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Committees of the Board
(1) Audit*
(2) Corporate Responsibility
(3) Executive
(4) Nominating and Compensation
(5) Strategy and Finance
(*) All members of the Audit Committee are 

“independent” as defined.
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Company Profile

Natural Gas Distribution
Natural gas distribution is AGL Resources’ principal line
of business. Through its gas distribution subsidiaries, AGL
Resources is recognized as the second largest natural
gas-only distributor in the United States. Together, these
companies serve more than 1.8 million customers and
boast customer growth rates that are among the highest
in the industry.

Atlanta Gas Light Company (“AGLC”) and Chattanooga
Gas Company provide natural gas delivery service to more
than 1.5 million homes and businesses throughout
Georgia and Tennessee.

In October 2000, AGL Resources acquired Virginia
Natural Gas (“VNG”), which serves more than 230,000
customers and is headquartered in Norfolk, Virginia.
With its service territory in the economically vibrant
Hampton Roads region of Virginia, VNG is among
the industry leaders in customer growth at more than
4 percent per year.

Telecommunications
AGL Networks was formed to leverage our experience
in managing underground infrastructure to install
conduit and fiber optic cable for communication 
network companies.

Retail Energy Marketing
Through SouthStar Energy Services, AGL Resources 
is a joint venture partner with Piedmont Natural Gas
Company and Dynegy Holdings, Inc. SouthStar offers
retail energy products and services to more than 500,000
customers in Georgia and 500 industrial customers
throughout the Southeast. SouthStar operates in Georgia
under the trade name of Georgia Natural Gas Services.

Propane
AGL Resources is a partner in Heritage Propane, the
fourth largest propane distributor serving more than
480,000 customers in 28 states.

Customer Care
Utilipro provides outsourced customer care services
(billing, call center, payment processing) to energy
marketing companies.

We Serve Over 1.8 Million Natural Gas Distribution Customers

Our Service Areas

Atlanta

Chattanooga NC

SC

GA

AL

TN

VA

Norfolk

Acquired Virginia Natural Gas
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(In Millions, except per share amounts)

Core Earnings
(Net income excluding one-time items)

Operation & Maintenance Expenses

Net Income Reported 

Dividends Paid Per Share

Closing Market Price

Shares Outstanding

Average

End of Year

$ 68.6

$ 247.8

$ 71.1

$ 1.08

$ 20.06

55.2

54.0

$ 52.1

$ 268.2

$ 74.4

$ 1.08

$ 16.25

57.4

57.1

2000
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(In Millions, except per share amounts)


