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FOR IMMEDIATE RELEASE 

 
DEBT RESOLVE OFFERS NEW BUSINESS CONTINUITY  

SOLUTIONS FOR COLLECTIONS 

February 27th Webinar Scheduled 

 
WHITE PLAINS, NY, January 24, 2006 – Debt Resolve, the first company to offer 

online tools for collecting and settling consumer debt, announced today that it is adding 

DR Continuity, a new business continuity product. The new solution will provide clients 

with inbound virtual IVR switch access with online website self-service capabilities even 

when their call centers are offline. Additionally, Debt Resolve has broadened its Service 

Level Agreements (SLA’s) on all new contracts to include DR Continuity services. 

Upon a service outage or a disaster situation, Debt Resolve will now offer its clients the 

ability to switch inbound collections calls to a virtual IVR switch where customers will 

be greeted and given the option to log into the client’s hosted DebtResolve website or to 

pay by phone to complete the transaction. To supplement the client’s other disaster 

recovery tactics, Debt Resolve clients may be up and running with inbound collections 

while the actual call center is down.   

According to Richard Rosa, Chief Technology Officer, “In this age of compliance it is 

critical to keep resources available to debtors even when there is a service outage on the 

collections floor. The DebtResolve solution provides a perfect example of how we can 

use web-based technology to support other services that are offline due to outages or 

disasters. We believe that our offering will make every Risk Manager and CFO who has 

Sarbanes-Oxley concerns interested in our product suite.” 
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Debt Resolve will be presenting this solution to prospective clients during an online 

Webinar scheduled for Tuesday February 28, 2006 at 2pm EST. To sign up please visit 

the company’s website at www.debtresolve.com or sign up and inquire at the company’s 

exhibit during the Collections Technology Summit in the Wynn Casino, Las Vegas 

Nevada at Booth 335 held from January 25-27th 2006. 

About Debt Resolve, Inc. 

Debt Resolve, Inc. provides lenders, collection agencies, debt buyers and utilities a suite 

on self-service, online collection tools including a patented online bidding system for the 

resolution and settlement of consumer debt.  This new platform gives companies a way to 

effectively collect delinquent consumer debt while maintaining positive relationships 

with their customers, and enhancing their disaster recovery strategies.  The DebtResolve 

ASP model makes its system simple to set up and use, and was developed by experts in 

consumer credit, internet technologies, and the collection industry.  The company is 

headquartered in White Plains, New York.  www.debtresolve.com. 

Forward-Looking Statements 

This report contains forward-looking statements within the meaning of Section 21E of the Securities 
Exchange Act of 1934.  These forward-looking statements are based largely on Debt Resolve's expectations 
and are subject to a number of risks and uncertainties, certain of which are beyond Debt Resolve's control.  
Actual results could differ materially from these forward-looking statements as a result of, among other 
factors, competitive conditions in the industries in which Debt Resolve, Inc. operates, failure to 
commercialize one or more of the technologies of Debt Resolve, Inc and general economic conditions that 
are less favorable than expected.  In light of these risks and uncertainties, there can be no assurance that the 
forward-looking information contained in this respect will in fact occur. 
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