| have Popup blocking software installed and | am having trouble
viewing the webcast.

Popup blocking software is becoming more popular these days because many websites use pop-
ups to make money. These pop-ups are quite annoying, so many people install programs that will
block pop-ups from opening. Your computer may already have this software installed. This
software can be very helpful, but these programs often block useful javascripts which is
necessary for some Thomson webcasts.

Thomson webcasts are an example of a beneficial implementation of Javascript. The Thomson
Webcast Viewer launches in a pre-sized browser window and embeds the Windows Media or
RealPlayer so that you may view the webcast. Unfortunately, we use javascript the same way as
pop-up ads. When you have pop-up blocking software installed, you may not be able to access
Thomson Webcasts.

Do you need to check whether you have a pop-up blocker on your computer? Go to the
website below and it will let you know if you have a pop-up blocker installed. This site will not
identify specific types of pop-up blockers.

http://www.popup-killer-review.com/rundetect.htm

If you need technical assistance, please contact your local IT department.



