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Frequently Asked Questions

ExpressJet Branded Flying
October 8, 2007

Q. What is ExpressJet branded flying?

A. ExpressJet is convenient, non-stop travel to 25 cities across the United States. ExpressJet’s branded
flying operation will include more than 55 non-stop markets and over 220 daily departures in

markets that were not well connected.

Q. What makes ExpressJet different from other airlines?

A. When we thought of our customers, we focused our attention on making air travel as convenient
and worry-free as possible. That begins with a maintenance reliability rating that is at the top of

our industry, and it continues with a premium on-board experience throughout the flight.

Some of the amenities we thought customers would appreciate include:

¢ No middle seat on any of our flights.

* Assigned seating on an aisle, a window or both.

* Redesigned and more comfortable memory foam leather seats.

¢ Valet carry-on bag service, allowing customers to get on and off the plane quickly, easily
and without having to fight with their luggage.

¢ A full array of wine, beer and alcohol selections, complimentary recognized name-brand snacks,
plus full-service meal options on longer flights.

¢ Comfy, generously filled pillows and fleece blankets.

® 100 choice channels of free XM® Satellite Radio at every seat.

¢ Simple frequent flyer program, JetSets™.

Q. Where will ExpressJet fly?
A. Airport Code and Airport Name City Destinations
ABQ Albuquerque International Sunport Albuquerque 6
AUS Austin-Bergstrom International Airport Austin 8
BFL Meadows Field Airport Bakersfield 2
BHM  Birmingham International Airport Birmingham 1
BOI Boise Airport Boise 2
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Airport Code and Airport Name

COS
ELP
FAT
GEG
JAX
LGB
MCI
MRY
MSY
OKC
OMA
ONT
RDU
RNO
SAN
SAT
SBA
SMF
TUL
TUS

Colorado Springs Airport

El Paso International Airport

Fresno Yosemite International Airport
Spokane International Airport
Jacksonville International Airport
Long Beach Airport

Kansas City International Airport
Monterey Peninsula Airport

Louis Armstrong International Airport
Will Rogers World Airport

Eppley Airfield

LA/Ontario International Airport
Raleigh-Durham International Airport
Greater Reno-Tahoe International Airport
Lindbergh Field

San Antonio International Airport
Santa Barbara International Airport
Sacramento International Airport
Tulsa International Airport

Tucson International Airport
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City

Colorado Springs
El Paso

Fresno

Spokane
Jacksonville, Fla.

Long Beach

Kansas City, Mo.

Monterey, Calif.
New Orleans
Oklahoma City
Omaha

Ontario
Raleigh-Durham
Reno-Tahoe
San Diego

San Antonio
Santa Barbara
Sacramento
Tulsa

Tucson

Destinations
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ExpressJet continues to evaluate opportunities for additional service beyond what it is launching

through Winter, 2007. We will continue to seek out the right markets for our aircraft where

ExpressJet can provide value by saving our customers time and making travel more convenient.

Q. Where are ExpressJet tickets sold?

A. ExpressJet tickets are available online at www. xjet.com as well as through a wide distribution

of service providers, including travel agency and online services such as Orbitz, Travelocity

and Expedia.
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Q. Will ExpressJet have a rewards program?

A. Yes. The JetSet program rewards our customers for how often they fly, not how far they go.
ExpressJet customers earn one round-trip ticket to any ExpressJet destination for every eight

round-trips or 16 one-way trips within a 24-month period.

As a special introduction to the ExpressJet brand of flying, a limited-time JetSet promotion rewards
flyers who complete four round-trips or eight one-way trips between now and October 31, 2007

with one free round-trip ticket to any destination ExpressJet serves.
Q. How big a part of your business will ExpressJet branded flying be?
A. The introduction of branded flying meant the creation of hundreds of jobs and an investment

of millions of dollars in equipping our young fleet; outfitting new ticket counters and gates at

airports, and starting new repair and maintenance bases.

Branded Flying Total ExpressJet Airlines
Fleet: 42 274
Destinations: 25 170 +
Average Daily Departures: 225+ 1,500

Branded flying is just one of several ways to diversify the business operations of ExpressJet.

On March 1, ExpressJet Airlines, Inc., signed a two-year capacity purchase agreement with

Delta Air Lines, Inc. The deal covers 10 ERJ-145XR aircraft that have been placed into service since
June 2007. Delta is responsible for scheduling, marketing, pricing and revenue management on the
aircraft and collects all passenger revenues. ExpressJet operates, maintains and finances the aircraft.
ExpressJet added eight aircraft to its Delta fleet in July 2007. Under this arrangement, ExpressJet
will be responsible for local market pricing and revenue management, the operation and

maintenance of the aircraft and will share responsibility for the schedule and marketing with Delta.

In addition to flying for major carriers, we launched corporate aviation, expanded training
and services to third-party customers, and formed strategic alliances with other aviation

industry partners.
Expanding and diversifying operations allows the company to benefit from economies of scale

realized in its capacity flying for major carriers and to have more direct influence over the

company’s strategic direction.
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Q. What types of aircraft are in your fleet?

A. ExpressJet operates a sleek, young, quiet fleet of 50-seat Embraer jets with no middle seat.
For our branded flying, we are very proud to deliver a world-class flying experience on
Embraer ERJ-145 and ERJ-145XR jets with the fleet’s new livery and interior upgrades,

smooth ride and greater fuel efficiency.

Q. Does ExpressJet offer charter services?

A. ExpressJet Corporate Aviation launched in December 2006 and has a dedicated fleet of nine aircraft.
ExpressJet Corporate Aviation customers enjoy first-rate accommodations on newer, reliable 50-seat
planes. We give our customers the flexibility and premium service they would enjoy owning their
own corporate jet, without the expense of purchasing and maintaining it.

Q. Where can customers get additional information about ExpressJet’s branded flying operation?

A. Online: www. xjet.com
For Reservations, call 888.958.XJET
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