




18 DEFERRED INCOME TAX ASSETS AND 

LIABILITIES 

2007 2006

Deferred income tax assets:

- Deferred income tax assets for 
settlement after more than 12 months

34,634 52,734

- Deferred income tax assets for 
settlement within 12 months

6,431 16,143

41,065 68,877

Deferred income tax liabilities:

- Deferred income tax liabilities for 
settlement after more than 12 months

33,630 38,835

- Deferred income tax liabilities for 
settlement within 12 months

5,138 7,435

38,768 46,270

Deferred income tax assets (net) 2,297 22,607

Gross change in deferred income taxes

Balance as at January 1 22,607 52,469

Change arising from reclassifi cation of 
intangible assets (15)

8,195 –

Movement to/from current taxes -984 -22,165

Acquisition of subsidiaries -5,040 -893

Disposal of subsidiary – 52

Transfer to income statement -22,481 -5,982

Transfer to equity – -874

Balance as at 31 December 2,297 22,607

The deferred income tax assets and liabilities 

consist of:

2007 2006

Deferred income tax assets

Tax losses carried forward 33,509 56,757

Other 7,556 12,120

Balance at 31 December 41,065 68,877

The Other deferred income tax assets item 

includes temporary differences for tax-deduct-

ible goodwill and temporised interest.

2007 2006

Deferred income tax liabilities

Intangible assets 24,442 27,492

Subordinated convertible bond 4,643 5,436

Other 9,683 13,342

Balance as at 31 December 38,768 46,270

The other deferred income tax liabilities item 

includes temporary differences relating to the 

insurance reserve for tax purposes, tax-deduct-

ible goodwill and a liability connected with a 

defi ned benefi t pension scheme.

2007 2006

Deferred income tax booked directly 

to equity 

Change in deferred income taxes on the 
equity component of the subordinated 
convertible bond 

– 874

Balance as at 31 December – 874

Changes in non-capitalised balance sheet items 

relating to tax losses carried forward during the 

fi nancial year are as follows:

2007 2006

Unrecognised losses

Balance as at 1 January 9,191 9,388

Additional unrecognised losses 8,958 2,236

Recognition of previously unrecognised 
losses 

– -2,433

Balance as at 31 December 18,149 9,191

The Additional unrecognised losses item 

comprises losses that are not expected to be 

offset in the future.

In view of the improved outlook, previously 

unrecognised losses have now been recog-

nised. In addition in 2006, an unexpected gain 

was booked which enabled losses to be carried 

forward.
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19 TRADE AND OTHER RECEIVABLES

2007 2006

Trade receivables invoiced 764,969 755,425

Trade receivables to be invoiced 24,004 13,341

Trade receivables exposed to risk 788,973 768,766

Bad-debt provision 18,562 20,869

Trade receivables less bad-debt provision 770,411 747,897

Other current receivables 14,399 10,894

Accrued income 15,543 11,088

Balance as at 31 December 800,353 769,879

The payment period of trade receivables total-

ling € 128.7 million (2006: € 132.5 million) 

expired while no bad-debt provision had been 

made. Nor were these receivables covered by 

insurance. These receivables relate to clients 

who had no history of default. The age analysis 

on these receivables is as follows: 

2007 2006

Trade receivables of which the payment 
period has not yet expired 

478,278 463,342

Trade receivables of which the payment 
period has expired 

292,133 284,555

Trade receivables of which the payment 
period has expired and for which a 
provision has been made

18,562 20,869

788,973 768,766

Breakdown of trade receivables of which the 

payment period has not yet expired:

2007 2006

Governments and fi nancial institutions 27,026 20,190

Insured receivables 342,312 320,250

Uninsured receivables 108,940 122,902

Trade receivables of which the payment 
period has not yet expired

478,278 463,342

Receivables from government and fi nancial 

institutions are not insured as the risk of 

default is considered to be negligible.

Insured receivables are insured with an ‘A’ rated 

(S&P) insurance company.

Uninsured receivables include any own risk 

and receivables arising from sales whereby the 

insurance company has set no credit limit or 

whereby the sales exceeded the established 

credit limit. Uninsured receivables consist 

mainly of receivables from small parties oper-

ating in various sectors.

No bad-debt provision has been made for 

receivables of which the payment period has 

not yet expired, nor for the other current receiv-

ables. The payment period on the other current 

receivables has not yet expired.

Breakdown of trade receivables of which the 

payment period has expired:

2007 2006

Up to 90 days after end of payment 
period 

100,586 94,214

91 – 180 days after end of payment 
period

17,790 19,032

181 – 360 days after end of payment 
period

9,212 11,962

361 days or more after end of payment 
period

1,076 7,288

Balance as at 31 December 128,664 132,496

VAT on receivables of which the 
payment period has expired 

48,702 45,981

Insured receivables 114,767 106,078

292,133 284,555

Belgian trade receivables totalling a maximum 

of € 60.6 million have been sold in connection 

with the securitisation programme (23.3), with 

the group retaining the credit risk.
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Developments regarding the bad-debt provi-

sions are as follows:

2007 2006

Balance as at 1 January 20,869 29,085

Provisions made during the year 10,332 12,390

Trade receivables written off -7,494 -13,186

Release during the year -5,150 -6,793

Currency translation differences 5 7

Withdrawal due to disposal of 
subsidiaries

– -634

Balance as at 31 December 18,562 20,869

The creation of bad-debt provisions and 

releases from such provisions are recognised as 

selling expenses in the income statement.

20 CASH AND CASH EQUIVALENTS

2007 2006

Cash and cash equivalents at 31 
December as stated on the balance 
sheet

55,136 39,616

Bank overdrafts -11,604 -27,027

Cash and cash equivalents as stated 
in the cash fl ow statement

43,532 12,589

An amount of € 958 (2006: € 2,658) is not freely 

available to the group and is intended exclu-

sively to cover social security contributions. 

Cash and cash equivalents are lodged exclu-

sively with fi nancial institutions rated no lower 

than ‘A’ (S&P or Moody’s).

21 EQUITY

21.1 SHARE CAPITAL

Paid-up and called-up capital

Number of 

shares 

(x 1,000)

Paid up and 

called up

Share 

premium Total

Balance as at 1 January 2006 31,484 31,484 288,267 319,751

2-for-1 split 31,484 – – –

Issuance resulting from exercise of option rights 150 75 754 829

Balance as at 31 December 2006 63,118 31,559 289,021 320,580

Balance as at 1 January 2007 63,118 31,559 289,021 320,580

Issuance resulting from exercise of option rights 81 41 473 514

Stock dividend 481 241 -241 –

Conversion of convertible bond – – 1 1

Balance as at 31 December 2007 63,680 31,841 289,254 321,095
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Issued at 1 January 2006 31,484

Issuance resulting from exercise of option 
rights up until stock split 

33

Shares outstanding at stock split 31,517

Stock split 31,517

Issuance resulting from exercise of option 
rights after stock split

84

Dividend entitlement at 31 December 2006/ 
Issued at 1 January 2007

63,118

Issuance resulting from exercise of option 
rights 

81

Stock dividend 481

Dividend entitlement at 31 December 2007 63,680

The authorised share capital as at 31 December 

2007 (and 2006) comprised 192 million shares 

with a nominal value of € 0.50. On 13 October 

2006 the shares of USG People N.V. were 

subject to a two-for-one stock split, as a result 

of which the nominal value per share was halved 

from € 1.00 to € 0.50.

Holders of ordinary shares are entitled to the 

distribution of dividends as approved periodi-

cally by the General Meeting of Shareholders. 

Holders are also entitled to one vote per share 

at the company’s shareholders’ meetings. 

The Executive Board proposes to distribute 

a dividend of € 0.81 per share (2006: € 0.72), 

chargeable to the reserves.

21.2 SHARE OPTION PLAN AND SHARE PLAN

The movements regarding share option rights in 2006 were as follows:

Year of 

issurance Valid for

Number 

of partici-

pants Issued

Outstan-

ding at 

1 Jan Expired Exercised

Outstan-

ding at 

31 Dec

Exercise 

price (€)

2001 5 jaar 183 138,894 13,742 1,204 12,538 0 10.85

2002 5 jaar 174 162,904 21,456 840 10,208 10,408 11.60

2003 5 jaar 454 186,676 73,406 13,104 44,884 15,418 4.58

2004 5 jaar 318 283,558 208,128 4,176 81,994 121,958 5.63

316,732 19,324 149,624 147,784

The movements regarding share option rights in 2007 were as follows:

2002 5 jaar 174 162,904 10,408 504 9,904 0 11.60

2003 5 jaar 454 186,676 15,418 -350 8,252 7,516 4.58

2004 5 jaar 318 283,558 121,958 -19,335 65,633 75,660 5.63

147,784 -19,181 83,789 83,176

The number of expired option rights is negative as a result of 23,000 option 

rights previously being wrongly recognised as having expired. 

For the exercise of the 83,789 option rights 81,121 new shares were issued, 

while 2,668 shares were issued which were held as treasury shares.

No new option rights have been granted to employees since 2005. 
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All outstanding option rights can be exercised 

as soon as they are granted. As all outstanding 

option rights were exercisable at 1 January 2006, 

no costs relating to the option rights are recog-

nised in the 2006 and 2007 income statement.

In 2007, the number of option rights exercised 

was 83,789 (2006: 149,624 option rights (post 

split)) at an average price of € 33.41 (2006: 

€ 30.98). The total value of option rights exer-

cised equalled € 0.5 million (2006: € 0.8 million).

The movements regarding the share plan in 2006 were as follows:

Year 

granted Expiry

Number 

of partici-

pants

Granted in 

2006

Expired 

in 2006

Balance 

as at end-

2006

Average price 

for determining 

fair value (€)

Key management 2006 2008 6 131,000 – 131,000 31.93

2006 2011 5 30,750 – 30,750 31.93

Other 2006 2008 100 121,682 – 121,682 30.33

2006 2011 100 30,421 – 30,421 30.33

The movements regarding the share plan in 2007 were as follows:

 

Year 

granted Expiry

Number 

of partici-

pants

Balance as 

at end-

2006

Expired

in 2007

Balance 

as at end-

2007

Average price 

for determining 

fair value (€)

Key management 2006 2008 6 131,000 – 131,000 31.93

2006 2011 5 30,750 2,250 28,500 31.93

Other 2006 2008 100 121,682 15,624 106,058 30.33

2006 2011 100 30,421 3,906 26,515 30.33

In 2007, a total of 200,000 shares were repur-

chased for the Unique Share Plan. Management 

has not yet decided whether the remaining 

shares required will be repurchased or whether 

new shares will be issued.

The Unique Share Plan covers the period from 

1 January 2005 to1 January 2011. The initial 

unconditional allocation of shares will take 

place after a period of three years, in May 2008. 

The principal performance criteria for the fi nan-

cial years 2005, 2006 and 2007 are:

● Average annual revenue growth of 

USG People of at least 12.5% over the period as 

a whole;

● EBITA equalling no less than 6.5% of revenue 

in 2007;

● Allocation will only take place on condition 

that both criteria are met and on condition that 

the participant is still employed by the group in 

May 2008. 

Additional shares will also be granted in May 

2011, provided the participant has retained the 

shares obtained in May 2008 until year-end 

2010 and provided the participant is still in 

USG People’s employment at that time.

The fair value is based on the quoted price 

of USG People N.V. shares at the time the 

share plan was effectively allocated, taking 
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into account expected future dividends (as 

determined in the group’s dividend policy). 

The wage tax and social security premiums of 

the members of the Board and the Executive 

Committee are payable by the company. The 

costs are allocated to the years during which 

the performance of the shares’ recipient took 

place.

21.3 NAMED RESERVES

Named reserves can be broken down as follows:

2007 2006

Equity component of subordinated 
convertible bond

14,716 14,716

Share plan 6,093 2,278

Shares repurchased -4,826 –

Currency translation differences -102 -21

15,881 16,973

In October 2007, a total of 200,000 were repur-

chased at an average price of € 24.13. These 

shares were repurchased in connection with the 

expected issuance of shares under the Unique 

Share Plan (zie 21.2).

21.4 RETAINED EARNINGS

Distribution of retained earnings is not subject 

to any restrictions other than legal  restrictions, 

which did not apply to USG People N.V. at 

end-2007.

22 EARNINGS PER SHARE

Average earnings per share in 2007 amounted 

to € 2.21 (2006: € 1.76). Average earnings per 

share after dilution in 2007 equalled € 2.04 

(2006: € 1.63). Average earnings per share at 

31 December 2007 is based on net income 

available to ordinary shareholders, equalling 

€ 140,011 (2006: € 110,853), and the weighted 

average number of outstanding shares in 2007, 

equalling 63,423 (2006: 63,016) and is calculated 

as follows:

22.1 NET EARNINGS PER SHARE

The entire net income of € 140,011 (2006: 

€ 110,853) is available to ordinary shareholders.

Weighted average number of ordinary shares

2007 2006

(x 1,000 shares)

Issued at 1 January 63,118 31,484

Issuance resulting from exercise of 
option rights up until stock split 

– 20

Stock split at 13 October 2006 – 31,504

Issuance resulting from exercise of 
option rights (for 2006 after stock 
split)

60 8

Issuance resulting from issue in 
connection with stock dividend and 
conversion of convertible bond

303 –

Treasury shares -58 –

Weighted average number of shares 
during the year

63,423 63,016

22.2 NET EARNINGS PER SHARE ADJUSTED FOR 

DILUTION 

Average earnings per share after dilution at 

31 December 2007, equalling € 2.04 (2006: 

€ 1.63), is based on net income available to 

ordinary shareholders, equalling € 140,011 

(2006: € 110,853), plus the interest on the subor-

dinated convertible bond and the weighted 

average number of outstanding shares in 2007 

after dilution, equalling 69,925 (2006: 69,583), 

and is calculated as follows:
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Net income available to ordinary shareholders 

(after dilution)

2007 2006

Net income available to ordinary 
shareholders

140,011 110,853

Net interest effect on convertible bonds 2,570 2,570

Net income available to ordinary 
shareholders (after dilution)

142,581 113,423

Weighted average number of ordinary shares 

(after dilution)

2007 2006

(x 1,000 shares)

Weighted average number of shares 63,423 63,016

Effect of outstanding convertible bonds 6,419 6,419

Effect of outstanding option rights 83 148

Weighted average number of shares (after 
dilution) as at 31 December 

69,925 69,583

22.3 DIVIDEND PER SHARE

Dividends distributed during 2007 amounted 

to € 45,445 (€ 0.72 per share). Of this sum, 

€ 29,170, was distributed in cash and the 

remainder in shares (481,327 shares). In 2006, 

cash dividends totalling € 12,602 (€ 0.20 per 

share) were distributed. At the General Meeting 

of Shareholder on 29 April 2008 a dividend of 

€ 0.81 per share will be proposed for 2007 (total 

dividend distribution: € 51,581). The amount of 

this dividend proposal has not been recognised 

in these fi nancial statements.

23 NON-CURRENT INTEREST-BEARING 

BORROWINGS AND LIABILITIES

This note contains information on the contrac-

tual terms of the non-current interest-bearing 

borrowings and liabilities. For more information 

on the interest risk exposure, please refer to 

note 28.

2007 2006

Carrying amount of non-current interest-
bearing borrowings and liabilities 

476,063 625,676

Current portion of the borrowings -15,564 -194,579

460,499 431,097
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Conditions and repayment terms 2007 based on carrying amount

Total

1 year 

or less 1-2 years 2-5 years

More than 

5 years

Subordinated convertible bond 96,790 – – 96,790 –

Start subordinated loan 75,000 12,500 12,500 37,500 12,500

Syndicated loan, tranche A 296,858 – 36,043 260,815 –

Other non-current credit facilities 5,627 2,067 3,560 – –

Financial lease commitments 1,788 997 769 22 –

476,063 15,564 52,872 395,127 12,500

Conditions and repayment terms 2006 based on carrying amount

Total

1 year 

or less 1-2 years 2-5 years

More than 

5 years

Subordinated convertible bond 93,682 – – – 93,682

Securitisation programme 49,157 49,157 – – –

Start subordinated bond (4 %) 87,500 12,500 12,500 37,500 25,000

Syndicated loan, tranche A 296,786 36,516 36,637 223,633 –

Other non-current credit facilities 4,000 2,000 2,000 – –

Financial lease commitments 869 724 145 – –

531,994 100,897 51,282 261,133 118,682

23.1 SYNDICATED LOAN 

2007 2006

Net proceeds of syndicated loan, 
tranche A

296,786 295,787

Waiver fee -750 –

Interest expenses 14,753 15,378

Interest paid -13,931 -14,379

Carrying amount of tranche A liability 
as at 31 December

296,858 296,786

The interest expenses on the syndicated loan 

were calculated using the effective interest 

method, whereby an effective interest rate of 

4.97% applied to the liability component.

On 17 November 2005, a syndicated credit 

facility totalling € 700 million was agreed for a 

period of 5 years. The facility was renegiotiated 

on 17 May 2007 to take advantage of the attrac-

tive conditions (including lower interest rates) 

on the syndicated market at that time and to 

capitalise on the group’s strongly improved 

balance sheet position. The repayment terms 

were also renegotiated (see below). The facility 

comprises three different tranches: 

● Tranche A: a € 300 million term loan, of which 

€ 18.75 million is payable on a semi-annual 

basis from 17 May 2009 (was May 2007) and the 

remainder (€ 150 million + € 18.75 million) on 

17 November 2012 (was November 2010). This 

term loan has been taken up in full; 

● Tranche B: a € 215 million revolving credit 

facility, of which € 44 million had been taken up 
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as a loan at end-2007 (2006: nil). Furthermore, 

the € 100 million of this credit facility that has 

been reserved as a backstop facility for the 

commercial paper programme (see 26) was not 

taken up at end-2006 or end-2007;

● Tranche C: € 185 million ancillary facilities 

available in the form of short-term credits and 

bank guarantees from the syndicate banks.

This loan is subject to covenant agreements 

with the banks under which the Senior Leverage 

ratio (3.1.3) is not permitted to exceed 2.5 and 

a maximum annual value has been set for 

 acquisitions for the entire duration of the loan. 

The group fulfi lled these conditions in both 2007 

and 2006.

Interest expenses and commitment fee

Interest expenses on that portion of the syndi-

cated credit facility drawn on are calculated 

using the one-month to six-month EURIBOR rate 

(depending on the interest period selected), 

increased by an interest margin. In 2007 this 

interest margin dropped from 85 basis points 

to 45 basis points. The average interest rate 

in 2007 for tranche A and tranche B equalled 

4.62% (2006: 3.85%). In 2007, a sum of € 367 

(2006: € 612) was paid in commitment fees and 

charged to the result as a fi nancial expense.

23.2 SUBORDINATED CONVERTIBLE BOND

2007 2006

Carrying amount as at 1 January 93,682 90,776

Conversion -1 –

Interest expenses 6,559 6,356

Interest paid -3,450 -3,450

Carrying amount as at 31 December 96,790 93,682

On 28 September 2005 the group issued a 

7-year, subordinated convertible bond worth 

€ 115 million. The bond can be redeemed with 

5 years, if the share price exceeds 130% of the 

conversion price for at least 20 working days 

within a period of 30 working days. Conversion 

can take place at any time at the request of the 

bond holders, at a conversion price of € 17.91. 

In 2007, one (2006: zero) bond was offered for 

conversion. The coupon rate equals 3.0% and is 

payable annually at 18 October. 

From 2007 (including comparative fi gures for 

2006) the subordinated convertible bond will be 

recognised as a non-current debt. This change 

in accounting practice is due to the fact that 

the group is neither obliged nor entitled to early 

redemption of the loan. The new method of 

presentation provides a clearer insight into the 

group’s solvency and liquidity. The change in 

accounting practice has no consequences for 

either result or equity in 2007 or previous years.

Interest expenses on the subordinated convert-

ible bond are calculated using the effective 

interest method, whereby an effective interest 

rate of 7.0% applies to the liability component.

23.3 OTHER CREDIT FACILITIES

The credit facilities listed below do not come 

under syndicated credit:

● Subordinated loan ‘Start’ 

In March 2003 a subordinated loan of € 100 

million was agreed with the former shareholder 

of Start Holding BV (subsidiary). The loan is 

repayable in eight annual instalments of € 12.5 

million. The fi rst instalment fell due on 5 March 

2006 and the last falls due on 5 March 2013. 

This term loan has a fi xed interest rate of 4%;

● Securitisation programme of Start People N.V. 

(subsidiary)

On 17 December 2002 a  securitisation 

programme for the receivables of Start People N.V. 

was agreed with ING Belgium. The extension 

option included in the fi ve-year programme was 

used to extend the programme by 364 days. 

An interest rate based on one-month EURIBOR 

applies to this securitisation programme. Of the 

€ 50 million of available fi nancing € 45.6 million 

had been taken up at end-2007 (2006: € 49 

million). Trade receivables with a value of € 60.6 

million have been sold under the securitisation 

programme.
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23.4 FINANCIAL LEASE COMMITMENTS

The fi nancial lease commitments fall due as 

follows:

2007 2006

Payments Interest Principal Payments Interest Principal

2-5 years 24 2 22 – – –

1-2 years 813 44 769 152 7 145

Within 1 year 1,068 71 997 761 37 724

1,905 117 1,788 913 44 869

No conditional lease payments are due under 

the terms of the lease contracts. In 2007, the 

interest rate applicable to fi nancial lease 

commitments was 6.5% (2006: 5.1%). 

Interest expenses on the fi nancial lease 

commitments are calculated using the effective 

interest method, whereby an effective interest 

rate of 5.0% applies to the liability component.

24 PENSION-RELATED RECEIVABLES AND 

PROVISIONS

The group contributes to a number of defi ned 

benefi t pension schemes which provide for 

pensions for employees when they reach retire-

ment age. These schemes apply to portion of 

the workforce in the Netherlands. Other coun-

tries where the group operates have defi ned 

contribution schemes and/or retirement provi-

sions that comply with the national regulations 

and customs in those countries. 

The determination of costs for the year takes 

into account the nature of the scheme, which 

provides for indexation of pension  entitlements 

insofar as the separate pension trusts’ invest-

ment proceeds exceed the  actuarially required 

interest and insofar as surplus interest is 

available.
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2007 2006

Pension-related provisions

Present value of fully fi nanced liabilities 4,353 4,732

Fair value of fund investments 2,840 3,610

Net liability 1,513 1,122

The pension liability relates to the settlement 

of the early-retirement scheme liability for 

employees of Start Netherlands with Stichting 

Prestart.

2007 2006

Receivables arising from pension schemes

The amounts presented in the balance 
sheet can be broken down as follows:

Present value of fully fi nanced liabilities 80,552 77,309

Fair value of fund investments 83,554 89,115

Net liability 3,002 11,806

Unrealised actuarial gains and losses 1,990 -1,242

Subtotal 4,992 10,564

The pension receivable of € 4,992 at end-2007 

(2006: € 10,564) which has been recognised 

under Other fi xed assets relates to the surplus 

of the pension schemes of Start Netherlands 

and Call It.

24.1 MOVEMENTS IN PENSION LIABILITIES AND 

INVESTMENTS

2007 2006

Liabilities

Pension scheme balance as at 1 January 77,309 82,788

First pay-out (Call It) 2,861 –

Current service costs 2,884 3,478

Interest costs 3,440 3,289

Plan members’ contribution – 95

Actuarial gains and losses -4,085 -10,199

Benefi ts paid -1,669 -1,135

Expenses paid -188 -1,007

Balance as at 31 December 80,552 77,309

Plan assets

Balance as at 1 January 89,115 87,311

First pay-out (Call It) 2,811 –

Expected return on plan assets 3,907 3,487

Actuarial gains and losses -10,573 -1,173

Employer’s contribution – 1,537

Members’ contribution 151 95

Benefi ts paid -1,669 -1,135

Expenses paid -188 -1,007

Balance as at 31 December 83,554 89,115

24.2 EXPENSES AS RECOGNISED IN THE 

INCOME STATEMENT 

2007 2006

Current service costs 2,884 3,478

Interest costs 3,440 3,289

Expected return on plan assets -3,907 -3,487

Total, recognised under employee costs 2,417 3,280
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24.3 PRINCIPAL ACTUARIAL ASSUMPTIONS 

The principal actuarial assumptions at the 

balance sheet date are as followed (expressed 

as weighted averages):

2007 2006

Discount rate at 31 December 5.40% 4.50%

Expected long term rate of return 
on assets at 31 December

5.00% 4.25%

Future salary increases 3.00% 3.00%

Future pension increases 0.50% 0.00%

Future infl ation 2.00% 2.00%

Calculations of the mortality rate at year-end 

2007 are based on GBM/V 2000-2005 (-2/-1); 

in 2006 GBM/V 1995-2000 (-2/-1) was used.

In the Netherlands the assumptions concerning 

the expected return on investments are based 

on the spread of investments as set out in 

the contract with Nationale Nederlanden. 

At end-2007, the actual spread of investments 

compared to the spread set out in the contract 

was as follows:

Planned 

spread

Actual spread 

at 31 Dec 2007

Equities 20% 21.7%

Bonds 80% 78.1%

Other 0% 0.2%

Total 100% 100%
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25 OTHER PROVISIONS

Restructuring 

provisions

Personnel-

related 

provisions

Other 

provisions Total

Balance as at 1 January 2006 28,104 1,064 4,537 33,705

Acquisition of subsidiaries 

Provisions made during the year 1,466 2,400 8,397 12,263

Provisions used during the year -11,233 -374 -1,964 -13,571

Provisions reversed during the year -4,421 – -1,773 -6,194

Currency translation differences – – 3 3

Balance as at 31 December 2006 13,916 3,090 9,200 26,206

Non-current 3,343 1,412 4,960 9,715

Current 10,573 1,678 4,240 16,491

Balance as at 31 December 2006 13,916 3,090 9,200 26,206

Balance as at 1 January 2007 13,916 3,090 9,200 26,206

Acquisition of subsidiaries – – 21 21

Provisions made during the year 1,814 4,167 2,264 8,245

Provisions used during the year -7,268 -1,631 -2,312 -11,211

Provisions reversed during the year -2,535 -799 -2,891 -6,225

Currency translation differences – – 5 5

Balance as at 31 December 2007 5,927 4,827 6,287 17,041

Non-current 2,282 2,028 3,186 7,496

Current 3,645 2,799 3,101 9,545

Balance as at 31 December 2007 5,927 4,827 6,287 17,041
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In 2005, restructuring provisions were made for 

the costs connected with merging the Shared 

Service Centers in countries where both former 

USG companies and former Solvus companies 

are present. The non-current portion of the 

remaining restructuring provision primarily 

concerns lease commitments on buildings that 

are no longer in use following the aforemen-

tioned restructuring (including a portion arising 

from the merger of USG and Start). During 

2006 and 2007, part of the restructuring provi-

sion was reversed as less of the provision was 

required for employee severance arrangements 

and following a reassessment of the prospects 

for letting vacant premises. 

The personnel-related provisions include 

continuation of wage payment during extended 

periods of sickness and payments upon termi-

nation of service for reasons other than retire-

ment. The provisions were determined on the 

basis of expectations concerning the recovery 

of sick employees, staff turnover, likely wage 

increases and a discount rate of 4.5%.

The other provisions include provisions for the 

settlement of a number of legal proceedings. 

26 BANK OVERDRAFTS AND BORROWINGS

2007 2006

Commercial paper programmes 47,334 90,415

Securitisation programme 45,558 –

Current component of non-current 
borrowings

15,564 100,897

Syndicated loan, tranche B 44,000 –

Bank overdrafts 11,604 27,027

Other – 1,303

164,060 219,642

USG People International N.V. has  commercial 

paper programmes with various banks with 

a total value of € 100 million. A sum of € 100 

million from tranche B of the syndicated loan 

is reserved as a back stop to cover these 

programmes. Financing expenses are based 

on short-term EURIBOR. 

27 TRADE AND OTHER PAYABLES

2007 2006

Trade payables 49,400 55,472

Other payables 459,670 459,232

Accrued liabilities 46,563 55,386

555,633 570,090

28 INTEREST-RATE RISK

The group has a wide range of interest-rate 

sensitive borrowings at its disposal to manage 

the liquidity and cash requirements of its day-to-

day operations. As the derivatives do not qualify 

for hedge accounting under IAS39, the effective-

ness or otherwise of hedging does not apply.

Derivatives are only agreed with fi nancial insti-

tutions rated no lower than ‘A’ (S&P or Moody’s). 

The interest rate risks are managed as follows: 

28.1 INTEREST-RATE DERIVATIVE RELATIVE TO 

TRANCHE A OF THE SYNDICATED LOAN 

In light of the rising EURIBOR rate at the end 

of 2007, the interest-rate hedge cap was sold 

for € 7.4 million while at the same time 50% of 

the digital fl oor was acquired for a sum of € 2.6 

million, resulting in a net gain of € 4.8 million. 

The remaining digital fl oor at end-2007 equalled 

a negative € 2.4 million. No margin needs to be 

maintained for this negative value.

With the above objective in mind, the group 

subscribed to a zero-cost conditional cap on 

€ 300 million for a period of fi ve years to hedge 

the interest-rate risk on tranche A of the syndi-

cated loan. 

As soon as the 6-month EURIBOR rose above 

the 3% cap during the fi rst 3 years, and above 

3.35% during years 4 and 5, the banks repaid 

the group the difference between the 6-month 

EURIBOR and the 3% and 3.35% respectively. 

The notional amount on which this hedge was 

calculated followed the same repayment plan 

as tranche A of the syndicated loan prior to its 

renegotiation. 
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No premium was paid for this interest-rate 

hedge (compared to a normal annual premium 

of 0.22%), as an additional interest margin of 

1.09% was payable if the difference between 

the 10-year EURIBOR swap rate and the 

two-year EURIBOR swap rate (digital fl oor) 

at the due date at the end of each six-month 

period was less than 0.50%. In that case, 

additional interest of 1.09% over the past six 

months would be payable by the group. As a 

result, in this worst-case scenario the ceiling on 

interest expense (excluding margin) would be 

no more than 4.09% (excluding margin) during 

the fi rst three years, and no more than 4.44% 

(excluding margin) in the two subsequent years. 

Taking account of interest rates on the money 

and capital markets at 31 December 2006, this 

interest hedge represented a negative (mark to 

market) value of € 192. 

28.2 OTHER INTEREST-RATE DERIVATIVES

● In 2004 complementary interest-rate hedging 

was agreed on a notional amount of € 75 million, 

running from the end of 2005 to the end of 2007 

to replace an interest-rate hedging instrument 

which expired at the end of 2005. No premium 

was payable on this interest-rate hedge.

The group received an interest-rate payment 

of 6-month EURIBOR (this equalled 3.85% 

at end-2006) and paid 6-month EURIBOR ‘in 

arrears’. The cap on the 6-month EURIBOR 

was 3.49% and the knock-out was 4.5%. If the 

6-month EURIBOR ‘in arrears’ was less than 

3.49% or greater than 4.5%, the group paid the 

market interest rate. Otherwise the group paid 

the 3.49% cap. This interest rate swap was 

wound up at 31 December 2007. At end-2006 

this interest-rate swap represented an unreal-

ised (mark to market) value of € 238. 

● In 2006 a € 2 million notional interest-rate 

swap (type: Convertible swap) was concluded 

that matures on 30 May 2008. If the 3-month 

EURIBOR is lower than 4.5% in any year, then 

3.45% is payable on the notional amount. If 

the 3-month EURIBOR is higher than 4.5% in 

any year, then the 3-month EURIBOR less 0.1% 

per year is payable. The bank, however, paid 

the 3-month EURIBOR. At 31 December 2006 

this interest-rate swap represented a negative 

unrealised (mark to market) value of € 74. This 

interest-rate hedge was wound up early during 

2007.

29 CONTINGENT ASSETS AND LIABILITIES

29.1 CONTINGENT ASSETS

USG People N.V. is a party to an earn-out agree-

ment connected with the divestment of Luzac 

in April 2006. USG People N.V. is entitled to 

a maximum of € 2 million if Luzac’s results 

reach a certain level in 2009. No amounts have 

been recognised in the fi nancial statements in 

connection with this, given that the amount of 

the earn-out is contingent upon Luzac’s results 

in 2009.

29.2 CONTINGENT LIABILITIES, OPERATING 

LEASE 

Third-party property rental commitments 

and lease and other liabilities totalled around 

€ 257.7 million for the year (2006: € 226.7 

million). A breakdown of these liabilities 

according to maturity is as follows:

2007 2006

Less than one year 64,056 57,038

1-5 years 135,162 113,495

More than 5 years 58,525 56,148

257,743 226,681

The group leases a number of offi ces under an 

operating lease construction. The maturity of 

these contracts ranges from three to 12 years, 

with an option to renew at the end of that 

period.

29.3 OTHER CONTINGENT LIABILITIES

● In connection with the nature of the group’s 

activities, bank guarantees for a total amount 

of € 76,977 (2006: € 69,054) have been issued.
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30 RELATED PARTIES

30.1 REMUNERATION OF KEY MANAGEMENT

2007 2006

Salaries and other short-term staff 
remuneration

4,603 4,723

Pensions 336 463

Share-based remuneration 3,098 3,533

Remuneration of Supervisory Board 219 203

8,256 8,922

Share-based remuneration relates to the 

portion of Unique Share Plan costs allocated.

31 EVENTS AFTER THE BALANCE 

SHEET DATE

In February 2008 the group acquired Allgeier DL 

GmbH (the temporary employment business of 

Allgeier AG) in Germany for around € 175 million. 

The acquisition is subject to approval by the 

German antitrust authorities. The acquired 

operations generate annual revenue of around 

€ 200 million. Due to the short period of time 

between the acquisition date and the prepara-

tion of these fi nancial statements, purchase 

price allocation could not be carried out and 

completed in time to be included in this report. 

Figures pertaining to the acquisition will be 

recognised in the 2008 fi nancial statements.

32 PRINCIPAL SUBSIDIARIES AND SHAREHOLDINGS OF USG PEOPLE N.V.

Company Stake owned Town, Country

Call IT 100.00 Ostende, Belgium

Express Medical 100.00 Braine l’Alleud, Belgium

Receptel 100.00 Antwerp, Belgium

Secretary Plus Management Support 100.00 Antwerp, Belgium

Start People 100.00 Antwerp, Belgium

Unique 100.00 Antwerp, Belgium

USG Innotiv 100.00 Antwerp, Belgium

USG People International 100.00 Antwerp, Belgium

   

Creyf’s 100.00 Munich, Germany

Geko Zeitarbeit 100.00 Dortmund, Germany

Secretary Plus 100.00 Munich, Germany

Unique Personal 100.00 Munich, Germany

   

Multi Compta 100.00 Paris, France

Secretary Plus 100.00 Paris, France

Start People France 100.00 Boulogne Billancourt, 
France

USG Innotiv 100.00 Paris, France

   

Start People 100.00 Milan, Italy
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Company Stake owned Town, Country

Start People 100.00 Luxemburg, Luxemburg

   

Ad Rem Young Professionals 100.00 Almere, Netherlands

Call IT 100.00 Weert, Netherlands

Content 100.00 Almere, Netherlands

Creyf’s Interim 100.00 Almere, Netherlands

Secretary Plus Management Support 100.00 Almere, Netherlands

StarJob 100.00 Almere, Netherlands

Start People 100.00 Almere, Netherlands

Technicum Uitzendburo 100.00 Almere, Netherlands

Unique Netherlands 100.00 Almere, Netherlands

USG Capacity 100.00 Almere, Netherlands

USG Energy 100.00 Beverwijk, Netherlands

USG Innotiv 100.00 Almere, Netherlands

USG Restart 100.00 Almere, Netherlands

Utrechtse Juristen Groep 100.00 Utrecht, Netherlands

   

Start People 100.00 Vienna, Austria

   

Start People 100.00 Warsaw, Poland

   

Start Empresa 100.00 Lisbon, Portugal

   

Start People 100.00 Madrid, Spain

Unique 100.00 Madrid, Spain

   

Start People 100.00 Bratislava, Slovakia

   

Start People 100.00 Prague, Czech Republic

   

Start People 100.00 Geneva, Switzerland
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33 CORPORATE FINANCIAL STATEMENTS

33.1  CORPORATE INCOME STATEMENT

2007 2006

Net income of subsidiaries 192,974 114,802

Income from disposal of subsidiaries 247 17,847

Net income of USG People N.V. -53,210 -21,796

Net income 140,011 110,853

 

33.2 CORPORATE BALANCE SHEET AT 31 DECEMBER (BEFORE PROFIT APPROPRIATION)

Note
2007 2006

Non-current assets

33.6 Property, plant and equipment 82 –

33.7 Goodwill 736,467 717,510

33.8 Intangible assets 2,128 –

33.9 Financial fi xed assets 439,117 381,696

1,177,794 1,099,206

Current assets

Receivables 62,959 646

Taxes 21,103 19,797

Cash and cash equivalents – 1

84,062 20,444

Total assets 1,261,856 1,119,650

33.10 Shareholders’ equity

Paid-up and called-up capital 31,841 31,559

Share premium 289,254 289,021

Other reserves 223,578 142,987

Net income for the fi nancial year 140,011 110,853

684,684 574,420

33.12 Non-current liabilities 456,148 335,270

33.13 Provisions 7,071 7,333

33.14 Current liabilities 113,953 202,627

Total liabilities 1,261,856 1,119,650
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33.3 NOTES TO THE CORPORATE INCOME 

STATEMENT AND BALANCE SHEET 

33.4 PRINCIPLES FOR PREPARING THE 

CORPORATE FINANCIAL STATEMENTS 

The corporate fi nancial statements of 

USG People N.V. are prepared in accordance 

with the legal regulations of Part 9, Book 2 of the 

Dutch Civil Code. In this context the group makes 

use of the option provided under article 2:362 

section 8 of the Dutch Civil Code to apply the 

same principles of valuation and determination 

of results in the corporate fi nancial statements 

(including the principles of presentation for 

fi nancial instruments such as equity and debt) 

as those applied in the consolidated fi nancial 

statements.

33.5 PRINCIPLES OF VALUATION AND 

DETERMINATION OF RESULTS

The principles of valuation and determination 

of results for the corporate income statement 

are the same as for the consolidated fi nancial 

statements. Where no further principles are 

stated, please refer to the principles set out in 

the consolidated fi nancial statements.

Goodwill

Goodwill is determined using the same prin-

ciples that apply to the consolidated fi nancial 

statements.

The goodwill presented in the corporate 

balance sheet concerns goodwill on directly 

acquired interests in group companies.

Goodwill on directly acquired interests in group 

companies is capitalised at the level of the 

subsidiaries of USG People N.V. that acquire 

these interests and are included in the net 

asset value of these subsidiaries.

Goodwill relating to direct interests in other 

subsidiaries over which signifi cant infl uence can 

be exercised is included in the value of these 

subsidiaries as part of the acquisition price.

Subsidiaries

Participating interests in group companies and 

other companies in which USG People N.V. holds 

a controlling stake or over which it has central 

management control are recognised at net 

asset value. The net asset value is determined 

by measuring the assets, provisions and liabili-

ties and calculating the result using the prin-

ciples that apply to the consolidated fi nancial 

statements.

33.6 PROPERTY, PLANT AND EQUIPMENT

2007 2006

Balance as at 1 January

Acquisition price 41 41

Cumulative depreciation and 
impairment

41 25

Carrying amount as at 1 January – 16

Investments during the year 87 –

Depreciation during the year 5 16

Carrying amount as at 31 December 82 –

Breakdown of carrying amount:

Acquisition price 128 41

Cumulative depreciation and 
impairment

46 41

Carrying amount as at 31 December 82 –
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33.7 GOODWILL

2007 2006

Balance as at 1 January 717,510 697,079

Movement due to acquisition of subsidiary 2,943 30,331

Movement due to disposal of subsidiaries -2,211 –

Subsequent payment commitments relating to previous 
acquisitions

705 –

Impairment -1,170 -9,900

Decline in goodwill relating to recognition of previously 
unrecognised losses of acquired subsidiaries carried forward

-2,452 –

Reclassifi cation 21,142 –

Balance as at 31 December 736,467 717,510

Acquisition price 737,637 717,510

Impairment -1,170 –

Balance as at 31 December 736,467 717,510

33.8 INTANGIBLE ASSETS 

2007 2006

Balance as at 1 January – –

Investments during the year 2,621 –

Amortisation during the year 493 –

Carrying amount as at 31 December 2,128 –

Breakdown of carrying amount:

Acquisition price 2,621 –

Cumulative amortisation and impairment 493 –

Carrying amount as at 31 December 2,128 –
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33.9 FINANCIAL FIXED ASSETS

 

Receivables from 

group companies

Participating interests 

in group companies Total

Balance as at 1 January 2006 93,478 184,924 278,402

Investments – 2,968 2,968

Divestments -10,896 -3,580 -14,476

Result of subsidiaries – 114,802 114,802

-10,896 114,190 103,294

Balance as at 31 December 2006 82,582 299,114 381,696

Transfer to current receivables -16,064 – -16,064

Balance as at 1 January 2007 66,518 299,114 365,632

Investments – 33,727 33,727

Reclassifi cation -21,142 -21,142

Other corrections on previous years – -281 -281

Result of subsidiaries – 192,974 192,974

Divestments – -847 -847

Winding up of subsidiaries – 367 367

Dividends from subsidiaries – -114,380 -114,380

Repayments on borrowings -17,000 – -17,000

Currency translation differences – 67 67

-17,000 90,485 73,485

Balance as at 31 December 2007 49,518 389,599 439,117

33.10 CURRENT RECEIVABLES

2007 2006

Group receivables 62,704 –

Other receivables 255 646

62,959 646
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33.11 EQUITY

Paid-up and called-up capital 

The authorised capital at both 31 December 2007 

and 31 December 2006 stood at € 96 million, 

divided into 192,000,000 ordinary shares with a 

nominal value of € 0.50 each.

Paid-up and 

called-up 

capital

Share 

premium 

reserve

Currency 

translation

reserve

Other 

reserves

Resultfor 

the year Total

Balance as at 1 January 2006 31,484 288,267 – 131,381 21,077 472,209

Income for the year – – – – 110,853 110,853

Employee option rights exercised 75 754 – – – 829

Income added to other reserves – – – 8,475 -8,475 –

Dividend distribution – – – – -12,602 -12,602

Equity component of convertible bond – – – 874 – 874

Currency translation differences – – -21 – – -21

Share plan – – – 2,278 – 2,278

Balance as at 31 December 2006 31,559 289,021 -21 143,008 110,853 574,420

Balance as at 1 January 2007 31,559 289,021 -21 143,008 110,853 574,420

Income for the year – – – – 140,011 140,011

Employee option rights exercised 41 473 – – – 514

Income added to other reserves – – – 81,683 -81,683 –

Dividend distribution 241 -241 – – -29,170 -29,170

Conversion of convertible bond – 1 – – – 1

Currency translation differences – – -81 – – -81

Repurchase of shares – – – -4,826 – -4,826

Share plan – – – 3,815 – 3,815

Balance as at 31 December 2007 31,841 289,254 -102 223,680 140,011 684,684
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33.12 NON-CURRENT LIABILITIES

2007 2006

Value of non-current interest-bearing borrowings and liabilities 468,648 477,968

Current portion of non-current borrowings -12,500 -142,698

456,148 335,270

Total

Within 

1 year 1-2 years 2-5 years

More than 

5 years

Subordinated convertible bond 96,790 – – 96,790 –

Start subordinated loan 75,000 12,500 12,500 37,500 12,500

Syndicated loan, tranche A 296,858 – 36,043 260,815 –

468,648 12,500 48,543 395,105 12,500

33.13 PROVISIONS

2007 2006

Deferred income tax liabilities 6,069 6,255

Personnel-related and other 
provisions

1,002 1,078

7,071 7,333

The other provisions of € 1,002 (2006: € 1,078) 

were taken to cover long-service awards, 

continuation of wage payment during extended 

period of sickness and legal claims.

33.14 CURRENT LIABILITIES

2007 2006

Bank overdrafts and 
borrowings

44,000 –

Current part of borrowings 12,500 142,698

Trade and other payables 11,968 11,011

Debts to group companies 43,070 48,727

Interest-rate derivatives 2,415 191

113,953 202,627

33.15 EMPLOYEES

At end-2007 USG People N.V. employed 49 

(2006: 48) people, all in the Netherlands.

33.16 LIABILITY

The Company and most of its Dutch operating 

companies together form a fi scal unity for 

corporation tax purposes. Each of the operating 

companies is jointly and severally liable for 

income tax payable by all companies belonging 

to the fi scal unity.
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33.17 REMUNERATION OF THE EXECUTIVE 

BOARD AND SUPERVISORY BOARD

Remuneration of members of the Company’s 

Executive Board is as follows:

Fixed 

salary 

component

Pension 

contri-

bution

Variable 

cash 

component Total

R. Icke

2007 650 97 405 1,152

2006 650 97 371 1,118

R. Zandbergen

2007 455 68 405 928

2006 455 68 371 894

A. Dehaze

2006 520 78 371 969

33.17.1 REMUNERATION POLICY

The USG People remuneration policy for 

members of the Executive Board was proposed 

by the Supervisory Board and adopted by the 

General Meeting of Shareholders on 9 May 

2006. The authority to determine the level of 

remuneration and other terms of employment 

lies with Supervisory Board, with due observ-

ance of the aforementioned policy. 

The remuneration of Executive Board members 

comprises a fi xed and a variable  component. 

The fi xed component is assessed and estab-

lished for longer periods, taking into account 

the level of experience and responsibility of the 

board members concerned. The variable compo-

nent consists of a bonus worth a maximum of 

0.2 per cent of the EBITA of USG People N.V. 

Half of this 0.2 per cent is conditional upon 

the company meeting the EBITA and revenue 

growth targets set in the budget. The other half 

is calculated based on actual EBITA. Short-term 

bonus payments may be cut if the target set for 

DSO (days sales outstanding) is missed.

In addition to the aforementioned short-

term variable remuneration, Executive Board 

members have been granted a long-term 

variable bonus incentive (Unique Share Plan). 

This bonus is payable in USG People shares 

and is conditional upon certain targets for 

revenue growth and other results being met 

in 2008. In addition, the number of shares 

allocated to Executive Board members will be 

increased by 25% in 2011 on condition they 

retain the shares allocated to them in 2008 until 

2011 and provided they are still employed by 

USG People N.V. at that time (see 33.17.3).

The contracts of Executive Board members 

stipulate a six-month notice period. The 

maximum payment upon termination of a board 

member’s employment contract has been set 

at one year’s salary, calculated on the fi xed 

salary component. In the event of dismissal 

during the fi rst term of offi ce whereby payment 

of one year’s salary is clearly unreasonable, 

the member concerned is entitled to severance 

payment amounting to no more than two years’ 

salary.
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33.17.2 OPTION RIGHTS

The following table gives details of option rights 

granted to members of the Executive Board and 

Supervisory Board:

Year

Balance as at 

1 Jan 2007

Exercised in 

2007

Balance as at 

31 Dec 2007

Exercise 

price Expiry date

A.D. Mulder 2004 20,000 – 20,000 5.63 10-5-2009

R. Icke 2004 20,000 – 20,000 5.63 10-5-2009

No new option rights were granted in 2007.

33.17.3 SHARE PLAN

In 2006 a total of 104,000 shares were condi-

tionally granted to Executive Board members. 

The related costs were included in the variable 

component of remuneration for the period 

2005-2007. The shares were granted on condi-

tion that certain targets for revenue growth and 

results were met. The calculation of the costs 

of the share plan in 2006 is based on a share 

price of € 35.50 (post stock split).

Costs of share plan

Number of 

shares 2007 2006

R. Icke 60,000 1,153 1,629

R. Zandbergen 36,000 692 977

A. Dehaze 8,000 – 380

33.17.4 SUPERVISORY BOARD

Remuneration of members of the Supervisory 

Board is as follows:

2007 2006

C.J. Brakel 55 55

C. Dumolin 42 28

J.H. van Heijningen Nanninga 42 42

M.E. van Lier Lels 40 40

A.D. Mulder 40 23

B. de Vries – 15

219 203

No option rights are granted to Supervisory 

Board members and no operating assets are 

made available to them. 

No loans have been granted to Supervisory 

Board members, nor have any guarantee 

commitments been made for the benefi t of 

Supervisory Board members. 
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34 OTHER INFORMATION

To the General Meeting of Shareholders, the 

Supervisory Board and the Executive Board of 

USG People N.V.

34.1 AUDITOR’S REPORT 

Report on the fi nancial statements 

We have audited the accompanying fi nancial 

statements 2007 of USG People N.V., Almere as 

set out on pages 95 to 155. The fi nancial state-

ments consist of the consolidated fi nancial 

statements and the company fi nancial state-

ments. The consolidated fi nancial statements 

comprise the consolidated balance sheet as at 

31 December 2007, the profi t and loss account, 

statement of changes in equity and cash fl ow 

statement for the year then ended, and a 

summary of signifi cant accounting policies and 

other explanatory notes. The company fi nancial 

statements comprise the company balance 

sheet as at 31 December 2007, the company 

profi t and loss account for the year then ended 

and the notes. 

  

The Executive Board’s responsibility

The Executive Board of the company is respon-

sible for the preparation and fair presentation 

of the fi nancial statements in accordance with 

International Financial Reporting Standards as 

adopted by the European Union and with Part 9 

of Book 2 of the Netherlands Civil Code, and for 

the preparation of the report from the Executive 

Board in accordance with Part 9 of Book 2 of 

the Netherlands Civil Code. This responsi-

bility includes: designing, implementing and 

maintaining internal control relevant to the 

preparation and fair presentation of the fi nan-

cial statements that are free from material 

misstatement, whether due to fraud or error; 

selecting and applying appropriate accounting 

policies; and making accounting estimates that 

are reasonable in the circumstances. 

Auditor’s responsibility

Our responsibility is to express an opinion on 

the fi nancial statements based on our audit. We 

conducted our audit in accordance with Dutch 

law. This law requires that we comply with 

ethical requirements and plan and perform the 

audit to obtain reasonable assurance whether 

the fi nancial statements are free from material 

misstatement. 

An audit involves performing procedures to 

obtain audit evidence about the amounts and 

disclosures in the fi nancial statements. The 

procedures selected depend on the auditor’s 

judgment, including the assessment of the risks 

of material misstatement of the fi nancial state-

ments, whether due to fraud or error. In making 

those risk assessments, the auditor considers 

internal control relevant to the company’s prep-

aration and fair presentation of the fi nancial 

statements in order to design audit procedures 

that are appropriate in the circumstances, but 

not for the purpose of expressing an opinion 

on the effectiveness of the company’s internal 

control. An audit also includes evaluating 

the appropriateness of accounting policies 

used and the reasonableness of accounting 

 estimates made by the Executive Board, as well 

as evaluating the overall presentation of the 

fi nancial statements. 

We believe that the audit evidence we have 

obtained is suffi cient and appropriate to 

provide a basis for our audit opinion. 

Opinion with respect to the consolidated fi nancial 

statements 

In our opinion, the consolidated fi nancial state-

ments give a true and fair view of the fi nancial 

position of USG People N.V. as at 31 December 

2007, and of its result and its cash fl ows 

for the year then ended in accordance with 

International Financial Reporting Standards as 

adopted by the European Union and with Part 9 

of Book 2 of the Netherlands Civil Code. 

156



Opinion with respect to the company fi nancial 

statements 

In our opinion, the company fi nancial state-

ments give a true and fair view of the fi nancial 

position of USG People N.V. as at 31 December 

2007, and of its result for the year then ended 

in accordance with Part 9 of Book 2 of the 

Netherlands Civil Code. 

Report on other legal requirements

Pursuant to the legal requirement under 2:393 

sub 5 part e of the Netherlands Civil Code, 

we report, to the extent of our competence, 

that the report from the Executive Board is 

consistent with the fi nancial statements as 

required by 2:391 sub 4 of the Netherlands Civil 

Code.

Amsterdam, 6 March 2008

PricewaterhouseCoopers Accountants N.V.

R.A.J. Swaak RA

34.2 PROVISIONS IN THE ARTICLES 

OF ASSOCIATION REGARDING PROFIT 

APPROPRIATION

Article 29. Profi t and loss

29.1 The Executive Board shall determine the 

amounts to be reserved out of the profi t made 

in the most recent fi nancial year, subject to 

approval by the Supervisory Board. 

29.2 The profi t then remaining shall be at the 

disposal of the General Meeting of Shareholders.

29.3 The Company may only decide in favour 

of distributions against reserves which are 

not required to be held by law if the Executive 

Board so proposes and subject to approval by 

the Supervisory Board.

29.4 Distributions on shares may not exceed the 

total sum of distributable shareholders’ equity.

Article 30. Dividends and other distributions

30.1 Dividends and other distributions are made 

payable within four weeks of being declared, 

unless the General Meeting of Shareholders 

decides on a different date at the proposal of 

the Executive Board.

30.2 A shareholder’s entitlement to distribution 

shall expire after a period of fi ve years.

30.3 Subject to approval by the Supervisory Board, 

the Executive Board is authorised to distribute an 

interim distribution, with due consideration of the 

provisions in article 2:105 of the Dutch Civil Code.

30.4 At the proposal of the Executive Board and 

subject to approval by the Supervisory Board, 

the General Meeting of Shareholders may 

decide in favour of distribution wholly or partly 

in the form of shares in the Company’s capital.

30.5 A defi cit may only be offset against legally 

required reserves insofar as such is permitted 

by law.

34.3 PROFIT APPROPRIATION

Out of the 2007 net income of € 140,011 the 

Executive Board proposes to distribute a 

dividend of € 0.81 per ordinary share in cash or 

stock. Given a total of 63,679,719 shares, this 

means that a sum of € 51,581 will be distributed 

as dividend, with the remaining € 88,430 to be 

added to other reserves.
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35 TEN-YEAR OVERVIEW 

2007 1) 2006 1) 2005 1)

Consolidated income statement 

Net revenue 3,887,681 3,536,836 1,977,609

Percentage growth compared to previous year 9.9% 78.8% 52.1%

Operating income 243,859 194,206 64,185

Percentage growth compared to previous year 25.6% 202.6% 74.1%

As a percentage of net revenue 6.3% 5.5% 3.2%

Net income from ordinary operations after tax 140,011 110,853 21,077

Net income 140,011 110,853 21,077

Percentage growth compared to previous year 26.3% 425.9% -12.9%

As a percentage of net revenue 3.6% 3.1% 1.1%

Operating cash fl ow 201,389 165,151 114,974

Dividend 51,581 45,445 12,593

Dividend/net income 36.8% 41.0% 59.7%

Consolidated balance sheet

Non-current assets 1,086,958 1,066,482 1,099,438

Working capital (including cash and cash equivalents) 107,030 -2,729 -32,989

1,193,988 1,063,753 1,066,449

Shareholders’ equity 684,684 574,420 472,209

Minority interests 1,028 1,129 2,264

Non-current liabilities 508,276 488,204 591,976

1,193,988 1,063,753 1,066,449

Other key fi gures

Shareholders’ equity / total equity plus liabilities 34.9% 30.2% 22.9%

Shareholders’ equity / capital employed 50.0% 44.2% 31.1%

Current assets / current liabilities 1.14 0.90 0.97

Number of shares at 31 December (nominal value € 0.50) 63,679,719 63,117,700 62,969,532

Figures per share (with nominal value of € 0.50) in euros

Net income3) 2.21 1.76 0.33

Dividend 0.81 0.72 0.20

Equity 10.75 9.10 7.50

Operating cash fl ow3) 3.18 2.62 2.31
         
1) Under IFRS

2) Under Dutch GAAP

3) From 2002 based on average number of shares outstanding
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2004 1) 2004 2) 2003 2) 2002 2) 2001 2) 2000 2) 1999 2) 1998 2)

1,300,250 1,300,250 1,297,800 1,104,527 600,402 517,969 446,794 367,552

0.2% 0.2% 17.5% 84.0% 15.9% 15.9% 21.6% 29.4%

36,867 13,203 39,514 59,435 66,542 59,782 46,045 37,159

-6.7% -66.6% -33.5% -10.7% 11.3% 29.8% 23.9% 41.5%

2.8% 1.0% 3.0% 5.4% 11.1% 11.5% 10.3% 10.1%

24,189 14,784 14,781 31,760 39,080 36,661 30,494 24,647

24,189 14,784 14,709 24,828 39,080 36,661 30,494 24,083

63.7% 0.5% -40.8% -36.5% 6.6% 20.2% 26.6% 30.4%

1.9% 1.1% 1.1% 2.2% 6.5% 7.1% 6.8% 6.6%

46,927 39,162 74,580 49,112 38,554 42,437 27,109 25,891

9,075 9,075 9,074 11,342 13,124 12,208 10,192 8,027

37.5% 61.4% 61.7% 45.7% 33.6% 33.3% 33.2% 33.3%

309,868 278,724 311,331 277,848 183,722 111,524 66,214 13,036

44,009 63,883 76,166 90,276 49,201 5,425 8,551 13,010

353,877 342,607 387,497 368,124 232,923 116,949 74,765 26,046

218,771 200,057 194,468 191,563 122,953 86,129 51,450 23,891

385 385 178 49,544 – – – –

134,721 142,165 192,851 127,017 109,970 30,820 23,315 2,155

353,877 342,607 387,497 368,124 232,923 116,949 74,765 26,046

36.2% 34.4% 30.4% 30.5% 33.5% 37.9% 31.6% 23.3%

55.6% 52.0% 46.0% 45.3% 48.3% 65.0% 64.3% 78.1%

1.18 1.27 1.30 1.35 1.37 1.05 1.10 1.17

45,376,634 45,376,634 45,370,704 45,368,604 40,381,836 39,381,838 38,461,000 37,947,624

0.54 0.33 0.33 0.57 0.97 0.93 0.79 0.68

0.20 0.20 0.20 0.25 0.33 0.31 0.27 0.21

4.82 4.41 4.29 4.39 3.05 2.19 1.34 0.68

1.04 0.87 1.65 1.13 0.96 1.08 0.71 0.68
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Convertible bond

Trustee Report

3% Subordinated Convertible Bonds 2005 due 

2012 with a principle amount of € 115,000,000 of 

USG People N.V.

In compliance with the provisions of article 33, 

paragraph 2 of the trust deed executed before 

Mr. R.J.J. Lijdsman on October 18, 2005, we 

report as follows.

The bonds with a nominal value of € 1,000 each 

are evidenced by a single global certifi cate in an 

aggregate principal amount of € 115,000,000.

Unless previously purchased, redeemed 

or converted as provided in the trust deed, 

the bonds will be redeemed at par on 

October 18, 2012. Until October 11, 2012 the 

bonds are convertible into ordinary shares 

USG People N.V. of € 0.50 nominal value at a 

conversion price of € 17.91, subject to adjust-

ment in accordance with the provisions of the 

trust deed.

During the year 2007 no bonds have been 

redeemed, purchased and cancelled and one 

bond of € 1.000 was offered for conversion. 

The outstanding amount of the bonds per 

December 31th, 2007 was € 114,999,000.

USG People N.V. is authorised to redeem the 

bonds in whole at their principal amount:

1.  on or after October 18, 2010, provided that 

the closing prices of the ordinary shares 

USG People N.V. on Eurolist by Euronext 

Amsterdam on each of not less then 20 

trading days in any period of 30 consecutive 

trading days shall have been at least 130% of 

the conversion price then in effect;

2.  at any time if less then 10 % in  principal 

amount of bonds originally issued is 

outstanding.

In case of a “Change of Control” as referred in 

article 5 of the trust deed the bonds are at the 

option of the bondholder redeemable at par 

together with interest accrued. 

Amsterdam, 9 January 2008

N.V. Algemeen Nederlands Trustkantoor ANT

L.J.J.M. Lutz
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Financial glossary

Dividend

That part of profi t paid out to shareholders.

EBITA

(Earnings before interest, taxes and amortisa-

tion). Operating result before amortisation.

EBITDA

Operating result before depreciation and amor-

tisation.

Financial derivatives

Financial instruments to cover fi nancial risks. 

The value is derived from the development of

the underlying value such as interest or foreign 

currency.

Gross margin

Gross profi t as a percentage of revenue.

Gross profi t

Total operating income minus direct costs.

IFRS

(International Financial Reporting Standards). 

As from 2005, all publicly companies in the 

European Union must comply with these new 

reporting  regulations.

Net fi nancial debt

Interest bearing debt minus cash and cash 

equivalents.

Net profi t

Result attributable to shareholders.

Operating cash fl ow

Cash fl ow from operating activities including 

income tax. For components we refer you to 

cash fl ow statements in the fi nancial state-

ments.

Operating margin

Operating profi t as percentage of net revenue.

Operating profi t

Operating profi t before amortisation of intan-

gible assets and before extraordinary gains and 

losses.

Operating expenses

Indirect operating expenses excluding 

 extraordinary gains and losses and excluding 

amortisation of intangible fi xed assets.
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Adresses and general managers of the operating companies

USG People N.V.

Postbus 1

1300 AA Almere

Landdrostdreef 124

1314 SK Almere

The Netherlands

+ 31 (0)36 529 95 00

www.usgpeople.com

USG People

International

De Keyserlei 58-60

2018 Antwerp

Belgium

+ 32 (0)3 203 48 10

Austria

Accea 

Judith Novak

Stubenbastei 10/Topp 6a, 

1010 Vienna +43 1 512 01 33-0

www.accea.at

Secretary Plus

Anna Relle Stieger

Franz Josefs Kai 41 top 16

1010 Vienna

+43 1 532 15 75

www.secretary-plus.at

Start People

Michael Wottowa

Mariahilferstrasse 88a

1070 Vienna

+ 43 1 524 55 01 13

www.startpeople.at

Belgium

Express Medical

Tom Van de Woestijne

Boulevard de France 7C

1420 Braine-l’Alleud

+ 32 (0)2 386 01 60

www.express-medical.be

Legal Forces

Dieter Honoré

Adolphe Maxlaan 30/1

1000 Brussels

+ 32 (0)2 218 47 34

www.legalforces.be

Receptel

Xavier Vandewiele

Britselei 80

2000 Antwerp

www.receptel.com

Secretary Plus

Christine Van den Eynde

Stefaniaplein 6 

1050 Brussels

+32 (0)2 600 43 20

www.secretary-plus.be

Start People

Hubert Vanhoe

Frankrijklei 101

2000 Antwerp

+ 32 (0)3 800 64 00

www.startpeople.be

Unique

François Sepulchre

Frankrijklei 101

2000 Antwerp

+32 (0)3 800 64 00

www.unique.be

USG Financial Forces

Steve Rousseau

Accent Business Park

Kwadestraat 15

8800 Roeselare

+ 32 (0)51 23 17 11

www.usgfi nancialforces.be

USG HR Forces

Vera Meersman

Karel Oomsstraat 19

2018 Antwerp

+ 32 (0)3 287 60 60

www.usghrforces.be

USG Innotiv - Engineering

Marc Boriau

Britselei 80

2000 Antwerp

+ 32 (0)3 800 40 20

www.usginnotiv.be

USG Innotiv - 

Professionals in ICT

Filip Vanderbeken

Britselei 80

2000 Antwerp

+ 32 (0)3 231 94 84

www.usginnotiv.be

Czech Republic

Accea 

Iveta Břehovská

Odboru 10 

120 00 Prague 2

+ 42 (0) 224 999 343

Start People

Nunzio Totaro

Lazarská 3 

110 00 Prague 1 

+ 42 (0) 257 310 344

www.startpeople.cz

France

Multi Compta

Cyril Eaton

112 rue Réaumur

75002 Paris

+ 33 (0)1 46 99 60 00

www.multicompta.fr

One Sys

Guilhem de Lajarte

12 parc de la Tannerie

57070 St Julien les Metz

+33 (0)4 27 04 30 50

www.onesys.fr
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Secretary Plus

Arnould della Faille

12 parc de la Tannerie

57070 St Julien les Metz

+33 (0)1 49 52 94 55

www.secretary-plus.fr

Start People

Arnould della Faille 

12 parc de la Tannerie

57070 St Julien les Metz

+33 (0)1 49 99 14 14

www.startpeople.fr

USG Financial Forces

Cyril Eaton

12 parc de la Tannerie

57070 St Julien les Metz

+ 33 (0)1 46 99 60 00

www.fi nancialforces.fr

USG Innotiv

Arnould della Faille 

12 parc de la Tannerie

57070 St Julien les Metz

+33 (0)1 49 52 94 66

www.usginnotiv.fr

USG Restart

Arnould della Faille

12 parc de la Tannerie

57070 St Julien les Metz

+33 (0)1 49 99 14 14

Germany

Geko Zeitarbeit

Hans-Jürgen Koch

Lindemannstrasse 81

44137 Dortmund

+ 49 (0)231 557 11 50

www.geko.de

Secretary Plus

Harriet Aans

Landsberger Strasse 312

80687 Munich

+ 49 (0)89 56 82 71 21

www.secretary-plus.de

Unique

Peter Triepels

Landsberger Strasse 312

80687 Munich

+ 49 (0)89 56 82 73 31

www.unique-personal.de

Italy

Start People

Salvatore Mangione

Via G. Murat 23

20159 Milan

+ 39 02 698 69 81

www.startpeople.it

Unique

Salvatore Mangione

Via G. Murat 23

20159 Milan

+39 02 696 30 11

www.unique-italia.it

Luxemburg

Start People

Daniel Oudrar

9 rue Schiller

2519 Luxemburg

+ (352) 26 97 64 94 35

www.startpeople.lu

USG Financial Forces

Daniel Oudrar

9 rue Schiller

2519 Luxemburg 

+ (352) 24 87 96

www.fi nancialforces.lu

USG Innotiv

Daniel Oudrar

9 rue Schiller

2519 Luxemburg 

+ (352) 29 56 57

www.usginnotiv.lu

Poland

Accea

Ewa Solarczyk – Konik 

Halicka 9 

31-036 Cracow 

+48 12 429 37 14

www.accea.pl

Start People

Maurice Delbar

Grzybowska 77

PL-00-844 Warsaw

+ 48 22 661 50 05

www.startpeople.pl

Portugal

Receptel

Xavier Vandewiele

Rua Andrade Corvo 27, 3° piso 

1050-008 Lisboa

www.receptel.com

Start People

Gabriel Soria

Rua Andrade Corvo, 27, 3° piso

1050-008 Lisboa

+35 (0)1 213 18 82 20

www.startpeople.pt

SYS

Sergi Invernón

Rua Andrade Corvo, 27, 3° piso

1050-008 Lisboa

+ 35 (0)1 213 18 82 20

www.usg-sys.com
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Slovakia

Start People

Nunzio Totaro

Leškova 3 

811 04 Bratislava 

+42 1 252 442 186

www.start-sk.com 

Spain

Receptel

Xavier Vandewiele

Calle Áncora 23 bajo

28045 Madrid

www.receptel.com

Secretaria Plus

Elena Gomez

C/ Rita Bonnat 13

08209 Barcelona

+ 34 (0)90 293 07 71

www.secretariaplus.com

Secretary Plus

Gina Opdebeeck

C/ Arequipa, 1-Esc. 3 Planta 5

28043 Madrid

+34 (0)91 382 22 30

www.secretary-plus.es

Start People

Gabriel Soria

C/ Arequipa, 1-Esc. 3 Planta 5

28043 Madrid

+34 (0)91 382 22 30

www.startpeople.es

SYS

Sergi Invernón

C/ Aragón 295

08021 Barcelona

+34 (0)93 253 19 15

www.usg-sys.com

Unique

Gina Opdebeeck

C/Arequipa, 1-Esc. 4 Planta 5

28043 Madrid

+34 (0)91 382 22 30

www.unique.es

USG HR Forces 

Raul Garcia

C/ Arequipa, 1-Esc. 3 Planta 5

28043 Madrid

+ 34 (0)972 271 016

www.hrforces.es

Switzerland

Start People

Louis Dittli

Rue du Mont-Blanc 7

1201 Geneva 1

+ 41 22 715 49 50

www.startpeople.ch

The Netherlands

Ad Rem Young 

Professionals

Ramses Serno

Postbus 1

1300 AA Almere

Landdrostdreef 124

1314 SK Almere

+31 (0)36 529 93 00

www.adremyoungprofessionals.nl

ASA Student

Ronald Kardol

Postbus 1 

1300 AA Almere

Landdrostdreef 124

1314 SK Almere

+31 (0)36 529 42 90

www.asastudent.nl

Call-IT

Wim Vintges

Postbus 104

6000 AC Weert

Schatbeurderlaan 10

6002 ED Weert

+31 (0)495 54 77 00

www.call-it.com

Content

Mirjam Sijmons

Postbus 1

1300 AA Almere

Landdrostdreef 124

1314 SK Almere

+31 (0)36 529 99 80

www.content.nl

Creyf’s

Patrick van der Ploeg

Postbus 1

1300 AA Almere

Landdrostdreef 124

1314 SK Almere

+31 (0)36 529 99 80

www.creyfs.nl

Profl ex

Flavia van As

Postbus 1

1300 AA Almere

Landdrostdreef 124

1314 SK Almere

+31 (0)36 529 99 80

www.pro-fl ex.com

Receptel

Xavier Vandewiele

Weg van der Verenigde Naties 1

3527 KT Utrecht

www.receptel.com
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Secretary Plus

Joyce Thijssen-Steenveld

Postbus 1

1300 AA Almere

Landdrostdreef 124

1314 SK Almere

+31 (0)36 529 90 80

www.secretary-plus.nl

StarJob

Dorothé Schiks

Postbus 1

1300 AA Almere

Landdrostdreef 124

1314 SK Almere

+31 (0)36 529 99 80

www.starjob.nl

Start People

Bram van der Wal

Postbus 1

1300 AA Almere

Landdrostdreef 124

1314 SK Almere

+31 (0)36 529 99 50

www.startpeople.nl

Technicum

Rita Kostwinder

Postbus 1

1300 AA Almere

Landdrostdreef 124

1314 SK Almere

+31 (0)36 529 91 00

www.technicum.nl 

Unique

Michel de Lassacquère

Postbus 1

1300 AA Almere

Landdrostdreef 124

1314 SK Almere

+31 (0)36 529 90 00

www.unique.nl 

United MarketPlace

Niels Nienhaus

Postbus 1

1300 AA Almere

Landdrostdreef 124

1314 SK Almere

+31 (0)36 529 95 00

www.unitedmarketplace.nl

USG Capacity

Katinka Habermehl

Postbus 1

1300 AA Almere

Landdrostdreef 124

1314 SK Almere

+31 (0)36 529 93 50

www.usgcapacity.nl

USG Energy

Trudy Zonneveld

Postbus 208

1940 AE Beverwijk

Handelskade 6

1948 NA Beverwijk

+31 (0)251 26 24 00

www.usgenergy.nl

USG Innotiv

Han Huisman

Postbus 1

1300 AA Almere

Landdrostdreef 124

1314 SK Almere

+ 31 (0)36 529 92 54

www.usginnotiv.nl

USG Restart

John Herfkens

Postbus 1

1300 AA Almere

Landdrostdreef 124

1314 SK Almere

+31 (0)36 529 98 00

www.usgrestart.nl

Utrechtse Juristen Groep

Karin Korstanje

Postbus 602

3500 AP Utrecht

Euclideslaan 251

3584 BV Utrecht

+31 (0)30 230 59 59

www.ujg.nl
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Shared Service 
Centers

USG People Austria

Michael Wottawa

Mariahilferstrasse 88a 

1070 Vienna

+43 1 52 45 50 113

USG People Belgium

Stefan Thielemans

Frankrijklei 101

2000 Antwerp

+ 32 (0)3 800 64 00

USG People France

Arnould della Faille

12, Parc de la Tannerie

57070 St-Julien les Metz

+ 33 (0)3 871 40 40

USG People Germany

Caroline Schmitz

Landsberger strasse 312

80687 Munich

+ 49 (0)89 56 82 71 30

USG People Italy

Mauro Ciucani

Via G. Murat 23

20159 Milan

+ 39 (0)2 69 77 60 01

USG People Spain

Juan José Quintas

C/Arequipa, 1-Esc. 3 Planta 5

28043 Madrid

+34 (0)91 382 22 30 

USG People 

The Netherlands

Teun van der Vorm / 

Marten Keuning

P.J. Oudweg 61

1314 CK Almere

+31 (0)36 529 95 50
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Colofon

USG People N.V.

Postbus 1

1300 AA Almere

Landdrostdreef 124

1314 SK Almere

The Netherlands

T + 31 (0)36 529 95 00

F + 31 (0)36 529 95 09

info@usgpeople.com

www.usgpeople.com

Design

Odette Koldewey, SOK Visueel Management

Sandra van der Putten, Bite
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Giethoorn Media Groep
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Martin Kamstra
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AMREF Flying Doctors, Artsen zonder Grenzen, 

Fonds Gehandicaptensport, Foundation 
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Hans Kops

Bert Bukman
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