Government Regulation

We are subject to licensing and regulation as a transportation broker and are licensed by the U.S. Department of
Transportation (“DOT”) to arrange for the transportation of property by motor vehicle. The DOT prescribes qualifications for
acting in this capacity, including certain surety bonding requirements. Under certain limited circumstances, one of our
subsidiary companies provides limited motor carrier transportation services that require registration with the DOT and
compliance with certain economic regulations administered by the DOT, including a requirement to maintain insurance
coverage in minimum prescribed amounts. We are also subject to regulation by the Federal Maritime Commission as an
ocean freight forwarder and a NVOCC for which we maintain separate bonds and licenses for each. We operate as an indirect
air carrier of cargo subject to commercial standards set forth by the International Air Transport Association and federal
regulations issued by the Transportation Security Administration and provide customs brokerage services as a customs broker
under a license issued by the Bureau of U.S. Customs and Border Protection. We also have and maintain other licenses as
required by law.

Although Congress enacted legislation in 1994 that substantially preempts the authority of states to exercise economic
regulation of motor carriers and brokers of freight, some intrastate shipments for which we arrange transportation may be
subject to additional licensing, registration or permit requirements. We generally contractually require and/or rely on the
carrier transporting the shipment to ensure compliance with these types of requirements. We, along with the carriers that we
rely on in arranging transportation services for our customers, are also subject to a variety of federal and state safety and
environmental regulations. Although compliance with the regulations governing licensees in these areas has not had a
materially adverse effect on our operations or financial condition in the past, there can be no assurance that such regulations
or changes thereto will not adversely impact our operations in the future. Violation of these regulations could also subject us
to fines as well as increased claims liability.

We source fresh produce under licenses issued by the U.S. Department of Agriculture as required by the Perishable
Agricultural Commodities Act (“PACA”). Other sourcing and distribution activities may be subject to various federal and
state food and drug statutes and regulations. Our T-Chek operations are subject to federal and state regulations, including but
not limited to the Bank Security Act of 1970.

Risk Management and Insurance

We contractually require all motor carriers we work with to carry at least $750,000 in auto insurance and $25,000 in cargo
insurance. We also require all motor carriers to maintain workers compensation and other insurance coverage as required by
law. Many carriers have insurance exceeding these minimum requirements. Railroads, which are generally self-insured,
provide limited common carrier liability protection, generally up to $250,000 per shipment.

As a property freight broker, we are not legally liable for damage to our customer’s cargo. In our customer contracts, we may
agree to assume cargo liability up to a stated maximum. We do not assume cargo liability to our customers above minimum
industry standards in our international freight forwarding, ocean transportation, and air freight businesses. We offer our
customers the option to purchase ocean marine cargo coverage to insure goods in transit. When we agree to store goods for
our customers for longer terms, we provide limited warehouseman’s coverage to our customers and contract for warehousing
services from companies that provide us the same degree of coverage.

We maintain a broad cargo liability insurance policy to protect us against catastrophic losses that may not be recovered from
the responsible carrier. We also carry various liability insurance policies, including auto and general liability, with a $200
million umbrella in 2008 and 2009. Our contingent auto liability coverage has a retention of $5 million per incident for the
years 2004 through 2006, $3 million per incident for 2007 and 2008, and $5 million per incident in 2009.

Agricultural chemicals used on agricultural commodities intended for human consumption are subject to various approvals,
and the commodities themselves are subject to regulations on cleanliness and contamination. Concern about particular
chemicals and alleged contamination can lead to product recalls, and tort claims may be brought by consumers of allegedly
affected produce. As a seller of produce, we may, under certain circumstances, have legal responsibility arising from produce
sales. We carry product liability coverage under our general liability and umbrella policies to cover this type of risk. In
addition, in the event of a recall, we may be required to bear the costs of repurchasing, transporting, and destroying any
allegedly contaminated product, as well as potential consequential damages, which are generally not insured. Any recall or
allegation of contamination could affect our reputation, particularly of our proprietary and licensed branded produce
programs. Loss due to spoilage (including the need for disposal) is also a routine part of the sourcing business.

Investor Information

We were reincorporated in Delaware in 1997 as the successor to a business existing, in various legal forms, since 1905. Our
corporate office is located at 14701 Charlson Road, Eden Prairie, Minnesota 55347-5088, and our telephone number is
(952) 937-8500. Copies of our Annual Report on Form 10-K, Quarterly Reports on Form 10-Q, Current Reports on Form 8-
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