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TELEWEST COMMUNICATIONS PLC
4 th QUARTER and FULL YEAR RESULTS 1999

• Telewest Active Digital sales to date of 110,000
• Interactive Services  and e -mail launched today
• Video on demand tria ls underway

• High Speed Internet Service  “blueyonder” launched today
• EBITDA up 52% to £222 million

Actua l * Pro forma **

   1999 Change
over 1998

   1999 Change
over 1998

Re ve n u e £793m +47.0% £865m +15.1%
EBITDA (e a rn in g s  b e fore in t e rest ,  ta x
            d e p re c ia t io n  a n d  a m o rt is a t io n ) £222m +52.0% £244m   +24.5%
EBITDA m a rg in  (EBITDA a s  a
             p e rcen ta g e  o f re ve n u e ) 28.0% +1.0% pts  28 .2%     +2.1%  pts
H o u s e h o ld C u s t o m e rs 1.6m +151,000 1.6m +85,000

Pene t ra t ion 35.7% +1.4% pts 35.7% +1.4% pts
Month ly Re ve n u e £34.92 +4.0% £35.20 +5.1%

Re s iden t ia l t e le vis ion Pene t ra t ion 26.0% +2.2% pts 26.0% +2.1% pts
C h u rn 26.1% -2.9% pts 27.1% -2.7% pts

Re s iden t ia l t e le p h o n y Pene t ra t ion 32.0% +1.5% pts 32.0% +1.9% pts
C h u rn 20.1% -1.0% pts 20.9% -0.8% pts

Bus ines s  Service s  Re ve n u e £174m +107.0% £188m +30.1%

*In c lu d in g  C a b le  Lo n d o n  fro m  1 s t D e c e m b e r 1 9 9 9
**Assum in g  t h e  G e n e ra l C a b le  m e rg e r a n d  Birm in g h a m  C a b le  a n d  C a b le  Lo n d o n   a c q u is it io n s  h a d  t a ke n  p la c e  o n  1 s tJa n u a ry 1 9 9 8

Commenting, Tony Illsley, Chie f Executive of Telewest Communications, said:

“Telewes t  ha s  p ro d u c e d  further growth in  c u s t o m e rs ,  pene t ra t ion , re ve n u e s  a n d  EBITDA, with  a
con t inu ing  fa ll in  chu rn .   This  re flec t s  t he  s t eps  we  h a ve  t a ken  to  focus  on  cus tom e r s a le s ,  se rvic e
a n d  m a rke t ing  a n d  t h e  g rowing  re c o g n it ion  o f  the  va lu e  a n d  a t t ra c t ive n e s s  o f  Telewes t ' s  se rvice s .

We  now ha ve  £ 8 6 5  m illion  o f sa le s  a n d  £ 2 4 4  m illion  o f EBITDA on  a  p ro  form a  b a s is from  1 .6
m illion  househo lds  a n d  o ve r 58 ,000  bus ines s  a c c o u n t s  a s  a t  3 1  D e c e m b e r 1999 .   Our c u s t o m e r
loya lty, usa g e  a n d  re ve n u e  a re  a ll no t ic e a b ly inc re a s e d .   This ,  toge ther with  s t ra t eg ic  s t eps  we  h a ve
t a ke n  a n d  t h e  c a b le  u n iq u e  s e rvice s  we  a re  n o w la u n c h ing  p la c e s  T e lewes t  in  a  p o we rfu l pos it ion  to
secu re  t h e  o p p o rtun it ie s  we  s e e  in  t he  fa s t  m o ving  b ro a d b a n d  d ig it a l world .
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W e  b e lie ve  w e  h a ve  c re a t ed  t he  world ’s  mos t  a d va n c e d  b ro a d b a n d  in t e ra c t ive  p la tform and  we
la u n c h e d  o u r in it ia l d ig it a l s e rvic e ,  Te lewest  Act ive  D ig it a l,  on  schedu le  la s t  O c t o b e r.  T e lewes t
Act ive  D ig it a l s a le s  t o  da te  to ta l 110 ,000 with  41% of  these  subscrib e rs  b e in g  n e w to  Telewes t
s e rvice s .

Toda y, we  a re  e n t e rin g  t h e  n e xt  pha s e  o f  our b ro a d b a n d  s e rvice s , with  the  in t roduc t ion  o f a  wid e
ra n g e  o f in t e ra c t ive  s e rvice s  for  consumers which  will s ta rt  t o  explo it  t he  un iq u e  a d va n t a g e s  o f  our
h igh  ba n d wid th  in t e ra c t ive  n e t work a n d  which  we  e xpect  will p rog re s s ive ly d is ta n c e  u s  fro m  o u r
c o m p e t ito rs .   These  se rvice s  inc lu d e  t e le vis io n  e - m a il, a s  we ll a s  a c c e s s  t o  6 0  h igh  s t re e t  b ra n d s  in
a  ‘wa lle d  g a rd e n ’ e n viro n m e n t  a c c e s s ib le  t h rough  ou r e lec t ron ic  p rog ra m m ing  gu id e  d irec t  t o  the
t e le vis ion .

In  a d d it ion , we  h a ve  t a ken  two key in it ia t ive s  on  t he  in t e rne t .  La s t  m o n t h , we  la u n c h e d  Surf
U n lim it ed , funda m e n t a lly cha n g ing  t he  in t e rn e t  m o d e l by in t roduc ing  u n m e t e re d  u s a g e .   To  da t e ,
th is  ha s  d o u b led  bo th  ou r in t e rn e t  c u s t o m e r b a s e  a n d  a ve ra g e  in t e rne t  u sa g e .

Toda y, we  a re  la u n c h ing  “b lu e yonder”,  the  firs t  h ig h  s p e e d  in t e rne t  s e rvic e  in  t h e  U K, wh ich
a d d re s s e s  t h e  c o n s u m e rs  n e e d  for  speed,  provid in g  p e r m a n e n t  a lwa ys-on  connec t ions .   This will
cha n g e  t h e  ve ry n a t u re  o f in t e rne t  u se  in  t h e  h o m e , provid ing  rich  m u lt i-med ia  c o n t e n t  a n d  e n d ing
the  frus t ra t ions  in h e ren t  in  s low dia l up  in t e rne t  s e rvice s .

T h e  p roduc t  a n d  s e rvices  s t re a m  a lre a d y in  t he  p ip e lin e  will be  subs t a n t ia lly a u g m e n t e d  b y the
la u n c h  o f tru e  vid e o  o n  d e m a n d  in  e a rly 2001 .  We  a re  a lre a d y runn ing  live  t ria ls  which  will,  ove r
t im e , involve  2 0 ,000 t ria l c u s t o m e rs.

With  se rvice s  a n d  va lue  t ha t  now go  beyond  the  compe t it ion , we will inc re a s ing ly focus  on
m a rke t ing  a n d  m a xim is ing  t he  opportun it ie s  t o  d rive  p e n e t ra t ion  a n d  u s a g e  a n d  d e ve lop  a d d it iona l
re venue  s t re a m s.

Alongs id e  t h e s e  c o m m e rc ia l in it ia t ive s , we  h a ve  t a ken  two key stra t eg ic  s t eps .

O u r p roposed  a c q u is it ion  o f Fle xt ech  p lc  ha s  n o w re c e ive d  re g u la tory c le a ra n c e  a n d  o ffe r
d o c u m e n t a t ion  ha s  b e e n  p o s t e d  t o  Fle xtech  sha re h o ld e rs .   Upon  comple t ion  o f  t he  merg e r,
Fle xt ech ’s  p roven expert is e  a t  c re a t ing  a n d  p a c ka g ing  con ten t  will b e  u n d e rp in n e d  b y Telewes t ’s
d is t ribu t ion  ca p a c ity .   The  combin e d  g roup  shou ld  b e  we ll pos it ioned  to  ca p it a lis e  upon  t he
opportun it ie s  a ris ing  fro m  t h e  ra p id ly e volving  b ro a d b a n d  m a rke t  a n d  b e  a b le  t o  c ross -promote  new
bra n d e d  s e rvice s .   Toge the r the  tw o  c o m p a n ie s  c a n  c re a t e  a n d  d e ve lo p  n e w products  a n d  s e rvice s
tha t  ca n  b e  d e live re d  t o  c o n s u m e rs  th ro u g h  T e lewes t ’s  h igh  ca p a c ity broa d b a n d  n e t work.  The
re c o m m e n d e d  o ffe r o f  3 .78  new Telewes t  sha re s  for  each  Fle xtech  sha re  va lu e s  Fle xt ech  a t  £2 .6
b illion ,  ba s e d  o n  a  c los in g  T e lewes t  sha re  p ric e  o f  426 .25p  on  22  Ma rch  2000 , a n d  t h e  firs t  c los ing
d a t e  for the offer is  4  April,  2000.

Second ly, we  h a ve  t a ke n  a n  e q u ity sta ke  in  a  n e w jo in t  ven tu re with  Andersen  Consu lt ing  to  g ive  u s
d irec t  a c c e s s  t o  le a d in g  e d g e  t e c h n o logy in  b ro a d b a n d  a p p lic a t ions .  We  b e lie ve  t h is  jo in t  ven tu re
will a llow us  to  le a d  t h e  indus t ry in  d e live ring  t he  b ro a d b a n d  s e rvice s  o f  the  future , in  a   s c a le a b le
form , a n d  t o  c o n fiden t ly d e live r  t h e s e  s e rvices  t o  ou r c u s t o m e rs.
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T h e s e  m o ve s  re c o g n is e  t he  ra p id ly inc re a s ing  conve rg e n c e  o f device s  a c c e s s in g  c o m m u n ic a t ions
a n d  c o n t e n t  wit h  c o m p le m e n t a ry d is t ribu t ion  cha n n e ls.   We  a re  a c t ive  in ADSL tria ls  a n d  a re  well
pos it ioned  t o  le ve ra g e  o u r b ro a d b a n d  p roduc t  a n d  d is t ribu t ion  s t reng ths  a c ross  a  n a t iona l p la tform
a n d  b e c o m e  a  n a t iona l b ra n d .

T e lewes t  is  well pos it io n e d  in  e a c h  o f the key pla n ks  o f  the  new communic a t ions  world  –  cus tom e r
re la t ionsh ip ,  con ten t  a n d  d is t ribu t ion .

T e lewes t  is  ra p id ly m ig ra t ing  it s  bus in e s s  m o d e l,  de live ring  b ro a d b a n d  e n a b le d  in t e ra c t ive  s e rvice s
to  re s iden t ia l a n d  b u s in e s s  c u s t o m e rs  a n d  is  focused  on  deve lop ing  a n d  a c c e le ra t ing  t he
d e p loyment  o f  cab le  u n iq u e  b ro a d b a n d  in t e ra c t ive  s e rvice s .  In  a n  inc re a s ing ly c o m p e t it ive  m a rke t ,
T e lewes t  is  a lre a d y we ll pos it io n e d  with  it s  world  c la s s  n e t work in fra s t ruc tu re  a n d  g rowing
b ro a d b a n d  t e c h n o logy e xpertis e .   Com p le t ion  o f  the  Fle xt e c h  m e rg e r will e n h a n c e  t h is  pos it ion  by
b ring ing  b ro a d b a n d  c o n t e n t  a n d  m e d ia  o wnersh ip  t o  t he  new group.”

BUSINESS REVIEW

Financial

Re ve n u e s  inc re a s e d  4 7 .0% to  £793  m illion  fo r  the  yea r  ended  31  December 1999 , fro m  £ 5 3 9
m illion  for  the sa m e  p e riod  in  1998 .  Inc lu d e d  with in  th is  g rowth a re  conso lid a t e d  re ve n u e s  for
G e n e ra l C a b le  a n d  Birm ingha m  C a b le  for a ll o f  1999  bu t  on ly fou r  months  of  consolid a t e d
re ve n u e s  for  1998.

In  c o m p a rison ,  opera t in g  e xpenses ,  before  d e p re c ia t ion  a n d  a m o rt is a t ion , inc re a s e d  b y 45.1% to
£ 5 7 1  m illion  fro m  £ 3 9 3  m illion  in  1998 .  Inc lu d e d  with in  th is  to ta l a re  s e lling ,  gene ra l a n d
a d m in is t ra t io n  e xpenses  o f  £281  million  fo r  the  yea r  ended  31  December 1999 , a n  inc re a s e  o f
35 .1% on  the  p rio r ye a r re flec t in g  T e lewes t ’s  la rg e r s iz e  a n d  it s  ongo ing  focus  on  cos t  con t ro l.
O p e ra t in g  e xpenses  inc re a s e d  in  t he  la t t e r p a rt  o f  the  ye a r re flec t ing  s ta ffing  re q u ire m e n t s  for the
la u n c h  o f Dig it a l TV a n d  H igh  Speed  In t e rne t  Service s .

C a b le  t e le vis io n  m a rg ins  re m a ined  cons t a n t  a t  4 9 %  c o m p a re d  with  the  sa m e  p e riod  in  1998 .
T h e s e  m a rg ins  we re  fa voura b ly im p a c t e d  b y subsc rib e rs  who e lec t ed  to  subsc ribe  t o  h ig h e r margin
b a s ic  on ly p a c ka g e s , wh ich  inc re a sed  to  56% of our to ta l c a b le  t e le vis ion  subsc rib e rs  a s  a t  3 1
D e c e m b e r 1999  a s  c o m p a red  to  48% a  ye a r e a rlie r.

T h e  t e le p h o n y business  con t inues  t o  be  im p a c t e d  b y sh ifts in  c u s t o m e r usa g e  p a t t e rns  with  a n
inc re a s ing  p ropo rt ion  o f lower margin in t e rne t  a n d  m o b ile  t ra ffic .   However,  in  re s iden t ia l s e rvice s
the  inc re a s e  in  m inu te s  o f  use  more  t ha n  o ffse t s  t he  a d ve rs e  im p a c t  o f this  sh ift in  ca ll p a t t e rns .
T e le p h o n y margins  fo r  the  yea r  ended  31  December 1999  we re  69%,  down from  7 4 %  for the sa m e
p e riod  in  1998 .

EBITDA inc re a sed  52% to  £222  million  in  1999  fro m  £ 1 4 6  m illion  for  the sa m e  p e riod  in  1998  a n d
EBITDA m a rg ins  inc re a sed  to  28 .0% for  the  yea r  ended  31  December 1999 ,  up  1  pe rcen ta g e  p o in t
on  the  co rre spond in g  p e riod  a  ye a r e a rlie r.   EBITDA decre a s e d  in  t he  fourth  qua rt e r re flec t ing
inc re a sed  s t a ffing  a n d  a d ve rt is ing  re la t ing  to  the  la u n c h  o f Dig it a l TV a n d  H igh  Speed  In t e rne t
Service s .
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An excep t iona l cha rg e  o f  £49  million  re la t ing  to  the  a c c e le ra t e d  d e p re c ia t ion  o f a n a logue  se t  t op
boxe s  a ris e s  b e c a u s e  o f  Telewes t ’s  c o m m it m e n t  t o  m ig ra t e  it s  a n a lo g u e  b a s e  t o  d ig it a l over three
ye a rs.

Residential Services

T e lewes t ’s  househo ld  p e n e t ra t ion  inc re a s e d  b y  1 .4  percen tage  po in t s  during  1999  to  end  t he  ye a r
a t  35.7%, which  re p re sen t s  a  to ta l c u s t o m e r b a s e  o f 1.6 m illio n  h o m e s  a n d  a p p roxim a te ly 4 .0
m illio n  c o n s u m e rs .   Month ly re ve n u e  p e r househo ld  inc re a s e d  b y 4 .0% to  £34.92 in  t he  ye a r e n d e d
3 1  D e c e m b e r 1999  a s  c o m p a re d  with  the  sa m e  p e riod  in  1998 .   This wa s  p rinc ip a lly t he  re s u lt  o f a n
inc re a s e  in  to ta l c u s t o m e rs  subsc rib ing  to  bo th  t e le vis ion  a n d  t e le p h o n y s e rvice s  with  62% of a ll
T e lewes t  househo ld  c u s t o m e rs  ha ving  subsc rib e d  t o  c o m b in e d  p a c ka g e s .

As a t  3 1  D e c e m b e r 1999 ,  Te lewes t ’s  t e le vis ion  p roduc t  pene t ra t ion  re a c h e d  a  re c o rd  26% of
h o m e s  p a s s e d  a n d  m a rke t e d , re p re sen t in g  s o m e  1 .2 m illion  t e le vis ion  subsc rib e rs ,  of wh ich  23 ,456
we re  T e lewest  Act ive  D ig it a l subsc rib e rs .   Ca b le  t e le vis ion  p roduc t  churn  con t inued  t o  im p rove,
fa lling  to  26 .1% in  t he  ye a r e n d e d  3 1  D e c e m b e r 1999 ,  down 2 .9  percen ta g e  p o in t s  fro m  t h e  s a m e
p e riod  in  1998 .

In  O c t o b e r 1999 ,  Te lewes t  a n n o u n c e d  t h e  la u n c h  o f  Telewest  Act ive  D ig it a l.  The  ro ll-out  of  dig it a l
t e le vis io n  s e rvice s  is  p rog re s s ing  to  s chedu le with  t he  s e rvice s  now a va ila b le  t o  a p p roxim a te ly 2 .6
m illio n  h o m e s ,  or 59  % o f  our to ta l h o m e s  m a rke t e d .   Te lewest  Act ive  D ig it a l s a le s  t o  da t e  ha ve
to ta lle d  1 1 0 ,000  of wh ich  77% or 85 ,000  ha ve  b e e n  ins ta lle d .    41% of tota l s a le s  a re  to  subsc rib e rs
n e w to  Telewes t  a n d  9 1 %  o f a ll T e lewest  Act ive  D ig it a l subsc rib e rs  ha ve  e lec t ed  to  t a ke  o u r fu ll
p a c ka g e  o f  63 ba s ic  t e le vis ion  cha n n e ls  c o m b in e d  with  acce s s  t o  50  cha n n e ls  o f  nea r vid e o -on-
d e m a n d  s e rvice s .

Toda y, T e lewes t  is  en t e rin g  t h e  n e xt  pha s e  o f it s  b ro a d b a n d  s e rvice s  with  the  in t roduc t ion  o f
in t e ra c t ive  s e rvices  t o  t he  t e le vis ion  a n d  h ig h  s p e e d  in t e rne t  a c c e s s  t o  t h e  p e rsona l c o m p u t e r.

In t e ra c t ive  s e rvices  t o  t he  t e le vis ion  inc lu d e  a c c e s s  t o  6 0  m a jo r h igh  s t re e t  b ra n d s  t h rough  the
T e lewest  Act ive  D ig it a l e lec t ron ic  p rog ra m m ing  gu id e . At la u n c h ,  Te lewest  Act ive  D ig it a l will
fe a ture  t h e  p roduc t s  a n d  s e rvice s  o f W H  S m ith,  Woolworths ,  Abbey  Na t iona l, Scoot .com ,
S c e n e O n e , La d b ro k e s  a n d  g a m e p la y.c o m  a m o n g  o t h e rs .   This va rie d  ra n g e  o f service s  b rin g s  e -
c o m m e rc e  in t o  t h e  h o m e  o n  a  m a ss  m a rke t  ba s is  a n d , we  b e lie ve , re p re sen t s  a  t ru ly e xc it ing
re ve n u e  a n d  e a rn ings  opportun ity fo r  Telewest .

Also  inc lu d e d  a t  la u n c h  is  a  t e le vis io n  e - m a il s e rvice  t ha t  is  fully c o m p a t ib le with  the  in t e rne t .  This
t e le vis io n  e - m a il s e rvic e  will b e  o p e ra b le  e it he r us ing  a  h a n d  h e ld  keyboard  or  a  poin t  a n d  c lick on-
sc re e n  m e n u  o p e ra t ed  by re m o t e  c o n t ro l.

T e lewes t  ha s  a ls o  c o m m e n c e d  t ria ls  o f tru e  vid e o -on-demand  se rvice s  in  it s  South  Ea s t  fra n c h is e .
Th is  t ria l will u lt im a te ly inc lu d e  a  to ta l o f  20 ,000  homes ,  the  la rges t  o f it s  kind  in  t h e  U K.  Te lewes t
e xpects  to  la u n c h  t ru e  vid e o -on -demand  a s  a  fu ll c o m m e rc ia l s e rvic e  b y e a rly 2001 .

Re s iden t ia l t e le p h o n y product  penet ra t ion  inc re a s e d  1 .5  percen ta g e  p o in ts ,  to  32 .0% a s  a t  3 1
D e c e m b e r 1999 , with  s econd  lin e  p e n e t ra t ion  a lmos t  doub led  t o  12 .0% by  31  December 1999 .
T e lewes t  now provid e s  1 .6 m illion  re s iden t ia l e xcha n g e  lin e s .  As with  t e le vis ion  p roduc t  churn ,
t e le p h o n y product  churn  con t inued  t o  im p rove fa lling  to  20 .1% for  the  yea r  ended  31  December
1999 ,  down 1  percen ta g e  p o in t  on  the  sa m e  p e riod  in  1998 .
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Surf U n lim it ed ,  the  UK’s firs t  d ia l up  u n m e t e re d  in t e rne t  a c c e s s  s e rvic e  wa s  la u n c h e d  in  Febru a ry
2000 .  Su rf U n lim it ed  ha s  d o u b led  bo th  ou r in t e rne t  subsc rib e r b a s e  a n d  a ve ra g e  in t e rne t  u sa g e .
Th is  ensu res  tha t  a  g re a t e r p ropo rt ion  o f tota l in t e rne t  re la t ed  t ra ffic  g e n e ra t ed  by Telewes t
t e le p h o n y subsc rib e rs  re m a ins  on  Te lewes t  ne tworks.  The servic e  is  support ed  by a  T e lewes t  /
MSN  c o -bra n d e d  in t e rne t  po rt a l.

“Blu e yonder”, a  h ig h  s p e e d  in t e rne t  s e rvic e  for  home persona l c o m p u t e rs,  is  la u n c h e d  t o d a y.  Fo r
£50  a  m o n t h ,  cus tom e rs  in  T e lewes t ’s  South  Ea s t  fra n c h is e  ca n  g e t  u n m e t e re d , a lwa ys-on,  high
s p e e d  in t e rne t  a c c e s s  a t  512  kbit s  pe r s econd .  Te lewes t  expects  tha t  “b lu e yonder” will b e
p rog re s s ive ly ro lled  ou t  a c ross  virtua lly a ll o f it s  fra n c h ise s  du ring  qua rt e r 2  a n d  q u a rt e r 3  2000 .
“Blu e yonder” is  de s igned  to  c re a t e  a  n e w in t e rn e t  e xperie n c e , rich  in  m u lt i-med ia  c o n t e n t .   Te lewes t
in t ends  to  support  th is  n e w a c c e s s  p roduc t  with  a  b ra n d e d  b ro a d b a n d  p o rt a l t o  be  la u n c h e d  in  July,
2000 .

Business  Services

Bus ines s  Service s  re ve n u e s  fo r  the  yea r  ended  31  December 1999 , inc re a s e d  b y  107% to  £174
m illion  fro m  t h e  s a m e  p e riod  in  1998 .   Te lewes t  ended  the  ye a r with  ove r 58 ,000  bus in e s s  c u s t o m e r
a c c o u n t s  a n d  o ve r 300 ,000  bus in e s s  e xcha n g e  lin e s .  These  cus tomer a c c o u n t s  g e n e ra t ed  a n
a n n u a lis e d  re ve n u e  o f a p p roxim a te ly £3 ,400  pe r a c c o u n t  d u ring  t he  ye a r e n d e d  3 1  D e c e m b e r
1999 .

The  bus ine s s  s e rvice s  d ivis ion  inc lu d e s  ‘c o m m e rc ia l s e rvice s ’ wh ich  wa s  s e t  u p  in  Ja n u a ry 1999  a n d
h a s  a c h ie ve d  £ 2 4  m illion  o f re ve n u e  in  it s  firs t  ye a r o f  opera t ion .   The  t ra d it iona l bus ine s s  s e rvice s
d ivis ion  con t inues  t o  focus  on  ca p t u ring  t he  opportun it ie s  in  da t a  t o  o ffs e t  c o m p e t it ion  a n d  e rod ing
m a rg ins  in  it s  t ra d it iona l vo ic e  t e le p h o n y market .   Telewes t  is  d e ve lop ing  a  ra n g e  o f in t e rne t  ba s e d
d a t a  s e rvice s  which  ca n  b e  re a d ily  upgraded with  b ro a d b a n d  c o n t e n t .

“Biz-Exp lo re ” wa s  la u n c h e d  in  Febru a ry 2000  a s  a n  in t roduc t ion  to  the  in t e rne t  for SoH o s  (sm a ll
o ffic e ,  hom e  o ffic e ) a n d  SMEs (sm a ll a n d  m e d iu m  s ized  en te rp ris e s ).  “Biz-Exp lo re ” p rovid e s
in t e rne t  connec t ivity,  the a b ility fo r c u s t o m e rs  to  c re a t e  t he ir o w n  h o m e  p a g e ,  g a in  a  lis t ing  in  t he
UK’s  la rges t  21  s ea rc h  e n g in e s  a n d  a n  in t eg ra t ed  ca ll b a c k fa c ility fo r c o n s u m e rs.

“Telewes t  En d e a vour” is a n o t h e r e xa m p le  o f  our in t e rne t  ba s e d  d a t a  a p p lic a t ions .  La u n c h e d  in
N o ve m b e r 1999 , “T e lewes t  En d e a vour” is a  t ra ve l po rt a l t a rg e t e d  a t  independen t  t ra ve l a g e n t s  t h a t
a llows a c c e s s  t o  re s e rva t ion  sys t e m s  a n d  a  ra n g e  o f new on-line  t ra ve l s e rvice s .

Th is  ra n g e  o f sim p le  b u t  c o m p e lling  a p p lic a t ions  will b e  e n h a n c e d  b y the  la u n c h  o f hig h  s p e e d
in t e rne t  a c c e s s  s e rvices  to  SoH o s  a n d  SMEs  us ing  ca b le  m o d e m  t e c h n o logy wh ich  le ve ra g e s
T e lewes t ’s  inves tment  in  b ro a d b a n d  c a b le  n e t works.

Corporate Deve lopments

On 25  Augus t  1999 ,  Te lewes t  a n n o u n c e d  it s  in t en t ion  to  a c q u ire  t he  50% in t e re s t  o f Ca b le  London
which  it  d id  no t  own for  £428 million .  Fo llowing  a  1  for 11 righ t s  is sue  which  ra is e d  a p p roxim a te ly
£ 4 1 0  m illion  (net  of  expenses) ,  th is  a c q u is it io n  c o m p le t e d  in  N o ve m b e r 1999 .  In t eg ra t ion  o f Ca b le
London  in to  t he  Te lewes t  re s iden t ia l a n d  b u s ine s s  s e rvice s  o rg a n is a t ions  is  well p rog re s s e d  a n d
d ig it a l s e rvice s  a re  e xpec ted  to  be  la u n c h e d  in  t he  Ca b le  London  fra n c h ise s  du ring  t he  s econd
qua rt e r o f  2000.
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O n  1 9  Ja n u a ry 2000 ,  Te lewes t  ra is ed  ne t  c a s h  p ro c e e d s  o f  £534  million  fro m  t h e  is sue  o f  $450
m illion  11  3 /8% Senio r Discoun t  No te s  due  2010 ,  £180 m illion  9  7 /8% Senio r  No te s  due  2010  and
$ 3 5 0  m illion  9  7 /8% Senio r  No tes  due  2010 .   These  funds will b e  p rinc ip a lly  used  to  re p a y
indeb t ednes s  o f Ca b le  London  a n d  t o  a c c e le ra t e  t he  ro ll-out  of  bro a d b a n d  in t e ra c t ive  s e rvice s ,
p a rt icu la rly T e lewest  Act ive  D ig it a l a n d  “

O n  2 7  Ja n u a ry 2000 ,  Te lewes t  a n d  Fle xt ech  a n n o u n c e d  t h e  t e rms  o f  a  p roposed  merg e r o f  the two
groups  t o  be  e ffe c t e d  b y a  re c o m m e n d e d  o ffe r by Telewes t  o f  3 .78  new Telewes t  sha re s  for  each
Fle xtech  sha re .   T h e  m e rg e r will c re a t e  a n  in t eg ra t e d  c o m m u n ic a t ions  a n d  m e d ia  g roup  focused  on
d e live ring  a  ra n g e  o f vo ic e , vid e o  a n d  in t e ra c t ive  s e rvice s  a c ro s s  m u lt ip le  p la tforms,  underp in n e d  b y
ownersh ip  o f bra n d e d  d ig it a l m e d ia  c o n t e n t .  Offer  documents  were  pos ted  to  Fle xtech  sha re h o ld e rs
on  7  Ma rch  2000  a n d  t h e  firs t  c los ing  da t e  o f the offer is  Tuesda y, 4  April 2000 .

O n  6  M a rch  2000 ,  Te lewes t  a n d  Andersen  Consu lt ing  a n n o u n c e d  t h e  form a t ion  o f a  n e w  c o m p a n y
to  deve lop  le a d in g  e d g e , in t e ra c t ive  b ro a d b a n d  a p p lic a t ions .   The  jo in t  ven tu re  in t ends  to  p rovid e
consu lt a n c y s e rvice s  a n d  d e ve lop ,  cus tom is e  a n d  lic e n s e  innova t ive  s o lu t ions  for the ra p id ly
e m e rg ing  b ro a d b a n d  indus t ry.

O n  2 2  M a rch  2000 ,  the  Eu ro p e a n  C o m m iss ion  a n n o u n c e d  t h a t  it  ha s  e xt e n d e d  it s  invest ig a t ion  o f
Mic roso ft’s  p roposed  pu rcha s e  o f M e d ia O n e ’s  in t e res t  in  T e lewes t .  The  Euro p e a n  C o m m iss ion
s ta t ed  tha t  the  invest ig a t ion  will b e  e xt e n d e d  b y fou r  m o n t h s  a n d  a  d e c is ion  is  e xpec ted  by e a rly
Augus t .   The  Eu ro p e a n  C o m m iss ion ’s  a n n o u n c e m e n t  d o e s  n o t  a ffe c t  T e lewes t ’s  m e rg e r with
Fle xtech , wh ich  ha s  a lre a d y  been  app roved  by  the  compet it ion  a u t h o rit ie s  in  t h e  U K.

Enquiries  to   Telewest Communications plc
Tony Ills le y, C h ie f Execu t ive 01483  750900
C h a rle s  Burd ick, G roup  Fin a n c e  D irec to r 01483  750900
P a rm Sa n d h u , Direc to r, Inves tor Re la t ions 01483  587061
Tim  Brill, Direc to r, Pub lic  Rela t ions 01483  750900

a n d  a t

Citig a te Dewe  Rogerson
Anthony Ca rlis le 0171  638  95 71

0973  611  888

Notes:

O n  1  S e p t e m b e r 1998 ,  Te lewes t  comple t e d  it s  m e rg e r wit h  G e n e ra l C a b le .  At tha t  t im e ,  through
t h e  G e n e ra l C a b le  m e rg e r, T e lewes t  inc re a s e d  it s  ownersh ip  o f Birm ingha m  C a b le  fro m  2 7 .47% to
72 .42%.  In  O c t o b e r a n d  N o ve m b e r 1 9 9 8  T e lewes t  a c q u ire d  a n  a d d it iona l 27 .58% of Birm ingha m
C a b le  so  tha t Birm ingha m  C a b le  b e c a m e  a  wholly  owned  and  opera t ed  subs id ia ry. O n  2 3
N o ve m b e r 1999 ,  Te lewes t  comple t e d  t h e  a c q u is it ion  o f  the  50% of Ca b le  London  it  d id  no t  a lre a d y
own.
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Pro  form a  o p e ra t ing  a n d  fin a n c ia l d a t a  a re  p rovided  to  show Telewes t ’s  re s u lts ,  a s s u m ing  the
G e n e ra l C a b le  m e rg e r a n d  t h e  Birm ingha m  C a b le  a n d  C a b le  London  a c q u is it ions  ha d  t a ke n  p la c e
on  1  Ja n u a ry 1998 .  T h e  c o m m e n t a ry a b o ve  inc lu d e s  p ro  form a  in form a t ion  in t ended  to  p rovid e
m o re  m e a n ing ful c o m p a risons

Ye a r 2 0 0 0  U p d a t eYe a r 2 0 0 0  U p d a t e

During  t he  fourth  qua rt e r o f  1999,  Telewes t  comple t e d  it s  Ye a r 2000  p rog ra m m e  a t  a  t o t a l cos t  o f
a p p roxim a te ly £4 .1 m illion .   Te lewes t  d id  no t  experie n c e  a n y mater ia l Ye a r 2000  d is rup t ions ,  nor
d id  a n y of it s  supp lie rs  e xperie n c e  a n y Ye a r 2000  d is rup t ions  whic h  m a t e ria lly a ffe c t e d  T e lewest .
T e lewes t  does  no t  expect  to  incu r a n y a d d it iona l m a te ria l cos t s  re la t ed  to  Ye a r 2000  re m e d ia t ion .

T h e  d irec to rs  re m a in  a wa re  t ha t  poss ib le  p rob le m s  a s s o c ia t ed  with  Ye a r 2 0 0 0  m a y s t ill occu r a n d
con t ro ls  re m a in  in  p la c e  t o  c o n t in u e  t o  m o n itor such  risks.

T h e  following  is  inc lu d e d  in  connec t ion  with  le g is la t ion  in  t he  Un it ed  Sta t e s ,  the  Sa fe  H a rbou r
Sta t e m e n t  u n d e r t h e  U S Priva t e  Securit ie s  Lit ig a t ion  Re form Ac t  o f  1995;  The foregoing  inc lu d e s
c e rt a in  forwa rd  looking  s ta t emen t s  t ha t  involve  va rious  risks a n d  u n c e rt a in t ie s  which  cou ld  le a d  t o
a c t u a l re s u lt s  s ign ific a n t ly d iffe ren t  tha n  t h o s e  a n t ic ip a t e d  b y Telewest .  For a  d iscuss ion  o f certa in
o f  these  risks a n d  u n c e rt a in t ie s  s e e  t h e  C o m p a n y’s  Regis t ra t ion  Sta t e m e n t  o n  form  F-4  file d  with
t h e  U S Se c u rit ie s  a n d  Excha n g e  C o m m iss ion  on  6  Ma rch  2000 .

U n le s s  o the rwis e  s p e c ifie d , a ll re fe rences  t o  fin a n c ia l in form a t ion  a re  o n  a  U K GAAP ba s is.
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Telewest Communications plc
O p e ra ting  Sta tis t ics  -  Owned  and  ope ra ted

Pro forma Pro forma
RESIDENTIAL SERVICES N e t  a d d it ions N e t  a d d it ions N e t  a d d it ions N e t  a d d it ions

Q 4  1 9 9 9 YTD 1999 Q 4  1 9 9 8 YTD 1998

   H o m e s  M a rke t e d 15 ,112 72 ,010 64 ,283 190 ,082

   C u s t o m e r H o m e s  A d d e d 32 ,814 85 ,052 31 ,679 97 ,900

   C a b le  T e le vis io n  Subsc rib e rs 31 ,851 109 ,412 55 ,141 123 ,704

   T e le p h o n y Su b s c rib e rs 31 ,941 107 ,615 38 ,589 131 ,680
   T e le p h o n e  Lin e s 59 ,893 194 ,393 52 ,603 184 ,309

As a t  31  Dec . As a t  31  Dec .
1 9 9 9

Actua l
1 9 9 8

Pro forma

   C a b le  t e le vis io n  a n d  re s id e n t ia l t e le p h o n y s u b s c rib e rs* 987 ,752 856 ,441
   C a b le  t e le vis io n  o n ly s u b s c rib e rs 167 ,808 189 ,707
   Re s id e n t ia l t e le p h o n y o n ly s u b s c rib e rs  * 428 ,945 452 ,641
   In t e rn e t  o n ly s u b s c rib e rs 1 ,061 1 ,725
   To t a l re s id e n t ia l c u s t o m e rs 1 ,585,566 1 ,500,514
* In c lu d e s  s u b s c rib e rs  a ls o  s u b s c rib in g  for internet services .

   H o m e s  m a rke t e d 4 ,443,824 4 ,371,814
   H o u s e h o ld  p e n e t ra t io n 35 .7% 34.3%

   C a b le  t e le vis io n  s u b s c rib e rs 1 ,155,560 1 ,046,148
   C a b le  t e le vis io n  p e n e t ra t io n 26 .0% 23.9%
   C h u rn  ra te  –  p ro form a 27 .1% 29.8%

   Re s id e n t ia l t e le p h o n y s u b s c rib e rs 1 ,416,697 1 ,309,082
   Re s id e n t ia l t e le p h o n y p e n e t ra t io n 32 .0% 30.1%
   Re s id e n t ia l t e le p h o n e  lin e s 1 ,586,010 1 ,391,617
   Second  lin e  p e n e t ra t io n 12 .0% 6.3%
   C h u rn  ra te  –  p ro form a 20 .9% 21.7%

   D ia l-up in t e rn e t  s u b s c rib e rs 60 ,306 22 ,321

Pro forma Pro forma
BUSINESS SERVICES N e t  a d d it ions N e t  a d d it ions N e t  a d d it ions N e t  a d d it ions

Q 4  1 9 9 9 YTD 1999 Q 4  1 9 9 8 YTD 1998

   Busin e s s  c u s t o m e r a c c o u n t s 4 ,236 12 ,683 4 ,263 8 ,346
   Busin e s s  t e le p h o n y lin e s 20 ,668 72 ,483 16 ,132 55 ,419

As a t  31  Dec . As a t  31  Dec .
1 9 9 9

Actua l
1 9 9 8

Pro forma

   Busin e s s  c u s t o m e r a c c o u n t s 58 ,347 45 ,664
   Busin e s s  t e le p h o n y lin e s 306 ,244 233 ,761
   Ave ra g e  n u m b e r o f lin e s  p e r c u s t o m e r a c c o u n t 5 .2 5 .1
   Annua lis e d  re ve n u e  p e r c u s t o m e r a c c o u n t £3,432 £3,545
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Telewest Communications plc
O w n e d  a n d  O p e ra ted  a n d  Affilia t ed  Fra n c h ises
As a t  31  December 1999

T e lewest Fra n c h ises  (1)

3 1  D e c e m b e r

G e n e ra l C a b le
Fra n c h ises  (2)

3 1  D e c e m b e r

Birm in g h a m  C a b le
Fra n c h ises  (3)

3 1  D e c e m b e r

Telewest Owned and
Opera ted Franchises  (4)

Proforma
31 December

C a b le  London
Fra n c h ises  (5)

3 1  D e c e m b e r

Telewest Group
Franchises (6) Proforma

31 December

1 9 9 8 1 9 9 9 1 9 9 8 1 9 9 9 1 9 9 8 1 9 9 9 1998 1999 1 9 9 8 1 9 9 9 1998 1999

N u m b e r o f fra n c h ises 2 8 2 8 8 8 1 1 37 37 4 4 41 41

Res iden t ia l cu s tomers 1 ,010 ,145 1 ,095 ,071 1 9 6 ,685 1 9 6 ,947 1 6 1 ,098 1 5 7 ,665 1,367,928 1,449,683 1 3 0 ,861 1 3 4 ,822 1,498,789 1,584,505
Res iden t ia l d u a l cu s tomers 6 2 0 ,434 7 2 4 ,668 8 8 ,228 1 0 4 ,651 8 8 ,346 8 9 ,909 797,008 919,228 5 9 ,433 6 8 ,524 856,441 987,752
Percen ta g e  o f  dua l cus tomers 6 1 .4% 6 6 .2% 4 4 .9% 5 3 .1% 5 4 .8% 5 7 .0% 58.3% 63.4% 4 5 .4% 5 0 .8% 57.1% 62.3%
Month ly re ve n u e  p e r cus tomer £33 .18 £34 .94 £33 .21 £34 .03 £33 .44 £35 .24 £33.21 £34.85 £37 .84 £39 .68 £33.49 £35.20

CABLE TELEVISION
H o m e s  p a s s e d 3 ,062 ,829 3 ,107 ,989 7 1 8 ,930 7 2 2 ,499 4 3 7 ,341 4 4 0 ,723 4,219,100 4,271,211 3 9 3 ,947 4 0 2 ,878 4,613,047 4,674,089
H o m e s  p a s s e d  a n d  m a rke t e d 2 ,886 ,540 2 ,924 ,029 6 9 2 ,099 6 9 2 ,195 4 1 5 ,333 4 4 0 ,469 3,993,972 4,056,693 3 7 7 ,842 3 8 7 ,131 4,371,814 4,443,824
Subscrib e rs 7 2 4 ,287 8 1 7 ,842 1 1 0 ,032 1 2 1 ,541 1 1 7 ,856 1 1 6 ,174 952,175 1,055,557 9 3 ,973 1 0 0 ,003 1,046,148 1,155,560
Pene t ra t io n  ra t e  (7) 2 5 .1% 2 8 .0% 1 5 .9% 1 7 .6% 2 8 .4% 2 6 .4% 23.8% 26.0% 2 4 .9% 2 5 .8% 23.9% 26.0%
Ave ra g e  m o n t h ly re v/sub  (8) £22 .93 £21 .05 £20 .89 £19 .76 £21 .56 £21 .19 £22.49 £20.92 £23 .01 £23 .35 £22.54 £21.13
Ave ra g e  c h u rn  ra t e  (9) 2 9 .8% 2 4 .4% 2 9 .4% 3 1 .9% 2 8 .2% 3 0 .8% 29.5% 26.0% 3 2 .2% 3 8 .2% 29.8% 27.1%

RESIDENTIAL TELEPHONY
H o m e s  p a s s e d 2 ,884 ,345 2 ,929 ,505 7 1 8 ,930 7 2 2 ,499 4 3 7 ,347 4 4 0 ,723 4,040,622 4,092,727 3 9 3 ,947 4 0 2 ,878 4,434,569 4,495,605
H o m e s  p a s s e d  a n d  m a rke t e d 2 ,868 ,030 2 ,913 ,763 6 9 2 ,099 6 9 2 ,195 4 1 5 ,333 4 4 0 ,977 3,975,462 4,046,935 3 7 7 ,842 3 8 7 ,131 4,353,304 4,434,066
Subscrib e rs 9 0 6 ,292 1 ,001 ,897 1 7 4 ,881 1 8 0 ,057 1 3 1 ,588 1 3 1 ,400 1,212,761 1,313,354 9 6 ,321 1 0 3 ,343 1,309,082 1,416,697
Pene t ra t io n  ra t e  (10) 3 1 .6% 3 4 .3% 2 5 .3% 2 6 .0% 3 1 .7% 2 9 .8% 30.5% 32.4% 2 5 .5% 2 6 .7% 30.0% 32.0%
Lines 9 7 3 ,487 1 ,137 ,988 1 7 7 ,026 1 8 9 ,641 1 3 6 ,901 1 4 3 ,080 1,287,414 1,470,709 1 0 4 ,203 1 1 5 ,301 1,391,617 1,586,010
Ave ra g e  m o n t h ly re v/lin e  (11) £19 .17 £19 .32 £23 .74 £24 .31 £21 .53 £22 .62 £20.07 £20.32 £27 .82 £27 .74 £20.64 £20.87
Ave ra g e  c h u rn  ra t e /lin e  (12) 2 1 .5% 1 8 .6% 2 2 .2% 2 4 .8% 1 6 .8% 2 4 .3% 21.1% 20.0% 2 9 .4% 3 2 .1% 21.7% 20.9%

BUSINESS SERVICES
Cus tomer a c c o u n t s 2 9 ,186 3 8 ,687 8 ,236 1 0 ,117 4 ,874 5 ,608 42,296 54,412 3 ,368 3 ,935 45,664 58,347
Lines 1 3 1 ,085 1 6 3 ,446 6 0 ,799 8 2 ,808 2 3 ,465 3 4 ,036 215,349 280,290 1 8 ,412 2 5 ,954 233,761 306,244
Ave ra g e  line s  /  cus tomer (1 3 ) 4 .5 4 .2 7 .4 8 .2 4 .8 6 .1 5.1 5.2 5 .5 6 .6 5.1 5.2
Ave ra g e  m o n t h ly re v/lin e  (14) £42 .68 £45 .20 £94 .99 £75 .63 £55 .62 £49 .07 £58.58 £54.55 £57 .40 £57 .65 £58.49 £54.80
Ave ra g e  a n n u a lis ed  re v/cus t  (15) £2 ,175 £2 ,428 £10 ,622 £7 ,149 £3 ,030 £3 ,155 £3,545 £3,428 £3 ,550 £4 ,176 £3,545 £3,481
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Telewest Communications plc
Te lewest Fra n c h ises
As a t  31  December 1999

(1) Cons is t s  of  the  28  ca b le  fra n c h ises  ow n e d  a n d  o p e ra t ed  by t he  Te lewest  Gro u p  p rio r t o  t he  Gene ra l C a b le
m e rg e r a n d  t h e  Birm in g h a m  a c q u is it ions .  Those  fra n c h ises  (collec t ive ly,  the  “Telewest  Franchises”) c o m p rise
the  London  Sou th  a n d  South  Ea st  Re g io n a l Fra n c h ise  Are a ,  the  Mid la n d s  a n d  South  Wes t  port ions  o f  the
Mid la n d s , South  Wes t  a n d  Birm in g h a m  Re g io n a l Fra n c h ise  Are a ,  the  Scot la n d  a n d  N o rth  Ea st  Re g io n a l
Fra n c h ise  Are a , a n d  t h e  N o rth  West  Re g io n a l Fra n c h ise  Are a .

(2) Cons is t s  of  the  8  ca b le  fra n c h ises  ow n e d  a n d  o p e ra t ed  by t h e  G e n e ra l C a b le  G ro u p  p rio r t o  t he  Gene ra l C a b le
m e rg e r. Those  fra n c h ises  (collec t ive ly,  the  “Genera l C a b le Fra n c h ises”) c o m p ris e d  G e n e ra l C a b le ’s  Wes te rn
Lo n d o n  fra n c h ise  a re a  (his toric a lly owned  83 .5% by t h e  G e n e ra l C a b le  G ro u p  a n d  1 6 .5% by t he  Te lewest
G ro u p ) a n d  Yo rksh ire  fra n c h ise  a re a  (his toric a lly owned  100% by Genera l C a b le ) wh ic h  n o w comprise  t he
Yo rksh ire  a n d  W e s t e rn  London Regio n a l Fra n c h ise  Are a .

(3) Cons is t s  of  the  one  ca b le  fra n c h ise  ow n e d  a n d  o p e ra t ed  by Birm in g h a m  C a b le  ( the “Birm in g h a m  C a b le
Fra n c h ise .”).  T h a t  fra n c h ise  wa s  h is toric a lly owned 27 .47%,  27 .47% a n d  4 4 .95% by t he  Te lewest  Gro u p ,

C o m c a s t ”) a n d  t h e  G e n e ra l C a b le  G ro u p , re spec t ive ly, a n d  0 .11% by
c e rt a in  in d ivid u a ls  a n d  n o w comprises  the  Birm in g h a m  p o rt io n  o f  the  Mid la n d s , South  Wes t  a n d  Birm in g h a m
Re g io n a l Fra n c h ise  Are a .

(4) Re p resen t s  t he  37  ca b le  fra n c h ises  ow n e d  a n d  o p e ra t ed  by t he  Te lewest  Gro u p  followin g  t h e  G e n e ra l C a b le
m e rg e r a n d  t h e  Birm in g h a m  a c q u is it ions  (collec t ive ly the  “Owned  and  Opera t ed  Fra n c h ises”).

(5) Cons is t s  of  the four ca b le  fra n c h ises  ow n e d  a n d  o p e ra t ed  by Ca b le  London (collec t ive ly,  the  “Cable  London
Fra n c h ises” a n d  t o g e t h e r with  t he  Ow n e d  a n d  O p e ra t ed  Fra n c h ises ,  the  “Telewest  Group Franchises”). Prio r to
2 3  N o ve m b e r 1 9 9 9 ,  these  fra n c h ises  we re  o wned  app ro xim a te ly 50% by Telewest  a n d  a p p ro xim a te ly 50% by
N T L (Tria n g le ) LLC a s  succes so r to  C o m c a s t , a  who lly owned  subs id ia ry o f NTL, Inc. T h e y a re  n o w owned
100% by t he  Te lewest  Gro u p .

(6) Re p resen t s  t he  Te lewest Fra n c h ises ,  t he  Genera l C a b le Fra n c h ises ,  the  Birm in g h a m  C a b le Fra n c h ise  a n d  the
C a b le  London Franchises .

(7) C a b le  t e le vis io n  p e n e t ra t io n  ra t e  a t  a  s p e c ifie d  d a t e  re p resen t s  ( i) the  to ta l n u m b e r o f ca b le  t e le vis io n
cus tomers  a t  s u c h  d a t e ,  divid e d  b y (ii) the  to ta l n u m b e r o f  homes  pa ssed  a n d  m a rke t e d  for ca b le  t e le vis io n  a t
such  da te .

(8) Ave ra g e  m o n t h ly re ve n u e  p e r subsc rib e r fo r e a c h  p e rio d  re p resen t s  ( i) t he  a ve ra g e  m o n t h ly c a b le  t e le vis io n
re ve n u e  for  such perio d ,  divid e d  b y (ii) t he  a ve ra g e  n u m b e r o f ca b le  t e le vis ion  subsc rib e rs  in  s u c h  p e rio d .

(9) Ave ra g e  c a b le  t e le vis io n  c h u rn  ra t e  for  the perio d  re p resen t s  (I) the  to ta l n u m b e r o f ca b le  t e le vis ion  cus tomers
who termina ted  bas ic  s e rvic e  o r whose  wa s  te rminated durin g  s u c h  p e rio d ,  divid e d  b y (ii) t he  a ve ra g e  n u m b e r
o f ca b le  t e le vis ion  cus tomers  in  s u c h  p e rio d .

(10) Res iden t ia l t e le p h o n y p e n e t ra t io n  ra t e  a t  a  s p e c ifie d  d a t e  re p resen t s  ( i) the  to ta l n u m b e r o f re s iden t ia l c a b le
te le p h o n y cus tomers  a t  such  d a te ,  d ivid e d  b y (ii) the  to ta l n u m b e r o f  homes  pa ssed  a n d  m a rke t e d  for
re s iden t ia l c a b le  t e le p h o n y a t  such  da te .

(11) Ave ra g e  m o n t h ly re ve n u e  p e r re s iden t ia l lin e  for  each per io d  re p resen t s  ( i) t he  a ve ra g e  m o n t h ly re s iden t ia l
c a b le  t e le p h o n y re ve n u e  for  such perio d ,  divid e d  b y (ii) t he  a ve ra g e  n u m b e r o f re s iden t ia l c a b le  t e le p h o n y line s
in  s u c h  p e rio d .

(12) Ave ra g e  re s iden t ia l t e le p h o n y c h u rn  ra t e  p e r lin e  for  the perio d  re p resen t s  ( i) the  to ta l n u m b e r o f re s iden t ia l
c a b le  t e le p h o n y lines  t e rminated by cus tomers  of  the  company provid ing  t he  lin e s  d u rin g  s u c h  p e rio d ,  divid e d
b y (ii) t he  a ve ra g e  n u m b e r o f re s iden t ia l c a b le  t e le p h o n y line s  in  s u c h  p e rio d .

(13) Ave ra g e  n u m b e r o f  business  lin e s  p e r cus tomer a t  a  s p e c ifie d  d a t e  re p resen t s  ( i) t h e  n u m b e r o f  business  ca b le
te le p h o n y line s  a t  such  da te ,  d ivid e d  b y (ii) t h e  n u m b e r o f  business  ca b le  t e le p h o n y cus tomer a c c o u n t s  a t  s u c h
d a te .

(14) Ave ra g e  m o n t h ly re ve n u e  p e r bus iness  lin e  for  each per io d  re p resen t s  ( i) t he  a ve ra g e  m o n t h ly bus iness  ca b le
te le p h o n y re ve n u e  for  such perio d ,  divid e d  b y (ii) t he  a ve ra g e  n u m b e r o f  business  ca b le  t e le p h o n y line s  in  such
p e rio d .

(15) Ave ra g e  a n n u a lis ed  re ve n u e  p e r cus tomer a c c o u n t  for  each per io d  re p resen t s  ( i) t he  a ve ra g e  m o n t h ly bus iness
se rvice s  re ve n u e  for  each per io d  d ivid e d  b y (ii) t he  a ve ra g e  n u m b e r o f  business  se rvice s  cus tomer a c c o u n t s  in
s u c h  p e rio d ,  mult ip lie d  b y twe lve  mon ths .
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Telewest Communications plc
Fin a n c ia l p e rfo r m a n c e  o n  a  p ro form a  b a s is (a s s u m e s  t h e  G e n e ra l C a b le  m e rg e r a n d  t h e  Birm ingha m  C a b le  a n d  C a b le  London  a c q u is it ions  ha d  t a ke n  p la c e
on  1 s t Ja n u a ry 1998 ).
Th is  in form a t ion  is  no t  p re p a re d  in  a c c o rd a n c e  with  p ro form a  fin a n c ia l re q u ire m e n t s  s e t  forth by Regula t ion  S-4  o f  the  Securit ie s  Excha n g e  C o m m iss ion .
Th is  re p re sen t s  a n  a g g re g a t ion  o f e a c h  c o m p a n y’s  da t a  withou t  m a king  full conso lid a t ion  a d jus tm e n t s  a n d  o t h e r a d jus tm e n t s  re q u ire d  for  the  presenta t ion  o f
fin a n c ia l s ta t e m e n t s  a n d  s h o u ld  be  cons id e re d  for illus t ra t ive  p u rposes  on ly.

For  the  yea r  ended  31  December:

Proforma Combined Group Telewest Genera l Cable Birmingham Cable Cable London
1999 1 9 9 8 1999 1 9 9 8 1999 1 9 9 8 1999 1 9 9 8 1999 1 9 9 8

£m £ m £m £ m £m £ m £m £ m £m £ m
Revenue
C a b le  T e le vis io n 283.4 2 6 5 .4 199.2 1 8 2 .6 27.5 2 7 .9 29.4 3 0 .6 27.3 2 4 .3

Res iden t ia l T e le p h o n y 376.3 3 1 7 .1 248.7 2 0 3 .5 52.8 4 8 .5 38.0 3 3 .6 36.8 3 1 .5
Bus iness  Service s 188.2 1 4 4 .7 83.5 5 9 .1 73.0 6 0 .9 16.7 1 3 .5 15.0 1 1 .2
O t h e r 17.0 2 4 .3 16.8 2 2 .1 0 2 .2 0.2 0 0 0
Total 864.9 7 5 1 .5 548.2 4 6 7 .3 153.3 1 3 9 .5 84.3 7 7 .7 79.1 6 7 .0

Contribution 545.4 4 8 2 .8 351.3 3 1 0 .8 93.5 8 4 .7 54.0 4 7 .6 46.6 3 9 .7
SG&A (301.6) (287.0) (203.5) (186.8) (46.6) (48.3) (29.0) (27.1) (22.5) (24.8)
EBITDA 243.8 1 9 5 .8 147.8             1 2 4 .0 46.9 3 6 .4 25.0 2 0 .5 24.1 1 4 .9

Capital Expenditure 501.7 3 7 5 .1 377.3 2 3 7 .9 68.8 7 9 .0 26.2 2 5 .4 29.4 3 2 .8
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Telewest Communications plc
UK GAAP
SUMMARISED UNAUDITED CONSOLIDATED PROFIT AND LOSS ACCOUNTS
FOR THE YEAR EN D ED 31 DECEMBER

1999
£m

Be fore
exceptiona l

items

1999
£m

Exceptiona l
items

1999
£m

Tota l

1998
£m

Tota l

Audited

Turnove r
Re s id e n t ia l Se rvic e s
   C a b le  t e le vis io n 2 5 8 .3 - 2 5 8 .3 2 0 1 .9
   T e le p h o n y 3 4 2 .9 - 3 4 2 .9 2 3 2 .5

6 0 1 .2 - 6 0 1 .2 4 3 4 .4
Busines s  Se rvic e s 1 7 4 .3 - 1 7 4 .3 8 4 .2
O t h e r (In t e rn e t , a d  s a le s  e t c ) 1 7 .0 - 1 7 .0 2 0 .6
Tota l 7 9 2 .5 - 7 9 2 .5 5 3 9 .2
(In c lu d e s  £ 7 8 5 . 8 m  a n d  £ 5 3 9 . 2 m  re la t in g  t o  c o n t in u in g  o p e ra t io n s  a n d  £ 6 . 7 m  a n d  n il re la t in g  t o
a c q u is it io n s  f o r  1 9 9 9  a n d  1 9 9 8  re s p e c t ive ly)

Opera ting  e xpenses before  charg ing  deprec ia tion and
amortisa tion (570.7) - (570.7) (393.2)
EBITDA 2 2 1 .8 - 2 2 1 .8 1 4 6 .0

Deprec ia tion and amortisa tion (353.9) (49.0) (402.9) (237.8)
Group opera ting  loss (132.1) (49.0) (181.1) (91.8)
(After  exceptio n a l it e m s  in c ludes  £ (180 .0 )m and  £ (91 .8 )m re la t in g  t o  c o n t in u in g  o p e ra t io n s  a n d
£(1 .1 )m and  n il re la t in g  t o  a c q u is it io n s  f o r  1 9 9 9  a n d  1 9 9 8  re s p e c t ive ly)

Sha re  o f  opera ting  profit/(loss) of assoc ia ted undertakings 0 .7 - 0 .7 (6.5)
Othe r inte res t re c e ivable  a nd simila r income  (in c lu d e s  t h e  g ro u p  s h a re
of in t e re s t  re c e iva b le  in  a s s o c ia t e d  u n d e rta ings  o f  £6 .8m and  £2 .3m fo r 1 9 9 9  a n d  1 9 9 8   re s p e c t ive ly)

1 1 .1 - 1 1 .1 1 9 .1

Inte res t pa yable  a nd simila r charg e s (360.6) - (360.6) (234.4)
Loss on ordina ry a c tivities  before  tax (480.9) (49.0) (529.9) (313.6)

Tax on loss on ordina ry a c tivitie s - - - -
Loss on ordina ry a c tivitie s  a fte r tax (480.9) (49.0) (529.9) (313.6)

Minority inte res ts (0.1) - (0.1) 1 .1
Loss  for the  financia l ye a r (481.0) (49.0) (530.0) (312.5)

Bas ic and diluted loss per equity sha re  (pence)* (21.9) (2.2) (24.1) (17.8)
* re s t a t e d  f o r c o m p lia n c e  with  FRS 14

T h e  c o n s o lid a t e d  fin a n c ia l s ta t e m e n t s  a s  s e t  o u t  o n  p a g e s  1 2  t o  1 5  whic h  a re  u n a u d it e d ,  ha ve  b e e n  p re p a re d
o n  t h e  b a s is  o f  the  a c c o u n t in g  p o lic ie s  s e t  o u t  in  T e lewes t ’s  1 9 9 8  A n n u a l Re p o rt  o the r tha n  where  c h a n g e s
a re  n e c e s s a ry to  im p le m e n t  n e w a c c o u n t ing  s t a n d a rds .  The  ba la n c e  s h e e t ,  pro fit  a n d  lo s s  a c c o u n t  a n d  c a s h
flow in form a t io n  a t  3 1  D e c e m b e r 1 9 9 8  is  d e rive d  fro m  t h e  s t a tu to ry a c c o u n t s  for  1998 whic h  h a ve  b e e n
d e live re d  t o  t h e  Re g is t ra r o f  C o m p a n ie s  followin g  t h e  C o m p a n y’s  a n n u a l g e n e ra l m e e t in g  in  M a y 1 9 9 9 .  The
a u d ito rs  ha ve  re p o rt e d  o n  t h o s e  a c c o u n t s : t h e ir re p o rt wa s  u n q u a lifie d  a n d  d id  n o t  c o n t a in  a  s t a t e m e n t  u n d e r
s e c t io n  2 3 7 (2)  or  (3)  of  the  Companie s  A c t  1 9 8 5 .  The  s t a tu to ry a c c o u n t s  for  1999 will b e  fin a lis e d  b a s e d  o n
t h e  fin a n c ia l in form a t io n  p re s e n t e d  b y t h e  d ire c t o rs  in  t h is  p re lim in a ry a n n o u n c e m e n t  a n d  will b e  d e live re d  t o
t h e  Re g is t ra r o f  C o m p a n ie s  followin g  t h e  C o m p a n y’s  a n n u a l g e n e ra l m e e t in g  in  M a y 2 0 0 0 .
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Telewest Communications plc
UK GAAP
NOTES TO THE SUMMARISED UNAUDITED CONSOLIDATED PROFIT AND LOSS
ACCOUNTS
FOR THE YEAR EN D ED 31 DECEMBER

1999 1999 1999 1998
£m £m £m £m

Be fore Exceptiona l Tota l Tota l
exceptiona l items

items
1 Opera ting  cos ts

   Opera ting  e xpenses :
Pro g ra m m in g  e xp e n s e s 1 3 1 .9  - 1 3 1 .9 1 0 3 .0

   T e le p h o n y e xp e n s e s 1 5 8 .0  - 1 5 8 .0 8 2 .3
   Se llin g ,  gene ra l, a n d  a d m in is t ra t ive  e xp e n s e s 2 8 0 .8  - 2 8 0 .8 2 0 7 .9

5 7 0 .7  - 5 7 0 .7 3 9 3 .2
   Deprec ia tion and amortisa tion :
   D e p re c ia t io n  o f ta n g ib le  fixe d  a s s e t s 3 0 5 .3 4 9 .0 3 5 4 .3 2 2 3 .6
   A m o rt is a t io n  o f  goodwill 4 8 .6  - 4 8 .6 1 4 .2

3 5 3 .9 4 9 .0 4 0 2 .9 2 3 7 .8

Tota l  opera ting  c o s tsTota l  opera ting  c o s ts 9 2 4 .6 4 9 .0 9 7 3 .6 6 3 1 .0

2  Inte res t pa yable  a nd simila r charg e s

Sha re  o f in t e re s t  o f a s s o c ia t e d  u n d e rt a kin g s 6 . 86 . 8 1 4 .6
O n  b a n k lo a n s  a n d  o ve rd ra fts  a n d  o t h e r lo a n s
    Who lly re p a ya b le  with in  5  ye a rs 2 5 . 92 5 . 9 0 .1
    Who lly o r p a rt ly re p a ya b le  in  m o re  t h a n  5  ye a rs 5 5 . 95 5 . 9 7 3 .8
Fin a n c e  c o s t s  o f Se n io r Dis c o u n t  D e b e n t u re s 9 3 . 69 3 . 6 8 4 .6
Fin a n c e  c o s t s  o f Se n io r  Deben tu re s 2 1 . 92 1 . 9 2 3 .8
Fin a n c e  c o s t s  o f Se n io r N o t e s 2 4 . 92 4 . 9 6 .6
Fin a n c e  c o s t s  o f Se n io r Convertib le  N o t e s 1 5 . 11 5 . 1  -
Fin a n c e  c o s t s  o f Se n io r Dis c o u n t  N o t e s 2 8 . 82 8 . 8 -
Fin a n c e  c h a rg e s  p a ya b le  in  re s p e c t  o f fin a n c e  le a s e s  a n d
    h ire  p u rc h a s e  c o n t ra c t s 9 . 49 . 4 9 .0
Exc h a n g e  lo s s  o n  foreig n  c u rre n c y t ra n s la t io n ,  ne t         4 4 . 0        4 4 . 0            6 .9
Sa le  a n d  le a s e b a c k t e rmination 8 . 98 . 9 -
Ext in g u is h m e n t  o f  deb t 1 5 . 71 5 . 7 -
O t h e r 9 . 79 . 7 1 5 .0

Tota l inte res t pa yable  a nd simila r charg e s 3 6 0 . 63 6 0 . 6 2 3 4 .4
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Telewest Communications plc
UK GAAP
SUMMARISED UNAUDITED CONSOLIDATED BALANCE SHEETS
AS AT 31 DECEMBER

1999 1998
£m £m

Audited

Fixed assets
In t a n g ib le  a s s e t s 1 ,304.4 9 1 8 .8
T a n g ib le  a s s e t s 2 ,775.1 2 ,457.1
In ve s t m e n t  in  a s s o c ia t e d  u n d e rt a kin g s 4 .0 2 6 .6
O t h e r in ve s t m e n t s 2 .1 2 .3

4 ,085.6 3 ,404.8

Current assets
Stocks 0 .2 0 .3
D e b t o rs 158 .2 1 2 4 .7
Secure d  c a s h  d e p o s it  re s t ric t e d  for m o re  t h a n  o n e  ye a r 12 .0 1 8 7 .4
C a s h  a t  b a n k a n d  in  h a n d 65 .2 4 0 .9

235 .6 3 5 3 .3
Creditors: amounts fa lling due within one year (505.8) (330.1)
N e t current assets  / (liab ilitie s ) (270.2) 2 3 .2

Tota l a s se ts le ss  current liabilitie s 3 ,815.4 3 ,428.0

Creditors: amounts fa lling due after more than one year (3,061.0) (2,569.6)
Minority inte res ts (0.5) (0.4)

Capital and reserves 753 .9 8 5 8 .0
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Telewest Communications plc
UK GAAP
SUMMARISED UNAUDITED CONSOLIDATED STATEMENTS OF CASH FLOWS
FOR THE YEAR EN D ED 31 DECEMBER

1999 1998
£m £m

Audited
N e t cash inflow from opera ting  a c tivitie s 197 .6 1 2 9 .1

Re turns on inves tments and servic ing  o f finance
   In t e re s t  re c e ive d 7 .5 1 9 .0
   In t e re s t  p a id (123.8) (119.4)
   In t e re s t  e le m e n t  o f fin a n c e  le a s e  p a yments (12.9) (8.3)
N e t cash outflow from re turns on inves tments and servic ing  o f finance (129.2) (108.7)

Capital expenditure  a nd financia l inves tment
   Purc h a s e  o f ta n g ib le  fixe d  a s s e t s (468.1) (257.1)
   Sa le  o f ta n g ib le  fixe d  a s s e t s 4 .7 6 .1
N e t cash outflow from capita l expenditure  a nd financia l inves tment (463.4) (251.0)

Acquisitions and disposals
   Purc h a s e  o f  subs id ia ry u n d e rt a kin g s (395.3) (394.0)
   C a s h  a c q u ire d  with  subs id ia rie s 2 .2 1 6 .9
   In ve s t m e n t  in  a s s o c ia t e d  u n d e rt a kin g s  a n d  o t h e r
      p a rt ic ip a t in g  in t e re s t s (2.4) (5.7)
N e t cash outflow from acquisitions and disposals (395.5) (382.8)

Management of liquid resources
   (In c re a s e ) / d e c re a s e  in  fixe d  d e p o s it s  (net) (33.6) 3 .5

Financing
   C a s h  p a id  for credit fa c ility a rra n g e m e n t  c o s t s (16.3) (5.9)
   N e t  (re p a yment  of) /proceeds from borrowin g s  u n d e r o ld  c re d it fa c ility (538.5) 2 0 6 .1
   Re p a yment  o f  borrowin g s  u n d e r o ld  fa c ilit ie s (597.0)  -
   N e t  p ro c e e d s  fro m  b o rrowin g s  u n d e r n e w fa c ilit ie s 951 .0  -
   Re le a s e  o f re s t ric t e d  c a s h  d e p o s it s 175 .4 5 .5
   C a s h  re c e ive d  fro m  e xe rc is e  o f  sha re  o p t io n s 12 .5 0 .6
   C a s h  re c e ive d  fro m  p re -e m p t ive  is s u e  - 2 4 1 .1
   C a s h  re c e ive d  fro m  righ t s  is s u e 415 .5  -
   Sha re  is sue  cos t s (2.5) (3.3)
   Pro c e e d s  fro m  is s u e  o f Se n io r Dis c o u n t  N o t e s 399 .2  -
   Pro c e e d s  fro m  is s u e  o f Se n io r Convertib le  N o t e s 300 .0 -
   Pro c e e d s  fro m  b rid g e  lo a n  - 1 3 6 .6
   Pro c e e d s  fro m  is s u e  o f Se n io r N o t e s  - 2 1 0 .3
   Re p a yment  of  br id g e  lo a n  - (138.5)
   D e b e n t u re  is sue  cos t s (17.8) (5.5)
   Re p a yment  o f  borrowin g s (45.1) (0.4)
   C a p it a l e le m e n t  o f fin a n c e  le a s e  p a yments (221.8) (21.8)
N e t cash inflow from financing 814 .6 6 2 4 .8

(Decre a s e )/incre a s e  in cash (9.5) 1 4 .9
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Telewest Communications plc
US GAAP
SUMMARISED UNAUDITED CONSOLIDATED STATEMENTS OF OPERATIONS

3 months 3 months 3 months Ye a r Ye a r Ye a r
ended ended ended ended ended ended

31 Dec. 31 Dec. 31 Dec. 31 Dec. 31 Dec. 31 Dec.
1999 1999 1998 1999 1999 1998

$m £m £m $m £m £m
Audited

Revenue
   C a b le  t e le vis io n 110 .6 68 .5 62 .2 417 .2 258 .3 201 .9
   Res iden t ia l t e le p h o n y 157 .0 97 .2 76 .6 553 .7 342 .9 232 .5
   Bus iness  se rvice s 69 .6 43 .1 34 .6 270 .3 167 .3 84 .2
   O t h e r 0.7 0 .4 1 .8 27 .4 17 .0 20 .6
Total 337 .9 209 .2 175 .2 1 ,268 .6 785 .5 539 .2

Operating  loss (105.1) (65.1) (33.6) (288.3) (178.5) (113.8)
In t e res t  in c o m e 0.7 0 .4 8 .3 11 .5 7 .2 15 .0
In t e re s t  exp e n s e (112.9) (69.9) (72.0) (473.5) (293.2) (206.0)
Foreig n  e xc h a n g e  g a in /(loss ), ne t (11.8) (7.3) (23.0) (79.7) (49.3) (11.9)
Sha re  o f los ses  o f a ffilia tes (1.0) (0.6) (3.1) (9.9) (6.2) (18.7)
Min o rity in t e res t  in  losses  / (p ro fits)  of

conso lid a ted  subs id ia ries ,  ne t  -  - 0 .6 (0.1)  (0.1) 1 .1
O t h e r, ne t  -  - 0 .5 (1.1) (0.7) 1 .6
Loss before  income taxes (230.1) (142.5) (122.3) (841.1) (520.8) (332.7)
In c o m e  t a x (e xp e n s e ) / b e n e fit (0.2) (0.1) 0 .4  -  -  -
Net loss before extraordinary item (230.3) (142.6) (121.9) (841.1) (520.8) (332.7)
Extra o rd in a ry los s  on  e xtin g u ishmen t  o f  debt - - - (32.5) (20.1) -
Net loss (230.3) (142.6) (121.9) (873.6) (540.9) (332.7)
Basic and diluted loss per ordinary share *
   Ne t loss before extraordinary item $ (0.10) £(0.06) £(0.06) $ (0.38) £(0.24) £(0.23)
   Extra o rdina ry lo s s   Extra o rdina ry lo s s - - - $ (0.01) £(0.01) -
   Ne t loss $ (0.10) £(0.06) £(0.06) $ (0.39) £(0.25) £(0.23)
* re s t a t e d  f o r  the  d ilu t ive  e ffe c t  o f  t h e  1 9 9 9  righ t s  is s u e  a n d  1 9 9 8  p re -e m p t ive  is sue .

11 Earnings/(loss) be fore  interest, taxes,  deprec iation and amortisa tion (“EBITDA”)

O p e ra t in g  loss (105.1) (65.1) (33.6) (288.3) (178.5) (113.8)
Add:  deprecia t io n  a n d  a m o rt is a t io n  o f  goodwill 169 .1 104 .7 90 .4 592 .6 366 .9 259 .8
EBITDA (a fte r n o n -ca sh  sha re -ba sed
    c o m p e n s a t ion  cos t s ) 64 .0 39 .6 56 .8 304 .3 188 .4 146 .0
Add ba c k : n o n -ca sh  sha re -ba s e d  c o m p e n s a t io n
    cos t s 6.1 3 .8 - 42 .6 26 .4 -
EBITDA (be fore non-cash share -based
compensation costs) 70 .1 43 .4 56 .8 346 .9 214 .8 146 .0

2 Opera ting costs and expenses

Pro g ra m m in g (56.4) (34.9) (27.6) (213.0) (131.9) (103.0)
T e le p h o n y (75.1) (46.5) (29.9) (255.2) (158.0) (82.3)
Sellin g ,  gene ra l a n d  a d m in is t ra t io n (142.4) (88.2) (60.9) (496.1) (307.2) (207.9)
D e p re c ia t io n (142.0) (87.9) (75.6) (493.1) (305.3) (223.6)
Amortis a t io n  o f  goodwill (27.1) (16.8) (14.8) (99.5) (61.6) (36.2)
Total (443.0) (274.3) (208.8) (1,556.9) (964.0) (653.0)

T h e  c o n s o lid a t e d  fin a n c ia l s ta t e m e n t s  a s  s e t  o u t  o n  p a g e s  1 6  t o  1 8 ,  whic h  a re  u n a u d it e d  h a ve  b e e n  p re p a re d  o n  t h e  b a s is  o f  the
a c c o u n t in g  p o lic ie s  s e t  ou t  in  T e lewes t ’s  1 9 9 8  A n n u a l Re p o rt.

T h e  e c o n o m ic  e n viro n m e n t  in  whic h  t h e  C o m p a n y o p e ra t e s  is  t h e  U n it ed  Kin g d o m  (“UK”) a n d  h e n c e  it s  re p o rt in g  c u rre n c y is  Pounds
Sterlin g  (“£”). M e re ly fo r c o n ve n ie n c e ,  the  fin a n c ia l s ta t e m e n t s  c o n t a in  t ra n s la t io n s  o f c e rt a in  Pounds  S te rlin g  a m o u n t s  in to  US Dolla rs
a t  $1 .6150  p e r  £1 .00 ,  the  Noon  Buying Ra t e  o f  the  Federa l Re s e rve  Bank  of  New York  on  31  December  1999 .  The  pre s e n t a t io n  o f  the
US Dolla r a m o u n t s  s h o u ld  no t  be  cons t ru e d  a s  a  re p re s e n t a t ion  tha t  t he  Pounds  S te rlin g  a m o u n t s  c o u ld  b e  s o  c o n ve rt ed  in to  US Dolla rs
a t  the  ra t e  in d ic a t e d  o r a t  a n y o t h e r ra te .
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Telewest Communications plc
US GAAP
SUMMARISED UNAUDITED CONSOLIDATED BALANCE SHEETS
AS AT 31 DECEMBER

1999 1999 1998
$m £m £m

Audited

Assets
   C a s h  a n d  c a s h  e q u iva le n t s 1 0 5 .3 6 5 .2 4 0 .9
   Secu re d  c a s h  d e p o s it  re s t ric t e d  for m o re  t h a n  o n e  ye a r 1 9 .4 1 2 .0 1 8 7 .4
   Re c e iva b le s  a n d  p re p a id  e xp e n s e s 2 4 5 .0 1 5 1 .7 1 2 5 .2
   In ve s t m e n t s 7 .1 4 .4 2 6 .6
   Pro p e rty a n d  e q u ip m e n t 4 ,551.2 2 ,818.1 2 ,457.1
   G o o d will 2 ,381 .2 1 ,474.4 1 ,095.8
   O t h e r a s s e t s 6 7 .3 4 1 .7 4 4 .7
Tota l a s se ts 7 ,376.5 4 ,567.5 3 ,977.7

Liabilitie s
   D e b t 5 ,055.9 3 ,130.6 2 ,325.7
   O t h e r lia b ilit ie s 7 8 1 .1 4 8 3 .6 6 1 0 .5
Tota l liabilitie s 5 ,837.0 3 ,614.2 2 ,936.2

Minority inte res ts 0 .8 0 .5 0 .4

Sha reholde rs’ equity 1 ,538.7 9 5 2 .8 1 ,041.1

Tota l liabilitie s  a nd sha reholde rs’ equity 7 ,376.5 4 ,567.5 3 ,977.7
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Telewest Communications plc
US GAAP
SUMMARISED UNAUDITED CONSOLIDATED STATEMENTS OF CASH FLOWS
YEAR EN D ED 31 DECEMBERYEAR EN D ED 31 DECEMBER

1999 1999 1998
$m £m £m

Audited

Cash flows from opera ting  a c tivitie s
N e t  lo s s (873.6) (540.9) (332.7)
Adju s t m e n t s  t o  re c o n c ile  n e t  lo s s  t o  ne t  c a s h  p ro vid e d  b y o p e ra t in g
       Ac t ivit ie s :
    D e p re c ia t io n 4 9 3 .1 3 0 5 .3 2 2 3 .6
    A m o rt is a t io n  o f  goodwill 9 9 .5 6 1 .6 3 6 .2
    A m o rt is a t io n  o f deferred fin a n c ing  cos t s  a n d  is s u e
        d is c o u n t  o n  s e n io r d is c o u n t  d e b e n t u re s 2 3 8 .2 1 4 7 .5 8 8 .0
    U n re a lis e d  lo s s  o n  foreig n  c u rre n c y t ra n s la t io n 7 9 .2 4 9 .0 1 4 .1
    N o n  c a s h  a c c ru e d  s h a re  b a s e d  c o m p e n s a t io n  c o s t 4 2 .6 2 6 .4 -
    T e rminat ion  of  sa le  and  leaseback 1 4 .4 8 .9 -
    Ext in g u is h m e n t  o f  deb t 3 2 .5 2 0 .1 -
    Sha re  o f  ne t  lo s s e s  o f a ffilia t e s 9 .9 6 .2 1 8 .7
    Los s /(g a in )  on  d isposa ls  o f a s s e t s 1 .1 0 .7 (1.6)
    M in o rity in t e re s t s  in   (lo s s )/p ro fit s  o f  conso lid a t e d  s u b s id ia rie s ,  ne t 0 .1 0 .1 (1.1)
    C h a n g e s  in  o p e ra t in g  a s s e t s  a n d  lia b ilit ie s ,  ne t  o f e ffe c t  o f
         a c q u is it io n  o f  subs id ia rie s :
        C h a n g e  in  re c e iva b le s    (31.2) (19.4) 2 8 .2
        C h a n g e  in  o t h e r a s s e t s (32.5) (20.1) -
        C h a n g e  in  p re p a id  e xp e n s e s 1 7 .7 1 0 .9 (10.3)
        C h a n g e  in  a c c o u n t s  p a ya b le (36.4) (22.5) (6.4)
        C h a n g e  in  o t h e r lia b ilit ie s 5 6 .2 3 4 .8 (36.3)
N e t cash provided by opera ting  a c tivitie s 1 1 0 .8 6 8 .6 2 0 .4

N e t cash used in inves ting  a c tivitie s (1,387.1) (858.9) (633.9)

N e t cash provided by financing  a c tivitie s 1 ,315.5 8 1 4 .6 6 2 4 .8
N e t incre a s e  in cash and cash equiva lents 3 9 .2 2 4 .3 1 1 .3

Cash and cash equiva lents at beginning of year 6 6 .1 4 0 .9 2 9 .6

Cash and cash equiva lents at end of ye a r 1 0 5 .3 6 5 .2 4 0 .9

- En d s  -


