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AIG TO PROVIDE COMPLEMENTARY AIG AMBASSADORSM CONCIERGE AND 

 
 TRAVEL ASSISTANCE SERVICES TO ATTENDEES OF THE

 
RIMS 2008 ANNUAL CONFERENCE & EXHIBITION 

  
NEW YORK, April 24, 2008 – AIG announced it will provide AIG AmbassadorSM’s concierge 
and travel assistance services free of charge to all attendees of the RIMS 2008 Annual 
Conference & Exhibition in San Diego, CA.   
  
            AIG Ambassador is a highly flexible business travel accident insurance product 
combined with a broad portfolio of concierge and travel assistance services designed to meet the 
needs of business travelers. Attendees of RIMS 2008 will have the ability to access a variety of 
services on a 24-hour basis, including business entertainment recommendations and reservations, 
identity theft support, ground transportation assistance and help with obtaining sporting and local 
event tickets − all from a single, toll-free telephone number.    
  

“We’re delighted to be able to extend AIG Ambassador to attendees at this year’s RIMS 
Annual Conference,” said Steve Gold, President and Chief Executive Officer, AIG Domestic 
Accident & Health. “This complimentary sampling of AIG Ambassador’s concierge and travel 
assistance services should help provide attendees with a successful and stress-free experience in 
San Diego.” 

 
RIMS 2008 commences on April 27th and will run until May 1st, 2008.  Attendees will be 

able to access the AIG Ambassador service starting today through May 10. 
  

For U.S.-based multinationals, the AIG Global Ambassador program is available as part 
of the AIG PassportSM service. AIG Global Ambassador includes Global Business Travel 
Accident Insurance and features the same travel solutions and services as AIG Ambassador.  
  
            For more information on AIG Ambassador contact 877-AIG-4114 or e-mail us at 
askus@aig.com. 

# # # 
  
          American International Group, Inc. (AIG), a world leader in insurance and financial 
services, is the leading international insurance organization with operations in more than 130 
countries and jurisdictions.  AIG companies serve commercial, institutional and individual 
customers through the most extensive worldwide property-casualty and life insurance networks 
of any insurer.  In addition, AIG companies are leading providers of retirement services, 
financial services and asset management around the world.  AIG's common stock is listed on the 
New York Stock Exchange, as well as the stock exchanges in Ireland and Tokyo. 
 
 All products written by insurance company subsidiaries of AIG Commercial Insurance 
Group, Inc.  Coverage may not be available in all jurisdictions and is subject to actual policy 
language.  Non-insurance products and services may be provided by independent third parties.   
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