K, and amendments to those reports filed or furnished pursuant to Section 13(a) or 15(d) of the Securities Exchange Act of
1934 are available free of charge through our website (www.chrobinson.com) as soon as reasonably practicable after we
electronically file the material with the Securities and Exchange Commission.

Cautionary Statement Relevant to Forward-Looking Information

This Annual Report on Form 10-K and our financial statements, “Management’s Discussion and Analysis of Financial
Condition and Results of Operations” in Item 7 of this report and other documents incorporated by reference contain certain
“forward-looking statements” within the meaning of Section 27A of the Securities Act of 1933, as amended, and Section 21E
of the Securities Exchange Act of 1934, as amended. When used in this Form 10-K and in our other filings with the
Securities and Exchange Commission, in our press releases, presentations to securities analysts or investors, in oral
statements made by or with the approval of any of our executive officers, the words or phrases “believes,” “may,” “could,”
“will,” “expects,” “should,” “continue,” “anticipates,” “intends,” “will likely result,” “estimates,” “projects,” or similar

expressions and variations thereof are intended to identify such forward-looking statements.

EENT3 2 EENT3

Except for the historical information contained in this Form 10-K, the matters set forth in this document may be deemed to be
forward-looking statements that represent our expectations, beliefs, intentions or strategies concerning future events. These
forward-looking statements are subject to certain risks and uncertainties that could cause actual results to differ materially
from our historical experience or our present expectations, including, but not limited to such factors such as changes in
economic conditions such as the current recession and decreased consumer confidence, changes in market demand and
pressures on the pricing for our services; competition and growth rates within the third party logistics industry; freight levels
and availability of truck capacity or alternative means of transporting freight, and changes in relationships with existing
truck, rail, ocean and air carriers; changes in our customer base due to possible consolidation among our customers; our
ability to integrate the operations of acquired companies with our historic operations successfully; risks associated with
litigation and insurance coverage; risks associated with operations outside of the U.S.; risks associated with the potential
impacts of changes in government regulations; risks associated with the produce industry, including food safety and
contamination issues; fuel shortages and the impact of war on the economy; and other risks and uncertainties, including those
described below.

ITEM 1A. RISK FACTORS

You should consider carefully the following cautionary statements if you own our common stock or are planning to buy our
common stock. We intend to take advantage of the “safe harbor” provisions of the Private Securities Litigation Reform Act
of 1995 (the “PSLRA”) by providing this discussion. We are not undertaking to address or update each factor in future filings
or communications regarding our business or results except to the extent required by law.

The current economic recession could have a significant, adverse impact on our business. The transportation industry
historically has experienced cyclical fluctuations in financial results due to economic recession, downturns in business cycles
of our customers, interest rate fluctuations, and other economic factors beyond our control. Deterioration in the current
economic environment subjects our business to various risks, which may have a material impact on our operating results and
cause us to not reach our long-term growth goals:

* Decrease in volumes — A reduction in overall freight volumes in the marketplace reduces our opportunities for
growth. A significant portion of our freight is transactional or “spot” market opportunities. The transactional
market may be more impacted than the freight market overall by the economic recession. In addition, if a
downturn in our customers’ business cycles causes a reduction in the volume of freight shipped by those
customers, particularly among certain national retailers or in the food, beverage, retail, manufacturing, paper, or
printing industries, our operating results could be adversely affected. Slower freight volumes in the marketplace
also impact growth in our Information Services business due to reduced use of their fuel card services. A
sustained period of slow freight demand is the most challenging environment for our business. Due to overall
economic conditions and the decline in North American truckload volumes in 2008, which are our largest source
of gross profits, we did not achieve our long-term growth goal of 15 percent in 2008. The continued existence of
overall recessionary conditions will make it difficult for us to meet our long-term growth goals in 2009.

* Credit risk and working capital — Due to the economic recession and the difficulties many of our customers are
facing, our customers may not be able to pay us and some may go out of business. In addition, some customers
may not pay us as quickly as they have in the past, causing our working capital needs to increase.

* Transportation provider failures — A significant number of our transportation providers may go out of business
and we may be unable to secure sufficient equipment or other transportation services to meet our commitments to
our customers.

12



