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P R E S E N T A T I O N

Operator

Good evening, and thank you for standing by for eFuture's First Quarter 2010 Earnings Conference Call. At this time, all participants
are in listen-only mode. After Management's prepared remarks, there will be a question-and-answer session. Today's conference
is being recorded. I would now like to turn the meeting over to your host for today's conference, Ms. Troe Wen, eFuture's
Company Secretary. Ma'am, you may begin.

Troe Wen - eFuture Information Technology Inc. - Company Secretary

Thank you. Hello everyone and welcome to eFuture's first quarter 2010 earnings conference call. We distributed eFuture's first
quarter 2010 earnings release last night and a copy can be found on our website at www.e-future.com.cn.

Joining me on the call today are Adam Yan, Chairman and CEO, Dehong Yang, President, and Ping Yu, eFuture's CFO. Following
the prepared remarks, Adam, Dehong and Ping will be available to answer your questions.

Before we continue, please note that the discussion today will contain forward-looking statements made under the Safe Harbor
Provisions of the US Private Securities Litigation Reform Act of 1995. eFuture does not undertake any obligation to update any
forward-looking statements except as required under applicable law.

Some of these risks are beyond the Company's control and could cause actual results to differ materially from those mentioned
in today's press release and this discussion. A general discussion of the risk factors that could affect eFuture's business and
financial results is included in certain filings of this Company with the Securities and Exchange Commission, including its annual
report on Form 20-F.

As a reminder, this conference call is being recorded. In addition, a webcast of this conference call is available on our website.
I will now turn the call over to eFuture's Chairman and CEO, Adam Yan.

Adam Yan - eFuture Information Technology Inc. - Chairman, CEO

Thank you. Good morning and good evening. (interpreted) Welcome everybody to eFuture's quarter one 2010 earnings
conference call. I will have my interpreter read my speech now.

I'm delighted to report our return to growth during the first quarter of 2010, with revenue rising 21% during what tends to be
our slowest quarter of the year. We exceeded the top end of our guidance range by 11.3% due to rapidly expanding demand
for our logistics, grocery and department store solutions.
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Optimizing our revenue mix remained our focus during the quarter, with service fee income making up over half of total revenue.
We continue to regard innovation as the key to our future growth. It is innovation that allows us to further broaden our service
offering, in particular maintenance, consulting and e-service. And, in turn, this broadening of our service offering helps mitigate
the impact of seasonality.

We believe that our solid top-line performance puts us on track to achieve our financial objective or profitable growth over the
long-term. As I mentioned in the press release, for 2010, we are firmly focused on two strategic priorities, improving cost
efficiencies and optimizing our revenue mix.

At this point I would like to extend a warm welcome to Mr. Dehong Yang who is joining our investor conference call for the first
time today. As you will be aware, Dehong joined eFuture on January 1 in the newly created role of President, bringing with him
over 10 years of international business management experience in senior roles at Wincor Nixdorf and IBM, and a proven track
record of successfully implementing and driving strategic initiatives. I will ask Dehong to update you on our operations.

Dehong Yang - eFuture Information Technology Inc. - President

Okay. (interpreted) First of all, thank you, Adam, for the introduction. My experience since I joined eFuture has been wonderful
and pleasant. I appreciate the support and confidence from the Board, from Adam and the whole management team. It gives
me a great pleasure to be a bridge between the investor and the executive management, and I have the confidence to lead the
eFuture management team towards creating sustained and steady growth of shareholder value.

I'm pleased to say that, during the first quarter, eFuture benefited from increased expenditure as a result of customers investing
in software and services to open new stores and warehouses. Solid execution in both our large accounts and our fast growing
tier 2 and tier 3 markets was the driver behind this strong momentum.

During the quarter we succeeded in restructuring our sales organization from a product driven model to a customer driven
model, while building major account teams and three regional sales teams focused on North, South and East China. Combined
with disciplined expense management and rationalization of our cost structure, this sales restructuring was aimed at helping
us build at a continued solid top-line growth.

Let me go into more detail about the specific measures we are taking to increase revenue and control our expenses. It is our
focus to increase average revenue per user to contribute to our top-line growth. And to optimize our revenue mix, we plan to
focus on generating more service fee income by providing a wider range and different levels of service. This should allow us to
enjoy higher overall growth margins in future.

We have also established increased incentives for service fee orders, in line with our strategy of increasing service fee income
as a proportion of total revenue. In order to reduce sales and marketing expenses, we have fixed the level of sales and marketing
expenses that each salesperson can incur. We are also putting in place a number of measures to increase the conversion rate
from pipeline to orders.

In addition, we have introduced pricing policies including project cost estimates and discount control measures in order to
ensure appropriate pricing levels. And we have also put in place an incentive plan relating to cost reduction.

As well as rationalizing our sales marketing expenses we have also enhanced controls over our budget and headcount. We have
established a clear cost structure on each project or product. Our cost efficiency initiative also involves shortening the
implementation cycle, while expanding the service fee income segment of our business.
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Underpinning our successful sales and marketing strategy is our continued investment in our R&D which is focused on two
areas, core software solutions and development platform. Our strategy consists of either upgrading existing systems or developing
new versions.

During the first quarter of 2010, we continued to invest in new products and services to increase revenue potential from existing
clients and drive the expansion of our addressable markets. R&D investment in new releases of core software solutions and
sales related activities has enabled us to improve our market position, further strengthening our penetration into tier 2 and tier
3 cities.

We will continue to broaden our service offering in order to generate new revenue streams and a more even distribution of
total revenue throughout the year. I will now hand back to Adam to tell you about the outlook for the rest of the year.

Adam Yan - eFuture Information Technology Inc. - Chairman, CEO

Thank you, Dehong. During the first quarter of 2010 we continued to focus on optimizing our revenue mix, with service fee
income accounting for over half of total revenue. Looking ahead to the rest of 2010, we plan to strengthen our software core
business at the same time as expanding beyond the core to develop recurring maintenance service and e-service revenues.

Looking ahead to the remainder of 2010, we believe we are well positioned to deliver consistent top-line growth as customers
and end markets continue to recover. We have a leading brand in China and we offer a one-stop, end-to-end, integrated portfolio
of products and services that improve the liquidity and efficiency of the front-end supply chain from factory to consumer.

With that, I will hand the call over to our CFO, Ping Yu, to walk you through the financials. Ping?

Ping Yu - eFuture Information Technology Inc. - CFO

Thank you, Adam. Total revenues for the first quarter 2010 increased 20.9% to RMB16.7 million from RMB13.8 million in the first
quarter 2009. Software license revenue in the first quarter of 2010 increased by 15.7% year-over-year to RMB5.7 million. The
rise was largely due to a continued rebound in our Grocery, Hypermarket & Supermarket, and Department Store & Shopping
Mall business units as a result of more favorable economic conditions.

Hardware revenues increased by 56.2% year-over-year to RMB2.2 million. Although hardware is not an area of focus for eFuture,
the Company needs to provide hardware as part of its total solution, as an accompaniment to its other offerings.

Service fee income increased by 17.7% year-over-year to RMB8.8 million and accounted for 52.7% of total revenue in the first
quarter, as compared to 54.1% in the same period of last year. The delivery of contracts signed during the second half of 2009
was the main contributor to the year-over-year rise in service fee income during the first quarter of 2010.

During the first quarter of 2010, gross profit rose 19.4% year-over-year to RMB5.4 million from RMB4.5 million in the first quarter
of 2009. The consolidated gross margin was 32.2%, compared to 32.6% in the first quarter of 2009, primarily due to higher
salaries for technical employees.

Moving on to our operating expenses, R&D expenses rose 639.4% year-over-year to around RMB691,000 or 4.1% of total revenues,
compared with around RMB93,000, or 0.7% of total revenues in the first quarter 2009. The significant year-over-year increase
resulted from booking expenses at an earlier stage of development than which occurred in the previous year.

General and administrative expenses for the first quarter 2010 increased 32.4% year-over-year to RMB10.4 million or 62.3% of
total revenue, compared with RMB7.8 million or 57% of total revenue in the first quarter 2009. General and administrative
expenses as a percentage of revenue increased year-over-year due to the continued implementation of our share options
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scheme to offer enhanced incentives to senior and middle management, as well as to higher rental expenses incurred due to
operational expansion.

Selling and distribution expenses for the first quarter 2010 rose 38.8% year-over-year to RMB7.7 million or 46.3% of total revenue,
compared to RMB5.6 million or 40.3% of total revenue in the first quarter 2009. The increase resulted largely from the Company's
continuing investment in building its regional sales team in line with its goal of driving penetration in tier 2 and tier 3 cities.
The change to booking bonuses on a quarterly basis instead of annually also contributed to the increase.

As a result, the operating loss for the first quarter of 2010 was RMB13.5 million, compared with an operating loss of RMB9 million
in the first quarter of 2009. Therefore, the first quarter 2010 net loss was RMB10.9 million, compared with the net loss of RMB7.5
million in the first quarter of 2009.

Basic and diluted losses per share in the first quarter of 2010 were RMB3.14, compared to basic and diluted losses per share of
RMB2.22 in the first quarter of 2009.

Adjusted net loss on a non-GAAP basis for the first quarter was RMB5.1 million, compared to adjusted net loss of RMB2.8 million
in the first quarter 2009.

First quarter 2010 non-GAAP adjusted diluted losses per share were RMB1.46, compared to losses per share of RMB0.82 in the
first quarter 2009.

EBITDA on non-GAAP basis for the first quarter 2010 were negative RMB7.3 million, compared to negative RMB4.2 million in
the first quarter 2009.

As of March 31, 2010 cash and cash equivalents were RMB39.8 million which was a, I'm sorry, 6.5% decrease, compared with
RMB42.5 million at the end of March 2009.

Second quarter 2010 guidance, eFuture expects total revenues for the second quarter of 2010 to be in the range of approximately
$3.5 million to $3.9 million. Adjusted EBITDA on non-GAAP basis for the second quarter of 2010 is expected to range between
a loss of $0.8 million and a loss of $1.3 million.

This concludes my prepared remarks, so I will now pass the call to Adam for closing remarks.

Adam Yan - eFuture Information Technology Inc. - Chairman, CEO

Thank you, Ping. Following a healthy start to 2010, we look forward to delivering consistent revenue growth by capitalizing on
the ongoing market rebound. Our strategy to drive future growth is to strengthen our software core business while simultaneously
increasing recurring maintenance service and e-service revenues. Operator?

Q U E S T I O N S  A N D  A N S W E R S

Operator

We will now begin the question-and-answer session. (Operator Instructions). There are no questions at this time.

(Operator Instructions). At this time there are still no questions in queue. Do you have any additional closing remarks?
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Adam Yan - eFuture Information Technology Inc. - Chairman, CEO

Yes. On behalf of Adam Yan I would like to thank you for joining us today. We look forward to updating on our progress in the
near future.

Operator

This concludes today's conference call.

Editor

Portions of this transcript that are marked (interpreted) were spoken by an interpreter present on the live call. The interpreter
was provided by the Company sponsoring this Event.
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