
Today, Epicor is a recognised
leader and provider of
comprehensive global
business solutions 
for midmarket companies and divisions
of Fortune 1000 enterprises.

Global Provider

Epicor is a global leader in the midmarket serving over 

20,000 customers in over 140 countries with software

solutions that support over 30 languages. With more than 20

years of operating history and innovation, Epicor delivers

comprehensive enterprise software solutions with a

sophistication and maturity that competes with tier-one

vendors, but at a fraction of the cost.

A History of Innovation and Leadership

A technology innovator, Epicor was one of the first software

companies to develop its solutions on technology platforms

optimised for the midmarket. Epicor continues this

commitment with leading-edge solutions architected on

Microsoft® .NET™ Framework. This strategy has enabled Epicor

to continually adapt to the latest technologies available while

allowing customers to protect their investment. Utilising Web

services, Epicor helps businesses rapidly respond to change,

adjust for growth and maintain their competitive advantage.

• Comprehensive, integrated solutions

• Flexible service-oriented architecture (SOA)

• Advanced functionality and integration

• Rapid and cost effective implementations

• Single source for end-to-end software
solutions



Investor Services

Investors can find information on our
Investor Relations Web site at
http://ir.epicor.com.
You can subscribe to our E-mail Alert
service to get up-to-date information.
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“Only Epicor could provide tier-one 
level functionality and services at 
a midmarket price point.”

Dewaine Wilson, controller
Hargray Communications Group

Solution and Product Portfolio
Epicor is dedicated to providing integrated enterprise

resource planning (ERP), customer relationship

management (CRM) and supply chain management (SCM)

software solutions to companies around the world.

Leveraging innovative technologies like Web services, Epicor

develops end-to-end, industry-specific solutions for

manufacturing, distribution, retail, services, and hospitality

that enable companies to immediately drive efficiency

throughout business operations and build competitive

advantage. With the scalability and flexibility to support

long-term growth, Epicor's solutions are complemented by

a full range of services, providing a single point of

accountability to promote a rapid return on investment and

low total cost of ownership.

Success Drivers for Profitable Growth
• Execute a balanced strategy of continued core growth

and focus on growth through synergistic acquisitions

• Deliver solutions that maximise competitive advantage

and return on investment through an industry leading

service-oriented architecture, advanced functionality 

and integration

• Provide comprehensive industry-specific solutions

• Generate recurring revenues through award-winning

support, product upgrades and new functionality to an

installed base of over 20,000 customers

• Leverage expanded global presence and distribution

capabilities in over 140 countries

Epicor's world-class solutions and product
portfolio offer real-time, industry-specific
software solutions for:
• Discrete manufacturing • Hospitality and entertainment

• Distribution • Non-profit

• Pharmaceutical • Retail

• Financial services • Professional services
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