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ANZ receives CANSTAR CANNEX award for
delivering best value to small business customers

ANZ today received CANSTAR CANNEX* Best Value Australia Small Business Award for
offering the best value to small business customers for the second time in three years.

According to CANSTAR CANNEX, ANZ won the award for its product range with features
important to small business customers such as business credit facilities, variable loans,
cash management accounts and credit card options, and its professional service to
customers.

ANZ General Manager Small Business Banking, Nick Reade said: “This award is
recognition of the work we are doing for our small business customers to help them get
off the ground, grow and thrive.

“As part of our ongoing commitment to small business customers, we are continuing to
invest in products and services that best suit their needs and allow them to do their
banking the way they want - whether that's face-to-face with one of our small business
specialists, online or over the phone. However, we know there’s still more to be done and
we will continue to look at ways that we can further support small businesses,” he said.

The CANSTAR CANNEX survey that compared 336 term loans, 35 credit cards, 67
overdrafts and 81 deposit accounts rated ANZ’s Business credit facilities, variable
lending, cash management account and credit cards highly. ANZ was also rated strongly
for making service and advice readily available to small business customers.

Other recent initiatives to help support small business include:

e ANZ Business Insights — a free website, that can be used by small businesses to
analyse sales and market share information and understand local industry
business trends. Available at www.anzbusinessinsights.com

e A series of free online education courses and tools to help build the skills and
knowledge of business owners including start-up business courses, webinars on
business feasibility and cash flow planning, and business plan templates available
through ANZ’s Small Business Hub, register free at www.thesbhub.com.au

e A free business planning CD, available by calling 1800 689 765.

e An exclusive agreement with online accounting software provider Xero to provide
small business customers and their advisors with an online, integrated banking
and accounting solution that allows them to understand trading performance and
cash flow position in real-time.

To find out more about small business at ANZ go to www.anz.com/smallbusiness
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*Financial services research group CANSTAR CANNEX compared institutions offering business banking services
against a number of criteria. For more information visit www.canstar.com.au
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