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Zix Corporation to Announce Q3 2003 Results on October 30th

DALLAS — Oct. 8, 2003 — Zix Corporation (ZixCorp™), (Nasdaq: ZIXI), a global provider of
protection, management, and delivery solutions for electronic communications, today announced
that the Company’s Q3 2003 operating results will be released after the close of the U.S.
financial markets on Thursday, October 30, 2003. The Company will hold a conference call to
discuss this information on October 30th at 5:00 p.m. (ET). The call will feature John A. Ryan,

chairman, president and CEO; and Steve M. York, chief financial officer.

A live Webcast of the conference call will be available on the investor relations portion of our
website at www.zixcorp.com. Alternatively, participants can listen to the conference call by
dialing (913) 981-5558. Please call (214) 370-2000 to discuss any access problems.

A replay of this conference call will be available at www.zixcorp.com on the investor relations
portion of the website or by telephone until 5:00 p.m. (ET) on November 6, 2003. To access the
replay, dial (719) 457-0820 and enter access code 656087.

About Zix Corporation

Zix Corporation (ZixCorp™) provides solutions worldwide that protect, manage, and deliver
sensitive electronic information. By offering a comprehensive set of services and products,
ZixCorp protects organizations from viruses and spam and provides the management tools
needed for Web access control and policy-driven email encryption. ZixCorp also provides care
delivery solutions for e-prescribing and e-consulting that enable physicians to leverage

technology for better patient care. For more information, visit www.zixcorp.com.
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