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Starcomms??

...we speak your language

Notice of Annual General Meeting

MNOTICE IS HEREBY GIVEN that the 12th Annual General Meeting of members of Starcomms Plc will be held at the
Lapos/Kogi/Osun Halls of the Transcorp Hilton Hotel, Abuja on Tuesday, May 11, 2010 at 10:00 am to transact the
following business:

ORDINARY BUSINESS

1. Toreceive the financial statements for the year ended Decembear 31st, 2009 together with the Directors
and Auditorsreport therean.

Tore-elect/elect Directors.

Toapprove the remuneration of Directors,

To authorize the directors to fix the remuneration of the Auditors,
To elect members of the Audit Commitiee.

PROXIES

A member of the Company entitled to attend and vote at the General Meeting is entitled to appoint a proxy in
hizs/her stead. A proxy need not be a member of the Company. For the appeintment to be valid, all instrurmnents of
proxy must be stamped by the Commissigner of Stamp Duties and deposited at the office of the Registrar, First
Registrars Limited of Plot 2, Abebe Village Road iganmu, Lagos, not less than 48 hours before the time fixed for the
meeting. & blank proxy torm is attached tothe Annual Report.

CLOSURE OF REGISTER
The Register of Members of the Company will be closed from' Monday May 3, 2010 to Friday May 7, 2010 both
days inclusive.

AUDIT COMMITTEE

I accordance with Section 355(5) of the Companies and Allied Matters Act, Cap C20, Laws of the Federation of
Nigeria, 2004, any member may nominate a shareholder as a member of the audit committee. Such nomination
shall be inwriting and reach the Company Secretary not less than 21 days before the Annual General Meeting.

Dated this 1" day of April, 2010
BY ORDER OF THE BOARD

INCO SERVICES LIMITED
(Company Secretaries)
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Awards

Internet Product of the year 2009
[izar)
Migerir informotion Techrology ond

Telepamms Award

West Africa Best COMA 3G Mobile Telecomms
of the year 2009
Migerion Telerom dwards

Nigerian Telecom CED of the year 2009
Migeria information Technology
& Telscammunisation Aword
Corporate Soclal Responsibility
Higerion Lnion of Journalists
Commurirations Week - 2009

Best COMA Operator of the year 2009
Beacon of KT Awardy
by Migena Communications Week

Best Alternative Dperator, West Africa - 2009
Africo Telecom People Award

Best 1T product{iZAP) of the year 2009
Starcamme awarded with Whitehat Network has a recognition of our Migerian Telecom Awards
efforts as a pra-active no-spam-tolerance Network, by spambaus
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Financial Highlights

ACTIVE SUBSCRIBER GROSS PROFIT OPERATING LOSS

2.6 million N18.896 billion (N666 million)
UP 26% UP 53% Reduced by 85%

SERVICE REVENUES EBITDA EBITDA MARGIN

N30.3 billion NZ.34 billion 23%
UP 13% UP 684% UP 689%

All reference comparatives are to Twelve Months Ended 2008




Directors, Officers and Professional Advisers

Corp. Head Office: 52 Adetokunbo Ademala Street
Victoria Island, Lagos - Nigeria

Board of Directors: Chiet Maan Lababidi (American] - Chalrman

Maher Qubain (American) - Managing Director/Chief Executive Officer
Paul Edwards [British)

Omar Lababidi (American)

Prof. Enrique Arzac (American)

Prof. Partha Mohanram (American)- Resigned 30th June 2009

A, Olawale Edun

Alhaji T. A. Dantata - Appointed 30th June 2009

Company Secretary: Inco Services Limited
34 Bassie Ogamba Street
Surulere, Lagos - Migeria.

KPMG Professional Services
228 Gerrard Road,
ki, Lagos - Migeria.

Registrars: First Registrars Limited 2 Abebe Village Road
lganmu, Lagos - Nigeria.

Solicitors: City Partners
13 Sunbo libowu Street, South-West, lkoyi
Lagos-Migeria

| =

G. Elias & Co.
MNCR Building (6th Floar)
6 Broad Street, Lagos

Masir Salau & Co
84 Lewis Street, Lagos Island,
Lagos-Migeria,

Olaniwun Ajayi LP

The Adunola

5" 9" Floor, Plot L2, Banana Island
Lagos
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‘?‘ . Chief Maan Lababidi

" o Chairman

Distinguished Shareholders,
|am pleased to present to you the annual financial statements of Starcomms Ple (*Starcomms™), and report on
the performance and achievements of your Cormpany tor the financial year endea December 31, 2009,

Daring 2009 Starcomims continued to transform its business in keeping with its vision of becoming a leading
full service telecommunications network in Nigeria. Starcomms extended its network coverage to 22 states
and 31 cities, and grew its.active subscriber base by over 26%, to 2.6M. This has provided a strong platform to
launch an increasingly sophisticated array of services aimed at maintaining higher Average Revenue Per User
(ARPU} thamour competitors

Besides the difficult economic
environment and the irrational

R LRl Starcomms grew its Earnings before Interest, Tax, Depreciation
SIS RO SR and Amortisation (EBIETDA) by 684% to N7.3Bn. It also improved
UETENEEEIS VR Sl operating cash flows to a positive N7.88n from negative N7.1Bn

pre-paid handsets, Starcomms grew the previous year...
its Earnings before Interest, Tax, :

Exchange Differences, Depreciation

and Amortisation (EBIETDA) by 684% to N7.3Bn. It also improved operating cash flows to a positive N7.8Bn
from negative N7.1Bn the previous year. Unfortunately, the gevaluation of the Naira against the US Dollar
resulted in an Unrealised Foreign Exchange Loss of N2.3Bn due to our predominantly dollar-based debt.
During the year we took steps to convert US560 million of our US Dellar debt to MNaira. This increased our
interest charges while we received a lower interest rate on naira deposits. Net interest charges therefore
increased by 533% over 2008 to N2.1Bn. Should the Maira exchange rate improve against the US Dollar, part of
these unrealised forelgn exchanges losses may be written back to our profit and loss account

Before going into details about our financial and operational performance, | would like to review some of the
key market factors underwhich we operated in 2009,
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The Nigerian Telecom market
The ongoing turmoil in the global economy continued to be felt across all industries and economies and
Nigeria was notimmune tothis. The economic contraction put downward pressure on Minutes of use (MOUs)
and ARPU, as consumers felt the impact of the downturn.

The global financial banking crisis reached Nigeria In the third quarter of 2009, impacting the availability of
credit facilities, while the Central Bank of Nigeria intervened in the management of underperforming local
banks. Thus, there was iimited access to funding for most companies. Starcomms was, howeyver, able to
maintain access to credit facilities and was awarded 593 million loan facility from Huawei for Equipment
financing.

There is still considerable growth in the Nigerian telecoms market, and thisis attracting investment from major
international telecoms operators, such as Bharti Airtel. We believe that there is still scope for consolidation in
the telecom sector and that the level of interest in mergers and acquisitions is now on the rise following the
recent global recession.

The capital markets across the
world declined drastically as
did the MNigerfan Stock
Exchange. Starcomms. as the
only listed telecom on the NSE,
felt this impact. The All Shares
Index [MSE-ALSI) declined
about 34% to close at 20,827,
Total market capitalisation fell from NG,957 billion to N4,989 in 2009. [t is clear that the investing public did
not fully appreciate that telecom operators such as Starcomms have very high depreciation and interest
charges while rapidly growing out their networks. This has impacts on the Net Profit line, In line with
international trends, as the network matures the rate of network build-out slows and bottom line profitability

is enhanced. The concept of a growth stock, whereby the company reinvests profits rather than pay out
dividendsis not fully understood in Nigeria.

Telecommunications Industry Developments

This is an exciting time to be in the African telecoms industry, especially in Nigeria as we have recently taken
aver market leadership from South Africa with over 518 billion in telecom investments, according to the B
Report.

Following earlier phenomenal growth in the voice sector during 2008 the Telecom industry in Nigeriaisin the
early stages of a further growth phase. Demand for data is now outstripping demand for voice worldwide and
Starcomims is well positioned to capitalize on this trend, being the first Nigerian network to launch 3G services,
The arrival of new undersea cable systems will see a dramatic reduction in the cost of international bandwidth.

Migeria, with its more than 75 million subscribers, accounts for about 18% of Africa’s mobile subscriptions and
therafore, remains Africa’s largestmarket.
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Regulatory Environment

Thie NCC is the body responsible for creating an enabling environment for competition among operators in tha
industry, as well as ensuring the provision of gualitative and efficient telecommunications  services
throughout the country. Its sphere of coverage includes Spectrum policies, award of licences, conduct tenders
as well as legal and regulatory issues surrounding the telecommunications industry. The year witnessed
announcement of plans for SIM Registration, Number Portabitity, Spectrum auctioning and Review of
Interconnect Termination Rates, Thelatter was finalised during 2009 and has had a positive effect on bringing
down the costs of telecommunications services

As we approach the end of the tenure of Mr. Ernest Ndukwe as Chairman of the Migerian Communications
Commission (NCC), we want to take this opportunity to thank him for the leadership and guidance provided
ovar the past ten years at the helm of the NCC. We have every confidence that the new leadership will
continue the excellent work that has delivered a werld class telecommunications sectorin Nigeria.

Future Outlook

Starcomms; as-a result of pro-
active initiatives from the Board
and management over the past

year, is in a good position to Demand for data is now outstripping demand
continue to grow earnings at the for voice worldwide and Starcomms is well
EBIETDA level. It has reduced its positioned to capitalize on this trend, being the
cost base, improved efficiencies, first Nigerian network to launch 3G services...

and improved cash tlows. During
2010 we expect not only to

cover a high percentage of our
capital expenditure from internally generated funds, but also pay down a significant amount of debt. We are
alsoinvestigating further ways to improve our capital efficiency.

Starcomms is committed to world class governance standards and we are indeed fortunate to have an
experienced and dynamic beard and senior management team. | am confident that together we will continue
to ensure that Starcomms femains one of the leading telecommunications providersin Nigeria by focusing on
high-quality services that meet the needs of our customers at an affordable price.

Corporate Governance

Starcomms is committed to strictly adhering to and even exceeding the Code of Best Practices on Corporate
Governance in Nigeria as adopted by the SEC in October 2003. The Company has adopted a Code of Ethics
which outlines guidance, on ameng other matters, compliance with law and regulations, conflicts of interest,
environmental responsibility, political support, the Company's funds and property, the Company's records,
privacy and confidentiality and employee relations. This Code of Conductis actively endorsed by the Board
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Board Practices

The Board meets guarterly and further on an ad-hoc basis as required from time to time. The Board has the
duty to ensure that Starcommms has a strong and capable management team, that there is a clear and
achievable strategic plan, that all aspects of risk are identified and mitigated, to determine and ensure
implementation of the Company's values, to ensure that there are strong financial controls and systems in
place, to implement and monitor compliance with effective policies and bring fair judgment to all matters
material to the Company, The Board has complete access to the Company's senior management and
independent auditors. The Secretary provides advice and guidance to the Directors and acts as a conduit in
their dealings with the Board and adherence to the Board's policies,

Compaosition of the Board
Thie Board of Starcommis is composed of 7 members made up of 1 Executive Director and 6 non-Executive
Directors, The Board members are professionals withvast experience and credible track recards.

Chairman and Chief Executive Officer Positions

Responsibifities at the top of the Company are well defined and the Board is not dominated by one individual,
The position of the Chairman is separate from the Chief Executive. The Chairman is not involved in the day-to-
day operationsof the company.

Audit and Risk Committes

The Audit and Risk Committee |5 comprised of an equal number of non-Shareholders of the executive
Directors

a n .d —_—lG

represent

HICEE During 2010 we expect not only to cover a high percentage of
SN our capital expenditure from internally generated funds, but

Company also pay down a significant amount of debt...
comprisin
g In total -

5= o N
members. At least one member of the Committee gualifies as an "audit committee financial expert™ The
Commiittee meets at least four times annually and oversees or assists the Board in overseeing, among other
matters:
(1) ‘the integrity of the Company's financial statements, including the Company's annual and quarterly
financial statements and relevant reports rendered by the independent auditor;
{ii} theappointment, compensation and retention of any independent auditor; including reviewing with
the independent auditor any significant matters arising from any audit; report ar communication
relating tafinancial statements;
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tiii} the Company's disclosure and internal controls; including all related party transactions; and

{iw) the performance of the Company's internal audit function and the independent auditors. The
committee also assists the Board on legal compliance and risk management and to estabiish, review
and periodically update the Codes of Ethics. In addition, the audit and risk committee will review
with the independent auditar, the internal audit department and management, the extent to which
changes or improvements in the financial or accounting practices have beenimplemented.

Remuneration Committee

The Remuneration Committee is appointed annually by the Board, en recommendation of the Company's
Momination and Corporate Gowvernance Committee, and comprises three members, two of whom are
independent, The Board designates one member as the committée chairperson, who is not the Chairman of
the Board. The Committee meets at least twice each year to supervise and review of, among other matters,
the compensation of executive officers, Directors and other employees and any stock aoption, stack incentive
and stock compensation plans. In addition, the Committee assists Management in developing and, when
appropriate, recommending tothe Board the design of the Company's compensation policies and plans.

Momination and Corporate Governance Committee

The Nomination and Corporate Governance Committee is appointed annually by the Board and is comprised
of an independent chairman and at least two directors, one of whom will be independent. The Committee
meets at least twice each year and supervises and reviews the affairs of the Company as they relate to the
Board, committee composition and leadership, Board evaluations, stockholder communications and
corporate governance matters. |n undertaking this role, the committee monitors the composition, size and
independence of the Company's Board and makes recommendations on the appropriate skills and additional
gualifications required of the Directors based on the Company's need from time to time as well as candidates
for nominations as directors. The Committee will also make recommendations to the Board regarding the
annual assignment of Directors to Board committees. In addition, the Committee will make
recommendations to the Board on, and ensure compliance with corporate governance principles. ftwill aflso
establish and monitor procedures by which the Board will conduct evaluation of its performance and receipt
of stockholders communication,

Tendering and Procurement Committee

The Tendering and Procurement Committee is appointed annually by the Board and is comprised of three
Directors, two of whom are independent Directors. The Committee's remit is to formulate and review from
time to time the Company's tendering and procurement policies and practices to ensure that the operating
palicies and procedures relating to tendering and procurement are recognised as “best practice”, that all
tenders are conducted in a fair and ethical manner and that no conflict of interest exists with any Director or
executive connected to the tendering and procurement process.







Managing Director &
Chief Executive Officer's Report

Maher Qubain

Managing Director & Cheel Executiva Officer

Highlights of the 2009 Financial Year:
*  Active subscribers increased by 26% to 2.6 million
Churn remained low at .03% of the subscriber base permonth
Data revenues increased to N6.4 billion from N5.7 billion 21% of service revenues
MNetwork expanded to 703 base stations in 31 cities across 22 states
Earnings Before Interest, Tax, Exchange Differences, Depreciation and Amortisation ("EBIETDA") increased
from NO.9 billion to N7.3 billion anincrease of 6E4%:
EBIETDA marginincreased to 21% of Revenues in 2009 from 2.7% in 2008
& Operating loss decrease to NO.6 billion from
N4.4 billion in 2008

- & & @

-

OVERVIEW
Despite the challenging operating environment that endured To this regard, we focused in 2009 on four
throughout 2009, coupled with irrational pricing competition primary Company initiatives that will shape

O

from certain COMA operators, Starcomms achieved strong
subscriber, revenue and EBITDA growth.
What is evident from the results is that our growth strategy
followed in 2008 is starting to bear fruit. We need to prepare
ourselves. for a differemt future as the world eventually
gmerges from the current economic crisis. To this regard, we
focused in 2009 on four primary Company initiatives that will shape the Starcomms of the 2 1st Century,

» Focuson High Value Market Segments; To balance growth and profitability

+ Network Expansion and Quality: To create a competitive advantage and differentiate ourselves to protect our

future

the Starcomms of the 21st Century.

+ CustomerServices: To deepenourlong lasting relationship with our Customers and createvalue for them

+ Operational Efficiencies and Innevations: To maxzimize margins & enhance quality of earnings
These four major comparny-wide programs greatly hefped the turnaround in 2009 and will allow us to come out better
positioned for the next upturn economic cycle, As we always do in Starcomms, we aim to balance the need for
delivering results today while continuing to strengthen the Company for tomorrow.

16
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Starcomms Ple. is one of Migeria's leading providers of communications services and the only "Triple-Play®
provider of telecommunications products. Starcomms provides sendices, including mobile voice, fived-wirolass
voice, broadband data, network access, |nternational and long-distance voice services, and also operates one 'of
the most advanced Next Generation NGN IP-Centric networks, The Company provides wireless voice and data
products and services across 22 states, 31 citfes and 175 towns in Migeria using one of the most extensive and
reliable wireless networks. Stressing diversity and commitment to the communities in which we cperate; we have
a highly diverse workfarce of 827 employees.

Our 2009 results show that our focus on profitable growth
is paying dividends, most notably in our improved e
EBIETDA angd service revenue performance, Service
revenue, which is owerall revenues less handset and 3IETDA for the year ended December 31,
hardware revenues, were M30.3 billion in 2009, This ;
represents an increase of 13% percent aver 2008, This
growth reflects our continued investment in the
expanding wireless and broadband markets

We gained additional subscribers and revenues with the
launch of iZap, our high-speed network, which reached
mare than 200,000 subscribers” homes and offices by the
end of 2009. Starcomms retained its leadership in providing fived-wireless services to homes, SoHos and SMEs
with over 67% marketshare.

M7.33 billion, an increase of 684

We ended the year with over three million wireless subscribers including two and half million active subscribers,
120 thousand broadband customers, and over eight hundred thousand Fixed-wireless subscribers, and business
sales to many major corporations in Nigeria ranging from VPN to ATM [ast mile services where we are market
leaders. We l[aunched several new innovative services, which helped improve revenues and margins.

Starcomims received several top awards for excellence in 2009 from local and international sources, as varied as
Africa Telecom People Award for Best Alternative Operator: West Africa COMA Operator of the Year Award and a
special Corporate Social Responsibility Award.

FINAMNCIAL OVERVIEW

# Service Revenues: Starcomms service revenues grew by 13% from M26.9 billion in 2008 to M30.3 billion
inthe financial year ending December 31, 2009. Broadband data grew by 13% to N&.43 billion and
interconnect revenue grew by 23% to M3.8 billion

* Operating Expenses: Starcomms’ focus on reducing operating costs paid dividends with operating
expenses increasing by less than 1% over the previous year
w EBIETDA Earnings: EBIETDA for the year ended December 31, 2009 was N7.33 billion, an increase of

684% over2008. EBIETDA margins improved from 2.7% to 21%
Subscribers: We ended the year with.over 2.6 million active vaice subscribers, anincrease of 26%
Churn: churn remained very low compared to international standards at 0.03% per month,

STRATEGIC OVERVIEW

Qur strategy is to focus on profitable growth and to fund as much of our capital expenditure as possible via
internally generated cash. We believe we have now reached a critical mass of customers and we have built a
world-class platform that allows us to render a range of innovative and guality services at cost-effective prices.

in 2009 our Board resolved not to engage in the irrational pricing competition that has characterized the CDMA
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market over the [ast year. Inour opinion the practice of highly subsidizing pre-paid handsets is very dangerous and is not
seen in many other markets worldwide. Even though Starcomims did not subsidize 1o the same level as competitors we
still grew oursubscriber base by 26% over the previous year while achieving sound EBIETDA margins.

We are continuing to build a culture of excellence in customer service and innovation, which are all crucial in an

increasingly competitive environment.

Starcomms’ core strategiesin 2009 were as follows!

+* Revenue Growth Dur emphasis continues to focus on revenue growth. We established a new structure in the
commercial group to focus on higher growth segments such as wireless broadband connections, and other
data services, as well as entering the enterprise segment of the market and banking data products {j.e. we
contrel almost 80% of the ATM last mile connectivity). During 2009, we reported service revenue growth of

13% compared to 2008

* Profitability Improvement Cur continued goal is to reduce operating losses and move the company into
positive territory. ln 2009, operating loss declined to N667 million compared to N4.49 billion in 2008, while net
cash inflow from operating activities turned positive to an inflow of N7.80 billion from an outflow of N7.14
biilion in 2008. Our capital spending continues to be directed toward growth markets, positioning the Company
for sustainable, long-term profitability, During 2009, capital expenditures were N12_35 billion compared to
M29.94 billion in 2008, an almost 60% reduction. We expect 2010 capital expenditures to be even lower than
2003 aswe have significant unused capacity on our network

* Operational Efficiency We have made strong advances in 2009 in the areas of automation, talent

management, productivity
improvements and control of operational
expenditures. The effect of these and
other efforts, has led to noticeable
improvements to the Company's cost structure
thus, increasing EBITDA and EBITDA margins as
well as improving gross profit and gross profit
margins. Workforce levels in 2009 ware
marginally lower than those of 2008 due to the
aboveinitiatives

Starcomms has always been driven by an

entrepreneurial spirit and drives for innovation and efficiency. We always emphasize an atmosphere of creativity,
challenge, passion and continuously reinventing ourselvesto.  establish a strong brand and leadership in profitable
segments: Through an independent brand survey conducted in Q4 2008, Starcomms rated as the 4" most recognized
brandinthe country and the first most recognized brand in the Broadband segment.

 Manogement's Discussion and Analysis of Financial Performance ond Results of Operations

Ir the following section, we review the performance of our two reportable segments. We exclude the effects of certain
‘ﬁgms that management does not consider in assessing segment parformance, due primarily to their non-recurring
and/or non-operational nature as discussed below and in the "Other Consolidated Results” and "Other Items" sections.
%i}eliewz that this presentation will assist readers in better understanding our results of operations and trends fram

have significant unused capacity on our network

During 2009, capital expenditures were N12.35
billion compared to N29.94 billion in 2008, an
almost 60% reduction. We expect 2010 capital

expenditures to be even lower than 2009 as we
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2009 Compared to 2008
Service revenues grew by 13%, This was the result of our strategic focus ondata and higher ARPU customers and the
management decision to significantly reduce handset subsidies at the lower end of the market and therefore handset
zales fell by B4% from 2008, Excluding handsetsales all other revenue streams increased by 16%.
Service revenues and margins increased with the continued growth from broadband and strategic enterprise
services, During 2009, we added 25,000 new broadband connections, for a total of 120,000 data customers, Service
revenues, which includes VPN, Telecenter voice, data revenues, and equipment and other revenue increased 13%.
Equipment and other revenue increased principally as a result of increases in the number of existing customers
upgrading thetr wireless devices and increased participation in the incremental broadband segment. Total data
revenues increased to NE.43 billion, or 13% in 2009 compared to 2008. There were approximately 2.5 million total
voice customers as of December 31, 2009.
Average total service revenue per customer
(ARPU} decreased to around N170 in 2009
compared to 2008, primarily attributable to
Service revenues grew by 13%. This was the result of disruptive and predatory pricing by
our strategic focus on data and higher ARPU customers  competitors and the lower cansumer buying
and the managementdedsian to Sigfiiﬂﬂﬂnflﬁf reduce power caused by higher inflation, rising prices

i : ¥ ; and banking reformis. Data ARPU decreased to
handset subsidies at the lower end of the market... NS,004 in 2009. Notwithstanding, the

broadband, VPN and Telecenter ARPU growth
helped arrest the decline of the blended ARPU
coupled with stable Churn rate in 2009,

Cost of Services and Sales

Direct costs reduced by 30% in 2009 from 2008, while Gross Profit increased by 53%, primarily as a result of reduced
level of subsidy and by the impact of OpEx efficiencies and controls. Operating expenses including depreciation and
amartization increased by 16% due to geographic expansion and leasing of additional towers toward 04 2009, whilst
positive revenue contribution of those locations will be seen in 2010, Operating expenses excluding depreciation,
amortization and leasing, remained in line with prior year.
The reduced wireless network costs resulted from better network management, contract re-negotiations, higher
price discounts from suppliers, and lower infrastructure costs due to frame agreemants with key vendors. Subscriber
acquisition costs reduced and cost of wireless equipment sales decreased in 2009 compared to 2008, primarily as a
result of a reduction in subsidies of antry level handsets, positive margin contribution from higher broadband
tarminal sales and better dealer incentive management process,

Selling, General and Administrative Expense

Selling, general and administrative expense includes salaries and wages and benefits not directly attributable to a
service or product, bad debt charges, taxes other than income, advertising and sales commission costs, customer
billing, call center and information technology costs, professional service fees and rent for administrative space.

mpre:iatmn and Amortization Expense

Mrematmn and amortization increased to NB.O billion in 2009, an increase of 49% over 2008. The increase was due
y lew capital expenditure for geographic expansion and full year charges in 2009 for network capacity that came on
ﬁl‘? | late 2008. The large depreciation values negatively impacts the bottom line and the focus in 2010 and beyond
ru.ﬂh'-ﬁe toidentify meansof reducing the levels, This will be achieved via aggriessive sales campaigns to fill capacity in
new tities, redeploying depreciated assets in other locations {i.e. fully depreciated base station equipment used tao
«cover highways) and leasing and co-location of towers.
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Extraordinary items

We continue to be exposed to foreign exchange losses on our dollar debt. We have hedged our exposure by converting
S60M of dollar deniominated debt in 2009 into Naira. The higher Naira interest rates impacted on overall interast
charges, however. Foreign exchange losses for 2009 increased by 36% to M4,951 million from N3,640 million in 2008,
Thisincludes unrealized losseson dollar denominated debt.

We saw anincrease in Interest costs as a result in the conversion of a 560 million facility to Naira denominated loan and
the nsing rates by banks on some debt facilities. We continue toenjoy good rates on the Dollar denominated loans, with
favorable payment tenure. Our focusin 2010 will be to pay down debt from operational cash flow to reduce the impact
of interest on the bottom line. This will also substantially improve our Net Debt/EBIETDA ratio,

What Lies Ahead?

Starcomms’ strategy prior to 2008 was to focus on subscriber acquisition and expansion. \We have now buiit a world
class network covering 31 cities in 22 states and are peginning to achieve economies of scale. Our focus in the coming
year is to balance growth with profitability to ensure shareholder value growth. This will be achieved via continued
focus on profitable segments, reduction of debt and growing margins and EBIETDA.

Appreciation

As we complete our first year as a

Publicly Listed Company, | would -

like to extend my gratitude to the thanks go t stomers for their

Starcomms Board of Directors and
the members of the various
committees of the Board for their
guidance and insights. | would also Commission, for their vision 4 forward-thin |"-.|r'l_|; and
like to thank the executive team continued support,

and the people of Starcomms for _— .

their dedication ‘and the progress
made in executing our successtul
strategy over the past yvear. My thanks go to all our customers for their continued patronage. | also want to thank our
regulator, the Nigerian Communications Commission, for their vision, forward-thinking and continued support. In
particular their decision in reducing the Interconnect Rates, that is, the rates cperators charge to terminate calis on each
athers' networks will impact Starcomms profitability positively over the coming years

continued patronage. | also want to thank our
regulator, the Nigerian Communications

Conclusion

Our vision is to be a world-class provider of telecommunications solutions in the fived, wireless and broadband data
Segments;

We are buildinga future that promises opportunity, challenge and great rewards for the Starcomms Plc, team, our
customers and shareholders, and other valued stakeholders.

Respectfully Yours,

énagn’ng Director and Chief Executive Officer
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Board of Directors

Chief Maan Lababidi Adebayo Olawale Edun Paul Edwards

Chairman Mon-Executive Director Mon-Executive Vice Chalrman
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Maher Qubain
Board Member & MD/CEO

Omar Lababidi

Mon-Executive Chrector

Alhaji T. A. Dantata
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Directors’ Report

For the year ended 31 December 2

he directors present their annual report on the affairs of the Company, together with the financial
statements and independent auditor’s report for the year ended 31 December 2009

1. Legal Form, principal activities and Brief History of the Company:

Starcomms Plc, a public Company currently quoted on the Migerian Stock Exchange, was incorporated on
19 July 1995 as a limited liability company under the name Starcomms Limited. The Company was issued
a ficence by the Migerian Communications Commission on 1 May 1997 to undertake the business of
operating a fixed wireless exchange network and other related sanvices in Lagos State. The Company
commenced commercial operations in Lagos late in 1999 using the Code Divisional Multiple Access
(CDOMA) communications technology. On 1 Auglst 2006, the Company obtained a Unified Access Service
Licence to operate mobile, fixed wireless, fised wire line, long distance and international gateway
telecommunication services in all states of the Federation including the Federal Capital Territory, Abuja.

The Company's issued ordinary shares were |isted on the floorof the Nigerian Stock Exchange by way of
Introduction on 14 July 2008 and are being traded publicly an the fleor of the Exchange.

The Company's business. activities also include the provision of Data (Broadband internet) and ather
Value Added services, The Company had network operations covering 22 States, 31 cities and 175 towns
of the Federal Kepublic of Nigeria as of 31 December 2009,

Z. Operating Results:
The foltowing is a summary of the Company's operating resuits:

26

2009 2008

Number ‘000 Number ‘000

Active voice subscribers at close 2,509 1,958

Active data subscribers at close z 120 g5

2009 2008

N'OD0 N'000

Revenue 34,304,471 34,501,213
Earnings Before Interest, Exchange Loss

Taxation, Depreciation & Amaortisation (EBIETDA) 7,334,372 935,317

interest, Exchange loss and Financing costs, net

{7,014,196)

(3,066,803)

Depreciation and Amortisation (8,001,327) [5,383,552]
Operating loss (666,955) [4,448.235)
Loss for the year (7,787,180) (8,008,084)

L. Actnewvolee subsoribers are subscribers wha had made or received calls within the last 90 days before the end of the financial year.

2. kv data subscribers are sehecribers who could access data servioss g5 atthe end of the finanicia year.
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3. Directors and their iInterests:
The directors whoserved during the yearand their interest inthe shares of the Company as at 31 December 2009
were as ollows:

Mumber of ordinary

Shares of 50k each Representing/Position
Chief Maan Lababidi {American)*® 172 SNCH/Chalrman
Maher Qubain {(American) 7,260,584 Managing Director/Chief Executive
Prof Enrigue Arzac [American) il Mon - Executive
Cmar Lababidi {American) il SNCH
Oiawaie A, Edun 3,846,153 Nomn - Executive
Prof. Partha Mohanram (American] Nil MNon - Executive
{Resigned 30 lune 2009)
Paul Edwards (British] Mil SMCH
Alh. Tajudesn Dantata** 461,538 Mo -Executive
{Appointed 30 June 2009)

Except as disclosed in Note 23, none-of the directors has notified the Company of any declarable interests in
contracts with the Company.

4. Analysis of Shareholders:
The analysisof distribution of shares of the Company at 31 December 2009 was as foliows;

Sharehaolding between Mo of Share % of Mo ofShares % of Shares
Holders Shareholders
200,000,001 - 3,000, 000,000 i 201 2,026.537.925 2846
100,000,001 - 200,000,000 B 005 845,015,657 1228
50,000,001 - 100,000,000 3 0.05 452 413,861 6.58
1000001 - 50,000,000 564 5.15 2,999,994 667 4361
100,001 - 1,000,000 1,095 10004 390,464 883 5.68
50,001 160,600 362 187 71,907 867 1.5
10,001 50,000 2,611 2384 L7, 272,043 0.98
i 10,000 5,801 52.98 24 871,194 0.36

5.N. Communications Holdings (SNCH) Limited held 2,026,537,925 ordinary shares representing 29.468% of
the issued and paid-up share capital of the Company as at 31 December 2005. No other shareholder of
the Company held 10% or more of the issued share capital of the Company asat 31 December 2009

¥ s inctieech shares an B Combony Ehinough SNEH

1 Donfote hios inoirect shones in the Company tfhrawgl Dontrto imestmend
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Records of Directors' Attendance

Further to the provisions of Section 258(2) of the Companies and Allied Matters Act of Nigeria, the
Record of Directors' Attendance at Board Meetings during the year under review is available at the
Annual General Meeting for inspection. Further and in line with Corporate Governance principles;
details of attendance of current directors at the board meetings are set out below:

Directors Number of Meetings Held Number of Meetings Attended
Chief Maan Lababidi g g
faher Qubain 8 B
Prof Enrique Arzac ] 8
Omar Lababidi 2 &
A, Dlawale Edun 2 2
Prof. Partha Mohanram 2 4
Paul Edwards 2 g
Alh. Tajudeen Dantata 8 2

Corporate Governance

The Campany maintains strict compliance with the provisions of the Code of Best Practice on Corporate
Governance in Nigeria issued by the Securities and Exchange Commission and the Corporate Affairs
Commissionin 2003, Thisis reflected in all aspects of Governance inthe Company including the
composition and practices of the Board of Directors, the establishment of relevant Board Committees
and the maintenance of kKey registers and policies that are in place to ensure due process, transparency
and accountability inall activities of the Board of Directors, its members and the Company in general.

The fellowing Board Committees continued tooperate during the year:
{i} Auditand Risk Committeg

{ii) Tenderingand Procurement Committes

{ili) Nomination and Corporate Governance Commities

1iv) Remuneration Comimittes

{v] Market Announcement Committee

Allthe Committees were duly established and each have their Charter, which prescribes the objectives of
the Committees and regulate activities of its members. The Company has also adopted severa
Governance regulations including insider Trading Policy, Related Party Policy, Board of Directors Code of
Ethics and the Company Code of Ethics, amongst others.

The Board of Directors of the Company ensures strict adherence to the provisions of the Company and
Allied Matters Act of Nigeria and the Articles of Association of the Company inits dealings and
proceedings.
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7. Fixed Assets
Information relating tochanges in fixed assets is disclosed in Note B to the financial statements.

B. Charitable Donations
The Campany made charitable donations amounting to N3, 1 miilion (Z008: N4.3 million) to the
following individual and organisations during the year;

N OO0
Lagos Monarch lupesi Project 2,500
The Migeria Police Force 100
Sango Police Community Relations Council 100
Other Donations 380
3,080

incompliance with Section 38(2) of the Companies and Allied Matters Act of Nigeria, the Company did not
miake any donation or gift to any political party, political association or for any political purpose inthe
course of the year under réview

9, MajorDealers
The Company's products are distributed through various dealers that are spread across the whole
country. The list of dealers i shown as an appendix to the annual report

10. Suppliers
The Company procures its network and other eguipment on a commercial basis from overseas and

other local suppliers.

11. Employment and Employeas
(a) Employment of Physically Challenged Parsons
itis the policy of the Company that there is no discrimination when considering applications for
employment including those from physically challenged persons. Applications for employment by
physically challenged persons are always fully considered bearing in mind the respective aptitudes and
abilities of the applicants concerned. Intheevant of any mermber of staff becoming physically challengad,
every effortis made to ensure that their employment with the Company continlies and that appropriate
trainingis arranged. It is the policy of the Company that the training,; career develocpment and promotion
of physicallychallenged persons should as far as possible, be identical with those of ether employees. s
At 31 December 2009, the Company had two { 2} physically challenged persons in its employment.
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(b} Health, Safety and Welfare at Work

The Company piaces a high premiurm on the health, safety and welfare of its employees in their place of
work: To this end, the Company has various torms Of insurance policies; including workmen's
compensation and group life insurance, to adequately secure and protect its employees.

(c) Employeas’ involvemant and Training

The Company is commitied to keeping employees informed, as much as possible, about the Companmy's
performance and progress and seeks their views, whenever practicable, on matters which particularly
affect them as employees, The Company regularly organizes oh-the-job training for its staff using in
house training facilities complimented, when and where necessary, with other exteérnal Facilities;
training, seminarsand workshops.

12, Auditors
KPMG Professional Services have indicated their willingness to continue in office as auditors in
Accordance with Section 357 (2} of the Companies and Allied Matters Act of Nigeria.

BY ORDER OF THE BOARD

INCO Services Limited
{Company Secretary)

l

Lagos,

igeria,

2éth March 2010




Statement of Directors' Responsibilities

For the yeor ended 31 December 2009

n accordance with the provisions of the Companies and Allied Matters Act of Nigeria, the Directors are

responsible for the preparationef annual financial statements which give a true and fair view of the financial

pasition of the Company at the end of the Tinancial year and of its financial performance and cash flows tor
the year then ended,

The responsibilities include ensuring that:

. the Company keeps proper accounting records that disclose, with reasonable accuracy, the
financial position of the Company and comply with the requirements of the Companies and Allied
Matters Act of Nigeria;

ii. appropriateand adequate internal contrels are established to safeguard its assets and to prevent and
detectfraud and other irregutarities;

iii. theCompany preparesits financial statements using suitable accounting policies supported by
reasonable and prudent judgments and estimates that are consistently applied; and

iv. itisappropriate forthe financial statements to be prepared on a going concern basis.

The directors accept responsibility for the annual financial statements, which have been prepared using
appropriate accounting policies supporied by reasonable and prudent judgments and estimiates in conformity
with Migerian Statements of Accounting Standards and the regquirements of the Companies and Allied Matters
Actof Nigeria,

The directors are of the opinion that the financial statements give a true and fair view of thie financial position of
the Company and of its financial performance and cash flows,

The directors further accept responsibility for the maintenance of accounting records that may be relied upon in
the preparation of financial statements, as well as adequate systems of internal financial contral.

Mothing has come to the attention of the directors to indicate that the Company will not remain a going concern
for at least twelve months from the date of this staternent,

SIGNED ONBEHALF OF THE BOARD OF DIRECTORS BY:

—
Y oer :
f i e
DII’ECIOF sname Director's name
PaherQubain Chief Maan Lababidi
CED Chairman

Zd4th March, 2010
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Audit and Risk Committee's Report

n compliance with section 352 (6) of the Companies and Allied Matters Act of Nigeria, we have;

n compliance with section 359 (6) of the Companies and Allied Matters Act of Nigeria, we have;

i) Reviewed and ascertained that the accounting and reporting policies adopted by the Company
are in accordance with applicable legal requirements and agreed ethical practices.

i) Reviewed the scope and planning of audit requirements and found them satisfactory.

iii) Appraised the Financial Staterments for the year ended 31 December 2009 and are satisfied with
the explanations provided.

iv) Reviewed the Company's systems of accounting and internal control and found them effective.

W) Reviewed the External Auditor's Management Report for the year ended 31 December 2009 and
are satisfied that management is taking appropriate steps to address issues and comments noted
in the report,

The External Auditors confirmed management's full cooperation in the course of the performance of their
dutj that they were not limited in any way by the Company and its management.

M. Olawale Edun
Chairman Audit Committee

23rd March, 2010

Members of the Audit Committee comprised of:

1. M. Olawale A. Edun {Directors' Representative)
2 Mrs. Eniola Fadayomi  (Shareholders' Representative)
3. Prof. Enrigue Arzac (Directors' Representative)
4, Mr. Kayode Pitan (Shareholders' Representative)
5 M. Paul Edwards (Diréctors' Representative)
B, Dr. Umar Faruk (Shareholders’ Representative)




Tendering and Procurement Committee's Report

naccordance with the provisions of Article 12 {8} of the Articles of Association of the Company and under
the power granted to it under Article 4 of the Starcemms Plc Tendering and Precurement Charter, we;

i Reviewed the Company's tendering and procurement policies and practices and ensured that the
operating policies and procedures relating to tendering and procuremnent confirm with *best
practice”,

i) Ensured that all tenders subject to the limit otauthority of the Board of Directors of the Company are
conducted ina fair and ethical manner and that no conflict of interest exists with any Directoror
exgcutive connected to the tendering and procurement process of the Company.

i} Reviewed the tendering and procurement process of the Company and ensured that all companies
that tendered for the Company's business were subject to the limits of authaority of the Board of
Directors of the Company and had the financial and operating capability todeliver under the terms
ofthe tender or contract.

v} Reviewed periodically the Limits of Authority which govern financial limits under which
Management can comimit the Company without further approval of (a) the Chairperson (bjthe
Commitiee, and (c} the Board and ensuréd that this limit of authority reflect best practice and
effective supervision of the tendering and procurement processes of the Company through its
management

vl Effectively liaized with the internal audit unit of the Company and ensured that there was no
Incidence of wrong-doing or violation in any tender or procurement activity of the Company.

We canfirm the full cooperation of the managament of the Company in the course of performance of our

Mr. Olawale Edun
Chairman Tendering and Procurement Committee
1 February, 2010

Members of the Board Tendering and Procurement Committes are:

1 ¥, PAr. Olawale Edun
o PAr. Omar Lababidi
3 MAr. Paul Edwards
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Nomination and Corporate Governance Committee's Report

n accordance with the provisions of Article 12 (7] of the Articles of Association of the Company and in
accordance with the Duties and Responstbilities prescribed for it under Article 4 of the Starcomms Plc
Maminationand Corporate Governance Committee Charter, the Committee;

i Monitored the compaosition, size and functions of the Board of Directors and ensured the
independence of the Board, compliance with the Articies of Azsociation of the Company,
appropriateness of Board Committee membership for each Director, including upon achangeina
Director's employment orother relevant circumstances and ensured consistently, compliance with
appropriate skills and characteristics required of Directors under the refevant regulatory provisions,
statutes and rules, as'well as any additional gualifications appropriate for any one or more Directors.

i} Recommended to the Board the annual assignment of Directors to the Company's five standing
committees: {i) Audit and Risk Committee; (i) Tendering and Procurement Committee; (i)
Remuneration Committee; {iv) Nemination and Corporate Gevernance Committes and (v) Market
Announcement Committee and established and monitored procedures and processes. through
which the evaluation of the board's performance is facilitated

jii} Developed and recommended to the Board a set of corporate governance principles for the
Company inling with the Code of Best Practice on Corperate Governance fn Nigeria and monitorad
compliance with such principles whilst ensuring test practice, We also recommended updates to
governancestructures, policies and principles from time to time for approval by the Board.

i

Fl

Mr. Paul Edwards
Chairman Board Nomination and Corporate Governance Committee

28th October, 2009

Members of the Board Nomination and Corporate Governance Committee are:

L Mir. Paul Edwards
2z Chier Maan Lababidi
3. Alh. Tajudeen Dantata




i)

Remuneration Committee's Report

n accordance with the provisions of Article 12 (7) of the Articles of Association of the Company and in
accordance with the Duties and Responsibilities prascribed for it under Article 4 of the Starcomms Plc
Remuneration Committee Charter; the Committee;

Feviewed and approved performance goals and objectives relevant to the compensation of the CEQ
and ather executive officers of the Company, evaluated their performance in light of those goals and
objectives, and set their compensation, including incentive-based compensation, based on such
evaluation.

Reviewed and proffered recommendations to the Board with respecttoincentive-based
compensation plans.

Reviewed and made recommendations to the Board regarding compensation-related matters
outside the ordinary course, including but not limited to employment contracts, change-in-control
pravisions and severance arrangemeants.

Provided assistance to management in developing compensation and benefit schemes and
appropriately recommended to the Board the design of compensation policies and plans for the
Company.

&y R A o

hir. Enrique Arzac
Chairman Board Remuneration Commities

24th March, 2010

Members of the Board Remuneration Committes are:

Prof. Enrigue Arzac
Mr. Olawale Edun
hir. Paul Edwards

is




Market Announcement Committee's Report

n compliance with the provisions of Article 12 (7} of the Articles of Association of the Company and in
accordance with the Duties and Responsibilities prescribed for it under Article 4 of the Starcomms Ple
Market Announcement Committee Charter, the Committee;

i) Drafted, obtained approval of the Board and maintained procedures, systems and controls for the
identification, treatment and disclosure of inside information and ensured compliance with other
disclozure obligations falling on the Company under rules and regulations for the speration of the
Migerian capital market and the conduct of operators as issued by the N5E and the SEC [*Disclosure
Proceduras™)

i) Established, monitored and evaluated the effectiveness of the Disclosure Procedures and other
procedures that are designed by the Company and ensured that information required by the
Company to be disclosed to the SEC, including the Company's Annual Report and sach of the
Quarterly Reports (collectively, the "Periodic Reports” |, and other information, including voluntary
disclosures, that the Company makes, is recorded, processed, summarized and reported accurately
and ona timely basis

i) Reviewed extensively, the process for preparing the final drafts of the Company's (i} Periodic
Reports, current reports, proxy statements, information statements, registration statements and
any other information filed with the SEC, (i) press releases containing financial information,
garnings guidance, information about material acquisitions or dispositions or other information
material to the Company's security holders, (i) correspondence broadly disseminated to
shareholders and all presentationstoanalystsand the investment community, and {iv)
presentations to rating agencies and lenders (collectively, the "Disclosure 5taternents”}, and
reviewed disclosure policies for the Company's corperate/investor relations website

i) Provided guidance 1o senior management with respect to handling informal contacts by and
communications with shareholders, analysts and the investment community, rating agencies,
tenders and other third parties.

Mr. Paul Edwards
Chairman Board Market Announcement Committee

23rd March, 2010

Membersof the Board Market Announcement Committesara;
1, PAr. Paul Edwards

2 Prof. Enrigue Arzac

3. Mr. Olawale Edun




KPMG Professional Services
22a Gerrard Road, leoyi
PMB £0014, Fabormo

Lagas, Migerla

Independent Auditor's Report

Tothe Members of Starcomms Plc

Report on the Financial Statemeants

e have audited the accompanying financial

statements of Starcomms Plc ("the

Company”), which comprise the balance
sheet as at 31 December 2009, the profit and loss
account, statement of cash flows and value added
statement for the year then ended; the statement of
accounting policies, notes to the financial statements
and the five year financial summary, as 2t out on pages
38t069.

Directors' Responsibility for the Financial Statements
The directors are responsible for the preparation and
fair presentation of these financial statements in
accordance with Statements of Accounting Standards
applicable in Nigeria and in the manner required by the
Companiés and Allied Matters Act of Nigeria. This
responsibility includes: designing, implementing and
maintaining internal control relevant to the preparation
and fair presentation of financial statements that are
free from material misstatement, whether due to frawd
or error; selecting and applying appropriate accounting
policies: and making accounting estimates that are
reasonable inthe circumstances.

Auditor's Responsibility

Our responsibility is to express an opinion on these
financial statements based on our audit. We conducted
ouraudit in accordance withvinternational Standards on
Augiting. Those standards require that we comply with
ethical requirements and plan and perform the audit to
obtain reasonable assurance whether the financial
statements are free from material misstatement.

Anaudit involves performing procedures to abtain audit
evidence about the amounts and disclosures in the
financial statements. The procedures selected depend
on the auditar's judgment, including the assessment of
the risks of material misstatement of the financial
statements, whether due to traud or error. In making
those risk assessments,; the auditor considers internal

Telaphane 234{1}2T18855
Fax 234[1jd62 00a
Internet W g kprg com

Control relevant to the entity's preparation and fair
presentation of the financial statements in order to
design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the entity's intérnal
control. An audit also includes evaluating the
appropriatencss of accounting policies used and the
reasonableness of accounting estimates made by the
directors, as well as evaluating the owverall presentation
of the financial statements.

We believe that the audit evidence we have obtained is
cufficient and appropriate to provide a basis for our
audit opinion,

Opinion

In our opinion, the financial statements give a true and
fair view of the financial position of Starcomms Plc as at
31 December 2009 and of its financial performance and
cash flows for the year then ended in accordance with
Statements of Accounting Standards applicable in
Migeria and in the manner required by the Companies
and Allied Matters Act of Nigeria.

Report on Other Legal and Regulatory Requirements

Camplionce with the Requirements of Schedule & of the
Companies and Allled Matters Act of Nigeria

In our opinion, proper books of account have been kept
by the Company, so far as appears from our examination
of those books and the Company's balance sheet and
profit and loss account are in agreement with the bocks
of account

TR

Ui G-

Za4th March, 2010
Lagos, Nigeria
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Statement of Accounting Policies

summary of the principal accounting policies adopted by the Company, all of which have been
consistently applied inthe currenit and preceding years, except as disclosed inMote k (i} and (i), is set
out Delow:

Basis of accounting
The financial statements are prepared under the historical cost convention, except as otherwise
stated, and have been prepared ona going concern basis

Revenue

Revenue comprises gross outgaing airtime and associated revenues, incoming call and roaming
revenues, data carrier services [internet) and hardware revenue, mobile and fixed wireless
telephones and accessories sales, net of free airtime, discounts and value-added tax.

Alrtime revenue |5 recognised based onusage

Mobile and fixed wireless telephone handsetz are bundled with Remote User |dentification
Module (RUIM) cards and recoghised as revenue on delivery of the handset to the cusiomers

Data carrier service revenue (internet) is recognised on provision of the service

Drata carrier hardware revenue is recognised on delivery to customer

Where advance payments are received from customers for services to be provided in the future,
payments received are deferred and subsequently recognised as revenue when the related service
is proviged.

Fixed assets

Fixed assets including improvements that extend useful lives are stated at cost less accumulated
depreciation. Costs relating to fixed assets under construction are disclosed as capital work-in
progress. Repair and maintenance costs are expensed asincurred,

Depreciation

Depreciation is provided at rates calculated to'write off the cost of each asset, iess the estimated
residual value, on a straight line basis, over its expected useful life. No depreciation is provided for
construction work-in-progress, The annual depreciation rates are as follows:

Leasehaold land over the lease period

Buildings 5%

Tower and antennag 10%

Telecom machineryand equipment 129

Furniture and equipment - 15%

Motor vehicles - H3VL

Computer equipment - B3V

Generators - H3VL

Leasehold intpravement Shorterof period of lease or 20%

The attributable cost of each asset under constructionis transferred to the relevant category
immediately the asset is available for use and depreciated accordingly.
zains or losseson disposal of fiked assets are included in the profit and loss account.
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d. Stocks
Stocks, which include mobile and fived wireless telephones, accessories, internet hardware and
Prepaid cards, are stated at the lower of cost and net realisabie value; The value of airtime recharge
cards disclosed as stock relates to the cost of the recharge cards and not the value of airtime. Costis
determined on a first-in-first-out basis-and includes expenditure incurred in acquiring inventaories and
bringing them to their existing location and condition. Met realisable value represents the estimated
sefling price inthe ordinary course of business less all costs to be incurred in selling and distribution,
Where appropriate, allowance is made for siow moving, obsolete and defective stock.

e. Debtors
Debtors are stated net of allowances for bad and doubtful debts.

f. Income tax
Income tax expenses/credits are recognised inthe grofit and loss account. Current income tax s the
expected tax payable on taxable income tor the year, using -applicable statutory tax rates and any
adjustment to tax payablein respect of previous years.

E. Deferred taxation
Deferred taxation, which arises from differences in the timing of recognition of items, inthe financial
statements and by the tax authorities, is calculated using the fiability method, Deferred taxis
provided on all timing differences at the rates of tax likely to be in force at the time of reversal, A
deferred tax asset is recognised only to the extent that it is probable that future taxable profits will be
avallable againstwhich the asset will be utilised. Deterred tax assetsare reduced to the extent thatit
isno longer probable that the refated tax benefit will be realised.

Deferred taxis charged tothe profit and loss account except to the extent thatitrelatestoa
transaction thatis recognised directly in equity.

h. Fareign currencies
Transactionsinforeign currencies are transiated to Naira-at exchange rates ruling at the dates
of the transactions. Monetary assets and liabilities denominated in forgign currencies at the balance
sheetdate are re-translated to Maira at the rates of exchange ruling at the balance sheat date.
Exchange gains or losses arising from changes inexchange rates on monetary assetsand liabilities,
subseguent tothedates of transactions, are included as anexchange gainor loss inthe profitand loss
account.

i Intangible asset
Licence feesare capitalised as intangible assets and amortised over the periad of the licences,
commencing from theeffective date of the licence.

k Impairment

The carrying valuesof the Company's assets are reviewed at each balance sheaet date to determine
whether there is any indication of impairment. IF any such indications exist, the assets recoverable
amountisestimated. An inmipairment loss is recognised whenever the carrying value of an asset
exceeds itsrecoverable amount.
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Impairment losses are recognised in the prefit and loss account except where they relate to
previously revalued assets, in which case, they are recognized directly against any revaluation
surplustothe extent that anamountisincludedin the revaluation reserve accountforthe related
assets, with-any remaining loss recognised in the profitand loss account,

Retirement benefit scheme

i. Pension scheme:

In line with the provisions of the Pension ReformAct 2004, the Company instituted a defined
Contribution Pension Scheme for allits em ployees. The Company and its employees each
contribute 7.5% of the ermployees’ annoal insurable #arnings to the scheme. Staff contributionsto
the scheme are funded through payroll deductions while the Company’s contribution is charged to
the profitand loss-account

ii. Gratuityscheme:

Lumpsum benefits payable to employees on retirement or resignation are accrued over the service
life of employees. The provision is based on an independent actuarial valuation using the projected
unit credit basis. Actuarial gains or losses arising are charged to the profit and Inss account.
Although, the scheme is not funded, the Company ensures that adeguate arrangements are in
ptace to meet all obligations arising under this scheme. During the year, the Company terminated
the scheme and the gratuity obligation arising as'at 31 March 2009 is payable when the employees
exit the Company, with nointerest accruing onthe unpaid amount.

The effect of the discontinuation of this accounting policy is shown in Note.17{b] to these financial
statements,

ili. Other Long Term Employee Benefits Long Service Awards

Otherlong termemployes benefits are accrued over the service life of the employess. The charge to
the profit and |oss account is based on an independent actuarial valuation performed using the
projected unit credit basis. During the year, the Company terminated the scheme and the benefits
accrued as at 31 March 2009 will be payable when the employees exit the Company, with no
interest accruing on the unpaid amount.

The effect of the discontinuation of this accounting policy is shown in Mote 17(b) to these financial
statements.

Cash and cash equivalents

For the purpose of reporting cash flows, cash and cash equivalents include cash on hand, bank
balances, short term investments in money market instruments as well as deposits held in Debt
Service Accrual Accounts, all of which are available to the Company for use either generally or
operated under specific restrictions.

Leases

i. Operating leases

Lease rental expenses are charged to the profit and loss account on a systematic basis in line with
the time pattern of the banefit derived by the Company. When an operating lease is terminated
before the lease term has expired; any payment to the lessor that is required by way of penalty is
recoghised as an expensein the period inwhich termination takes place.




Statement of Accounting Policies

li. Finance leases

Finance leases are capitalised as fixed assets at their fair value at the inception of the lease less the
present value of any un-guaranteed or partially guaranteed residual value that would accrue to the
Company at the end of the lease term, Where it is not possible to determine the fair value, finance
leases are capitalised at the present value of minimum lease payments at the inception of the lease
and a corresponding finance lease liability is raised, Such assets are depreciated in accordance with
the relevant accounting poticy on fixed assets. Lease payments are allocated between finance lease
costs and a capital reduction of the finance lease liability. Finance lease costs are allocated to the
profit and loss account over the term of the lease using the effective interest rate method soas to
produce a constant periodic rate of return onthe remaining balance of the liability foreach period.

Provisions

A provision s recognised when, as a result of a past event, the Company has a present legal or
constructive obligation that can be'astimated reliably and it iz probabla that an outflow of economic
resources will be required to settle the obligation,

Segment reporting

Asegment isa distinguishable component of the Company thatis.engaged either in providing
related products or services (business segment), or in providing products or services within a
particular economic environment {geographical segment), which is subject to risks and returns that
are different from those of other segments. Segment information is required to be presented in
respect of the Company's business and geographical segments, where applicable.

The Company’s primary format for segment reporting is based on business segments. The business
segments are determingd by management basea on the Company = internal reporting structure.

Segment results, assets and liabilities include items directly attributable to a segment as well
as those that can be allocated on a reasonable basis:

Assets retirement obligations

The Company's estimated asset dismantling and restoration costs are based on the present value of
the assets retirement obligations: Upon initial recognition, the  associated asset retirement  costs
are capitalised as part of the carrying amount of the fixed asset and a correspanding asset
retirement and restoration liability is. recognised, The asset is depreciated in line with the
depreciation policy of the  relevant asset over the remaining life of the aszets to the extent that it
does not exceed the lease period, Subsequent changes in the value of the liability arising from
changesindiscount rate are recognised in the profit and loss account asinterest expensa.

Interest expense
Interest expense comprise interest on borrowings, unwinding of the discount on provisions and
eftect of changes indiscount rates on assets retirement obligations.

41




42

Profit and Loss Account

For the year ended 31 December 2009

REVEMUE
Direct costs

GROSS PROFIT

Operating expenses

OPERATING LOSS
Interest, exchange differences
and financing costs, net

LOSS BEFORE TAXATION
Taxation

LOSS AFTER TAKATION

APPROPRIATION:
Transferred to general reserve

Loss per share

Miotes

2005
N'0C0

34,304,471
(15,407,934

18,896,537
(19,563,492
{666,955}
{7,014,196)

(7,681,151)
(106,029}

(7,787,180

(7,787,180}

{113k}

2008
W00

34,501,213
(22,115,903)

12,385,310
(16,833,545)
(4,448,235)
(3,966,803
(8,415,038)
406,954

(8,008,084)

(8,008,084)

(144k)

The accounting policies oh pages 38 to 41 and hotes on pages 45 to 67 form an integral part of these

financial statements




Balance Sheet

As at 31 December 2

NOMN CURREMT ASSETS
Fizxed assets

Intangible assets
Deferred tax asset

Long term prepayments

TOTAL NOMN CURRENT ASSETS

CLIERENT ASSETS

tocks
Debtors and prepayments
Cash and bank balances

TOTAL CURREMNT ASSETS

CURRENT LIABILITIES

Bank loans and overdraft
Creditors and accruals
Taxation

TOTAL CURRENT LIABILITIES

NET CURRENT {LIABILITIES)/ASSETS
TOTAL ASSETS LESS CURRENT LIABILITIES
NON CURRENT LIABILITIES

NET ASSETS

CAPITAL-AND RESERVES:
Share capital
Share premium

General reserve
SHARE HOLDERS' FUNDS

Signed on behalt of the Board of Directors by:

F iy
Ve

e —

[Chairmian)

MNotes

sk ek
'_,.QLDD:I

12
13
14

15
16
6{b)

15

18
19
20

[Chief Executive Officer)

Approved by the Board of Directors on 24th March, 2010

The accounting policies on pages 38 to 41 and notes on pages 45 to 67 form an integral part of these

financial statements.

2008

N'DO0D

53,989,186
676,901
3,787,318
1,406,784

59,860,189

2,535,288
4,344,565
6,845,524

[
1270,
(20,732,303)

{7,006,852)

52,853,

#

(21,604,256

31,249,081

3,439,238
50,779,997

(22,970,155)

31,249,081

2008

h'000

49,541,184
781,909
3,787,318
1,234,134

55,344,545
3,543,206

7,326,915
15.504,260

26,774,381

(13,851,637)
(9,067,897}
{164,925)
{23,084,460)

3,689,921
53,034,466
{19,998,205)
39,036,261
3,439,239
50,779,397

(15,182,975}
39,036,261




Statement of Cash Flows

For the vear ended 31 December 2009

MNotes

Cash flows from operating activities:

Cperating profit/{loss) before working capital changes
Working capital changes

Gratuity Paid

Net cash inflow/[outflow) from operating activities

Cash flows from investing activities:
Purchase of fixed assets

Interest received

Proceeds on disposal of fixed assets
Acquisition of intangible assets

Met cash outflow from investing activities

Cash flows from financing activities:
Proceeds from issuance of shares
Bank overdraft repaid

Bank overdraft obtained
Commercial papers repaid
Repayment of shareholders loans
Bank loans cbiained

Bank loans repaid

Finance lease repaid

Finance lease obtained

Interest paid

Met cash (outflow) finflow from financing activities

Met (Decrease)fIincrease in cash and cash equivalents
Cash and cash equivalents, beginning of year

Cash and cash equivalents, end of year

21
22
17{b)

2009

N'000

6,280,350
1,550,781
(27,550

7,803,581

(11,148,560
1,085,009
6,404

{10,057,147)

(1,590,408
{700,000)
11,473,746
{13,505 805
(79,984)

(2,402,649)

(6,205,100)

6,845,594

2008
N'000

{586,741)
(6,555,895)

(7,142 636)

(29,943,288)
1,797,272
4,450
{339,100)

(2B,480,666)

39,733,323
(485,259}
751,378
{510,000)
(4,396,140)
21,061,872
(3.132,109)
(242.879)
238,742
(2,123,427}

50,894,501

15,271,199

633,061

15,904,260

The accounting policies on pages 38 to 41 and notes on pages 45 to 67 form an integral part of these

financial statements




Notes to the Financial Statements

1. Revenue:

For the year ended 31 December 2009

{a} Revepnue, which is entirely made up of domestic income, represents the invoiced value
of services rendered and items sold to external customers, net of free airtime,

discounts and value added tax and comprises:

MNet call revenue (Note (b))
Interconnect revenue

Internet hardware

Handsets and accessories

Data revenue (internet services)

{b) Metcall revenue is analysed as follows

Gross call revenue
Less:
Airtime subsidy

Free airtime to dealers/subscribers (Note 16{c))

MNet call revenue

2008

WO00

20,035,116
3,811,720
1,430,246
2,594,012
6433377

34,304,471

2009

NO00

21,790,809

{403,469)
(1,352,224}

20,035,116

2008

'ea0

18,035,744
3,106,657
521,326
7.122,101
5,715,385

34,501,213

2008
M'000

23,049,027
(974,022)
{4,039,261)

18,035,744

R
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Notes to the Financial Statements

For the yea ded 31 December 2009

r Direct costs

fnterconnect

Internet hardware

Handsets and accessories

MNCC Annual Levy

Discount on handsets and internet hardware
Data transmission

Other direct costs

3. Operating loss

Gross profit
Operating expenses texcluding depreciation &
amortisation)

Earnings Before Interest, Exchange Loss, Taxation,
Depreciation & Amortisation (EBIETDA)
Depreciation

Amaortization

2009

N'0D0

8,194,034
1,066,304
2,514,554
617,998
815,511
1,586,313
612,620

15,407,934

2009
N0D0

18,896,537

{11,562,165)

7,334,372
(7,896,319)
{105,008)

{666,955)

2008
N'000

9,198,961
652,524
7,683,382
544,578
2,559,251
689,624
787,583

22,115,903

2008
N'D00

12,385,310
(11,449,993)
935,317
(5,308 485)
(75,066}

(4,448,235)




Notes to the Financial Statement

For the year ended 31 Decembe

4. Interest expense, exchange differences and financing costs, net
Interest expense, exchange differences and financing costs net, comprise;

2009 2008
NOO N'000
Interest on bank loans and overdrafts 3,112 195 2,072,298
Interest on finance leases 35,500 51,129
Interest expense (Mote {a}] 3,147,695 2,123,427
Interest received (1,085,009) (1,797,272)

Met interast 2,062 686 326,155
Exchange loss 4,951,510 3,640,648

7,014,196 3,966,803

{a) Anamount of N2.4 billion was paid to banks during the
year in respect of interest on loans.

5. Loss before taxation
(a) Loss before taxis stated after charging/(crediting):

Motes 2008

N'000

taff costs 5(} 1,824 836 1,517,451

Directors' remuneration 5(c) 54,797 49,899

Operating lease rentals 45,360 32,130

Auditor's remuneration 28,000 23,000

Gain on disposal of fixed assets (3,573} {4,450}

Depreciation Bla) 7,896,319 5,308,486

Amortisation g 105,008 75,066

Met interast 4 2,062,686 326,155

Exchange loss 4 4,851,510 3,640,648

Allowance for doubtful debts 388,580 125937
(b] Staff costs

i Employees costs during the year amounted to:

2009 2008

N'00O N'D00

Salaries, wages and allowances 1,825 3359 1,373,619

Pension contribution 62,966 49 662

Gratuity (write-back),/charge (note 17(b}) (63.469) 84,170

1,824 E36 1,517,451




Notes to the Financial Statements

For the year ended 31 December 2009

i Employess of the Company, other than directors, whose duties were wholly or mainly discharged in
Nigeria, received remuneration (exclucing pension costs-and certain benefits)in the following ranges

a4 Ll

0 . 500,000

500,001 . 1,000,000
1,000,601 1,500,000
1,500,001 . 2,000,000
2,000,001 . 2,500,000
2,500,001 - 3,000,000
3,000,001 . 3,500,000
3,500,001 4 000, 00
4,000,001 4,500,000
4 500,001 . 5,000, 00
5,000,001 . 5,500,000
5,500,001 . 6,000,000
6,080,001 . 6,500,000
B, 500,001 . 7,000,000
7,000,001 . 7,500,000
7,500,001 . 8,000,000
B, L0, BT . &, 200, D00
8,500,001 O 000, GO0
0,000,001 - 8,560,000
9,500,001 10,000,000
10,000,001 . 10,500,000
18,500,001 . 11,000,000
11,000,001 . 11,500,000
11,508,001 12,000,000
12,500,001 . 13,000,000
13,000,001 . 13,500,000
13,500,001 - 14,000,000
14,000,001 . 14,500,000
15. 504,001 . 16,000,000
16,000,001 16,500,000
18.000,001 18,500,000
20,000,001 . 21,000,000
21,000,001 . 21,500,000
23,000,001 . 23,500,000
26,500,001 . and above

P = Pl Pud Pad L LA

S S S L o Y

Number

Pk | bel] Foud § Fod | O] =ed | L

Ll Wil I LR N Mo e o s

870




Notes to the Financial Statements

For the yeor ended 31 December 2009

The number of Tull-time persons employed as at 31 December 2009 was as follows!

2009 2008

Number Number

Corporate Affairs 5
Engineering/Operations Group 144
Sales and Marketing 157
Customer Care 337
Informaticn Technology &7
Human Resources 25
Fimance and Admin s
Customer Operations; Store 58
870

{c). Directors’ remuneration
Directors' remuneration (excluding certain benefits) paid during the year is analysed as

follows:
2009 Z008
MN'000 N'000
Fees!
chairman [non-executive) .
other non-executive directors _ 12,797 16,420
12797 16,420
Remuneration as executive director 42,000 33,479
54,797 49,899

The remuneration (excluding pension contributions) of the highest paid director was N42
million (2008: N33 million).

Other directors (excluding the chairman and the highest paid director) received emoluments,
excluding pension contributions and certain benefits, within the following ranges:

2009 2008

Mumber MNumber

M1,000,001 - M2, 000,000 1
MNZ2,000,001 - N5, 000,008 3
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Notes to the Financial Statements

For the year ended 31 December 2009

6. Taxation
(a} The net tax position shown in the profit and loss has been arrived at as follows:

2009 2008
N'0O0D N'000

Income tax BB, 464 41 564

Education tax 17.565 db, 624
106,028 8BS, 188

Deferred tax credit (Mote 10) - (495,142}
106,029 {406,954)

() The movement on the taxation account during the year was as follows

2009 2008

N'O0D N'OG0

Balance, begirning of year 164,926 76,738
Current year charge (Note.{a}) 106,029 88,188
Payments during the year - -
270,955 164,976

Balance, end of year

7. Loss per share
Loss per share is based on loss for the year of N7,787 million (2008: N&,008 million) and on

6,878, 478,007 (Z2008: 5,551,494 856) ordinary shares being the weighted average number of
ordinary shares in issue during the year,




15

S[EMIZ0E pUE S10)|Pa U) pEpnou) ale pue oy pied usag jou pey JBYl 000 265 961 LN o) Bugunolle Sjasse ale sjasse pak|) 0] suonppe u| papn|oul

FELLYS B POR'ZLIE'Y v L0p ] 00G'G29'08 OLR'OCE SpL'6EZ  LEZ0PE'L  pRLEZOL | DEENES geg'aer's  Jead jo fuuwibag

OEL'GEE'ES  OLZ'OHr's LO0FREL Ooc €ZC'BE ¥EL 862 EN0'Egl  JGMBIER LDB0RZ'L CLL'BES LES LEDE iealk jopug
H_.._ﬂ}. Hoog 1eM
GEIFRELE - aFgall'l BLPSFL'FL ER0'L9E EFEGOF 9IL¥SSi'E BLESISL BRL'EG| QL39RE 1eak o pug
(BEE'9F) : ISBF L) (ot T (Tl . {6TE} lE¢s) . siEsOdsIa
GLE'968 L . O0% L€ LT TRL'S L9E'00T Spa'atT SEO'EIO'T BOOORD £ovLl CEG'RTT Jeah Byl Jeg aBieyy
GU59ES'ET - 118095 TH6'9556 pEL'08T b0'SEE FLLEWAT SEEIEE 614301 EFEEET desh Jo Junideg
uopepadag
PalEINLLINIDY
CER'ELETSE OTZ'BkH'E £95°DS'E STE'ERE Y G005 BRLTTES  ELT'SEQ'TIT RERLLET FIETh (95 ROE'E Jead o pu3
[£30'ar] = {5a9t"Lz) [eor'E) - [6Es'EE] - (51l [550°T) = siesodsig
(TER'LEV L) Ly BRLTOY 0BT'Sk . GOE'EPY'T  LASTEL LZ6'La FZIETT SAagsued|
TSTSPEEL  LBT'BEETTI BELTE 155709 90 'ET LOETF 06T Cii'TEY L9P'0E H ] SUnppy
USLf40°Es  pSELLED SHELEOET {6E'ERT0r ovs'Tar OTE'vds BOOERS6E TES'EIR'T S56'EP9 rES'oEs’y Jeadh jo Sl Esg
1507

000N 000N 000N o00.N D00, M D00,M DooN 000N oooM 000.M

ssaidoly LI0}EiaUIE uawdinby juswafoddwy| sapiyan | seuusiuy| Juswdinbky | wawdinby g | Suipjing
U MO 7 Aaujyiey | ployasesq Jo3on B iamo] | Jejndwo]) | adnjjuang B pue]

[endes wosdal pioyaseal

SMO)|0) 5B 5EM 1E3A BYI Bulinp S1UNOIJe 3s3l] Uo Jualwanow al| (e)
sjasse paxi4 ‘g

GO0 Z Jaquiaiag [E papua Joad a4 104

SJUDLUDIE]S |BIDUBUIH 2U] 03 SR10N




52

Notes to the Financial Statements

For the year ended 31 December 2009

(b} Included in fixed assets are motor vehicles purchased under finance lease arrangements

as follows:
2009
MN'000
Cost 422,378
Accumiulated depreciation (303 415)
Met book value 118,964

[c} Capital Commitments

2008
N'DO0

422379
(157,753)

264,626

— e

The Company had authorised and contracted capital commitments amounting to N1.2

bilionas at 31 December 2009 {2008: N5 .4 billion).

9, Intangible assets

In August 2006, the Company was awarded a 10 year renewahle Unified Access Service Licence
by the Nigerian Communications Commissions, which is valid until August 2016, The licence
feesare capitalised as intangible assetsand amortised over the period of the licence:

The movement on this account during the year was as follows:

Cost

Beginning of year

Additional numbering plan purchased
End of year

Accumulated amortisation
Beginning of year

Charge for the year

Endof year

Met Book Value
Endof year

Beginning of year

994,557

212,648
105,008

317,656

676,501

781,909

2008

N'000

655,457
335,100

994,557

137,582
75,066

212,648

781,909

517,875




1.

11.

il

Deferred tax asset

Notes to the Financial Statements

For the year ended 31 December 2

The Company had unutilised capital allowances of N63,444 million at year end, which is avaiiable for
set off against future taxable profits. A deferred tax asset of N3, 787 million (2008: N3, 787 million)
relating ta deductible temporary differences has been recognised as at 31 December 2009, The
movement on the deferred tay asset account during the year was as follows:

Balance, beginning of year
Taxation credit for the year (Motetia))

Balance,end of year

Long term prepayments

2009 o
N'000 N'000

3,787,318 3,292,176

495,142

3,787,318

Long term prepayments represent the long term portion of prepaid rent for land on which some

network base stations are sited.

Stocks

Handsets and accessories
Internet hardware
Airtime recharge cards

2008

N'DOO N'000
2,042,545 2,921,600
68,254 416,337
424,489 205,269
3,543,206

The value of airtime recharge cards disclosed above relates tothe cost of recharge cards and not the

value of airtime
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Notes to the Financial Statements

For the year ended 31 December 2009

13. Debtors and prepayments
2008
MN'D00
Dealers and subscribers 1,631,784 751,093
Interconnect receivables 439,010 bbE,415
Advance payments to suppliers 1,371,528 4,041,047
Duefrom related parties - 55,012
Sundry debtors 72,545 283 027
Prepayments Short term portion T73,702 1,511,321
4,344 568 1326915

14, Cash and bank balances
Included in cash and cash equivalentsis an amaount of N&O million (Z008: N280 million) held in
Debt Service Accrual Accounts, which are operated under specific restrictions.

15, Bank loans and overdraft
2008
N000
Bank overdraft (Note {a)) 1,590,408
Commercial papers and bankers acceptances (Mote (b)) - FO0E,000
Short term portion of bank loans (Note 17ic)) 11,761,594 11,561,229
11,761,594 13,851,637




16,
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Notes to the Financial Statements

For the year ended 31 December 2009

The movement in bank overdraft was as follows:

2008
NO0D

Balance, beginning of year 1,325,289
Overdraft obtained during the year - 751,378
Payments made during the year [1,590,408) (486,259)
Balance, end of year 1,590,408
(b} The mowvement in commercial papers and bankers acceptances was as follows:
2009 2008
N'000 N'D00
Balance, beginning of year 700,000 1,210,000
Commercial papers obtained during the year - -
Payments made during the year (700,000) (510,000)
Balance, end of year 700,000
Creditors and accruals
2009 2008
N'D00 ‘000
Trade creditors 1512279 1.859.823
Interconnect payable (Note (a)) 950,354 1,434,811
Unearned income (Note (b)) 1,789,073 1,358,855
Pension fund accrual 56,967 52,709
Due to related parties (Mote 23) 15,923 83,171
Other creditors and accruals (Mote ({a)) 4,332,332 &4, 080,509
Finance lease creditors (Note 17(a)) 44 827 L
2,699,754 q.067,B97
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Notes to the Financial Statements

For the year ended 31 December 2009

{a) Interconnect payable represent amounts payable toother Interconnect partners in respect
ofinterconnect traffic terminated on partners’ netweorkin line withinterconnect agreements

between the Company and Interconnect partners,

{b

E=

be renderad, whichis analysed as follows:

Linearned revenue inclusive of rree airtimea
Unutilised free airtime at yearend

Unearned revenue net of free airtime

o,
™

Balance, beginning of year
Free airtime given during the year
Free airtime utilised [Note 1{b))

Unutilised free airtime, end of year

(d

At

representing accrued interest on loans.

2009
N'000

1,820,990
{31,917

1,789,073

The movernent on unutilsed free airtimeis analysed as follows:

2009
N'D00

181,327
1,202,814
(1,352,224)

31,917

Unearned income represents payments received from subscribersin advance of services to

2008
N 000

1,540,426
(181.327)

1;359,099

2008
N'000

4,220,588
(4,039,261}

181,327

Included in other creditors and accrials is an amount of N745 miilion (2008: N85 1 miliion)




Notes to the Financial Statements

For the year ended 31 December 2009

i7. Non current liabilities
2008
N'00D N'000
Finance lease obligations {Note (a)) 13,125 50,161
Provizion for gratuity and long service awards {Mote (b)) 136,217 227236
Medium term borrowings (Mote {c}) 21,395,349 189.670,237
Provision for asset retirement and restoration costs (Note (e]) 59.565 5571
21,604,256 19,998,205
B ] _ ___3]

(a) Finance lease obligations
The Company purchased a number of motor vehicles through finance lease arrangements with
Satewheelers Express Limited as shown below,

Lessor Purpose Monthly Duration Unexpired
Lease Rental of Lease Period

Safewheelers Express Limited MaotorVehicles MN2,061,750 24 months Zmaonths
Safewheelers Express Limited MotorVehicles M2, 146,000 24 months 5 months
Safewheelers Express Limited MotorVehicles N2,385,000 24 months 6 months
Safewheelers Express Limited MotorVehicles N1,176.875 48 months 15 months

The leases are secured by legal ownership of thie leased assets. The lease agreement stipulates that the
Company may exercise the option to purchase the leased assets after the lease period for a residual fee. The
ahove facilities attract interest at an average rateof 14% perannum.
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Notes to the Financial Statements

For the year ended 31 December 2009

The outstanding lease obligationat the year end was as follows:

2008
NGOG
Amount falling due within oneyear (Note 16) B7.775
Amount falling due after one year 50161
137,936
. _J
The movement in finance lease obligations was as foliows
2009 2008
N'000 N'000
Balance, beginning of year 137,936 142,073
Additional finance lease obtained during the year - 238,742
Paymeants made during the year (79,984) (242,879}
Balance, end of vear af, 952 137,936
(b) Provision for gratuity and long service awards
The movement onthis account during the year was as follows:
2009 2008
N'000 N'000
Balance, beginning of year 227 236 133,066
(Write-back)/charge for the year {63,469) 24,170
Payments made during the year (27,550)
Balance, end of year 136217 227 236

In previous years, the Company operated an unfunded defined benefit gratuity scheme and a long
service award scheme. Both schemes were terminated on 31 March 20039. The obligation due to
gualifying employees amounting to N136. 2 million at that date will be paid when the ermployess exit the
Company, with no interest accruing on the unpaid amount. The Company's liability for gratuity and long
seryice awards has been fully recognizedin these financial statements,




Notes to the Financial Statements

For the year ended 31 December 2009

(c) Medium term borrowings
Medium term borrowings comprise:

2009 2008

N'D0O N'0DD

Amounts falling due within one year (Note 15} 11,761,594 11,561,229
Amounts falling due after one year 21,395,349 19670237

33,156,543 31,231 466

Amiounts classified as short term borrowings represent repayments 1alling due within the next 12 months.

The movement in bank borrowings was as follows:

2009 2008

N'000 T N'DOO

Balance, beginning of year 31,231,466 11,323,404
Bank loans obtained during the year 11,473,746 21,061,872
Payments made during the year (13,505, 805) (3,132,109]
Exchange loss on loans 3,957,536 1,978,299

Balance, end of year 33,156,543 31,231 466

{d] Medium term loans and facilities
Medium term leans and facilities comprise of various loans obtained by the Company from
different lenders, both local and international for its network expansion program.

Thiese loans are as detailed below!

Zenith Bank Plc | 2.31 hillion 97.%1 million
Il Zenith Bank Plc 11 & I 3.31 billion 164.55 million
1 First City Monument Bank Plc 1.02 billion 14.44 million
[V Fidelity Bank Pic | 0.55 billion 37.17 million
ATy Fidelity Bank Plc 1l .31 billion Bd4.65 million
' Guaranty Trust Bank Plc 0.37 hillion 1.08 millian
Wi First Bank Plc - HSBC 2.96 hillion 23.17 million
Vil Huawei Technologies Company Limited 11.18 billion 340.28 million
WIHE Industrial and Commercial Bank of China Ltd 2,16 billion 1.79 million

T ewl 33.16billen 745.05 million
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The Company secured a facility of US525 million from Zenith Bank Plc. This facility has atenorof 5
years commencing frorm January 2007 and is priced at 3 month LIBOR plus 400 basis points, The
total facility had been Tully drawn as at year end and the Company nascommenced repayment. The
cutstanding principal iability and accrued interest at the end of the year was N2.31 billion and
N97.91 million respectively.

Il The Company secured two on-lending facilities from Zenith Bank Plc amounting to LIS522.95
million and US523 million respectively to finance a contract agreement between Huawei
Technologies Company Limited and the Company for implementation of-a full Turnkey Metwork;
including the supply, design, delivery, installation and commissioning among other things, of
telecommunication equipment in connection with the CODMA 2000 expansion project. These
facilities which had been fully drawn at year end, have tenors of 5 years with 1 year principal
mioratarium periods each commencing from lanuary 2007 and Navember 2005 respectivaly. They
are priced at 3 month LIBOR plus 235 basis points and Commercial Interest Reference Rate (CIRR)
which will remain fixed over the tenor of the foan plus 175 basis points respectively. The
outstanding principal lability and accrued interest on the combined facilities at the year end was
M3.31 billionand N164 55 million respectively.

11 The Company-secured a facility of U5515.80 million from First City Manument Ple. This facility hasa
tenor of 5 years commencing from Juby 2006, The total facility had been fully drawn at year end. The
interest rate’is 3 month LIBOR plus 850 basés polnts with a floor of 11% p.a. At the balance sheet
date, the total facility had been drawn. The outstanding principal liability and accrued interest at
the year endwas N1.02 billionand N14.44 million respectively,

%, The Company secured a facility of USS16 million from Fidelity Bank Plc. This facility has a tenor of 4
years commencing from July-2006 and is priced at an interest rate of 10.25% p.a. The Company also
secured another facility of US560 million from Fidelity Bank Plc, to finance the expansion of cel
sites and toincrease its network capacity. In the current year, the US560 million facility was
restructured to a Maira loan to enable the Company’s cash flows align with repayments. The
restructured facility has a tenor of 30 months commencing from July 2009 with a6 months
maoratorium, The restrectured facility is priced at an interest rate of 19.5% p.a. At the year end both
facllities-had been tully drawn The outstanding principal liabilities and accrued interest at the year
end for hoth facilities were NO:.59 billion and N9.31 billion; and N37.17 million and N&4.65 million
respectively.

W, The Company secured a term loan facility of NESD million from Guaranty Trust Bank Plc to support
the Company's expansionworks in existing states of operation, The facility had been fully drawn at
the year end. This facility has a 5-year tenor commencing from August 2006 and is priced at an
interest rate of 17% p.a; subject to market review: The outstanding principal liability and accrued
interest at the year end was N0.32 billion and N1.0% million respectively.

Wl The Company secured an on-lending facility from First Bank of Nigeria Plc amounting to LIS522.95
million to finance a contract agreement between Huawei Technologies Company Limited and the
Company for supply, design, delivery, installation and commissioning of COMA equipment, The
facility which was fully drawn at year énd has a tenor of 5 years with an 18 months principal
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maratorium period commencing from June 2008 and is priced at 6 month LIBOR plus 320 basis
points, The outstanding principal liability and accrued interest at the year end was N2.96 biliian
And N23.17 million respectively,

The Companysecured vendor financing arrangements with Huawei Technologies Company Limited
totaling US575.67 million for implemeantation of a full Turmkey Network; including the supply,
design, delivery, installation and commissioning among other things, of telecommunication
equipment in connection with the COMA expansion project. The financing arrangements have a
tenor of 3 years with-a 2 year principal moratoriem period commencing from December 2008 and
are priced at 3 month LIBOR plus 300 basis points. This facility had been fully drawn at year end, The
outstanding principal lizbility and accrued interest at the year end was M11 18 billion and N340.28
mitlion,

The Campany secured an on-lending facility from Industrial and Commercial Bank of China Limited
amounting to US532.35 million to finance a contract agreement between Huawei Techhologies
Company Limited and the Company for the construction of COMA network equipment. This facility
is puaranteed by First Bank Plc. The facility has a tenor of 39 months with a 1.5 year principal
maoratorium period commencing from July 2009 and is priced at 3 month LIBOR plus 185 basis
points. An amount of U5514.62 million had been drawn at year end. The outstanding principal
liability and accrued interest at the year end was N2. 16 billion and N1.79 million respectively,

All the above facilities are secured by debentures over the present and future fived and floating
assets of the Company including its head office building to be shared paripassu by all lenders onthe
basis of their relative exposure
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[e} Provision for asset retirement and restoration costs

This represents provisions made for asset retirement and restoration costs. The movement

on this account during the year was as follows

Balance, beginning of year
Provision for the year

Balance, end of year

18. Share capital®
Share capital is analysed as follows:

Authorised
=.000,000,000 ordinary shares of 50k each
Issued and fully paid

0,878,478,097 (2008; 6,378,478,057) ardinary
shares of 50k each.

13, Share premium

ia) The movement on the share premium account during

Balance, beginning of year
Premium on shares issued during the year
Share issue costs

Balance; end of year

* Sep appendix for hestory

2008
N'D00

50,571

50,571

2008
N'DDO

4,000,000 4,000,000

3,439,239 3,439,239

the year was as follows;

2009 2008

N'000 N'000
50,779,957 12,635,054
A B0 497
{1.668,554)

50, 779997
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(b} The movement on the share capital and share premium accounts for the purpose of cash. flows is

as follows:
2008
NG00
Proceeds on share capital issued during the year 1,'55113&_[}
Premium on shares issued during the year 39,809,497
Share issue costs {1,668,554)
Net proceeds on shares issued 349,733,323
General reserve
The movement on this account during the year was as follows
2009 2008
N'000 N'000
Balance, beginming of year (15,182,875) 17.174,891)
Transfer from profit and loss account {7.787,180) {8,008, 084)
Balance, end of year {22,870,155) {15,182,975)
Operating profit/{loss) before working capital changes :
2009 2008
N'ooo N'000
Loss after taxaticn (7,787, 180) {8;008,084)
Add back:
Interest charges 3,147 695 2123427
Exchange loss 4951 510 3,640 648
Less:
Interest income {1,085,209) {1,797,272)
Taxation 106,029 {406,954}
Operating loss (B66,955) (4,448,235)
Adjustment for non-cash items:
Amortisation of licence fees 105,008 ?5,(‘.'1_5&
Depreciation 7,896,319 5,308,486
Unrealized exchange loss (o23.974) I1,662,349)
Loss on disposal of fixed assets (5,573} {4, 450)
(Write-back),/charge for gratuity and long
service award (63,469) 94,170
Provision for-asset retirement and restoration _
costs 5,994 50:571
Operating profit/{loss) before working capital changes 6. 280,350 {586, 741)
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2. Working capital changes

2009 2008

N'00D N'C00

Increasain long térm prepayments (172,650) (260,313)
Décreasef(Increasa) in stocks 1,007,918 {1,911,160)
Increase in trade receivables {703,2B6) {24, 898)
Decrease/{Increase] in prepayments and other receivables 3,626,620 (3,307, 775)
Decrease/|{increase) in amounts due from related companies 59,012 (59,012)
[Decrease)fIncrease in other creditors and accruals {488.965) 1,103,650
Becrease in amounts due to retated companies 179,249 (620,853)
Increase in unearned income 429,974 579,970
Decrease ininterconnect payable {484,457} (431,268)

Decrease in trade creditors {1.644,136) {1.624.278)

Working capital changes 1,550,781 {5.555,895)

23. Transactions with related companies
The Company entered into the following transactions with the following related parties
during the year!

Mature of Relationship and Transaction Value | Balance payable
services provided for the year at 31 Dec 2009
N'O0D N'000
Capitol Security Security services: and drivers to the 202, 704 1,237
Services Limited Company. The Chairman of Starcomms Ple,
Chief Maan Lababidi has interssts in this
Company.
Alllsen Insurance Insurance brokerage to the Company, Tha 1,789 =
Brokers Limited Chairman-of Starcomms Ple, Chief Maan

Lababidi has interests in this Company.

Allison Shipping Clearing and forwarding services agents to 152 925
and Forwarding the Company. The Chairman of Starcomms
Agents Limited Ple, Chief Maan Lababidi has interests in
this Company.
Crown Flour tills Froperty rental services to the Company 29,766 =

[expatriate accommodation and
warshousing facilities). The Chairman of
Starcomms Plc, Chief Maan Lababidi has
interests In this Compary.

Piztes Power & Provides genperator supply and 140, 402 6,685
Service Ltd (SDMO)  malntenance. services, The Company s
owned by Chief Maan Lababidi

Due to related parties (Note 16) (13,922)
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Contingent liabilities

{a] The Company is-a defendant in various law-suits-that have arisen in the normal course of
business. The contingent liabilities in respect of pending litigation-at year end amounted to N11
mitlion (2008: N11.5 million). In the opinicn of the directors and based oh independent legal
advice, the Company's liability iz not likely to be significant, thus no provizion has been made in
thesefinancial statements.

(b} The Company is subject to.other contingent liabilities amounting to N44.9 million arising in the
normal course of business. In the opinion of the directors, no material loss is expected to arise
from thiese liabilities, accordingly no provision has been made in these financial statements.

Segment reporting

The Company carries out its operations entirely in Nigeria which is considered one geographical
segment.As at 31 December 2009, the Company's operations comprised two segments namely
Voice and Data, The segments are made up of the following:

Yoica This includes all revenues, cost of services and operating expenses directly attributable
to praviding wolce calllng services to subscribers. Included in this segment are calls,
texts interconpection and value added services both on a pre-paid and post-pajd
payment basis:

Data This includes all revenues, cost of services and aperating expenses directly attributable

to providing datafinteérnet-access services 1o subseribers: Included in thissegment ara
flat rates-as well as usage-based data accessservices

Information regarding each reportable business segment is shown below!

2008
N'000
Revenue
\Voice 26,440,848 28,264,502
[rata 7,863,623 6,236,711
Total per profit and loss account (Note 1{a) 34,304,471 34,501,213

Depreciation
\oice 6,080,165 4,459,111
Data 1,816,154 849,375

Total per profit and loss account {Note 8{a}) 7,896,319 5,308,486
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2008
N'D0O
Amortisation
Voice -
Data . -
Unallocated 105,008 75,066
Total per profitand loss account (Note 9) 105,008 75,066
Interest expense and financing charges, net
Woice -
Data - -
Lnaliocated 2,062,686 326,155
Total per profit and loss account {Mote 4) 2,062,686 326,155
Loss before taxation
Voice -
Data - -
Unallocated (7, 787,180) (B,415,038)
Total per profit and loss account (7,787,180 (8,415, 038)

The Company's tangible and intangible assets cannot directly be assigned to the business segments as
their use between the segments is significantly integrated and interdependent. These assets and the
corresponding liabilities, have therefore not been allocated to any of the business segments.

26, Subscriber Base
(a) Active voice subscribers are subscribers who had made or received calls within the last 90
days before the end of the financial year. Voice subscribers who had not made or received calls
within 20 days are designated as inactive and are deemed to have churned off the network.

The movement in active voice subscribers during the year was as follows:

2008

Number

Met active voice subscribers, beginning of year 699
Mew voice subscribers during the year 1,466
Voice subscribers churned during the year (175)
Active voice subscribers, end of year 1,990
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(b} Active data subscribers are subscribers who could access data at the end of the financial year. Data
subscribers who do not have the validity to browse at the end of the financial year are designated as
inactive.and are deemed to have churned off the network.

The movement in active data subscribers during the year was as follows:

2008

Number

Met active data subscribers, beginning of year 38
Mew data subscribers during the year 130
Data subscribers churned during the year (73)

Active data subscribers, end of year a5

Comparative Financial Statements
Certain prior year balances have been reclassified to conform with the current year's prasentation
format.

Subseguent Events

There were no significant post balance sheet events which could have had a material effect on the
state of affairs of the Company as at 31 December 2009 that have not been adequately provided for or
disclosed in these financial statements.
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Value Added Statement

For the year ended 31 December 2009

Revenue
Bought-in-materialsand services

Local
Imported

Interestreceived

Value Added

Distribution of Value Added

To Government as:
Taxes

To Employeeas:
Salaries, wages and fringe benefits

To Providers of Finance:
Interest tolenders

Retained inthe business

Tomaintain and replace fixed assets (depreciation

Torepiace licences {amortisation)

Todeplete reserves

Value Added

2009
N'000

34,304,471

{26,708,840)

(3,387,933}

4,207,698

1,085,003

5,292,707

{7,787,180)

5,292,707

2008 %
N'000

34,501,213

(27,205,382)

(8,483,711)

(1,187 880)

1,797,272
£09,392 100
{406,954) (67}
1517451 249
2,123,427 349
5,308,486 871
75,066 12

{8,008,084)  (1,314)

609,202 100

Value added represents the additional wealth which the Company has been able to create by its own employeas'
efforts. This statement shows the allocation of that wealth between government, employees, providers of capital

and thatretained inthe business.




Profit and Loss Account
Turnover

Operating (loss)/profit

{Loss)/profit before taxation

{Lass)/profit after taxation

Funds Employed
Share capital
Share premium
General reserves

Shareholders' Faunds

Assets Employed

Fixed assets

Intangible assets

Deferred tax

Long term prepayment

Met current (liabilities)/fassets
Man-current liabilities

Met Assets
{Loss)/earnings per share

Adjusted (loss)fearnings
per sharp

34,304,471

[666,955)

{7,681,151)

(7,787,180)

3,439,230
50,779,997
(22,970,155)

31,249,081

53,089,186
676,901
3,787,318
1,406,784
{7,006,852)
(21,604,256)

31,249,081

{N1.13)

Five Year Financial Summary

For the year ended 31 December 2009

2008 2007 2006 2005
N'000 N'000 N'000 N'000
34,501,213 19,135,582 13,614,796 6,344,212
(4,448,235 137,425 796,559 (1,212,268
(8,415,038) 451,813  (2,068.489)  (3,022,679)
(8,008,084) 1,016,067 (1,495,017} (2,568,793
3,439,239 1,846,859 41,280 41,280
50,779,397 12,639,054 .

{15,182 875) (7,174,891) (8,180,957} (6,695,940
39,036,261 7,311,022 (8,149,677)  (6,654,660)
49,541,184 24,906,382 16,735,894 9,257,991

781,909 517,875 413,739 22,898
3,787,318 3,292,176 2,651,184 2,077,712
1,234,134 573,821 348,790
3,689,321 (8,942,712} [6,796,056)  (5.581,542)

{19,998, 205) (13,436,520) {21,503,228) (12,431.719)
39,036,261 7,311,022 (8,149,677)  (6,654,660)

(N1.44) N1.03 {N36.22) (Nd2.74)

NO.15 (N 0.22) (N 0.37)
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Starcomms Products & Services

tarcormims Plc offers you sa much more with our range of products and services. We ensure you are up
to speed on matters relating to family, friends, business & associates with telecommunication tools
that absolutely enhance your lifestyle.

Enjoy:

' Value for money with affordable tariii rates

. hMore talktime - with Starcomms free minute offers & bonus packages
. Real time communication with clients & prospects

. Broadband & Internet access on the move

Ourservices includes

. Voice - Mobile and Fixed Services - Prepaid and Postpaid services

" Data - Mobile Broadband, Mobile and Fixed internet services

. Enterprise Solutions - (WPN, Bulk 5MS, Call Conferencing, E1 trunks & much more)

. Value added Services - Voice SMS5, Funbox, WAP, Africhat, Afritalk, Starcomms social network
service (Twitter, Facebook etc)

Product Categories
Voice
. Roaming Tariff Plans (mobile)
. Talkie Tariff plans (Fixed)
. Telecenter [Telemax)
L] Corporate Plans

Data
] |ZAP EVDO Broadband Service
. 1¥ Internet services




VOICE - Mobile & Fixed
Voice - Mobile

Starcamms mobile service connects you to a truly mobile experience. You can maove seamlessly from one
Starcomms coverage city to another.
Starcomms offers you a wide range of vaice solutions including:

" Mobile Vioice Services

" Fixed Voice Services

. Call Management Services
. Business Solutions

MOBILE - Roaming Tariff Plans

REOAMING TARIFFS ARE 5% VAT INCLUSIVE

MOBILE TARIFFS RoamEasy RoamEmsy HoamShaafT HoamPRO
Access Charge [ N month 750 1800
Dally Deduction { N/Oay } 25 B0
PRAB | B ) F58 | K] PEE | K ) PEE LK)
On Net | Peak
Lical 1 &7 ¥ 15
Unidfied 16 ETi) 29 24
O Mot | OFf Paak |
Lacal 9 H 16 13
Unified 1 s 22 15
Off Meat | Peak }
PO/ Mitel / Fixed 19 8 33 8
G5k Unified 32 b1 55 a6
OFf Met [ GFf Peak |
P10 S Witel [ Fixad 17 3/ 249 £4
Gabd ¢ Unifiad 27 41 33 Fi]

Mobile Range of handsets - Voice and Data & Voice only Phones




Voice - Fixed

FIXED - Talkie Prepaid Tariff Plans

TALKIE TARIFFS ARE 5

¥ VAT INCLUSIVE

Talkie {Fixed) services are available on the local number plan & bundled with trendy fixed phones.

alk Easy alw Easy alkSRAART alkBiz alkPROFIT
Manthiy Access Charge | N fmonth] =00 540 750
Daily Deducton | NfDay | 10 1E 25
[ On et | Paak ) PAIE () FEa 1K) PaE (K PEE K] FEE (K
Local ] ¥ FIi] 15 i3
Unified 12 4 15 13 21
o et [ Off Peak |
Loeal i 14 3 11 13
Unified 9 19 15 i} 21
Off Met | Peak )
tocal | 13 — 31 I8 i 24
Waticnal 17 33 32 32 32
G5M [/ Unified 28 55 50 14 40
T Mhet | OFf Peak |
Loscal 11 Fi] 41 19 27
Maticnal 14 33 32 32 32
GSM |/ Unified 14 35 30 28 24

Huawel 8521 [Cordless Phone)

Corporate Tariff Plan

Huawei ETS 2558

nrate Roaming 20/
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| IN charging Tariff VAT inclusive (M)

On Met | Peak )

LocalfUnified | 10
o O Peak )

Local/Urified ] 14
Cff et { Peak ) -

Lecal/National 14

Gak f Unifled 21
Off Met [ Off Pazk |

LocalMational 14

Gahd f Unified i
Free Compliments CUG (VPN) andy

Qur Talkie (Fixed) services are available on the local number plan & bundled with trendy fixed phones

& =




Data Services (Broadband & Internet)

DataServices

Your business never has to be onhold, it goes with you everywhere; Connect whilst in your car, atwork, on the
field, at the beach, anywhere within Starcomms 3G EVDO mobile broadband coverage area for EVDO Services
and all Starcomms coverage areas for One X services and be secure with in-built data protection provided by
superior COMA 1X technology.

Plug and Play
simply stot your PCMCIA or Express card into the PCMCIA or Express card stot on your Laptop or Your data LISB
device into a USB siot on a laptop or desktop & you are ready to use;
. Starcomms |1ZAP Broadband Senvice

. Starcomms One X Internet Service

IZAP Mobile Broadband service

Starcomms IZAP Broadband Service is powered by 3G EVDO technology. IZAP Provides super fast-access to
web savwy internet users, With average download speeds of 300 600kbps & up 1o 2.4mbps at peak.

Enjoy access to internet, intranat and E-mails. Download massive work files, movies, music coliections and
email attachments

IZAP Mobile Broadband Acess Device

lzap & starcomms (Epivalley B89 USE Moderm)

ONE X Internet Service
Starcomms One x is a wireless COMA nigh speed internet service, that allows you to browse the internet,
anytime, anywhere within the Starcomms coverage area. Absolute Connectivity on the Movel

One X Access Device
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ONE X Internet Service

Starcomms One xis a wireless COMA high speed internet service, that allows you to
browse the internet, anytime, anywhere within the Starcomms coverage area. You
have Absolute Connectivity onthe Move!

Subscription Plans (iZAP & One X)

Access Parlod Walidity Monthly Subscription Fee
Purple Always On 24ahours 30 days M15950
Purple Business Sam - Ypim 30 days BT,000
Purple Maght Spm -2 am EEETS B SO0
Friendiy & 1T am & T-11pm | 30days B B, 000
Hour Packs
Purpde 100 Hours 2dhours 30 days 6,500
Purple 250 Hours 2bougs 90 days 15 000

1K Subscription Plans  [Rates are VAT{Inclusive)

Green Always On 2ahrs 30 days N10,000
Green Business fam - Upm J0days N7 D00
Green Might Spim - Sam 0 days NG, 000
Friendly 8 J-11am & F-11pm | 30 days heb, D00

Greéen 100 hrs 2Ahrs Jodays N5, 000
Grean 250 hrs 2 hrs a0 days N0, 000

Green 250 hrs 24hirs R3.00

Enterprise Solutions

Bulk SMS Call Conferencing PBX solution

Starcomms VPN (Virtual Private Network) Service (CUG)

*  Starcomms VPN solution is like a wireless intercom system connecting all your business
branches and statt within cities where Starcomms has presence

*  Starcomms switch will act as your nationwide PABX wherever Starcomms has coverage

*  You may also activate mobiles or fixed desktop lines for key and relevant personnel of
your company and a number of lines on your PABX, provision the lines on the same VPN
{CUG) to enabie free calls with one ancther and the branches/Headquarters. This will
invariably reduces cost and increases efficiency

= Al the lines activated on this plan will be provisioned on Starcomms voice VPN [Close
User Group) service to enable zero call billing tor all calls within the group irrespective
ofduration of talk time for a fixed manthly rental

* This pilern 5ol @vailable on Corporate 20720




Monthly Service Charge for National VPN Service

s/N Mumber of Lines VPN Applicable Monthly service charge per Line
1 10 - 49 lines M1,500

x 50 - 499 M1.200

3 500 - 1499 MN1;000

Bulk SM5

The bulk SMS5 enhances your business communication in no small way. This service gives you the
opportunity to send messages to a predefined large group of phone numbers at a very low cost,
What better way to keep in touch with your clients customers and prospects, while promating your
products and services.

At short notice you can,

. Update customers on new products & Services

" Inform them on promo activities

Mumber of SMS Starcomms Standard Rate/SMS (On-net)
501 - 50,000 4.5

50,001 - 100,000 4

100,001 - 250,000 35

250,001 - 500,000 3

500,001 - 1,000,000 2.5

1,600,001 - 1 500,000 2

Above 1,500,000 1.5

Call Conferencing

«  Starcomms call conferencing allows you to have that important meeting with up to 30 people, even
when all those involved are in different locations "

» tis Voice conferencing with a difference. With this service there is no conference bridge; it will be
registration-less and reservation-less with no contracts, no billing, no time limits, no charge

In order to use this service users simply follow these three steps

I.  Payannualsubscription charge sign order forms and standard terms and conditions and
Starcomms issued the users a setof PINs

Il. Distribute the start time of the call, their PIN and the voice conferencing allocated access numbear
to fellow conference call participants

. Forinvited parties to participate, theysimply dial the voice conferencing number atthe agreed
start time and entertheir PIN when prampted. That's all there is to it

*All the benefits youget with the service

. It encourages cost and time saving expenses hefore meetings hold

« |tenablesvarious participants [2-30 people) to talk simultaneously with voice clarity

« Participants inthe call conferencing could be from different local & international networks. Cails on the
service are secured & simple to use
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Value Added Services

. 5M52Zemail

Facebook through ShiS another 1stin Africa

StarTrack- Keep upwith Family n Friends and havea peace of mind
Afritalk talk to likeminded people without revealing your number
Africhat

CRBT Startunz reinvented

Wap

Missed Call Motification

Call Waiting

Listen to Bible

Listen te Quran

Funbox

Voice SMS

Dash me credit

5MS5 2 EMAIL

With any Starcomms phone (Tixed or-mobilej you can now get your e-mails with the ease of an SM5 and send a text
message to one or more email addresses.

HOW DO I GET ITY

It you can send & receive an SMS from your Starcomms phone, then you can Use Starcomms SM52email service. It is
really that simple. Just text "Email” to 33396 and get the steps to configure your Gmail, pop 3 and MSN mail on your
phone. All sms sent are charged at N8/5MS

Facebook

Starcomms now brings Facebook. .. right there on your mobile phone!!!

Facebook is the most popular social networking utility on the web. It's the coolestway to socialize & stay connected with
people. Facebookis now made available on your own Starcomms phone with most of its features ali through M5

* You can access your Facebook account

M You can update your prafile

. You can update your status & let people know what's happening inyour life

® You can get updates whenever it happens on your Facebook account through an SMS
¥ You can Search foryour friends, view their profiles

® You can write messages, interact with them

¥ You can join online clubs & socialize with other members

# You can make new friends & More.__.all through SM5

How to access Facebook on my Phone 7
t'seasyl

The first step is to add mobl-social Application to your Facebook account. Go to http:/fwww facebook.com/mobisocial
and add the application toyour Facebook account, then accept all permissions. Send F to333597 and you will get a phone

validation code. Enter the phone validation code in the application. All sms sentare charged at M8/5MS

Starcomms StarTrack
Starcomms StarTrackis a service that is designed to give you peace of mind and find out vour family and friends' locations

Lt o il oy




SMSZeMAIL startrack®

Starcomms StarTrack uses the mobile network to find the position of the Starcomms phone user you want to locate. It
affows you to know where your loved ones are at all times using your Starcomms phone. When you request the location
of a consenting person, you will receive an SMS with a written description of their recent location, including time and
date. The accuracy of the location details depends on the area they are in at that particular moment.

Benefits

Peaceof mind in knowing where your loved ones are at all times

Easiertacheck whois nearby and socialize with friends

Convenience of a 24/7 accessible service

service is available to all Starcomms network subscribers

Easy toregistarand use

To register sand REG YourName to 33391; do not forget to leave a space between REG and YourMName! Once you've
completed the registration process and added your family, friends or colleagues, making a location search is easy: Send
an SMS with the words: FIND <name=><number=to 33392

Afritalk:
AfriTalk is a non-intrusive and enhanced voice chat service through which you can chat and make lots of friends across
MNigeria. Chat safely as your mobile number will never be revealed to other members.

How to use the Service:
Dial *3233 and follow voice prompt to create your profile in your own voice and get the identity number which would be
the number to reach by anyone after the invitation has been accepted by both Starcomms AfriTalk service subscribers.

Service Cost:
Service cost Call charges forcalling on Vioice chat short code *3333 is NB/min

Starcomms Africhat

Starcomms AfriChat is a simple & fast char application that enables synchronous, text-based, interpersonal
communication across mobile vsers, It enables mobile users to interact & harnessan engaging chat experience offered
yia SMS5. The service reveals an engaging chat experience on mobile, It allows subscribers to have real time two-way chat
with any registered user, including online MSN |, Yahoo or ICQ | Messenger contacts anytime, anywhere, over any phong
using SMS. Its features include create profile, people search, buddy listing & instant messaging options. One can chat
with multiple chat friends at the same time. Service Cost: All SMS sent to the short code 30805 ischarped at N3 per SMS,

Starcomms CRBT - Startunz
StarTunz is designed to replace the traditional 'dull’ ring-ring tonie that callers hear when they place a call to your phone.
StarTunz aliows the calling party to hear the music or audio clips set by you foreach call received.

StarTunz is handset independent and therefore works for any Starcomms mobile or desktop phone. It has the capability
to assign different StarTunz for different individual callers, groups and even at different times of the day & on special days
too. Awide range of music selections is available for use from Oldies, R n B, Naija, to Gospel & |slamic StarTunz.

You can select, modify or change any StarTunz to personalize your phone at any time you sowish,

To subscribe using SM5 for the service, send REG to 2222

To download and set a StarTunz as default tone, send doewn and the tone code to 2222 e.g text downe001011536 and
send to 2222 for | Will Always Love Yau™ by Whitney Houston. Tosubzcribe using
IVR {Interactive Voice Response), dial *2222 and follow the voice prompt. Enter
any & digit as your password and keep the plus safely, TS A
StarTunz have one month validity from date of purchase. You can now copy a ' —
startunz from your friend by just pressing “*" twice. E.g. to copy the tune from
your friend press “**" while listening.




WaAP

Starcomms WAP service offers a whole range of value added data applications like Ringtone, Java Gamaes,
‘Wallpapers, event based wallpapers and animations, Truetones, MP3 tones, Animations to Starcemms COMA Mobile
subscribers through their WAP and data enabled handsets, A Starcomms subscriber can access these services by
clicking on the WAP browser in their WAP and data enabied handset, which will take the user to default Wap
homepage - Starcomms WAP, This homepage will carry the link to the value added data application.

Functionalities:

Downloads: This enables a Starcomms user to download contents like Polyphonic Ringtones, Wallpapers and Games
onto his Handset. The price ranges fram N50 - N150 depending on the content. surf: Ability to Surf other WAFP sites
like Yahoo, Rediff or any other.

Missed Call Notification Service

Mow, you can't miss a calllll Yes, with Missed Call Notification where you will be sent an 5MS alert informing you
about your missed calls. The Missed Call Notification service will be available to you under the following situations
When your phone is switched off or is in non-reachable or out of coverage area

So now when somebody calls you, and if your phone is either in switched off mode or not reachable, the caller will
hear the following:

“Your call has been forwarded to the short message prompt system. The short message has been sent successfully,
Please hang up",

Once the phone is switched on, you would receive an SMS that will read as - "You have a missed call from (MSISDN)
date, time. Pls call back™.

At any point of time you can deactivate the service by dialing 1220,

You can re-activate the service by dialing *122,

Missed Call Metification is being offered FREE as introductory offer.

Call Waiting
Mow you can switch between calls and never miss an important conversation.
Call Waiting is a unigue facility that notifies you that a second call is waiting during an active call, and allows you to
switch between calls. You will be notified of the waiting call by a recurring beep which will be audible to you during
the phone conversation,
The Call waiting service is available for free to all roaming customers (0702-8 & 0702-9) customers undar the
following scenario:
When you. are already-on-a call and when someone else calls, you will hear the waiting tone (a beepland the numbe
flazhing. You can dothe following:

a. PressEMD {toendthe current call) and answer the second cal

b.  Askthe lstCaller to hold onand press 'Accept Call’ and talk to the second caller

c.  Againpressthe 'Accept Call' button tospeak ta the 1stcaller
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d. Sowhenthecalleris onhold hewill listen to the following voice prompt: "Please hold, the number
you have dialed is busy”. [ —
2. Youcan deactivate the senvice by dialing * 740, At any point of time, you can re-activate the service n I
by dialing *74. ..".ILIL
_ ) Y
Listen to the Holy Bible L
Migeria is a market that has evalved and grown gradually from SRS to Vioice. The idea is to eventually evalve into an VR - ~e_ -
services that are flexible and delivers content to the handsets The Starcomms Listen-to-the-Bible service enables H“"ﬂ'—&:

subscribers to make use of the time they usually spend in traffic, at the bus stops or while commuting en a long tripor
even for their nightly Bible study at their convenience,

To enjoy the facility Starcomms phone users will need to dial a short code *777 on their Starcomms phones to access the
service and sebect any particular verse of Holy Bible and listen to the bible at a fixed cost of only N25 per call,
The Starcomms Listen-to-The-Bible service is of relevance to students. Many students find that they spend a great deal of
time waiting in lines at school as well, This period of inactivity which would erdinarily be wasted can be turned into Bible
study time. Mo matter the situations: be it school, sports ar other active sessions, the Bible in their Starcomms phone will
come handy for their spiritual benefits, No other operator offers these services in Nigeria.

Listen to the Holy Quran

Muslim subscribers on the Starcomms are in for a good time with the recent introduction of the Listen-to-Quran service
on the network. Migeria With the launching of the Listen-to-Quran service, subscribers can now listen to inspirational
and uplifting Surrahs of their choice from the Holy Quran on their Starcomms phones.

The Starcomms Listen-To-Ouran service, which is the first of its kind in Nigeria, is one of the newestvalue-added services
of the network. This service is designed to update and increase the knowledge of Muskim subscribers in the tenets of
lslam as well as allow subscribers access to the Holy Quran anytime anywhere on their Starcomms phones, Learning,
reading and memaorizing of the Hely Quran has been considered by scholars as the only method that will inspire Muslim
faithfuls to plan and act on the injunctions of Allah.

Caily Recitation of the Holy Quran is a very important companent of the Islamic faith and the convenience which the
Listen-to-Curan service brings makes the service very amenable to Muslim subscribers as they are able to access the
service easily and on the move. Subscribers can access this service by simply dialing *786 on their Starcomms phones to
access the VR mode to select any particular Surah of Holy Quranand continue listening at a fixed cost of N25 per call.

Funbox

Welcome to a world of fun, and there's never a dull moment again! The FunBox grants you access to a vast range of
entertainment & information services news, sports, jokes, lifestyle, horoscope, weather, ringtanes etc. The FunBox will
bring you a host of infotainment services onto your mobile at the touch of a buttan!

Voice SM5

Yoice SMS (WVSMS) Allows a sender to send a voice message to the recipient without talking to the recipient. It's done by
dialing {*117) and follow the voice prompt.

The sender leaves a message in the Voice SMS system and hangs up the phone. The recipient will receive SMS alert about
the sender's message. The recipient can then return call on the SMS to directly listen to the sender's message. The
recipient can reply to the message by pressing (*117). The sender will receive'SMS alert this time which the sender can
return call to listen to the message.

Wolce SMS is like SMS in the sense that the charging is event-based irres pective of how long the message is, but however,
the duration of the voice message depaosit is usually 30 seconds.

DashMe Credit
The credit transfer service allows Starcomms subscriber with the reguired minimum airtime balance to send money/
airtime credit from their Starcomms phone to another Starcamms phone via SMS, The service enables you to give out
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ADMISSION CARD

12th ANMUAL GENERAL MEETING TO BE HELD AT LAGOS/KOGI/OSUN HALLS, TRANSCORP HILTON HOTEL, ABUIA AT 10:00
AN ONTUESDAY MaAY 11, 2010.

MAME OF SHAREHOLDER: MUMBER OF SHARES HELD:

[ 17 LU0 oy | g s S s e | e N (SO to the 12th Annual General Meeting of
Starcomms, Plc.
A L O D A B B L o e s e o s
* This admission card sh::ruld I}E pmdu:ed tr'.r me Sharethder ar :hbi proxy in order to obtain ent:ranr_e to the
Annual General Meeting
= You are reguested to sign this card at the entrance in the presence of the Company Secretary or his Nominee on the
day of the Annual General Meeting

Please be advised that to enable a Proxy gain entrance 1o the meeting, the Proxy Form is to be duly completed and
delivered to the Company or the Registrar not later than 48 hours before the time fixed for the meeting.

COMPANY SECRETARY




Movements in Share Capital

Mominal Value at N1.00 each.

Split to 50k nominal value of shares - Sept. 2007.

Authorized ccued Consideration
Year Increase Cumnulative Increase Cumulative
1995 . 20,000,000 g 5,000,000 Cash
1996 . 20,000,000 . 5.000.000
1957 B 20,000,000 15,000,000 20,000,000 Cash
1598 May 20,000,000 40,000,000 - 20,000,000
1998 July 2,000,000 42,000,000 21,280,000 41,280,000 Cash
1999 = 42,000,000 = 41,780,000
2000 42,000,000 . 41,280,000
2001 - 42,000,000 < 41,280,000
2002 = 42,000,000 = 41,280,000
2004 = 42,000,000 . 41,280,000
2004 . 42,000,000 . 41,280,000
2005 42,000,000 . 41,280,000
2006 - 42,000,000 - 41,280,000
2007 Sept 1,958,000,000 | 2,000,000,000 | 818,551,359 859,831,359 Cash
2007 Sept 2,000,000,000 | 4,000,000,000 | 255,150,000 1,114,981,359 | Cash
2007 Sept 4,000,000,000 | 8,000,000,000 | - 2,229,962,718 | Cash
2007 Nov. - 8,000,000,000 | 1,264,994,349 | 3,494,957,067 | Cash
MNote:




PROXY FORM

Starcomms¥’

The 12" Annual general Meeting of Starcomms PLC taking
place at the Lapos/Kogi/Osun Halls, transcorp Hilton Hotel,
Abuja on the 11" day of May at 10am

Ifwe,

AccountMumber: ... ... ... ...

Shareholder's Name:

NoafShares: .o

Being a Sharehelder of Starcomms PLC (RC.276167) hereby
BV, axcns rosmsrisssmpiisimince? OF i or failing him, the
Chairman of the Meeting as my/four proxy to vote for mefus
and on our behalf as he deems fit or as specified in the boxes in
relation to the resolution to be submitted to Shareholders at
the Annual General Meeting of the Company to be held on the
11" of May and at any adjournment thereof:

Dated this.....dayof. 2010
Signature (5) of Sharehalder (s}

» Kindiy delete the section which does not apply to your voting
instruction

xi Corporate shareholders should execute by applying
Common seal

MNOTES

1. Amemberwhoisunable to attend the meeting is allowed
by Law to vote by proxy

2. Provision has been made for the Chairman to act as your
proxy to ensure that someone will be at the Meeting to act
as your proxy, but you may insert in the blank space the
name of any person, whether a member of the Company
or not, who will attend the Meeting and vote on your
behalf instead.

3. The completed, signed and stamped Proxy Form should be
deposited at the Registered Office of the Company {Flot
1261c bishop Kale, Close, Victoria Island, Lagos) or at the

office of the Registrars (First: Registrars, Migeria
Limited, Plot 2, Abebe Village-Road, lganmu, Lagos)
and must reach them not later than 48 hours before
the time of voting.

Itisa legal requirernent that all instruments of proxy
must bear appropriate stamp duty fcorrently
N500.00) from the Stamp Duties Office, and not
adhesive postage stamps.

i ng.a-lr-ﬁ1. nhs.‘-am

1} "Thatthe Eeport ofthe
Directors and the
Financial Statements for
the year end 2009 now
submitted beand are
hereby received and
approved”

2} Tore-elect directors
Retiring by rotation:

I. Mr.Omar Lababidi
fi. Mir, Maher Qubain

)" That the Directar's
remunaration for the year
beand iz hereby
approved by the
MEMDErs"

4" To authorize the
Directorstofixthe
remuneration of the
auditors!

5 "Toelect members ofthe
Audit Committee”

Please (adicate with an "X" in the approprizte bos how you
wish your wotes to be cast on the resolution set out abowa

Unbess othensize instructed, the proky will vote or abstain
Fromm voting at hisfher discretion.




