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@ Background and Objectives

This report represents the results of the 2005 Pulte Homes Baby Boomer study. In
2003 and 2004 Harris Interactive has conducted a study for Pulte Homes that
focused on the Baby Boomer generation. Like those studies, the primary purpose of
this study is to understand the opinions of this generation about issues it is facing or
will be facing in the near future.

The topics for each of the surveys has been somewhat different, in order to keep the
survey current. Among the topics explored in this survey were:

— work habits

— housing preferences (including interest in Active Adult Communities)

— plans for retirement

— issues related to caring for aging parents and younger children

— Social Security

— lifestyle, dating, friendships

The data for the survey will be analyzed by various age sub-groups to see if there
are any key differences of opinion among the Baby Boomers.
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@ Methodology

» Interviewing
— The research was conducted online with a national sample drawn from the Harris Poll
Online (HPOL) panel of respondents. 1814 interviews were collected from April 14 to
April 20, 2005.
= Qualified respondents
— U.S. residents of both genders, ages 41 - 69
— Reside in one of 10 geographic regions created by Pulte, as per the chart below.

Areas Divisions
Northeast New England (MA, NH, RI), CT, Metro NY, NJ, Delaware Valley (So. Jersey,
Philadalphia), Long Island, Washington, DC (South as far as Fredrickburg), Maryland,
Lehigh Valley (Allentown, PA)

Southeast Georgia, Raleigh, Charlotte NC, Nashville TN, Hilton Head, SC

Florida Orlando, Ft. Myers, Tampa, W. Palm Beach, Jacksonville, Ocala

Great Lakes Metro Detroit, Cleveland, Indianapolis, Chicago

Texas Dallas, Houston, San Antonio, Austin

Rocky Mountain Denver, Colorado Springs, Albuquerque, NM, Minneapolis, Kansas City (MO, KS),
Arizona Phoenix, Tucson

Nevada Las Vegas

Northern California San Francisco area, Sacramento, Central Valley (Tracy, Manteca, Stockton)
Southern California Orange County, So. Riverside County, North Inland Empire (Corona, Palm Springs,

Indio, Banning), North Los Angeles, Ventura County, San Diego
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@ Methodology

= Reporting the data

— Social Security and Financial will be broken out this way:
= Age 41-49
= Age 50-59
» Age 60-69
» Age 41-54 (affected by Social Security changes)
= Age 55-69 (not affected by Social Security changes)
= Total

— All other sections of the report will show data broken out this way:
= Age 41-49
= Age 50-59
= Age 60-69
= Total
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@ Methodology

Reporting the data

All data presented in this report are broken down by these segments. Significance
testing was performed at the 95% confidence level.

All differences noted are statistically significant. Letters assigned to each age
segment (a,b,c,d,e) indicate differences between segments.

» For example, Top 2 Box
age 41-49a |51% READ AS: 64% among those age
age 50-59b | 54% 60-69 is significantly higher than
age 60-69c |64% a 51% among those age 41-49

Percents may not add to 100% due to rounding.

All sample sizes are reported unweighted; all proportions and means are reported
weighted.

» The survey data was weighted using demographic variables (age, gender, income, race,
education & region) and a propensity weighting variable which adjusts for demographic,
attitudinal and behavioral differences between those who participate in online panels and
the general population.

» Weighting was performed on all US respondents, ages 41 to 69 years old, who responded
to the survey and became either a qualified respondent or a non-qualified
respondent. This process made all respondents (qualified and non-qualified)
representative of the population as outlined above.

»« The qualified respondents were then extracted from this entire sample and their weighted
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@ Executive Summary - Social Security Profile

Believe the SS
retirement system is
in crisis.

e

64% c

Age 50-59
(b)

58% c

48%

51%

Believe will receive
the full SS benefit
they are entitled to.

36%

50%

79%

41%

68% d

Interested in
investing a portion of
SS in private
account.

35% ¢

29%

26%

34% e

26%

Do not agree with
increasing overall
yearly income
subject to payroll tax
nor increasing
amount of payroll tax.

42% c

36% c

25%

40% e

28%

Believe they will
retire on schedule.

34%

46% a

71% a,b

36%

62%d

Do not know monthly
SS benefit they will
receive upon
retirement.

63% b,c

53% c

18%

61% e

31%
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Executive Summary - Social Security Profile

Age 41-49
» This segment indicated the highest concern that the Social Security system is in crisis (64%).
= Has the least amount of confidence that it will receive the full Social Security benefits they are entitled to
(36%).
» Highest interest in investing portion of Social Security money into a private account (35%).

» Substantial portion of this segment (42%) do not agree with either increasing the overall yearly income subject
to payroll tax nor increasing the amount of payroll tax.

« Least confidence of retiring on schedule compared to the other 2 age segments (34%) and highest degree of
uncertainty as to when they will retire (42%).

« 31% are not sure when they will begin drawing Social Security benefits.

Age 50-59
» 28% expect to begin drawing Social Security benefits at age 62.
« /7% do not plan on relying solely on Social Security benefits for retirement.
»  40% believe that 31-50% of their retirement will be funded by Social Security

Age 60-69
« Most confident they will receive the Social Security benefits they are entitled to (79%).

= Most confident of retiring on schedule (71%).
» 47% expect to/did begin to draw on Social Security at age 62.
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Executive Summary - Social Security Profile

Affected by Social Security (41-54)

62% of those affected by Social Security changes believe that the Social Security retirement system is in
crisis.
34% are interested in investing a portion of Social Security into private accounts.

Despite the fact that majority of respondents age 41-54 believe the Social Security retirement system is in
crisis, 40% do not believe that increasing the overall yearly income subject to payroll tax nor increasing the
amount of payroll tax will succeed in meeting the shortfall of Social Security in the future.

61% do not know the monthly Social Security benefit they will receive upon retirement.

Unaffected by Social Security (55-69)

68% of those unaffected by the Social Security changes believe they will receive the full Social Security benefit
they are entitled to.

62% believe that they will retire on schedule.
40% believe that 31-50% of their retirement will be funded by Social Security
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@ Executive Summary - Financial Profile

Age 50-59

Think about finances
less than once a
month.

52% b,C

(b)

39% c

38%

39%

Not at all confident in
having enough
financial savings
during retirement.

28%

29%

25%

25%

Not sure how many
years they need their
retirement savings to
last.

45%

38%

41%

43%

40%

Importance of SS and
retirement savings
during retirement.
(Top 2 sources of
income during
retirement)

Among top 2, chosen
as MOST important
during retirement for
savings

SS - 59%

Retirement — 66%c

SS - 65%

Retirement — 61%c

SS-73%a

Retirement — 519

j SS - 60%

Retirement-72%d <
LN\

S-66%e

Retirement-52%

Retirement — 34%bc

SS - 28%

S-37%a,b

\lgetirement-%%e

< L

SS-34%d

All segments are
most concerned
about the cost of
health insurance
during retirement.

77% c

74%

67%

76% e

71%

Believe it is not at all
likely children will
help out financially

46%

54%

55%

49%

55%
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Executive Summary - Financial Profile

Age 41-49

«  52% think about finances less than once a month in this segment.
= 45% are not sure how many years they need their retirement savings to last.

= The majority (66%) of respondents in this segment indicate that retirement savings will be an important income
during retirement. 34% believe that retirement savings will be the most important source of income during
retirement.

= The highest percentage out of any segment (77%) are extremely/very concerned about the cost of health
insurance during their retirement.

Age 50-59

»  22% in this segment think about finances several times a month.

= The majority (65%) of respondents in this segment indicate that Social Security will be an important income
during retirement. 28% believe that Social Security will be the most important source of income during
retirement.

Age 60-69

«  15% in this segment think about finances everyday.

« The majority (73%) of respondents in this segment indicate that Social Security will be an important income
during retirement. 37% believe that Social Security will be the most important source of income during
retirement. 22% believe that pension from employer is the most important source of income during retirement.




@ Executive Summary - Financial Profile

= Affected by Social Security (41-54)

47% of those affected by Social Security changes think about retirement finances less than once a month.
29% are not at all confident they will have enough financial savings during retirement.
43% are not sure how many years they need their retirement savings to last.

30% of respondents in this segment believe that retirement savings is the most important source of income
during retirement.

« Unaffected by Social Security (55-69)

Similar to the affected segment, 40% of those unaffected by the Social Security are not sure how many years
they need their retirement savings to last.

Unlike the affected segment, 34% believe that Social Security is the most important source of income during
retirement.

55% believe that it is not at all likely that their children will help them out financially during retirement.
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@ Executive Summary — Real Estate Profile

Age 50-59
(b)
Indicate will buy a new home for 590/0 500/0 330/0
retirement.

Of respondents who will move,
those that Indicate they will move

out of state for retirement. 450/0 480/0 380/0
Of those who will move out of state,
most important reason for deterring Higher cost of living — 62% Higher cost of living — 53% Higher property tax — 59%

respondent from specific states.

Of those who will move, most
important reason in deciding More affordable location — 65% | More affordable housing —70% | More affordable housing — 72%
whether or not to move during
retirement.

Of those who will move, planned
spending on new home: $100,000

to $199,999. 25% 30% 22%

Of those who will move, many
respondents “not sure” of

percentage of equity that will be 42% 39% 42%
spent to purchase new home.
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@ Executive Summary — Real Estate Profile

= Age 41-49

«  59% indicate they will purchase a new home in retirement.

= 62% of those who will move out of state, indicate their most important reason for avoiding specific states is the
higher cost of living.

= 65% state that a more affordable location is their most important reason in deciding to move.

= Age 50-59
= 48% (the highest percentage of respondents out of any segment) indicate they will move to another state upon
retirement.

» 53% of those who will move out of state, indicate their most important reason for deterring from specific states
is the higher cost of living.

« 70% state that more affordable housing is their most important reason in deciding to move. However, 66%
also indicate that they seek a better community lifestyle; the highest percentage of any segment.

= Age 60-69

» Compared to the other two segments, only 33% indicate they will purchase a new home during retirement.

«  59% of those who will move out of state, indicate their most important reason for deterring from specific states
is the higher cost of property taxes.

« 70% state that more affordable housing is their most important reason in deciding to move.

» 34% of respondents age 60-69 plan to purchase their new home outright and will not have a mortgage
payment.
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@ Executive Summary — Retirement Profile

Age 50-59

(b)

Extremely/Somewhat excited about 450/0 560/0 a 670/0 a.b
retirement phase of life ’

Travel is the top unfulfilled
ambition/hobby that respondent

would like to take up during 65% C 64% c 53%

retirement.

Initial issues during retirement:
Not being healthy enough 61% 67% c 58%
Not having enough money 63% C 66% C 50%

Among all retirement concerns,
“not being healthy enough” is the

top concern. 21 0/0 320/0 40%
Age respondents would like to be. Thirties — 31%
Twenties — 36% ¢ Thirties - 33% Current Age —31%b




@ Executive Summary — Retirement Profile

=  Age 41-49
» Less than half (45%) are excited about the retirement phase of life.
= 65% state that a more affordable location is their most important reason in deciding to move.
= 36% of respondents in this segment would like to go back to being in their twenties.

= Age 50-59

= This segment indicated the highest initial concern for “not being healthy enough” (67%) and not having enough
money (66%) during retirement among all three segments.

» 31% of respondents in this segment would like to go back to being in their thirties.

= Age 60-69
» 67% are extremely/somewhat excited about the retirement phase of life.
» 40% indicate that “not being healthy enough” is their top concern regarding retirement.

= This segment is split among which age respondents would like to be. 31% indicated they would like to go
back to their thirties. 31% of respondents also indicated that they are happy with their current age.

Page 17 Harris Interactive Inc. _



(2) Executive Summary - Work Habits Profile

Age 50-59
(b)

Of respondents who are still 30 or less —19% 30 or less — 18% 30 orless —41% a,b
working, hours typically worked in 311040 -48% ¢ 3110 40 - 50% ¢ 31t0 40 - 31%
a week.

41 to 50 — 25% 41 to 50 — 26% 41 to 50 — 18%
Plan to stay in current job as long 370/0 330/0 39%
as possible.

Two main reasons for continuing to
work for those who will not retire:

Need the money 49% 37% 38%
Enjoy it 24% 26% 33%




(2) Executive Summary - Work Habits Profile

= Age 41-49

» 27% plan to continue to work but may move to a different position in the future.

= Supporting the indication that respondents in this segment may move to a different position in the future, 54%
state they will retire from their current line of work and work in another field.

= Age 50-59

= This segment indicated the highest percentage (45%) of respondents who plan to eventually retire.

= Age 60-69

= Not surprisingly, 59% of this segment is already retired.

=« Respondents age 60-69 (44%) will not fully retire from their current line of work because they need the money
(38%) and they enjoy their work (33%).




@ Executive Summary — Active Adult Communities Profile

Communities

 —

Age 50-59

(b)

Would consider purchasing a
home in an active adult
community.

41%

47%

46%

Top 3 overall preferred
amenities/programs.

Full Maintenance Lawn Care - 80%

Walking — 81%
Swimming/Water fitness — 73%

Full Maintenance Lawn Care — 77%

Walking — 79%
Swimming/Water fitness — 68%

Full Maintenance Lawn Care — 80%

Walking — 77%
Hobbies and Clubs — 71%

Top 2 amenities/programs by
category:
Education

Fitness

Security

Art/Photography, crafts — 56%
College courses —55% b
Walking — 81%
Swimming/Water fitness — 73%

Gated community — 65%
Neighborhood watch — 63%

Art/Photography, crafts — 41%
College courses — 38%
Walking — 81%
Swimming/Water fitness — 73%

Roving security — 61%
Gated community — 55%

Art/Photography, crafts — 59%
History/Art/Music — 52%
Walking — 81%
Swimming/Water fitness — 73%

Neighborhood watch — 63%
Gated community — 54%

Estimated cost of a home in
an active adult community,

0 o o
$100,000 to $199,999. 32% 36% 32%
Willing to pay $50-$99 monthly

assessment for community

amenities. 38% 36% 46%
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Executive Summary — Active Adult Communities Profile

Age 41-49

« Adults age 41-49 show the highest interest in the Fithess amenities and programs. Respondents show higher
percentages of interest (almost double in some amenity categories) in Yoga, Tennis, Softball and Running
compared to the other age groups.

= Adults in this segment also have the most overall interest in Security amenities. Respondents age 41-49
indicate the highest interest in almost every security amenity among all three segments.

« Almost half of this segment (46%) indicated an interest in Billiards, substantially more than any other segment.

Age 50-59

= Adults age 50-59 show the least overall interest in the Social Activities amenities and programs.
= This segment indicated the highest interest (59%) for an age-restricted environment.

Age 60-69
=« Slightly more than half (51%) of adults in this segment would like to see other amenities and programs in an
active adult community that were not listed as potential amenities/programs that could be offered.

= More than any other segment, almost half (46%) would be willing to pay $50-$99 as a monthly assessment for
community amenities.




@ Executive Summary — Features in Home Profile

Age 50-59
(b)

Planning to downsize home in
retirement.

36% 49% a 51% a
Desired number of square feet
'1"533‘" :‘;’;‘;e= 19% 24% 26%

- 23¢9 24° 9

1000 — 1499 3% & 36% ab

20% c 24%c 8%
Not sure
Main reason for wanting extra
bedroom — Guest room(s) for
visitors. 49% 58% 58%
Bath elements:
More spa-like 26% c 20% 15%
More practical 16% 17% 30% ab




Executive Summary — Features in Home Profile

Age 41-49

« Adults age 41-49 are least likely to indicate a desire to downsize their retirement home.
= This segment is more likely to desire spa-like elements in a bathroom than the other age groups.

Age 50-59

= Adults age 50-59 are somewhat more similar than those in their 60s than they are to those in their 40s with
regard to home features in that they expect to downsize rather than upsize their retirement home. In terms of

features, do not fall to the extremes that the other age groups do in their preference for spa-like vs. practical
elements of a bathroom.

Age 60-69

« Adults age 60-69 expect to downsize rather than upsize their retirement home, and desire a space of 1000-
1499 square feet.

« This segment puts greater emphasis on more practical elements of bathroom design.




@ Executive Summary - Lifestyle, Dating, Friendships Profile

e R Age 3159
(b)

Not interested in dating 23% 33% 51% ab

Attitudes toward dating:

Sometimes date/would like to 45% ¢ 52% c 30%
date, but not currently dating

Currently dating one person 25% b 10% 16%

Engage in “social” online
behaviors, excluding email
(e.g. chat rooms, dating,
blogging)

32% 24% 11%
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@ Executive Summary - Lifestyle, Dating, Friendships Profile

= Age 41-49

« Adults age 41-49 are most likely to be dating than the other age groups.

= Adults in this segment also are most likely to engage in “social” online behaviors, excluding email (e.g. chat

rooms, dating, blogging). The overall percentage is still low, however, with just over 10% or less engaging in
any one of these activities.

= Age 50-59

= Adults age 50-59 are most likely to be interested in dating but not currently dating.

= Age 60-69

= Adults age 60-69 are most likely to express disinterest in dating compared to the other age groups.
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Detailed Findings




Social Security




Just over half of the Baby Boomer generation feel they have a solid understanding

of the issues facing Social Security today. Ironically, those most affected by
proposed changes are the ones who feel they are less knowledgeable.

5 - Very good
understanding of the
issues

1 - Do not understand
the issues

Top 2 Box
Very Good Understanding:

(55%>

51%
54%

63%4

B Total (N=1802)
[ 41-49 (N=567) a
m 50-59 (N=612) b

H 60-69 (N=623) c

20%

40%

60%

5 - Very good
understanding of the
issues

2

1 - Do not understand
the issues

80% 100%

23%
26%
29%
24%

27%
36%d

Very Good Understanding:

Top 2 Box

(519

0O Affected by

SS (41-54)
1 (N=853) d
14% o
9% @ B Unaffected by

’ SS (55-69)

1 (N=949) e
7%
6%

0% 20% 60% 80% 100%

* Males, those with incomes of $75K+, and those with a college degree feel most confident in their understanding of the current issues regarding Social
Security. (See tables)

Q1000 Do you believe you have a good understanding of the issues concerning Social Security?

Base: All Qualified Respondents
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Respondents are moderately in favor of offering private account investing from the
beginning. Younger groups are more likely to believe SS is in crisis. Only one-
third of the younger group and one-fourth of the older group are interested in
investing their SS in private accounts.

Do you believe SS
retirement systemis in
crisis?

Do you/did you receive
the full SS benefit that
you are entitled to?

Should SS private
account start with
people entering the
w orkforce for the first
time?

Would you be
interested in investing
portion in private
account?

% “Yes”

79% ab

B Total (N=1802)

[ 41-49 (N=567) a
m 50-59 (N=612) b
B 60-69 (N=623) ¢

0%

20%

40%

60%

80%

Do you believe SS 62% €
retirement systemis in
crisis? 51%
Do you/did you receive 41%
the full SS benefit that
you are entitled to? 68%d
Should SS private
account start with 43% O Affected by SS
people entering the (41-54) (N=853) d
workforce for the first 46%
time?
Would you be B Unaffected by
. o . 34% e
interested in investing — SS (55-69)
portion in private @ (N=949) e
account? 00000000 ]
100% 0% 20% 40% 60% 80% 100%

* College graduates are /ess likely than those without a college degree to believe that the Social Security system is in crisis.
* Those living in the Southeast and Nevada are least confident than those in other regions to believe they will receive their correct SS benefits upon
retirement . (See tables)

Q1005 Please answer the following questions about Social Security.
Base: All Qualified Respondents
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Although the majority of Baby Boomers (60% or more) support some form of
adjustments to payroll taxes, they do not agree on an exact method. A sizable
portion (comprised mostly of younger groups) do not support any changes to
payroll taxes.

% “Yes”

Increase overallyearly /| Increase overall yearly 31%
mcopr:}e/ ;lﬁtij::t to 8% g mcopr;i rsotljll:;j:)t(:t to 40% d
- 40% a O Affected by
4 SS (41-54)
(N=853) d

Increase amount of | |
payroll tax

3%
Increase amount of
0
65% Tota payroll tax i 39%

6% 8 Unaffected
Take both actions ’ by SS (55-69)
29% (N=949) e

Take both actions

B Total (N=1802)
[0 41-49 (N=567) a
Do not agree with any B 50-59 (N=612) b Do not agree with any @
of these actions of these actions 289
B 60-69 (N=623) c o
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%

Q1010 To meet any future shortfall in the Social Security retirement system, which of the following actions should the government take?
Base: All Qualified Respondents




SS benefits are not expected to be the sole source of income for the great majority
(75-81%). Older respondents in particular are more likely to expect other income
to be necessary, perhaps because many of them are already retired, whereas

nger r nden n more unsure,

10%
Yes Yes
11%
77%
75%
No . No
7% 81%
81%
12% B Total (N=1802) O Affected by SS (41-54)
7% [ 41-49 (N=567) a @ (N=853) d
Not sure ¢ = 50-59 (N=612) b Not sure
B 60-69 (N=623) c 7 8 Unaffected by SS (55-
S 69) (N=949) e
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%

Q1015 Are you planning to rely solely on Social Security benefits for your retirement?
Base: All Qualified Respondents




71-100%

51-70%

31-50%

11-30%

0-10%

Most respondents (84%) believe that SS benefits will comprise no more than half
of their retirement income. Older respondents are slightly more likely to estimate

relying on SS for a great percentage of their retirement income than younger

respondents.

Mean Percentage:

38%

/57

37%

1o, W)

B Total (N=1456)
B 41-49 (N=441) a
= 50-59 (N=486) b

B 60-69 (N=529) ¢

\ N41% 1

| aonD

60%

71-100%

51-70%

31-50%

11-30%

0-10%

80% 100%

8%
11%
6%
8%

Mean Percentage:

40%
38%

14%
14%

30%
30%

37%

39%

O Affected by SS (41-54)

(N=663) d

B Unaffected by SS (55-

69) (N=793) e

0% 20%

40%

60%

80%

* Not surprisingly, those with higher incomes expect that Social Security will comprise a smaller percentage of their retirement income. (See tables)

Q1630 What percentage of your retirement will be/is funded by Social Security?
Base: Respondents not relying solely on Social Security
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Just over one-quarter of respondents age 41-54 have no age in mind for retiring,
and the remainder are considering retirement across a variety of ages.

Age 62 Age 62 %
ge ge o
47% ab 42% d
Age 63-64 Age 63-64 éo/;o/ d
] 149, O Affected by SS (41-
Age 66-67 B Total (N=1802) Age 66-67 % 14% 54) (N=853) d
041-49 (N=567) a e B Unaffected by SS
Age 68-69 B 50-59 (N=612) b Age 68-69 frss) (55-69) (N=949) e
B 60-69 (N=623) c 9
Age 70 Age 70 o) e
Don't know /Not sure Don't know /Not sure gm—@
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%

Q1020 At what age do you expect to/did you begin drawing your Social Security benefits?
Base: All Qualified Respondents




Again, younger respondents express more uncertainty about their retirement age
because of recent claims about SS’s future. However, regardless of age, one-
quarter to one-third of those who have not yet retired indicate uncertainty.

Yes, lwon't retire as
soon as | thought

No, [l retire right on
schedule

Not sure

71% ab

B Total (N=1264)
0 41-49 (N=519) a
m 50-59 (N=463) b
B 60-69 (N=282) ¢

Yes, lwon't retire as

soon as | thought
15%

No, Il retire right on

0% 20% 40%

60%

80%

100%

schedule

25% ¢
36%
O Affected by
62%d | SS (41-54)
(N=757) d
. 8 Unaffected
59% o) by SS (55-69)
N =

0% 20%

40% 60% 80% 100%

Q1030 Has recent uncertainty about the future of Social Security affected your outlook on when you will be able to retire or hope to retire?

Base: Non-retired respondents
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Those in the 60-69 and 55-69 age groups are more knowledgeable about their
benefits. This is expected since 59% and 50% of these age groups, respectively,
are already retired and currently receiving benefits (data not shown, see Q900).

Yes

No

39%

Yes
69% dr>
O Affected by
SS (41-54)
(N=757) d
8 Unaffected
o 61% e by SS (55-69)
63%bc (N=507) e
B Total (N=1264) | No
041-49 (N=519) a 31%
B 50-59 (N=463) b
B 60-69 (N=282) c
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%

Q1025 Do you know what your monthly benefit will be?

Base: Non-retired respondents
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Financial




Not surprisingly, the older adults think about their retirement finances more
frequently than the younger adults. One-quarter of these older adults think
about it at least weekly.
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More than once a w eek

Once a week

Less than once a
month

Once a month

Several times a month

52% be

B Total (N=1802)
0 41-49 (N=567) a
m 50-59 (N=612) b
B 60-69 (N=623) ¢
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Several times a month

100%
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4%
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39%
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Net “Weekly or more”:

Affected by SS (41-54) € 17%
Unaffected by SS(55-69) —

O Affected by
SS (41-54)
(N=853) d
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by SS (55-69)

» Amount of time spent thinking about retirement finances is not related to current income. (See tables)

Q1100 How frequently do you think about your retirement finances?

Base: All Qualified Respondents
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Overall confidence in financial security during retirement is quite low,
although older adults are somewhat more confident than younger adults.

Extremely confident

Very confident

Fairly confident

Somew hat confident

Not at all confident

Don’t know /haven't
though about it

Extremely / Very
Confident:

17%

11%
17%

40
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[ 41-49 (N=567) a
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B 60-69 (N=623) ¢
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27% Confident:
29%
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20% (N=853) d
29% % d
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1 (N=949) e
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3%
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* Those with particularly low confidence in having enough savings for retirement tend to be male and unmarried. (See tables)

Q1105 How confident are you in having enough financial resources/savings during retirement?

Base: All Qualified Respondents
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A possible source of concern with financial planning for retirement is that
many people (42%) are not sure how long their savings need to last. This
true regardless of age.

is

16 t0 20 years |pmmmmmm 12

21to 25 years

4%
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6to 10 years |pm 6 to 10 years 3%
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Q1110 How many years will your savings need to last after you retire?
Base: All Qualified Respondents




Respondents are quite varied in their hopes regarding life expectancy
(provided they are in good health), with many content to live into their 80s,
but others hoping to live to be 100 or older.

5%e

0,
Less than 70 years old 6% ¢ Less than 70 years old T
(o)

<L

15%

70 to 79 years old ] o 70 to 79 years old

1

39%
80 to 89 years old 80 to 89 years old # 429 O Affected by
44% ° SS (41-54)
_ (N=853) d
90 to 99 10— 2 90 to 99 Id 1%
(0] years o E Total (N=1802) (0] years o 29%
01 41-49 (N=567) a B Unaffected
. by SS (55-69)
@ 50-59 (N=612) b (N=949) e
22%
100 or more years old B 60-69 (N=623) c 100 or more years old ;IZW
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Q1115 If you were healthy, to what age would you hope to live?
Base: All Qualified Respondents
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Estimates of savings needed for retirement vary greatly, with no consensus
on an appropriate amount. One-quarter of respondents are unsure enough
to not even provide an estimate.

More than $5M

$2M- $5M

$1M - less than $2M

$500K - less than $1M

$200K - less than
$500K

$100K - less than
$200K

$50K - less than $100
K

Less than $50,000

Not sure

B Total (N=1802)
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0%

Q1120 How much money do you think you will need to have saved in order to live comfortably now that you are/when you retire?
Base: All Qualified Respondents
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Older respondents place greater importance on SS as a source of income
during retirement, whereas younger respondents place greater importance

on retirement savings.

Top 2 Box — Extremely Important

Social Security

Retirement savings

Pension from former
employer(s)

Non-retirement
investments

Full or part-time

employment

B Total (N=1802)
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home B 50-59 (N=612) b
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Inheritance
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Inheritance
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Q1125 How important will the following sources of income be to you during retirement?

Base: All Qualified Respondents
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The age differences reported on the previous page, and found again here,
are congruent with previously reported findings in which older respondents
estimate a greater percentage of their retirement funded by SS.

. . ) ) 30%
Retirement savings Retirement savings 2%
. . . . 26%
Social Security Social Security 34% g
Pension from former Pension from former 14%
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Q1130 Which source of income will be/is most important in retirement?
Base: All Qualified Respondents
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Regardless of age, healthcare costs (insurance, prescription medications)
top the list of financial concerns during retirement.

Top 2 Box — Extremely/Very Concerned

Cost of health
insurance

Cost of long-term care
insurance

Cost of prescription
medicine

benefits

Decline in value of
stocks/mutual funds
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Q1135 How concerned are you about the following financial issues during your retirement?

Base: All Qualified Respondents
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When asked to indicate their one most pressing financial concern, loss of SS
benefits moves up in the list (chosen by one-in-five), second only to cost of health

insurance (chosen by one-in-four).
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insurance

Cost of health
insurance
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Q1140 Of the concerns you noted, which is your most pressing financial concern?
Base: Respondent indicating concern with rating greater than ‘1’
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All age groups are unlikely to ask their children for financial assistance

during retirement.

Extremely likely

Top 2 Box Likely:

12%

13%
13%

9%

Extremely likely

B Total (N=1295)
[ 41-49 (N=345) a
m 50-59 (N=437) b

H 60-69 (N=513) c

1 - Not at all likely

1 - Not at all likely

0% 20%

80%

100%

5%
5%

[T ]

8% ¢
4%

2L

16%
16%

1

21%
20%

|

Top 2 Box Likely:

14% O Affected by
SS (41-54)
(N=545) d

9% 8 Unaffected
by SS (55-69)
(N=750) e

49%
55%

0% 20%

40% 60% 80%

* Males and those who are married are particularly unlikely to ask their children for financial assistance during retirement. (See tables.)

Q1145 How likely are you to have your children help you out in retirement?
Base: All qualified respondents with children

Page 46

Harris Interactive Inc.

100%



Most respondents (approximately half) believe that their children would help
them if asked, however many indicate that they would not in fact ask their
children for help during their retirement (nearly one-third).

51%
50%
50%

53%

Yes
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10%
10%

30%

35% ¢
Would never ask them

Not sure

12%
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Would never ask them
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Q1150 If you run out of money, do you think your children would help you out?

Base: All qualified respondents with children
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Overuse of credit cards is a financial regret among approximately one-third
(33%) of younger respondents and one-fourth (24%) of older respondents.
Just over half of respondents (56%) did not indicate any regrets.

Using credit card too
easily/too often
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I can afford
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None of these
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Q1155 Do you regret any major financial decisions you made in the past, such as any of the following?

Base: All Qualified Respondents
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Real Estate




The majority of younger respondents (59%) plan to move to a new home for their
retirement. Only 35% of those already retired (data not shown) plan to or have already
moved to a new home.

Stay in current home for entire

retirement 629 ab

Stay in current home first, buy
a new home

Buy new home before retiring, B Total (N=1802)

make it retirement home

Intend to buy new home
for retirement

[0 41-49 (N=567) a

Buy and move to new home @ 50-59 (N=612) b

as soon as | can after | retire

/ B 60-69 (N=623) ¢

Sell current home, move to [
rental property

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

* Only those in the <$35K income bracket are more likely to stay in their current home than move for retirement. (See tables)

Q500 What plans do you have for a home now that you are/when you retire?
Base: All Qualified Respondents
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Respondents vary in their preferences for how far from their current location they
intend to move; however, the most popular choice is to move out of state.

45%
45%

Out of state | currently live in 48%

Within same area | currently
live in

B Total (N=960)

[ 41-49 (N=358) a
B 50-59 (N=338) b
B 60-69 (N=264) ¢

In same state, different area

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

* Those living in the Northeast are more likely than most other regions to plan to relocate out of state for their retirement. (See tables)

Q505 Where do you plan for your new retirement home to be located?
Base: Respondents who will move
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Financial considerations regarding a new location are important factors in
deciding to move for approximately half of all respondents (46-58% indicate higher
cost of living, property tax, and income tax are deterrents to moving).

Bottom 2 Box — Would Stop Me from Moving

Top 2 Box Would Not Be a Factor in Decision:

Higher cost of living index in
gher cost of living inde 24% Total
new state
Higher property tax in new 25% Total
state
59% , B Total (N=401)

041-49 (N=155) a

Higher income taxin new

state 30% Total

B 50-59 (N=146) b

B 60-69 (N=100) ¢

Higher sales taxin new state 35% Total

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

* Financial considerations are equally concerning across income brackets. (See tables)

Q515 To what degree would the following deter you from moving to a different state when you retire?
Base: Respondents moving to a different state
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The most preferred states* among those considering relocating are all warm
climates, with Florida and Arizona topping the list. Note that Florida and
California are in the top Most Likely and Least Likely lists.

Florida

Q520 Top Least Likely States (total %):
Alaska, 22%

California, 11%

Florida, 10%

Mississippi, 5%

New York, 5%

Arizona

North Carolina

e B Total (N=401
California ( )

[141-49 (N=155) a
Texas m 50-59 (N=146) b

B 60-69 (N=100) c

Nevada
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Q510 If you moved to a new state at retirement, to which state would you most likely consider moving?
Base: Respondents moving to a different state * All other states mentioned at less than 5%
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For those indicating an intent to move to a new home, financial reasons top the list
(two-thirds indicate more affordable housing/location are top-2 box important). A
better community lifestyle is also important (60%). These are areas of opportunity
for Pulte’s marketing messages.

Top 2 Box — Extremely/Very Important

More affordable housing

More affordable location

m Total (N=960)

Better community lifestyle 0141-49 (N=358) a

m 50-59 (N=338) b

Warmer climate B 60-69 (N=264) c

42%
v e |40

To be closer to family 499,
44%
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* Proximity to family is more important to females than males in the decision to move at retirement.
* Affordable housing is more important to those in the Northeast when considering a move, and warmer climate tends to be particularly important to
Great Lakes residents. (See tables)

Q525 How important would each of the following reasons for moving be in making your decision to move at retirement?
Base: Respondents who will move

Page 54 Harris Interactive Inc. _




For nearly half of respondents (47%) moving to within three hours of family is an
important consideration in the location of their retirement home. For another 45%
this is not an issue.

Important to be within
3 hours of family

Total

Less than 1 hour away

1 to 3 hours away

B Total (N=960)
More than 3 hours away
[41-49 (N=358) a
35% |

Proximity to family is not a B 50-59 (N=338) b

concern

Proximity to
| family is not
an issue

B 60-69 (N=264) ¢

Not applicable

J
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 Again, males are more likely than females to not consider proximity to family a concern in relocating for retirement. (See tables)

Q530 Which of the following would be the maximum distance from family you would want to live?
Base: Respondents who will move.
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Respondents do not expect their family members to stand in their way of moving
for their retirement. However, part of this support may be a function of
respondents’ plans to move close to their family members anyway (since nearly
half of r ndents hav ir live within 3 hours of famil revious slide).

Would wholeheartedly endorse my move.

Would listen to my reasons for moving, and would support my decision.

Expect family not to
> be a deterrent

Wouldn't want me to move, but would not try to convince me otherwise.

m Total (N=960)
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] E41-49 (N=358) a

B 50-59 (N=338) b
Would try to convince me not to move.
H 60-69 (N=264) c
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Q540 How do you think your children and/or other family members would react to you relocating when you retire/now that you are retired?
Base: Respondents who will move
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Although respondents generally expect their retirement home to be valued at

no more than $200K, home value is highly related to respondents current

income bracket. Not surprisingly, those with higher incomes are more likely to
X have more expensive retirement homes.

o <§35K $35-$74.9K $75-$124.9K  $125K+

i

$500K or more

7% 0% 2% 5% 20%

$400K-$499K
1% 2% 3% 10%
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2% 5% 16% 13%
$200K-$299K 13% 17% 21% 14%
$100K-$199K
19% 35% 29% 14%
Less than $100K B Total (N=960)
33% 14% 7% 1% [ 41-49 (N=358) a
B 50-59 (N=338) b
Not sure 31% 25% 18% 28%| m60-69 (N=264) ¢
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* Arizona residents expect to pay a little more for their retirement home, and California residents expect to pay quite a bit more.
* Those who are unmarried (single/divorced/separated/widowed) expect to pay a bit less than those who are married. (See tables)

Q550 How much do you plan on spending for your new home?
Base: Respondents who will move
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Regardless of age, many respondents who plan to buy a home for their retirement

are not sure how much of their equity they will use in the purchase (41%). Of

those giving an answer, percentage estimates vary widely (to the point of being
Im venly distri r iles from 09 100%.

100%

75-99%

_7409
50-74% B Total (N=960)

25-49%, 0 41-49 (N=358) a

B 50-59 (N=338) b
0-24%

1%
Not sure Al
42%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B 60-69 (N=264) ¢

* Those who are unmarried expect to use a smaller percentage of their equity to purchase their retirement home than those who are married. (See tables)

Q555 What percentage of your equity do you plan to use to purchase your new home?
Base: Respondents who will move
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retirement home in full, compared to only 15% of the other age groups. Of those

Approximately one-third (34%) of respondents age 60-69 expect to purchase their
@ planning on a mortgage, the majority expect to keep monthly payments below $1K.

$3000 or more
&

$2500-299§% "
$2000-$2999
$1500-$1999

$1K-$1499

B Total (N=960)
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Less than $500

Not sure g)f%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

* Those who are unmarried are less likely than those who are married to purchase their retirement home outright. (See tables)

Q560 How much would you still be expecting to pay in a mortgage payment each month?
Base: Respondents who will move
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Retirement




Enthusiasm toward retirement increases with age, with respondents in their 40s,
50s, and 60s indicating 45%, 56%, and 67%, respectively, top 2 box excitement.
Unfortunately, some do face the idea of retirement with feelings of dread, with 21%

4 199 nd 109 indicatin m 2 box ratings.

Extremely excited

Somewhat excited
Top 2 Box Bottom 2 Box
Extremely/Somewhat Excited: Somewhat/Absolutely Dreading:
Not sure/Havep t thought 5504 @ Total (N=1802) 7%
about it
45% E41-49 (N=567) a 21%e¢
Somewhat dreading it 56%a B 50-59 (N=612) b 19%¢
67% E 60-69 (N=623) ¢ 10%

Absolutely dreading it
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 Those most excited about their retirement are married, have children, and/or income $35K+.

Q800 How do you feel about the retirement phase of your life?
Base: All Qualified Respondents




Respondents in their 60s appear to be the most satisfied with their current age,

with nearly one-third not preferring to “go back” to another decade of their life
(31% vs. 20% and 24% for other age groups). For those in their 40s and 50s, both
he 2 n r lar for reliving.

30s B Total (N=1802)

208 [ 41-49 (N=567) a

| 50-59 (N=612) b

Teens or younger B 60-69 (N=623) ¢

None of these/My current age
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Q805 Ifyou could go back and be any age, what age would that be?
Base: All Qualified Respondents




Travel tops the list of desired retirement activities across all ages, although this
is particularly appealing to those under age 60. Other popular interests are
spending more time with friends/loved ones, exercising, volunteering, and new
hobbies.

Travel
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Exercise more

Volunteer
B Total (N=1802)
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Acquire new skills
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Other

None of these
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Q815 Do you have unfulfilled ambitions that you might consider taking up upon retirement/now that you are retired?
Base: All Qualified Respondents




Poor health and finances are the top concerns. The younger age groups are
consistently more concerned than the older group across a variety of issues.
Relationship concerns (losing touch, living alone) are the least concerning.
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» Females overall express more concerned than males about a variety of issues. (See tables)

Q825 How concerned are you regarding the following issues during your retirement?
Base: All Qualified Respondents
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When forced to indicate their most crucial concern, poor health tops the list,
particularly for the oldest age group. Financial concerns rank second.
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Having to live alone
enough

Being descriminated
against

Not having enough
money

Losing touch w ith
friends

Outliving money set
aside

Losing touch w ith

Having to w ork children

B Total (N=1802)

Losing touch w ith
grandchildren

Outliving my spouse 0 41-49 (N=567) a
B 50-59 (N=612) b

Not having enough to
do

Dependingon [
family/friends

B 60-69 (N=623) c

20% 40% 60% 80% 100%

0% 20% 40% 60% 80% 100%

Q830 Of your retirement concerns, which is the most crucial?
Base: All Qualified Respondents
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Work Habits




Retirees make up the majority of the 60-69 age group (59%), nearly one-quarter of
the 50-59 group (24%) and 9% of the 40-49 group. Of those still working, those
age 60-69 are most likely to be working reduced hours.

Yes, and | eventually
plan to retire.

Yes, and | plan to
continue w orking at my
current position.

Yes, and | plan to
continue, but may move
to a different position in

the future.

No, | am already retired.

51 + hours

41 to 50 hours

B Total (N=1241)

0 41-49 (N=491) a

31 to 40 hours
@ 50-59 (N=451) b

B 60-69 (N=272) c

30 or less

0% 20% 40% 60% 80% 100%

Q905 How many hours a week do you typically work?
Base: Respondents working outside the home

61 to 70 years

51 to 60 years 56%

B Total (N=538)

= 30, B Total (N=1814)

I never w orked outside 4% 041-49 (N=575) a
the home LA B 50-59 (N=613) b
2 B 60-69 (N=626) ¢

0% 20% 40% 60% 80%

* Respondents in the Northeast are less likely (and Florida
residents more likely) to currently be in retirement than
those in other regions.

» Of those who have retired, those with children tend to
retire later than those without children. (See tables)

Q900 Are you still working outside the home?
Base: All Qualified Respondents

100%
41 to 50 years B 50-59 (N=149) b

= 60-69 (N=341) ¢

Under 40

0% The 40-49 age group is not displayed due to low base size.

0% 20% 40% 60% 80% 100%

Q910 At what age did you retire?
Base: Respondents already retired
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Across all age groups, respondents are more interested in staying in their current
job (36%) than they are in retiring when they are eligible (18%).

Stay in my current job as long as possible

Retire when I am eligible for SS/401(k) benefits, etc.

Find a new job that excites me

Cut back to part-time =
B Total (N=1214)
Find a new job that is less stressful
[41-49 (N=491) a
Take early retirement.
m 50-59 (N=451) b

Find a new job with fewer hours
B 60-69 (N=272) c

Other

None of these

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100
%

Q915 Which of the following do you intend to do?
Base: Respondents working outside the home




Most respondents do plan to fully retire. Of those that plan to continue
working, most will do so primarily for financial reasons (44%) and some
because of the enjoyment of their work (26%).

64% Need the money

69%
Yes

62% Enjoy it

B Total (N=1214)

0 41-49 (N=491) a
m 50-59 (N=451) b
H 60-69 (N=272) c

Keeps me active

100%

Need the health ~
benefits B Total (N=666)
No > - [ 41-49 (n=284) a
B 50-59 (n=232) b
Other B 60-69 (n=150) c
J
0% 20% 40% 60% 80% 100% 60% 80%
* A greater percentage of those with children expect that they will fully retire
compared to those without children. * Only among those with income $125K+ is enjoyment more likely to be a
* College graduates are more likely than those without degrees to expect to reason for continuing to work than money. (See tables)
continue working in some capacity, and not fully retire. (See tables)
Q920 Do you think you will ever fully retire from your current line of work? Q940 What is the main reason you hope to continue to work?
Base: Respondents working outside the home Base: Respondents who will continue to work
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Yes

No

Those who plan to retire are evenly split in whether or not they think they

will work in another field.

B Total (N=791)
[ 41-49 (N=336) a
m 50-59 (N=294) b
B 60-69 (N=161) ¢

20% 40% 60% 80%

Q925 Do you think you will work in another field?
Base: Respondents who will fully retire from current work

age 71+

age 61-70
87% ab

age 51-60

B Total (N=791)
0 41-49 (N=336) a
B 50-59 (N=294) b
= 60-69 (N=161) ¢

13%

age 41-50

0% 20% 40% 60% 80% 100%

Q930 At what age do you plan to retire from your current line of work?
Base: Respondents who will fully retire from work

age 71+

age 61-70
80%

age 51-60

B Total (N=708)
©41-49 (n=263) a
B 50-59 (n=283) b
= 60-69 (n=162) ¢

1%
2%

age 41-50

o 0.2 0.4 0.6 0.8 1

Q950 At what age do you plan on fully retiring?
Base: Respondents who will fully retire from work
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Active Adult Communities




Consideration of moving into an active adult (AA) community varies. Many would
consider it (41-46%), but a sizeable portion are reluctant (31-38%).

| would definitely consider it.

| am likely to consider it.

| am unlikely to consider it.

Top 2 Box Bottom 2 Box
Definitely/Likely Consider: Definitely Not /Unlikely to Consider:
| would definitely not consider it. 449 B Total (N=960) 35%
| don't know/have never thought @ 04149 (N=358) a %
about it.
47% m50-59 (N=338) b ||| 31%
[ do not plan to buy a new home 46% H 60-69 (N=264) ¢ 35%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Q600 If you do plan to buy a new home, would you consider purchasing a home in an active adult community (a community restricted to consumers age 55 and
up)? Base: Respondents who will move
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Moving into an active adult community while children are still living at home

is not appealing to the majority (only 16% of those with children still at
home would consider it).

\
B Total (N=170)
Yes [ 41-49 (N=120)
57% be
Yes > Insufficient sample for
displaying 50-59 and
B Total (N=674) 60-69 age groups.
2% 0 41-49 (N=222) a
B 50-59 (N=237) b / 57%
B 60-69 (N=215) c No
No
81% a
Not sure
98% 34%
ab
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%

Q610 If community age restrictions were not a factor (i.e., they would allow
children under the age of 18 to live in the community), would you consider
purchasing a home in a community targeted to active adults while your children
were still living at home?

Base: Respondents who will continue to work & have children < 18 at home

Q605 Do you still have children under the age of 18 living in the home?
Base: Respondents who will move and have children.
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Active adult communities do not appear to have developed strong associations in the minds of
older adults. No more than one-quarter of respondents endorsed any one of the attributes
offered. The younger groups were least likely to have opinions about the communities. The
oldest group tended to have somewhat more favorable impressions than the youngest group.

Community of like-minded people who share experiences similar to mine

Place where old people live Oldest group least unfavorable rating

Oldest group most favorable rating.

Community with outgoing, active people
Exciting place to start new phase of life

Restrictive environment with little diversity

Place where free to explore new pursuits/hobbies B Total (N=960)

Retirement home/Assisted living facilities E41-49 (N=358) a

Located in areas where | am not interested in living B 50-59 (N=338) b

B 60-69 (N=264) ¢

No opinion

Never heard of an active adult community

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

* Residents of the Southeast (excluding Florida) are more likely than those in other regions to have never heard of an active adult community. (See tables)

Q615 What best describes your perception of an active adult community?
Base: Respondents who will move
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The most popular amenities across all age groups were lawn maintenance,
walking, water-based fithess, hobbies/crafts, and a variety of security measures
(gate, neighborhood watch, roving security).

Preferred Activities

0,
7%;1{% Cards 352 7
——___— o Video surveillance

3%

Full maintenance law n care

Walking History/Art history/Music ey 20,
Billiards = 3T 46% ¢
Sw imming/Water-based fitness
Golf
Hobbies and clubs Guard house 5
) Yoga
Gated community
Language
Neighborhood w atch Softball/Other team sport B Total (N=418)
. . Tennis 0 41-49 (n=142) a
Roving security B 50-59 (n=151) b
Running 60-69 (n=125
B - =
Art/photography, crafts Boccee ball (n )
College/University extension courses 55% b Other amenities ; 51% ab
0
o 44% Nogg,
Age-restricted environment  jr——— vy 599% a I am not interested in living in a community w ith
. , B : : , built-in amenities. 0%
0% 20% 40% 60% 80% 100% 0% 20% 40% 60%  80%  100%

Respondents chose an average of 10 amenities.

Q625 The following is a list of amenities and programs a community could offer (or facilitate). Which of the following would you want the community to offer?
Base: Respondents who will move and interested in active adult community.
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Walking and water-based fithess were the most preferred fitness activities. Many
security measures were popular. Educational programs had only moderate
support (25-51%).

Preferred Activities by Category

0,
Walking : ‘30@" Hobbies and clubs
(1]
69 0, .
Sw imming/Water fitness 68 °° Cards Social
° Fitness activities
Golf Billiards  jr——
Yoga — 6% > Boccee ball
7 0,
0
Softball/Other team sport Art/photography, crafts
Running College courses
30 Educational
Gated community Sas History/Art /Music programs
0,
Neighborhood W atCh  j—— > Security Language
Roving security Age-restricted environment

59% 2 |m Total (N=418)
O 41-49 (n=142)
B 50-59 (n=151)
B 60-69 (n=125)

Video surveillance Other amenities

51% ab

Guard house

) No8g%

0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%

Q625 The following is a list of amenities and programs a community could offer (or facilitate). Which of the following would you want the community to offer?
Base: Respondents who will move and interested in active adult community.
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one-fifth expect the $200K range. Just under one-fifth were unsure enough to

One-third of respondents expect AA communities to be in the $100K range, and
@ even provide an estimate.

$500K or more  jm

$400K-$499K

$300K-$399K

S $ 1% B Total (N=413)
200K-5299K e 10

[ 41-49 (N=140) a
$100K-$199K  [mmmmm— B 50-59 (N=149) b

B 60-69 (N=124) ¢

Less than $100K

Not sure

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Q675 How much do you think it would cost to purchase a home in an active adult community?
Base: Respondents who will move and interested in active adult community
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Respondents vary widely in their opinions of various aspects active adult community finances. Although
most (39%) expect them to cost more than traditional communities, there is little agreement on how much
more. Regarding a monthly fee for amenities, nearly 4-in-10 are willing to pay at least $50, with some willing
to pay more (1-in-5 willing to pay at least $100) and others preferring to pay a la carte (17%).

30% more

More than $300

20% more > Total = 39% $200-300
10% more
$100-$199
The same - no price
difference
$50-$99
Net % who expect Net % who expect 6%
10% less AA community is more: AA community is less:
= Less than $50
. 399 |®Total (N=413) | 1504 s B Total (N=413)
20% less
44%, 041-49 (n=140) a 9o | !would prefer to purchase amentities a la carte B41-49 (n=140) a
30% le9% rather than a monthly assessment. B 50-59 (n=149) b
36% |® 50-59 (n=149) b| 21%
ggzp I would not be willing to pay a monthly B 60-69 (n=124) c
Not sure 59% E 60- = assessment.
0y 339 60-69 (n=124) c| 16% a
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%

Q680 If you wanted to purchase a home in the active adult community with
the amenities you just selected, what do you think the price difference would
be compared to a traditional community?

Base: Respondents who will move and interested in active adult community

Q685 If you were to purchase a home in the active adult community you
described, how much would you be willing to pay for a monthly assessment
for community amenities?

Base: Respondents who will move and interested in active adult community
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Features in a Home




The older groups (50-69) are particularly likely to plan to downsize from their
current home (half of these groups indicate downsizing). Those age 41-49 are
split between downsizing (36%) and keeping to the same size (32%).

Upsizing

Staying the same size i
B Total (N=960)
0 41-49 (N=358) a
Downsizing
m 50-59 (N=338) b

B 60-69 (N=264) ¢

Not sure

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

* Those most interested in downsizing are married, have children, income of $35K and higher, and California residents.
* Those most interested in upsizing are unmarried, income of less than $35K, and Northeastern residents. (See tables)

Q700 If you are planning to move from your current home at retirement, are you interested in downsizing or upsizing from your current home?
Base: Respondents who will move




The most common house sizes are in the 1000-1999 sq. ft. range. The most
desired sizes also lie in this range.

4000+ 4000+
3500-3999 3500-3999 ¢
3000-3499 3000-3499 5
2500-2999 2500-2999
2000-2499 2000-2499
1500-1999 1500-1999
B Total (N=960)
= 1000-1499
1000-1499 B Total (N=960) 36% ab 0 41-49 (n=358) a
0 41-49 (n=358) a B 50.50 (N=338) b
m 50-59 (N=338) b Less than 1000 -59 (N=338)
Less than 1000 B 60-69 (N=264) ¢
H 60-69 (N=264) c
Not sure Not sure
' ' ' 40° 609 09 100°
60% 80% 100% . % 80% Yo
Q705 What is the current size of your home. Q710 What would be the desired number of square feet in your new home?
Base: Respondents who will move Base: Respondents who will move
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Those expecting to downsize primarily believe this will be a slight decrease in
size (by approximately 500 sq. ft.)

50% -

40% -

30% -

20% A

10% -

0% -

-10% -

-20% -

-30% -

-40% -

Change in Size from Current Home to Retirement Home

Decrease in size by... (in sq. ft.) Increase in size by... (in sq. ft.)
2,500
or more 2,000 1,500 1,000 500 500 1,000 1,500 2,000 2,500
or more
A
Yl N —

-1%1% -1%

-50% -

J1o410%
2%,

B Total (N=796)

0 41-49 (N=287) a
bos B B 50-59 (N=272) b
B 60-69 (N=237) ¢

-13% 1398 %

-29%

Note: Percentages are negative
only to indicate a decrease in
expected home size, not a
negative percentage value.

The graphs above are based upon computed differences between the two questions shown on the previous page (current home size vs. desired new home size).
Base: Respondents who will move and excludes those who gave ‘not sure’ estimates of current/new home size
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The great majority of respondents desire more than one bedroom in their

retirement home (95%). In fact, many want more than two (40% or more). These

extra bedrooms will primarily be used as quest rooms and den/study/office space.

More than four

Four

Three

Two

One

Total = 95%

Guest room(s) for
visitors

Den/Study/Office

Space in case children
come back to live

Hobby room

Resale value

B Total (N=960)
[ 41-49 (N=358)
m 50-59 (N=338)
B 60-69 (N=264)

Space in case parents 12%
come to live  (jo, 1% B Total (N=917)
o 1% [0 41-49 (n=340) a
a TV room’ fm 29
b o 2% B 50-59 (n=323) b
B 60-69 (n=254) c

0,

c &
Other %g
()

0% 20%

Q715 What is the minimum number of bedrooms that you would like to have?

Base: Respondents who will move

40%

60%

80%

100° t T T T T
% 0% 20% 40% 60% 80%

Base: Respondents who want more than one bedroom.
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100%

Q720 What is the main reason you would want more than one bedroom?



More than four

The majority of respondents, across ages, prefer that their retirement home

have two bathrooms. Older groups are more likely to emphasize the
practical elements of the bath, whereas younger groups are more likely to

desire spa-like elements.

Four

B Total (N=960)

[ 41-49 (N=358) a
= 50-59 (N=338) b
12% H 60-69 (N=264) c

Three

73%
72%

Two 77%

One

0% 20% 40% 60% 80%

38%
Bath that's both spa-like [P 419,
and practical =1 37%

Bath that's more spa- [
like (w hirlpool tub, etc.) [FEEEE

Bath that's more
practical for help in
later years (handrails,
etc.)

B Total (N=960)

0 41-49 (N=358) a
= 50-59 (N=338) b
H 60-69 (N=264) c

are not important to me

100% 0% 20% 40% 60% 80%

* Those who are unmarried (therefore likely living alone) emphasize the practical elements of the bath, whereas those who are married are more
interested in a practical/spa mix. Males are less likely than females to register any preferences about bathroom style/elements. (See tables)

Q730 What is the minimum number of bathrooms you would like to have in a

retirement home? Base: Respondents who will move

100%

Q735 For the master bath, would you be most inclined to purchase a home

with...? Base: Respondents who will move
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Most of the household features listed were appealing to 50% or more of
respondents. A laundry room and internet access top the list of important
features.

Environmentally friendl
Laundry room V! v i y

features
Wiring for Internet
iring for Interne Alarm system
access
Den/Study/Office Dining room

Covered porch/Lanai Formal living room

Universsal/Wheelchair
accessible design

Entertainment
space/Family room

B Total (N=960)

0 41-49 (N=358) a
B 50-59 (N=338) b
H 60-69 (N=264) c

Eat-in kitchen Other

Large kitchen None of these

0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%

Q740 What other household features would be important to you in a retirement home?
Base: Respondents who will move
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Lifestyle, Dating, Friendships




internet activities among all age groups. Shopping and banking follow closely

Among online adults, email and information-seeking are by far the most popular
@ behind.

Email

Information searching/Research
Shopping

Banking

Telecommuting B Total (N=1802)

Trading stocks, etc. 0 41-49 (N=567) a

Chat rooms B 50-59 (N=612) b

Dating (e.g. eHarmony.com) B 60-69 (N=623) c

Blogging s
22%
Other el 189

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

28% ab
T

Q1215 What activities do you do online?
Base: All Qualified Respondents
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Dating status is highly related to age. Those age 41-49 are most likely to be
dating, those age 50-59 are most likely to be interested in dating but not currently
dating, and those 60-69 are most likely to not be interested in dating.

Married
rre | sometimes date/w ould

like to date, but am not
currently dating.

61% ab

Living w ith partner

I am not interested in

Single, never married dating.

Divorced
lam currently dating
just one person.

| -

Separated
0%
B Total (N=1814)
0 41-49 (N=575) a | am dating more than [7| 6% B Total (N=664)
Widow ed B 50-59 (N=613) b one person. 4% [ 41-49 (N=235) a
9% 4 J B 60-69 (N=626) c 3% m 50-59 (N=230) b
| , , , , , H 60-69 (N=199) c
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%
Q420 What is your marital status? Q1300 Which of the following best describes your attitude toward dating.
Base: All Qualified Respondents Base: Not married or living with partner




Of those who are dating, many are dating frequently, with one-quarter to one-half
going on dates an average of once per week. Only about 13% face disapproval of

their dating by their children.

Four or more

Three

Two B Total (N=473)

15% [0 41-49 (N=186) a
m 50-59 (N=163) b
B 60-69 (N=124) ¢

One

None

They very much
approve

62%

They somew hat
approve

They somew hat
disapprove

> Total = 13%

4% B Total (N=387)
0 41-49 (N=110) a

B 50-59 (N=139) b

B 60-69 (N=138) ¢

They very much 3%
disapprove 5%

J

0% 20% 40% 60% 80%

Q1305 How many dates do you typically go on in one month?
Base: Respondents who date or would like to date.

100% 0% 20% 40% 60% 80% 100%

Q1310 How do your children feel about your dating, whether or not you are
currently dating?
Base: Respondents not married/living with partner and have children




Relocating and entering into a new social group is not an area of concern
respondents.

91%

90%

Yes
91%
92%
Very excited ® Total (N=1802)

9%

0 41-49 (N=567) a
10%
No = 50-59 (N=612) b

9%

= 60-69 (N=623) c
. 0,
Somew hat excited 8%
0% 20% 40% 60% 80% 100%

Q1405 Would you welcome the opportunity to meet new people?

Somew hat concerned Base: All Qualified Respondents

Yes

Very concerned
No

= Total (N=1802)

B Total (N=1802)
[ 41-49 (N=567) a

0 41-49 (N=567) a

| don't know /Makes no Not sure

= 50-59 (N=612) b

difference 3 50-59 (N=612) b
E 60-69 (N=623) c = 60-69 (N=623) c
0% 20% 40% 60% 80% 100% /A
0% 20% 40% 60% 80% 100%
Q1400 If you moved to a new location in your retirement, how would you feel about Q1410 Would you try to convince existing friends to move to the same community?
having to make new friends? Base: All Qualified Respondents Base: All Qualified Respondents
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Soft Exit Questions




Those in their 40s and 50s (most of whom have not already retired) tend to prefer living in the country for
their retirement. However, those in their 60s (most of whom have already retired) are split more equally
between the country and the city. Reasons for preferring one over the other vary greatly, with security,
expenses, availability of entertainment, and proximity to health/fitness opportunities all at the top of the list.

61%

65%
Country
61%

B Total (N=1479)

041-49 (N=531) a
City

B 60-69 (N=443) c

0% 20% 40% 60% 80% 100%

Q1700 Which of the following lifestyles is more appealing to you when you think
of day to day living during retirement? Base: All Respondents

Entertainment available

Health/fithess proximity

B 50-59 (N=505) b Access to academic

Security

Expenses

Culture

institutions

Other

B Total (N=1479)

[0 41-49 (N=531) a
m 50-59 (N=505) b
B 60-69 (N=443) c

0% 20% 40%

60%

80% 100%

Q1705 Which of the following is important to you when thinking of living in

the city or country. Base: All Respondents
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If surprised by receiving $100K, investing is by far the most common reaction.
Those in their 60s rely more on credit cards for daily living expenses, whereas
those in their 40s and 50s tend to rely more on debit/ATM cards.

Invest

. Debit/ATM
Go on vacation

Donate some to charity
Make major change to my home

Cash

Give money to children/relatives

Credit card

B Total (N=1479)
0 41-49 (N=531) a
m 50-59 (N=505) b

B Total (N=1479)

0%, B 60-69 (N=443) c 041-49 (N=531) a
Other o °
Personal check B 50-59 (N=505) b
Nothing/Hold on to the money B 60-69 (N=443) c
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%
. . Q1715 When you pay for day to day purchases such as gas, groceries,
Q1710 Suppose you suddenly received $100,00. What would you do with the medication, etc., which of the following best describes how you pay for it?

money? Base: All Respondents Base: All Respondents
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Demographics




@ Demographics: Total and by Age Sub-Groups

Total Qualilfied 41-49 years 50-59 years 60-69 years Affected by SS, Unaffected by SS,
(N=1814) (N=575) (N=613) (N=626) 41-54 years (N=861) | 55-69 years (N=953)
a b c d e
Gender:
Male 49% 44% 53% 54% a 47% 53%
Female 51% 56% ¢ 47% 46% 53% 47%
Age:
Mean age in years 53.1 451 543 a 63.9 ab 47.4 61.4d
Income: **
Less than $35,000 28% 28% 29% 29% 26% 30%
$35,000 - $74,999 32% 34%c 34%c 27% 34% e 28%
$75,000 - $124,999 18% 22% b 15% 15% 20% e 14%
$125,000 or more 8% 8% c 10% ¢ 5% 8% 7%
Education*:
High school or less 28% 25% 31% a 31% a 26% 32% d
Some college 26% 28% b 23% 28% b 26% 26%
College degree (4-year) 19% 20% 18% 17% 21% 16%
Post graduate 19% 19% 20% 20% 18% 21%
Employment:
Full time 45% 59% bc 48% c 17% 59% e 24%
Part time 12% 12% 8% 16% c 10% 14%
Self-employed 14% 14% 16% 12% 16% 12%
Not employed 9% 1% c 1% c 3% 11% 7%
Student 2% 3% 1% 0% 2% 1%
Homemaker 7% 10% b 5% 6% 8% 6%
Retired 23% 3% 19% a 59% ab 6% 49% d
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* Multiple response

** May not sum to 100% due to “Decline to answer” responses




@ Demographics,

continued

Total Qualilfied 41-49 years 50-59 years 60-69 years Affected by SS, Unaffected by SS,
(N=1814) (N=575) (N=613) (N=626) 41-54 years (N=861) [ 55-69 years (N=953)

a b c d e
Marital Status:
Single, never married 15% 22% bc 12% 9% 20% e 9%
Married 53% 50% 50% 61% ab 49% 57% d
Living with partner 6% 8% c 7% 3% 7% 4%
Divorced 19% 16% 25% a 18% 19% 21%
Separated/Widowed 7% 4% 7% 9% 5% 8%
Has children:
Yes 69% 61% 71% a 81% ab 64% 77% d
Race:**
White 79% 66% 81% a 94% ab 68% 94% d
Black/African American 9% 15% ¢ 10% c 1% 15% e 1%
Hispanic 8% 14% ab 6% b 0% 13% e 0%
Other race 1% 2% 2% 2% 2% 2%
Region: Data below are not tested for significant differences
Northeast 25% 26% 25% 22% 27% 22%
Southeast 6% 7% 6% 4% 7% 5%
Florida 8% 6% 8% 11% 7% 9%
Great Lakes 21% 17% 24% 24% 19% 25%
Texas 6% 6% 6% 7% 6% 6%
Rocky Mountain 11% 12% 12% 9% 11% 12%
Arizona 4% 6% 4% 4% 5% 4%
Nevada 5% 6% 5% 4% 6% 5%
Northern California 7% 7% 6% 8% 6% 7%
Southern California 6% 7% 5% 7% 6% 6%
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