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Profile: Red Hat Sells Subscriptions

One subscription price covers everything:
Red Hat, the world's leading open source ) Te.chnology
solutions provider, is headquartered in

Raleigh, NC with satellite offices spanning ’ anlflcatlons
the globe. Red Hat is leading Linux and
open source solutions into the mainstream
by making high-quality, low-cost
technology accessible. The company
provides an operating system platform,
Red Hat Enterprise Linux, along with
applications, management and middleware
solutions, including the JBoss Enterprise
Middleware Suite. Red Hat is accelerating
the shift to service-oriented architectures
and enabling the next generation of web-
enabled applications running on a low-
cost, secure, open source platform. Red
Hat also offers support, training and
consulting services to its customers

- Maintenance

- Upgrades
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- Level 3 Support (e.g. Code changes)

- Basics Support (e.g. Level 1 & 2)

Named #1 Enterprise Software Vendor — Four Consecutive Years

worldwide and through top-tier
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Q2 Financial Highlights Q2 Operational Highlights

Revenue: $164.4 million, up 29% yly Expanded our virtualization solution portfolio and established
ourself in the nascent Virtual Desktop Infrastructure with the
acquisition of Qumranet

Subscription Revenue: $135.7 million, up 24% yly

Gross Margin approximately 83% m JBoss Enterprise Application Platform is now available along

Non-GAAP Operating Income up 22% yly with Red Hat Enterprise Linux on the Amazon EC2 cloud

Red Hat was named the 2008 Product of the Year by Channel
Insider, in the Server Operating Systems category

Cash & Investments balance: $1.4 billion

Deferred Revenue: $497 million, up 32% yly
m HP announced an extended relationship with Red Hat as we

52% of bookings through channel partners become one of a handful of key partners in the HP ecosystem
DSO within target range of 60 days in Q2 for management software partners
Operating cash flow, up 10% yly m Announced the availability of Red Hat's security solution

Identity, Policy and Audit (IPA)
m Renewed 25 of 25 top accounts at 120%

Annual GAAP Metrics Q2’09 Bookings By Geography
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