indicators – page 64. Annual Report page 2. 

Performance Indicators – page 64. Annual Report pages 25, 27, 55. 
 
 
 
 

Annual Report pages 4-5, 26. 
 
 
 
 

Annual Report – pages 18-19, 25-26; About Us section of corporate website.

	 3	 Report parameters

	 3.1	 Reporting period for information provided.

	 3.2	 Date of most recent previous report. 

	 3.3	 Reporting cycle.

	 3.4	 Contact point for questions regarding the report or its contents.

	 3.5	 Process for defining report content, including; 
		  – Determining materiality; 
		  – Prioritising topics within the report, and  
		  – �Identifying stakeholders the organisation expects  

to use the report.

The report covers the calendar year ending 31 December 2008.

The previous report was published in March 2008, covering the calendar 
year ending 31 December 2007.

Annually in line with Annual Report and Accounts.

Back cover, page 5.

Our five material issues and stakeholders – page 17. 
Compliance with GRI guidelines – page 72. 
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	 3	 Report parameters continued

	 3.6	� Boundary of the report (e.g. countries, divisions, subsidiaries, 
leased facilities, joint ventures, suppliers).

	 3.7	� State any specific limitations on the scope or boundary  
of the report.

	 3.8	� Basis for reporting on joint ventures, subsidiaries, leased  
facilities, outsourced operations, and other entities that can 
significantly affect comparability from period to period and/or 
between organisations.

	 3.9	� Data measurement techniques and the bases of calculations, 
including assumptions and techniques underlying estimations 
applied to the compilation of the Indicators and other information 
in the report. 

	 3.10	� Explanation of the effect of any re-statements of information 
provided in earlier reports, and the reasons for such re-statement.

	 3.11	� Significant changes from previous reporting periods in the scope, 
boundary or measurement methods applied in the report.  

	 3.12	� Table identifying the location of the Standard Disclosures  
in the report. 

	 3.13	� Policy and current practice with regard to seeking external 
assurance for the report. 

Data qualifying notes – page 50. 
Compliance with GRI guidelines – pages 72-73.

Data qualifying notes – page 50. 
Compliance with GRI guidelines – pages 72-73.

Data qualifying notes – page 50. 
Compliance with GRI guidelines – pages 72-73. 
 

Data qualifying notes and Performance Indicators – pages 50-64. 
 
 

Data qualifying notes and Performance Indicators – pages 50-64. 
CRF – page 14.

One Hammerson – pages 11-12. 
Compliance with GRI guidelines – page 73. 
Data qualifying notes and Performance Indicators – pages 50-64.

Compliance with GRI guidelines – pages 74-76. 

Advisor’s statement – page 81. 
Head of sustainability statement – page 5.

		  Contents checklist	 Description

	 4	 Governance, commitments and engagement

	 4.1	� Governance structure of the organisation, including committees 
under the highest governance body responsible for specific tasks, 
such as setting strategy or organisational oversight.

	 4.2	� Indicate whether the Chair of the highest governance body is  
also an executive officer (and, if so, their function within the 
organisation’s management and the reasons for this arrangement).

	 4.3	� For organisations that have a unitary board structure, state the 
number of members of the highest governance body that are 
independent and/or non-executive members.

	 4.4	� Mechanisms for shareholders and employees to provide 
recommendations or direction to the highest governance body. 

	 4.5	� Linkage between compensation for members of the highest 
governance body, senior managers, and executives (including 
departure arrangements), and the organisation’s performance 
(including social and environmental perfromance).

	 4.6	� Processes in place for the highest governance body to ensure 
conflicts of interest are avoided. 

	 4.7	� Process for determining the qualifications and expertise  
of the members of the highest governance body for guiding  
the organisation’s strategy on ecomonic, environmental  
and social topics.

Annual Report – pages 36-39. 
 

Annual Report – pages 36-39. 
 

Annual Report – page 36. 
 

Knowledge and Reporting – page 40. 
Annual Report – page 37.

Annual Report – pages 44-51. 
 
 

Annual Report – pages 36-39. 

Annual Report – pages 36-39. 
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		  Contents checklist	 Description

	 4	 Governance, commitments and engagement continued

	 4.8	� Internally developed statements of mission or values, codes  
of conduct, and principles relevant to economic, environmental 
and social performance and the status of their implementation. 
 
 
 
 
 
 

	 4.9	� Procedures of the highest governance body for overseeing  
the organisation’s identification and management of economic, 
environmental and social performance, including relevant  
risks and opportunities, and adherence or compliance with 
internationally agreed standards, code of conduct and principles.

	 4.10	� Processes for evaluating the highest governance body’s own 
performance, particularly with respect to economic, environmental 
and social performance. 

	 4.11	� Explanation of whether and how the precautionary approach  
or principles is addressed by the organisation. 
 
 

	 4.12	� Externally developed economic, environmental, and social charters, 
principles or other initiatives to which the organisation subscribes 
or endorses. 

	 4.13	� Membership in associations (such as industry associations)  
and/or national/international advocacy organisations in which  
the organisation: 
– has positions in governance bodies; 
– participates in projects or committees; 
– provides substantive funding beyond routine membership dues; or 
– Views membership as strategic.

	 4.14	 List of stakeholder groups engaged by the organisation.

	 4.15	� Basis for identification and selection of stakeholders with whom  
to engage.

	 4.16	� Approaches to stakeholder engagement, including frequency  
of engagement by type and by stakeholder group.

	 4.17	� Key topics and concerns that have been raised through 
stakeholder engagement, and how the organisation has responded 
to those key topics and concerns, including through its reporting. 

Publically available on our website 
– an Environmental Policy – in full implementation; 
– a Responsible Procurement Policy – in the process of being implemented; 
– an Equal Opportunities Policy – in full implementation.

Intenally 
– Corporate Control Manual – in full implementation; 
– Code of Conduct – in full implementation; 
– Whistleblowing procedures – in full implementation; 
– Staff Handbook – in full implementation, Annual Report – pages 22, 39.

Annual Report – pages 36-39. 
 
 
 

Annual Report – page 36. 
 

The precautionary appraoch is addressed by the organisation through the  
use of Sustainability Implementation Plans for developments, Environmental 
Management Systems for our managed assets (some of which are certified 
to ISO 14001) and the climate change mitigation and adaptation that we  
are carrying out at the moment.

Community regeneration – page 30. Membership organisations – page [•].  
Annual Report – page 16-17. 

Community regeneration – page 30. Membership organisations – page [•] 
Annual Report – pages 16-17. 
 
 
 
 

Material issues and stakeholders – page 6.

Material issues and stakeholders – page 6. 

Knowledge and Reporting – page 40. 

Knowledge and Reporting – page 40. 
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In order to achieve Level B certification, GRI specifies that an organisation should fully report against 20 indicators, including at least one indicator under each  
of the six categories. In compiling this report, we have carried out a full evaluation of all GRI indicators and found that some are not relevant to our reporting.  
We have also indentified indicators where we do not have sufficient data to report against them, which we have listed as partially fulfilled. We will be reviewing 
those indicators where we do not have sufficient data in time for the 2009 report. With regards to a number of environmental indicators in particular, we look 
forward to more appropriate specification of indicators for the sector in the GRI Construction and Real Estate sector supplement.

As can be seen in the table below, upon the advice of our strategic sustainability advisors Upstream Sustainability Services, we have assessed ourselves as 
having fully completed 22 indicators.

	  	 Core or 		
	 Management approach and	 additional	 Location or	 Full or
	 Performance Indicators	 indicator	 description	 partial

EC1	� Direct economic value generated and distributed, 
including revenues, operating costs, employee 
compensation, donations and other community 
investments, retained earnings and payments  
to capital providers and to governments.

EC2	� Financial implications and other risks and opportunities 
for the organisation’s activities due to climate change. 
 
 

EC4	� Significant financial assistance received from government. 
 

Performance Indicators – page 64. 
 
 
 

Chief Executive’s statement – page 3.
Head of Sustainability statement – page 4.
Value – page 10; Legislation – pages 44, 46.
CRF Tables pages – 13-14.
Carbon Disclosure Project submission on the CDP website. 

Performance Indicators – page 63.
The government is not present in the shareholding structure.
Our status as a Real Estate Investment Trust is material to  
this indicator.

EC	 Economic indicators

Core 
 
 
 

Core 
 
 
 

Core

Full 
 
 
 

Full 
 
 
 

Full

EN2	� Percentage of materials used that are recycled  
input materials. 
 

EN3	� Direct energy consumption by primary energy source.

EN4	� Indirect energy consumption broken down by primary source.

EN5	� Energy saved due to conservation and efficiency 
improvements. 

EN6	� Initiatives to provide energy-efficient or renewable energy 
based products and services, and reductions in energy 
requirements as a result of these initiatives.  
 
 
 
 
 
 

Performance Indicators – page 56.
(Scope is limited to UK shopping centre developments during 
2008 and calculated based on a specific Waste Resources 
Action Programme project).

Performance Indicators – page 52.

Performance Indicators – page 53.

Performance Indicators – page 53. 

Hammerson’s core product is the buildings which are occupied 
by our tenants – initiatives to provide a more energy efficient 
product are given in the case studies and target review in 
Climate Change and Energy – pages 23-26 and Resource  
Use – pages 27-29. Hammerson’s core service is the leasing  
of space to our tenants – initiatives to provide a more energy 
efficient service are given in the case studies and target  
review in Customers – pages 37-39.
Quantified reductions are reported in the Performance 
Indicators – page 51.

EN	 Environmental indicators

Core 
 
 

Core

Core

Additional 

Additional 
 
 
 
 
 
 
 
 

Partial 
 
 

Partial

Full

Full 

Full 
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	  	 Core or 		
	 Management approach and	 additional	 Location or	 Full or
	 Performance Indicators	 indicator	 description	 partial

EN7	� Initiatives to reduce indirect energy consumption and 
reductions achieved.  
 
 
 
 
 
 
 
 
 
 

EN8	� Total water withdrawal by source. 

EN10	� Percentage and total volume of water recycled and reused. 

EN14	� Strategies, current actions, and future plans for managing 
impacts on biodiversity.  
 
 
 
 
 
 
 
 
 
 
 
 
 

EN16	� Total direct and indirect greenhouse gas emissions by weight. 

EN17	� Other relevant indirect greenhouse gas emissions by weight. 

EN18	� Initiatives to reduce greenhouse gas emissions and 
reductions achieved. 

EN19	� Emissions of ozone-depleting substances by weight. 

EN22	� Waste by type and disposal method. 

EN23	� Total number and volume of significant spills. 

EN26	� Initiatives to mitigate environmental impacts of products and 
services, and extent of impact mitigation.  

EN28	� Monetary value of significant fines and total number of 
non-monetary sanctions for non-compliance with 
environmental laws and regulations. 

There is indirect energy use associated with our products  
and services with regards to:
a) the energy intensity of the materials used to construct  
our buildings
b) energy used during the construction phase of our developments
c) business-related travel
d) employee commuting.
Initiatives to reduce indirect energy in these areas are presented 
in Supply Chain – pages 34-36; Climate Change and Energy – 
pages 23-26; and Resource Use – pages 27-29.
Quantification for c is included in Performance Indicators –  
page 52, but we do not as yet actively measure the embodied 
energy use in our materials nor fully disclose b and d.

Performance Indicators – page 54.

Performance Indicators – page 54. 
No water reuse or recycling in our assets is recorded at present. 
However, new extensions and developments include rainwater 
harvesting, meaning our performance will improve in 2009.

Hammerson has integrated biodiversity considerations into its  
own Sustainability Implementation Plans for developments, as  
well as addressing biodiversity through the Ecology credits in the 
BREEAM system for the UK and the HQE standard for France. The 
BREEAM and HQE systems include consideration of green roofs, 
appropriate brown roofs on the habitat of black Redstarts, bat 
boxes and increased species of flora and fauna, and development 
specific targets have been set. However, we do not currently  
have in place a methodology for establishing risk exposure  
to biodiversity in our development or investment portfolio, nor 
consistent monitoring processes. However, we have set a target  
to develop a biodiversity programme for 2009 and aim to  
address the requirements of this indicator in that programme.

Performance Indicators – page 53.

Performance Indicators – page 53.

Climate Change and Energy – pages 23-26.
Resource Use – pages 27-29.
CRF – pages 13-14.

Performance Indicators – page 52.

Performance Indicators – page 55.

Performance Indicators – page 56.

Climate Change and Energy – pages 23-26. 
Resource Use – pages 27-29. 
Supply Chain – pages 34-36.

Performance Indicators – page 56.

EN	 Environmental indicators continued
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	  	 Core or 		
	 Management approach and	 additional	 Location or	 Full or
	 Performance Indicators	 indicator	 description	 partial

LA1	� Total workforce by employment type, employment 
contract and region.

LA2	� Total number and rate of employee turnover by age 
group, gender and region. 

LA10	� Average hours of training per year per employee by 
employee category.

LA12	� Percentage of employees receiving regular performance 
and career development reviews.

LA7	� Rates of injury, occupational diseases, lost days and 
absenteeism and number of work-related fatalities by region. 

Performance Indicators – page 61. 

Performance Indicators – page 61. 

Performance Indicators – page 62. 

Performance Indicators – page 62. 

Performance Indicators – page 63. 

LA	 Labour practices and decent work Performance Indicators

Core 

Core 

Core 

Additional 

Core 

Full 

Partial 

Partial 

Full 

Partial 

PR2	� Total number of incidents of non-compliance with regulations 
and voluntary codes concerning health and safety impacts  
of products and services, by type of outcomes.

PR5	� Practices related to customer satisfaction, including results  
of surveys measuring customer satisfaction. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Performance Indicators – page 60. 
 

France shopping centres
Satisfaction surveys are conducted at shopping centres every two 
years with the last survey in 2007. The sample size is 1,200 for a 
questionnaire in each shopping centre. The survey examines why 
customers enjoy visiting the centres or not. Customers are asked to 
rank their experience in terms of comfort, cleanness of the site, air 
conditioning, merchandising, services provided, car park, security, 
equipment available. Headline findings given in the Performance 
Indicators. Other mechanisms for customer feedback include the 
surveys on comfort and services by an organisation called Market 
Audit, which takes a smaller sample of customers.

UK shopping centres
Customer surveys completed once a year. At Bullring and Brent 
Cross, the sample size is 2,000; at the other shopping centres, 
the sample size is 1,250. The methodology is exit interviews, 
quota’d by day, time and exit point. Headline findings given in 
the Performance Indicators. There are also additional customer 
comment leaflets at the customer service desks.

PR	 Product responsibility Performance Indicators
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	  	 Core or 		
	 Management approach and	 additional	 Location or	 Full or
	 Performance Indicators	 indicator	 description	 partial

SO1	� Nature, scope, and effectiveness of any programmes  
and practices that assess and manage the impacts of 
operations on communities, including entering, operating 
and exiting. 
 
 
 
 
 
 
 
 
 
 
 
 

SO6	� Total value of financial and in-kind contributions to 
political parties, politicians and related institutions  
by country.

SO8	� Monetary value of significant fines and total number or 
non-monetary sanctions for non-compliance with laws 
and regulations.

At the moment, there are ad-hoc programmes in place for 
asssessing the impacts of operations on local communities  
but they are not yet consistently applied. For example, when 
entering the community in France, depending on the size of the 
project (above 10,000 m²) surveys are carried out prior to filing 
for the planning permission looking at and evaluating the 
following topics are evaluated and assessed:  
• Topographic situation 
• Public transport and bike spaces created 
• Expansion of the planted and green areas 
• Specific programme favouring employment for people living  
	 in the district 
• Car park and signage 
• Visitors’ Health and Safety.
Our intention is to integrate the GRI criteria into the community 
regeneration framework in 2009 in order to enable us to report 
fully against this indicator in successive years.

Performance Indicators – page 63. 
 

Performance Indicators – page 63. 
 

SO	 Society Performance Indicators
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Partial 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Full 
 

Full 
 

HR2	� Percentage of significant suppliers and contractors  
that have undergone screening on human rights and 
actions taken.

Hammerson had 1,700 suppliers in the UK and 820 in France 
in 2008. As mentioned in the CRF tables, we have undertaken 
sustainability engagement with a number of our suppliers but 
have not underaken any kind of human rights screening to date. 
This may be an area that we would wish to consider for our 
supply chain in future.

HR	 Human rights Performance Indicators

Core 
 

Full 
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Management Disclosures

Our management approach and additional contextual information for our material environmental aspects is explained thoroughly in the Climate Change  
and Energy and Resource Use (pages 23-29) and in the CRF pages 13-20. We also have an Environmental Policy available on the website and summarised  
in the Annual Report (page 22). Hammerson has implemented an online Environmental management system called E Risk across our portfolio. Additionally 
Hammerson have delivered ISO 14001 at 99 Bishopsgate and BREEAM Operation and management at 10 Grosvenor Street and Harbour Exchange. Workman 
manages our Retail Park portfolio in accordance with ISO 14001 and we have commenced roll out of ISO 14001 in our shopping centre portfolio starting  
at WestQuay. Our monitoring of our environmental performance can be seen in the target review (page 24) and the performance indicators (page 50).  
A gap analysis of staff sustainability training was undertaken in 2008 and recommendations from this gap analysis will be rolled out in 2009.

Environmental Management Disclosures

Employment, Labour and Management Relations, Occupational Health and Safety, Training and Education, Diversity and Equality –  
We recognise that a happy, healthy workforce is pre-eminent to our success as a business, and poor management of labour practice is identified as a key 
business risk in the Risk Management Section of our Annual Report (page 14). Primary organisational responsibility for Labour Practice sits with our Director 
of HR, Sally Learoyd, and the Senior Management team – information on these individuals can be found on our website or in the Annual Report (pages 8-11). 
In terms of specific policies, we have a publically available Equal Opportunities policy on our website and further information in our internal Staff Handbook. 
Our Performance Indicators demonstrate our monitoring with regards to employee equality and diversity, employee satisfaction and career development,  
and occupational health and safety on pages 61-63. We have also submitted a response to the Times Best Companies to Work For award in 2008 and will 
aim to improve our disclosures in this area in 2009.

Labour Practice Management Disclosures

Community – This is one of our material impact areas and there is substantial information related to our goals, policy, monitoring and key contextual 
information included in the Community Regeneration section (pages 30-33), the CRF (page 18) and Performance Indicators (page 57). Organisational 
responsiblity lies with the Community Manager, Michelle Dawson, and the Corporate Working Groups in both the UK and France.

Corruption, Public Policy, Anti-Competitive Behaviour and Compliance – The Board has ultimate responsibility for the Group’s system of internal 
control, which is managed by the Group Financial Controller, Warren Austin, and is discussed in the Annual Report. Internally, we have a Corporate Control 
Manual, a Code of Conduct, Whistleblowing procedures and a Staff Handbook all in Full implementation (see Annual Report – pages 22, 39). Monitoring 
against some elements of these indicators are disclosed on page 63. 

Society Management Disclosures

Our product is the buildings we develop and manage. We have included a dedicated section on customers (pages 37 - 39), which covers the occupiers and 
their customers who use our buildings.

Customer Health and Safety – ensuring that our tenants and visitors are safe and healthy is a key goal for our asset management activities and we record 
performance indicators on this topic (page 60).

Product Service Labelling and Compliance – BREEAM and HQE are the green rating tools or “labels” that are used to rate our new developments,  
and through law we are required to produce EPCs in the UK and DPEs in France for our managed assets. Our performance with regards to this labelling  
is discussed in the Value section on page 9.

Marketing Communications and Customer Privacy are not considered to be material to the product of a building. 

Product Responsiblity Disclosures

Human Rights issues are not material due to the nature and location of Hammerson’s operations in the UK and France. However, we do recognise that there 
may be human rights issues associated with materials production in our supply chain and will aim to integrate some consideration of human rights in to our 
review and implementation of supply chain procedures in 2009.

Human Rights Management Disclosures

Economic performance – Our management approach and monitoring is explained in our Annual Report – see the Financial Highlights on page 3, 
Chairman’s Statement on page 4, and the Risk Management section on page 14.

Market Presence – Our management approach is explained in our Annual Report – see the Property Portfolio section on page 23.

Indirect Economic Impacts – Hammerson is concerned with the economic impact the Company has in the communities where it operates and considers 
this aspect to be material to its sustainability strategy. Therefore information can be found in the Community Regeneration and Supply Chain sections of the 
CR Report 2008 on pages 30-36, as well as in the Performance Indicators section on pages 50-64.

Economic Management Disclosures
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advisor’s statement

For Hammerson’s CR Report 2008, Upstream Sustainability Services has 
been involved in three main capacities – undertaking an assessment of 
Hammerson’s progress against the 2008 targets; collating data for the 
performance indicators; and providing assistance on achieving Global 
Reporting Initiative Level B. Given that Upstream Sustainability Services is 
Hammerson’s long-term strategic advisor on corporate responsibility, this 
statement does not represent a fully independent verification statement but 
intends to provide an external evaluation of progress achieved during the year. 

As in previous years, Upstream Sustainability Services has performed the 
target assessment on the basis of telephone interviews and face-to-face 
meetings with those responsible for CR targets, as well as a detailed review 
of documentation and data submitted as evidence of action against each 
target. This year, Hammerson France was involved in a substantively higher 
number of targets than in previous years; with 39 targets being set for the  
UK business and 27 for the French business. As the scope for these targets 
varied for France and the UK, these targets were assessed separately. 

The majority of Hammerson’s targets (82%) were either fully achieved  
or in progress in 2008. Notable achievements by Hammerson include:

• �Substantial progress towards achieving the rolling normalised CO2  
reduction target, with a 15.6% decrease in energy intensity expressed as 
CO2 emissions per m2 for UK managed shopping centres, 17.8% decrease 
for French shopping centres, 4.8% decrease in UK offices and 6.7% 
decrease in French offices.

• �Successfully targeting and achieving high environmental building ratings  
for all of its developments.

• �Achieving greater consistency in terms of monitoring of energy, timber  
and water use, and waste production by contractors.

• �Implementing increasingly consistent community consultation and 
engagement practices on its UK developments.

• �Working with Skillsmart to develop a programme for the delivery of retail 
skills academies in the UK.

• �Taking significant steps towards creating a best practice sustainable  
fit-out in both the UK and France by identifying and approaching potential 
tenant partners.

• �Developing a green lease structure appropriate to its French operations,  
the first company to do so in France.

In terms of the 18% of targets not achieved, Upstream Sustainability Services 
considers that Hammerson still needs to implement its responsible procurement 
policy in a systematic fashion across all operational and development 
activities, as well as fully rolling out its sustainability programmes to the retail 
park portfolio. Hammerson also faces the challenge of making improvements 
to its performance with regards to water consumption in the managed assets, 
as well as understanding how to approach community investment activities  
in the French marketplace.

From our perspective, one of the biggest steps forward by Hammerson in 
2008 related to its implementation of the new CR strategy and governance 
structure in both the UK and France. This new governance structure has given 
clarity about sustainability responsibilities across the whole of Hammerson, 
leading to active involvement by a much greater proportion of the workforce. 
Similarly, the new materiality framework has given greater focus to 
sustainability activities, leading to the positive outcome that socio-economic 
and environmental impacts are now being considered consistently across  
all of the business operations.

In 2008, Hammerson also set about developing a deeper understanding  
of sustainability accounting methodologies and investors’ requirements with  
a view to ensuring that the Company has access to socially responsible 
investment in a challenging economic environment. One of the outcomes of 
this stakeholder engagement resulted in Hammerson aligning its CR reporting 
with the Global Reporting Initiative Level B and the Connected Reporting 
Framework developed by Accounting for Sustainability. Through revising its 
list of performance indicators in line with these frameworks, Hammerson has 
now put in place the reporting mechanisms to start demonstrating the link 
between financial performance and sustainability improvements over the 
coming years. This is a significant step forward for the Company.

As the economic climate remains challenging in 2009, Hammerson will wish 
to make sure that resources are used wisely to ensure corporate responsibility 
remains embedded in the Company’s core business strategy, and that the 
financial risks and opportunities associated with sustainability are further 
understood. In particular, although data collection has improved significantly 
over the last three years, consolidating and verifying Hammerson’s 
environmental data will be a core task in preparing for the introduction of the 
Carbon Reduction Commitment in the UK, and in preparing for increasing 
environmental legislation in France. 

In conclusion, this year Hammerson has opened some of the most 
environmentally and socially sustainable properties currently operating in  
the UK and it has started to make significant reductions in CO2 emissions; 
Hammerson has also successfully implemented the new CR governance 
structure; it has demonstrated a much stronger commitment to transparency, 
and is en route to achieving a best practice approach to CR reporting. In 
2008, Upstream Sustainability Services considers that Hammerson has 
achieved its ambition of consolidating its position as a sustainability leader 
amongst its UK and French peers, and that Hammerson is on track to 
continue this excellent performance in 2009.

Sophie Walker 
Senior Consultant 
Upstream Sustainability Services 
Jones Lang LaSalle
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10 Grosvenor Street 
London W1K 4BJ 

Telephone: 020 7887 1000




