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ANZ and Diners Club to launch new cards: 
Announce changes to reward programs 

 
ANZ today announced it had joined with Diners Club to launch two new charge cards. 
 
The ANZ Frequent Flyer Diners Club card will offer 1 Qantas Frequent Flyer point per dollar spent 
with no cap on points, and the ANZ Rewards Diners Club card will offer 1 reward point per dollar 
spent with no cap on points. 
 
The two new cards are designed to be used in conjunction with the Qantas ANZ Visa card and the 
Telstra Visa card.   
 
Charge card systems like Diners Club are not affected by the new interchange standard introduced 
by the Reserve Bank of Australia (RBA), which comes into effect on 31 October this year. 
 
ANZ also announced changes to its current credit card reward programs, designed to minimise the 
impact of the RBA reforms on the majority of its customers and its business. 
 
Key points 
Diners Club Agreement 
• Under the agreement signed today ANZ will offer two new ANZ Diners Club cards. 

• The ANZ Frequent Flyer Diners Club card will offer 1 Qantas Frequent Flyer point per dollar 
spent, credited directly to the account holder’s Qantas Frequent Flyer account without needing 
to be converted or redeemed. 

• The ANZ Rewards Diners Club card will offer 1 Reward Point per dollar spent, which can be 
converted into a range of rewards including Telstra products and services, ANZ Reward 
Certificates, shopping vouchers and weekend getaways. 

Other Reward Program changes 

• Tiered reward point earn rates will be introduced for the Qantas ANZ Visa Card based on 
monthly spend.  From 31 October, customers will continue to earn 1 Qantas Frequent Flyer 
point per dollar on their monthly purchases up to $1,500 for Classic cardholders ($2,500 for 
Gold Cards).  They will then earn 1 point per $2 spent on additional purchases up to a “cap” of 
$5,000 ($10,000 for Gold Cards).  Customers will not accrue points on monthly purchases 
above $5,000 ($10,000 for Gold Cards) and will no longer earn two points per $1 on overseas 
spend. 

• The changes are designed to minimise the impact on rewards for most ANZ customers. 
Existing Qantas ANZ Visa Card customers spending less than $1,500 each month on their 
card will not be affected by the monthly tiered earn rate or cap.   

• Changes are not retrospective and do not impact points already earned or those earned up to 
31 October this year. 
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• Bonus Points will continue to be earned at Bonus Partner outlets across Australia with no cap. 

• Reward point earn rates will be reduced to 1 Reward Point per $1.50 spent for the Sphere 
Rewards Program from 31 October 2003 and for the Telstra Visa Card from 7 November 2003.  
The Sphere Rewards Program is optional for the ANZ First Visa Card and ANZ Gold Visa 
Card. 

 
ANZ Managing Director Consumer Finance Mr Brian Hartzer said:  “The ANZ Diners Club 
combination offers our customers a fantastic opportunity to maximise their Qantas Frequent Flyer 
points. 
 
“Diners Club will offer the only charge cards allowing customers to earn Qantas Frequent Flyer 
points directly to their Qantas Frequent Flyer accounts. 
 
“The new Diners Club cards, the ANZ Low Rate MasterCard, introduced this week, and the 
changes to ANZ’s reward programs are designed to offer customers the maximum card options, 
particularly in light of the RBA reforms. 
 
“Traditionally, interchange income has been an important offset to the cost of running reward 
programs.  The RBA reforms, which have cut our interchange income by 40-50%, mean that we 
have had no choice but to make changes to protect our business and to protect the benefits our 
customers receive. 
  
“The changes to our reward programs are not retrospective and do not affect points earned before 
31 October. 
 
“Importantly, existing Qantas ANZ Visa Card customers spending less than $1,500 each month on 
their card will not be affected by the monthly tier or cap.  And those customers who typically spend 
less than $2,000 each month on their card will see a reduction in points earned of 15% or less.”  
 
As part of the changes, the Qantas ANZ Visa Card will change its name to the ANZ Frequent Flyer 
Visa, and will feature the Qantas Frequent Flyer logo.  It remains the only credit card where points 
are directly credited to a customer’s Qantas Frequent Flyer account, without needing to be 
converted or redeemed by the customer. 
 
Mr Hartzer said ANZ had faced a greater challenge finding a solution for higher spending 
customers in the new environment. 
 
“It was important for us to find a way to minimise the impact on customers who spent higher 
amounts on their card.  Our new partnership with Diners Club means we can offer a solution where 
customers can continue to maximise the points they earn,” Mr Hartzer said. 
 
“By using their new ANZ Diners Club Cards alongside their existing credit card, these customers 
can continue to earn one point per dollar with no cap, access the combined worldwide acceptance 
of Diners Club and Visa, and maintain the flexibility to pay their balance off over time when they 
need to,” he said. 
 
The new ANZ Diners Club charge cards are not affected by RBA reforms to interchange and will 
be offered to current Qantas ANZ Visa Card and Telstra Visa Card customers who are affected 
significantly by the product changes in response to RBA reforms.  
 
“We have also introduced the new ANZ Low Rate MasterCard with an interest rate of 10.99% pa 
for customers who simply want to clear their debt faster with a low rate credit card that offers 
interest free days, but without rewards,” Mr Hartzer said.  
 
 
Other changes to credit cards, effective 31 October, are: 
 



• The Foreign Currency Conversion Fee for the ANZ First Visa Card and ANZ Gold Visa Card 
will increase from 0.5% to 1.5%. 

• Late Payment and Overlimit fees will rise reflecting the cost of managing late payments and 
credit risks.  The Late Payment Fee will increase from $25 to $35.  The Overlimit Fee will 
increase from $25 to $35.   

• Annual Fee for ANZ First Free Days Visa Card will increase from $26 to $30.  Other annual 
fees are unchanged. 

• There will also be changes to ANZ Commercial Cards effective on 31 October. 
 
In addition to the effect on customers through changes to credit card reward programs, ANZ has 
previously signalled it expects the reduction in revenue associated with the RBA reforms to reduce 
after tax profit by up to $40 million in 2004. 
 
Mr Hartzer said all ANZ credit card customers affected by the changes will receive a personal 
letter with details of the changes and the options available to them.  Customers needing more 
information can ring a dedicated customer service centre on 1-800-777 170. 
 
For media enquiries contact: 
 
Rita Zonius 
Media Relations Manager 
Tel: 03-9273 6955 or 0423 029 822 
Email: zoniusr@anz.com 



Details of changes to ANZ credit card programs effective 31 October 2003 
 
Qantas ANZ Visa Card 
From 31 October 2003, the Qantas ANZ Visa Card will be known as the ANZ Frequent Flyer Visa, 
featuring the Qantas Frequent Flyer logo on the card.  
 
Qantas Frequent Flyer points are currently earned at a rate of 1 point per $1 spent, with two points 
per $1 for overseas spend.  From 31 October, the number of points earned will be awarded based 
on the amount spent each month using the following tiers: 
 
Monthly Spend Tiers Amount spent per month Points earned 

First $1,500 spent 1 point per $1 spent (No change) 
Additional spend from $1,500 to 
$5,000 

1 point per $2 spent 
ANZ Frequent Flyer Visa  

Additional spend over $5,000 No points 
First $2,500 spent 1 point per $1 spent (No change) 
Additional spend from $2,500 to 
$10,000 

1 point per $2 spent 
ANZ Frequent Flyer Visa Gold  

Additional spend over $10,000 No points 
 
Cardholders will no longer earn two points per $1 on overseas spend. 
 
Bonus Points earned by customers continue to be unlimited and will not be included in the monthly 
tiered earn rate or cap. 
 
The ANZ Frequent Flyer Visa will continue to be the only credit card to directly transfer points 
earned to the customer’s Qantas Frequent Flyer account. 
 
Telstra Visa Card 
Telstra Visa Card reward points are currently earned at a rate of 1 point per $1 spent with double 
points for overseas spend.  From 7 November, the earn rate will be 1 point per $1.50 spent 
(including overseas spend) with an annual spend cap for receiving reward points of $50,000 for the 
Classic Card and $100,000 for the Gold Card. Cardholders will no longer earn two points per $1 on 
overseas spend. 
 
The annual Rewards Program Services fee of $22 currently applies to each credit card account.  
From 7 November, that fee will be charged for each cardholder at the customer’s next anniversary 
date. 
 
Sphere Rewards (optional on ANZ First Visa Card and ANZ Gold Visa Card credit cards) 
Sphere Reward Program points are currently earned at a rate of 1 point per $1 spent, with an 
annual points cap of 50,000 points for ANZ First and 100,000 points for the Gold Card.  Gold Card 
customers also receive two points per $1 of overseas spend.  Following the changes on 31 
October, the earn rate will be 1 point per $1.50 spent (including overseas spend) and there will be 
an annual spend cap for receiving reward points of $50,000 for ANZ First and $100,000 for the 
Gold Card.  
 
The annual Rewards Fee of $33 will be reduced to $22 at the customer’s next anniversary date.  
At present this fee applies to each credit card account, however, from 31 October this fee will be 
charged for each cardholder at the customer’s next anniversary date. 
 
ANZ Diners Club Cards 
ANZ Frequent Flyer Diners Club Card (offered to ANZ Frequent Flyer Visa customers): 
 
• Qantas Frequent Flyer points with no cap: 1 Qantas Frequent Flyer point per $1 spent.  

Customers who take up this offer can use both cards to maintain an earn rate of 1 point per $1 
spent wherever their Diners Club Card is accepted. 

• No annual fees for the first year. 
• Points earned on the ANZ Frequent Flyer Diners Club Card are also directly credited to their 

Qantas Frequent Flyer account. 



• No preset spending limit, with the full amount spent on the ANZ Frequent Flyer Diners Club 
Card to be paid off each month.  Alternatively, the balance can be transferred to the customer’s 
ANZ Frequent Flyer Visa (within their credit limit), to be paid off over time. 

• Combined worldwide acceptance of Diners Club and Visa. 
 
ANZ Rewards Diners Club Card (offered to Telstra Visa Customers): 
 
• Reward points with no cap - 1 Telstra Reward point per $1 spent.  Customers who take up this 

offer can use this card to maintain an earn rate of 1 point per $1 spent wherever their Diners 
Club Card is accepted. 

• No annual fees for the first year. 
• Points earned on ANZ Rewards Diners Club Card are also directly credited to their Telstra 

Rewards account. 
• No preset spending limit, with the full amount spent on the ANZ Rewards Diners Club Card to 

be paid off each month. Alternatively, the balance can be transferred to the customer’s Telstra 
Visa Card (within their credit limit), to be paid off over time. 

• Combined worldwide acceptance of Diners Club and Visa. 
 
 
Other Changes 
• The Foreign Currency Conversion Fee for the ANZ First Visa Card and ANZ Gold Visa Card 

will increase from 0.5% to 1.5%, bringing those fees into line with the existing Foreign 
Currency Conversion Fee applicable to all other ANZ credit cards. 

 
• Late Payment and Overlimit fees will rise, reflecting the cost of managing late payments and 

higher credit risks associated with those customers.  The Late Payment Fee will increase from 
$25 to $35.  The Overlimit Fee will increase from $25 to $35.   

 
• Annual Fee for ANZ First Free Days Visa Card will increase from $26 to $30.  Other annual 

fees are unchanged. 
 
• There will also be changes to ANZ Commercial Cards effective on 31 October affecting fees, 

interest free days, and the rewards program earn rate on ANZ Business One. 
 
 
Background on Credit Card Reforms by the Reserve Bank of Australia 
The reduction in interchange - a fee paid between banks on each credit card transaction and which 
forms a part of fees paid by retailers - associated with the new standard is one of a number of 
Reserve Bank reforms to the credit card market.   
 
The RBA has designed the reforms to make the cost of credit cards clearer to users, to create a 
user-pays principle for credit card users, and to encourage use of lower cost payments channels 
such as EFTPOS.  Reward programs are particularly impacted as reward costs have been 
excluded from the Reserve Bank’s new standard for calculating interchange. 
 
The cost-based benchmark for each credit card scheme, which sets a ceiling on average 
interchange fees in the scheme, will be applied by scheme members.  Different interchange rates 
will apply for different transaction types (eg. electronic versus paper), but average interchange fees 
in Australia will fall from around 0.95 per cent of the value of each credit card transaction at 
present to around 0.5–0.6 per cent in the second half of 2003: a reduction of around 40 per cent. 
The reduction in interchange fees is expected to result in lower merchant service fees, which 
should, in turn, pass through to the community in the general level of prices. 
 
Further details of the reform measures and their implementation schedule are provided in the 
Regulation Impact Statement, which is available at the Reserve Bank and on its website 
(www.rba.gov.au). 
 


