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AIG SMALL BUSINESS e-EXCESS® PLATFORM ADDS PREMIUM INDICATION
TOOL, MULTI-LIMIT QUOTE FUNCTIONALITY

Contact: Peter Tulupman
Manager of Public Relations
212-770-3141

NEW YORK, January 12, 2009 -- AIG Small Business®, a division of AIG
Commercial Insurance, today announced that its AIG e-Excess® platform now features a
premium indication tool and multi-limit quote functionality to help brokers process excess
casualty insurance submissions even faster. AIG e-Excess is a Web-based system for quoting
and binding excess casualty coverage for over 670 eligible SIC classes.

The new premium indication tool feature enables brokers to select the *‘quick quote’
option and enter seven quick data points in order to obtain a non-bindable indication. Once the
broker is ready to bind, the information can be transferred to the full application. The multi-
limit quote option allows brokers to receive a quote for all limit options simultaneously, with a
maximum single limit of $10 million, saving time for brokers.

“Our premium indication tool makes it easy for brokers to quickly obtain a non-
bindable indication,” said Brian Inselberg, President, AIG Small Business. “Its functionality
also helps brokers facilitate multi-limit quotes for customers.”

For more information about AIG e-Excess and these enhanced features, please contact
your local AIG Small Business eCommerce Manager or email aigsbinfo@aig.com.
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AIG Commercial Insurance serves a wide range of customers from multinational and
middle-market companies to non-profit organizations and small entrepreneurs. Its extensive
product offerings include general and excess liability, property, management and professional
liability, workers' compensation, accident and health, environmental liability, and integrated
global programs for multinational companies. AIG Commercial Insurance also maintains
dedicated industry groups to serve the insurance needs of the aviation, energy, marine,
healthcare, construction, financial institution, real estate and education sectors.

AIG Commercial Insurance is the marketing name for the domestic commercial
property casualty insurance operations of American International Group, Inc. For additional
information, please visit our website at www.aig.com. All products are written by insurance
company subsidiaries of AIG Commercial Insurance Group, Inc. Coverage may not be
available in all jurisdictions and is subject to actual policy language. Non-insurance products
and services may be provided by independent third parties.
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American International Group, Inc. (AlG), a world leader in insurance and financial
services, is the leading international insurance organization with operations in more than 130
countries and jurisdictions. AIG companies serve commercial, institutional and individual
customers through the most extensive worldwide property-casualty and life insurance networks
of any insurer. In addition, AIG companies are leading providers of retirement services,
financial services and asset management around the world. AIG's common stock is listed on
the New York Stock Exchange, as well as the stock exchanges in Ireland and Tokyo.

Any and all use of and access to AIG e-Excess is subject to a signed e-Excess Password
& Site Use Agreement.

HHH



