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To inspire and nurture the human spirit – one person,  
one cup, and one neighborhood at a time. 

Our Starbucks Mission 



The Starbucks Experience 



Genuine      Thoughtful      Optimistic    Expressive    Engaging 

Emotional & Inspirational 



Product Development Quality Assurance Research & Development  

The Starbucks Experience 

Store Design 



Mumbai Moments of Connection 



 
1st and Pike 
Seattle, Washington 

  



We are the 3rd place 



Sustainable Materials 



 
Upper Queen Anne 
Seattle, Washington 

  



University Village 
Seattle, Washington 



Global Design Talent 
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1,063 
FY 12 net  
openings 

2025 

renovations 



Reclamation Drive Thru 
Tukwila, Washington 



Modern Modular Drive Thru 
Denver, Colorado 



Brewery Blocks 
Portland, Oregon 



Local Relevance 



Spring Street 
New York, NY 



Times Square 
New York, NY 



The third place meets the digital world 



The Experience Down the Aisle 



The Bank 
Amsterdam 





Paris Disney 
France 





The Louvre 
Paris, France 





Spain 
Las Ramblas - Barcelona 



Spain 
Fuencarralle - Madrid 



Hotel Moscow 
Russia 



Mumbai 
India 





Taguig City  
Philippines: First Drive-Through 



Fukuoka Ohiri Park    
Fukuoka City, Japan 



Fukuoka 
Japan 





Exchange Square 
Hong Kong 



OCT Loft 
Szenchen, China 





Wu Shan 
China  





Various Seating Vignettes 



VIEW-05 

VIEW-06 



La Boulange – San Francisco, California 



Evolution Fresh Exterior – 
Image to Come 

Evolution Fresh 



Tazo Tea - University Village – Seattle, Washington 



The difference between mediocrity and excellence is…  
attention to detail 



The Starbucks Experience 


