Standard & Poor’s

Standard & Poor’s serves the global capital markets through S&P Credit Market Services and S&P Investment Services. S&P’s resilient

and diverse portfolio is helping insulate McGraw-Hill's Financial Services segment from the unprecedented credit crunch and very

challenging economic environment. Revenue diversification is important to Standard & Poor’s performance and includes:

= Geographic expansion: Extends S&P’s ratings and non-ratings businesses into international capital markets

= Product/service expansion: Reduces S&P’s dependence on new debt issuance by expanding non-transaction and non-ratings opportunities

= Fee structure: Creates a deferred revenue stream by emphasizing recurring annual fees through frequent issuer programs,
surveillance fees, and subscription services

As financial professionals—especially investors—continue to search for financial stability, growth, and risk mitigation, S&P will play
an increasingly important role in restoring market stability and confidence by serving the worldwide market demand for transparency,
surveillance, pricing, multi-asset class analysis, research, risk management, and compliance.

Standard & Poor’s Credit Market Services Standard & Poor’s Investment Services
A global leader in credit ratings and credit risk analysis, S&P Credit ~ Standard & Poor’s Investment Services provides comprehensive,
Market Services provides objective and independent opinions on value-added financial data and fixed income research and
credit risk. S&P’s worldwide ratings organization builds its extensive analysis, market indices, and independent research to facilitate
knowledge and deep insight through its focus on sectors, type of the understanding and management of risk, and enable investment
debt, and geographic location. Analytical teams analyze issuers and managers, investors, and financial advisors to make informed
debt obligations of corporations, financial institutions, insurance investment decisions across all asset classes. Standard & Poor’s
companies, states and municipalities, and sovereign governments, Investment Services consists of four areas: fixed income risk
as well as provide insight into the credit risk associated with management services, financial data and analytics, index services,
securitized instruments. Revenue for S&P Credit Market Services and equity research services. Revenue for S&P Investment Services
in 2008 was $1.8 billion. in 2008 was $900 million.
Standard & Poor’s Revenue

10 20 3a 40 % of 2008 2008 vs.
(dollars in millions) 2008 2007 2008 2007 2008 2007 2008 2007 2008 Total 2007 2007
Credit Market Services $427.3 $545.0 $507.9 $635.7 $423.2 $558.5 $396.3 $5249 $1,754.8 66.1%  $2,264.1 (22.5%)
Investment Services 217.0 183.9 221.6 185.3 228.2 201.1 226.7 2119 899.5 33.9% 782.1 15.0%
Total Revenue $644.3  $7289  $7355  $821.0  $651.5  $750.6  $623.1  $7367 $26543  100.0% $30462  (12.9%)
Two Views of Credit Market Services Revenue

% of 2008 % of 2008

(dollars in millions) 102008 202008 302008 402008 2008 Total (dollars in millions) 102008 202008 302008 40Q 2008 2008 Total
Transaction (2) $136.6 $187.4 §1200 § 942 § 5382 30.7% International $2045 $2355 $2026 $1985 $841.2 47.9%
Non-Transaction (©) $290.7  $3205 $303.2 $302.1 $1,216.6 69.3% Domestic $222.8 $272.3  $2207 $197.8  $9136 52.1%

Note: Beginning in the first quarter of 2009, the Corporation reclassified Bank Loan Ratings and Corporate Credit Estimates in S&P’s Credit Market Services’ revenue from non-transaction to transaction. These items were
reclassified to create a more accurate view of S&P’s transaction revenue which previously had been limited to public new issuance. The 2008 revenue amounts in the table above have been restated to reflect this change

(a) Transaction: Revenue related to rating new issuance of corporate, public finance, structured finance instruments, bank loans, and corporate credit estimates
(b) Non-Transaction: Revenue from annual fees for frequent issuer programs, surveillance, and subscriptions

Standard & Poor’s Leadership Actions in the Capital Markets

S&P is committed to playing a leadership role in addressing the Notable actions taken in early 2009 include the publication
issues currently facing the credit markets in collaboration with other of Standard & Poor’s “Guide to Credit Rating Essentials”
market participants, regulators, and experts. S&P announced a which supports investor education by explaining what credit
series of new actions in early 2008 to further strengthen its ratings ratings are and are not, who uses them, and why they can be
operations, increase transparency, and better serve capital markets useful to the capital markets. In the area of governance, S&P
worldwide. The steps reflect S&P’s ongoing commitment and are appointed an Ombudsman to confidentially address issues and
organized into four areas: concerns raised both within and outside of the Corporation.

The Ombudsman reports directly to the chairman and CEO

LU A it R e of The McGraw-Hill Companies and has accountability to the

Analytics  Enhancing quality of ratings analysis and opinions Audit Committee of McGraw-Hill's Board of Directors. The
Information  Providing greater transparency and insight Ombudsman will provide an annual report to the public.
to market participants
Education  Educating the marketplace about credit ratings Updates on Standard & Poor’s actions are available
and rated securities at www.spnewactions.com
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S&P Credit Market Services:
Expanding World of S&P Ratings

From pre-issuance to post-issuance, financial decision makers are utilizing a growing
range of S&P products and services to identify, measure, and manage credit risk.
These S&P offerings are creating additional growth opportunities.

S&P rated over $3 trillion in new deht
and published more than 1 million new
and revised ratings in 2008

How Standard & Poor’s Plays a Role in a Changing Market

Benchmarking data, tools, and analysis to help issuers
and related parties analyze and gauge the ratings impact
of strategic decisions

Representative S&P Products and Services

Pre-Issuance

Small Business Portfolio Evaluator: An analytical
model that helps issuers and underwriters assess the
gross default and prepayment risk of small business loan
portfolios

Analytics on Demand: A leading provider of data,
analytics, software, and services to the structured finance
community

Rating Evaluation Service: A confidential assessment of
how potential strategic actions may impact creditworthiness

LEVELS (Loan Evaluation and Estimate of Loss
System): A model to determine the foreclosure frequency,
loss severity, and credit enhancement levels required for
residential mortgage loan securitizations

CDO Evaluator: A variety of benchmarks that enhance
collateralized debt obligation (CDO) analysis. CDO Evaluator
can be used to analyze mixed pools of assets containing not
only corporate and asset-backed securities (ABS) credits
but also emerging-market corporate credits

Credit ratings and rationales serve as tools to help
investors during the investment process

Issue Ratings: S&P’s traditional ratings on specific
financial obligations or programs

Issuer Ratings: Assesses the creditworthiness or overall
financial capacity of an obligor to pay its financial obligations

Bank Loan and Recovery Ratings: Issue-specific
ratings that go beyond the overall corporate creditworthiness
of the borrower to capture the impact of covenants,
collateral, and other repayment protection provided
specifically to holders of the senior bank debt

Counterparty Credit Ratings: Evaluates the
creditworthiness of both public and private companies—
whether or not the rated company issues in the public
debt markets

Financial Strength Ratings: Represents Standard &
Poor’s opinion of the financial security characteristics of an
insurance organization, with respect to the organization’s
ability to pay under its insurance policies and contracts,

in accordance with its terms

S&P’s Rating Track Record: Meeting the Test of Time
Global Corporate Cumulative Average Default Rates @ (1981-2008) (%)

What is an S&P credit rating? It is an

Products and services for monitoring and modeling
creditworthiness and/or transaction performance to help
market participants make informed decisions, evaluate
ongoing risk, and meet regulatory requirements

QT ost-issuance

Market-Derived Signals: Captures the market's
sentiment regarding a company’s perceived credit risk.
Based upon credit default swap spreads and augmented
using proprietary modeling techniques that adjust for
certain variables

ABSXchange: An Internet-based portal that offers

deal performance data, portfolio monitoring capabilities,
cash-flow analysis, and detailed reporting for the structured
finance market

RatingsDirect: Service for tracking S&P's global credit
ratings, research, and risk analysis

Leveraged Commentary & Data: Daily loan market
information for bankers and investors

CDS Accelerator: A desktop-based program that
enables efficient quantification and analysis of the risk
profiles of new and existing synthetic collateralized debt
obligation (CDO) transactions

opinion about credit risk—the ability —Time horizon (years) —

4 willi fani Rating 1 2 3 4 5 & 1 8 9 10 1 12 13 14 15
and willingness of an Issuer to meet AAA 000 000 009 018 037 040 047 051 055 055 055 055 060 065
its financial obligations in full and on A 003 008 014 025 034 045 056 065 073 08 092 099 108 115 120
time. Credit ratings also indicate credit A 008 020 034 052 072 095 121 145 169 194 217 235 253 268 291
quality—the relative likelihood that an BBB 024 068 117 179 243 306 359 412 463 516 568 612 663 715 770
, ) i BB 099 288 507 718 907 1090 1241 1374 1500 16.02 1689 17.64 1828 1876 1933
issue may default. S&P’s global ratings B 451 987 1443 17.97 2058 22.67 2446 2593 27.17 2841 2954 30.50 31.45 3232 33.14
scale provides a benchmark for evaluating cee/e 25.67 3410 3925 4229 44.93 46.24 47.45 48.09 4953 5033 51.03 5177 5233 5293 5293
the relative credit risk of issuers and Investmentgrade .12 033 057 088 119 151 180 207 234 262 287 308 330 352 376
) ) Speculative grade 406 799 11.48 14.32 1659 1851 20.13 2149 2275 23.86 24.84 2569 2648 2716 27.82
issues worldwide. Al rated 147 294 425 537 630 711 780 840 895 946 992 1030 10.68 1102 11.38

How S&P ratings perform: The tables
(at right) show the default rates
experienced for each rating category

Global Structured Finance Cumulative Average Default Rates @ " (1978-2008) (%)

—Time horizon (years) —

Rating 1 2 3 4 5 6 71 8 9 10

over many years. For example, the AAA 008 015 017 0.8 [0.I8] 019 020 020 020 020
5_year Cumu|ative defau|t rate for a AA 0.14 0.43 0.50 0.60 0.73 0.84 0.93 0.97 0.99 1.01
A 027 101 137 165 191 217 248 270 280 2.89

corporate bond rated AAA has been BBB 068 301 479 651 826 968 1046 1114 1168 11.98
0.27%, or less than three defaults BB 202 564 831 981 1103 1239 1343 1398 1421 14.28
for every ].,OOO ratings_ The 5_year B 4.64 8.84 1236 1465 16.66 18.42 19.77 20.86 21.62 22.01
. cce 4380 5063 5511 5840 60.58 6180 62.04 62.37 6279 6279
cumulative default rate for AAA-rated cC 2356 3253 4059 4586 4920 4976 4976 4976 4976 4976
structured finance issues has been Investment grade ~ 0.26 095 137 172 204 228 243 254 260 2.4
0.18%, or less than 2 per 1,000. The Speculative grade 651 10.57 1374 1571 17.31 1879 19.88 20.62 21.07 2127
M rated 113 226 301 354 398 433 455 469 477 482

tables underscore another key point:
Over time, the higher the S&P rating,
the fewer defaults have been experienced.

Sources: Standard & Poor’s Global Fixed Income Research and Standard & Poor’s CreditPro®
(a) Average default rates are based on Conditional on Survival methodology
(b) AAA ratings from the same transaction are treated as a single rating in the calculation of this table
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U.S. Debt Market

In 2008, despite a significant drop-off in new issuance,
Standard & Poor’s rated approximately 94% of the $1.5 trillion
of addressable debt issued in the U.S. market compared to 93%
of the addressable market in 2007. The rated debt market is a
component of the total debt market and includes only the debt
securities issued with a rating. The rated U.S. debt market chart
below is comprised of five new-issue categories: (1) Corporates;
(2) Municipals; (3) Mortgage-Backed Securities (Residential
Mortgage-Backed Securities and Commercial Mortgage-Backed
Securities); (4) Asset-Backed Securities; and (5) Collateralized
Debt Obligations.

(annual figures; dollar volume in billions; data by domicile of issuer/assets)
Rated U.S. Debt Market @ b.c.d.ef

S&P penetration rate as a % of rated dollar volume

$3,500
$2,625
$1,750
$875
% 94% 94% 94% 92% 93% 94%
2003 2004 2005 2006 2007 2008
m S&P Rated Volume $1,979 $2,198 $2,699 $3,064 $3,010 $1,413
m Rated Volume ~ $2,103 $2,333 $2,878 $3,324 $3,222 $1,506
#0of Rated Issues 15,881 15,157 15,875 15,510 15,580 10,255

Source: Thomson Financial; Harrison Scott Publications/Standard & Poor’s

Municipals @
S&P penetration rate as a % of rated dollar volume
$500
$375
$250
$125
$0 89% 86% 86% 84% 83% 88%
2003 2004 2005 2006 2007 2008
m S&P Rated Volume $357 $318 $353 $319 $400 $368
o Rated Volume $403 $369 $411 $381 $480 $420
#of Rated Issues 11,647 10,782 11,514 10,157 10,979 8,926
Source: Thomson Financial
Asset-Backed ®.¢
S&P penetration rate as a % of rated dollar volume
$300
$225
$150
$75
%0 99% 98% 99% 98% 98% 98%
2003 2004 2005 2006 2007 2008
m S&P Rated Volume ~ $245 $202 $280 $264 $279 $222
m Rated Volume $247 $205 $282 $270 $284 $221
# of Rated Issues 380 338 394 433 393 243

Source: Harrison Scott Publications/Standard & Poor's

Notes for debt issuance:

(a) Excludes municipal student loans and private placements

(b) Excludes confidential transactions

(c) Includes industrial and financial services issuers. Also includes Rule 144a (private placements), MTN
takedowns, convertibles, and preferred stocks. Excludes sovereign issuers, private placements (except
Rule 144a issues), retail notes, commercial paper, and all agency issues

U.S. Credit Market Debt Outstanding
(dollars in billions) Bonds Outstanding

5-year CAGR: 9.8%

$15,000
Mortgage Outstanding
$12,000 5-year CAGR: 9.4%
$9,000
$6,000
Consumer Credit Outstanding Bank Loans Outstanding
$3,000 5-year CAGR: 4.2% 5-year CAGR: 13.4%

$0_.

2003 2004 2005 2006 2007 2008
Source: Board of Governors of the Federal Reserve System, dated December 11, 2008

Note: Excludes open market paper, treasury securities, agency and GSE-backed securities, municipal securities,
and other loans and advances

Corporates ©
S&P penetration rate as a % of rated dollar volume
$1,500
$1,125
$750
$375
% 97% 97% 98% 94% 96% 96%
2003 2004 2005 2006 2007 2008
m S&P Rated Volume $716 $675 $633 $910 $1,155 $747
m Rated Volume $737 $696 $648 $965 $1,210 $778
# of Rated Issues 2,387 2,095 1,785 2,081 2,025 872

Source: Thomson Financial

Mortgage-Backed ©.¢."

S&P penetration rate as a % of rated dollar volume

$1500
$1125
$750
$375
. 92% 94% 93% 90% 93% 0% _
2003 2004 2005 2006 2007 2008
m S&PRated Volume  $597 $895  $1275  $1252 $855 $43
m Rated Volume $650 $951  $1375  $1384 $920 $47
# of Rated Issues 1,270 1,589 1,821 2,006 1,256 114

Source: Harrison Scott Publications/Standard & Poor’s

Collateralized Debt Obligations (CDOs) )

S&P penetration rate as a % of rated dollar volume

$340
$255
$170
$85
" 97% 98% 98% 98%
2003 2004 2005 2006 2007 2008
m S&P Rated Volume $64 $108 $158 $319 $321 $33
m Rated Volume $65 $111 $161 $325 $328 $34
# of Rated Issues 197 353 361 833 927 100

Source: Harrison Scott Publications/Standard & Poor’s

(d) Excludes agency deals. Includes home equity loans

(e) Excludes asset-backed commercial paper and letters of credit

(f) Includes commercial mortgage-backed securities and residential mortgage-backed securities;
includes U.S. CRE CDOs
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European and Asian Debt Markets

European Debt Market

In 2008, Standard & Poor’s rated approximately 84% of the
$1.3 trillion of addressable debt issued in the European market.
While rated debt issuance was down more than 40% in Europe,
Standard & Poor’s utilized its European office network to
capitalize on growth and opportunities in the region.

Asian Debt Market

In 2008, rated debt issue volume for corporates in Asia was
$194 billion, up 2% from 2007. Standard & Poor’s 2008
market penetration was approximately 82% for corporates.
Rated issuance for structured finance was $72 billion, down
45% from 2007, and Standard & Poor’s rated approximately
62% of that volume.

(annual figures; dollar volume in billions; data by domicile of issuer/assets)

European Corporates ®.©
S&P penetration rate as a % of rated dollar volume

$1,500
$1,125
$750
$375
) 86% 83% 82% 81% 86% 87%
2003 2004 2005 2006 2007 2008
m S&P Rated Volume $766 $830 $ 920 $1,174 $1,202 $ 955
m Rated Volume $891 $998 $1,128 $1,445 $1,398 $1,099
# of Rated Issues 2,990 3,092 3,219 3,738 3,431 1,995

Source: Thomson Financial

European Asset-Backed @¢.¢
S&P penetration rate as a % of rated dollar volume

$160
$120
$80
$40
%0 80% 86% 85% 81% 19% 68%
2003 2004 2005 2006 2007 2008
m S&P Rated Volume ~ $53 $81 $ 95 $ 98 $ 90 $22
m Rated Volume $66 $95 $112 $122 $113 $33
# of Rated Issues 119 100 140 209 165 106

Source: Harrison Scott Publications/Standard & Poor's

Asian Corporates
S&P penetration rate as a % of rated dollar volume

$240
$180
$120
$60
% 91% 90% 92% 86% 84% 82%
2003 2004 2005 2006 2007 2008
m S&P Rated Volume ~ $112 $118 $142 $176 $160 $159
m Rated Volume $124 $132 $154 $205 $190 $194
# of Rated Issues 694 633 740 842 1,055 809

Source: Thomson Financial

Notes for debt issuance:

(a) Excludes confidential and repo transactions

(b) Includes industrial and financial services issuers. Also includes Rule 144a (private placements), MTN
takedowns, convertibles, and preferred stocks. Excludes sovereign issuers, private placements (except
Rule 144a issues), retail notes, commercial paper, and all agency issues

(c) Excludes asset-backed commercial paper and letters of credit

Rated European Debt Market (@ b.c.d.ef
S&P penetration rate as a % of rated dollar volume

$2,400

$1,800

$1,200

$600
% 84% 84% 81% 82% 81%
2003 2004 2005 2006 2007

w S&P Rated Volume  § 990 $1,156 $1,347 $1,802 $1,777
o Rated Volume $1,178 $1,380 $1,668 $2,200 $2,207
# of Rated Issues 3,639 4,026 4305 5,160 4,509

Source: Thomson Financial; Harrison Scott Publications/Standard & Poor’s

European Mortgage-Backed @ ¢.¢f
S&P penetration rate as a % of rated dollar volume

$600
$450
$300
$150
%0 83% LLYS 19% 86% 67%
2003 2004 2005 2006 2007
m S&P Rated Volume $145 $172 $257 $436 $375
m Rated Volume $174 $204 $326 $507 $559
# of Rated Issues 192 196 286 405 317

Source: Harrison Scott Publications/Standard & Poor’s

European Collateralized Debt Obligations (CDOs) @ ©

S&P penetration rate as a % of rated dollar volume

$160
$120
$80
$40
$0 56% 88% 13% 15% 81%
2003 2004 2005 2006 2007
m S&P Rated Volume $26 $73 $ 75 $ 94 $110
m Rated Volume $47 $83 $102 $126 $137
# of Rated Issues 338 638 660 808 596

Source: Harrison Scott Publications/Standard & Poor’s

Asian Structured Finance ¢ 9
S&P penetration rate as a % of rated dollar volume

$200
$150
$100
$50
50 19% 16% 1% 83% 80%
2003 2004 2005 2006 2007
m S&P Rated Volume $53 $65 $ 89 $139 $105
m Rated Volume $66 $85 $125 $167 $131
# of Rated Issues 338 351 415 461 497

Source: Harrison Scott Publications/Standard & Poor’s

(d) Includes home equity loans
(e) European data includes Middle East and Africa regions
(f) Includes commercial mortgage-backed securities and residential mortgage-backed securities

84%
2008
$1,060
$1,260
2,315

62%
2008
$58
$92
108

69%
2008
$25
$36
106

2008
$45
$72
341
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Ratings Diversification

Standard & Poor’s continues to diversify its business beyond new bond ratings. Product expansion has reduced S&P’s reliance on bond
issuance or interest-rate sensitive businesses by expanding offerings in such areas as bank loan and recovery ratings, counterparty ratings,
and financial strength ratings. S&P also offers evaluations, including Rating Evaluation Services, which assess how actions may impact
creditworthiness, and Servicer Evaluations, which examine a company’s anticipated ability to service loan and asset portfolios.

Ratings

Financial Strength, Counterparty, and Corporate Credit Ratings:
An opinion of an entity’s overall creditworthiness and capacity
to pay its financial obligations. These ratings do not apply to

specific financial obligations.

Bank Loan Ratings: An evaluation of a syndicated loan based
on the likelihood of ultimate repayment of the loan and on the
recovery value in the event of default.

Recovery Ratings: A stand-alone, transparent opinion of the
likely recovery of a loan in the event of default; expressed on a
numerical scale, not linked to or limited by the issuer’s traditional
corporate credit rating. S&P’s recovery ratings cover secured

and unsecured debt.

Corporate Credit Ratings*
Total Outstanding Ratings

Global Bank Loan Ratings
Total Outstanding Ratings

320 2,400
240 1,800
160 1,200
80 600
2003 2004 2005 2006 2007 2008 0 2003 2004 2005 2006 2007 2008

Ratings 218 220 223 228 239 242 =US. 910 1079 1079 1481 1357 2,105
Europe 169 203 217 291 274 385
mRest 106 130 133 182 218 297

* Total for those organizations whose only rating is

a Corporate Credit Rating

Source: Standard & Poor’s

Financial Strength Ratings*
Total Outstanding Ratings

2,500
1,875
1,250

625

2003 2004 2005 2006 2007 2008
Ratings 1,628 1617 1,730 1924 1972 1911

* Formerly Claims-Paying Ability Ratings

Recovery Ratings
Distribution of All Recovery Ratings
Total Rated: 4,923

1,200

900

3 I
0
1 23 4 5 6

1=
>

1=
S

% 041 1848 17.16 20.76 14.16 9.97 19.05
Rating 1+

Counterparty Ratings*
Total Outstanding Ratings

320
240
160

80

2003 2004 2005 2006 2007 2008
Ratings 269 270 268 283 284 289

* Total for those organizations whose only rating is
a Counterparty Rating

Standard & Poor’s Recovery Recovery
Rating and Description Expectations*
1+ Highest expectation 100%**
of full recovery
1 Very high recovery 90-100%
2 Substantial recovery 70-90%
3 Meaningful recovery 50-70%
4 Average recovery 30-50%
5 Modest recovery 10-30%
6 Negligible recovery 0-10%

m Secured Recovery Ratings  m Unsecured and Subordinated Recovery Ratings

As of March 11, 2009

* Recovery of principal plus accrued but unpaid interest at the time of default
**Very high confidence of full recovery resulting from significant overcollateralization or strong structural features

Evaluations

Rating Evaluation Service: A confidential, specific, and indicative
assessment of how potential acquisitions, debt issues, stock
repurchases, recapitalizations, consolidations, and other actions
may impact a company’s creditworthiness and credit rating.

Servicer Evaluations: An independent, objective view of a company’s
anticipated ability to service loan and asset portfolios. The Servicer
Evaluation rankings serve as consistent, objective benchmarks

for assessing operational risk that provide valuable transparency
and enable global market participants to make informed decisions.

Rating Evaluation Service

Evaluations

400
300
200

100

2003 2004 2005 2006 2007 2008
Eval. 148 231 196 220 270 210
Source: Standard & Poor's

Servicer Evaluations
Evaluations

500
375
250

125

2003 2004 2005 2006 2007 2008
Eval. 291 309 337 379 420 438
Source: Standard & Poor's

Sovereign Ratings

Standard & Poor’s is a global leader in providing ratings and
credit-related services for sovereign, sovereign-supported entities,
and supranational issuers. Public sector coverage extends to
local and regional governments, as well as to the healthcare,
higher education, and housing sectors around the world. S&P’s
network of offices around the globe enables its regionally-based
analysts to gain valuable local insights into the governments
and issuers they rate.

Sovereign Ratings
Ratings

160

120

2003 2004 2005 2006
Ratings 100 107 109 114 117 126

2007 2008

Source: Standard & Poor's
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S&P Investment Services: Contributing to Transparent, Efficient Financial Markets

Standard & Poor’s Investment Services offers a spectrum of modular and integrated products and services that contributes to
transparent, efficient markets and meets the specific needs of the global investment community. From value-added data and
information to insightful analysis, research and models, information is delivered via client-integrated workflow platforms, specific
applications, and data feeds that clients can customize.

Standard & Poor’s Investment Services consists of four areas:

Fixed Income Risk
Management Services

Offers a broad suite of cross-asset risk
analytics, market research services, and
data sets that are used by institutional
investors for risk mitigation, cost control,
and alpha-generation.

Description S&P Products and Services

RatingsDirect® Global Credit Portal

Securities classifications

Market value opinions and intrinsic
scenario valuations

Market, Credit and Risk Strategies

Credit risk and structured finance analysis

Financial Data & Analytics

Provides comprehensive fundamental and

quantitative research solutions to over 2,700

investment managers, investment banks,
private equity funds, advisory firms, and
corporations worldwide.

Capital 1Q Platform
Capital 1Q Data Feeds
ClariFl®

Compustat®

Systemat|Q Research™
Money Market Directories

Index Services

Offers investment professionals around
the world an array of choices—from
efficiently representative indices to broadly
comprehensive benchmarks.

S&P 500

S&P Global 1200

S&P/Case-Shiller® Home Price Indices
S&P GSCI

S&P/LSTA U.S. Leveraged Loan 100
Index data

Custom indices

Equity Research Services

Creating a Global Standard

Provides actionable, multi-asset class global
research to wealth management institutions
and financial advisors.

Global Industry Classification Standard (GICS®)

GICS® is an enhanced industry classification system that was
jointly developed by Standard & Poor’s and MSCI Barra in 1999
in response to the global financial community’s need for one
complete, consistent set of global sector and industry definitions.
GICS® has become a standard that is widely recognized by market
participants worldwide. It sets a foundation for the creation of
replicable, custom-tailored portfolios and enables meaningful
comparisons of sectors and industries globally. More than
38,500 companies worldwide are classified in accordance with
GICS®, with each company classified at the sub-industry level.

The McGraw-Hill Companies > FINANCIAL SERVICES Standard & Poor’s Investment Services

MarketScope® Advisor

Stock research and tools

Fund Management Ratings
Exchange-traded fund research and tools
Mutual fund research and tools

Portfolio tools

2009/2010 MHP Investor Fact Book 43


http://www2.standardandpoors.com/portal/site/sp/en/us/page.category/risksolutions/2,6,1,0,0,0,0,0,0,0,0,0,0,0,0,0.html?lid=us_topnav_risk
http://www2.standardandpoors.com/portal/site/sp/en/us/page.category/dataservices/2,9,1,0,0,0,0,0,0,0,0,0,0,0,0,0.html?lid=us_topnav_data
http://www2.standardandpoors.com/portal/site/sp/en/us/page.category/indices/2,3,1,0,0,0,0,0,0,0,0,0,0,0,0,0.html?lid=us_topnav_indicies
http://www.equityresearch.standardandpoors.com
http://www2.standardandpoors.com/portal/site/sp/en/us/page.product/dataservices_GICS/2,9,2,0,0,0,0,0,0,0,0,0,0,0,0,0.html
http://www.clarifi.com

S&P Fixed Income Risk Management Services (FIRMS)

Standard & Poor’s Fixed Income Risk Management Services provides portfolio managers, credit officers, and risk managers serving
the global financial markets—including the debt, structured finance, derivatives, and credit markets—with market intelligence and
analytic insight for risk-driven investment analysis.

FIRMS solutions help investors perform greater due diligence, surveillance, and valuations on the financial instruments in
their portfolio through the following services:

Credit Portal Workflow tool for individuals and teams
Integrated credit information and analytics from S&P and third parties
Direct links to S&P credit, structured finance, and market financial models

Aggregate intelligence at the sector, sub-sector, and industry level with medians,
peer group comparisons and industry snapshots

Deep-dive data at entity, instrument, and deal level
Robust structured finance content, including collateral and performance data
Graphical views of deal participants

Pricing Services “Market Value Opinions” on over 3 million fixed income securities daily
Serving financial institutions representing $12 trillion in assets under management
Custom delivery
Comprehensive real-time securities terms and conditions data on 1.8 million fixed
income securities
Corporate actions and dividend information for over 28,000 North American equities
and 16,000 mutual funds

Integrated Tools & Data Library Cross Reference Services® helps manage risk by identifying links among instruments,
issuers, entities, parents, and obligors

Proprietary models and applications
Tool kits that allow for custom sorting and searching

Linked global data sets that span all asset classes representing the universe of data
aggregated for both commercial and ratings applications

Proprietary Models Library Credit Risk Management Models
- Proprietary S&P models covering probability of default
- Insight on expected loss ratios on portfolios
Credit and Cash Flow Models
- Security and portfolio view of residential mortgage-backed securities, commercial
mortgage-backed securities, asset-backed securities, and other emerging asset types
Derived Market Rating Models driven by market pricing
Collateralized debt obligation (CDO) suite of products
- Normalized CDO data
- Comparative metrics and analytic models
- Transparent credit rating criteria and analytic methodologies
- CDO deal performance history

Analytic & Research Services Independent and objective opinions from S&P
Insight based on market movements and views
Market, Credit and Risk Strategies (MCRS)
Global Fixed Income Research (GFIR)
Leveraged Commentary & Data (LCD News)

Valuation Scenario Services

- Allow investors to analyze underlying loan performance and attributes
- Determine “best fit” performance assumptions

- Streamline workflow and simplify cross-portfolio comparisons

Note: Standard & Poor’s Fixed Income Risk Management Services are performed separately from any other analytic activity of Standard & Poor’s. The unit has no access to non-public information received by other units
of Standard & Poor’s
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S&P Financial Data & Analytics

Standard & Poor’s Financial Data & Analytics offers six distinct product lines—Capital IQ Platform, Capital 1Q Data Feeds, Compustat,

ClariFl, SystematlQ, and Money Market Directories.

Capital 1Q
Platform

Capital 1Q
Data Feeds

Compustat

ClariFl

A Web- and Excel-based research product that combines deep information on companies, markets, and people
worldwide with robust tools for fundamental analysis, idea generation, and workflow management.

Data can be unbundled from the Capital |Q platform and delivered via file transfer protocol or Web services to help
clients populate financial portals, customer relationship management systems, and other business applications.

The premier global fundamental database for backtesting and quantitative analysis.

A powerful suite of quantitative applications for portfolio construction, attribution, backtesting, and optimization

to help quantitative managers research and implement their alpha-generating strategies.

SystematlQ

Formed in 2009, this new group offers clients a wide range of quantitative research and consulting services to

help investors outperform the market. SystematlQ Research’s AlphaWorks™ is a fully transparent collection of
global stock selection trading signals and alpha models built using a global point-in-time dataset with direct links

into ClariFl’s ModelStation®.

Money Market

Directories to institutional investors.

Capital 10: Fundamental analysis, idea generation,
and workflow management

Capital 1Q’s platform and data feeds provide direct access to:

= Company Fundamentals: Comprehensive global coverage on
79,000 public companies, 1,000,000 private companies, and
11,000 private equity firms

= People Intelligence: Relationship intelligence tools and detailed
profiles of over 1,700,000 private and public company
investment professionals

= Transactions Data: Detailed profiles of 413,000 mergers and
acquisitions, private equity, venture capital, private investment in
public equity, spin-off, initial public offerings, bankruptcies, share
buyback programs, and equity/debt public offering transactions,
as well as 10 years of global ratings information on 17,900 issuers

and 235,000 securities

www.CapitallQ.com w@

Capital 1Q provides comprehensive
fundamental and quantitative research
solutions to over 2,700 investment
managers, investment banks, private
equity funds, advisory firms, and

corporations worldwide

Money Market Directories is a comprehensive Web-based information resource tailored specifically for marketing

ClariFl: Helping implement alpha-generating
strategies

ClariFI's software and services enable quantitative managers to
decrease the time it takes to research, test, and put into production
their alpha-generating investment strategies, leading to reduced
operational risk, decreased time-to-market, and significant
competitive advantage. ClariFl's ModelStation® is a single solution
that integrates the essential investment management stages—
portfolio construction, attribution, backtesting, and optimization.

www.ClariFl.com v-e:) Data
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Compustat: The premier global fundamental database for
backtesting and quantitative analysis

With fundamental and market data on over 89,000 global
securities, Compustat provides institutional money managers and
analysts around the world with vital company, index, and industry
information to support their financial models and proprietary
company and industry analysis. Compustat produces a variety

of databases and software products including Backtester™,
Xpressfeed, and Research Insight.

www.CompustatResources.com \/‘e:)
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Index Services: Providing an S&P Index for Every Type of Investment

Standard & Poor’s Index Services is the world’s foremost provider of stock market indices,
offering a wide variety of investable and benchmark indices that meet an array of investor needs.
Standard & Poor’s broad-based indices provide expansive access to the financial marketplace
while its narrow-based indices give investors a greater ability to diversify portfolios. Partnerships
with major exchanges throughout the world have resulted in enhanced investment choices
and solutions for both retail investors and institutions alike.

Standard & Poor’s flagship index series, including the S&P 500 and the S&P Global 1200,
are world-renowned as investable, transparent, and replicable offerings designed to serve as
proxies for the different markets they measure.

Indices for New Asset Classes, Investment Strategies and Markets

Equity

Commodities

Strategy

In 2008, over $1.7 trillion
in investable assets

was directly tied to
Standard & Poor’s indices
and $5.1 trillion was
benchmarked to

S&P indices

Fixed Income

Families of indices for global and local
markets, covering approximately 12,000
securities in over 80 countries with over
20 years of uninterrupted history. Basis
for futures, options, and exchange-traded
funds (ETFs).

Emerging & Frontier

The S&P GSCI™is widely recognized
as the leading measure of commodity
price movements and inflation in the
world economy.

Real Estate

Fundamental investment strategies
across asset classes and investment
themes, including currency, arbitrage,
fund of fund, dividend, equity long/short,
x-alpha, equity research, and target
allocation.

Thematic

Broad market benchmarks measuring
exposure to more liquid fixed income asset
classes and less observable segments of
the credit market, including municipal
bonds, commercial paper, leveraged loans,
and treasury bonds.

Custom

Benchmark and investable emerging
market series covering over 2,000
companies in 56 countries. The series
has established history dating back
to 1988.

Investable and benchmark indices across
the residential, commercial real estate
investment trust (REIT) and global
property markets. The S&P/Case-Shiller®
Home Price Indices are recognized as the
leading measure of the U.S. residential
housing market.

Culture of Index Innovation
Standard & Poor’s has a long history of creating indices that measure constantly evolving markets.

New indices include:

Indices providing liquid exposure to
emerging investment themes that cut
across traditional industry definitions,
including energy, sustainability,
infrastructure, and natural resources.

u S&P Credit Default Swap (CDS) Indices reflect the credit default swap market for U.S. corporate
credits. These indices increase transparency for market participants and offer insight into the
performance of the U.S. CDS marketplace, including the investment-grade and high-yield
markets. The S&P 100 CDS Index, the first CDS index based on an equity index, makes it
easier to compare the performance of stocks and the $57 trillion! CDS market.

n S&P VIX Futures Index Series is a suite of investable indices offering directional exposure to
volatility through publicly-traded futures markets. Developed in cooperation with the Chicago
Board Options Exchange (CBOE), the indices model returns from a long VIX futures position
that is rolled continuously throughout the period between futures expiration dates.

n S&P U.S. Commercial Paper Index is a broad-based index designed to serve the investment
community’s need for a benchmark representing U.S. commercial paper which is a widely-
held investment among money market funds and other short-term investors. This index is
the first of its type to be offered by a major index provider.

u S&P Risk Control Index Series enables investors to target and control the level of risk in an
underlying S&P index. Standard & Poor’s is the first independent index provider to make
volatility-targeting indices widely available to investors.

S&P Target Date Index Series is comprised of nine multi-asset class indices, each corresponding to
a particular target retirement date. Each index is fully investable, with varying levels of exposure
to equities and fixed income. This index series is innovative, in that asset class exposures are
driven by a survey of large fund management companies that offer target date products.

(1) Bank of International Settlement, notional outstanding at month-end June 2008
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Indices custom-designed for asset
managers, derivatives desks, brokerage
houses, listed companies, pension plans,
consultants, and stock exchanges.

How S&P Index Products and
Services Generate Revenue

Investment vehicles such as ETFs, which
are based on Standard & Poor’s indices
and generate revenue through fees based
on assets in underlying funds

Index-related licensing fees, which
are either annual fees based on assets
under management or flat fees for
over-the-counter (OTC) derivatives and
retail structured products

Data subscriptions, which support
index product management, portfolio
analytics, and research

Listed derivatives, which generate
royalties based on trading volumes
of derivatives contracts listed on the
Chicago Mercantile Exchange,
Chicago Board Options Exchange,
Australian Securities Exchange,
Montreal Exchange, Korea Exchange,
and other exchanges


http://www2.standardandpoors.com/portal/site/sp/en/us/page.category/indices/2,3,1,0,0,0,0,0,0,0,0,0,0,0,0,0.html?lid=us_topnav_indicies

Record-Level ETFs Linked to S&P Indices

Exchange-traded funds (ETFs), which represent share ownership of an index fund but trade like shares of stocks, have become some
of the most popular and actively-traded securities on stock markets around the world. Standard & Poor’s has been at the forefront of
ETF development since the launch of the S&P 500 SPDR (Standard & Poor’s Depositary Receipts) in 1993, the S&P MidCap SPDR
in 1995, and the Select SPDRs in 1998. 59 new ETFs linked to S&P indices were launched in 2008 (40 listed in the U.S. and 19
listed on international exchanges). Assets in the over 203 listed ETFs linked to S&P indices reached $203.6 billion at year-end 2008,

led by the SPDR S&P 500 ETF, the largest ETF in the world.

Futures and options volume linked to indices continues to grow. Trading in E-mini S&P 500 futures at the Chicago Mercantile
Exchange (CME) reached a record 633.9 million contracts in 2008, up 52.6% compared to 2007. Trading in S&P 500 options at the
Chicago Board Options Exchange (CBOE) reached a record 178.6 million contracts in 2008, up 13.0% from 2007. New instruments
such as options on VIX, a measure of volatility of the S&P 500, and weekly options linked to the S&P 500 and S&P 100, continue to

expand the range of products linked to Standard & Poor’s indices.

S&P Index-Based U.S. ETF Assets @

(dollars in billions)
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1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008
Dollars $6.2 $14.1 $24.7 $354 $48.6 $63.2 $79.8 $113.7 $135.1 $167.3 $233.0 $203.6

Source: Standard & Poor's: 1996-2005; Bloomberg: 2006-2007

MidCap SPDR Trust Value/Average Daily Trading Volume*

(dollars in billions)/(shares in thousands)

m Dollars Shares
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1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008
Dollars $0.7 $1.5 $23 $39 $48 $51 $64 $78 $89 $86 $103 $63
Shares 115 400 846 843 1,055 1525 1,037 1248 1908 2,598 4,674 7,540

*MidCap SPDRS (MDY) started trading May 4, 1995
Source: American Stock Exchange

S&P 500 Futures and "E-mini 500"* Contracts Traded on the CME

(contracts in millions)

700

m Annual futures contracts traded  m Annual E-mini contracts traded
525
350
175 J
R N

1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008
Futures 21.2 314 270 225 225 237 202 161 154 148 158 16.8
E-mini 09 45 110 192 394 1157 1612 1672 207.1 2579 4153 633.9
* E-mini 500 contracts started trading on September 9, 1997
Source: Chicago Mercantile Exchange

SPDR Trust Value/Average Daily Trading Volume

(dollars in billions)/(shares in thousands)

m Dollars Shares
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1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008

Dollars $5.5 $12.2 $19.8 $25.5 $30.4 $39.3 $43.1 $54.8 $59.5 $64.1 $100.1 $93.9
Shares 3,185 7,434 7239 7671 13803 33881 41,121 42,965 61,673 70,105 156,073 301,627

Source: American Stock Exchange

Select Sector SPDR Trust Value/Average Daily Trading Volume*

(dollars in billions)/(shares in thousands)

m Dollars Shares
$30 280
$23 / 210
$15 140

$8 II 70
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%0 1997 @3 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008
Dollars —  $0.5 $26 $24 $36 $33 $6.2 $9.4 $12.8 $17.7 $26.5 $23.1
Shares  — 04 1380 2185 2690 5200 5201 9,800 30460 45208 91,163 260,952

* Select Sector SPDRs started trading December 22, 1998
Source: American Stock Exchange

S&P 500 Option Contracts Traded on the CBOE

(contracts in millions)
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1997 1998 1993 2000 2001 2002 2003 2004 2005 2006 2007 2008
Options 26.5 257 233 220 228 299 367 495 718 1043 1581 1786

Source: Chicago Board Options Exchange

(a) 1996-2005 represents assets under management from SPDRs, iShares, iUnits, S-tracks ASX, Rydex and Lyxor (MIB). 2006-2008 includes all “other” S&P-based ETF assets ($6.1 billion, $5.4 billion and $9.5 billion,
respectively). Examples of “other” include: VXF (Vanguard Extended Market ETF), SDS (UltraShort S&P 500 ProShares), and IPRV (LN iShares S&P Listed Private Equity)
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S&P Equity Research Services

Standard & Poor’s Equity Research

Services was the leading independent

Dedicated to providing clients with timely, objective, and actionable investment

intelligence, Standard & Poor’s Equity Research Services delivers a broad range

provider in The Wall Street Journal’s

of strategies and recommendations which enables clients to navigate and seek

success in even the most complex global markets.

2009 “Best on the Street” Analyst

Survey, with 19 analysts winning in

Standard & Poor’s serves clients across the globe in every segment

of the institutional and retail financial sectors through three main areas:

22 different industry categories

Global Equity Research

Standard & Poor’s Equity Research provides a single authoritative source of unbiased independent
equity analysis and opinion. A worldwide team of 100 equity analysts covers approximately 2,000
stocks globally. Neither Standard & Poor’s nor its parent company, The McGraw-Hill Companies,

conducts any investment banking or securities underwriting activities. This independence allows
Standard & Poor’s to render uncompromised equity opinions and recommendations.

Standard & Poor’s provides multi-asset class global research, analysis, strategies, and services
to retail and wealth management institutions and advisors, as well as individual investors.
S&P leverages its insight into securities with unique holdings-level analysis of investment
products, providing more transparency and deeper understanding of performance. S&P covers
a range of asset classes including equities, exchange-traded funds, mutual funds, variable
annuities, and options.

Fund Management Ratings

Offering a unique combination of qualitative and quantitative analysis, Standard & Poor’s fund
ratings identify funds that are likely to consistently achieve their objectives. These ratings

are based on in-depth interviews with fund management, focusing on investment philosophy,
effectiveness of management, and quality of overall investment process. Standard & Poor’s
Fund Management Ratings provides fund ratings to the investing public on behalf of asset managers.

S&P Investment Advisory Solutions

MarketScope® Advisor

MarketScope Advisor (MSA) is an online
platform that provides financial advisors
with investment intelligence on multiple
asset classes and comprehensive portfolio
analysis tools. MSA enables financial
advisors to stay connected to the market,
make investment decisions, and grow their
practice by giving them access to:

= S&P’s award-winning equity research

= |ntra-day market commentary, news,
and analysis

= [nformation on 5,000 stocks, 500
exchange-traded funds, 21,000 mutual
funds, and 60,000 variable annuities

= Workflow tools

Standard & Poor’s leverages its intellectual capital to create model portfolios and customized
investment solutions and strategies for leading asset management, mutual funds, and insurance
firms, among others. Working with clients’ requirements, S&P performs independent analysis
and creates custom-tailored recommendations.
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