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Foreword From the Chairman, President and 
Chief Executive Officer
Regions is a financial services company with a distinct formula for success. Our success is due to our associates
and the quality service they provide. We strive to make sure everything we do lives up to the highest standards,
including how we conduct ourselves with our customers, our vendors, each other and as individuals. Every
moment is an opportunity to create trust and encourage confidence in Regions. Making sure that we continue
to build positive relationships and achieve our high legal, ethical and moral standards is the cornerstone of our
business and who we are.

As a member of the Regions team, we each have a responsibility to represent our company with integrity.
We have created this Code of Business Conduct and Ethics (“Code”) to help you understand the expected 
standards of Regions associate behavior.This Code applies to all officers, directors and associates of Regions
and each of its affiliates. Understanding and adhering to the Code is a condition of your employment and you
will be asked to certify that you have read and are following the standards detailed in the following pages.

The Code is intended for you to use as a guide to help you address specific situations. Regions’ Human
Resources Management Guidelines and the You & Regions booklet are also available to help you make good
decisions, and we expect that you will use common sense to avoid potentially questionable circumstances.

Should you be uncertain how to handle a specific situation or have questions about the Code, please contact
your supervisor, your Area Human Resources Representative, or the Chief Compliance Risk Officer. Similarly,
if you suspect any violation of the Code and are uncomfortable reporting it to your supervisor, please call the
confidential Report It Hotline or contact the Chief Compliance Risk Officer. You may also address a letter to
Chief Compliance Risk Officer,Regions Financial Corporation,Mail Code ALBH23001B,Post Office Box 11007,
Birmingham, Alabama 35288. All communications will be handled in a confidential manner.

We are confident that with your help, Regions can continue to conduct business in a way that makes life better.

C. Dowd Ritter
Chairman, President and
Chief Executive Officer
Regions Financial Corporation
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Regions Code of Business Conduct and Ethics
The Regions Code of Business Conduct and Ethics (“Code”) is applicable to all associates and directors of
Regions Financial Corporation and its affiliated companies (“Regions”). In addition,Regions expects that those
with whom we do business, including our vendors and agents, adhere to the principles outlined in the Code.

Most of the topics and principles contained in the Code also are covered or further explained in various
Regions policies, guidelines and procedures, including those located at Regions’ corporate intranet site and
those maintained by our subsidiaries,business or staff units.The Code should be read in conjunction with such
policies, guidelines and procedures, and you are responsible for being familiar with them.

Although the Code and Regions policies, guidelines and procedures are intended to guide personal and 
professional day-to-day conduct, they are not intended to address every issue or situation that may arise.These
materials provide basic principles and concepts to guide us in the conduct of our business. We, of course,
should continue to rely on common sense,sound judgment and individual character and integrity to determine
proper conduct.

If you are unsure of what to do in any situation, you should seek additional guidance and information before
you act. Similarly, if you suspect a possible violation of a law or regulation, any provision of the Code, or other
Regions policy or procedure, you should promptly report that concern.

I. RAISING ETHICAL ISSUES/REPORTING CODE VIOLATIONS/GOVERNANCE
A. Compliance

The Regions Code is administered by the Risk Management Department,as directed by the Chief Compliance
Risk Officer. Revisions to the Code will be made on an “as needed basis,” as approved by the Chief
Compliance Risk Officer. Substantive revisions will be approved by the Chief Compliance Risk Officer in
conjunction with oversight by the Executive Council and the Nominating and Corporate Governance
Committee of the Board of Directors. Periodic reports will be made to the Nominating and Corporate
Governance Committee regarding significant Code revisions,as well as an annual report regarding the over-
all effectiveness of Regions’ ethics objectives.

The Chief Compliance Risk Officer maintains operational responsibility for administering the Code. Associate
guidance regarding the Code should be directed through the following channels:

(1) Associate’s Manager

(2) Area Human Resources Representative

(3) Chief Compliance Risk Officer

B. Access

New associates and directors are directed to the Code during orientation sessions. Vendors and agents 
will be provided a copy of the Code in conjunction with service agreements. The Code will be maintained
electronically and will be posted on Regions’ intranet and internet sites. Associates and directors will be
notified of any revisions or additions.

C. Training

To assist with understanding expectations for compliance with the Code, all associates are required to 
complete Regions’ Business Ethics training course (as well as Consumer Privacy, Information Security, Bank
Secrecy Act, and Office of Foreign Assets Control [OFAC]) within the first 30 calendar days of employment
and annually thereafter. If initial or annual training is not completed by the deadline, associates will receive a
Written Warning from Human Resources stating they have five (5) business days to complete the training.

u u u u u u u u u u u u u u u
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The associate’s manager will be copied on this correspondence. Failure to meet a second course training
deadline may result in the associate’s termination. Directors will also receive initial and annual training
regarding ethics and compliance responsibilities.

D. Compliance Certification

Associates will be required to certify by written or electronic signature that they have received,understand,
and are in compliance with the Code. Associates who violate any provision of the Code may be disciplined
up to and including termination of employment. In addition, all violations of criminal laws applicable to
Regions’ business will be reported to the appropriate authorities for prosecution.

E. Reporting Violations

Associates have a responsibility to promptly report knowledge or information regarding any violation or
suspected violation of law, any provision of the Code, or other Regions policies or procedures.The two
ways Regions has established for associates to report any potentially suspicious behavior by customers,
associates, or vendors are the SAR Hotline (205-261-0700) and a confidential toll-free number (Report It
Hotline) which is available 7 days a week 24 hours a day (1-888-270-5934) for associates to make anonymous
reports in confidence. Associates may also report such violations directly to the Chief Compliance Risk
Officer, or anonymously through the mail by addressing a letter to the Chief Compliance Risk Officer,
Regions Financial Corporation,Mailcode ALBH23001B,Post Office Box 11007,Birmingham,Alabama 35288.
Regions does not permit retaliation of any kind for good faith reports of ethical violations or misconduct
of others.All reports are investigated fully and prompt, effective, remedial action is taken when appropriate.

F. Waiver Authority

Any waiver of the Code for members of the Executive Council, Directors, or senior financial officers may
only be made by the Board of Directors or a duly authorized committee of the Board. To the extent required
by law or the rules of the New York Stock Exchange,waivers shall be disclosed to the shareholders and publicly.

II. PROTECTION AND PROPER USE OF CORPORATE ASSETS
A. Use of Corporate Assets

Proper use of corporate assets is your responsibility.Use and maintain these assets with the utmost care and
respect, guarding against waste and abuse, and be cost-conscious and alert to opportunities for improving
performance while reducing costs.

You must not use corporate assets for personal benefit. Examples of corporate assets include cash, securities,
business plans, customer information, supplier information, distributor information, intellectual property
(computer programs, models and other items), physical property (including supplies) and services.
Misappropriation of corporate assets is a breach of your duty to Regions and may constitute an act of fraud
against the company.

B. Use of Telephone, E-mail and Voice Mail Systems

The company’s telephone, e-mail and voice mail systems (including all hardware and software) are primarily
for business purposes. Incidental personal use should be kept to a minimum and should never result in an
expense to Regions or interfere with business activities and worker productivity. You may not use these
systems in a manner that could be harmful or embarrassing to Regions.

Because these systems are primarily for business purposes, you should not have an expectation of privacy
for any information stored within or communicated through them.You consent and agree that Regions may
review, monitor, access, retrieve, and/or delete any communications and information that is created, stored,
transmitted or received on these systems.You should be aware that even deleted items may be recovered
and monitored. Access to these systems and related security requirements are governed by the security
guidelines and policies adopted by the administrators of the individual systems.
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Q. Can I download screen savers, pop-up blockers, toolbars, or games from the Internet for the
computer in my office? 

A. No. The computer system and Internet connection are to be used for business purposes.

Q. A friend sent me an e-mail containing some jokes. Can I forward it to someone else?

A. No. It is not acceptable to use Regions’ e-mail system to distribute jokes or chain mail.

Q. My spouse sent e-mail to my work address to remind me of a doctor's appointment. Is that OK?

A. Yes. Some limited personal use is acceptable, but remember that e-mail messages are company property
and may be monitored.

Q. Can I use my office computer to do Regions Internet Banking?

A. Yes. Associates are encouraged to use Internet Banking both at home and at work.

III. PROTECTING INFORMATION
A. Proprietary and Confidential Information

While working for Regions and continuing after you cease your employment or association with Regions,
you must protect the confidentiality of nonpublic information you obtain or create in connection with your
activities for Regions. You must not disclose proprietary or confidential information about Regions, or 
confidential information about a customer, supplier or distributor, to anyone (including other Regions 
personnel) who is not authorized to receive it nor has no business-related need to know the information.The
only exceptions are when such disclosure is authorized by the customer,supplier or distributor,or by applicable
law (e.g.,to supervisory regulators),appropriate legal process (e.g.,subpoena) or appropriate Regions authorities.

Proprietary and confidential information includes, without limitation, the following non-public information:

(1) Information about Regions’ operations, results, strategies and projections

(2) Information about Regions’ business plans, business processes and client relationships

(3) Information received in the course of your employment about customers, suppliers and distributors,
including customer identities, lists and all other customer information

(4) Financial information, including budgets or projections, price lists and any other financial, marketing
or sales information

(5) Business and technical information, including information such as a formula, program, method,
technique or compilation of information that is valuable because it is not public

(6) Intellectual property, including trade secrets, secret processes and information about present, past, or
future products

(7) Information about Regions’ technology and systems

(8) Any other system, information or process that gives Regions an opportunity to obtain an advantage
over our competitors or would be harmful to Regions if disclosed

You must take precautionary measures to prevent unauthorized disclosure of proprietary and confidential
information.Accordingly,you also should take steps to ensure that business-related paperwork and documents
are produced,copied,faxed,filed,stored and discarded by means designed to minimize the risk that unauthorized
persons might obtain access to proprietary or confidential information.You also should ensure that access
to work areas and computers is properly controlled.You should not discuss sensitive matters or confidential
information in public places such as elevators, hallways, restaurants, restrooms and public transportation.
You should exercise caution when discussing such information on mobile phones and speakerphones.

You are paid to work for Regions and may be using Regions’ facilities and equipment to develop proprietary
and confidential information. During your employment with Regions, any discovery, creation, development,
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invention, concept, process, idea or work related to the business of Regions, written or otherwise, developed or
created by you alone or in combination with others,and whether or not registerable,copyrightable or patentable
(collectively,“Regions Work Product”) belongs to Regions.You acknowledge and agree that if any Regions Work
Product is copyrightable, such Regions Work Product is created by you as part of our employment or because
Regions requested that you create it and is “work made for hire.” You further understand and agree that Regions
is not required to obtain your permission to modify or make derivative works from the Regions Work Product.

As a condition of employment, you acknowledge and agree that all Regions Work Product and any other
proprietary and confidential information is Regions’ sole property and you disclaim any rights, title, and
interests therein and assign exclusively these rights, title, and interest to Regions. In addition, you agree to
immediately disclose all Regions Work Product, and any other confidential and proprietary information so
developed to Regions.You further agree to assist Regions in securing for its own benefit all copyrights,
patent rights, trademarks, trade names, service marks, mask work rights, trade secret rights and any other
proprietary and intellectual property rights, in and to the Regions Work Product and will execute such 
documents and take such actions as Regions believes are necessary to accomplish and effectuate the
assignment and to secure, protect and perfect Regions’ rights in and to the Regions Work Product.

If your employment with Regions ends, you must return all Regions Work Product, and proprietary and 
confidential information, including information that may have been retained on personal items (for example,
electronic devices and personal computers).Your obligations listed above with regard to Regions Work Product
and other proprietary and confidential information continue after your employment ends. If we find that you
have violated any of the above listed obligations,Regions may prosecute or seek other legal action against you.

Q. If I quit my job at Regions, can I take a list of my customers with me?

A. No. You cannot take any money, equipment or information that belongs to Regions, and that includes
customer files and lists.

B. Privacy of Associate Information

Regions recognizes and protects the privacy and confidentiality of associate medical and personnel records.
Such records must not be shared or discussed outside Regions, except as authorized by the associate or as
required by law, rule, regulation or a subpoena or order issued by a court of competent jurisdiction or
requested by a judicial, administrative or legislative body. Requests for such records from anyone outside
the company under any other circumstances must be approved by internal counsel.

C. Protect Customer Privacy and Act to Prevent Identity Theft

Protecting the privacy rights of customers is of the utmost importance to Regions. In addition to preventing
the unauthorized disclosure of confidential customer information, associates should act diligently to prevent
third parties from engaging in identity theft and other forms of fraudulent use or appropriation of customer
information. Laws and regulations continue to be adopted in the area of customer privacy and identity theft
protections; associates are expected to comply with such laws and regulations, including the following of
Regions’privacy policies and the procedures that implement them. Information about a customer should never
be disclosed, either within or outside the Company, except on a reasonable need-to-know basis in support of a
legitimate business purpose and as allowed by law. All associates receiving notice from a consumer regarding
actual or suspected identity theft are expected to follow established victim assistance procedures. In addition,
any associate who has knowledge or suspects that customer data have been compromised or Regions’ data
security has been breached is required to immediately notify Regions’ Information Security Department.

Q. If a customer who is a friend of my spouse comes in and wants to open an account, can I
mention it to my spouse if I don’t talk about specific numbers?

A. Absolutely not.Customer information is confidential and that includes whether a customer has a financial
product such as a trust, a deposit account or a loan, in addition to specific balances. Our customers
expect us to protect their privacy.
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Q. A friend asked me to check a customer’s account balance to see if a check he received from
the customer would clear. Can I do that? 

A. No. Customer information is confidential.

Q. A friend who formerly worked at the bank has asked for information on his estranged
spouse’s account, but he’s not named on that account. Can I provide the information?

A. No, and if you do provide the information you may be subject to termination.

D. Observe All Limits on Sharing Customer Information Between Departments and Affiliates

Associates may disclose customer information, including credit information and business plans, to other
Regions associates or departments, or affiliates only on a “need to know” basis.Associates must observe all
restrictions for consumers who have “opted out” of information sharing between Regions affiliates as
allowed under applicable privacy regulations.

E. Information Barriers

When appropriate, Regions’ separate lines of business have in place, and Regions personnel must comply
with,“information barrier” procedures. Information barriers are designed to separate associates engaged in
lending, investment banking or merchant banking activities, who routinely have access to confidential
information about customers (private-side activities), from those associates who trade in securities based
on publicly available information or who engage in investment management activities (public-side activities).
Information barriers also are one of the methods used to address potential and actual conflicts of interest
among business activities. You are responsible for knowing and complying with the information barrier
policies.

F . Avoid Discussing Regions Business With the Public, Including the News Media

In general, only specifically designated officers may provide information to the media concerning Regions.
Only specified senior officers, including Regions’ Chief Executive Officer, Chief Financial Officer and 
senior members of Regions’ Investor Relations Department, may speak to the public on Regions’ behalf or
concerning material financial and other information about Regions.The term “public” includes: (1) securities
market professionals, such as broker-dealers, investment advisors, institutional money managers, investment
companies, hedge funds, and persons employed or affiliated with these types of companies; (2) anyone
holding Regions securities under circumstances where it is reasonably foreseeable that the person would
buy or sell Regions securities based upon such information; (3) chat boards, e-mails or similar means; and
(4) the news media.

IV.  GIFTS AND ENTERTAINMENT
A. Accepting Gifts and Entertainment

In general, you should exercise caution in accepting gifts or the conveyance of anything of value from 
current or prospective Regions customers or suppliers.You should never accept a gift in exchange for a
past, current or future business relationship with Regions.

Unsolicited non-cash business courtesies may be accepted when permitted under applicable law if (1)
acceptance will foster good will and successful business relations; (2) the courtesies are not lavish or
extravagant under the circumstances; (3) the courtesies are not frequent and do not reflect a pattern or an
appearance of a pattern of frequent acceptance of courtesies from the same entities or persons; and (4) 
the associate accepting the courtesies would feel comfortable about discussing the courtesies with his or 
her supervisor or co-worker, or having the courtesies known by the public. In general, a gift based on an 
independently existing family or personal relationship also may be accepted.

Some Regions businesses have supplemental policies regarding gifts and business courtesies, which may
require various reports or approvals.You are responsible for knowing the policies of your business units
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that are applicable to you. If you have any question about the appropriateness of accepting a business 
courtesy or gift, you should discuss the matter with the Chief Compliance Risk Officer prior to acceptance.

(1) An associate may not:

a. Solicit for personal benefit, or for a third party (other than Regions), anything of value from anyone
in return for any Regions business or confidential information;

b. Accept anything of value from anyone other than Regions on the condition that Regions do business
with such person;

c. Accept cash gifts in any amount, including cash equivalents such as checks or gift cards, from a 
customer, vendor, or service provider;

d. Use his or her position at Regions to obtain anything of value from a customer or vendor;

e. Accept gifts under a will or trust instrument of a customer who is not a family member unless the
associate has the prior approval of the Chief Compliance Risk Officer;

f. Accept gifts that would be viewed as lavish or expensive by a reasonable person, such as use of a 
vacation home or hunting lodge, or gifts, even of nominal value, if part of a pattern that, when
viewed as a whole, would be considered lavish or expensive.An example would be a pattern of
expensive meals or entertainment; or

g. Accept payment for speaking or writing on Regions’ behalf if the payment could be viewed as
excessive or lavish. If an excessive payment is offered, then the associate may request that the 
payment be donated to a charity.

Q. I know that one of our vendors sometimes sends customers on trips to Las Vegas.  Can I ask
if they have any junkets I could go on?

A. No. You can’t solicit a trip or anything of value in exchange for Regions’business and you can’t accept
anything of value from a vendor in exchange for Regions’ business.

Q. What if instead of taking the trip myself, I give it to a neighbor?

A. It is still prohibited.

Q. One of my customers applied for a line of credit and then a few hours later brought over a
flower arrangement and lunch for everyone in the branch and asked how the application
looked. Is this proper? 

A. Regardless of the gift’s value, you must decline any gift offered under circumstances that suggest the
intent to influence how you perform your job.

(2) An associate may:

a. Accept gratuities,amenities,favors or other gifts based on obvious family or personal relationships (such
as from immediate family members),where it is clear that the gifts are based upon the relationships and
not Regions business.

b. Accept meals, refreshments, travel arrangements or accommodations,or entertainment of reasonable
value from customers or vendors if both of the following circumstances apply: (1) The occurrence
is a bona fide business or other occasion designed to foster better relations or associate knowledge;
and (2) Regions would have paid the expenses, as a reasonable business expense, if not paid by
the other party.

c. Receive loans from other financial institutions on customary terms for proper purposes.

d. Receive discounts or rebates on merchandise or services that do not exceed those available to
other customers.

e. Accept non-cash or non-cash-like gifts or awards of nominal value ($250 or less) if:

1. The gift is classified as advertising or promotional materials.

2. The gift is given for a commonly recognized event such as a promotion, conference, sporting
event, new job, wedding, or retirement; or
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3. A gift or award is presented by a civic, charitable, educational, or religious organization for
recognition of service or accomplishment.

f. Accept an honorarium given for speaking or writing on Regions’ behalf.

Q. One of our vendors is having a two-day seminar on a new product at a conference center.
Food and lodging are provided. Can I still participate?

A. Yes, if it is a legitimate business meeting that Regions would have otherwise paid for, provided the
accommodations are not lavish or extravagant.

Q. A vendor has offered to send me to Bermuda for a long weekend. I’ve politely declined. Do
I have to do anything else?

A. Yes. If you are offered a gift that is not permitted under the Code you must notify the Chief
Compliance Risk Officer in writing, even if you refuse the gift.

Q. Companies sometimes send me promotional items. Can I keep them?

A. You can keep them if they are worth no more than $250. If they are worth more than $250, you
should send them back or ask that they be donated to a charity.

Q. I’ve been promoted and a customer sent me a very nice pen to honor the occasion. Can I
keep it? 

A. You can keep it if it’s valued at $250 or less. If it’s worth more than $250, and it would be awkward
to return, you may request permission to keep it.You will need to provide your manager with full 
written disclosure of all relevant facts.That disclosure and management approval must be forwarded
to the Chief Compliance Risk Officer for concurrence.

On a case-by-case basis, when allowed by law, the Chief Compliance Risk Officer may approve other 
circumstances in which an associate may accept something of value in connection with Regions’ business.
The associate must provide full written disclosure of all relevant facts to their manager. If acceptance of
the gift is approved by the associate’s manager, the manager must provide a copy of the disclosure and
request approval by the Chief Compliance Risk Officer.

Regardless of the source or value of any gift or favor, an associate and any members of his or her immediate
family must decline any gift offered under circumstances suggesting intent to influence the associate in the
performance of his or her job.

If an associate is offered something of value beyond what is authorized in this Code, even upon refusal to
accept or keep it, the associate must notify the Chief Compliance Risk Officer in writing.When questions
arise as to the legality of a gift, associates are urged to seek the advice of the Chief Compliance Risk Officer,
who will confer with the Legal Department as appropriate.Applicable laws or other Regions policies and
procedures may preclude gifts or compensation in addition to the prohibitions discussed above.

B. Giving Gifts and Providing Entertainment

If a gift could be seen by others as a consideration for an official or business favor, you must not give the
gift.Appropriate entertainment may be offered to customers and by persons authorized to do so, subject
to the business expense reimbursement requirements applicable to your business.Your business unit may
have supplemental policies related to gift giving.

The United States and other countries, states and many local jurisdictions have laws restricting gifts (e.g.,
meals, entertainment, transportation, lodging or other things of value) that may be provided to government
officials. In addition, the U.S.Foreign Corrupt Practices Act of 1977 (“FCPA”) outlines very serious provisions
against bribery, including the payment, or promise of payment, of anything of value to foreign officials
(including any person employed by or representing a foreign government, officials of a foreign political
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party,officials of public international organizations and candidates for foreign office).Payment made indirectly
through a consultant, contractor or other intermediary also is prohibited.

The Labor-Management Reporting and Disclosure Act (“LMRDA”) requires all U.S. employers, including
Regions, to report any payment or loan, direct or indirect, of money or other thing of value (including 
reimbursed expenses) to any labor organization or any officer, agent, shop steward, or other representative
of a labor organization unless a specific exemption is available. Civil and criminal penalties may be assessed
for failure to comply with the LMRDA. Accordingly, each Regions associate must comply with the Labor
Management Reporting policy for his line of business.

To ensure compliance with both local and federal laws, gifts to government officials or labor organization
officials must be pre-cleared with the Chief Compliance Risk Officer and your internal counsel. Under no
circumstances may you offer anything of value to a government official, or a labor organization official for
the purpose of influencing the recipient to take or refrain from taking any official action, or to induce the
recipient to conduct business with Regions.

C. Limitations on Actions with Higher Education Employees

Regions, and its associates, shall not provide, directly or indirectly, anything of value to any institution of
higher education, or its employees, directors or agents, in exchange for any advantage or consideration 
provided to Regions or Regions’ higher education loan activity, including but not limited to, placement on
any institution of higher education’s Preferred Lender List.This prohibition shall also include, but not be
limited to, (i) “revenue sharing”with an institution of higher education, (ii) providing an institution of higher
education with any product for which the institution pays below-market prices, (iii) providing printing
costs or services, (iv) providing benefits to any institution of higher education or any institution’s students
for a particular type of loan in exchange for placement on any institution’s preferred lender list.

D. Sponsorships and Ticket Usage

Regions has an interest in sponsoring certain entertainment venues, events and organizations within our
markets.Additionally, Regions may take advantage of the opportunity to entertain clients through the use
of event tickets and/or hospitality passes either as a component of a sponsorship, or as a separate business
development expense. As such, sponsorships and ticket/hospitality usage are tracked by Corporate
Marketing.

Sponsorships of a certain value must have prior written approval from Corporate Marketing, and all ticket/
hospitality usage must be reported to Corporate Marketing following the Corporate Marketing Sponsorship
and Entertainment Venue Policy and Procedures. For more information see the Sponsorship and
Entertainment Venue Policy and Procedures on life@regions.

V. INSIDER INFORMATION
In performing your responsibilities to Regions, you may receive confidential information about Regions,
our customers, vendors and others. Federal securities laws prohibit the purchase or sale of shares or other 
securities of a company while aware of material nonpublic information (generally referred to as “inside
information”) concerning that company. Information may be considered “material” if a reasonable investor
would consider such information important in making a decision to buy, hold or sell securities.While it is
not possible to define all categories of material information, some examples of information that ordinarily
would be regarded as material are:

• Projections of future earnings or losses, or other earnings guidance;

• Earnings that are inconsistent with the consensus expectations of the investment community;

• A pending or proposed merger, acquisition or tender offer;

• A pending or proposed acquisition or disposition of a significant asset;

• A change in dividend policy, the declaration of a stock split, or an offering of additional securities;

• A change in executive management;
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• Development of a significant new product or process;

• Impending bankruptcy or the existence of severe liquidity problems;

• Material financial problems;

• Significant reduction or expansion of operations;

• The gain or loss of a significant customer or supplier;

• Execution or termination of significant contracts; or

• Significant litigation or developments in litigation.

“Nonpublic”is information that has not been disclosed broadly to the marketplace (such as by press release
or a public filing with the Securities and Exchange Commission). Release of information to media or
through public filings does not necessarily mean that such information has been become publicly available
since the investing public has not had time to absorb the information fully.Accordingly, as a general rule,
information should not be considered fully absorbed by the marketplace until the end of the first trading
day after the information is released.

If you buy or sell a security based on “inside information”or disclose inside information to another person who
buys or sells a security based on that information, you, Regions, and the person to whom the information
was disclosed may violate securities laws. You are prohibited from trading on inside information and 
communicating or “tipping” inside information to others. Violations of insider trading laws can result in
severe civil and criminal penalties, including substantial fines and possibly even incarceration.You may also
be subject to Company imposed sanctions.

Directors,certain senior officers and associates in certain Regions lines of business are subject to additional
restrictions and policies regarding personal trading of securities. These may include pre-clearance and
reporting requirements. In addition, Regions’ directors and executive officers are subject to reporting and
other legal restrictions regarding their personal trading of securities.You are responsible for knowing and
abiding by any Regions corporate or business unit policies that may be applicable to you, including
Regions Financial Corporation’s General Policy on Insider Trading (“Insider Trading Policy”) which is
incorporated in this Code by reference and can be found on the Legal Department site on Life@Regions.
Any questions concerning the Insider Trading Policy or its application to a proposed transaction should
be directed to the Legal Department.

VI. INTEGRITY OF CORPORATE RECORDS AND PUBLIC DISCLOSURES
Regions requires honest and accurate recording and reporting of information to meet financial reporting,
regulatory, tax and legal obligations. You are personally responsible for the integrity of the information,
reports, and records under your control.All business transactions, including associate expense reporting,
must be properly and accurately recorded in a timely manner on Regions’books and records in accordance
with applicable accounting standards, legal requirements and Regions’ system of internal controls.

Regions is committed to full,fair,accurate,timely,and understandable disclosure in reports and documents filed
with, or submitted or provided to, regulatory authorities, stockholders and the public.This requires operating
in an environment of open communication,while not compromising proprietary and confidentiality concerns.
Regions’financial statements and reports must be prepared in accordance with generally accepted accounting
principles and fairly present, in all material respects, the financial condition of Regions.Associates,officers and
directors who prepare or supervise the preparation of Regions’ public reports must be careful to ensure that
those reports meet the requirements of the Code. No associate, officer or director should ask or encourage
another person to deviate from Regions’ commitment to provide truthful and accurate financial or other
information. In addition, the law and Regions policies require that no associate, officer or director attempt to
improperly influence, coerce, manipulate or mislead any accountant engaged in the preparation of Regions’
financial statements. If you have any questions, complaints or concerns regarding accounting, auditing, or
internal accounting control matters, you should contact the Chief Compliance Risk Officer or you may follow
the procedures described under “Raising Ethical Issues,”which include a confidential reporting process.
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Regions requires that business records be retained in compliance with applicable regulations, law and Regions
records retention policies.You are prohibited from destroying any records that are potentially relevant to a violation
of law or any litigation or any pending, threatened or foreseeable governmental investigation or proceeding.

VII. WORK ENVIRONMENT
Regions strives to provide a safe and healthy work environment for all associates.We expect our associates to
follow all corporate and local policies designed to maintain a safe,productive and healthy work environment.

A. Fair Employment Practices and Diversity
Regions believes that diversity in our staff is critical to our success as a multi-state financial service institution,
and we seek to recruit,develop and retain the most talented people from a diverse candidate pool. Advancement
at Regions is based on talent and performance.We are fully committed to equal employment opportunity and
compliance with the letter and spirit of the full range of fair employment practices and nondiscrimination laws.
In addition, retaliation against individuals for raising claims of discrimination is prohibited.

B. Harassment and Intimidation

Regions prohibits sexual or any other kind of harassment or intimidation,whether committed by or against
a supervisor, co-worker, customer, vendor or visitor. Harassment, whether based on a person’s race, gender,
color, creed, religion, national origin, citizenship, age, disability, marital status, sexual orientation, ancestry,
veteran status or socioeconomic status, is repugnant and completely inconsistent with our tradition of 
providing a respectful, professional and dignified workplace. You must never use company systems to 
transmit or receive electronic images or text of a sexual nature or containing ethnic slurs, racial epithets or
any other material of a harassing, offensive or lewd nature. If you believe that you are being subjected to
harassing behavior, or if you observe or receive a complaint regarding such behavior, you must report it
immediately to your department manager, any Human Resources Representative, the Director of Corporate
Human Resources or the Associate Relations Manager. Regions will promptly investigate all allegations of
harassment or discrimination and will take appropriate corrective action. Retaliation against individuals for
raising claims of harassment or discrimination is prohibited.

C. Promote a Positive Work Environment

Providing an environment that supports honesty, integrity, respect, trust, responsibility, and citizenship 
permits us the opportunity to achieve excellence in our workplace.You must contribute to the creation
and maintenance of such an environment. In this regard, our officers and management personnel assume
special responsibility for fostering a work environment that is free from the fear of retribution and will
bring out the best in all of us. Supervisors must be careful in words and conduct to avoid placing,or seeming
to place, pressure on subordinates that could cause them to deviate from acceptable ethical behavior.

D. Treat Fellow Associates With Respect

All associates want and deserve a workplace environment where they feel respected,satisfied,and appreciated.
Our goal is to provide that environment and to foster a climate conducive to a high level of performance
through full communication at all levels. We encourage the open discussion of job-related issues and
prompt resolution of those issues.

E. Drug-Free and Smoke-Free Workplace

Regions operates a drug-free workplace.For more information on this program,and policies regarding alcohol
consumption, see the drug-free workplace policy in You & Regions.

F. Workplace Violence is Not Tolerated

Regions mandates a “zero tolerance for violence”environment and seeks to prevent violent incidences from
occurring.Violence includes,but is not necessarily limited to,physically harming another,verbally assaulting,
shoving, pushing, harassment, intimidation, coercion, brandishing a weapon, and threats or talk of violence.
You must report any incident that may involve a violation of this policy.
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G. Weapons are Not Permitted

Regions forbids the unauthorized possession of weapons, including but not limited to a firearm, knife,
or explosive, in company buildings or while engaged in company business. Exceptions to the weapons 
prohibition are: (1) business related hunting trips or similar events and (2) the possession of weapons by
associates as part of their job (as approved by the Director of Corporate Security).Associates must exercise
caution in these circumstances. Regions will not have any responsibility or liability which may arise from
the possession or use of an unauthorized weapon.

H. Personal Relationships With Subordinates and Co-Workers

Consensual dating or other romantic social relationships with subordinate associates or with co-workers
create workplace risks such as sexual harassment, conflicts of interest, and diminished workplace productivity.
As a result,Regions does not encourage these relationships.Those who choose to engage in such relationships
do so at their own risk, with knowledge that their employment may be affected if the relationship results
in inappropriate or unprofessional behavior,negatively impacts the common good or morale of other associates,
or creates conflicts of interest.

It is Regions’ policy that if a relationship exists between an associate and a co-worker over whom the 
associate exercises supervisory responsibility, then the supervising associate must immediately report the
relationship to his or her local or regional Human Resources representative, or to the Director of Human
Resources. Regions reserves the right to take appropriate action, including the transfer of one or both of
the associates to another department or the termination of one or both of the associates.

I. Drug and Alcohol Testing

Unless prohibited under applicable law, we may require drug testing (1) for external applicants who are
offered employment and (2) for an associate if we have a reasonable suspicion of unauthorized drug use or
the associate has been referred for chemical dependency treatment or evaluation.The associate has the right
to refuse the drug test; however, refusal can subject the associate to disciplinary action up to and including
termination.We will follow applicable federal and state laws governing testing and will use only certified 
laboratories to conduct the test.Test results will be kept confidential and used only for business purposes.

J. Report Arrests or Convictions

We have an important interest in protecting our reputation in the communities we serve. You must advise
your Human Resources Representative if you are arrested or convicted for any crime other than minor traffic
violations. For more information on this policy see the arrests and convictions policy in You & Regions.

K. Do Not Make Unauthorized Recording of Others

Regions prohibits unauthorized video and/or audio recordings of conversations,meetings,and telephone calls.

L. Privacy in the Workplace

Regions may assign workspace, equipment or other Regions property or services for use in performing your
job duties.Regions’property and services are primarily for business use and are not intended for personal use.
Regions reserves the right to access, monitor, record and/or search workspace, equipment and services that
have been assigned to or are used by you. Regions also reserves the right to monitor associate accounts and
electronic forms of communication, including e-mail, telephones, personal digital assistants (PDAs), computer
systems, Internet access, communication devices and electronic records for any reason without notice or 
permission. In particular, your use of Regions’ property or services — including Regions’ Virtual Private
Network (VPN), CITRIX®, or any other remote access device — to send or receive email, access Regions’
information, or to access the Internet is not private, and Regions may monitor your use of such property and
services to protect its rights or property and to ensure that all employees adhere to applicable laws and 
company policies. By using Regions’ equipment and services, you consent to such monitoring by Regions.

M. Comply With All Fair and Equal Treatment Requirements

Each associate and director should endeavor to deal fairly with Regions’ customers, vendors, competitors,
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and fellow associates. No one should take an unfair advantage through manipulation, concealment, abuse
of privileged information, misrepresentation of material facts, or any other unfair-dealing practice.

In addition, Regions is committed to complying with and supporting fair lending and anti-discriminatory
lending laws and to supporting the credit needs of its entire community. Associates should ensure that they
meet all training obligations to be aware of legal requirements and of Regions’ policies and procedures for
fair and equal treatment of all persons associated with Regions’ business.

VIII. CONFLICTS OF INTEREST
You must be sensitive to any activities, interests or relationships that might conflict with, or even appear to
conflict with, your ability to act in the best interests of Regions.You are expected to regulate your activities
so as to avoid real or perceived conflicts of interest.The following are only some of the areas in which real
or perceived conflicts of interest may arise:

A. Outside Business Activities

You must obtain approval from the Chief Compliance Risk Officer before accepting a position as director
of an unaffiliated for-profit company or organization. You also must obtain approval from the Chief
Compliance Risk Officer before accepting a position as director,officer, associate or agent of,or consultant or
advisor to, any competitor of, or vendor to, Regions. Also, an associate who represents Regions in its dealings
with an entity that is a vendor or customer must obtain written approval from their manager and the Chief
Compliance Risk Officer before investing in the entity, or continuing to hold an investment in the entity
once it begins doing business with Regions. Associates should avoid any outside activity that significantly
interferes with their Regions duties.Associates should not be involved in outside activities that:

(1) Significantly detract from their time or attention at work;

(2) Adversely affect the quality of their work;

(3) Compete with Regions or use Regions’ confidential or proprietary information;

(4) Involve any significant use of Regions’ equipment, facilities or supplies;

(5) Require or imply Regions’ sponsorship or support (unless authorized by an appropriate officer); or 

(6) Harm Regions’ reputation.

Q. Can I work a second job after hours?

A. Yes, as long as it doesn’t conflict with your duties at Regions and is completely contained in your off-
duty hours. If you are an officer, this employment must be approved by your manager and disclosed
to the Chief Compliance Risk Officer. In addition, you should check for additional restrictions in the
You & Regions booklet.

B. Use of Regions’ Name, Facilities or Relationships

You should not use Regions’ name, facilities, or relationships for personal benefit or for outside work. Use
of Regions’name, facilities or relationships for charitable or pro bono purposes can be made only with prior
approval from your senior business manager and only after you have met any other notice requirements
required by corporate or local policy.

C. Corporate Opportunities

You owe a duty to Regions to advance its legitimate interests when the opportunity to do so arises.You shall
not take for personal use (or for others) any business opportunity learned of during the course of serving
Regions or through use of Regions property or as a result of your position with Regions.You are prohibited
from utilizing Regions property, information or position to generate personal gain or to engage or participate
in any business that directly competes with Regions.

D. Related Party Business Dealings

You must notify the Chief Compliance Risk Officer of any business relationship, or proposed business 
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transaction,Regions may have with any company in which you,or an immediate family member (immediate
family member means any child, stepchild, parent, stepparent, spouse, sibling, mother-in-law, father-in-law,
son-in-law,daughter-in-law,brother-in-law,or sister-in-law, and any person (other than a tenant or employee)
sharing the individual’s household),has: (1) a direct or indirect interest,or (2) from which you or an immediate
family member may derive a benefit, or (3) where an immediate family member is employed, if such a 
relationship or transaction might give rise to the appearance of a conflict of interest (for example, if you or
a family member owns or controls property of significant value that Regions is either purchasing or leasing).
This requirement excludes a business relationship consisting solely of the provision of a Regions service
or product, such as a deposit, loan, brokerage account or credit card that is typically offered to other parties
on the same terms.

Q. I, or my outside company, own a building that I would like to lease to Regions. Can I do that?

A. No. The Code of Business Conduct and Ethics prohibits associates from representing a non-Regions
company in any transaction with Regions.

E. Do Not Engage in Self-Dealing

Associates may not enter into the following business dealings with Regions:

(1) Buying assets from, or selling assets to, Regions or any account for which Regions acts as a fiduciary,
if Regions acquired the subject property by repossession or foreclosure. In other cases, an associate
may engage in such activities if the assets are being offered to the public or associates generally
(including Regions promotional items), or if the associate has approval from the Chief Compliance
Risk Officer or any required approval of a court or regulator;

(2) Personally extending credit to any person (other than an immediate family member) who has applied
for and was denied credit by Regions;

(3) Representing Regions in any activity requiring the associate’s judgment or discretion that affects a 
person or entity with which the associate has a material family, financial or other relationship. For
example, this would preclude an associate from representing Regions in lending money to immediate
family members or companies in which the associate’s immediate family has a substantial interest;

(4) Representing a non-Regions company in any transaction with Regions;

(5) Signing on a customer’s account, acting as deputy or co-lessee of a customer’s safe deposit box, or 
otherwise representing customers.This would not prohibit situations that would exist if the person
were not an associate, such as serving as an officer of an organization or representing an immediate
family member;

(6) Purchasing any property, including real estate, knowing that Regions intends to purchase it; or 

(7) Using Regions property, corporate time, or proprietary or confidential information for personal gain
or other than in the performance of the associate’s job.

Q. My mother wants me to be a signer on one of her Regions accounts. Can I do that?

A. This is allowed if you would have been a signer even if you didn’t work at Regions.This is the case for
immediate family and if you are an officer of a club or organization and would have signed on the
account even if you didn’t work for Regions.

F. Personal Business Dealings

You and your family are encouraged to use Regions for your personal financial services needs. Such services,
however, are to be provided on the same terms that they are provided to all other similarly situated persons
(for example,all Regions associates).You are not allowed to process or approve transactions relating to your
own personal accounts, the accounts of members of your immediate family or personal acquaintances or
accounts in which you may have a personal interest or on which you are an authorized signer. Specifically,
this includes, but is not limited to, accepting deposits, withdrawal of deposits, refunding, reversing or waiv-
ing fees, approving or increasing credit lines or loans and cashing checks. Any nonstandard business
arrangements between you and Regions must be pre-approved by your supervisor and the Chief
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Compliance Risk Officer. Similarly, you should not receive preferential treatment from suppliers, service
providers or customers without pre-approval from your supervisor and the Chief Compliance Risk Officer,
unless such preferential treatment is available on the same terms to all similarly situated persons.

Actual or apparent conflicts of interest often arise in the area of investments, and associates should use
extreme caution when investing in the business of a customer, vendor, or competitor of Regions. Directors
are subject to additional laws governing conflicts of interest that might arise in connection with investments.

Any associate who directly or beneficially owns a “material interest” in the securities of any competitor,
customer, service provider or other entity doing business with Regions should immediately make full written
disclosure to the Chief Compliance Risk Officer. “Securities” include stocks, bonds, partnership and other
ownership interests.An associate “directly owns” securities registered in his or her name or held for his or
her benefit in the name of a broker or nominee. An associate “beneficially owns” securities held for his or
her benefit in a partnership, trust, profit-sharing plan or other entity, or in the name of a member of his or
her immediate family.

Under this Code section, an associate is considered to have a “material interest” in an entity when the 
associate directly or beneficially owns:

(1) Five (5) percent or more of the securities of the entity; or

(2) Securities of the entity having a fair market value of $500,000 or more, when the associate does not
represent Regions in its business dealings with the entity; or 

(3) Securities of the entity having a fair market value of $50,000 or more, when the associate represents
Regions in its business dealings with the entity.

Section 16 of the Securities and Exchange Act has provisions specific to directors, and executive officers,
regarding certain registered equity securities transactions. Regions will notify its directors and officers who
are subject to such requirements.

Q. When the Code says I can’t process financial transactions for family members, does it mean
my spouse can’t give me a deposit to make when I arrive at work? 

A. You can take a deposit to the bank for your spouse as long as you give it to a teller for processing. If
you are a teller, you must give it to another teller for processing.

Q. One of my Business Banking customers has approached me about my personally investing
in his company. Can I do that?

A. Investing in a customer’s business creates, at the very least, the appearance of a conflict of interest.
You should be extremely cautious about this kind of transaction, and before investing must obtain
written approval from the Chief Compliance Risk Officer.

Q. I’m interested in buying stock in other regional banks, including some of our direct 
competitors. Can I do that?

A. You should be very careful about investing in our competitors because it may create the appearance
of a conflict of interest.You may own stock in our competitors, but if you own more than 5 percent
of their company’s securities (very unlikely), or the securities have a fair market value of $500,000 
or more, you must immediately disclose that fact in writing to the Chief Compliance Risk Officer. In 
addition, if you have any inside information about another company, whether it is by virtue of your
position at Regions or through any other means, you should refrain from trading in that company.

G. Participation in and Support of Charitable, Civic and Political Organizations

You are encouraged to participate in charitable and civic organizations and political activities,provided that
such participation does not unduly interfere with your duties or bring detriment to Regions. Care should
be taken that your actions do not imply that Regions is sponsoring or supporting any political party,
charitable endeavor, civic organization, religious organization or similar outside organization. Regions may
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take certain positions, but these positions will be taken only upon appropriate authorization.You are to
make your own free choice concerning financial support of any political, charitable or religious endeavor.
Your individual decision to provide financial support, however, will not be reimbursed from corporate
funds. From time to time, Regions may offer you the opportunity to make personal contributions through
payroll deductions (for example, to the United Way or to Regions’ Political Action Committee), but in every
instance, the choice will remain yours. Contributions of Regions’ funds or property for political purposes,
other than through Regions’ Political Action Committee, are absolutely prohibited.

Q. A community group has asked if Regions can sponsor an event they are holding. Can I say
yes if it doesn’t involve a lot of money? 

A. No. Do not commit Regions as a sponsor without prior written permission from an appropriate 
executive, usually the City President.

H. Observe All Restrictions on Political Activities and Obtain Permission When Required

Regions recognizes and believes in the importance of all citizens taking an active interest in our political
and governmental processes. Our policies concerning political involvement are intended to encourage 
personal participation in the electoral process by our associates and compliance with all state and federal
election and ethics laws.

(1) Voting. Voting is a personal right and privilege and Regions will cooperate with associates to assure
that they are able to get to the polls on election days.

(2) Use of corporate or bank resources to support candidates or ballot initiatives. Federal law
and many state laws prohibit,or strictly regulate contributions to candidates from corporations,banks,
and political action committees (“PACs”).

a. Associates must obtain written approval from the Government Affairs department prior to pledging
or contributing any corporate resources, including funds, in support of any political activity.

b. Regions will not reimburse any associate for personal funds used for political purposes.

c. To avoid even the appearance of corporate sponsorship or endorsement, neither Regions’ name
nor address should be used in mailed material or solicitations, nor should Regions be identified in
any advertisement or literature relating to such a campaign.

d. Candidate information or political information should not be distributed on company property or
using company resources without the written consent of the Government Affairs department.

e. Associates are encouraged to make recommendations to the Regions PAC to financially support
candidates or ballot initiatives.

(3) Personal support of candidates for elected office. Participation by associates in any election
campaign must be undertaken in off-duty hours and at their own expense without any use of Regions
facilities, equipment or resources. Associates personally involved in political activities act at their own
expense solely as individuals and not as representatives of Regions. If an associate’s job duties involve
contacting local, county, state, or other government officials regarding business opportunities for
Regions, personal contributions to elected officials should not be made without the written consent
of the Government Affairs department.

(4) Seeking elected or appointed public office. Regions supports the desire of any associate to serve
the public in an elected or appointed office. Associates seeking elected or appointed office do so as
individual citizens and not representatives of Regions. Because the election process is time consuming,
all associates planning to seek public office must first obtain the permission of their supervisor regarding
performance of their duties and compliance with this Code,and the written consent of the Government
Affairs department regarding compliance with state and federal election laws.

(5) Serving as a public official. If the performance of official duties conflicts with the performance or
normal duties during regular business hours, the associate must comply with all personal time off and
leave policies of Regions,obtain the necessary approvals of his or her supervisor, and obtain the written
consent of the Government Affairs department regarding compliance with state and federal election
laws. Corporate resources are not to be used in any way in connection with an associate’s service as
a public official.
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(6) Contributions to the Regions PAC. All exempt associates are eligible to be solicited and make 
contributions to the Regions PAC. All contributions by associates are voluntary and the decision to
contribute, or not to contribute, is entirely at the discretion of the associate, and will have no effect
on the associate’s job.

I. Outside Employment and Second Jobs

Except as provided below, associates may have outside employment if such employment does not conflict
with their duties at Regions and is fulfilled solely during off-duty hours.The following are additional restrictions
or prohibitions regarding outside employment:

(1) Associates may not accept outside employment that includes preparing,auditing or certifying statements
or documents relating to Regions’ business.

(2) Associates may be prohibited by law from being employed at the same time by Regions and by certain
securities firms, financial services firms or public utility holding companies.

(3) Outside employment as a broker, contractor or agent who engages in real estate transactions (including
negotiating or selling mortgages for others, appraising property or collecting rents), or as an attorney,
tax or investment counselor, accountant, financial advisor, insurance agent or broker are generally 
prohibited. An associate must obtain written approval from the Chief Compliance Risk Officer before
accepting outside employment of this type.

(4) Outside employment as a paid or unpaid consultant in your area of employment is generally prohibited.
An associate must obtain approval from the Chief Compliance Risk Officer before accepting outside
employment of this type.

(5) An associate must obtain approval from his manager and the Chief Compliance Risk Officer prior to
accepting employment as an officer, partner, or director of any non-Regions entity (including a public
entity, such as municipal authority).

(6) When serving as an officer, partner, or director of an outside entity, an associate must (a) not attempt
to influence or take part in any vote or decision which may lead to the use of any Regions product or
service by the outside entity, or result in the obtaining of some special benefit by Regions; (b) not 
represent Regions in any dealings with the outside entity; (c) be satisfied that the outside entity 
conducts its affairs lawfully, ethically and in accordance with prudent management and financial 
practices; and (d) comply with any additional Regions policies relating to service to the outside entity.

(7) Regions shall be responsible for indemnifying an associate serving as a director or officer of an outside
entity only if Regions requests the associate to serve and only as provided in Regions’ indemnification
policies and procedures.

(8) Any outside employment by officers must be approved by their manager and disclosed to the Chief
Compliance Risk Officer.No such employment will be approved if it could result in an actual or apparent
conflict of interest.Managers should document all such discussions with subordinates and contact the
Chief Compliance Risk Officer if they have questions.

J. Fiduciary Appointments

You may not accept an appointment or continue to act as a fiduciary or co-fiduciary of any estate, trust,
agency,guardianship or custodianship account of a Regions customer (other than members of your immediate
family) except as appropriate in the regular and proper discharge of your job responsibilities or as approved
by the Chief Compliance Risk Officer.

K. Inheritance Under Wills or Trusts

Neither you nor any members of your immediate family may receive an inheritance from a customer unless
that customer is a member of your immediate family or you have never dealt with the customer as a 
representative of Regions. You must immediately notify the Chief Compliance Risk Officer if you or a 
member of your immediate family is named as a beneficiary in a prohibited situation.

L. Do Not Borrow From Customers and Vendors

You are not permitted to borrow from customers, prospective customers, suppliers or other persons or
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companies that do business with Regions,except those engaged in lending in the usual course of business and
then only on terms offered to others under similar circumstances, and under no circumstances in connection
with a transaction of Regions.

M. Comply With Vendor Management and Purchasing Requirements

Regions’ Code includes restrictions on associates’ dealing with third-party vendors (for example, giving 
and receiving gifts;outside business ventures and investments; and borrowing from customers or vendors).
Associates are expected to be alert to any potential conflicts of interests created by vendor relationships
and strictly comply with all applicable provisions.

In addition, any associate expenses that would qualify as an appropriate reimbursement by a third-party
vendor must be submitted by the associate and reimbursed using Regions’Associate Expense procedures.
As appropriate, the third-party vendor will be invoiced, with payment made to Regions, not an individual
associate.

The Purchasing Department will provide third-party vendors with a copy of Regions’ Code, and all vendors
will be given notice that they are expected to support Regions associates’ compliance with all applicable
provisions.

N. Observe All Restrictions on Recommending Other Firms to Customers

Associates may not recommend attorneys, accountants, insurance brokers or agents, investment advisors,
stock brokers, real estate agents,or the like to customers unless several selections are given.The attorneys and
accountants used by Regions may properly be included among the recommendations,but no preference should
be expressed.This section does not apply to situations where Regions lawfully requires or recommends another
firm for use in connection with a business transaction between Regions and a customer or service provider.

Q. A customer has asked me to recommend a lawyer to handle a real estate closing. Can I 
recommend the lawyer I’ve used most often?

A. You may not recommend a lawyer, accountant, stock broker or other professional unless you give several
selections.You may include the lawyers Regions uses, but you shouldn’t express a preference.

O. Comply With Incentive Policies and Procedures

The intent of Regions’ incentive programs is to justly reward high-performing sales, service, and support
teams. Associates are prohibited from using business practices that abuse the intent and spirit of Regions’
incentive programs. Any associate who manipulates or attempts to manipulate incentive results for personal
gain at the expense of customers, other associates, or Company objectives will be subject to appropriate
disciplinary action, up to and including termination of employment.Associates aware of unethical incentive
program practices are expected to report any such activity to their supervisor, Area Human Resources 
representative, Chief Compliance Risk Officer or anonymously to the Report It Hotline.

IX.  INTERNAL AND EXTERNAL COMMUNICATIONS

A. Communicate Professionally and With Discretion

All communications,whether verbal or written,should be conducted professionally. What we say,write and
do should reflect a clear understanding of Regions’ethical values and expectations,and should demonstrate
sound personal judgment.That means being clear, truthful, and accurate. It also means being respectful.
Always avoid exaggeration, colorful language, guesswork and legal speculation. What we say, write or do
should preserve or enhance our integrity and reputation — it should never jeopardize it.These requirements
apply to communications of all kinds, including voice mails, e-mail and informal notes or memos.

B. Communication With Media and Other Outside Parties

Non-public information or materials regarding Regions, including associate communications, must not be
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distributed outside of Regions, including to the media,unless specifically authorized.From time to time,you
may receive inquiries from the media regarding Regions or its business or from someone interested in
Regions’ securities.Any inquiry from the media, including those relating to pending litigation or regulatory
matters, should be promptly referred to Corporate Communications. Any inquiry concerning Regions’
securities should be promptly referred to Investor Relations. In addition, any public speeches, interviews,
presentations or appearances by associates, officers or directors relating to Regions’ business should be
coordinated with Corporate Communications or Investor Relations, as appropriate.

C. E-mails and Other Internet Communications

In connection with e-mail communications from your Regions or its subsidiaries’e-mail address,you should
be aware of the intrinsic association of such communications with Regions due to the corporate name in
the e-mail address itself.To avoid such potential harm to Regions resulting from such communications, you
should do the following:

(1) Draft e-mails just as you would any other letter that may become a formal, written record. Be clear,
truthful and accurate. Do not exaggerate or use colorful language. Avoid writing e-mails in the form
of casual conversation.

(2) Ensure our core values are followed. That means being respectful, professional and consistent with
the spirit and intent of our values and policies.Always avoid the use of profanity.

(3) When responding to e-mails,ensure your message contains sufficient context to avoid misinterpretation.

(4) Never send an e-mail that you would be embarrassed to see repeated in print at a later date.

(5) Review it carefully before you send it.Are you sending it only to the intended recipient?

Internet communications such as online forums, bulletin or message boards and chat rooms, give the
appearance that communications are limited to a small group; however, those communications extend to
a very large audience and are public in nature. Regions treats Internet communications like any other public
statement. Only authorized spokespersons may issue public statements about Regions and our policies,
practices and procedures.Regions prohibits Internet communications purported to be on behalf of Regions
or in your capacity as an associate or based on information derived through your employment with Regions.

D. Obtain Prior Approval to Serve as an Expert or Consultant

The expertise you develop in the course of your employment may provide opportunities to participate in
outside activities as a paid or unpaid expert or consultant. It is important to discuss these opportunities
with internal counsel to ensure there is no conflict between organizational and personal interests. Use or
distribution of materials or products developed as part of your responsibilities with Regions should occur
only with the authorization of the Chief Compliance Risk Officer.

E. Do Not Offer Legal or Tax Advice

We are frequently asked by our customers to offer opinions on legal or tax matters.Regions is legally prohibited
from doing anything that can be construed as an unauthorized practice of law. You should refrain from
offering any advice where the company or you lack professional qualifications.

Q. A customer has asked me for advice on whether she should buy Regions stock. What should
I tell her? 

A. Unless your job description includes providing investment advice, you should refer her to an 
appropriate associate, such as a trust officer or investment advisory representative. Also, anyone with
access to inside information about any other public company, whether because they have access to
credit information about the other company through the bank or otherwise, may not under securities
laws use that information to trade or tip someone else to trade.
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F. You Must Have Proper Authority to Contractually Bind the Company

You have no authority to enter into any contract on our behalf or to commit our resources to any contract unless:
(1) the subject of the contract is an area for which you are responsible and (2) you are authorized under our
bylaws or through board resolution to enter into the contract.Associates must exercise care in all negotiations so
that they do not knowingly make unauthorized commitments or promises that may bind the company.

G. Do Not Engage in Anticompetitive Activities

Antitrust laws prohibit agreements among competitors to restrict competition.Associates may not agree
with Regions competitors to fix prices, allocate markets, allocate customers or refuse to deal with particular
suppliers or customers. When in contact with Regions’ competitors, associates must avoid entering into
any agreements relating to how Regions conducts its business. Associates must be particularly careful at
social or business gatherings, such as trade association meetings or seminars.

Regions encourages its customers to obtain the benefits of all Regions products and services, and cross-
selling can be a valuable tool for accomplishing this.However, the law does prohibit some,but not all, tying
arrangements in which Regions requires a customer to buy one product or service as a condition to buying
or receiving another. For example, it is not permissible to condition approval for a “traditional” banking
product or service, like a loan, on the use or purchase from Regions of a “nontraditional”product or service,
such as investment banking,securities trading or insurance. Associates should contact the Legal Department
if uncertain whether a proposed arrangement involving both “traditional” and “nontraditional” banking
products or services is legal.

X. COMPLIANCE WITH LAWS, RULES AND REGULATIONS

Regions is subject to numerous federal, state, local and international laws, rules and regulations. Regions has
adopted policies,guidelines and procedures on selected subjects to facilitate compliance with applicable laws
and regulations,and from time to time conducts compliance and training sessions regarding specific subjects.

The Code does not attempt to explain or address all laws, rules, regulations and policies applicable to
Regions; however, as an associate, officer, or director of a financial institution, you are reminded that federal
law provides that you may not:

(a) Structure or attempt to structure a financial transaction to evade the currency transaction reporting or
record-keeping requirements of the Bank Secrecy Act or otherwise violate any anti-money laundering
laws or laws safeguarding against terrorist activity;

(b) Intentionally fail to complete currency transaction reports,suspicious activity reports, and other reports
required by the Bank Secrecy Act;

(c) Solicit or accept any gifts or items of value for purposes of influencing any business or transactions in
violation of the Bank Bribery Act;

(d) Steal, embezzle, or misapply funds or assets of Regions, our customers or vendors;

(e) Gain unauthorized access to customer records;

(f) Make false reports to regulatory authorities;

(g) Gain unauthorized access to Regions’ information or computer systems;

(h) Help criminals avoid detection,capture,or punishment,knowing that a criminal offense has been committed;

(i) Engage in any criminal activity, such as money laundering, embezzlement, or check kiting with regard
to an individual or business account on which you are authorized to conduct transactions;

(j) Aid or abet any criminal activity, such as money laundering, embezzlement or check kiting;

(k) Create, alter, or delete bank records or information for personal benefit or any other unauthorized or
improper purpose, including force-balancing an account, removing bank funds, changing bank documents
or computer files, including account or sales records; or inaccurately recording any information;
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(l) Fraudulently request, obtain, disclose, or cause to be disclosed any customer information to a third
party for purposes not permitted by law;

(m) Open accounts without documentation required by Regions’Customer Identification Program or knowingly
open accounts with invalid or fictitious information;

(n) Corruptly seek or receive any fee, commission, or gift with the intention of being influenced or rewarded
in connection with Regions’ business;

(o) Consent to a political contribution by Regions to a federal, state, or local campaign, other than a 
permissible donation to Regions’ political action committee (“PAC”);

(p) Use threats, physical force or other unauthorized methods of collecting debts or money;

(q) Issue unauthorized obligations (including unauthorized time deposits, notes or mortgages) or making
false entries to Regions’ records;

(r) Certify any check drawn on an account with insufficient funds;

(s) Make loans to examiners authorized to examine Regions;

(t) Lend trust funds to a Regions associate;

(u) Misuse federal records or documents; or

(v) Use or copy software in a knowing violation of a license agreement.

A. Report Suspicious Activity and Comply with All Anti-Money Laundering Requirements

As set forth in Regions’ BSA/AML Corporate-Wide Policies, all associates have obligations to monitor and refer
potentially suspicious activity timely to Regions’Suspicious Activity Reporting (“SAR”) Hotline and to notify their
supervisor or manager. Examples of failure to comply with these obligations include,but are not limited to:

(1) Failing to immediately refer potentially suspicious activity after the associate becomes aware of the activity;

(2) Failing to immediately refer alleged fraud or theft on a customer’s account;

(3) Failing to immediately refer potentially suspicious criminal activity that may be detected through
direct dealing with a customer;

(4) Failing to immediately refer potentially suspicious criminal or fraudulent activity by an associate; and

(5) Disclosing to a customer or other party that Regions has filed or is contemplating filing a SAR.

Each associate is responsible for compliance with BSA/AML policies and procedures in the Corporate-Wide
and applicable Line of Business Manuals.

B. Comply With Record Retention Policies

All associates are expected to comply with Regions’Records Retention Policy and to ensure that document
retention and destruction practices adhere to customer, legal, and business requirements. In addition, it is
important that all records related to any active, pending, or threatened litigation, lawsuit or governmental
investigation be identified and preserved. Upon notification by the Law Department or otherwise learning
of a lawsuit, counterclaim, or threatened legal proceeding, associates shall not knowingly destroy any 
documents relevant to the proceeding. If there are questions regarding whether specific documents related
to a legal proceeding should be retained, associates should contact the Law Department for guidance.

If you have questions about laws, rules, regulations or polices that apply to Regions or your duties and
responsibilities,or how they apply to particular situations,you must use the resources Regions makes available,
including seeking the advice of a manager, representatives in the Legal, Compliance, Corporate Security 
or Human Resources Departments and other published policies and guidelines. You are responsible for
compliance with all applicable laws, rules, regulations, policies, guidelines and procedures.
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XI. DISCLOSURES AND AMENDMENTS

A. Publicly Disclose

To the extent required by law, Regions shall publicly disclose this Code to all of Regions’ directors, officers
and associates.

B. Employment Relationship

This Code of Business Conduct and Ethics neither constitutes nor should be construed to constitute a 
contract of employment for a definite term or a guarantee of continued employment.These policies and
standards do not alter “at will”employment relationships.This means that we recognize an associate’s right
to resign at any time for any reason; similarly, Regions, or its affiliates, may terminate an associate, at any
time, with or without cause.

C. Amendments

This Code may only be amended by Regions’ Board of Directors or a duly authorized committee thereof.
To the extent required by law, amendments to the Code shall be disclosed publicly.

 


